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202/ISD (202) wxls; (äðg,a) mßirfha  

f;dr;=re moaO;s 

 
 
 
 

 
 

 

   
 

wksjd¾H m%YaK myf,djls ^15& 
uq¿ ,l=Kq 25 ls 

 
 

m<uqjk m%Yakh ioyd fhdað; W;a;r : 

1.1 (2) 1.6 (3)   1.11 i;H 

1.2 (4) 1.7 (2)  1.12 wi;H 

1.3 (4) 1.8 (4)  1.13 wi;H 

1.4 (3) 1.9 (2)  1.14 i;H 

1.5 (4) 1.10 (2)  1.15 wi;H 

 

 

 

  

 

 

 

   (uq¿ ,l=Kq 25 hs) 
 
 
 
 

 
 
 

A  fldgi 

YS% ,xld .KldêlrK Ys,amSh wdh;kh  

woshr II úNd.h - 2024 ckjdß 

 (202) wxls; (äðg,a) mßirfha f;dr;=re moaO;s 

fhdað; W;a;r 

 

(tllg ,l=Kq 02 ne.ska, ,l=Kq 20 hs) (tllg ,l=Kq 01 ne.ska, ,l=Kq 05 hs) 

A fldgfiys wjidkh 
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202/ISD (202) wxls; (äðg,a) mßirfha  

f;dr;=re moaO;s 

  
^uq¿ ,l=Kq 50 ls& 

fojk m%Yakh i|yd fhdað; W;a;r( 
 
[a]  

1' uDÿldx. 

2' oDvdx. 

3' l%shdmámdá 

4' Ôjdx. 

5' o;a;  

6' ikaksfõokh 

 
^,l=Kq 03& 

[b]  
1' ld¾hlaIu;djh jeäÈhqKq lsÍu - f;dr;=re moaO;s iy f;dr;=re ;dlaIKh jHdmdr 

fufyhqïj, ld¾hlaIu;dj by< kexùu i`oyd ;SrKd;aul ld¾hNdrhla bgq lrhs' idudkH 

ld¾hhka iajhxl%Sh lsÍu" úêu;a ikaksfõokh iy Wiia uDÿldx. yd oDvdx. Ndú;h 

M,odhS;djh jeä lsÍug odhl fõ' WodyrKhla f,i" jHdmdr iïm;a ie,iqïlrK moaO;s úúO 

jHdmdr l%shdj,Ska fõ.j;a lrñka fomd¾;=fïka;= w;r ;;H ld,Sk f;dr;=re yqjudre lsÍug 

bv i,ihs' fuu taldnoaO lsÍï w;ahqre o;a; we;=,;a lsÍï (w;ska o;a; we;=,;a lsÍu)" fodaI 

wju lsÍu" iy iïm;a jvd;a ld¾hlaIuj Ndú;d lsÍug bv i,ihs' ld¾hlaIu jHdmdr 

l%shdj,Ska u.ska msßjeh b;sßlsÍï" fõ.j;a ;SrK .ekSï iy iuia; ld¾h idOkh jeä ÈhqKq 

lsÍug fya;=úh yelsh'  

 
2' ikaksfõokh jeä ÈhqKq lsÍu - f;dr;=re ;dlaIKh iy f;dr;=re moaO;s u.ska ld¾hlaIu 

f,i ndOdjlska f;drj iyfhda.S;djfhka f;dr;=re yqjudre lr.ekSu iy úoHq;a ;emE, ^E-

mail&" wka;¾cd, fm%dgflda, yv ^VOIP& iy iqyqre ÿrl:k ^Smart Phone& jeks úúO 

ikaksfõok udOH i,id §fuka fiajlhska" iemhqïlrejka" iy mdßfNda.slhd w;r 

ikaksfõokh jeäÈhqKq l, yelsh' fndfyda wdh;k" úoHq;a ;emE, ^E-mail& fiajlhska" 

iemhqïlrejka" iy mdßfNda.slhska w;r ikaksfõokh i`oyd m%Odk udOHhla f,i fhdod.kS'  

wka;¾cd, fm%dgflda, yv ^VOIP& ÿrl:k iy iqyqre ÿrl:k ^Smart Phone& fiajlhskag 

ikaksfõokh ioyd by< ;dlaIKsl wjia:djka ,ndfohs'  

 
 

B fldgi 
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202/ISD (202) wxls; (äðg,a) mßirfha  

f;dr;=re moaO;s 

3' M,odhS f;d. l<uKkdlrkh - M,odhS f;d. l<uKkdlrkhl hkq wjYH muKg jvd 

f;d. i|yd wdfhdackh fkdfldr b,a¨u imqrd,Sug m%udKj;a NdKav f;d.hla kv;a;= lsÍuhs' 

f;d. md,k moaO;s u.ska whs;u m%udKh iajhxl%Shj ksÍlaIKh fldg whs;u uÜgu kshu lr 

we;s iSudjg jvd my; jefgk úg iajhxl%Shj weKjqï wdrïN lrhs' fuu.ska wdh;kh ;=, 

whs;uhka ys`.ùu iy wkjYH wdldrhg iSudj blaujd hdu u.yrjd.ksñka f;d. m%Yia: 

uÜgul r`ojd .; yelsh'  

 
4' Wmdh ud¾.sl ;SrK .ekSu - f;dr;=re moaO;s u.ska wdh;khlg jvd;a ±kqj;a iy Wmdh 

ud¾.sl ;SrK .ekSu i`oyd jákd o;a; iy úYaf,aIKd;aul fuj,ï imhhs' jHdmdßl nqoaê ^BI& 

moaO;s úiska o;a; úYd, m%udKhla úYaf,aIKh fldg w¾:j;a ± njg m;afldg 

l<uKdlrejkag yd úOdhlhkag fj<`ofmd< m%jK;d" mdßfNda.sl wjYH;djhka iy wNHka;r 

ld¾h idOkhka f;areï.; yelsh' ksjerÈ f;dr;=re fj; ld,dkqrEmSj msúiSfuka l%shdYS,S 

;SrK .ekSug" wjia:d y÷kd.ekSug iy wNsfhda.hka l,a;shd y÷kd.ekSug yelshdj ,efí' 

Wmdh ud¾.sl f;dr;=re Ndú;h fj<`ofmd, ;=, jHdmdrfha iuia: ld¾hidOkh iy 

;r`.ldÍ;ajh ioyd bjy,a fõ'  

 

5' jvd fydo mdßfNda.sl in`o;d l<ukdlrKh ^CRM& - wdh;k úiska mdßfNda.sl ino;d 

j¾Okh lsÍu iy l<ukdlrKh lsÍu i`oyd f;dr;=re ;dlaIKh Ndú;d lrhs' mdßfNda.sl 

in`o;d l<ukdlrKh ^CRM& moaO;s mdßfNda.slfhl= iuÕ wdh;kh isÿlrk iEu l%shdjlau 

.%yKh lr.kakd w;r tu.ska jvd;a fyd| w;a±lSula ,nd.; yelsh' hï mdßfNda.slfhl= 

weu;=ï uOHia:dkh weu;Sfï § mdßfNda.slhd ñ,§ .;a NdKavh fyda ,nd.;a fiajdj" tajdfha 

m%ldYs; f;dr;=re mÍlaId lsÍu" mqyqKq w;afmd;a laI‚lj ,nd.ksñka ld¾hlaIu mdßfNda.sl 

fiajdjla ,nd§ug mdßfNda.sl fiajd ksfhdað;hdg yelshdj ;sìh hq;=h' 

 
6' o;a; l<ukdlrK moaO;s - wo jk úg úYd, f.dkq ldur" leìkÜ f.dkq lsÍï fma<s iy 

f,aLk ;eme,a lsÍfï fõ.fhka wju ù hhs' wo jk úg fndfyda iud.ï i¾j¾ iy .nvd 

lsÍfï Wmdx. ^wdphk& Ndú;d lrñka f.dkq j, äðg,a msgm;a Ndú;d lrhs' fuu f,aLk 

Tjqkaf.a N+f.da,Sh msysàu fkdi,ld yßñka wdh;kfha iEu flfkl=gu laI‚lj ,nd .; 

yels jk mßÈ ilid we;' wdh;k j,g úYd, jYfhka mrK f;dr;=re .nvd lr mj;ajdf.k 

hdug yelshdj we;s w;r wjYH úfgl fiajlhkag laI‚lj tajdg m%fõY ù m%;s,dN ,nd .; 

yelsh'  
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202/ISD (202) wxls; (äðg,a) mßirfha  

f;dr;=re moaO;s 

7' ;r.ldÍ jdish - f;dr;=re moaO;s yd ;dlaIKh yryd o;a; u; mokï ù Wmdh ud¾.sl 

;SrK .ekSu" mdßfNda.sl fiajdjka yd ld¾hlaIu fufyhqï u.ska mdßfNda.sl w;a±lSï jeä 

ÈhqKq lsÍu" kfjda;amdokhka iy l%shdYS,S nj jeä ÈhqKq lsÍu iy ixúOdkh ;=< iyfhda.S;djh 

j¾Okh lr.ekSu u.ska ;r.ldÍ jdis w;alr.; yelsh' fuu.ska fj<ofmd, fldgi jeäùu 

iy jHdmdrh wod, m%foaYfha ;srir j¾Okhla we;s lsÍu fuys§ isÿfõ'  

 
8' msßjeh wvq lsÍu iy iïm;a m%Yia;lrKh - f;dr;=re moaO;s yd ;dlaIKh u.ska l%shdj,ska 

iajhxl%Sh lsÍu" fufyhqï l%uj;a lsÍu" ld¾hlaIu;djh jeä lsÍu u.ska msßjeh wvq lsÍu iy 

iïm;a m%Yia;lrKh isÿlr.; yelsh' o;a; úYaf,aIKh yryd wdh;kfha jeäÈhqKq l, hq;= 

iSudjka y÷kd.ekSu" kdia;sh wju lsÍu" iy iïm;a M,odhS f,i Ndú;d lsÍu isÿlrhs' 

fuu.ska M,odhS;djh jeäÈhqKq lsÍu" fufyhqï úhoï wju lsÍu" iy wdh;ksl iïm;a jvd 

fydÈka Ndú;d lsÍug fya;= fõ'     

^,l=Kq 04& 
[c]  
f;dr;=re ;dlaIKh iy f;dr;=re moaO;s hkq kQ;k jHdmdßl mßirhg w;HjYH jk ixl,am 

fõ' f;dr;=re ;dlaIKh wdh;hla ;=< oDVdx." uDÿldx." cd, iy fjk;a ;dlaIKsl fuj,ï 

jeks iïm;a Ndú;fhka f;dr;=re .nvd lsÍu" l%shdj,Skag ,la lsÍu" iïfm%aIKh iy kej; 

,nd .ekSug yelshdj mj;S' th mß.Kl" i¾j¾" o;a; iuqodhka" cd, iy uDÿldx. fhÿï 

Ndú;fhka mß.Kl ;dlaIKfha iuia; l%shdj,Skau wdjrKh lrhs' f;dr;=re ;dlaIKh u.ska 

f;dr;=re M,odhSj l<uKdlrKh iy ieliSug wjYH há;, myiqlï imhd fokq ,nhs'  

 
wfkla w;g" f;dr;=re ;dlaIKh mq¨,aj wdh;ksl uÜgfï f;dr;=re ;dlaIKsl fhÿï 

l%shd;aul lrhs' f;dr;=re moaO;s úiska wdh;ksl l%shdj,s ioyd iyh ùu" ;SrK .ekSu iy 

iuia; jHdmdr l%shdj,Ska i`oyd f;dr;=re ;dlaIKsl ixrpl taldnoaO lrkq ,nhs' f;dr;=re 

moaO;s j,g ;dlaIKsl ixrpl muKla fkdj jHdmdßl wruqKq bgqlr.ekSug mqoa.,hska" 

l%shdj,Ska" iy o;a; hk ish,a, tlg jev l, hq;=h' idrxYhla f,i" f;dr;=re ;dlaIKh 

f;dr;=re moaO;s j, Wm moaO;shla jk w;r" ;dlaIKh flfrys f;dr;=re ;dlaIKh wjOdkh 

fhduq lrhs' f;dr;=re moaO;s f;dr;=re l<uKdlrKh iy ;SrK .ekSfï l%shdj,Ska ioyd 

myiqlï ie,iSug wdh;khla ;=, ;dlaIKh Wml%uYS,Sj Ndú;d lrk wdldrh we;=,;a fõ' 

f;dr;=re moaO;s iy f;dr;=re ;dlaIKh wka;¾ iïnkaê;j rod mj;sk w;r th M,odhS 

f;dr;=re moaO;s fydÈka l%shd;aul lrk ,o f;dr;=re ;dlaIKh u; rod mj;S'     

^,l=Kq 03& 
 

 (uq¿ ,l=Kq 10) 
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202/ISD (202) wxls; (äðg,a) mßirfha  

f;dr;=re moaO;s 

;=kajk m%Yakh i|yd fhdað; W;a;r( 
 

mßÉfþoh 02 - f;dr;=re ;dlaI‚l há;, myiqlï 

[a]  

1' iqyqre ÿrl:k 

2' geí,Ü mß.Kl 

3' Wl=¿ mß.Kl / fkdaÜnqla mß.Kl 

4' wê cx.u mqoa., mß.Kl 

5' mß.Kl 

6' mqoa., ixLHdxlk iylre 

7' fkdaÜnqla mß.Kl 

 
^,l=Kq 02& 

[b] 

Wmdx.h cd, iïnkaO;d úl,amh fufyhqï moaO;s 

Wl=¿ mß.Kl / 

fkdaÜnqla mß.Kl 

LAN, Wi-Fi, Bluetooth, Ethernet, 

fi,shq,¾ (iuyr wjia:d j,§) 
Windows, Mac OS X, Linux 

iqyqre ÿrl:k 
Mobile Data, 3G, 4G, 5G, Wi-Fi, 

Bluetooth 
Android, iOS, Windows Mobile 

geí,Ü mß.Kl 
Wi-Fi, 3G, 4G, 5G, Mobile Data, 

Bluetooth 

Android, iOS, Windows Mobile, 

Chrome OS 

fkdaÜnqla mß.Kl Wi-Fi, Bluetooth Windows, Linux 

wê cx.u mqoa., 

mß.Kl 

Wi-Fi, fi,shq,¾ (3G, 4G, 5G), 

Mobile Data, Bluetooth 

Android, iOS, Windows Mobile, 

Chrome OS 

mqoa., ixLHdxlk 

iylre 

Wi-Fi, fi,shq,¾ (3G, 4G, 5G), 

Mobile Data, Bluetooth 

Android, iOS, Windows Mobile, 

Chrome OS, Other OSs 

^,l=Kq 04& 
[c]  
joka ieliqï uDÿldx.  

uDÿldx. meflach: Microsoft Word, Google Docs, Open Office Writer 
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202/ISD (202) wxls; (äðg,a) mßirfha  

f;dr;=re moaO;s 

mß.Kl wdY%s; m%ldYk uDÿldx.  

uDÿldx. meflach: Adobe InDesign, Microsoft Publisher, QuarkXPress, Serif-Page Plus, Scribus 

^,l=Kq 04& 
(uq¿ ,l=Kq 10) 

y;rjk m%Yakh i|yd fhdað; W;a;r(  
mßÉfþoh 03 - wdh;khla ;=, f;dr;=re moaO;s 

[a] 

1' Ndú;fha myiqj / mßYS,l ys;ldónj - moaO;sh Ndú;d lrk ld¾huKav, idudðlhskag th 

Ndú;d lsÍu fld;rï mßYS,l ys;ldóo i,ld ne,sh hq;=h' iuyr wdh;k j, wf,úlrK 

jD;a;slhska" f;dr;=re ;dlaIK fomd¾;=fïka;=jla" o;a; iuqodh ixj¾Olhska we;=¨ msßia isáh 

yelsh' iEu flfkl=f.au oDIaáfldaKfhka wdh;kh i,ld n,d úúO uÜgï wkqj úúO 

mßYS,lhskag moaO;shg msúiSu i`oyd wjir ,nd §u fhda.H fõ'  

 
2' wkql+,;djh - f;dard.;a f;dr;=re ;dlaIK moaO;sh ndOdjlska f;drj taldnoa lsÍu i`oyd 

mj;sk há;, myiqlï .e,fmk nj ;yjqre lr.; hq;=h' wkQl+,;d .eg¨ moaO;sfha fufyhqï 

j,g ndOd meñKùu iy msßjeh jeä lsÍug fya;= úh yelsh'  

 
3' oDYHlrKh yd jd¾;dlrKh - f;dr;=re ;dlaIK moaO;shl oDYHlrKh yd jd¾;dlrKh 

;SrKd;aul idOl fõ' ÈhqKq l, hq;= moaO;sh o;a; oDYHlrKh i`oyd mßYS,l ys;ldó w;=re 

uqyqK;a iemhsh hq;= w;r" f;dr;=re wjfndaOfhka w¾:l;kh l, hqq;=h' óg wu;rj" Yla;su;a 

jd¾;djka" md¾Yjlrejkag f;dr;=re j,ska ikakoaOj ;SrK .ekSfï m%fõYh" f;dr;=re moaO;sh 

M,odhSj Ndú;d lsÍug myiqlï imhhs'  

 
4' wdrlaIdj - ´kEu f;dr;=re moaO;shla l%shd;aul lsÍfï§ wdh;ksl o;a; iqrlaIs; lsÍu b;d 

jeo.;a fõ' ydksùu" fidrlï lsÍu fyda udkj fodaI fya;=fjka isÿjk ¥IKhkaf.ka 

jHdmdrhl ixfõ§ yd mqoa., f;dr;=re wdrlaId lsÍu fuhg we;=,;a fõ' .=ma;fla;kh" m%fõY 

md,kh iy wdrlaIK ú.Kkhka l%shd;aul lsÍu u.ska fr.=,dis j,g wkql+, ùu" ihsn¾ 

;¾ck j,ska wdrlaId lsÍu" o;a; j, wLKav;djh iy ryiHNdjh ;yjqre l, yelsh'  

 
5' mßudKh - f;dr;=re ;dlaIK moaO;s f;dard.ekSfï§ iy l%shd;aul lsÍfï§ ie,ls,a,g .; 

hq;= m%Odk idOlhla jkafka mßudKhhs' th ld,h;a iuÕ fjkia jk wdjYH;djhkag yd 

moaO;sfha isÿjk j¾Okhkag wkqj¾;kh ùu ;yjqre l, hq;=h' f;dard.;a moaO;sh b,a¨u 

jeäjk úg iy ld¾hidOkh fyda l%shdldÍ;ajhg ydkshla fkdjk mßÈ jHdma; ùug kuHYS,S 

úh hq;=h'  
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202/ISD (202) wxls; (äðg,a) mßirfha  

f;dr;=re moaO;s 

 
6' l%shdldÍ;ajh - ixj¾Okh i`oyd f;drd.;a f;dr;=re moaO;sh" mj;sk fudähq, iy ixrpl 

uQ,sl jHdmdßl wjYH;d iuÕ iumd; jk nj iy;sl lsÍu u.ska l%shdldÍ;ajh we.hSug 

,laflf¾' moaO;sfha úfYaIdx. iy yelshdjka ixúOdkfha ksYaÑ; wjYH;djhka imqrd,k nj 

iy;sl lsÍu" fufyhqï ld¾hlaIuj ie,iqï lsÍu" m%Odk jHdmdßl l%shdj,Ska i`oyd M,odhS 

f,i iyh ùu fuhg we;=,;a fõ' 

 
7' iyh ùu iy ixj¾Okh - f;dr;=re ;dlaI‚l moaO;shla ixj¾Okhg f;dard .ekSfï§ iyh 

ùu iy ixj¾Okh w;HjYH lreKq fõ' uDÿldx. iud.u úiska imhkq ,nk Wmldrl fiajd" 

läkï iyh ùï iy;sl lsÍu iy .eg¨ ksrdlrKh lsÍï b;d jeo.;a fõ' óg wu;rj" 

meyeÈ,s ixj¾Ok ie,eiaula u.ska fiajdodhlhdg uDÿldx.h kj ;dlaIKsl l%fudamdhka iu. 

ixj¾Okh jk njg ;yjqre l, hq;= w;r" uDÿldx.h mj;ska f;la wLKav iyfhda.h iy 

jeäÈhqKq lsÍu iy;sl l, hq;=h'  

 
8' taldnoaO lsÍu - kj moaO;shg j;auka o;a; iuqodhka" fõÈldjka" iy oDvdx. iu. ndOdjlska 

f;drj lghq;= l, yels±hs ;lafiare l, hq;=h' óg wu;rj" wjYH ´kEu w;=re uqyqK;a 

ixrpl y÷kd .ekSu u.ska moaO;s iqugj taldnoaO lsÍu" ndOd wju lsÍu iy ld¾hlaIu;dj 

Wmßu lsÍu iy;sl flf¾'  

 
9' msßjeh iy fhda.H;djh - f;dr;=re ;dlaI‚l moaO;shla ixj¾Okhg f;dard .ekSfï§ 

m%Yia; ;SrK .ekSu iy;sl lsÍu ioyd msßjeh iy fhda.H;djh we.hSug ,la flf¾' fuys§ 

msßjeh jeo.;a jk w;r" fhda.H;djhg m%uqL;ajhla §u u.ska f;dar.;a uDÿldx.h jHdmdßl 

wjYH;djhka M,odhS f,i imqrd,k nj iy;sl lrhs' ñ, flfrys muKla wjOdkh fhduq 

fkdfldg wruqKg .e,fmk ksIamdokhla f;dard .ekSfuka jerÈ j,ska isÿjk msßjeh jeäùï 

j,lajd.; yelsh' ta yd iudkj" tys l%shdldÍ;ajh ±ä f,i Ndú;d fkdl,fyd;a ñ, wêl 

uDÿldx. wjYH fkdfõ'    

 
10' i;aldrl;ajh - f;dr;=re ;dlaI‚l moaO;shla ixj¾Okhg f;drd.ekSfï§ i;aldrl;ajh 

b;du;au jeo.;ah' moaO;sh i`oyd i;aldrl;ajh imhkafka ;u wdh;kfhkau o fyda fjk;a 

f;jk md¾Yjhl wdh;khla o hkak ;SrKh l, hq;=h' iydh" msßjeh ^wu;r oDvdx. wjYH;d 

we;=¨j&" wdrlaIdj iy fõ.h jeks idOl fuu ;SrKhg n,mdk w;r" f;dr;=re ;dlaIK 

úiÿfï iuia; M,odhS;djg iy ld¾hlaIu;djhg n,mdhs'  
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202/ISD (202) wxls; (äðg,a) mßirfha  

f;dr;=re moaO;s 

11' hdj;ald,Sk lsÍfï wjYH;d - f;dr;=re ;dlaI‚l moaO;shla ixj¾Okhg f;drd.ekSfï§ 

hdj;ald,Sk lsÍfï wjYH;djhg m%fõY ùu jeo.;ah' hdj;ald,Sk lrk jdr .Kk yd 

iajhxl%ShlrKh m%Odk lreKq fõ' fjk;a moaO;Ska iuÕ ;;Hld,Ska iïnkaO;djhla wjYHo 

ke;fyd;a ffoksl fyda i;sm;d hdj;ald,Sk lsÍï m%udKj;a o hkak o i,ld nef,a' óg 

wu;rj" hdj;ald,Sk l%shdj,sh iajhxl%Sh lsÍu i`oyd ia:djr o;a; m%Njhla wjYH jk w;r th 

moaO;sfha úYajdikSh;ajhg yd ld¾hlaIu;djg n,mdhs'       

 ^,l=Kq 04& 
[b] 

 th 24«7 wdOdrl imhhs' mdßfNda.slhskag NdKavhla fyda fiajdjla .ek úuid ´kEu 

ia:dkhl isg ´kEu fõ,djl weKjqï l< yelsh' 

 B-jd‚cHh fhÿï yryd mßYS,lhskag jeä úl,am iy ksIamdok blaukska fnod yeÍfï 

fiajdjka imhhs' 

 B-jd‚cHh fhÿu mßYS,lhskag ñ, wvq iy jvd fyd| úl,am ixikaokh lsÍug iy f;dard 

.ekSug jeä úl,am imhhs' 

 mdßfNda.slfhl=g ksIamdokhla ms<sn| iudf,dapk woyia ;eìh yels w;r wfkla wh ñ, § 

.kafka l=ula oehs ne,Sug fyda wjidk ñ,§ .ekSula lsÍug fmr fjk;a mdßfNda.slhskaf.a 

iudf,dapk woyia ne,Sug yelsh' 

 B-jd‚cHh w;:H fjkafoais úl,am imhhs' 

 th myiqfjka ,nd.; yels f;dr;=re imhhs' mdßfNda.slfhl=g Èk fyda i;s .Kka n,d 

isàu fjkqjg ;;amr lsysmhla we;=<; wod< iúia;rd;aul f;dr;=re oel .; yelsh' 

 B-jd‚cHh wdh;k w;r ;rÕldß;ajh jeä lrk w;r tys m%;sM,hla f,i wdh;k 

mdßfNda.slhskag ie,lsh hq;= jÜgï ,nd fohs' 

^,l=Kq 03& 
[c] 
jHjidh iïm;a ie,iqï moaO;s ^ERP& iy ld¾hh lafIa;% f;dr;=re moaO;s ^FIS& ;=< tajdfha úIh 

m:h iy wruqK u; mokïj tlsfklg fjkia N+ñldjka bgq lrhs' ERP moaO;s wdh;ksl 

ld¾hlaIu;dj iy taldnoaO o;a; yqjudrej yryd ;SrK .ekSu jeä ÈhqKq lsÍu i|yd uQ,H" 

udkj iïm;a iy iemhqï odu l<ukdlrKh jeks úúO jHdmdßl ld¾hhka we;=<;a j 

ls%hd;aul lrkq ,nhs' 

 
Bg fjkiaj" FIS úfYaIs; fomd¾;fïka;= fyda HRIS, AIS" iy MIS jeks ld¾hhka i|yd ilia lr 

we;s w;r" tla tla foamd¾:fïka;=j ;=< thg wdfõ‚l jQ fufyhqï wjYH;d imqrd,Su i|yd 
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202/ISD (202) wxls; (äðg,a) mßirfha  

f;dr;=re moaO;s 

úfYaIs; úi÷ï bÈßm;a lrhs' ERP moaO;s ixúOdk- mq¿,a taldnoaO;djhla wruqKq lrk w;r" 

FIS úfYaIs; jHdmdßl ld¾hhka i|yd b,lal.; iyh flfrys wjOdkh fhduq lrhs" f;dr;=re 

moaO;s msysàï ;=< tajdfha fjkia úIh m:h iy wruqK iuÕ iumd; fõ' 

^,l=Kq 03& 
(uq¿ ,l=Kq 10) 

 
miajk m%Yakh i|yd fhdað; W;a;r( 

mßÉfþoh 04 - f;dr;=re moaO;s i`oyd wdpdrO¾u iudÔh iy ffk;sl mßirh  
 

(a) 
ksIamdÈ; m%j¾Okh lsÍu  

 íf,d.a igyka 

 ùäfhda 

 fmdâldiaÜ 

 woyia 

 fnod.ekSï 

 ge.a lsÍu 
 
wf,úfhka miq fiajd 

 mdßfNda.sl iydh kd,sld ^m%cdjka" peÜfndÜ& 

 mqoa.,sl m‚úv heùu 

 m%cd f.dvke.Su$ iuQyh 

 m%;sfmdaIK iy iudf,dapk 
 (,l=Kq 02) 

 
(b) 
 n,Yla;s l<ukdlrKh( n,Yla;s mßfNdackh wvq lsÍu i|yd l%shd;aul fkdjk ld,j,§ 

CPU  ^uOHu ieliqï tallh& iy m¾hka; Wmdx. jdid ±óug Wmdh ud¾. l%shd;aul 

lrkak' 

 
 ld¾h kshulrKh lsÍu( n,Yla;s Ndú;h m%Yia; lsÍug iy ksIal%Sh oDVdx. wju lsÍug 

ksYaÑ; ld, iSudjka ;=< mß.Kl wdY%s; ld¾hhka kshulrKh lrkak' 

 

 m¾hka; Wmdx. l<ukdlrKh( n,Yla;sh ixrlaIKh lsÍu i|yd f,ai¾ uqøK hka;% jeks 

n,Yla;s wêl m¾hka; Wmdx. j, Ndú;d lrk wjia:djka j,§ n,h jeä lsÍu iy Ndú;d 
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202/ISD (202) wxls; (äðg,a) mßirfha  

f;dr;=re moaO;s 

fkdlrk wjia:djka j,§ n,h wvq lsÍu' 

 
 n,Yla;s l<ukdlrK úfYaIdx.( úÿ,sh b;sß lr .ekSug iy n,Yla;s ld¾hlaIu;dj 

jeälsßu Wmdx.j, mj;sk n,Yla;s l<ukdlrK úfYaIdx. Ndú;d l, yelsh' 

 
 lvodis Ndú;h wju lsÍu( mdßißl n,mEu wju lsÍu i|yd yels iEu úgu äðg,a f,aLk 

iy uDÿ msgm;a f;dard .ekSfuka lvodis Ndú;h wju l, yelsh' 

 
 úoHq;a wmøjH neyer lsÍu( m%;spl%SlrKh lsÍu iy mdßißl ydksh wju lsÍu i|yd 

f*vr,a" m%dka; iy m%dfoaYSh fr.=,disj,g wkql+,j bf,lafg%dksl wmøjH neyer lrk 

njg j.lsjhq;= fõ' 

 
 úl,am n,Yla;sh( f*dis, bkaOk u; hemSu wvq lsÍu i|yd jevfmd<j,a" fiajd" cd, iy 

o;a; uOHia:dk i|yd iQ¾h fyda iq<x n,h jeks úl,am n,Yla;s m%Njhka Ndú;d lsÍu' 

 
 n,Yla;s ld¾hlaIu;dj iy iïm;a ixrlaIKh( n,Yla;s mßfNdackh wvq lsÍu iy iïm;a 

ixrlaIKh lsÍu i|yd n,Yla;s ld¾hlaIu oDvdx. iy WmlrK Ndú;hg m%uqL;ajh §u' 

 
 Ôjk pl% l<ukdlrKh( ksIamdok Ôjk pl%h mqrdjg oDvdx. iy wfkl=;a WmlrK i|yd 

j.lSï iys;j mdßißl n,mEu wju lsÍu i|yd ksis neyer lsÍfï l%u we;=¿j Ôjk pl% 

l<ukdlrK ms<sfj;a l%shd;aul lrkak' 

^,l=Kq 04& 
(c) 
 iydh olajk uDÿldx. Ndú;d lsÍu( wLKav wdrlaIl hdj;ald,Sk lsÍï iy iydh iy;sl 

lsÍu i|yd kj" ks, jYfhka kv;a;= lrk ,o uDÿldx. wkqjdo fj; udreùu" h,a mek .sh 

uDÿldx. j, we;s ÿ¾j,;d yd iïnkaO wjodkï wju lsÍu' 

 
 uDÿldx. iy fhÿï hdj;ald,Sk fldg mj;ajdf.k hdu( wdrlaIdj" ld¾h idOkh iy kj 

úfYaIdx. fj; m%fõYh m%Yia; lsÍu i|yd kj;u uDÿldx. iy fhÿï hdj;ald,Skhka 

ks;sm;d nd.; lr ia:dmkh lrkak' 

 
 hdj;ald,Sk lrk ,o m%;s-jhsri úi÷ï fhoùu( úldYkh jk ;¾ck j,ska M,odhs f,i 

wdrlaId ùu i|yd kj;u ffjria j¾.hka .ek úia;r iy wdrlaIl meÉ iys; hdj;ald,Sk 

m%;s-jhsri uDÿldx. Ndú;d lrkak' 
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202/ISD (202) wxls; (äðg,a) mßirfha  

f;dr;=re moaO;s 

 
 Yla;su;a uqrmo Ndú;d lrkak( wkjir msúiqï wjodkï wju lsÍu i|yd wl=re" wxl iy 

ixfla;j, ixfhdack iuÕ Yla;su;a" ixlS¾K uqrmo ks¾udKh lsÍfuka wdrlaIdj jeä 

ÈhqKq lrkak' 

 
 úoHq;a ;emE, Ndú;fha§ m%fõYï jkak( wksIag wka;¾.;hka fyda ;;=nEï W;aidyhka wvx.= 

úh yels fkdokakd weuqKqï fyda ine¢ u; la,sla lsÍfuka je<lSu" iel iys; Bfï,a 

blaukska y÷kd .ekSug iy uld oeóug fiajlhka oekqj;a lrkak' 

 
 o;a; Wmia: kshudj,s l%shd;aul lsÍu( wkfmalaIs; isÿùï fyda moaO;sj, we;s jk fodaI 

u.ska o;a; kej; ,nd.ekSfï yelshdj iy;sl lrñka" o;a; ke;sùfï wjodku wju lsÍu 

i|yd jeo.;a ,smsf.dkq iy f;dr;=re ks;sm;d Wmia: lsÍug l%shd mámdá ia:dms; lrkak' 

 
 ihsn¾ wdrlaIK mqyqKqj ,nd §u( mßKduh jk äðg,a wjodkï j,g wkqj¾;kh ùug 

jd¾Isl mqyqKq ie,iqï j,g ihsn¾ wdrlaIK oekqj;aNdjh tl;=lsÍu lsÍu" ihsn¾ wdrlaIK 

;¾ck M,odhS f,i y÷kd .ekSug iy tajdg m%;spdr oelaùug ld¾h uKav,h mqyqKq 

lrkak' 

 
 wdrlaIldÍ yjq,aldß;ajhka l<ukdlrKh lrkak( ÿ¾j,;d wju lr .ekSug iy mq¿,a 

iemhqï oduhka wdrlaId lsÍug fydo mqyqKqjla f,i iy m%ñ;Skag wkql+,j iemhqïlrejka 

iy yjq,alrejka iuÕ wdrlaIs; in|;d mj;ajd .ekSu' 

 
 Yla;su;a i;Hdmk l%u wkq.ukh lrkak( nyq-idOl i;Hdmkh ^MFA& hdka;%Khka 

l%shd;aul lsÍfuka i;Hdmk wdrlaIdj jeä ÈhqKq lsÍu" mßYS,lhskag m%fõYh i|yd nyqúO 

y÷kd.ekSï iemhSu" wkjir we;=¿ùfï wjodku wvq lsÍu' 

 
 ks;sm;d meÉ moaO;s hdj;ald,Sk lsÍu( úêu;a hdka;%Khla yryd fufyhqï moaO;s iy 

fhÿï uDÿldx. ks;sm;d hdj;ald,Sk lsÍug iy meÉ lsÍu' iajhxl%Sh meÉ l<ukdlrK 

fuj,ï l%shdj,sh úêu;a lsÍu" wdrlaIs; meÉ ld,dkqrEmj fh§u iy l¾udka; fr.=,dis 

j,g wkql+, ùu iy;sl lrhs' 

 

 iydh fkdolajk uDÿldx. Ndú;fhka bj;a jkak' 

^,l=Kq 04& 
(uq¿ ,l=Kq 10) 
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202/ISD (202) wxls; (äðg,a) mßirfha  

f;dr;=re moaO;s 

yhjk m%Yakh ioyd fhdað; W;a;r(  
 

mßÉfþoh 05 - f;dr;=re moaO;s i`oyd jk ;dlaI‚l m%jK;djka 
 

(a) 
1' fhÿï f.ùfï§ äðg,a miqïì ;dlaIKh Ndú;d lsÍu 

2' QR fla;h u.ska f.ùu 

3' w;a;sldrï f.ùu 

4' nexl=fjka iajhxl%Sh wvq lsÍï 

5' iajhxl%Sh bkafjdhsislrKh 

6' f,dah,aá iy ;Hd. ldâm;a 

7' NFC ^wdikak lafIa;% ikaksfõokh& ;dlaIKh taldnoaO lsÍu u.ska iïnkaO;d rys; ldâm;a 

f.ùï 

^,l=Kq 03& 
 
(b) 
1' kuHYS,S nj iy myiqj 

2' msßjeh-M,odhS;djh 

3' nyqudOH wka;¾.;h iu.ska jeä ÈhqKq l< bf.kqï m<mqreoao 

4' yUd hd yels m%.;sh iy ld¾h idOk m%ñ;sh 

5' m%;sfmdaIK ,nd .ekSu ^jHdmdßl ;SrKhla .kak& 

6' ;;H ld,Sk b,a¨u mqfrdal:kh 

7' iajhxl%Sh heùu 

8' mqoa.,dfrdams; mßYS,l w;aoelSu 

9' hdj;ald,Sk wka;¾.;h 

                                                                                (,l=Kq 03) 
(c) 
TechRide ys l=,S r: moaO;sh ;=< lD;su nqoaêh ^AI& taldnoaO lsÍu u.ska tys fufyhqï lghq;= 

úma,ùh fjkila we;s l< yels w;r úúO kjH fhÿï yryd mdßfNda.sl w;aoelSï jeäÈhqKq 

l< yelsh' 

 
 ud¾. m%Yia;lrKh iy Odjkh( ßhÿrkaf.a Odjkfha ld¾hlaIu;dj jeä ÈhqKq lsÍu 

i|yd AI u.ska Odjkh lrk ud¾. fydÈka y÷kd.ekSu l%shd;aul lrkak' hka;% bf.kSfï 

we,af.dß;u u.ska ;;H ld,Sk .ukd.uk o;a; iy ft;sydisl rgd úYaf,aIKh lr 

jvd;a ld¾hlaIu ud¾. ks¾foaY lsÍu" .uka ld,h iy fufyhqï úhoï wvq lsÍu u.Skaf.a 

;Dma;sh jeä ÈhqKq lrhs' 
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202/ISD (202) wxls; (äðg,a) mßirfha  

f;dr;=re moaO;s 

 
 mqoa.,SlrKh l< mdßfNda.sl w;aoelSï( AI yg mßYS,l o;a; iy woyia úYaf,aIKh 

lsÍfuka mdßfNda.sl w;aoelSï ilia l< yelsh' TechRide fhÿfï we;s ks¾foaY u; u.Ska 

kxjd .;hq;= ia:dk" ksrka;r .ukdka;" fyda mqoa., yeisÍï u; mokïj mqoa.,SlrKh l< 

m%j¾Ok fhdackd bÈßm;a l< yelsh' iajdNdúl NdId ieliqï ^NLP& M,odhSj úuiqï 

yeisrùu i|yd mdßfNda.sl iydh w;=reuqyqK;a jeä ÈhqKq lrhs' 

 
 iajhxl%Sh .dia;= weia;fïka;= lsÍu iy .;sl ñ,lrKh( AI we,af.dß;uhka u.ska ÿr" 

.ukd.ukh iy b,ä u jeks idOl ie,ls,a,g .ksñka ;;H ld,Sk .dia;= weia;fïka;= 

.Kkh lrhs' .;sl ñ,lrKh ßhÿrka iy u.Ska hk fowxYfhkau idOdrK;ajh iy 

úksúoNdjh iy;sl lrñka Wmßu b,ä u ;=< bmehSï m%Yia; lsÍu i|yd .;slj .dia;= 

ilia lrhs' 

 
 wdrlaIdj iy wjodkï l<ukdlrKh( AI u; Odjkh jk mß.Kl oDIaÀ moaO;s ;;H 

ld,Skj wdrlaIdj wëlaIKh lrhs" u.Skaf.a iy ßhÿre wdrlaIdj iy;sl lsÍu i|yd 

Wmøj iy widudkH yeisÍï wkdjrKh lrhs' jxpd y÷kd.ekSfï we,af.dß;u u.ska 

f.ùï fyda fjka lsÍï iïnkaO iel lghq;= l%shdldrlï y÷kdf.k tajd j<lajhs' 

 
 iajhxl%Sh kv;a;= kshulrKh lsÍu( jdyk ixfõol o;a; iy ft;sydisl jd¾;d 

úYaf,aIKh lrñka" kv;a;= ld,igyka il%Sh lsÍu u.ska kv;a;= wjYH;d AI mqfrdal:kh 

lrhs' fuu.ska jdyk ì|jeàï j<lajhs" jdyk Odjk rys; ld,h wvq lrhs" jdyk wdhq 

ld,h §¾> lrhs" msßjeh b;sßlrhs iy úYajikSh;ajh i|yd odhl fjhs' 

 
fuu lafIa;% yryd AI ;dlaIKh Wmfhda.S lr .ekSfuka" TechRide yg iïm;a fjka lsÍu 

m%Yia; lsÍug" fufyhqï ld¾hlaIu;dj jeäÈhqKq lsÍug iy Wiia mdßfNda.sl fiajdjla ,nd 

§ug" l=,S r: fiajd l¾udka;fha m%uqLhd f,i ia:dk.; l< yelsh' 

 (,l=Kq 04) 

(uq¿ ,l=Kq 10hs) 

 
  

B fldgfiys wjidkh 



 

 
 

 
 
 14                      

 
202/ISD (202) wxls; (äðg,a) mßirfha  

f;dr;=re moaO;s 

(uq¿ ,l=Kq 25) 

 
 

y;ajk m%Yakh ioyd fhdað; W;a;r(  
  
[a]  
mßÉfþoh 02 - f;dr;=re ;dlaI‚l há;, myiqlï 

1' uQ,sl msßjeh iy udisl f.ùu 

2' fõ.h ^Wvq.; lsÍfï iy nd.; lsÍfï fõ.h& iy l,dm m<, 

3' ,nd .; yels nj iy wdjrKh 

4' o;a; wdjrK 

5' fldka;ard;a;=fõ kshuhka 

6' WmlrK iy ia:dmk msßjeh 

7' w;sßla; úl,am 

8' iïnkaO;d j¾.h ^ADSL, Fiber,HSDA, LTE,Satellite& 

9' mdßfNda.sl iydh iy lS¾;sh 

10' wu;r fiajd iy fiajd iuQyhka 

11' ISP ^wka;¾cd, fiajd iemhqïlre& úiska y~ iy o;a; fiajdj ,nd fokafkao hkak 

12' úYajikSh;ajh iy w;sld, 

13' l,dm m<, iy fõ. úl,am 

14' wdrlaIl mshjr 

15' mßudKh 

16' kuHYS,S nj 

 (,l=Kq 04)  

 
[b]  
mßÉfþoh 03 - wdh;khla ;=, f;dr;=re moaO;s 

Super Drug Mart Ltd yg tla tla l<ukdlrK uÜgïj, wjYH;d imqrd,Su i|yd my; 

f;dr;=re moaO;s l%shd;aul l< yelsh( 

 
 fufyhqï uÜgfï f;dr;=re moaO;sh( NdKav f,aLk l<ukdlrK moaO;sh 

 
o ERP ;=< we;s NdKav f,aLk l<ukdlrK moaO;shlg fldgia uÜgï ksÍlaIKh 

lsÍug" weKjqï l<ukdlrKh lsÍug iy YdLd yryd T!IO yqjudre jk wdldrh 

C fldgi 
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202/ISD (202) wxls; (äðg,a) mßirfha  

f;dr;=re moaO;s 

ksÍlaIKh l< yelsh' 

o ;Sre fla; lsshjkh u.ska iqmßlaIKh ^Barcode Scaning& lsÍu iy ;;H ld,Sk 

hdj;ald,Sk lsÍï u.ska T!IO m%udKhka" l,a bl=;aùï" iy kej; weKjqï lsÍfï 

,l=Kq" f;d. wvq lsÍu iy f;d. .nvd lsÍu ms<sn| ksjerÈ fidhd ne,Su il%Sh lrhs' 

o fuu moaO;sh u.ska ld¾hlaIuj fldgia l<ukdlrKh" m%iïmdok l%shdj,Ska i|yd 

myiqlï iemhSu iy T!IO fj<oief,a fufyhqï jvd;a iqug isÿlsÍu iy;sl lrhs' 

 
 l<ukdlrK $ WmdYS,s uÜgfï f;dr;=re moaO;sh( jHdmdr nqoaê ^BI& moaO;sh 

 
o ERP ;=< we;s jHdmdßl nqoaê WmlrK mqjrej úl=Kqï" NdKav f,aLk iy mdßfNda.sl 

wka;¾l%shd we;=¿ úúO uQ,dY%j,ska o;a; taldnoaO lrhs' 

o l<ukdlrejkag f;dr;=re j,ska iukaú;j ;SrK .ekSug ;SrKd;aul ld¾h idOk 

o¾Yl" úl=Kqï m%jK;d iy NdKav f,aLk msßjegqï wkqmd; úYaf,aIKh l< hq;=h' 

o wNsreÑlrKh l< yels jd¾;d iy oDYHlrKhka NdKav f,aLk uÜgï m%Yia; lsÍug" 

m%j¾Ok l%shdldrlï ;lafiare lsÍug iy YdLd yryd fufyhqï ld¾hlaIu;dj jeä 

ÈhqKq lsÍug WmldÍ fõ' 

 
 úOdhl $ Wmdh ud¾.sl uÜgfï f;dr;=re moaO;sh( úOdhl f;dr;=re moaO;sh ^EIS& 

 
o úOdhl f;dr;=re moaO;shla ^EIS& u.ska by< uÜgfï ;SrK .kakkag Wmdh ud¾.sl 

f;dr;=re flfrys wjOdkh fhduq lrñka ;;H ld,Sk idrdxY iy úYaf,aIKhka 

imhhs' 

o Wmdhud¾.sl ;SrK .ekSu i|yd iydh ùu i|yd uQ,H m%ñ;sl" fj<|m, m%jK;d iy 

;rÕldÍ úYaf,aIKhka thg we;=<;a fõ' 

o ud¾..; l%ufõohka Tiafia T!IO is,a,r fj<|dfï id¾:l;ajh ;lafiare lsÍug iy 

iud.fï ;rÕldÍ ;;a;ajh jeäÈhqKq lsÍu i|yd iudc udOH m%j¾Okj, iM,;djh 

ksÍlaIKh lsÍug EIS u.ska úOdhlhskag yelshdj ,efí' 

 
úl,am ms<s;=r( 

1' fufyhqï uÜgu 

 OAS - idudkH ld¾hd, ld¾hhka iy l%shdj,Ska taldnoaO fldg iajhxl%Sh lsÍug mß.Kl 

u; mokï jQ f;dr;=re l<ukdlrKh úi÷uls' 

 TPS - mß.Kl.; moaO;shla u.ska idudkH jHdmdßl .kqfokqj, iy mqkrdj¾;k 

yeisrùug myiqlï imhhs' 
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202/ISD (202) wxls; (äðg,a) mßirfha  

f;dr;=re moaO;s 

 
2' WmdhYS,S uÜgu 

 MIS - wdh;khla ;=< l<ukdlrK uÜgfï ;SrK .ekSug iydh ùu i|yd f;dr;=re /ia 

lsÍu" ieliSu" .nvd lsÍu iy fnod yeÍu i|yd myiqlï imhk mß.Kl.; rduqjls' 

 
3' Wmdh ud¾.sl uÜgu 

 DSS - wod< iy ldf,daÑ; f;dr;=re ,nd §fuka f;dr;=re j,ska iukaú; ;SrK .ekSug 

mqoa.,hkag iy ixúOdkj,g iydh ùu i|yd o;a; úYaf,aIKh" wdlD;s ks¾udKh iy 

wka;¾l%shdldÍ fuj,ï Ndú;d lrk mß.Kl.; f;dr;=re moaO;shls' 

 
 ESS - ;SrK .ekSfï§ fyda ixlS¾K .eg¨ úi£fï§ mßYS,lhkag iydh ùu i|yd udkj 

úfYaI{hskaf.ka ,nd.;a oekqu iy .eg¨ úi£fï kS;s Ndú; lrk mß.Kl mdol 

fhÿuls' 

 (,l=Kq 06)  
[c]  
mßÉfþoh 03 - wdh;khla ;=, f;dr;=re moaO;s 

 
1' mdßfNda.slhska fnoSu 

2' b,lal.; wf,úlrKh 

3' NdKav f,aLk l<ukdlrKh 

4' jxpd wkdjrKh iy wdrlaIdj 

5' ud¾..; is,a,r fj<|du m%Yia; lsÍu 

6' iudc udOH iïnkaO ùu 

7' ksIamdok ks¾foaYh 

8' b,a¨u mqfrdal:kh lsÍu 

9' ;rÕlrejkaf.a úYaf,aIKh 

10' m%rjK;d úYaf,aIKh 

11' N+f.da,Sh úYaf,aIKh 

12' mdßfNda.sl r|jd ;nd .ekSfï úYaf,aIKh 

13' T!IO iemhSu i|yd mqfrdal:k úYaf,aIK 

14' wf,úlrK jHdmdrfha iM,;djh 

15' mdßfNda.sl yeisÍu úYaf,aIKh lsÍu 

16' fj<| kduh wkqj ksIamdok y÷kd .ekSu 

17' ksIamdok fj<| kduh iu. b,ä fï fõ.h úYaf,aIKh lsÍu                    (,l=Kq 04) 
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[d]  
mßÉfþoh 03 - wdh;khla ;=, f;dr;=re moaO;s 

 f.da,Sh fma%laIlhska( fjí wvúhla u.ska *duis cd,hg f,dj mqrd úúO N+f.da,Sh 

ia:dkj,ska úúOdldr iy mq¿,a fma%laIl msßila fj; <Õd ùug bv i,ihs" tys fj<|m, 

m%fõYh fN!;sl ia:dkj,ska Tíng mq¿,a lrhs' 

 
 24$7 fiajh ,nd .ekSfï yelshdj( fjí wvúh ojfia meh 24u" i;sfha Èk y; mqrdu 

l%shd;aul jk w;r" mdßfNda.slhskag ksIamdok" fiajd iy f;dr;=re fj; ksrka;r m%fõYh 

,nd foñka" myiqj iy m%fõYH;dj jeä ÈhqKq lrhs' 

 
 mdßfNda.slhska i|yd myiqj( ndOdjlska f;drj iy mßYS,l-ys;ldó ud¾..; fõÈldjla 

msßkeóu u.ska mdßfNda.slhskag ´kEu fõ,djl iy ´kEu ;ekl isg ksIamdok" fiajd iy 

f;dr;=re myiqfjka m%fõY lsÍug yelshdj ,nd fohs" Tjqkaf.a iuia; w;aoelSu jeä ÈhqKq 

lrhs' 

 
 mqoa.,dfrdams; fiajd( mdßfNda.sl ukdmhka" yeisÍï iy fmr Ndú;djka ms<sno wka;¾l%shd 

úYaf,aIKh lsÍfuka" fjí wvúh u.ska ksIamdok ks¾foaY iy w;aoelSï j,ska mqoa., 

wjYH;dj,g .e,fmk mßÈ ilia lsÍug" mdßfNda.sl ;Dma;sh iy mlaImd;s;ajh jeäÈhqKq 

lsÍug yelsh' 

 
 f;dr;=re fnod.ekSu( fjí wvúh úiska wdh;ksl tall iy md¾Yajlrejka yryd ndOdjlska 

f;drj f;dr;=re yqjudre lr .ekSug myiqlï imhhs" iyfhda.S;dj m%j¾Okh lsÍu iy 

úoHq;a ;emE," VoIP" Chat iy fjk;a udOHhka yryd ikaksfõokh jeä ÈhqKq lsÍu' 

 
 mq¿,a lrk ,o fj<|m, m%fõYh iy mdßfNda.sl m%fõYH;dj( fjí wvúh yryd Super Drug 

Mart yg ;u fj<|m, m%fõYh mq¿,a lsÍug iy fN!;sl YdLd ia:dkj,ska Tíng 

.kqfokqlrejkag fiajd iemhSug yelsh' fuu mq¿,a m%fõYh ÿr neyer m%foaYj, isák fyda 

wka;¾cd, idmamq ijdß leu;s wh we;=¿j úYd, mdßfNda.sl mokula fj; <Õd ùug bv 

i,ihs' 

 
 jeäÈhqKq lrk ,o mdßfNda.sl lghq;= iy f;dr;=re fnod.ekSu( fjí wvúh mdßfNda.sl 

lghq;= iy f;dr;=re yqjudre lr .ekSu i|yd fõÈldjla f,i fiajh lrhs' thg 

mdßfNda.slhka iuÕ iDcq ikaksfõokh j¾Okh lsÍu ioyd T!IO f;dr;=re" fi!LH 

Wmfoia" m%j¾Ok iy hdj;ald,Sk jeks jákd wka;¾.;hka iïnkaOj i;aldrl;ajh ,nd 
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.; yelsh' íf,d.a" mqj;a m;a" iy iÔù l;dnia ^Live Chat) iydh jeks wka;¾l%shdldÍ 

úfYaIdx. u.ska mdßfNda.sl kshe,Su iy ;Dma;sh ;jÿrg;a jeäÈhqKq lrhs" ikakdu 

mlaImd;s;ajh iy in|;d Yla;su;a lrhs' óg wu;rj" ud¾..;j fnfy;a jÜfgdare kej; 

msrùu iy yuqùï ld,igykla ,nd §u jeks l%shdldrlï u.ska mdßfNda.sl myiqj iy 

;Dma;sh jeä ÈhqKq lrhs' 

 (,l=Kq 04) 
[e]  
mßÉfþoh 02 - f;dr;=re ;dlaI‚l há;, myiqlï  

 m%fõYH;dj( j,dl=¿ mß.KllrKh u.ska f,dj mqrd ´kEu ia:dkhl isg wka;¾cd, 

iïnkaO;djhla we;s ´kEu Wmdx.hlska fhÿï iy o;a; fj; m%fõYh myiq lrhs' fuu 

m%fõYH;djh u.ska úúO YdLdj, fiajlhskag myiqfjka iyfhda.Sj lghq;= lsÍug iy ;;H 

ld,Skj wjYH f;dr;=re fj; m%fõY úh yels nj iy;sl lrhs" NdKav f,aLk uÜgï" 

fnfy;a jÜfgdare ieliSu iy mdßfNda.sl wka;¾l%shd iqug iïnkaëlrKhlg u. mdohs' 

 
 msßjeh b;=reï lsÍu( j,dl=¿ mß.KllrKh u.ska f.jk wdldrhgu mß.Kl iïm;a ,nd 

fok w;r" ia:dkSh há;, myiqlï w;am;a lr .ekSfï iy kv;a;= lsÍfï msßjeh Super 

Drug Mart b;sß lrhs' jHdmdr f.jkafka Tjqka Ndú;d lrk iïm;a i|yd mu‚" oDVdx. 

i|yd fmr wdfhdackhka bj;a lsÍu iy fN!;sl há;, myiqlï kv;a;= lsÍu yd iïnkaO 

fufyhqï úhoï wvq lsÍu isÿfõ'  

 
 wdrlaIdj( j,dl=¿ fiajdjka imhkakka j,dl=¿ys .nvd lr we;s fiajdodhl o;a; wdrlaId 

lsÍu i|yd Yla;su;a wdrlaIl mshjrhka iy m%ñ;Ska mj;ajdf.k hhs' j,dl=¿ u; mokï jQ 

úi÷ula Ndú;d lsÍfuka, Super Drug Mart yg ixfõ§ f;dr;=rej, ryiHNdjh iy 

wLKav;dj iy;sl lrñka o;a; ixfla;kh" ks;H wdrlaIl hdj;ald,Sk lsÍï iy Wiia 

;¾ck y÷kd.ekSfï hdka;%K we;=¿j jeäÈhqKq l< wdrlaIl úfYaIdx.j,ska m%fhdack .; 

yelsh' 

 
 mßudKh iy iïm;a m%Yia;lrKh( j,dl=¿ fiajd u; mokï jQ úi÷ï mßudKhla ,nd §u 

u.ska, Super Drug Mart yg b,a¨u u; mokïj mß.Kl iïm;a .;slj ilia lsÍug bv 

i,ihs' fuu kuHYS,SNdjh u.ska jHdmdßl wjYH;d u; ld¾hlaIuj by<g fyda my<g 

mßudKh lsÍug Tiqi,a cd,hg yelshdj ,efí" m%Yia; iïm;a Ndú;h iy;sl lsÍu iy 

wêl m%;smdok je<elaùu" tu.ska fufyhqï msßjeh wvq lsÍu isÿfõ' 



 

 
 

 
 
 19                      

 
202/ISD (202) wxls; (äðg,a) mßirfha  

f;dr;=re moaO;s 

 
 iyfhda.S;djh iy ÿria: m%fõYH;dj( j,dl=¿ fiajd u; mokï jQ úi÷ï iyfhda.s;dj iy 

ÿria: m%fõYH;dj i|yd myiqlï imhhs" jHdmdßl fufyhqïj, ld¾hlaIu;dj jeä lrhs' 

úúO YdLd fyda úúO ia:dkhka ys isák fiajlhkag j,dl=¿ u; mokï jQ iyfhda.S;d 

fuj,ï iy .nvd úi÷ï Ndú;fhka ;;H ld,Skj ndOdjlska f;drj iyfhda.fhka lghq;= 

l< yelsh' óg wu;rj" j,dl=¿ mdol úi÷ï u.ska ;SrKd;aul jHdmdßl fhÿï iy o;a; 

fj; ÿria: m%fõYh il%Sh lrhs" úúO YdLd j,ska fyda ÿria:j jev lsÍug fiajlhskag n,h 

,nd fohs" jeäÈhqKq lrk ,o iyfhda.S;dj" úêu;a ld¾h m%jdyhka iy Super Drug Mart 

i|yd iuia; fufyhqï ld¾hlaIu;djhg u. mdohs' 

 
 

 (,l=Kq 04) 

[f] 

mßÉfþoh - f;dr;=re moaO;s i`oyd wdpdrO¾u iudÔh iy ffk;sl mßirh  

 mßYS,l woyia iy iudf,dapkhka 

 iDcq m‚úv heùu 

 frda.shdf.a ryiHNdjh 

 fnfy;a jÜfgdare ms<sno f;dr;=re 

 iudc udOHj, Tiqi,a ms<sno jd¾;d 

 T!IOfõ§ iy frda.shd w;r ikaksfõokh 

 f;jk md¾Yùh fhÿï iy ma,.skaia 

 úYaf,aIK iy ¨yqne£u 

 b,lal.; fj<| oekaùï 

 o;a; r|jd ;nd .ekSu iy uld oeóu 

 mßYS,l úiska ckkh lrk ,o wka;¾.;hka i|yd leue;a; 

 mdßfNda.slhkaf.a fm!oa.,sl;ajh iy o;a; wdrlaIdj 

 fiajlhkaf.a fm!oa.,sl;ajh 

 f;jk md¾Yùh úl=Kqïlrejkaf.a wjodkï 

(,l=Kq 03) 

(uq¿ ,l=Kq 25 hs) 

 

C fldgfiys wjidkh 
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Notice:  

 
These answers complied and issued by the Education and Training Division of AAT Sri Lanka constitute 

part and parcel of study material for AAT students.  

 

These should be understood as Suggested Answers to question set at AAT Examinations and should not 

be construed as the “Only” answers, or, for that matter even as “Model Answers”. The fundamental 

objective of this publication is to add completeness to its series of study texts, designs especially for the 

benefit of those students who are engaged in self-studies. These are intended to assist them with the 

exploration of the relevant subject matter and further enhance their understanding as well as stay relevant 

in the art of answering questions at examination level. 
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