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,yq;if fzf;fPl;Lj; njhopy;El;gtpayhsu; fofk; 

 

guPl;rfupd; mwpf;if 

kl;lk; II guPl;ir – 2025 rdtup 

(202)  b[ply; #oypy; jfty; Kiwikfs; 
 

,t;tpdhj;jhs; A, B, C vd %d;W gFjpfisf; nfhz;bUe;jJ. ,q;F midj;J 

tpdhf;fSf;Fk; tpilaspf;fg;gly; Ntz;Lk;. 

kjpg;gPl;Lr; nrad;Kiwapd;NghJ mtjhdpf;fg;gl;l nghJthd mtjhdpg;Gfs; fPNo nghopg; 

ghf;fg;gl;Ls;sd: 

gFjp A   

tpdh ,y. 01  

,e;j gy;Nju;T tpdhf;fs; ISD ,Ys;s cupa ghlg;gug;Gfs; njhlu;ghd xl;Lnkhj;j 

mwpitAk; guPl;rpj;jpUe;jJ. ngUk;ghyhd guPl;rhu;j;jpfs; tpdh ,y. 01 ,w;F 

gjpyspj;jpUe;jJld; ruhrup kl;lj;jpw;Fk; mjpfkhd Gs;spfisAk; <l;bapUe;jdu;. NkYk;> 

tpdhf;fSf;fhd gy tpilfs; xNu khjpupahf ,Ue;jJld; xt;nthU tpdhTf;Fk; ,uz;L 

my;yJ %d;W rhj;jpakhd tpilfSk; mDkjpf;fg;gl;ld. 

guPl;rhu;j;jpfs; cg tpdhf;fs; 1.1 njhlf;fk; 1.5 tiuahdtw;wpw;F gy tpilfis 

mspj;jpUe;jdu;. ,jdhy; mtu;fs; KOg; Gs;spfisAk; ngWtjpy; Njhy;tpaile;jpUe;jdu;. 

   

gFjp B  

tpdh ,y. 02                             

(a)  (i) & (ii)  

 jfty; Kiwiknahd;wpd; $Wfs; kw;Wk; xl;Lnkhj;j njhopw;ghl;bw;Fkhd mtw;wpd; 

gq;fspg;G Mfpad ,q;F guPl;rpf;fg;gl;ld. 

 ngUk;ghyhd guPl;rhu;j;jpfs; td;nghUs;> nkd;nghUs;> juT kw;Wk; iyt; ntahu; 

Mfpatw;wpd; njhlu;ghly; nrad;Kiwia rupahf ,dq;fhzhJ> cs;sPl;L> 

ntspaPl;Lr; rhjdq;fs; Nghd;w fzpdp Kiwikapd; ghfq;fis vOjpapUe;jdu;. 

mj;Jld;> mjpfsthd guPl;rhu;j;jpfs; rupahf tpilaspg;gjw;F cupa tpdhit 

Kiwahf ,dq;fhztpy;iy vd;gij mtjhdpf;f Kbe;jJ.  

(b)  ngUk;ghyhd guPl;rhu;j;jpfs;> jfty; KiwikahdJ Vd; epWtdq;fspy; gutyhfp 

tUfpd;wd vd;gjw;fhd fhuzq;fis tpsf;fpapUe;jdu;. MapDk;> ,q;F 2 Gs;spfs; 

xJf;fg;gl;L> FWfpa tpil vjpu;ghu;f;fg;gl;bUe;j NghjpYk; mtu;fs; mjpf ePskhd 

tpsf;fq;fis mspj;jpUe;jdu;. 
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(c)  ngUk;ghyhd guPl;rhu;j;jpfs; PIM ,d; nghJthd mk;rq;fs; gw;wpa rupahd mwpitf; 

nfhz;bUf;fhjjhy; jtwhd tpilfisNa mspj;jpUe;jdu;. rupahf tpil 

mspj;jtu;fs; ehl;fhl;b Kfhikj;Jtk;> xg;ge;j Kfhikj;Jtk;> epidT+l;ly;fs; 

kw;Wk; Fwpg;Gfs;> miktplj; jlq;fhl;b> nrytpd Kfhikj;Jtk; Nghd;wtw;iwf; 

Fwpg;gpl;bUe;jdu;. 
 

tpdh ,y. 03  

(a) ,q;F> jug;gl;l epWtdj;jpw;Fg; nghUj;jkhd tif tiyaikg;ig ,dq;fhZkhW 

Nfl;fg;gl;lJ. guPl;rhu;j;jpfs; nghUj;jkhd tiyaikg;ghf LAN If; Fwpg;gpl;bUe;jdu;. 

MapDk;> mjd; Gtpapay; uPjpahd tiyaikg;igf; fUj;jpnyLj;J> mtu;fs; WAN 

tpilia mspf;ftpy;iy. vdNt> ngUk;ghyhd guPl;rhu;j;jpfs; gFjp (a) (ii) ,w;fhd 

KOg; Gs;spfisAk; ngwtpy;iy.   

(b) guPl;rhu;j;jpfs;> njhlu;Gila jfty;fisr; Nrfupg;gjw;F tpw;gid cjtpahsu;fs; 

gad;gLj;jf;$ba rhjdq;fshf jpwd;Ngrpfs;> ug;nyl;> kbf;fzpdp> new;Gf; 

Nghd;wtw;iw mtw;wpd; njhopw;ghLfSld; ntw;wpfukhf ,dq;fz;bUe;jdu;. 

(c) miuthrpf;Fk; Nkw;gl;l guPl;rhu;j;jpfs; jug;gl;l Njitfisg; G+u;j;jp nra;tjw;fhd 

gpuNahf nkd;nghUs; gw;wpa Mokhd mwpitf; nfhz;bUe;jdu;. 

 

tpdh ,y. 04  

,J xU mbg;gilf; Nfhl;ghl;L uPjpahd tpdhthFk;. guPl;rhu;j;jpfs; ghlj;jpl;l 

cs;slf;fq;fis njspthf tpsq;fpapUg;gpd; ,t;tpdhTf;F ,yFthf Gs;spfisg; 

ngw;wpUf;f KbAk;.   

(a) (i) ,q;F> epWtdq;fs; nghJthfg; gad;gLj;Jk; jfty; Kiwikfspd; tiffis 

gl;baypLkhW Nfl;fg;gl;lJ. ngUk;ghyhd guPl;rhu;j;jpfs; guptu;j;jidr; 

nrad;Kiwg;gLj;jy; Kiwik (TPS), tzpf epGzj;Jt Kiwik (BES), 

nrad;Kiwf; fl;Lg;ghl;L Kiwik (PCS), mYtyf jd;dpaf;f Kiwik (OAS), 

Kfhikj;Jt jfty; Kiwik (MIS), jPu;khd cjtp Kiwik (DSS), epiwNtw;Wj;ju 

jfty; Kiwik (EIS) Nghd;w rupahd tpilfisf; Fwpg;gpl;L> Gs;spfis 

<l;bapUe;jdu;. 

 (ii) NkNy jug;gl;l jfty; Kiwikfspd; mbg;gilapy;> guPl;rhu;j;jpfs; mtw;wpd; 

tfpghfq;fisj; njspthff; Fwpg;gpl;L> Gs;spfisg; ngw;wpUe;jdu;. 

(b) ,q;F> NkYs;s jfty; Kiwikfspd; ,uz;L tfpghfq;fisf; Fwpg;gpl 

vjpu;ghu;f;fg;gl;lJld;> guPl;rhu;j;jpfs; tpdhtpd; ,g;gFjpf;F epahakhdsT tpilfis 

mspj;jpUe;jdu;. 

(c) jug;gl;l Njitg;ghLfisg; G+u;j;jp nra;tjw;Fg; nghUj;jkhd nkd;nghUs; nghjpfis 

,dq;fhz vjpu;ghu;f;fg;gl;lJ. guPl;rhu;j;jpfs; nkd;nghUs; nghjpfs; gw;wpa jq;fSila 

nghJ mwpitg; gad;gLj;jp ed;whf tpilaspj;J> Gs;spfisg; ngw;wpUe;jdu;.  
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tpdh ,y. 05  

(a) ,q;F> jug;gl;l tzpfj;ij tu;j;jfkakhf;Ftjw;F r%f Clfq;fis vt;thW 

gad;gLj;jyhk; vd;gij tpgupf;FkhW Nfl;fg;gl;lJ. guPl;rhu;j;jpfs; r%f Clfq;fs; 

gw;wpa jq;fsJ nghJ mwpitf; nfhz;L  ,g;gFjpf;F ed;whf tpil mspj;jpUe;jdu;.  

(b) “,aq;fiyg; ghJfhg;ig Nkk;gLj;Jtjw;fhd eilKiwfs;” gw;wpa tpilfis 

toq;fpajd; %yk; ,t;tpdhTf;F ey;y Gs;spfis guPl;rhu;j;jpfs; ngw;wpUe;jdu;. 

ngUk;ghyhdtu;fs; typikahd flTr;nrhw;fs; kw;Wk; gy-fhuzp cWjpg;gLj;jy; 

(MFA) Mfpatw;iwg; gad;gLj;Jjy;> phishing jhf;Fjy; gw;wp tpopg;ghf ,Uj;jy;> 

nkd;nghUs; kw;Wk; ghJfhg;G mikg;Gfis tof;fKiwahf ,w;iwg;gLj;jy;> 

juTfis fhg;gpLjy;> ,izak; gw;wp tpopg;Gld; ,Ug;gjw;F Copau;fisg; 

gapw;Wtpj;jy;> toq;Feu;fs; kw;Wk; gq;fhsu;fSld; ghJfhg;ghd njhlu;Gfisg; 

NgZjy;> Mjupf;fg;glhj nkd;nghUs;fspypUe;J tpyfpapUj;jy; Nghd;wtw;iwf; 

Fwpg;gpl;L KOg; Gs;spfisAk; ngw;wpUe;jdu;. 

(c) jfty; Kiwikfs; Clhf juTfis cs;spLjy;> Nrkpj;jy; kw;Wk; gupkhWjy; 

njhlu;ghf cs;s rl;lj; Njitg;ghLfs; gw;wp Kiwahf tpgupf;fg;gltpy;iy. jug;gl;l 

ghlg;gug;G gw;wpa rupahd Gupjy; fhzg;glhjjhy; guPl;rhu;j;jpfs; Gs;spfis 

,oe;jpUe;jdu;. guPl;rhu;j;jpfs; Fwpg;ghd tpilf;Fg; gjpyhf njsptw;w tpilfis 

mspj;jpUe;jdu;.   
 

tpdh ,y. 06  

(a) jug;gl;l tptuzk; kPjhd ehd;fhtJ njhopw; Gul;rpapd; ce;J rf;jpfs; vd;gJ xU 

nghJthd fhuzp MFk;. ngUk;ghyhd guPl;rhu;j;jpfs; jq;fsJ eilKiw mwpitg; 

gad;gLj;jp AI, NuhNghf;fs;> jhdpaq;fpfs; Nghd;wtw;iwf; Fwpg;gpl;L> Gs;spfisg; 

ngw;wpUe;jdu;. 

(b) Copau;fspd; ,ay;jpwidf; fl;bnaOg;Gtjw;Fg; gad;gLj;jg;gLk; b[ply; fw;wy; 

njhopDl;gq;fs; gw;wpg; guPl;rhu;j;jpfs; epahakhdsT Fwpg;gpl;bUe;jdu;. ngUk;ghyhd 

tu;fs; rpwe;jnjhd;whf E-learning, Mobile learning (M-learning), Augmented Reality (AR), 

Virtual Reality (VR) kw;Wk; Massive Open Online Courses (MOOCs) Nghd;wtw;iwf; 

Fwpg;gpl;bUe;jdu;. 

(c) jug;gl;l tptuzj;jpw;F Fin-Tec ,d; rhj;jpakhd jhf;fq;fs; gw;wp guPl;rhu;j;jpfs; 

ntw;wpfukhff; Fwpg;gpl;bUe;jdu;. rpyu; khw;wq;fis rhjfkhd Kiwapy; Vw;Wf; 

nfhz;bUe;jJld;> rpyu; mtw;iw tpku;rpj;jpUe;jdu;.    
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gFjp C 

tpdh ,y. 07  

,t;tpdh juTj;jsj;ijj; njupT nra;tjpy; ftdj;jpw; nfhs;s Ntz;ba mbg;gilfs;> 

jfty; Kiwikfs;> ERP, BPO kw;Wk; gRikf; fzpdpapy; Nghd;wit; gw;wpf; Nfl;bUe;jJ. 

(a) ngUk;ghyhd guPl;rhu;j;jpfs; juitAk; juTj;jsj;ijAk; NtWgpupj;jwptjpy; 

rpukg;gl;bUe;jdu;. mtu;fs; juTj;jsj;jpw;Fg; gjpyhf juTfs; gw;wp vOjp> mtw;iw 

tpgupj;jpUe;jdu;. 

(b) xU juTj;jsj;ij mZff;$ba gy;NtW gadu;fs; gw;wp guPl;rhu;j;jpfSf;F fpl;lj;jl;l 

vJTk; njupatpy;iy> Fwpg;ghf ika Kfhik gw;wpj; njupatpy;iy. ,jdhy;> 

Kfhikahsu;fs;> gadu;fs;> tptrhapfs; Nghd;w kpfTk; nghJthd my;yJ 

epahakw;w tpilfSf;F Gs;spfis toq;fNtz;b fl;lhag;gLj;jg;gl;Nlhk;. 

(c) jug;gl;l tptuzj;jpy; (gFjp c) cs;s nrad;Kiwfis ,dq;fhz;gjpy; guPl;rhu;j;jpfs; 

rpukg;gl;bUe;jdu;. vt;thwhapDk;> rpy guPl;rhu;j;jpfs; njhf;F Kfhikj;Jtk;> fl;lis 

nrad;Kiwg;gLj;jy;> re;ijg;gLj;jy;> kdpj ts Kfhikj;Jtk;> fzf;fPL 

Nghd;wtw;iw ,dq;fz;L Gs;spfisg; ngw;wpUe;jdu;. 

(d) ngUk;ghyhd guPl;rhu;j;jpfs; ERP vd;why; vd;d vd;gJ gw;wpa xU Nahridiaf; 

nfhz;bUe;jdu;. Mdhy; mtu;fSila tpilfs; kpfTk; nghJthdjhfTk; 

rhjhuzkhdjhfTk; mike;jpUe;jd. mtu;fs; Fwpg;ghd tpilfs; ,d;wp> fpuak;> 

tpidj;jpwd;> cw;gj;jpj;jpwd; Nghd;wtw;Wld; khj;jpuk; te;jpUe;jdu;. 

(e) rpwpastpyhd guPl;rhu;j;jpfs; BPO ,d; mbg;gilfs; gw;wp njspthd Gupjiyf; 

nfhz;bUe;jdu;. Vidatu;fsplk; vt;tpjkhd Jg;Gk; fhzg;gltpy;iy. 

(f) ngUk;ghyhd guPl;rhu;j;jpfs; gRikf; fzpdpapay; vd;why; vd;d vd;gJ gw;wp 

mwpe;jpUe;jdu;. xU rpwpa rjtPj guPl;rhu;j;jpfSf;F tpdhTf;F vt;thW Fwpg;ghd 

tpil vOJtJ vd;gJ gw;wpj; njupatpy;iy. mjhtJ> tpdhthdJ gRikf; 

fzpdpapay; my;yJ rf;jpg; ghJfhg;G gw;wp Nfl;bUe;j NghjpYk; Rw;Wr;#oYf;F 

Fiwe;j jPq;if tpistpg;gjhfTs;s tptrha eilKiwfs; gw;wp mtu;fs; 

vOjpapUe;jdu;. 
 

 

 

 

-  -  -  -   
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nray;jpwid Nkk;gLj;Jtjw;fhd Fwpg;Gfs;: 

(1)  KOikahd ghlj;ijAk; Kw;wpYk; gbj;jy;.  

(2)   tpdhtpid njspthf thrpg;gJld; Neub tpil vjpu;ghu;f;Fk; tpdhtpw;F Njitaw;w   

tpsf;fq;fs; nfhLg;gij jtpu;j;jy;. 

(3)  tpNrlkhf ghlg;Gj;jfk;> Ehy;fs;> ifNaLfs;> Gj;jfq;fs;> kj;jpatq;fp Mz;lwpf;if 

kw;Wk; ghlj;Jld; njhlu;gila Vidatw;iwAk; gbj;jy;.  

(4)  tpilnaOJk; NghJ jfty; njhopEl;gj;Jld; njhlu;Gila jj;Jthu;j;j fUj;Jf;fs; 

kw;Wk; eilKiw mwptpid xoq;fike;j Kiwapy; Kd;itg;gNjhL Njitg;gLk; 

,lq;fspy; cjhuzq;fis Fwpg;gpLjy; mtrpakhFk;.  

(5)  ifnaOj;J thrpf;f$ba tifapy; ,Ug;gNjhL tpdh ,yf;fq;fis rupahd Kiwapy; 

njspthf vOjpapUg;gij cWjp nra;jy;.  

(6)   tpdhj;jhspy; nfhLf;fg;gl;l mwpTWj;jy;fis gpd;gw;wy;. 

(7)   tpdhj;jhspy; nfhLf;fg;gl;l mwpTWj;jy;fis gpd;gw;wy;. 

(8)  tpidj;jpwdhd Neh Kfhikj;Jtj;ij gpuNahfpj;jy;.  

(9)   tpilj;jis ifaspf;Fk; Kd;du; tpdh ,yf;fq;fis kPs rupghu;j;jy;. 

(10)   ek;gpf;ifAld; guPl;irapy; mku;jy; kw;Wk; guPl;irapy; rpj;jp ngWtjw;fhd mjpfgl;r 

vjpu;ghu;g;igf; nfhz;bUj;jy;. 

 

 

- * * * - 

 

 

 


