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(1) &g &2 (Relevance). (2) coeRl SO oS &@ (Understandability).

(3) e®Beriows (Completeness). 4) oD xS D (Availability).

D HB0F eEIed, B.o® BB 1 SEP HSedcmensl BRN0 eed] FSBE wce)
DD WSP CASB. BB LB GO L3S ACTID:

(a) D8 Scens B8Teen SO0, Slivwn dLidDeD wama 880, Ry Bdm
DS B epPm BSRO o DEd e®De® (cloud tools) @demn D515 DERBNDS S
SE00 BERMBSDD G Lem® (1@ 0D DI,

(b) ooy BeR, M¥oem geen® ¢os (learning materials) e gedm S0, g SHIBOEO
(virtual classes) oM@ SO v DENGEY TsRPSBOE D BEEO Ge3p DY Be®® @
010 HSS.

(c) edsidrled ¢l v BEBO 3 eIV SN D Fedn SV IIEO =Ewewm (tablets)
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(1) (a) o (b) =es. (2) (b) o (c) e,

3) (a) oo (c) =&e. (4) oo o EaEce.

oo 2 B Dac® HETDHD e JDred g O e ACTID:

(8) Microsoft Word - eEaen S&@1eis BE@ 3o satImSeFics BO@ seen S w&.

(b) TurboTax - @¢ Dx&mn cazmed BE@ cscen DD DSE.

(c) Microsoft Excel - 852 wednde oenms 888 e c¥» SudeCuenc tsgen ¢8m mSaE.

(d) AutoCAD - e5ta eend g (virtual) Dedey B e3cen S BSS.

oo sl JO epedy), ewxc® Decl®® ®act® (application specific software) cscen HSe
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(1) (a) o (c) =@, 2) (b) oo (d) @&,

3) (a) = (b) =R, @ (b), (c) o (d) =ee.
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(1) Fadn o o e eednd (Integrated voice and data service).

2) (R BEe® o e BOe® edmcw (Upload and download speed).

3) s @I (Installation fee).

(4) oo oD Eacee.
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(1) opecy eiwe® oddS [Transaction Processing Systems (TPS)] @8 Swe®, D198 ecaes e
END NEDS OB STemd (day-to-day) e0@ms OPeCH ISIORE.
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Qe e SSeH OB e S g BB e tNSm®D DB 35S,
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(summarized dashboards) esen sm&csenm eBwm (performance indicators) ¢85 DSB, DxeD
e (IINES BS e MBOO ee WELDMISTEO (NS WSE.
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S BenSHIO esemnc DO weem oo, 8D0e® 3131y &5 HSENTOD eSS 5.
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4 séoss, teorns SO SOBD Bact.o &8 ammE (compatible) D O CBBY R emed.

8EES w@eemd ¢l Bdedeen (data analytics) enBmews), ®@ Dsndm Sdeh USTgeH ©S
B0 g2 © .

o IR, LOFN 5 NSENIBD DY FOEAINMS B ce ke el Sne® oo
GBI HSE.

o Femd, 928 BnD wge) amNoD SNER Gitivednly SO0 asImW §1aS 0D DSS.

o 0D DMmEwH, I 18R S BV e IR BEWCHFIW 9 e RIS B e
BE@ e RO SeESnden e@DE® (optimization tools) 8 HSE.
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(1) Cevessendes (Confidentiality). 2) o xS O (Availability).

3) geoDs (Integrity). 4) BSes (Complexity).
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(1) 2006 g 19 eSem Bs opeey SoD.

(2) 2007 g 24 eC& SEmeD gedio OB,

(3) 2005 g 28 eSe B Hmmn o BSHYEWS S SIS SO,

4) 2003 g 36 cSen ATRBE eCog IHD.
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(1) 8eridwdsied o(Bmd S8@ (customers’ profiling) cscen €S DS», DaFe S
[Artificial Intelligence (AI)].

(2) gedinon niy ©Ogw (predictive maintenance) e3¢ 98 BB, cOswmIed g¥mEs5)Es
[Internet of Things (IoT)].

(3) ¥ (el BE® cagen (backup) 0 SH, DR So&Finemmdeics (Cloud Computing).
4) Bedesren womsisnxs (product authentication) es¢en 68 SH, @OEI® (Blockchain).
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1.11  ¢8ecd® 880F wodt odBwed (ingenious system of digital keys) c8» S8e@s 8Osy
(Bitcoins) &i1Seen oIy EAE.

1.12 250008 e exee®oSe [Enterprise Resource Planning (ERP)] scéaSew o¢, edndt oS
Jmadd S 8¢ emned.

1.13 eondndt ¢S [Information Systems (IS)] Sweane 88Y emISnd; mToe oS 2 ¢S
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BT @NS, B B e eSIBnIed 3@l »adSe DiDTe BB ob) e3EeB.

2 88 »g e
(a) eSTmeE ewvas OS] oRSend, OBeHWO CQNIFETC G §g8ds @ ScH»BD,
eMSSIDE el eDmedemO coTn. (e 04)

4|Page



(b) “emSnd SdoBwes” wrlensl gcod e NRTCSE SINTE BST. (e 03)
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80 SemSE eDeccticw D e o edukd, 8w Oilm Dowy 8¢ 8600, swesSa @
esoemed (a loyalty program) cscem 8exiBm et deIBEe0 wm O8 ma) e ecomdsl e
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(a) e o e MBI FOELD BOHD B BOVD dD DS 880 @RS HE ¢8d (social
networking sites) 2me3(03) ez LFOTD. (cn& 03)

(b) et e300 e GIIDHHEO VRS s LNDDHEWS LENTS AEH® DBW(03) gy DSm.
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818 LankaTech (eadmEm) @@, <y Se 608 =08 gecweIBD PNSEH BENCHEwn
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885 FrPom S .

e0® S B, MBEXNVBD e SER s VY FOERBD) HEHNMBE 3¢ BENCH GTIPOE
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DRSO ¢l @ oco® g BJes (data-driven decisions) iSO crewden godt (dashboards) e
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