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,yq;if njhopy;El;gtpayhsu; fofk;,yq;if njhopy;El;gtpayhsu; fofk;,yq;if njhopy;El;gtpayhsu; fofk;,yq;if njhopy;El;gtpayhsu; fofk;  

  AA1  guPl;irguPl;irguPl;irguPl;ir – 2016 a+a+a+a+iyiyiyiy    

(AA15) tpahghuj; njhopw;ghLfSk; Kfhikj;JtKk;tpahghuj; njhopw;ghLfSk; Kfhikj;JtKk;tpahghuj; njhopw;ghLfSk; Kfhikj;JtKk;tpahghuj; njhopw;ghLfSk; Kfhikj;JtKk;    

(Business Operations and Management) 

• guPl;rhu;j;jpfSf;fhd mwpTWj;jy;fs;guPl;rhu;j;jpfSf;fhd mwpTWj;jy;fs;guPl;rhu;j;jpfSf;fhd mwpTWj;jy;fs;guPl;rhu;j;jpfSf;fhd mwpTWj;jy;fs; (ftdkhf thrpf;fTk;ftdkhf thrpf;fTk;ftdkhf thrpf;fTk;ftdkhf thrpf;fTk;): 

(1) mDkjpf;fg;gl;l Neuk; mDkjpf;fg;gl;l Neuk; mDkjpf;fg;gl;l Neuk; mDkjpf;fg;gl;l Neuk; : thrpj;jy; - 15 epkplq;fs; 

                    vOJjy;    - 03 kzpj;jpahyq;fs; 

(2) vy;yh tpdhf;fSf;Fk; tpilaspf;Ff.vy;yh tpdhf;fSf;Fk; tpilaspf;Ff.vy;yh tpdhf;fSf;Fk; tpilaspf;Ff.vy;yh tpdhf;fSf;Fk; tpilaspf;Ff. 

(3) guPl;irf;F tpz;zg;gpj;j mNj xU nkhopapNyNaxU nkhopapNyNaxU nkhopapNyNaxU nkhopapNyNa cq;fSf;Fj; jug;gl;l 
tpilg; Gj;jfj;jpy; tpilfstpilg; Gj;jfj;jpy; tpilfstpilg; Gj;jfj;jpy; tpilfstpilg; Gj;jfj;jpy; tpilfs; vOjg;gly; Ntz;Lk;. 

(4) VjhtJ vLNfhs;fis Nkw;nfhz; bUg;gpd; mtw;iwj; njspthff; Fwpg;gplTk;. 

(5) nray; tpidr;nrhy; gl;bay; nray; tpidr;nrhy; gl;bay; nray; tpidr;nrhy; gl;bay; nray; tpidr;nrhy; gl;bay; ,izf;fg;gl;Ls;sJ. xt;nthU tpdhtpYk; xU tpidr; nrhy;tpidr; nrhy;tpidr; nrhy;tpidr; nrhy; 
cs;slq;fpapUf;fpwJ (OTQ’s jtpu;e;j). guPl;rhu;j;jpfs; nray; tpidr; nrhy; gl;baypy; 
jug;gl;l tpidr;nrhy; tiutpyf;fzj;jpd;tiutpyf;fzj;jpd;tiutpyf;fzj;jpd;tiutpyf;fzj;jpd; mbg;gilapy; tpdhf;fSf;F tpilaspj;jy; 
Ntz;Lk;. 

(6) 100 Gs;spfs;. 
 

 

gFjpgFjpgFjpgFjp A 
 

Nehf;fr; Nrhjid tpdhf;fs;Nehf;fr; Nrhjid tpdhf;fs;Nehf;fr; Nrhjid tpdhf;fs;Nehf;fr; Nrhjid tpdhf;fs; (OTQs) 

,UgJ (20) fl;lha tpdhf;fs; 

(nkhj;jk; 40 Gs;spfs;) 

                                                

,y. 1.1 ,ypUe;J 1.15 tiuAs;s tpdhf;fSf;F kpfTk; rupahd tpiliaj; njupT nra;f. njupT 

nra;ag;gl;l tpilf;Fupa ,yf;fj;ij tpdhTf;Fupa ,yf;fj;Jld; ckJ tpilg; Gj;jfj;jpy; 

vOJf. 

1.1  gpd;tUk; njhFjpfSs; kdpjj; Njitfis kl;Lk; cs;slf;Fk; njhFjp vJ? 

(1)  kpd;rhuk;> czT kw;Wk; ghJfhg;G  (2)  ciwAs;> czT> cilfs; 

(3)  ghz;> tPL> cilfs;  (4)  ciwAs;> cilfs;> kpd;rhuk; 

     

1.2  gpd;tUtdtw;Ws; xU Jizr; Nrit (auxiliary service) my;yhjJmy;yhjJmy;yhjJmy;yhjJ vJ?  

(1)  fhg;GWjp  (2)  rpy;yiw tzpfk;  

(3)  njhlu;ghly;  (4)  tq;fpapay;   

2016-07-24 
gpw;gfy;  

[1.45 – 5.00]  

tpdhtpdhtpdhtpdh  01 

 gf;fq;fs; :  08 

 tpdhf;fs; :  06 
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1.3  xU gq;Flik cld;gbf;ifiag; (partnership agreement) nghWj;jkl;by; gpd;tUtdtw;Ws; 

gpioahdJ vgpioahdJ vgpioahdJ vgpioahdJ vJ? 

(1)  mJ xU tha;nkhopahd> vOj;J %ykhd my;yJ xU cl;fpilahd cld;gbf;if 

ahf ,Uf;f KbAk;.   

(2)  xU cld;gbf;if ,y;yhky; gq;Flik tpahghuj;ijj; njhlu;e;J elj;j KbahJ.  

(3)  mJ gq;fhsu;fspd; cupikfisAk; flikfisAk; cs;slf;FfpwJ.   

(4)  mJ gq;Flikapd; jd;ikapid tpgupf;fpwJ.  

  

                       

 

1.4   

(a) tq;fpg; gzkhdJ mz;kpj;j gzj;ij tpl mjpf jputj;jd;ik cilaJ. 

(b) eilKiwf; fzf;Ffspd; kPjpfNs (balances of current accounts) tq;fpg;gzk; MFk;.

  

 tq;fpg; gzj;ijg; nghWj;jkl;by; NkNyAs;stw;Ws; rupahd $w;W / fs; vJ /vit? 

(1)  (a) kl;Lk; (2) (b) kl;Lk;  

(3)  (a) kw;Wk; (b) ,uz;Lk; (4) NkNyAs;s vJTkpy;iy.  

1.5  gpd;tUtdtw;Ws; ey;y jftypd; (good information) xU gz;gpay;ghf mmmmikahjJikahjJikahjJikahjJ vJ? 

 (1)  nghUj;jg;ghL (Relevance)  (2)  Jy;ypaj; jd;ik (Accuracy)  

  (3)  Gupe;Jzu;Tlik (Understandability)  (4)  rpf;fyhd jd;ik (Complexity)  

 

1.6  xU tpisjpwd;kpf;f nghUs; tbtikg;Gld; (effective product design) njhlu;Gila gpd;tUk; 

$w;Wf;fisf; fUj;jpw; nfhs;f. 
 

(a) mJ> thbf;ifahsu;fspd; Njitg;ghLfSld; nghUspd; gz;gpay;Gfisg; 

nghUj;jpg; (matches) ghu;f;fpwJ. 

(b) mJ> Gjpa nghUs; xd;iw tbtikf;fj; Njitg;gLk; Neuj;ijf; Fiwf;fpd;wJ.  

NkNyAs;stw;Ws; tpisjpwd;kpf;f nghUs; tbtikg;G xd;Wld; njhlu;Gila rupahd 

$w;W/fs; vJ / vit? 

(1)  (a) kw;Wk;    (b) ,uz;Lk; (2) (a) kl;Lk;  

(3)  (b) kl;Lk; (4) NkNyAs;s vJTk; ,y;iy.  

 

 

1.7  gpd;tUtdtw;Ws; “njhf;Ff; fpuaq;fspy; (Costs of Inventory) cs;slf;fg;gLtJ vJ? 

(1)  epWj;jpitj;jw; fpuak; (Holding cost)  (2)  fl;lisaplw; fpuak; (Ordering cost) 

(3)  gw;whf;Fiwf; fpuak; (Shortage cost)  (4)  NkNyAs;s vy;yhk;   
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1.8  “rpf;fdf; fl;lisf; fzpak; (EOQ)” njhlu;gpyhd gpd;tUk; $w;Wf;fspy; gpioahdgpioahdgpioahdgpioahdJJJJ vJ? 

(1)  ,J> mwpag;gl;l Nfs;tpia (known demand) mbg;gilahff; nfhz;L fzpf;fg;gLfpwJ. 

(2)  ,J> xU njhf;Ff; fl;Lg;ghl;L Kiwahfg; gad;gLj;jg;gLfpwJ. 

(3)  EOQ I JzpAk;NghJ Kjd;ikf; fhyk; (lead time) khwhjjhf vLNfhs; nfhs;sg; 

gLfpwJ.  

(4)  EOQ vd;gJ nkhj;jj; njhf;Ff; fpuaj;ij cr;rg;gLj;Jfpd;w fl;lis msT MFk;.  
  

1.9  gjpTnra;ag;gl;l epjpf; fk;gdp (registered finance company) xd;wpdhy; nrayhw;w KbahjKbahjKbahjKbahj 

gzp gpd;tUtdtw;Ws; vJ? 

(1)  fhy itg;Gfis Vw;Wf;nfhs;sy; 

(2)  fld;fis toq;Fjy;  

(3)   Fj;jif trjpfis toq;Fjy; 

(4)   gzthf;fk; (Creation of money) 
 

1.10  gpd;tUtdtw;Ws; g+Nfhskakhf;fypd; (globalization) tha;g;nghd;whff; ftdj;jpw; nfhs;sf; 

$baJ vJ? 

(1)  fyhrhu NtWghLfs; cUthjy;  (2)  cau; ciog;Gf; fpuak;  

(3)  Gjpa re;ijfs; mjpfupj;jy;  (4)  xOq;FgLj;jy; jilfs; mjpfupj;jy;    

      

1.11  tpahghur; nrad;Kiw ntsp toq;fypd; (BPOs) xU mD$ykhtJ> 

(1)  juT ,ufrpak; ciljy;   

(2)  Nrit toq;Feupy; kpifahfj; jq;fpapUj;jy; 

(3)  epWtd tsu;r;rpapd; mjpfupg;G  

(4)  NkYs;s vJTkd;W  

       

1.12  nghUs; re;ijg;gLj;jy; fyitapd; xU khwpahf (variable) mmmmikahjJikahjJikahjJikahjJ gpd;tUtdtw;Ws; 

vJ? 

(1)  tpiy (2)  nghUs; (3)  nrad;Kiw (4)  ,lk;  

 

1.13 “, - tu;j;jfk; (E-commerce) njhlu;ghf gpd;tUk; $w;Wf;fSs; gpioahdJgpioahdJgpioahdJgpioahdJ vJ? 

(1)  mJ tpahghuj;jpypUe;J tpahghuj;jpw;fhd (B2B) eltbf;iffSf;F kl;Lk; trjpaspf;fpwJ. 

(2)  mJ Gtpapay;rhu; jilfis ePf;FfpwJ.  

(3)  mJ xd;iyd; (online) ,y; nghUl;fisf; nfhs;tdT nra;Ak; nka;epfu; Efu;Nthiu 

(Virtual consumers) cUthf;Ffpd;wJ.   

(4)  mJ jug;gpdupilNa njhopy;El;g kj;jpa];j gupkhw;wq;fis (technology mediated 

exchanges) ,ayr; nra;fpwJ. 
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1.14  PS mf;flkp mf;flkp mf;flkp mf;flkp fzf;fpay; kw;Wk; epjpapay; ghlnewpfspy; njhiyrhu; fw;wiy toq;FfpwJ. PS 

jkJ ghlnewpfis If;fpa ,uhr;rpaj;jpypUe;J elj;JfpwJ. PS ,d; KfhikahdJ ,e;jpa 

tpahghur; nrad;Kiw ntsptoq;fy; (BPO) fk;gdpf;F jdJ Kjd;ikaw;w nraw;ghLfs; 

(non-primary activities) rpytw;iw ntsptoq;fplj; jpl;lkpLfpwJ. 

 PS MdJ Kjd;ikaw;w nraw;ghLfis kl;Lk; ntsptoq;fpdhy;> ,e;jpa BPO tpw;F mJ 

ntsptoq;ff;$lhjntsptoq;ff;$lhjntsptoq;ff;$lhjntsptoq;ff;$lhj nraw;ghL gpd;tUtdtw;Ws; vJ? 

(1)  rk;gsg; gl;bay; Kfhikj;Jtk; 

(2)  tpupTiuahw;WjYk; jdpKiwg; gapw;rpfis elhj;JjYk;  

(3)  miog;G ikak;  

 (4)  fzf;fPLk; fzf;Fg; gjpAjYk; 

1.15  gpd;tUk; fUtpj; njhFjpfspy; (group of tools) re;ijg;gLj;jy; fyitapd; “Cf;Ftpj;jy; 

$Wld;” njhlu;Gila fUtpj; njhFjp  vJ?   

(1)  miytupirfs; (Channels),  njhf;F (inventory) kw;Wk; cs;slf;fy; (coverage)   

(2)  gy;tif (Variety), nghJrdj; njhlu;G (public relations) kw;Wk; Nghf;Ftuj;J  

(3)  tpsk;gug;gLj;jy;> jdpg;gl;l tpw;gidg;gLj;jy; kw;Wk; Neub re;ijg;gLj;jy;   

(4)  miytupirfs;, Nghf;Ftuj;J kw;Wk; gz;Gfs;  
  

 

1.16 Kjy; 1.20 tiuAs;s tpdhf;fspd; ,ilntspfis epug;Gtjw;F milg;Gf;Fs; jug;gl;Ls;s 

nrhy; / nrhw;fspypUe;J rupahdijj; njupT nra;J> cq;fsJ tpilg;Gj;jfj;jpy; tpdhTf;Fupa 

,yf;fj;ij vOjp mr;nrhy; / nrhw;fis vOJf) 

1.16  …………………… (tpidj;jpwd; / tpisjpwd;) vd;gjd; fUj;J rupahdijr; nra;jy; MFk;.  

1.17  nghUj;jkhd jpwd;fs;> epGzj;Jtk; kw;Wk; Nju;r;rpfSld;> Njitahd msT egu;fisf;  

ftu;jYk; jf;fitj;Jf; nfhs;sYk; …………………… (kdpj tYj; jpl;lkply; / Ntiy 

tbtikj;jy;) Nehf;fq;fspy; xd;whf cs;sJ. 

      

1.18  …………………… (re;ij ,yf;Fg;gLj;jy; (Market orientation) / re;ij Jz;lkhf;fy; (Market 

segmentation) vd;gJ njspthd NtWgl;l Njitfs;> gz;gpay;Gfs; my;yJ elj;ijiaf; 

nfhz;bUf;fpw thbf;ifahsu;fspd; NtWgl;l FOf;fshf> xU re;ijiag; gpupg;gjhFk;.   

1.19  tpw;gid nra;Ak; tpiyia epu;zapg;gjw;fhf> cw;gj;jpf; fpuaj;jpw;F xU epiyahd 

rjtPjj;ij Nru;f;fpd;w eilKiwahdJ …………………… (Fwpj;j ,yhg tpiyaply; (markup 

pricing) / ,yf;Fj; jpUk;gy; tpiyaply; (target return pricing)) vd mwpag;gLfpwJ.  

1.20  epWtdj;jpw;Fs;Ns juTfisg; ngwf;$ba #oiy toq;Ftjw;fhd ,izaj; 

njhopDl;gj;jpd; mbg;gilapy; mike;j xU epWtdk;rhu; tiyaikg;G …………………… (mf 

,izak; [intranet] / Gw ,izak; [extranet]) vd miof;fg;gLk;.  

 (xt;nthd;Wf;Fk; 02 Gs;spfs; tPjk;> nkhj;jk; 40 Gs;spfs;) 

 gFjp A apd; KbT 
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gFjp gFjp gFjp gFjp B 
 

ehd;F (04) fl;lha tpdhf;fs; 

(nkhj;jk; 40 Gs;spfs;) 
 

                                                

N[d; N[d; N[d; N[d; vd;gtu; xU rpwpa msT jhtu ehw;WNkilia (plant nursery) xU jdpAlik tpahghukhf 

elj;jp tUfpwhu;. ,q;fpUe;J nrbfSk;> kyu;fSk; jdpahs; thbf;ifahsu;fSf;fhfTk; efupYs;s 

rpy cztfq;fSf;fhfTk; (hotels) tpepNahfpf;fg;gLfpd;wd. khfhzj;jpYs;s Vida efuq; 

fSf;Fk; jdJ tpahghu eltbf;iffis tp];jupf;f Ntz;Lnkd;wnjhU cs;Nehf;fk; mtUf;F 

,Uf;fpwJ. jw;NghJ mtu; jdJ rNfhjuid xU gq;fhsuhfr; Nru;j;Jf;nfhz;l gpd; xU 

gq;Flikia mikj;jplj; jpl;lkpLfpwhu;.  

(a) gq;fhsu; xUtupd; cupikfs; ehd;fpidf; (04) Fwpg;gpLf.Fwpg;gpLf.Fwpg;gpLf.Fwpg;gpLf. (04 Gs;spfs;) 

(b) jdpAliknahd;Wld; xg;gpLk;NghJ xU gq;Flikapd; mD$yq;fs; %d;wpid (03) 

tpgupf;Ff.tpgupf;Ff.tpgupf;Ff.tpgupf;Ff.  (06 Gs;spfs;) 

 (nkhj;jk; 10 Gs;spfs;) 

 

 

                                           

tpahghur; #oiy mfr;#oy;> Gwr;#oy; vd ,uz;L tiffshfg; gpupf;f KbAk;. tpahghuq;fspd; 

kPJ kiwKfkhd nry;thf;fpidf; nfhz;Ls;s Gwr; #oyhdJ> fl;Lg;gLj;j Kbahj fhuzpfis 

cs;slf;fpAs;sJ. tiuaWf;fg;gl;l tiuaWf;fg;gl;l tiuaWf;fg;gl;l tiuaWf;fg;gl;l ABC fk;gdp fk;gdp fk;gdp fk;gdp ,yq;ifia ikakhff; nfhz;L Njapiyf; 

ifj;njhopypy; nray;gLfpw xU fk;gdpahFk;. mjd; gpujhd nraw;ghLfshf> fWg;G kw;Wk; 

gr;irj; Njapiyiag; gapuply;> jahupj;jy; kw;Wk; Vw;Wkjp nra;jy; vd;gd fhzg;gLfpd;wd. 

(a) (i) Gwr; #oypd; Mf;ff; $Wfs; (components) ,uz;bidf; (02) Fwpg;gpLf.Fwpg;gpLf.Fwpg;gpLf.Fwpg;gpLf.  (02 Gs;spfs;) 

(ii) NkNy (i) ,y; $wg;gl;l xt;nthU Mf;ff;$wpw;Fk; xU gz;gpay;G tPjk; Fwpg;gpLf.Fwpg;gpLf.Fwpg;gpLf.Fwpg;gpLf. 

  (02 Gs;spfs;) 

  

(b) jw;fhy ,yq;ifr; #oiktpy; PEST gFg;gha;tpid tiuaWf;fg;gl;l tiuaWf;fg;gl;l tiuaWf;fg;gl;l tiuaWf;fg;gl;l ABC fk;gdpf;F fk;gdpf;F fk;gdpf;F fk;gdpf;F vt;thW 

gpuNahfpf;f KbAk; vd;gij tpgupf;Ff.tpgupf;Ff.tpgupf;Ff.tpgupf;Ff. (06 Gs;spfs;) 

 (nkhj;jk; 10 Gs;spfs;)  

 

 

 

 

 

 

 

tpdhtpdhtpdhtpdh  02 

tpdhtpdhtpdhtpdh  03 
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“njhopw;ghl;L eltbf;iffs; (Operational activities), cs;sPLfis ntspaPLfshf cUkhw;Wtjw;F 

xU cw;gj;jp epWtdk; gad;gLj;Jfpd;w ehshe;j eltbf;iffSld; rk;ge;jg;gl;litahFk;. 

kWjiyahf; jkJ thbf;ifahsu;fshy; Nfhug;gLfpd;w rl;luPjpahf Vw;Wf; nfhs;sg;gl;l 

fl;Gydhfhg; nghUl;fis (intangible goods) toq;Ftjw;F xU Nrit toq;Fk; epWtdk; 

gad;gLj;Jfpw eltbf;iffshFk;.” 

(a) xU Nrit toq;Fk; epWtdj;jplkpUe;J cw;gj;jp epWtdnkhd;iw NtWgLj;Jtjw;Fg; 

gad;gLj;jf;$ba ehd;F (04) gz;gpay;Gfisf; (Characteristics) Fwpg;gpLFwpg;gpLFwpg;gpLFwpg;gpLf.f.f.f.  (04 Gs;spfs;) 

(b) Nrit tbtikg;Gr; nrad;Kiwnahd;wpd; gbKiwfis tpgupf;Ff.tpgupf;Ff.tpgupf;Ff.tpgupf;Ff.  (06 Gs;spfs;) 

     (nkhj;jk; 10 Gs;spfs;)  
 

 

                                                

 

“epWtdnkhd;wpd; Fwpf;Nfhs;fis mile;J nfhs;tjw;Fk; Copau;fspd; jpUg;jp kw;Wk; 

mgptpUj;jpapid va;Jtjw;Fkhd kdpj tsq;fspd; tpisjpwdhd gad;ghl;il> kdpj ts 

Kfhikj;Jtk; toq;FfpwJ.”  

(a) kdpj ts Kfhikj;Jtj;jpd; Fwpf;Nfhs;fs; ehd;fpidf; (04) $Wf.$Wf.$Wf.$Wf.  (04 Gs;spfs;) 

(b) “njhopYf;F mwpKfg;gLj;jy; (induction)” vd;gJ epWtdnkhd;Wf;F Vd; Kf;fpakhdJ 

vd;gij tpgupf;Ff.tpgupf;Ff.tpgupf;Ff.tpgupf;Ff.   (06 Gs;spfs;) 

 (nkhj;jk; 10 Gs;spfs;) 

 

 

gFjp gFjp gFjp gFjp C 

xU fl;lha tpdh 

(nkhj;jk; 20 Gs;spfs;) 
                                         

 

 

 

ypy;ypypy;ypypy;ypypy;yp    gpvy;rp (ypy;yp) gpvy;rp (ypy;yp) gpvy;rp (ypy;yp) gpvy;rp (ypy;yp) vd;gJ cyfk; KOtjpYk; 5,000 ,w;F Nkw;gl;l fsQ;rparhiyfisf; 

nfhz;lnjhU Kd;dzp vOJnghUs; jahupg;ghsUk; rpy;yiw tpw;gidahsUk; MFk;. mJ 

INuhg;ghtpYk; ,e;jpah kw;Wk; mT];jpNuypahtpYk; jdJ tp];jupg;igj; njhlu;fpd;wJ. 

thbf;ifahsu;fspd; vOJnghUl; Njitfs; midj;ijANk jpUg;jpg;gLj;Jtjd; %yk; ypy;yp ypy;yp ypy;yp ypy;yp 

gzj;jpw;fhd ngWkjpia toq;Ffpd;wJ. ypyypyypyypy;yp ;yp ;yp ;yp jdJ cs;sf> ntspaf thbf;ifahsu;fis 

juk;> tpiy kw;Wk; njhopw;ghl;L tpidj;jpwd; Clhf kfpo;r;rpahf itj;jpUg;gij typAWj;J 

fpd;wJ.  

tpdhtpdhtpdhtpdh  04 

tpdhtpdhtpdhtpdh  05 

tpdhtpdhtpdhtpdh  06 

gFjp B apd; KbT 
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njhopw;ghLfspy; tpisjpwidAk; tpidj;jpwidAk; Ngzpl gapw;rpAk; mgptpUj;jpANk 

gpujhdkhdit vd;gij ypy;yp ypy;yp ypy;yp ypy;yp ,dq;fz;L nfhz;bUe;jJ. ,jw;fhf kdpjtYitj; jpl;lkpLjy; 

Kf;fpakhdJ vd;gjhy; xU elg;Gg; gFg;gha;tpid (ongoing analysis) rfy kl;lq;fspYKs;s 

Copau;fspd; Mw;Wifapd; kPJ elj;jpajd; Clhf gapw;rpj; Njitfis ypy;yp ypy;yp ypy;yp ypy;yp ,dq;fz;lJ. 

tpahghuj;jpd; Ntfkhd tpupthf;fj;jpw;F Kfk; nfhLj;jpl jpwd;kpf;f rupahd Copau; njhFjpapdu; 

Ml;Nru;g;Gr; nra;ag;gLtJld; xt;nthU gjtpf;Fkhd njspthdJk; tpgukhdJkhd Ntiy 

tpgupg;Gk; epWtdj;jhy; tpUj;jp nra;ag;gl;lJ. vy;yh Gjpa Ml;Nru;g;GfSk; KOikahff; 

fl;likf;fg;gl;lnjhU gapw;rpj; jpl;lj;jpw;F cl;gLj;jg;gl;ld. Gjpa Copau;fs; gapw;rp epfo;r;rpj; 

jpl;lq;fspypUe;J epWtdj;jpd; jj;Jtj;ijg; gw;wpAk; mjd; vjpu;ghu;g;Gfisg; gw;wpAk; 

fw;Wf;nfhs;fpd;wdu;. ypy;ypypy;ypypy;ypypy;yp> > > > Copau; xUtu;    Ml;Nru;g;Gr; nra;ag;gl;ljpypUe;J epWtdj;ij tpl;L 

tpyfpr; nry;Yk; tiu Copau;fSf;fhd gapw;rp njhlug;gl Ntz;Lk; vd;gjpy; ek;gpf;if 

nfhz;Ls;sJ.  

,e;jpahtpy; eilKiwg;gLj;Jtjw;fhf elj;jg;gl;l tpupthf;fj; je;jpNuhghaf; fye;JiuahlYf;F 

,zq;f> ypy;yp ypy;yp ypy;yp ypy;yp jkJ vOJnghUs; cw;gj;jpfis tpw;gid nra;tjw;F re;ijg;gLj;jy; 

,ilaPl;lhsu;fis (intermediaries) gad;gLj;Jtjw;F Kd;Dupik mspj;jJ. ,J> gpujhdkhf 

fpuag; gug;Gfspy; xU xg;gPl;L ed;ikapid ypy;ypf;Fypy;ypf;Fypy;ypf;Fypy;ypf;F toq;fpaJ. re;ijg;gLj;jy; ,ilaPl; 

lhsu;fSld; xU rpwe;j cwtpidg; NgZtJld; njw;fhrpa eltbf;iffs; njhlu;ghd 

fpuaq;fis ,optsthf;FjNy ypy;yp ypy;yp ypy;yp ypy;yp ,d; tpupthf;fj; je;jpNuhghaj;jpd; gpujhd fhuzpfshf 

,Uf;fpd;wd. NkNyAs;stw;iw ftdj;jpw; nfhs;Sk;NghJ ypy;yp ypy;yp ypy;yp ypy;yp ,w;F ,e;jpahtpYk; jkJ 

nghUl;fisf; fpilf;fr; nra;aNtz;ba Njit Vw;gLfpwJ. ypy;ypypy;ypypy;ypypy;yp jdJ nghUl;fis Cf;F 

tpg;gjw;fhf re;ijg;gLj;jy; ,ilaPl;lhsu;fisg; gad;gLj;Jtjw;Fk; Nkyhf> ngUksthd 

tpsk;gug;gLj;jy; gpur;rhuq;fisf;$lg; gad;gLj;JfpwJ.  

ePq;fs; nra;aNtz;baJ>ePq;fs; nra;aNtz;baJ>ePq;fs; nra;aNtz;baJ>ePq;fs; nra;aNtz;baJ> 

(a) jkJ Gjpa Copau;fSf;Fk; mNj Nghd;W gzpapYs;s Copau;fSf;Fk; gapw;rpaspg;gjpy; 

ypy;ypypy;ypypy;ypypy;ypf;F f;F f;F f;F ,Uf;ff;$ba gapw;rp Kiwfs; Ie;jpid (05) tpgupf;Ff.tpgupf;Ff.tpgupf;Ff.tpgupf;Ff.  (10 Gs;spfs;)  

(b) ,e;jpahtpy; ypy;ypypy;ypypy;ypypy;ypapd; apd; apd; apd; tpepNahfj; njhopw;ghLfis Kfhik nra;tJld; njhlu;Gila 

Kf;fpa jPu;khdq;fs; %d;wpid    (03) tpgupf;Ff.tpgupf;Ff.tpgupf;Ff.tpgupf;Ff.  (06 Gs;spfs;) 

(c) ypy;yp jdJ nghUl;fis Cf;Ftpg;gjw;Fg; gad;gLj;jf;$ba ehd;F (04) tpsk;gug;gLj;jy; 

topfisf; $Wf.$Wf.$Wf.$Wf.  (04 Gs;spfs;) 

   (nkhj;jk; 20 Gs;spfs;) 
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nray; tpidr;nrhy; nray; tpidr;nrhy; nray; tpidr;nrhy; nray; tpidr;nrhy; gl;baygl;baygl;baygl;bay ;; ;;    

mwpT kl;lk;mwpT kl;lk;mwpT kl;lk;mwpT kl;lk; tpidr;nrhy; gl;bay;tpidr;nrhy; gl;bay;tpidr;nrhy; gl;bay;tpidr;nrhy; gl;bay; tiutpyf;fzk; (nghUs; tiuaiw)tiutpyf;fzk; (nghUs; tiuaiw)tiutpyf;fzk; (nghUs; tiuaiw)tiutpyf;fzk; (nghUs; tiuaiw) 

 

kl;lk;kl;lk;kl;lk;kl;lk; 01  

fpufpj;jy;fpufpj;jy;fpufpj;jy;fpufpj;jy;  
 

Kf;fpa jftiy 
Qhgfg;gLj;jp 
tpgupj;jy; 

nghUs; tiuiw nra;f nghUs; tiuiw nra;f nghUs; tiuiw nra;f nghUs; tiuiw nra;f /    
tiutpyf;fzk; nra;ftiutpyf;fzk; nra;ftiutpyf;fzk; nra;ftiutpyf;fzk; nra;f     (Define) 

jd;ik> tpahgfk; my;yJ nghUs; gw;wp tpgupj;jy; 

tiuftiuftiuftiuf        (Draw) tupg;glk; my;yJ tiuglk; tbtpy; tiue;J fhl;Ljy; 

milahsq; fhz;f milahsq; fhz;f milahsq; fhz;f milahsq; fhz;f / 

,dq;fhz;f,dq;fhz;f,dq;fhz;f,dq;fhz;f        (Identify) 
fUj;jpw;nfhz;l gpd;du; njupe;J nfhs;sy; my;yJ njupT 
nra;jy; 

epuw;gLj;Jf epuw;gLj;Jf epuw;gLj;Jf epuw;gLj;Jf /    gl;baypLfgl;baypLfgl;baypLfgl;baypLf    (List) njhlu;Ggl;l cUg;gbfis xd;wpd; fPo; xd;whf vOJJy; 

njhlu;GgLj;Jfnjhlu;GgLj;Jfnjhlu;GgLj;Jfnjhlu;GgLj;Jf   (Relate) 
ju;f;f uPjpahf my;yJ fhuz uPjpahf njhlu;Gfis 
epiyehl;ly; 

$Wf$Wf$Wf$Wf    / Fwpg;gpLf.Fwpg;gpLf.Fwpg;gpLf.Fwpg;gpLf.        (State) jpl;ltl;lkhf my;yJ njspthf njuptpj;jy; 

fzpf;Ff fzpf;Ff fzpf;Ff fzpf;Ff /    fzpg;gpLffzpg;gpLffzpg;gpLffzpg;gpLf      

(Calculate / Compute) 
fzpj uPjpahf fzpg;gPl;bid Nkw;nfhs;sy; 

Muha;fMuha;fMuha;fMuha;f        (Discuss) 
Kbnthd;wpid milAk; Nehf;fpy; NtWgl;l tplaq;fis 
tpthjj;jpd; %yk; tpgukhf Ma;T nra;jy; 

tpgupf;Fftpgupf;Fftpgupf;Fftpgupf;Ff    (Explain) 
cupa cz;ikfis ntspf;fhl;b> njspthd tptuzj;ij 
tpgukhfj; njuptpj;jy; 

nghUs; tpsf;Ff nghUs; tpsf;Ff nghUs; tpsf;Ff nghUs; tpsf;Ff /    fUj;Jf; fUj;Jf; fUj;Jf; fUj;Jf; 
$Wf$Wf$Wf$Wf            (Interpret) 

tpsq;fpf; nfhs;sf;$ba tifapy; njspTgLj;jy; 

Vw;gpirT nra;jy;Vw;gpirT nra;jy;Vw;gpirT nra;jy;Vw;gpirT nra;jy;    (Recognize) 

mwpit my;yJ mit rhu;e;j mDgtj;jpidf; nfhz;L> 
nry;Ygbj; jd;ikia my;yJ mjd; ,y;yhikiaf; 
fhl;Ljy;  

gjpT nra;fgjpT nra;fgjpT nra;fgjpT nra;f  (Record) cupa gjpTfis tpupthfg; gjpT nra;jy; 

njhFf;Ff njhFf;Ff njhFf;Ff njhFf;Ff /    RUf;fj;ijj; jUfRUf;fj;ijj; jUfRUf;fj;ijj; jUfRUf;fj;ijj; jUf 

(Summarize)      

gpujhd tplaq;fspy; (cz;ikfs; my;yJ ngWkjpfs;) 
RUf;fkhd $w;wpidj; jUjy; 

   

mwpT kl;lk;mwpT kl;lk;mwpT kl;lk;mwpT kl;lk; tpidr;nrhy; gl;bay;tpidr;nrhy; gl;bay;tpidr;nrhy; gl;bay;tpidr;nrhy; gl;bay; tpidr;nrhy; tiutpyf;fzk;tpidr;nrhy; tiutpyf;fzk;tpidr;nrhy; tiutpyf;fzk;tpidr;nrhy; tiutpyf;fzk; 

kl;lk;kl;lk;kl;lk;kl;lk; 02  
gpNahfpj;jy;gpNahfpj;jy;gpNahfpj;jy;gpNahfpj;jy;  
 
fw;wijf; nfhz;L 
NtW xd;wpid 
mwptjw;F mwpitg; 
gad;gLj;Jjy; / 
tpdhf;fisj; jPu;j;jy;  
 

gpuNahfpf;gpuNahfpf;gpuNahfpf;gpuNahfpf;FfFfFfFf  (Apply) eilKiwg; gad;ghl;bw;Ff; nfhz;L tUjy; 

kjpg;gpLfkjpg;gpLfkjpg;gpLfkjpg;gpLf    (Assess) ngWkjp> jd;ik> ,aYik my;yJ juj;jpidj; jPu;khdpj;jy; 

vLj;Jf; fhl;Lld; tpgupf;FfvLj;Jf; fhl;Lld; tpgupf;FfvLj;Jf; fhl;Lld; tpgupf;FfvLj;Jf; fhl;Lld; tpgupf;Ff    

(Demonstrate) 
tpNrlkhf cjhuzq;fSld; epWTjy; 

tiuglj; jhspy; tiuftiuglj; jhspy; tiuftiuglj; jhspy; tiuftiuglj; jhspy; tiuf    (Graph)    tiuglk; xd;wpd; %yk; fhl;Ljy; 

jahupf;Ffjahupf;Ffjahupf;Ffjahupf;Ff    (Prepare) Nfl;fg;gl;l tplaj;jpid cupa Kiwapy; ntspf;fhl;ly; 

Kd;Dupikg;gLj;JfKd;Dupikg;gLj;JfKd;Dupikg;gLj;JfKd;Dupikg;gLj;Jf    (Prioritize) 
Kf;fpaj;Jtj;jpd; mbg;gilapy; xOq;F gLj;Jjy; my;yJ 

tupirg;gLj;Jjy; 

fzf;fpzf;fk; nra;f fzf;fpzf;fk; nra;f fzf;fpzf;fk; nra;f fzf;fpzf;fk; nra;f /    
,zf;fk; nra;f,zf;fk; nra;f,zf;fk; nra;f,zf;fk; nra;f    (Reconcile) 

Ntnwhd;Dld; ,zq;Fjiy xg;Gtpj;jy; 

jPu;f;FfjPu;f;FfjPu;f;FfjPu;f;Ff   (Solve) fzpg;gPL my;yJ tpsf;fq;fspd; %yk; jPu;T fhzy; 

   

mwpT kl;lk;mwpT kl;lk;mwpT kl;lk;mwpT kl;lk; tpidr;nrhy; gl;bay;tpidr;nrhy; gl;bay;tpidr;nrhy; gl;bay;tpidr;nrhy; gl;bay; tpidr;nrhy; tiutpyf;fzk;tpidr;nrhy; tiutpyf;fzk;tpidr;nrhy; tiutpyf;fzk;tpidr;nrhy; tiutpyf;fzk; 

kl;lk;kl;lk;kl;lk;kl;lk; 03  
gFg;gha;TgFg;gha;TgFg;gha;TgFg;gha;T 

 
vz;zq;fSf;F 
,ilapy; 
njhlu;Gfis 
Vw;gLj;jp xg;gpLjYk; 
NtWgLj;jYk; / 
jpwe;j tpdhf;fisj; 
jPu;j;jy; 

gFg;gha;T gFg;gha;T gFg;gha;T gFg;gha;T nra;fnra;fnra;fnra;f   (Analyze) 
jPu;tpid my;yJ ntspg;ghl;bidj; njupe;J nfhs;Sk; 

Nehf;fpy; tpgukhf Ma;T nra;jy; 

xg;gpLfxg;gpLfxg;gpLfxg;gpLf    (Compare) 
xw;Wikfis mwpe;J nfhs;Sk; Nehf;fpy; guPl;rpj;jy; / 

Ma;T nra;jy; 

NtWgLj;JfNtWgLj;JfNtWgLj;JfNtWgLj;Jf     (Contrast) 
Ntw;Wikfis mwpe;J nfhs;Sk; Nehf;fpy; guPl;rpj;jy; / 

Ma;T nra;jy; 

Ngjg;gLj;JfNgjg;gLj;JfNgjg;gLj;JfNgjg;gLj;Jf/tpj;jpahrg;gLj;Jf tpj;jpahrg;gLj;Jf tpj;jpahrg;gLj;Jf tpj;jpahrg;gLj;Jf 

/tifapLftifapLftifapLftifapLf   (Differentiate) 

rpytw;iw NtWgLj;Jk; tpj;jpahrq;fisf; fhl;Ljy; / 

tifg;gLj;jy; 

RUf;fkhff; fhl;Lf RUf;fkhff; fhl;Lf RUf;fkhff; fhl;Lf RUf;fkhff; fhl;Lf /    Fwpg;gpLfFwpg;gpLfFwpg;gpLfFwpg;gpLf 

(Outline)      

Kf;fpa Fzhk;rq;fspd;/rpwg;gpay;Gfspd; njhFg;gpidj; 

jUjy; 

 


