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,yq;if fzf;fPl;Lj; njhop,yq;if fzf;fPl;Lj; njhop,yq;if fzf;fPl;Lj; njhop,yq;if fzf;fPl;Lj; njhopy;Ey;Ey;Ey;El;gtpayhsu;fs; fofk;l;gtpayhsu;fs; fofk;l;gtpayhsu;fs; fofk;l;gtpayhsu;fs; fofk;  

  AA1  guPl;irguPl;irguPl;irguPl;ir – 2019 rdtuprdtuprdtuprdtup    

(AA15) tpahghuj; njhopw;ghLfSk; Kfhikj;JtKk;tpahghuj; njhopw;ghLfSk; Kfhikj;JtKk;tpahghuj; njhopw;ghLfSk; Kfhikj;JtKk;tpahghuj; njhopw;ghLfSk; Kfhikj;JtKk;  
(Business operations and management) 

• guPl;rhu;j;jpfSf;fhd mwpTWj;jy;fs;guPl;rhu;j;jpfSf;fhd mwpTWj;jy;fs;guPl;rhu;j;jpfSf;fhd mwpTWj;jy;fs;guPl;rhu;j;jpfSf;fhd mwpTWj;jy;fs; (ftdkhf thrpf;fTk;): 

(1) mDkjpf;fg;gl;l Neuk; mDkjpf;fg;gl;l Neuk; mDkjpf;fg;gl;l Neuk; mDkjpf;fg;gl;l Neuk; : thrpj;jy;  - 15 epkplq;fs; 

                    vOJjy;    - 03 kzpj;jpahyk; 

(2) vy;yh vy;yh vy;yh vy;yh tpdhf;fSf;Fk; tpilaspf;Ff.tpdhf;fSf;Fk; tpilaspf;Ff.tpdhf;fSf;Fk; tpilaspf;Ff.tpdhf;fSf;Fk; tpilaspf;Ff. 

(3) guPl;irf;F tpz;zg;gpj;j mNj xU nkhopapNyNaxU nkhopapNyNaxU nkhopapNyNaxU nkhopapNyNa cq;fSf;Fj; jug;gl;l tpilg;Gj;jfj;jpy; tpilg;Gj;jfj;jpy; tpilg;Gj;jfj;jpy; tpilg;Gj;jfj;jpy; 
tpilfs;tpilfs;tpilfs;tpilfs; vOjg;gly; Ntz;Lk;. 

(4) cq;fshy; VjhtJ vLNfhs;fs; vLf;fg;gl;bUg;gpd; mtw;iwj; njspthff; Fwpg;gplTk;. 

(5) tiutpyf;fzq;fSld;$ba nray; tpidr;nrhy;nray; tpidr;nrhy;nray; tpidr;nrhy;nray; tpidr;nrhy; epuy; ,izf;fg;gl;Ls;sJ. Nehf;fr; 
Nrhjid tpdhf;fisj; jtpu Vida xt;nthU tpdhTk; xU nray; tpidr;nrhy;iyf;nray; tpidr;nrhy;iyf;nray; tpidr;nrhy;iyf;nray; tpidr;nrhy;iyf; 
nfhz;Ls;sJ. guPl;rhu;j;jpfs;> nray; tpidr;nrhy; epuypy; jug;gl;l tpidr;nrhy; 
tiutpyf;fzj;ijtiutpyf;fzj;ijtiutpyf;fzj;ijtiutpyf;fzj;ij mbg;gilahff;nfhz;L tpdhf;fSf;F tpilaspj;jy; Ntz;Lk;. 

(6) 100 Gs;spfs;. 
 

gFjpgFjpgFjpgFjp  A 

Nehf;fr; Nrhjid tpdhf;fs;Nehf;fr; Nrhjid tpdhf;fs;Nehf;fr; Nrhjid tpdhf;fs;Nehf;fr; Nrhjid tpdhf;fs; (OTQs) 

,UgJ (20) fl;lha tpdhf;fs; 

(nkhj;jk; 40 Gs;spfs;) 

                                                

,y. 1.1 njhlf;fk; 1.15 tiuahd tpdhf;fSf;F kpfr; rupahd tpiliaj; njupTnra;f. njupT 

nra;j tpilapd; ,yf;fj;ij mjw;Fupa tpdh ,yf;fj;Jld; ckf;Fj; jug;gl;l tpilg;Gj;jfj;jpy; 

vOJf. 

1.1  gpd;tUtdtw;wpypUe;J tpahghu epWtdnkhd;wpYs;s Kiwikapd; cs;sPLfisf; nfhz;Ls;s 

njhFjpiaj; njupTnra;f: 

(1)  jpl;lkply;> xOq;fikj;jy;> fl;Lg;gLj;jy;  (2)  nghwp> nghUs;> %yjdk; 

(3)  tpidj;jpwd;> tpisjpwd;> cw;gj;jpj;jpwd;  (4)  nghUl;fs;> Nritfs; 

1.2  gpd;tUtdtw;Ws; ve;j mbg;gilapy; tpahghu epWtdq;fs; jdpahu; epWtdq;fnsdTk; 

nghJj; Jiw epWtdq;fnsdTk; tifg;gLj;jg;gLfpd;wd?  

(1)  cilik (Ownership)  (2)  cw;gj;jpapd; jd;ik   

(3)  msT (Size)    (4)  Nehf;fk; (Objective) 

1.3  gpd;tUtdtw;Ws; epWtdnkhd;wpd; ntspthup ehl;ljhuu; (mf;fiwAila jug;gpdu;) ahu;? 

(1)  Copau;fs;  (2)  Kfhikahsu;fs;  (3)  toq;Feu;fs;  (4)  gzpg;ghsu;fs; 

tpdhtpdhtpdhtpdh  01 

       gf;fq;fs; :  07 

       tpdhf;fs; :  06  

2019-02-03 
gpw;gfy;  

[1.45 – 5.00]  
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1.4  fhg;GWjpapd; el;l<l;Lf; Nfhl;ghL gpuNahfpf;fg;glhjgpuNahfpf;fg;glhjgpuNahfpf;fg;glhjgpuNahfpf;fg;glhj xU fhg;GWjp: 

(1)  MAs; fhg;GWjp MFk;.  (2)  Nkhl;lhu; thfd fhg;GWjp MFk;.  

(3)  fly;rhu; fhg;GWjp MFk;.  (4)  jP tpgj;Jf; fhg;GWjp MFk;. 

1.5  gpd;tUtdtw;Ws; vjDld; xU toq;fy; rq;fpyp (supply chain) Muk;gpf;fpwJ?  

(1)  murhq;fj;Jld;   (2)  ,Wjpg; gad; thbf;ifahsu;fSld; 

(3) toq;Feu;fSld;    (4) tpepNahfj;ju;fSld; 

1.6  gpd;tUtdtw;Ws; njhlu;ghly; nrad;Kiwapd; xU $whf ,Ug;gJ: 

(1)  mDg;Ggtu;  (2)  gpd;D}l;lk; (3)  nra;jp  (4)  NkYs;s rfyJk; 

1.7 gpd;tUtdtw;Ws; tpahghu epWtdnkhd;wpd; Xu; mk;rkhf (feature) mikahjJmikahjJmikahjJmikahjJ vJ? 

(1)  mJ xU Kiwrhu;e;j fl;likg;igAk; KiwikfisAk; nfhz;bUf;fpwJ.  

(2)  mJ xU nghJthd ,yf;if miltjw;fhf xd;whfr; Nru;e;Js;s kf;fs; 

FOnthd;iwf; nfhz;bUf;fpwJ.    

(3)  mJ epWtdk;rhu; ngWkhdq;fisg; gpd;gw;Wfpd;w fyhrhuk; xd;iwf; nfhz;bUf;fpwJ. 

(4)  mJ nghUl;fis khj;jpuk; cw;gj;jp nra;fpwJ. 

1.8  1890 Mk; Mz;bd; gq;Flikf; fl;lisr; rl;lj;jpd; Vw;ghLfs; njhlu;ghd gpd;tUk; 

$w;Wf;fSs; jtwhdJjtwhdJjtwhdJjtwhdJ vJ?  

(1)  gq;fhsu;fs; gq;fspg;Gr; nra;j %yjdk; kPjhd tl;bf;F cupj;Jilatu;fs;.  

(2)  gq;fhsu;fSf;Fr; rk;gsq;fs; nrYj;jg;gLtjpy;iy.  

(3)  rfy gq;fhsu;fSk; tpahghu eltbf;iffspy; <LgLtjw;fhd cupikiaf; 

nfhz;bUf;fpd;wdu;.   

(4)  ,yhgq;fSk; el;lq;fSk; gq;fhsu;fspilNa rkkhfg; gfpug;gl Ntz;Lk;.  

1.9  gpd;tUtdtw;Ws; njhopw;Wiwapy; gpuNtrpf;fpd;w Gjpa gpuNtrpg;ghsu;fSf;Ff; fhzg;gLfpd;w 

xU jilahd mikahjJmikahjJmikahjJmikahjJ vJ? 

 (1)  msTj;jpl;lg; nghUspay; (2)  nghUs; NtWghL   

 (3)  epWtdj;jpd; Nehf;F kw;Wk; gzp  (4)  %yjdj; Njitg;ghL  

1.10  gpd;tUtdtw;Ws; njhf;Ff; fl;Lg;ghl;L Kiwik xd;whf fUjg;gLtJ vJ?  

(1)  ABC tifg;gLj;jy; Kiwik (2)  njhlu;r;rpahd njhf;F Kiwik  

(3)  fhyhe;jukhd njhf;F Kiwik   (4)  NkYs;s rfyJk; 

1.11  jfty; Kiwikfs;> epWtdnkhd;wpYs;s ntt;NtW kl;lq;fis mbg;gilahff; 

nfhz;lit. mYtyf jd;dpaf;f Kiwik (OAS) nghJthfg; gad;gLj;jg;gLk; kl;lk; : 

(1)  je;jpNuhgha kl;lk;  (2)  Kfhikj;Jt kl;lk;  

(3)  mwpT kl;lk;   (4)  nraw;ghl;L kl;lk;  
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1.12  gpd;tUtdtw;Ws; ntspthup (external) Ml;Nru;g;gpd; Xu; mD$ykhf ,Ug;gJ vJ?  

(1)  mJ cs;sf Copau;fis (internal employees) tpUj;jp nra;fpwJ.   

(2)  mJ epWtdj;jpw;F Gjpa NahridfisAk; mwpitAk; nfhz;LtUfpwJ.  

(3)  mJ njhopYf;F mwpKfg;gLj;Jtjw;Fr; nrytopAk; Neuj;ijf; Fiwf;fpwJ.   

(4)  mJ cs;sf Copau;fis Cf;Ftpf;fpwJ.  

1.13  gpd;tUtdtw;Ws; cyfkakhjypd; Xu; mr;RWj;jyhf ,Ug;gJ vJ? 

(1)  fl;lw;w tu;j;jfk; (free trade) (2)  Gjpa re;ijfs; ,dq;fhzg;gly;  

(3)  fyhrhu NtWghLfs;  (4)  nraw;ghLfspd; tpupthf;fk; 

1.14 gpd;tUtdtw;Ws; gz;lf;Fwpaplypd; (branding) Xu; gpujp$ykhf ,Ug;gJ vJ? 

(1)  mJ nfhs;tdtpd;NghJ Efu;Nthupd; ,liuf; Fiwf;fpd;wJ.   

(2)  mJ tpiuthf thq;Fk; KbTfis vLg;gjw;F Efu;NthUf;F cjTfpwJ.  

(3)  mJ nghUl;fis ,yFthf milahsk; fhz;gjw;F Efu;NthUf;F cjTfpd;wJ.   

(4)  mJ GjpanjhU gz;lf;Fwpia fl;bnaOg;Gtjw;F cau; fpuankhd;iw <LgLj;JfpwJ.  

1.15  jpwd; Kfhikj;Jtj;jpd; (talent management) gpujhd mk;rq;fs; (aspects):   

(1)  nrayhw;Wif kjpg;gPLk; gapw;rp kw;Wk; mgptpUj;jpAk;   

(2)  njupTnra;jYk; ntFkjp Kfhikj;JtKk;  

(3)  Cf;fg;gLj;jYk; jiyikj;JtKk;   

(4)  Ml;Nru;g;Gk; njhopYf;F mwpKfg;gLj;jYk; (induction) 

 

1.16 Kjy; 1.20 tiuAs;s tpdhf;fspd; ,ilntspfis epug;Gtjw;F milg;Gf;Fs; jug;gl;Ls;s 

nrhy; / nrhw;fspypUe;J rupahdijj; njupTnra;f. njupTnra;ag;gl;l nrhy; / nrhw;fis mjw;Fupa 

tpdh ,yf;fj;Jld; ckJ tpilg;Gj;jfj;jpy; vOJf. 

1.16  kf;fs;> fk;gdpfs;> NtWgl;l Njrq;fspd; murhq;fq;fs; Mfpatw;Wf;fpilapyhd 

,iltpid kw;Wk; xUq;fpizg;Gr; nrad;KiwahdJ ………………… (cyfkakhjy; / 

jdpahu;kakhjy;) vdg;gLfpwJ. ,J ru;tNjr tu;j;jfk; kw;Wk; KjyPl;bdhy; 

ce;jg;gLtJld; jfty; njhopy;El;gj;jhy; cjtpaspf;fg;gLfpwJ. 

1.17  ………………… (fhg;GWjp / tu;j;jfk;) MdJ tpahghu epWtdnkhd;wpd; Jizr; Nrit 

xd;whFk;.    

1.18  cau; tpw;gidapypUe;jhd cau;thd ,yhgq;fs; vd;gJ ………………… (tpw;gidnra;jy; 

vz;zf;fU / thbf;ifahsu; vz;zf;fU) ,d; ,Wjp Nehf;fkhFk;.   

1.19  ………………… (re;ijg;gLj;jYk; tpw;gidAk; / njhopy;El;g mgptpUj;jp) vd;gJ Nghl;lupd; 

ngWkjpr; rq;fpypapd; (Porter’s Value Chain) Xu; Kjd;ik eltbf;if MFk;.  

1.20  ………………… (nghJthf Vw;Wf;nfhs;Sjy; / gpujpnra;af;$ba ,aYik) MdJ ey;y 

gzj;jpd; Xu; gz;gpay;ghFk;.  

  (xt;nthd;Wf;Fk; 02 Gs;spfs; tPjk;> nkhj;jk; 40 Gs;spfs;) 

 gFjp A KbT 



4 | P a g e  

 

gFjpgFjpgFjpgFjp    B    

ehd;F (04) fl;lha tpdhf;fs; 

(nkhj;jk; 40 Gs;spfs;) 

 

                                      

“jdpAilik tpahghuq;fs;> gq;Flikfs;> $l;biz epWtdq;fs; kw;Wk; nghJj; Jiw tpahghu 

epWtdq;fs; cs;slq;fyhd rfy tpahghu epWtdq;fSk; epWtdj;jpd; nrayhw;Wif kPJ ghupa 

jhf;fnkhd;iwf; nfhz;bUf;ff;$ba Ngupdr; #oypy; ,aq;Ffpd;wd. tpahghu epWtdk; kPjhd 

Ngupdr; #oy; khwpfspd; jhf;fj;ij ,dq;fhz;gjw;F PEST gFg;gha;T gad;gLj;jg;gLfpd;wJ. ” 

ePq;fs; nra;aNtz;baitePq;fs; nra;aNtz;baitePq;fs; nra;aNtz;baitePq;fs; nra;aNtz;bait: 

(a) xt;nthU khwpf;Fk; ,t;tpuz;L (02) cjhuzq;fisj; je;J PEST gFg;gha;it tptupf;Ff.tptupf;Ff.tptupf;Ff.tptupf;Ff.   
  (06 Gs;spfs;)   

(b) tiuaWf;fg;gl;l jdpahu; fk;gdpnahd;wpd; ,uz;L (02) mD$yq;fisAk; ,uz;L (02) 

gpujp$yq;fisAk; Fwpg;gpLf.Fwpg;gpLf.Fwpg;gpLf.Fwpg;gpLf. (04 Gs;spfs;) 

  (nkhj;jk; 10 Gs;spfs;) 

 

 

                                                

kdpj tYj; (kdpj tsq;fs;) jpl;lkplyhdJ epWtdnkhd;W mjd; je;jpNuhgha ,yf;fpid 

mile;Jnfhs;sj; Njitahd kdpj tsq;fs; gw;wpj; jPu;khdpf;fpwJ. NkYk; epWtdk; xd;wpy; ju 

Kfhikj;Jtj;ij mile;Jnfhs;tjw;Fk; epiyNgwhfg; NgZtjw;Fk; rfy Copau;fspdJk; 

Jbg;Gkpf;f gq;Fgw;wYk; xj;Jiog;Gk; NjitahFk;.  

ePq;fs; nra;aNtz;baitePq;fs; nra;aNtz;baitePq;fs; nra;aNtz;baitePq;fs; nra;aNtz;bait: 

(a)  (i) kdpjtYj; jpl;lkplypd; Nehf;fq;fs; %d;wpidf; (03) Fwpg;gpLf.Fwpg;gpLf.Fwpg;gpLf.Fwpg;gpLf. (03 Gs;spfs;) 

(ii) epWtdnkhd;wpYs;s kdpj ts kpifapidr; rkhspg;gjw;F gad;gLj;jg;glf;$ba 

je;jpNuhghaq;fs; ,uz;bidf; (02) Fwpg;gpLf.Fwpg;gpLf.Fwpg;gpLf.Fwpg;gpLf. (02 Gs;spfs;)  

(b) (i) nkhj;jj; ju Kfhikf; (TQM) Nfhl;ghLfs; %d;iwf; (03) Fwpg;gpLf.Fwpg;gpLf.Fwpg;gpLf.Fwpg;gpLf.  (03 Gs;spfs;) 

(ii) NritfSf;fhd juj;jpd; VjhtJ ,uz;L (02) gukhdq;fis (dimensions),dq;fhz;f.,dq;fhz;f.,dq;fhz;f.,dq;fhz;f.  

  (02 Gs;spfs;) 
 (nkhj;jk; 10 Gs;spfs;) 

 

 

 

 

 

 

 

 

 

 

 

tpdhtpdhtpdhtpdh  03 

tpdhtpdhtpdhtpdh  02 
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re;ijg;gLj;jy; vd;gJ fk;gdpfs;> thbf;ifahsu;fSf;fhd kjpg;gpid cUthf;FtJk; 

thbf;ifahsu;fsplkpUe;J kjpg;gpidj; jpUk;gg; ngWtjd; nghUl;L typikahd thbf;ifahsu; 

cwtpidf; fl;bnaOg;GtJkhd nrad;KiwahFk;. ,d;iwa Nghl;bj;jd;ikkpf;f cyfpy;> 

nghUl;fs; gz;lf;Fwpaplg;gl Ntz;Lk; vd thbf;ifahsu;fs; vjpu;ghu;f;fpd;wdu;.     

ePq;fs; nra;aNtz;baitePq;fs; nra;aNtz;baitePq;fs; nra;aNtz;baitePq;fs; nra;aNtz;bait: 

(a) gz;lf;Fwpaply; (branding) Vd; Kf;fpakhdJ vd;gjw;fhd fhuzq;fs; %d;wpid (03) 

tpgupf;Ff.tpgupf;Ff.tpgupf;Ff.tpgupf;Ff.  (06 Gs;spfs;) 

(b) re;ijg;gLj;jypy; gad;gLj;jg;gLfpd;w gpd;tUk; gjq;fis tpgupf;Fftpgupf;Fftpgupf;Fftpgupf;Ff: 

(i) re;ij Jz;lkhf;fy; (Market segmentation) 

(ii) epiyg;gLj;jy; (Positioning) (04 Gs;spfs;) 

     (nkhj;jk; 10 Gs;spfs;) 

 

 

                                                 

 

njhopw;ghl;L (operations) Kfhikj;Jtk; vd;gJ cw;gj;jpr; nrad;Kiwfis tbtikj;Jf; 

fl;Lg;gLj;jy; kw;Wk; nghUl;fs; my;yJ Nritfs; cw;gj;jpapd; tpahghuj; njhopw;ghLfis 

kPstbtikj;jy; njhlu;ghd Kfhikapd; Xu; gFjp MFk;.  

ePq;fs; nra;aNtz;baitePq;fs; nra;aNtz;baitePq;fs; nra;aNtz;baitePq;fs; nra;aNtz;bait: 

(a) njhopw;ghl;L Kfhikj;JtkhdJ epWtdnkhd;Wf;F Kf;fpakhdjhff; fUjg;gLtjw;fhd 

fhuzq;fs; %d;wpid (03) tpgupf;Ff.tpgupf;Ff.tpgupf;Ff.tpgupf;Ff. (06 Gs;spfs;) 

(b) fk;gdpfs; jkJ gzpfis (functions) ,d;DnkhU epWtdj;jpw;F ntsp%ykpLtjw;fhd 

(outsource) gpujhd fhuzq;fs; ,uz;bid (02) tpgupf;Ff.tpgupf;Ff.tpgupf;Ff.tpgupf;Ff.   (04 Gs;spfs;) 

  (nkhj;jk; 10 Gs;spfs;) 

    

    

    

    

    

    

    

    

tpdhtpdhtpdhtpdh  04 

tpdhtpdhtpdhtpdh  05 

gFjp B KbT 
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gFjpgFjpgFjpgFjp    C    

xU fl;lha tpdh 

(nkhj;jk; 20 Gs;spfs;) 

 

 

&gp &gp &gp &gp vd;gtu; ,yhg Nehf;fw;w gapw;rp kw;Wk; mgptpUj;jp epWtdkhd rPw;whrPw;whrPw;whrPw;wh (SETA –    r%f r%f r%f r%f 

Kaw;rpahz;ik gapw;rpr; rq;fk;)Kaw;rpahz;ik gapw;rpr; rq;fk;)Kaw;rpahz;ik gapw;rpr; rq;fk;)Kaw;rpahz;ik gapw;rpr; rq;fk;) ,d; nraw;wpl;l Kfhikahsu; Mthu;. rPw;wh rPw;wh rPw;wh rPw;wh MdJ gapw;rp 

kw;Wk; mgptpUj;jpr; nraw;wpl;lq;fis tbtikj;jy;> fUtpkakhf;fy;> juT Nrfupg;Gk; 

gFg;gha;Tk;> nraw;wpl;l eilKiwg;gLj;jy; eltbf;iffs; Mfpatw;wpy; <Lgl;Ls;sJ. jw;NghJ> 

Ugp Ugp Ugp Ugp Kd;dzp gy;Njrpaf; fk;gdp xd;Wf;F Kf;fpakhd ePz;l fhy gapw;rp kw;Wk; mgptpUj;jpr; 

nraw;wpl;lj;jpd; Kd;dzpg; nghWg;ghsuhf ,Uf;fpwhu;.    

rPw;whrPw;whrPw;whrPw;wh tpd; gzpg;ghsuhfTk; ,Uf;fpd;w rpNuhkprpNuhkprpNuhkprpNuhkp>>>> &gpapd;&gpapd;&gpapd;&gpapd; Neub Nkw;ghu;itahsuhthu;. rpy 

re;ju;g;gq;fspy; &gpapd&gpapd&gpapd&gpapd; Ntiyfis tpNrlkhf jw;NghJ &gp &gp &gp &gp nra;tijg; Nghd;w 

ngupasthdJk; rpf;fyhdJkhd nraw;wpl;lq;fisf; ifahs;tjpy; mtu; fhl;Lfpd;w jpwikapid 

rpNuhkp rpNuhkp rpNuhkp rpNuhkp ghuhl;bapUf;fpd;whu;.      

,r;nraw;wpl;lk; Muk;gpf;fg;gl;ljd; gpd;du;> nraw;wpl;l Kfhikahsu; vd;w uPjpapy; jdJ 

flikfs; kw;Wk; nghWg;Gf;fs; gw;wp rpNuhkprpNuhkprpNuhkprpNuhkpAld; gy re;ju;g;gq;fspy; &gp&gp&gp&gp rpy jPtpu fUj;J 

NtWghLfisf; nfhz;bUe;jhu;. ,Wf;fkhd ml;ltizfs;> ePz;l Ntiy kzpj;jpahyq;fs;> 

gapw;rp kw;Wk; mgptpUj;jp njhlu;ghd njhopy;El;g epGzu;fspd; gw;whf;Fiw vd;gd &gpapd; &gpapd; &gpapd; &gpapd; kd 

mOj;j epiyikf;F fhuzkhapUe;jd vd;gJ njupfpwJ. rpy Kuz;ghLfs; &gp &gp &gp &gp kw;Wk; rpNuhkpf;F rpNuhkpf;F rpNuhkpf;F rpNuhkpf;F 

,ilapyhd “MSikrhu;e;j Kuz;ghlhf” ,Ue;jijf; fhzf;$bajhf ,Ue;jJ. mtu;fs; 

,UtUk; xUtiunahUtu; tpUg;ghikia> gy mYtyu; $l;lq;fspYk; mNjNghd;W nraw;wpl;l 

Kd;Ndw;wj;jpd; kPsha;Tf; $l;lq;fspYk; ngUk;ghYk; mtjhdpf;ff;$bajhf ,Ue;jJ. NkYk; &gp&gp&gp&gp 

gy jlitfs; jdJ rk;gsj;ij mjpfupf;FkhW Nfhupf;if tpLj;jpUe;Jk; mJ fUj;jpw;nfhs;sg; 

gl;bUf;ftpy;iy.    

vdNt> jdJ Ntiyr; #oy; njhlu;ghd &gp&gp&gp&gpapd; jpUg;jpapd;ik gbg;gbahf mjpfupj;Jr; 

nrd;wJld; mtuJ mYtyf tutpd;ikAk; mjpfupj;jpUf;fpwJ. ,Wjpahf> &gp &gp &gp &gp jdJ gjtpia 

,uh[pdhkhr; nra;aj; jPu;khdpj;jpUf;fpwhu;. rPw;whrPw;whrPw;whrPw;whtpYs;s kdpj tsf; nfhs;iffisg; gpd;gw;wp> 

xU khj fhyg; gFjpapy; jhd; gjtpia tpl;L tpyFtjhff; Fwpg;gpl;L &gp&gp&gp&gp jdJ ‘gjtp tpyfy; 

fbjj;jid’ toq;fpapUe;jhu;.      
  

ePq;fs; nra;aNtz;baitePq;fs; nra;aNtz;baitePq;fs; nra;aNtz;baitePq;fs; nra;aNtz;bait: 

(a) &gpapdJ&gpapdJ&gpapdJ&gpapdJ kdf;FiwfSf;fhd fhuzq;fs; %d;wpid (03) tpgupf;Ff.tpgupf;Ff.tpgupf;Ff.tpgupf;Ff. (06 Gs;spfs;) 

(b) &gpf;F&gpf;F&gpf;F&gpf;F khw;wPlhf nghUj;jkhdnjhU mNgl;rfiu njupTnra;Ak;NghJ kdpj ts Kfhik 

ahsu; gpd;gw;w Ntz;ba eilKiwapd; gbKiwfis milahsq; fhz;f.milahsq; fhz;f.milahsq; fhz;f.milahsq; fhz;f.  (05 Gs;spfs;)  

(c) &gpapd; &gpapd; &gpapd; &gpapd; gjtp tpyfypd; kPJ> juTr; Ruq;fkply; (data mining) Kiwiag; gad;gLj;jp Gjpjhf 

Ml;Nru;f;fg;gLk; nraw;wpl;l KfhikahsUf;F &gpapdhy&gpapdhy&gpapdhy&gpapdhy; ifahsg;gl;l jw;Nghija 

nraw;wpl;lk; gw;wp rpNuhkprpNuhkprpNuhkprpNuhkp tpgupf;f Ntz;Lk;.   

juTj; jsq;fs; njhlu;ghd “juTr; Ruq;fkply;” vd;gjhw; fUjg;gLtJ ahnjd tpgupf;Ff.tpgupf;Ff.tpgupf;Ff.tpgupf;Ff. 

  (03 Gs;spfs;) 

(d) ,yhg Nehf;fw;w epWtdk; vd;w tifapy; rPw;whrPw;whrPw;whrPw;whtpd; re;ijg;gLj;jy; fyitapy; (4P’s) 

cs;slq;fpAs;s khwpfs; (variables) %d;wpid (03) tpgupf;Ff. tpgupf;Ff. tpgupf;Ff. tpgupf;Ff.    (06 Gs;spfs;)  

   (nkhj;jk; 20 Gs;spfs;) 

    

tpdhtpdhtpdhtpdh  06 
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nray; tpidr;nrhy; gl;baynray; tpidr;nrhy; gl;baynray; tpidr;nrhy; gl;baynray; tpidr;nrhy; gl;bay ;; ;;    
mwpT kl;lk;mwpT kl;lk;mwpT kl;lk;mwpT kl;lk; tpidr;nrhy; gl;bay;tpidr;nrhy; gl;bay;tpidr;nrhy; gl;bay;tpidr;nrhy; gl;bay; tiutpyf;fzk; (nghUs; tiuaiw)tiutpyf;fzk; (nghUs; tiuaiw)tiutpyf;fzk; (nghUs; tiuaiw)tiutpyf;fzk; (nghUs; tiuaiw) 

 

kl;lk;kl;lk;kl;lk;kl;lk; 01  

fpufpj;jy;fpufpj;jy;fpufpj;jy;fpufpj;jy;  
 

Kf;fpa jftiy 
Qhgfg;gLj;jp 
tpgupj;jy; 

nghUs; tiuiw nra;f nghUs; tiuiw nra;f nghUs; tiuiw nra;f nghUs; tiuiw nra;f /    
tiutpyf;fzk; nra;ftiutpyf;fzk; nra;ftiutpyf;fzk; nra;ftiutpyf;fzk; nra;f     (Define) 

jd;ik> tpahgfk; my;yJ nghUs; gw;wp tpgupj;jy; 

tiuf  tiuf  tiuf  tiuf  (Draw) tupg;glk; my;yJ tiuglk; tbtpy; tiue;J fhl;Ljy; 

milahsq; fhz;f milahsq; fhz;f milahsq; fhz;f milahsq; fhz;f / 

,dq;fhz;f  ,dq;fhz;f  ,dq;fhz;f  ,dq;fhz;f  (Identify) 
fUj;jpw;nfhz;l gpd;du; njupe;J nfhs;sy; my;yJ njupT 
nra;jy; 

epuw;gLj;Jf epuw;gLj;Jf epuw;gLj;Jf epuw;gLj;Jf /    gl;baypLf gl;baypLf gl;baypLf gl;baypLf (List) njhlu;Ggl;l cUg;gbfis xd;wpd; fPo; xd;whf vOJJy; 

njhlu;GgLj;Jfnjhlu;GgLj;Jfnjhlu;GgLj;Jfnjhlu;GgLj;Jf   (Relate) 
ju;f;f uPjpahf my;yJ fhuz uPjpahf njhlu;Gfis 
epiyehl;ly; 

$Wf $Wf $Wf $Wf / Fwpg;gpLf  Fwpg;gpLf  Fwpg;gpLf  Fwpg;gpLf  (State) jpl;ltl;lkhf my;yJ njspthf njuptpj;jy; 

fzpf;Ff fzpf;Ff fzpf;Ff fzpf;Ff /    fzpg;gpLffzpg;gpLffzpg;gpLffzpg;gpLf      

(Calculate / Compute) 
fzpj uPjpahf fzpg;gPl;bid Nkw;nfhs;sy; 

Muha;f  Muha;f  Muha;f  Muha;f  (Discuss) 
Kbnthd;wpid milAk; Nehf;fpy; NtWgl;l tplaq;fis 
tpthjj;jpd; %yk; tpgukhf Ma;T nra;jy; 

tpgupf;Ff tpgupf;Ff tpgupf;Ff tpgupf;Ff (Explain) 
cupa cz;ikfis ntspf;fhl;b> njspthd tptuzj;ij 
tpgukhfj; njuptpj;jy; 

nghUs; tpsf;Ff nghUs; tpsf;Ff nghUs; tpsf;Ff nghUs; tpsf;Ff /    fUj;Jf; fUj;Jf; fUj;Jf; fUj;Jf; 
$Wf   $Wf   $Wf   $Wf   (Interpret) 

tpsq;fpf; nfhs;sf;$ba tifapy; njspTgLj;jy; 

Vw;gpirT nra;jy; Vw;gpirT nra;jy; Vw;gpirT nra;jy; Vw;gpirT nra;jy; (Recognize) 

mwpit my;yJ mit rhu;e;j mDgtj;jpidf; nfhz;L> 
nry;Ygbj; jd;ikia my;yJ mjd; ,y;yhikiaf; 
fhl;Ljy;  

gjpT nra;fgjpT nra;fgjpT nra;fgjpT nra;f  (Record) cupa gjpTfis tpupthfg; gjpT nra;jy; 

njhFf;Ff njhFf;Ff njhFf;Ff njhFf;Ff /    RUf;fj;ijj; jUfRUf;fj;ijj; jUfRUf;fj;ijj; jUfRUf;fj;ijj; jUf 

(Summarize)      

gpujhd tplaq;fspy; (cz;ikfs; my;yJ ngWkjpfs;) 
RUf;fkhd $w;wpidj; jUjy; 

   

mwpT kl;lk;mwpT kl;lk;mwpT kl;lk;mwpT kl;lk; tpidr;nrhy; gl;bay;tpidr;nrhy; gl;bay;tpidr;nrhy; gl;bay;tpidr;nrhy; gl;bay; tpidr;nrhy; tiutpyf;fzk;tpidr;nrhy; tiutpyf;fzk;tpidr;nrhy; tiutpyf;fzk;tpidr;nrhy; tiutpyf;fzk; 

kl;lk;kl;lk;kl;lk;kl;lk; 02  
gpNahfpj;jy;gpNahfpj;jy;gpNahfpj;jy;gpNahfpj;jy;  
 
fw;wijf; nfhz;L 
NtW xd;wpid 
mwptjw;F mwpitg; 
gad;gLj;Jjy; / 
tpdhf;fisj; jPu;j;jy;  
 

gpuNahfpf;FfgpuNahfpf;FfgpuNahfpf;FfgpuNahfpf;Ff  (Apply) eilKiwg; gad;ghl;bw;Ff; nfhz;L tUjy; 

kjpg;gpLf kjpg;gpLf kjpg;gpLf kjpg;gpLf (Assess) ngWkjp> jd;ik> ,aYik my;yJ juj;jpidj; jPu;khdpj;jy; 

vLj;Jf; fhl;Lld; tpgupf;Ff vLj;Jf; fhl;Lld; tpgupf;Ff vLj;Jf; fhl;Lld; tpgupf;Ff vLj;Jf; fhl;Lld; tpgupf;Ff 

(Demonstrate) 
tpNrlkhf cjhuzq;fSld; epWTjy; 

tiuglj; jhspy; tiuf tiuglj; jhspy; tiuf tiuglj; jhspy; tiuf tiuglj; jhspy; tiuf (Graph)    tiuglk; xd;wpd; %yk; fhl;Ljy; 

jahupf;Ff jahupf;Ff jahupf;Ff jahupf;Ff (Prepare) Nfl;fg;gl;l tplaj;jpid cupa Kiwapy; ntspf;fhl;ly; 

Kd;Dupikg;gLj;Jf Kd;Dupikg;gLj;Jf Kd;Dupikg;gLj;Jf Kd;Dupikg;gLj;Jf (Prioritize) 
Kf;fpaj;Jtj;jpd; mbg;gilapy; xOq;F gLj;Jjy; my;yJ 

tupirg;gLj;Jjy; 

fzf;fpzf;fk; nra;f fzf;fpzf;fk; nra;f fzf;fpzf;fk; nra;f fzf;fpzf;fk; nra;f /    

,zf;fk; nra;f,zf;fk; nra;f,zf;fk; nra;f,zf;fk; nra;f    (Reconcile) 
Ntnwhd;Dld; ,zq;Fjiy xg;Gtpj;jy; 

jPu;f;FfjPu;f;FfjPu;f;FfjPu;f;Ff   (Solve) fzpg;gPL my;yJ tpsf;fq;fspd; %yk; jPu;T fhzy; 

   

mwpT kl;lk;mwpT kl;lk;mwpT kl;lk;mwpT kl;lk; tpidr;nrhy; gl;bay;tpidr;nrhy; gl;bay;tpidr;nrhy; gl;bay;tpidr;nrhy; gl;bay; tpidr;nrhy; tpidr;nrhy; tpidr;nrhy; tpidr;nrhy; tiutpyf;fzk;tiutpyf;fzk;tiutpyf;fzk;tiutpyf;fzk; 

kl;lk;kl;lk;kl;lk;kl;lk; 03  
gFg;gha;TgFg;gha;TgFg;gha;TgFg;gha;T 

 
vz;zq;fSf;F 
,ilapy; 
njhlu;Gfis 
Vw;gLj;jp xg;gpLjYk; 
NtWgLj;jYk; / 
jpwe;j tpdhf;fisj; 
jPu;j;jy; 

gFg;gha;T nra;fgFg;gha;T nra;fgFg;gha;T nra;fgFg;gha;T nra;f   (Analyze) 
jPu;tpid my;yJ ntspg;ghl;bidj; njupe;J nfhs;Sk; 

Nehf;fpy; tpgukhf Ma;T nra;jy; 

xg;gpLfxg;gpLfxg;gpLfxg;gpLf    (Compare) 
xw;Wikfis mwpe;J nfhs;Sk; Nehf;fpy; guPl;rpj;jy; / 

Ma;T nra;jy; 

NtWgLj;JfNtWgLj;JfNtWgLj;JfNtWgLj;Jf     (Contrast) 
Ntw;Wikfis mwpe;J nfhs;Sk; Nehf;fpy; guPl;rpj;jy; / 

Ma;T nra;jy; 

Ngjg;gLj;JfNgjg;gLj;JfNgjg;gLj;JfNgjg;gLj;Jf/tpj;jpahrg;gLj;Jf tpj;jpahrg;gLj;Jf tpj;jpahrg;gLj;Jf tpj;jpahrg;gLj;Jf 
/tifapLftifapLftifapLftifapLf   (Differentiate) 

rpytw;iw NtWgLj;Jk; tpj;jpahrq;fisf; fhl;Ljy; / 
tifg;gLj;jy; 

RUf;fkhff; fhl;Lf RUf;fkhff; fhl;Lf RUf;fkhff; fhl;Lf RUf;fkhff; fhl;Lf /    Fwpg;gpLfFwpg;gpLfFwpg;gpLfFwpg;gpLf 

(Outline)      

Kf;fpa Fzhk;rq;fspd;/rpwg;gpay;Gfspd; njhFg;gpidj; 
jUjy; 

 


