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,yq;if fzf;fPl;Lj; njhopDl;gtpayhsu;fs; fofk;,yq;if fzf;fPl;Lj; njhopDl;gtpayhsu;fs; fofk;,yq;if fzf;fPl;Lj; njhopDl;gtpayhsu;fs; fofk;,yq;if fzf;fPl;Lj; njhopDl;gtpayhsu;fs; fofk;  

AA2  guPl;ir guPl;ir guPl;ir guPl;ir – 2019 rdtuprdtuprdtuprdtup    

(AA26) tpahghu KfhikAk; je;jpNuhghaKk;tpahghu KfhikAk; je;jpNuhghaKk;tpahghu KfhikAk; je;jpNuhghaKk;tpahghu KfhikAk; je;jpNuhghaKk;    

          (Business management and strategy)  

• guPl;rhu;j;jpfSf;fhd mwpTWj;jy;fs;guPl;rhu;j;jpfSf;fhd mwpTWj;jy;fs;guPl;rhu;j;jpfSf;fhd mwpTWj;jy;fs;guPl;rhu;j;jpfSf;fhd mwpTWj;jy;fs; (ftdkhf thrpf;fTk;): 

(1) mDkjpf;fg;gl;l Neuk; mDkjpf;fg;gl;l Neuk; mDkjpf;fg;gl;l Neuk; mDkjpf;fg;gl;l Neuk; : thrpg;Gf;F   : 15 epkplq;fs; 

              tpilnaOj  : 03 kzpj;jpahyk; 

(2) rfyrfyrfyrfy    tpdhf;fSf;Fk; tpilaspf;Ff.tpdhf;fSf;Fk; tpilaspf;Ff.tpdhf;fSf;Fk; tpilaspf;Ff.tpdhf;fSf;Fk; tpilaspf;Ff. 

(3) tpilfs; tpilfs; tpilfs; tpilfs; cq;fSf;Fj; jug;gLk; tpilg;Gj;jfj;jpy;tpilg;Gj;jfj;jpy;tpilg;Gj;jfj;jpy;tpilg;Gj;jfj;jpy; ePq;fs; tpz;zg;gpj;j mNj xU xU xU xU 
nkhopapy; nkhopapy; nkhopapy; nkhopapy; vOjg;gLjy; Ntz;Lk;.  

(4) cq;fshy; VjhtJ vLNfhs;fs; vLf;fg;gl;bUg;gpd; mtw;iwj; njspthff; Fwpg;gplTk;. 

(5) tiutpyf;fzq;fSld;$ba nray; tpidr;nrhy; epuy; nray; tpidr;nrhy; epuy; nray; tpidr;nrhy; epuy; nray; tpidr;nrhy; epuy; ,izf;fg;gl;Ls;sJ. Nehf;fr; 
Nrhjid tpdhf;fisj; jtpu Vida xt;nthU tpdhTk; xU nray; tpidr;nrhy;iyf; nray; tpidr;nrhy;iyf; nray; tpidr;nrhy;iyf; nray; tpidr;nrhy;iyf; 
nfhz;bUf;fpwJ. guPl;rhu;j;jpfs; nray; tpidr;nrhy; epuypy; jug;gl;l tpidr;nrhy;    
tiutpyf;fzj;ij tiutpyf;fzj;ij tiutpyf;fzj;ij tiutpyf;fzj;ij mbg;gilahff; nfhz;L tpdhf;fSf;F tpilaspj;jy; Ntz;Lk;.  

(6) 100 Gs;spfs;. 
 

gFjp gFjp gFjp gFjp A 

Nehf;fr; Nrhjid tpdhf;fs;Nehf;fr; Nrhjid tpdhf;fs;Nehf;fr; Nrhjid tpdhf;fs;Nehf;fr; Nrhjid tpdhf;fs; (OTQs) 

gj;J (10) fl;lha tpdhf;fs; 

(nkhj;jk; 20 Gs;spfs;) 

                                                
 

 

,y. 1.1 njhlf;fk; 1.5 tiuahd tpdhf;fSf;F kpfr; rupahd tpiliaj; njupTnra;f. 

njupTnra;j tpilapd; ,yf;fj;ij ckJ tpilg;Gj;jfj;jpy; tpdh ,yf;fj;ij vOjp mjd; 

vjpNu vOJf. 

1.1  gpd;tUtdtw;Ws; 21 Mk; E}w;whz;by; Kfhikahsu;fs; vjpu;nfhs;fpd;w rthyhf ,Ug;gJ 

vJ?  

(1)  Ntiyg;gilapd; gy;ypdj;jd;ik (2)  jfty; njhopy;El;gk;  

(3)  G+Nfhskakhjy;    (4)  NkYs;s rfyJk;   

 

1.2  gpd;tUtdtw;Ws; nwhNgl; fl;]; (Robert Katz) ,dhy; mwpKfg;gLj;jg;gl;l gpujhd 

Kfhikj;Jtj; jpwdhf mikahjJmikahjJmikahjJmikahjJ vJ? 

(1)  njhopy;El;gj; jpwd;fs; (2)  khdplj; jpwd;fs;  

(3)  vz;zf;fUj; jpwd;fs;   (4)  Nguk;NgRk; jpwd;fs; 

tpdhtpdhtpdhtpdh  01 

2019-01-27 
gpw;gfy;  

[1.45 – 5.00]  

       gf;fq;fs; :  06 

       tpdhf;fs; :  10 
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1.3  gpd;tUtdtw;Ws; mjpfhutpaypd; gz;gpay;ghf (characteristic of Bureaucracy) miktJ 

vJ?  

(1)  rpwg;Gj;Nju;r;rp   (2)  nefpo;r;rpj;jd;ik  

 (3)  Kiwrhuh Kiwik (4)  FWq;fhyj; njhopy;  

1.4  gpd;tUtdtw;Ws; Kfhikj;Jtj;jpw;fhd msTrhu; mZFKiw xd;whf mikahjJ mikahjJ mikahjJ mikahjJ vJ? 

(1)  Neu;Nfhl;L epuyhf;fk; (Linear programming)   

(2)  tiyaikg;G khjpup (Network model)  

(3)  ,Ug;G khjpup (Inventory model)   

(4)  Cf;Ftpg;G khjpup (Motivational model)
   

1.5  gpd;tUtdtw;Ws; njhlu;ghlYf;fhd jil xd;whf mikahjJ mikahjJ mikahjJ mikahjJ vJ?  

(1)  ngsjpfj; (physical) jil  (2) kf;fs;rhu;e;j (demographic) jil 

(3)  gz;Gj; (attribute) jil  (4) nkhopj; (language) jil  

  

tpdh ,y.1.6 njhlf;fk; 1.10 tiuapy; jug;gl;Ls;s gpd;tUk; $w;Wf;fs; xt;nthd;Wk; 

rupahdjhrupahdjhrupahdjhrupahdjh my;yJ jtwhdjhjtwhdjhjtwhdjhjtwhdjh vd;gijf; $Wf. cq;fsJ tpilapid (rupahdJ / jtwhdJ) 

cq;fSf;Fj; jug;gl;Ls;s tpilg;Gj;jfj;jpy; tpdh ,yf;fj;ij vOjp> mjd; vjpNu vOJf. 

1.6 cw;gj;jpj;jpwd; vd;gJ tpidj;jpwdpdJk; tpisjpwdpdJk; Nru;f;ifapd; Xu; tpisthFk;.    

1.7  %isia cUl;Ljy; (Brainstorming) vd;gJ FO cWg;gpdu;fs; tha;nkhop%yk; 

vz;zq;fs; my;yJ khw;Wj; jPu;khdq;fisg; gupe;Jiunra;fpd;w Xu; FOj; jPu;khdnkLj;jy; 

El;gkhFk;.    

1.8  mbg;gilj; njhlu;ghly; khjpupapYs;s FwpaPL mfw;Wjy; (Decoding) vd;gJ 

vz;zq;fisf; FwpaPLfshf khw;Wfpd;w nrad;KiwahFk;.  

1.9  fPo;Nehf;fpa njhlu;ghlypy; jftyhdJ fPo;epiy Copau;fsplkpUe;J Nky;epiy 

Copau;fSf;Fr; nry;fpwJ. 

1.10  epWtdj;jpd; J}uNehf;F (Vision) MdJ fyhrhu tiyapd; Xu; $whf ,Uf;fpwJ. 

   (xt;nthd;wpw;Fk; 02 Gs;spfs; tPjk;> nkhj;jk; 20 Gs;spfs;) 

 

    
    
    
    

gFjp A KbT 
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gFjp gFjp gFjp gFjp B 
Ie;J (05) fl;lha tpdhf;fs; 

(nkhj;jk; 25 Gs;spfs;) 

                                                

ghuk;gupa Kfhikj;Jtf; Nfhl;ghl;by;> Copau; FOf;fisf; fl;likj;jy; kw;Wk; xOq;fikj;jypy;  

Kfhikahsu;fs; gpd;gw;w Ntz;ba 14 Nfhl;ghLfis n`d;wp gNahy; (Henry Fayol) 

mwpKfg;gLj;jpAs;shu;.   

ePq;fs; nra;aNtz;baJePq;fs; nra;aNtz;baJePq;fs; nra;aNtz;baJePq;fs; nra;aNtz;baJ: 

n`d;wp gNahypdhy; mwpKfg;gLj;jg;gl;l Kfhikj;Jtf; Nfhl;ghLfs; ,uz;bid (02) 

tpgupf;Ff.tpgupf;Ff.tpgupf;Ff.tpgupf;Ff.  (05 Gs;spfs;) 
 

 

   

epWtdnkhd;wpd; jfty; gha;r;ryhdJ fPopUe;J Nky;Nehf;fpr; nry;tjw;fhd Njitapid 

ag;ghdpa Kfhikj;Jtg; ghzp (style) typAWj;Jfpd;wJ. 

ePq;fs; nra;aNtz;baJePq;fs; nra;aNtz;baJePq;fs; nra;aNtz;baJePq;fs; nra;aNtz;baJ: 

ag;ghdpa Kfhikj;Jtg; ghzpAld; ,ize;j gpujhd eltbf;iffs; Ie;jpidf; (05) Fwpg;gpLf.Fwpg;gpLf.Fwpg;gpLf.Fwpg;gpLf.  

 (05 Gs;spfs;) 

 

 

epWtdf; fl;Lg;gLj;jy; vd;gJ epWtdnkhd;wpdJ Kfhikj;Jtj;jpd; gpujhd ,yf;F Nehf;fpa 

njhopw;ghL xd;whFk;. fl;Lg;gLj;jy; nrad;Kiw gy;NtW gbKiwfSld; rk;ge;jg;gl;lJ.  

ePq;fs; nra;aNtz;baJePq;fs; nra;aNtz;baJePq;fs; nra;aNtz;baJePq;fs; nra;aNtz;baJ: 

fl;Lg;gLj;jy; nrad;Kiwapd; gbKiwfis tpgupf;Ff.tpgupf;Ff.tpgupf;Ff.tpgupf;Ff. (05 Gs;spfs;) 

 

          

epWtd fyhrhukhdJ epWtdj;jpd; tuyhW> cw;gj;jpg;nghUs;> re;ij> njhopy;El;gKk; je;jpNuh 

ghaKk;> Copau;fspd; tif> Kfhikj;Jtg; ghzp kw;Wk; Njrpa fyhrhuk; Mfpatw;wpd; 

jhf;fj;jpw;F cs;shfyhk;.  

ePq;fs; nra;aNtz;baJePq;fs; nra;aNtz;baJePq;fs; nra;aNtz;baJePq;fs; nra;aNtz;baJ: 

epWtdnkhd;wpy; tpisjpwd;kpf;f fyhrhuk; (effective culture) xd;wpid cUthf;Ftjw;fhd 

toptiffs; ,uz;bid (02) tpgupf;Ff.tpgupf;Ff.tpgupf;Ff.tpgupf;Ff.  (05 Gs;spfs;) 

  
                                                  

epWtdq;fshy; Vw;fg;gl;Lg; gpd;gw;wg;gLfpd;w Kftuhz;ikf; Nfhl;ghLk; (Agency Theory) 

nrad;Kfikf; Nfhl;ghLk; (Stewardship Theory) epWtd MSiff; Nfhl;ghLfshff; fUjg;gl 

KbAk;. ,e;j Kftuhz;ikf; Nfhl;ghLk; nrad;Kfikf; Nfhl;ghLk; xw;Wikfisf; nfhz;bUf; 

fpd;w mNj Ntis NtWghLfisAk; nfhz;bUf;fpd;wd.   

ePq;fs; nra;aNtz;baJePq;fs; nra;aNtz;baJePq;fs; nra;aNtz;baJePq;fs; nra;aNtz;baJ: 

Kftuhz;ikf; Nfhl;ghl;bw;Fk; nrad;Kfikf; Nfhl;ghl;bw;Fkpilapyhd NtWghLfs; Ie;jpid 

(05) Fwpg;gpLf.Fwpg;gpLf.Fwpg;gpLf.Fwpg;gpLf.  (05 Gs;spfs;) 

tpdhtpdhtpdhtpdh  02 

tpdhtpdhtpdhtpdh  03 

tpdhtpdhtpdhtpdh  04 

tpdhtpdhtpdhtpdh  05 

gFjp B KbT 

tpdhtpdhtpdhtpdh  06 
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gFjp gFjp gFjp gFjp C 
%d;W (03) fl;lha tpdhf;fs; 

(nkhj;jk; 30 Gs;spfs;) 
                                      

 

           

 

xOq;fikj;jy; vd;gJ epWtdj;jpDila ,yf;Ffis tpidj;jpwdhfTk; tpisjpwd;kpf;f 

tifapYk; mile;Jnfhs;sf;$ba tifapy; epWtdj;jpDila cWg;gpdu;fspilNa Ntiyfs;> 

mjpfhuq;fs;> tsq;fs; Mfpatw;iw xOq;FgLj;jp> xJf;fPL nra;fpd;w nrad;KiwahFk;. 

epWtdf; fl;likg;G vd;gJ xOq;FgLj;jy; nrad;Kiwapd; tpisT MFk;.  

ePq;fs; nra;aNtz;baitePq;fs; nra;aNtz;baitePq;fs; nra;aNtz;baitePq;fs; nra;aNtz;bait: 

(a) epWtdk; xd;wpw;F tpisjpwd;kpf;f xOq;fikj;jy; (effective organizing) nrad;Kiwnahd;W 

Vd; Kf;fpakhdJ vd;gjw;fhd fhuzq;fs; %d;wpid (03) tpgupf;Ff.tpgupf;Ff.tpgupf;Ff.tpgupf;Ff.             (06 Gs;spfs;)  

(b) jha (matrix) mbg;gilapyhd epWtdf; fl;likg;nghd;wpd; mD$yq;fs; ,uz;ilAk; (02) 

gpujp$yq;fs; ,uz;ilAk; (02) Fwpg;gpLf.Fwpg;gpLf.Fwpg;gpLf.Fwpg;gpLf. (04 Gs;spfs;) 

 (nkhj;jk; 10 Gs;spfs;) 

 

jiyikj;Jtk; vd;gJ gpd;gw;WNthu; my;yJ epWtdj;jpd; Vida cWg;gpdu;fs; kPJ nry;thf;Fr; 

nrYj;Jfpd;w kw;Wk; topfhl;ly; toq;Ffpd;w jdp xUtupd; my;yJ jdp egu;fisf; nfhz;l FO 

xd;wpd; Mw;wy; MFk;. ,J nrayhw;Wifia mjpfupg;gJld; tpahghu Nehf;fq;fis mile;J 

nfhs;tjw;Fk; ,lkspf;fpwJ.       

ePq;fs; nra;aNtz;baePq;fs; nra;aNtz;baePq;fs; nra;aNtz;baePq;fs; nra;aNtz;baitititit: 

(a) jiyikj;Jtj;jpd; gpujhd njhopw;ghLfs; %d;wpid (03) tpgupf;Ff.tpgupf;Ff.tpgupf;Ff.tpgupf;Ff. (06 Gs;spfs;) 

(b) ru;thjpfhuj; (autocratic) jiytUf;Fk; rdehafj; (democratic) jiytUf;Fkpilapyhd 

NtWghLfis tpgupf;Ff. tpgupf;Ff. tpgupf;Ff. tpgupf;Ff.  (04 Gs;spfs;) 

 (nkhj;jk; 10 Gs;spfs;) 
 

 

                                                
 

Cf;fg;gLj;jy; (motivation) vd;gJ egu; xUtiu ,yf;F Nehf;fp efur;nra;fpd;w Xu; cs;sfr; 
nrad;Kiw MFk;. ,J rpwe;j nrayhw;Wiff;F toptFf;fpd;w Xu; khwpahFk;.  

ePq;fs; nra;aNtz;baePq;fs; nra;aNtz;baePq;fs; nra;aNtz;baePq;fs; nra;aNtz;baitititit: 

(a) epWtdk; xd;wpw;F Cf;fg;gLj;jy; Vd; Kf;fpakdJ vd;gjw;fhd fhuzq;fs; %d;wpid (03) 

Muha;f.Muha;f.Muha;f.Muha;f.  (06 Gs;spfs;) 

(b) kf;fpshd;l;bd; ifafg;gLj;jg;gl;l Njitf; Nfhl;ghl;by; (McClelland’s Acquired Needs 

Theory) milahsq; fhzg;gl;l gpd;tUk; Njitfis tpgupf;Fftpgupf;Fftpgupf;Fftpgupf;Ff: 

(i) milTf;fhd Njit  (Needs for achievement)  (02 Gs;spfs;) 

(ii) ,izg;Gf;fhd Njit (Need for affiliation)   (02 Gs;spfs;) 

 (nkhj;jk; 10 Gs;spfs;) 

tpdhtpdhtpdhtpdh  07 

tpdhtpdhtpdhtpdh  08 

gFjp C KbT 

tpdhtpdhtpdhtpdh  09 
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gFjp gFjp gFjp gFjp D 
xU fl;lha tpdh 

(25 Gs;spfs;) 

                             
           

 

ehLG+uhfTk; Rkhu; 800 ,w;Fk; Nkw;gl;l fsQ;rpaq;fisf; nfhz;Ls;s tiuaWf;fg;gl;l wPl;]; tiuaWf;fg;gl;l wPl;]; tiuaWf;fg;gl;l wPl;]; tiuaWf;fg;gl;l wPl;]; 

nghJf; fk;gdp nghJf; fk;gdp nghJf; fk;gdp nghJf; fk;gdp (Treats PLC) MdJ nrhf;fNyw;Wfis cw;gj;jpnra;J rpy;yiwahf tpw;gid 

nra;fpd;w Xu; Kd;dzp epWtdk; MFk;. ,J jdJ tpahghuj;ij ,e;jpah kw;Wk; rPdh Mfpa 

ehLfSf;F tpupthf;fk; nra;fpd;wJ. tiuaWf;fg;gl;l wPl;]; nghJf; fk;gdp tiuaWf;fg;gl;l wPl;]; nghJf; fk;gdp tiuaWf;fg;gl;l wPl;]; nghJf; fk;gdp tiuaWf;fg;gl;l wPl;]; nghJf; fk;gdp MdJ nrhf;fNyw;Wg; 

gpupau;fisj; jpUg;jpg;gLj;Jtjd; %yk; gzj;jpw;fhd ngWkjpia toq;Ffpd;wJ. tiuaWf;fg;gl;l tiuaWf;fg;gl;l tiuaWf;fg;gl;l tiuaWf;fg;gl;l 

wPl;]; nghJf; fk;gdp wPl;]; nghJf; fk;gdp wPl;]; nghJf; fk;gdp wPl;]; nghJf; fk;gdp njhiyNehf;Fg; ghu;itAldhd jdJ tpisjpwd;kpf;f nraw;ghLfspd; 

Clhf cs;sf kw;Wk; ntspthup thbf;ifahsu;fis kfpo;r;rpahf itj;jpUg;gij 

typAWj;JfpwJ. ,f;fk;gdp jdJ nraw;ghLfs; tpisjpwd;kpf;fjhfTk; tpidj;jpwDilajhfTk; 

,Ug;gjw;F khw;w Kfhikj;Jtk; (change management) kw;Wk; Gj;jprhJupakhd jPu;khdnkLj;jy; 

vd;gtw;iwj; jOTtJ Kf;fpakhdJ vd;gij milahsk; fz;Ls;sJ.    

tiuaWf;fg;gl;l wPl;]; nghJf; fk;gdptiuaWf;fg;gl;l wPl;]; nghJf; fk;gdptiuaWf;fg;gl;l wPl;]; nghJf; fk;gdptiuaWf;fg;gl;l wPl;]; nghJf; fk;gdpapd; Jupj tpupthf;fkhdJ fk;gdpapdhy; mjd; rfy 

nraw;ghLfSk; fzpdpkag;gLj;jg;gl Ntz;ba Njitia typAWj;Jfpd;wJ. mjid $ba 

tpiutpy; nra;AkhW epWtdj;jpw;F mz;ikapy; epakdk; nra;ag;gl;l MNyhrfuhy;  gzpg;ghsu; 

rigf;F mwpTWj;jg;gl;lJ. vdNt> rigahdJ> jw;Nghija ifapdhy; nra;ag;gLk; 

KiwikapypUf;fpd;w rfy nraw;ghLfisAk; fzpdpkag;gLj;jg;gl;l nrad;Kiwapy; 

Kd;ndLg;gjw;Fj; Njitahd jfty;fis toq;FkhW Kfhikj;Jtj;jplk; NfhupapUe;jJ. 

fk;gdpahdJ mjd; rfy nraw;ghLfisAk; cldbahf fzpdpkag;gLj;jg;gl;l Kiwikf;F 

khw;Wtij Nehf;fp efUtjw;F mjd; Copau;fs; vjpu;g;Gj; njuptpj;Js;sdu;. mj;Jld; 

,k;khw;wj;ij eilKiwg;gLj;Jtjw;Fj; jFjptha;e;j Copau;fs; gw;whf;Fiwahf cs;sdu; 

vd;gij> fk;gdpapy; jfty; njhopy;El;gtpay; gpuptpd; Kfhikahsu; typAWj;jpAs;shu;.        

mj;Jld;> tiuaWf;fg;gl;l wPl;]; nghJf; fk;gdptiuaWf;fg;gl;l wPl;]; nghJf; fk;gdptiuaWf;fg;gl;l wPl;]; nghJf; fk;gdptiuaWf;fg;gl;l wPl;]; nghJf; fk;gdpapd; Kfhikf;Fk; Copau;fSf;Fkpilapy; 

njhlu;ghly; ,ilntsp fhzg;gLtJk; mtjhdpf;fg;gl;Ls;sJ. tiuaWf;fg;gl;l wPl;]; nghJf; tiuaWf;fg;gl;l wPl;]; nghJf; tiuaWf;fg;gl;l wPl;]; nghJf; tiuaWf;fg;gl;l wPl;]; nghJf; 

fk;gdpfk;gdpfk;gdpfk;gdpapy; Kd;nkhopag;gl;Ls;s fzpdpkag;gLj;jg;gLk; nraw;wpl;lj;jpw;F trjpaspg;gjw;fhd 

jpl;lkply; nrad;Kiwapid Kd;ndLg;gjw;F epGzu;fisf; nfhz;l mzp xd;wpid rig 

epakpj;jpUf;fpwJ.  

ePq;fs; ePq;fs; ePq;fs; ePq;fs; nra;aNtz;banra;aNtz;banra;aNtz;banra;aNtz;baitititit: 

(a) tiuaWf;fg;gl;l wPl;]; nghJf; fk;gdptiuaWf;fg;gl;l wPl;]; nghJf; fk;gdptiuaWf;fg;gl;l wPl;]; nghJf; fk;gdptiuaWf;fg;gl;l wPl;]; nghJf; fk;gdpapy; fhzg;gLfpd;w tpisjpwd;kpf;f jpl;lkplYf;fhd 

(effective planning) jilfs; ehd;fpid (04) tpgupf;Ff.tpgupf;Ff.tpgupf;Ff.tpgupf;Ff.  (08 Gs;spfs;) 

(b) jpl;lq;fis eilKiwg;gLj;Jk;NghJ jilfisj; jhz;lf;$ba (overcome the barriers) 

topfs; %d;wpidf; (03) Fwpg;gpLf.Fwpg;gpLf.Fwpg;gpLf.Fwpg;gpLf.  (03 Gs;spfs;) 

(c) khw;wj;jpw;fhd jilfisj; jhz;Ltjw;fhf tiuaWf;fg;gl;l wPl;]; nghJf; fk;gdptiuaWf;fg;gl;l wPl;]; nghJf; fk;gdptiuaWf;fg;gl;l wPl;]; nghJf; fk;gdptiuaWf;fg;gl;l wPl;]; nghJf; fk;gdpapd; 

gzpg;ghsu; rigapdhy; gpd;gw;wg;glf;$ba Kiwfs; %d;wpid (03) Muha;f.Muha;f.Muha;f.Muha;f.   (06 Gs;spfs;) 

(d) tiuaWf;fg;gl;l wPl;]; nghJf; fk;gdptiuaWf;fg;gl;l wPl;]; nghJf; fk;gdptiuaWf;fg;gl;l wPl;]; nghJf; fk;gdptiuaWf;fg;gl;l wPl;]; nghJf; fk;gdp njhlu;ghd “ngWkjpr; rq;fpypapd; (Value Chain)” 

Kjd;ik eltbf;iffs; ehd;fpid (04) tpgupf;Ff.tpgupf;Ff.tpgupf;Ff.tpgupf;Ff.  (08 Gs;spfs;) 

  (nkhj;jk; 25 Gs;spfs;) 
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nray; tpidr;nrhy; gl;baynray; tpidr;nrhy; gl;baynray; tpidr;nrhy; gl;baynray; tpidr;nrhy; gl;bay ;; ;;    
mwpT kl;lk;mwpT kl;lk;mwpT kl;lk;mwpT kl;lk; tpidr;nrhy; gl;bay;tpidr;nrhy; gl;bay;tpidr;nrhy; gl;bay;tpidr;nrhy; gl;bay; tiutpyf;fzk; (nghUs; tiuaiw)tiutpyf;fzk; (nghUs; tiuaiw)tiutpyf;fzk; (nghUs; tiuaiw)tiutpyf;fzk; (nghUs; tiuaiw) 

 

kl;lk;kl;lk;kl;lk;kl;lk; 01  

fpufpj;jy;fpufpj;jy;fpufpj;jy;fpufpj;jy;  
 

Kf;fpa jftiy 
Qhgfg;gLj;jp 
tpgupj;jy; 

nghUs; tiuiw nra;f nghUs; tiuiw nra;f nghUs; tiuiw nra;f nghUs; tiuiw nra;f /    
tiutpyf;fzk; nra;ftiutpyf;fzk; nra;ftiutpyf;fzk; nra;ftiutpyf;fzk; nra;f     (Define) 

jd;ik> tpahgfk; my;yJ nghUs; gw;wp tpgupj;jy; 

tiuf  tiuf  tiuf  tiuf  (Draw) tupg;glk; my;yJ tiuglk; tbtpy; tiue;J fhl;Ljy; 

milahsq; fhz;f milahsq; fhz;f milahsq; fhz;f milahsq; fhz;f / 

,dq;fhz;f  ,dq;fhz;f  ,dq;fhz;f  ,dq;fhz;f  (Identify) 
fUj;jpw;nfhz;l gpd;du; njupe;J nfhs;sy; my;yJ njupT 
nra;jy; 

epuw;gLj;Jf epuw;gLj;Jf epuw;gLj;Jf epuw;gLj;Jf /    gl;baypLf gl;baypLf gl;baypLf gl;baypLf (List) njhlu;Ggl;l cUg;gbfis xd;wpd; fPo; xd;whf vOJJy; 

njhlu;GgLj;Jfnjhlu;GgLj;Jfnjhlu;GgLj;Jfnjhlu;GgLj;Jf   (Relate) 
ju;f;f uPjpahf my;yJ fhuz uPjpahf njhlu;Gfis 
epiyehl;ly; 

$Wf$Wf$Wf$Wf / Fwpg;gpLf  Fwpg;gpLf  Fwpg;gpLf  Fwpg;gpLf  (State) jpl;ltl;lkhf my;yJ njspthf njuptpj;jy; 

fzpf;Ff fzpf;Ff fzpf;Ff fzpf;Ff /    fzpg;gpLffzpg;gpLffzpg;gpLffzpg;gpLf      

(Calculate / Compute) 
fzpj uPjpahf fzpg;gPl;bid Nkw;nfhs;sy; 

Muha;f  Muha;f  Muha;f  Muha;f  (Discuss) 
Kbnthd;wpid milAk; Nehf;fpy; NtWgl;l tplaq;fis 
tpthjj;jpd; %yk; tpgukhf Ma;T nra;jy; 

tpgupf;Ff tpgupf;Ff tpgupf;Ff tpgupf;Ff (Explain) 
cupa cz;ikfis ntspf;fhl;b> njspthd tptuzj;ij 
tpgukhfj; njuptpj;jy; 

nghUs; tpsf;Ff nghUs; tpsf;Ff nghUs; tpsf;Ff nghUs; tpsf;Ff /    fUj;Jf; fUj;Jf; fUj;Jf; fUj;Jf; 
$Wf   $Wf   $Wf   $Wf   (Interpret) 

tpsq;fpf; nfhs;sf;$ba tifapy; njspTgLj;jy; 

Vw;gpirT nra;jy; Vw;gpirT nra;jy; Vw;gpirT nra;jy; Vw;gpirT nra;jy; (Recognize) 

mwpit my;yJ mit rhu;e;j mDgtj;jpidf; nfhz;L> 
nry;Ygbj; jd;ikia my;yJ mjd; ,y;yhikiaf; 
fhl;Ljy;  

gjpT nra;fgjpT nra;fgjpT nra;fgjpT nra;f  (Record) cupa gjpTfis tpupthfg; gjpT nra;jy; 

njhFf;Ff njhFf;Ff njhFf;Ff njhFf;Ff /    RUf;fj;ijj; jUfRUf;fj;ijj; jUfRUf;fj;ijj; jUfRUf;fj;ijj; jUf 

(Summarize)      

gpujhd tplaq;fspy; (cz;ikfs; my;yJ ngWkjpfs;) 
RUf;fkhd $w;wpidj; jUjy; 

   

mwpT kl;lk;mwpT kl;lk;mwpT kl;lk;mwpT kl;lk; tpidr;nrhy; gl;bay;tpidr;nrhy; gl;bay;tpidr;nrhy; gl;bay;tpidr;nrhy; gl;bay; tpidr;nrhy; tiutpyf;fzk;tpidr;nrhy; tiutpyf;fzk;tpidr;nrhy; tiutpyf;fzk;tpidr;nrhy; tiutpyf;fzk; 

kl;lk;kl;lk;kl;lk;kl;lk; 02  
gpNahfpj;jy;gpNahfpj;jy;gpNahfpj;jy;gpNahfpj;jy;  
 
fw;wijf; nfhz;L 
NtW xd;wpid 
mwptjw;F mwpitg; 
gad;gLj;Jjy; / 
tpdhf;fisj; jPu;j;jy;  
 

gpuNahfpf;FfgpuNahfpf;FfgpuNahfpf;FfgpuNahfpf;Ff  (Apply) eilKiwg; gad;ghl;bw;Ff; nfhz;L tUjy; 

kjpg;gpLf kjpg;gpLf kjpg;gpLf kjpg;gpLf (Assess) ngWkjp> jd;ik> ,aYik my;yJ juj;jpidj; jPu;khdpj;jy; 

vLj;Jf; fhl;Lld; tpgupf;Ff vLj;Jf; fhl;Lld; tpgupf;Ff vLj;Jf; fhl;Lld; tpgupf;Ff vLj;Jf; fhl;Lld; tpgupf;Ff 

(Demonstrate) 
tpNrlkhf cjhuzq;fSld; epWTjy; 

tiuglj; jhspy; tiuf tiuglj; jhspy; tiuf tiuglj; jhspy; tiuf tiuglj; jhspy; tiuf (Graph)    tiuglk; xd;wpd; %yk; fhl;Ljy; 

jahupf;Ff jahupf;Ff jahupf;Ff jahupf;Ff (Prepare) Nfl;fg;gl;l tplaj;jpid cupa Kiwapy; ntspf;fhl;ly; 

Kd;Dupikg;gLj;Jf Kd;Dupikg;gLj;Jf Kd;Dupikg;gLj;Jf Kd;Dupikg;gLj;Jf (Prioritize) 
Kf;fpaj;Jtj;jpd; mbg;gilapy; xOq;F gLj;Jjy; my;yJ 

tupirg;gLj;Jjy; 

fzf;fpzf;fk; nra;f fzf;fpzf;fk; nra;f fzf;fpzf;fk; nra;f fzf;fpzf;fk; nra;f /    

,zf;fk; nra;f,zf;fk; nra;f,zf;fk; nra;f,zf;fk; nra;f    (Reconcile) 
Ntnwhd;Dld; ,zq;Fjiy xg;Gtpj;jy; 

jPu;f;FfjPu;f;FfjPu;f;FfjPu;f;Ff   (Solve) fzpg;gPL my;yJ tpsf;fq;fspd; %yk; jPu;T fhzy; 

   

mwpT kl;lk;mwpT kl;lk;mwpT kl;lk;mwpT kl;lk; tpidr;nrhy; gl;bay;tpidr;nrhy; gl;bay;tpidr;nrhy; gl;bay;tpidr;nrhy; gl;bay; tpidr;nrhy; tpidr;nrhy; tpidr;nrhy; tpidr;nrhy; tiutpyf;fzk;tiutpyf;fzk;tiutpyf;fzk;tiutpyf;fzk; 

kl;lk;kl;lk;kl;lk;kl;lk; 03  
gFg;gha;TgFg;gha;TgFg;gha;TgFg;gha;T 

 
vz;zq;fSf;F 
,ilapy; 
njhlu;Gfis 
Vw;gLj;jp xg;gpLjYk; 
NtWgLj;jYk; / 
jpwe;j tpdhf;fisj; 
jPu;j;jy; 

gFg;gha;T nra;fgFg;gha;T nra;fgFg;gha;T nra;fgFg;gha;T nra;f   (Analyze) 
jPu;tpid my;yJ ntspg;ghl;bidj; njupe;J nfhs;Sk; 
Nehf;fpy; tpgukhf Ma;T nra;jy; 

xg;gpLfxg;gpLfxg;gpLfxg;gpLf    (Compare) 
xw;Wikfis mwpe;J nfhs;Sk; Nehf;fpy; guPl;rpj;jy; / 
Ma;T nra;jy; 

NtWgLj;JfNtWgLj;JfNtWgLj;JfNtWgLj;Jf     (Contrast) 
Ntw;Wikfis mwpe;J nfhs;Sk; Nehf;fpy; guPl;rpj;jy; / 

Ma;T nra;jy; 

Ngjg;gLj;JfNgjg;gLj;JfNgjg;gLj;JfNgjg;gLj;Jf/tpj;jpahrg;gLj;Jf tpj;jpahrg;gLj;Jf tpj;jpahrg;gLj;Jf tpj;jpahrg;gLj;Jf 

/tifapLftifapLftifapLftifapLf   (Differentiate) 

rpytw;iw NtWgLj;Jk; tpj;jpahrq;fisf; fhl;Ljy; / 

tifg;gLj;jy; 

RUf;fkhff; fhl;Lf RUf;fkhff; fhl;Lf RUf;fkhff; fhl;Lf RUf;fkhff; fhl;Lf /    Fwpg;gpLfFwpg;gpLfFwpg;gpLfFwpg;gpLf 

(Outline)      

Kf;fpa Fzhk;rq;fspd;/rpwg;gpay;Gfspd; njhFg;gpidj; 

jUjy; 

 


