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,yq;if fzf;fPl;L njhopDl;gtpayhsu; fofk;,yq;if fzf;fPl;L njhopDl;gtpayhsu; fofk;,yq;if fzf;fPl;L njhopDl;gtpayhsu; fofk;,yq;if fzf;fPl;L njhopDl;gtpayhsu; fofk;  

kl;lk; kl;lk; kl;lk; kl;lk; II  guPl;irguPl;irguPl;irguPl;ir – 2020 A+iyA+iyA+iyA+iy    

(204)  tpahghu Kfhikj;Jtk;tpahghu Kfhikj;Jtk;tpahghu Kfhikj;Jtk;tpahghu Kfhikj;Jtk;  
(Business Management) 

 

• guPl;rhu;j;jpfSf;fhd mwpTWj;jy;fs;guPl;rhu;j;jpfSf;fhd mwpTWj;jy;fs;guPl;rhu;j;jpfSf;fhd mwpTWj;jy;fs;guPl;rhu;j;jpfSf;fhd mwpTWj;jy;fs; (ftdkhf thrpf;fTk;): 

(1) mDkjpf;fg;gl;l fhyk; mDkjpf;fg;gl;l fhyk; mDkjpf;fg;gl;l fhyk; mDkjpf;fg;gl;l fhyk; : thrpg;Gf;F  : 15 epkplq;fs; 

               tpilnaOj : 03 kzpj;jpahyq;fs; 

(2) vy;yh tpdhf;fSf;Fk; tpilaspj;jy; Ntz;Lk;.vy;yh tpdhf;fSf;Fk; tpilaspj;jy; Ntz;Lk;.vy;yh tpdhf;fSf;Fk; tpilaspj;jy; Ntz;Lk;.vy;yh tpdhf;fSf;Fk; tpilaspj;jy; Ntz;Lk;. 

(3) tpilfs; tpilfs; tpilfs; tpilfs; ckf;F toq;fg;gLk; tpilg;Gj;jfj;jpytpilg;Gj;jfj;jpytpilg;Gj;jfj;jpytpilg;Gj;jfj;jpy; ePu; guPl;ir vOj tpz;zg;gpj;j mNj mNj mNj mNj 
nkhopapynkhopapynkhopapynkhopapy; khj;jpuk; vOjg;gly; Ntz;Lk;.  

(4) ePu; vLNfhs;fs; vjidAk; vLj;jpUg;gpd; mtw;iw njspthf Fwpg;gpLf. 

(5) nray; tpidr; nrhw;fspd; nray; tpidr; nrhw;fspd; nray; tpidr; nrhw;fspd; nray; tpidr; nrhw;fspd; gl;bay;gl;bay;gl;bay;gl;bay;    mtw;wpd; tiutpyf;fzq;fSldtiutpyf;fzq;fSldtiutpyf;fzq;fSldtiutpyf;fzq;fSld; ,izf;fg;gl;Ls;sJ. 
xt;nthU tpdhTk; xU nray;nray;nray;nray;    tpidr; nrhy;iytpidr; nrhy;iytpidr; nrhy;iytpidr; nrhy;iy nfhz;Ls;sJ. guPl;rhu;j;jpfs; nray; 
tpidr; nrhy; gl;baypy; jug;gl;Ls;s tiutpyf;fzq;fspd; mbg;gilapy; tpdhf;fSf;F 
tpilaspj;jy; Ntz;Lk;. 

(6) 100 Gs;spfs;. 
 
 

gFjpgFjpgFjpgFjp A 
(nkhj;jk; 25 Gs;spfs;) 

                                                

,y. 1.1 njhlf;fk; 1.5 tiuahd tpdhf;fSf;F kpfr; rupahd tpiliaj; njupTnra;f. njupT 

nra;j tpilapd; ,yf;fj;ij mjw;Fupa tpdh ,yf;fj;Jld; ckf;Fj; jug;gl;l tpilg;Gj;jfj;jpy; 

vOJf. 

1.1  nwhNgl; vy;. fhl;]; (Robert L. Katz) ,dhy; mwpKfg;gLj;jg;gl;l Kfhikj;Jtj; jpwd;fisg; 

gpd;tUtdtw;wpypUe;J njupTnra;f: 

(1)  njhlu;ghly; jpwd;fs;> vz;zf;fUj; jpwd;fs;> jPu;khdnkLj;jy; jpwd;fs;  

(2)  vz;zf;fUj; jpwd;fs;> jdpkdpjj; jpwd;fs;> njhopDl;gj; jpwd;fs;  

(3)  jPu;j;jy; jpwd;fs;> njhopDl;gj; jpwd;fs;> njhlu;ghly; jpwd;fs;   

(4)  njhopDl;gj; jpwd;fs;> njhlu;ghly; jpwd;fs;> jiyikj;Jtj; jpwd;fs; 

1.2 epWtdnkhd;wpw;F Copau; xUtiu Kiwahf mwpKfg;gLj;Jfpd;w nrad;Kiw: 

(1)  gapw;rpaspj;jy;   (2) njhopYf;F mwpKfg;gLj;jy;  

(3)  thliff;fku;j;jy;  (4)  njupTnra;jy; 

1.3 gpd;tUtdtw;Ws; Nghl;lupd; ngWkjpr; rq;fpypapd; xU Kjd;ik eltbf;ifahf (primary 

activity) miktJ vJ? 

(1)  nraw;ghLfs; (operations) (2) ngWif (procurement)  

(3)  kdpj ts Kfhik  (4)  cl;fl;likg;G 

tpdhtpdhtpdhtpdh  01 

2020-10-04 
gpw;gfy;  

[1.45 – 5.00]  

gf;fq;fs;  :  06 

tpdhf;fs;  :  07  
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1.4  gpd;tUtdtw;Ws; xU ntw;wpfukhd gz;lf;Fwp (brand) f;fhd xU Njitg;ghlhf 

mikahjJ mikahjJ mikahjJ mikahjJ vJ? 

(1)  njhlu;Gilajd;ik  (2)  njspthdjd;ik 

(3)  xj;jpirthdjd;ik   (4)  nefpo;r;rpahdjd;ik 

1.5  gpd;tUtdtw;Ws; toq;fy; rq;fpyp Kfhikj;Jtj;jpd; xU $whf (element) miktJ vJ? 

(1)  nraw;ghLfs;   (2)  nfhs;tdT nra;jy;  

(3)  xUq;fpizj;jy;    (4)  Nkw;$wpa ahTk;.    

       (02 Gs;spfs; tPjk;, 10 Gs;spfs;) 

1.6 Kjy; 1.10 tiuAs;s tpdhf;fspd; ,ilntspfis epug;Gtjw;F milg;Gf;Fs; jug;gl;Ls;s 

nrhy; / nrhw;fspypUe;J rupahdijj; njupTnra;f. njupTnra;ag;gl;l nrhy; / nrhw;fis mjw;Fupa 

tpdh ,yf;fj;Jld; ckJ tpilg;Gj;jfj;jpy; vOJf. 

1.6  epWtd ,yf;Ffis miltjw;F cs;sPLfis vt;thW gad;gLj;JtJ vd;gJ gw;wpa 

tpgupg;G tpidj;jpwd; vdg;gLfpwJ. vspikahff; $Wtjhapd; tpidj;jpwd; vd;gJ 

…………………… (rupahd nray;fisr; nra;tJ / nray;fisr; rupahfr; nra;tJ) MFk;.   

1.7  ntw;wpfukhd khw;wk; xd;wpd; xU msTU (parameter) …………………… (tsq;fs; / 

cWjpapd;ik) MFk;. 

1.8  …………………… (Ntiyg; gFg;gha;T / Ntiy tbtikg;G) vd;gJ epWtdj;jpd; xU Ntiy 

myfpDs; gzpfs;> flikfs;> nghWg;Gf;fs;> jdpkdpj cwTfs; kw;Wk; njhopDl;gtpay; 

Nghd;w jPu;khdf; fhuzpfspd; nrad;Kiw MFk;.    

1.9  toq;FeuplkpUe;jhd nry;thf;fhdJ khw;wj;jpd; …………………… (xU ntspthupahd / Xu; 

cs;thupahd) fhuzpahff; fUjg;gLfpwJ. 

1.10  …………………… (re;ijg;gLj;jy; / tpw;gid nra;jy;) vz;zf;fUtpy;> nghUl;fspd; juk; 

kw;Wk; thbf;ifahsu;fspd; Njitfs; Mfpatw;iwg; nghUl;gLj;jhJ nghUl;fs; jPtpukhf 

tpw;gid nra;ag;gLfpd;wd.  (01 Gs;sp tPjk;, 05 Gs;spfs;) 

 

1.11 Kjy; 1.15 tiuAs;s tpdhf;fSf;fhd tpilfis tpdh ,yf;fj;ijf; Fwpg;gpl;L ckJ 

tpilg;Gj;jfj;jpy; vOJf.  

1.11  njhopw;ghl;L Kfhikj;Jtj;jpy;> cw;gj;jpf;F Ke;jpa eltbf;iffs; ,uz;bid (02) 

epuw;gLj;Jf. 

1.12   gaDWjptha;e;j re;ijj; Jz;lkhf;fYf;fhd Njitfs; ,uz;bid (02) epuw;gLj;Jf. 

1.13 epWtdnkhd;wpw;F cs;sfuPjpahf Ml;Nru;g;Gr; nra;tjd; %yk; fpilf;ff;$ba 

mD$yq;fs; ,uz;bidf; (02) Fwpg;gpLf. 

1.14 khw;wj;jpw;F (change) jilfs; Vw;gLtjw;fhd fhuzq;fs; ,uz;bidf; (02) Fwpg;gpLf. 

1.15 nkhj;j ju Kfhikj;Jtf; (TQM) Nfhl;ghLfs; ,uz;bidf; (02) Fwpg;gpLf.  

  (02 Gs;spfs; tPjk;, 10 Gs;spfs;) 

   (nkhj;jk; 25 Gs;spfs;) 
gFjp A KbT 
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gFjpgFjpgFjpgFjp  B 

 (nkhj;jk; 50 Gs;spfs;) 

 

 

Kfhikj;JtkhdJ gy;NtW fhuzq;fshy; tpahghu epWtdq;fspy; kpfTk; Kf;fpaj;Jtk; 

tha;e;jjhff; fUjg;gLfpwJ. ,J ngsjpf> epjp kw;Wk; kdpj tsq;fis topg;gLj;jp> 

xUq;fpizj;J> fl;Lg;gLj;Jtjd; %yk; epWtd ,yf;Ffis miltjw;F cjtp nra;fpwJ. 

tsq;fspd; tpidj;jpwdhdJk; gaDWjpkpf;fJkhd gad;ghlhdJ tpuaj;ijf; Fiwg;gjw;Fk; 

nryitf; Fiwg;gjw;Fk; toptFf;fpwJ. NkYk; mJ epWtdj;jpd; ,yhgj;ij mjpfupf;fTk; 

toptFf;fpwJ.        

ePq;fs; nra;aNtz;baitePq;fs; nra;aNtz;baitePq;fs; nra;aNtz;baitePq;fs; nra;aNtz;bait:  

(a) Kfhikj;Jtr; nrad;Kiwapd; ehd;F (04) njhopw;ghLfis (functions) ,dq;fhz;f.,dq;fhz;f.,dq;fhz;f.,dq;fhz;f. 

 (04 Gs;spfs;) 

(b) nfhtpl; - 19 cyfshtpa njhw;Wg; guty; fhuzkhf> jw;Nghija tpahghur; #oypy; 

Kfhikahsu;fs; vjpu;Nehf;Fk; rthy;fs; %d;wpid (03) tpgupf;Ff.tpgupf;Ff.tpgupf;Ff.tpgupf;Ff.     (06 Gs;spfs;) 

(nkhj;jk; 10 Gs;spfs;) 

 

 

 

 

 

N[hd; N[hd; N[hd; N[hd; vd;gtu; INuhg;gpa re;ijf;F Milfisj; jahupf;fpd;w `k;kh (gpiu.) ypkpl;. `k;kh (gpiu.) ypkpl;. `k;kh (gpiu.) ypkpl;. `k;kh (gpiu.) ypkpl;. ,y; Gjpjhf 

epakpf;fg;gl;l kdpj ts Kfhikahsu; Mthu;. kdpj tsg; gpuptpd; nray;jpwdw;w eltbf;iffs; 

fhuzkhf> kpff; FWfpa fhyj;jpDs;> mz;ikapy; Ml;Nru;g;Gr; nra;ag;gl;l Copau;fspy; 

ngUk;ghyhNdhu; epWtdj;jpypUe;J tpyfpr; nrd;wpUe;jij mtu; Ntiyf;Fr; Nru;e;J Kjy; 

khjj;jpDs;NsNa mtjhdpj;jhu;.  

ePq;fs; nra;aNtz;baitePq;fs; nra;aNtz;baitePq;fs; nra;aNtz;baitePq;fs; nra;aNtz;bait: 

(a)  kdpj ts Kfhikj;Jtj;jpd; ehd;F (04) njhopw;ghLfisf; (functions) Fwpg;gpLf.Fwpg;gpLf.Fwpg;gpLf.Fwpg;gpLf.    

 (02 Gs;spfs;) 

(b)  Ntiy tpgupg;G (Job Description - JD) kw;Wk; Ntiy Fwpj;Jiug;G (Job Specification - JS) 

Mfpatw;Wf;fpilapyhd NtWghLfis tpgupf;Ff.tpgupf;Ff.tpgupf;Ff.tpgupf;Ff.  (03 Gs;spfs;) 

(c)  epWtdnkhd;wpw;F kdpj ts Kfhikj;Jtk; Vd; Kf;fpakhdJ vd;gjw;fhd fhuzq;fs; 

%d;wpid (03) tpgupf;Ff.tpgupf;Ff.tpgupf;Ff.tpgupf;Ff.  (05 Gs;spfs;) 

 (nkhj;jk; 10 Gs;spfs;) 

 

tpdhtpdhtpdhtpdh  02 

tpdhtpdhtpdhtpdh  03 
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nfhtpl;-19 njhw;Wg; guty; fhuzkhf> ehL gy khjq;fshf Klf;fg;gl;bUe;jJ. ,jdhy; 

epWtdq;fs; jkJ gy;NtW tpahghur; nraw;ghLfisAk; r%f Clfq;fs; kw;Wk; r%f 

tiyaikg;Gfs; Nghd;w b[ply; topKiwfisg; gad;gLj;jp Nkw;nfhz;bUe;jd. ,jdhy; 

mjpfsthd epWtdq;fs; jq;fSila re;ij eltbf;iffis b[ply; topKiwf;F 

efu;j;jpapUe;jd.  

ePq;fs; nra;aNtz;baitePq;fs; nra;aNtz;baitePq;fs; nra;aNtz;baitePq;fs; nra;aNtz;bait: 

(a)  b[ply; re;ijg;gLj;jypd; ehd;F (04) ed;ikfis ,dq;fhz;f.,dq;fhz;f.,dq;fhz;f.,dq;fhz;f.  (04 Gs;spfs;) 

(b)  ve;jnthU tpahghu epWtdj;jpw;Fk; re;ijg;gLj;jy; Vd; Kf;fpa njhopw;ghnlhd;whff; 

fUjg;gLfpwJ vd;gjw;fhd %d;W (03) fhuzq;fis tpgupf;Ff.tpgupf;Ff.tpgupf;Ff.tpgupf;Ff.  (06 Gs;spfs;) 

 (nkhj;jk; 10 Gs;spfs;) 

 

 
                                                

  

epWtdq;fs; jkJ nrhe;j vjpu;fhyj;ij tbtikg;gjpy; vjpu;tpidahw;WtijtplTk; mjpf 

nray;jpwDilajhf ,Ug;gjw;F %Nyhghak; topaikf;fpwJ. epWtdq;fs; jkJ vjpu;fhyj;ij 

tYthf;Ftjw;fhfg; gy;NtW eltbf;iffisg; gpd;gw;Wfpd;wd. %NyhghakhdJ cs;sfr; 

#oiy ntspthupr; #oYld; rPuikg;gjw;F epWtdq;fis topg;gLj;Jfpd;w mNjNtis 

epWtdj;jpd; MAl;fhyj;jpDs; mjd; Nehf;fq;fis mile;Jnfhs;tjw;Fk; topg;gLj;JfpwJ. 

ePq;fs; nra;aNtz;baitePq;fs; nra;aNtz;baitePq;fs; nra;aNtz;baitePq;fs; nra;aNtz;bait: 

(a)  epWtdnkhd;wpy; fhzg;glf;$ba %Nyhghaq;fspd; (strategies) tiffs; ,uz;bid (02) 

,dq;fhz;f.,dq;fhz;f.,dq;fhz;f.,dq;fhz;f.  (02 Gs;spfs;) 

(b)  epWtdnkhd;wpd; %Nyhghaj;jpy; nry;thf;Fr; nrYj;Jfpd;w (Influence) ntspthupf; 

fhuzpfs; %d;wpid (03) tpgupf;Ff.tpgupf;Ff.tpgupf;Ff.tpgupf;Ff. (06 Gs;spfs;) 

(c)  rpwe;j %Nyhghak; xd;wpd; gz;Gfs; (characteristics) ,uz;bidf; (02) Fwpg;gpLf.Fwpg;gpLf.Fwpg;gpLf.Fwpg;gpLf.    

      (02 Gs;spfs;) 

 (nkhj;jk; 10 Gs;spfs;) 

  

                                                  

jw;NghJ> epWtdq;fs; mjpf RWRWg;Gkpf;f #oypy; ,af;fg;gLfpd;wd. mj;jifa RWRWg;G 

epiyf;F Kfq;nfhLg;gjw;fhf> epWtdq;fs; mtw;wpw;F kpfTk; nghUj;jkhd epWtdf; 

fl;likg;nghd;iw Vw;Wg; gpd;gw;WtJ ve;jnthU epWtdj;jpw;Fk; Kf;fpakhdjhFk;. jtwhd 

fl;likg;G epWtdj;jpd; nraw;ghl;by; ghjfkhd jhf;fj;ij Vw;gLj;Jk;.  

ePq;fs; nra;aNtz;ePq;fs; nra;aNtz;ePq;fs; nra;aNtz;ePq;fs; nra;aNtz;baitbaitbaitbait: 

(a)  rpwe;j epWtdf; fl;likg;nghd;wpd; mD$yq;fs; ,uz;bidAk; (02) Nkhrkhd Kiwapy; 

tbtikf;fg;gl;l epWtdf; fl;likg;gpd; gpujp$yq;fs; ,uz;bidAk; (02) Fwpg;gpLf.Fwpg;gpLf.Fwpg;gpLf.Fwpg;gpLf.  

 (04 Gs;spfs;) 

(b)  epWtdf; fl;likg;nghd;iw tbtikg;gjpy; jhf;fk; nrYj;Jfpd;w (affecting) fhuzpfs; 
,uz;bid (02) tpgupf;Ff.tpgupf;Ff.tpgupf;Ff.tpgupf;Ff.  (04 Gs;spfs;) 

(c) njhopw;ghl;L epWtdf; fl;likg;nghd;wpd; mD$yq;fs; ,uz;bidf; (02) Fwpg;gpLf.Fwpg;gpLf.Fwpg;gpLf.Fwpg;gpLf.    
   (02 Gs;spfs;) 

  (nkhj;jk; 10 Gs;spfs;) 

tpdhtpdhtpdhtpdh  06 

tpdhtpdhtpdhtpdh  04 

tpdhtpdhtpdhtpdh  05 

gFjp B KbT 
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gFjpgFjpgFjpgFjp  C 
 (nkhj;jk; 25 Gs;spfs;) 

 

                                                

FNsht; ngf; FNsht; ngf; FNsht; ngf; FNsht; ngf; (Glove Pack) vd;gJ cs;ehl;Lr; re;ijf;F tpNrlkhf Xl;Nlhnkhigy;> epUkhzk;> 

Rfhjhug; guhkupg;G Nghd;w NtWgl;l cs;ehl;Lj; njhopy;Jiwf;F xU tiff; ifAiwfisj; 

jahupf;fpd;w tpahghuj;jpy; <LgLk; xU eLj;ju msT cw;gj;jpf; fk;gdpahFk;. FNsht; ngf; FNsht; ngf; FNsht; ngf; FNsht; ngf; 

fk;gdpapd; jhgfUk; Kfhikj;Jtg; gzpg;ghsuhfTk; cs;s jpU. ngNjpU. ngNjpU. ngNjpU. ngNuuh uuh uuh uuh mtu;fs; 2000 Mk; 

Mz;by; ,t; tpahghu eltbf;iffis Muk;gpj;jJld;> fle;j 20 Mz;LfSf;Fk; Nkyhf 

,t;tpahghuj;jpd; ntw;wpf;fhff; fLikahf cioj;Js;shu;.   

2020 ,d; Kw;gFjpapy;> tpahghu eltbf;iffs; jpU. ngNuuhtpd; jpU. ngNuuhtpd; jpU. ngNuuhtpd; jpU. ngNuuhtpd; kfdhd uhad; uhad; uhad; uhad; vd;gtuplk; 

ifaspf;fg;gl;ld. uhadpd; uhadpd; uhadpd; uhadpd; ePz;lfhy tpahghu ,yf;fhf> INuhg;gpa re;ijf;F FNsht; ngf; FNsht; ngf; FNsht; ngf; FNsht; ngf; 

fk;gdpapd; nraw;ghLfis tpupthf;Ftnjd;gJ fhzg;gLfpwJ.  

FNsht; ngf; FNsht; ngf; FNsht; ngf; FNsht; ngf; MdJ vg;NghJk; jhk; jahupf;fpd;w nghUl;fspd; juk;kPJ ftdQ; nrYj;Jtjhy;> 

mtu;fshy; cau; jpUg;jpAk; tpRthrKk; nfhz;l thbf;ifahsu; jsnkhd;iwf; fl;bnaOg;g 

Kbe;jpUe;jJ. vt;thwhapDk;> tpw;gidapd; msT mjpfupj;jpUe;jNghjpYk; fzprkhdsT 

,yhgj;ij fk;gdpahy; <l;l Kbatpy;iy. thbf;ifahsu;fspd; jpUg;jpiag; NgZfpd;w 

mNjNtis ,yhgj;ij mjpfupg;gjpy; gpujhd ftdQ; nrYj;jp> Gjpjhf tpUj;jp nra;ag;gl;l 

%Nyhghaj; jpl;lj;jpd; mbg;gilapy; fk;gdpapdhy; xU Gjpa fl;Lg;ghl;L Kiwik 

eilKiwg;gLj;jg;gl;lJ.  

,jw;fpilapy;> jw;Nghija Kfhikj;Jtg; gzpg;ghsuhd uahd; uahd; uahd; uahd; ,dhy; gpd;tUk; tplaq;fs; 

mtjhdpf;fg;gl;ld:  

• ngUk;ghyhd Copau;fsplk; Gjpjhf eilKiwg;gLj;jg;gl;l fl;Lg;ghl;L Kiwik gw;wpNah> 

mjd; Nehf;fk; gw;wpNah tpsf;fk; fhzg;gltpy;iy. 

• ngUk;ghyhd Copau;fsplk; gzp gw;wpa Cf;fkpd;ik fhzg;gLfpwJ.  

• epWtdj;jpDs; gaDWjpkpf;f njhlu;ghly; Kiwik fhzg;gltpy;iy. 

Nkw;gb ghjfkhd tplaq;fSf;fhd xU jPu;thf> Gjpjhf eilKiwg;gLj;jg;gl;l fl;Lg;ghl;L 

Kiwik njhlu;gpy; Copau;fSf;F mwpT+l;Ltjw;fhf Ntiyg;gl;liw xd;iw elj;Jtjw;F cau; 

kl;l Kfhik jpl;lkpLfpwJ.  

ePq;fs; nra;aNtz;baitePq;fs; nra;aNtz;baitePq;fs; nra;aNtz;baitePq;fs; nra;aNtz;bait: 

(a) gaDWjptha;e;j jiytu; (effective leader) xUtupd; njhopw;ghLfs; (functions) %d;wpid 

(03) tpgupf;Ff.tpgupf;Ff.tpgupf;Ff.tpgupf;Ff.     (06 Gs;spfs;) 

(b) FNsht; ngf; FNsht; ngf; FNsht; ngf; FNsht; ngf; fk;gdpf;F> fl;Lg;gLj;jyhdJ Kf;fpakhdjhff; fUjg;gLtjw;fhd fhuzq;fs; 

ehd;fpid (04) tpgupf;Ff.tpgupf;Ff.tpgupf;Ff.tpgupf;Ff.    (08 Gs;spfs;) 

(c) epWtdj;jpDs; fhzg;gLk; njhlu;ghly; jilfis ntw;wpnfhs;tjw;F FNsht; ngf; FNsht; ngf; FNsht; ngf; FNsht; ngf; 

fk;gdpapd; Kfhikahy; vLf;fg;glf;$ba eltbf;iffs; ehd;fpidf; (04) Fwpg;gpLf.Fwpg;gpLf.Fwpg;gpLf.Fwpg;gpLf.               

  (04 Gs;spfs;) 

(d) Copau;fs; Cf;fkpd;wp ,Ug;gijf; fhl;Lk; %d;W (03) mwpFwpfis (signs) ,dq;fhz;f.,dq;fhz;f.,dq;fhz;f.,dq;fhz;f.    

 (03 Gs;spfs;) 

(e) jpl;lkply; kw;Wk; fl;Lg;gLj;jy; Mfpatw;Wf;fpilapyhd njhlu;gpid (relationship) 

tpgupf;Ff.tpgupf;Ff.tpgupf;Ff.tpgupf;Ff.  (04 Gs;spfs;) 

 (nkhj;jk; 25 Gs;spfs;) 

tpdhtpdhtpdhtpdh  07 

gFjp C KbT 
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nray; tpidr;nrhy; gl;bay;nray; tpidr;nrhy; gl;bay;nray; tpidr;nrhy; gl;bay;nray; tpidr;nrhy; gl;bay; 
Mw;wy; kl;lk;Mw;wy; kl;lk;Mw;wy; kl;lk;Mw;wy; kl;lk; tpguk;tpguk;tpguk;tpguk; nray; tpidr;nrhy;nray; tpidr;nrhy;nray; tpidr;nrhy;nray; tpidr;nrhy; tpidr;nrhy; tiutpyf;fzk;tpidr;nrhy; tiutpyf;fzk;tpidr;nrhy; tiutpyf;fzk;tpidr;nrhy; tiutpyf;fzk; 

 

mwpTmwpTmwpTmwpT (1)  

 

 

 

 
tplaq;fisAk; 

mbg;gil 

vz;zf; 

fUf;fisAk; 

Qhgfg;gLj;jy; 

tiuf tiuf tiuf tiuf (Draw) tiuglk; my;yJ tupg;glnkhd;iwr; rku;g;gpj;jy; 

njhlu;GgLj;Jf njhlu;GgLj;Jf njhlu;GgLj;Jf njhlu;GgLj;Jf (Relate)  
ju;f;fuPjpahf my;yJ fhuzuPjpahf 
njhlu;Gfisj; jhgpj;jy; 

$Wf$Wf$Wf$Wf/    Fwpg;gpLfFwpg;gpLfFwpg;gpLfFwpg;gpLf(State)  
jpl;ltl;lkhf my;yJ njspthf tpguq;fis 
ntspg;gLj;jy; 

milahsq;fhz;f milahsq;fhz;f milahsq;fhz;f milahsq;fhz;f /    

,dq;fhz;f ,dq;fhz;f ,dq;fhz;f ,dq;fhz;f (Identify) 

fUj;jpw;nfhz;l gpd;du; Vw;gpirT nra;jy;> 
jhgpj;jy; my;yJ njupTnra;jy; 

epuw;gLj;Jf epuw;gLj;Jf epuw;gLj;Jf epuw;gLj;Jf / gl;baypLf gl;baypLf gl;baypLf gl;baypLf (List)  
njhlu;Ggl;l cUg;gbfis xd;wd;fPo; xd;whf 
vOJjy; 

 

Mw;wy; kl;lk;Mw;wy; kl;lk;Mw;wy; kl;lk;Mw;wy; kl;lk; tpguk;tpguk;tpguk;tpguk; nray; tpidr;nrhy;nray; tpidr;nrhy;nray; tpidr;nrhy;nray; tpidr;nrhy; tpidr;nrhy; tiutpyf;fzk;tpidr;nrhy; tiutpyf;fzk;tpidr;nrhy; tiutpyf;fzk;tpidr;nrhy; tiutpyf;fzk; 

 
Kw;wlf;fk;Kw;wlf;fk;Kw;wlf;fk;Kw;wlf;fk; 
(2)  

 

 

Nahridfs; 

kw;Wk;  

jfty;fis 

tpgupj;jYk; 

njspTgLj;jYk; 

Vw;gpirT nra;f Vw;gpirT nra;f Vw;gpirT nra;f Vw;gpirT nra;f (Recognize)  
mwpT my;yJ #o;epiy mDgtj;ijg; 
gad;gLj;jp nry;Ygbj;jd;ikia my;yJ mjd; 
,ayhikiaf; fhl;Ljy; 

nghUs; tpsf;FfnghUs; tpsf;FfnghUs; tpsf;FfnghUs; tpsf;Ff /    

fUj;Jf;$WffUj;Jf;$WffUj;Jf;$WffUj;Jf;$Wf(Interpret) 

tpsq;ff;$ba my;yJ gupr;rakhd gjq;fspy; 
njspTgLj;jy; 

tpsf;Ff tpsf;Ff tpsf;Ff tpsf;Ff (Describe) gpujhd mk;rq;fis vOJjYk; njhlu;ghLjYk; 

tpgupf;Ff tpgupf;Ff tpgupf;Ff tpgupf;Ff (Explain)  
cupa tplaq;fisg; gad;gLj;jp njspthd 
tptuzj;ij tpgukhfj; njuptpj;jy; 

nghUs; tiuaiw nra;fnghUs; tiuaiw nra;fnghUs; tiuaiw nra;fnghUs; tiuaiw nra;f / 

tiutpyf;fzg;gLj;Jftiutpyf;fzg;gLj;Jftiutpyf;fzg;gLj;Jftiutpyf;fzg;gLj;Jf(Define) 

rupahd jd;ik> Nehf;F my;yJ nghUisj; 
jUjy; 

 

Mw;wy; kl;lk;Mw;wy; kl;lk;Mw;wy; kl;lk;Mw;wy; kl;lk; tpguk;tpguk;tpguk;tpguk; nray; tpidr;nrhy;nray; tpidr;nrhy;nray; tpidr;nrhy;nray; tpidr;nrhy; tpidr;nrhy; tiutpyf;fzk;tpidr;nrhy; tiutpyf;fzk;tpidr;nrhy; tiutpyf;fzk;tpidr;nrhy; tiutpyf;fzk; 

gpuNahfk;gpuNahfk;gpuNahfk;gpuNahfk; (3) 

 

 

Gjpa 

#o;epiyfspy; 

mwpitg; 

gad;gLj;jYk; 

gpd;gw;wYk; 

fzf;fpzf;fk; nra;ffzf;fpzf;fk; nra;ffzf;fpzf;fk; nra;ffzf;fpzf;fk; nra;f /    

,zf;fk;,zf;fk;,zf;fk;,zf;fk;1111nra;fnra;fnra;fnra;f(Reconcile)  

Ntnwhd;Wld; xj;jpUg;gij / nghUe;jpapUg;gij 
xg;Gtpj;jy; 

tiuftiuftiuftiuf (Graph)  tiuGfs; %yk; Fwpj;Jf;fhl;Ljy; 

kjpg;gpLf kjpg;gpLf kjpg;gpLf kjpg;gpLf (Assess)  
ngWkjp> jd;ik> ,aYik my;yJ juj;jpidj; 
jPu;khdpj;jy; 

jPu;f;Ff jPu;f;Ff jPu;f;Ff jPu;f;Ff (Solve)  
fzpg;gPLfs; my;yJ tpsf;fq;fs; Clhf jPu;itf; 
fz;Lgpbj;jy; 

jahupf;Ff jahupf;Ff jahupf;Ff jahupf;Ff (Prepare)  
Fwpj;j Nehf;fj;jpw;fhf cupa Kiwapy; 
jahu;gLj;jy; 

vLj;Jf;fhl;Lld; tptupf;Ff vLj;Jf;fhl;Lld; tptupf;Ff vLj;Jf;fhl;Lld; tptupf;Ff vLj;Jf;fhl;Lld; tptupf;Ff 

(Demonstrate)  

cjhuzq;fSld; epWTjy; my;yJ 
ntspf;fhl;ly; 

fzpf;Ff fzpf;Ff fzpf;Ff fzpf;Ff /    fzpg;gpLf fzpg;gpLf fzpg;gpLf fzpg;gpLf 

(Calculate) 

fzpjuPjpahd fzpg;gPl;Lld; fz;lwpjy; my;yJ 
fzpj;jy; 

gpuNahfpf;Ff gpuNahfpf;Ff gpuNahfpf;Ff gpuNahfpf;Ff (Apply)  eilKiwg; gad;ghl;bw;Ff; nfhz;LtUjy; 

 

Mw;wy; kl;lk;Mw;wy; kl;lk;Mw;wy; kl;lk;Mw;wy; kl;lk; tpguk;tpguk;tpguk;tpguk; nray; tpidr;nrhy;nray; tpidr;nrhy;nray; tpidr;nrhy;nray; tpidr;nrhy; tpidr;nrhy; tiutpyf;fzk;tpidr;nrhy; tiutpyf;fzk;tpidr;nrhy; tiutpyf;fzk;tpidr;nrhy; tiutpyf;fzk; 

gFg;gha;TgFg;gha;TgFg;gha;TgFg;gha;T 

(4) 

 

 

NahridfSf; 

fpilapyhd 

njhlu;Gfis 

vOJjYk; 

gpurpdq;fisj; 

jPu;j;jYk; 

njhlu;ghLfnjhlu;ghLfnjhlu;ghLfnjhlu;ghLf(Communicate) jfty;fisg; gfpu;jy; my;yJ gupkhWjy; 

RUf;fkhffRUf;fkhffRUf;fkhffRUf;fkhff1Fwpg;gpLfFwpg;gpLfFwpg;gpLfFwpg;gpLf(Outline)  Kf;fpa mk;rq;fspd; njhFg;gpidj; jUjy; 

NtWgLj;Jf NtWgLj;Jf NtWgLj;Jf NtWgLj;Jf (Contrast)  NtWghLfisf; fhl;Ltjw;fhf Ma;Tnra;jy; 

xg;gpLf xg;gpLf xg;gpLf xg;gpLf (Compare)  xw;Wikfis mwptjw;fhf Ma;Tnra;jy; 

fye;jha;T nra;ffye;jha;T nra;ffye;jha;T nra;ffye;jha;T nra;f / Muha;f Muha;f Muha;f Muha;f 

(Discuss)  
tpthjpg;Gfs; %yk; tpgukhf Ma;Tnra;jy; 

tpj;jpahrg;gLj;Jftpj;jpahrg;gLj;Jftpj;jpahrg;gLj;Jftpj;jpahrg;gLj;Jf / tifapLf tifapLf tifapLf tifapLf 

(Differentiate)  

rpytw;iw NtWgLj;Jfpd;w tpj;jpahrq;fisf; 
fhl;Ljy; 

gFg;gha;T nra;f gFg;gha;T nra;f gFg;gha;T nra;f gFg;gha;T nra;f (Analyze)  
jPu;tpid my;yJ Ngwpid fz;Lgpbg;gjw;fhf 
tpgukhf Ma;Tnra;jy; 

 


