
 

 

KOg; gjpg;GupikAilaJ.  

 

,yq;if fzf;fPl;Lj; njhopy;El;gtpayhsu; fofk;  

kl;lk; II guPl;ir – 2024 rdtup 

(202) b[ply; #oypy; jfty; Kiwikfs; 
 (Information Systems in Digital Environment)  

 guPl;rhu;j;jpfSf;fhd mwpTWj;jy;fs; (ftdkhf thrpf;fTk;): 

(1) mDkjpf;fg;gl;l fhyk; :  thrpg;Gf;F   :  15 epkplq;fs; 

                       tpilnaOj :  03 kzpj;jpahyq;fs; 

(2) rfy tpdhf;fSf;Fk; tpilaspj;jy; Ntz;Lk;. 

(3) toq;fg;gl;Ls;s tpilg; Gj;jfj;jpy; ePq;fs; tpz;zg;gpj;j nkhop %yj;jpNyNa tpilfs; 
vOjg;gly; Ntz;Lk;. 

(4) VjhtJ vLNfhs;fis ePq;fs; Nkw;nfhz;bUg;gpd; mtw;iwj; njspthff; Fwpg;gplTk;. 

(5) nray; tpidr; nrhw;fspd; nrt;it epuy; mtw;wpd; tiutpyf;fzq;fSld; 

,izf;fg;gl;Ls;sJ. Nehf;fr; Nrhjid tpdhf;fs; jtpu;e;j Vida xt;nthU tpdhTk; xU 

nray; tpidr; nrhy;iy nfhz;Ls;sJ. guPl;rhu;j;jpfs; nray; tpidr; nrhy; nrt;it 

epuypy; jug;gl;Ls;s tiutpyf;fzq;fspd; mbg;gilapy; tpdhf;fSf;F tpilaspj;jy; 

Ntz;Lk;. 

(6) 100 Gs;spfs; 
 

 

gFjp A  

Nehf;fr; Nrhjid tpdhf;fs; (OTQs) 

(nkhj;jk; 25 Gs;spfs;) 

 

,y. 1.1 njhlf;fk; 1.10 tiuahd tpdhf;fSf;F kpfr; rupahd tpiliaj; njupT nra;f. njupT 

nra;ag;gl;l tpilapd; ,yf;fj;ij mjw;Fupa tpdh ,yf;fj;Jld; ckJ tpilg; Gj;jfj;jpy; vOJf  

1.1  nrayhw;Wifapy; tpaj;jF Nkk;ghLfisf; nfhz;LtUtjw;fhd tzpfr; nrad;Kiwfspd; 

mbg;gil kPs;rpe;jid> kPs;topg;gLj;jy; kw;Wk; kPs;tbtikg;G vd;gd vt;thW miof;fg; 

gLfpwJ? 

(1)  juTj;js Kfhikj;Jtk;. (2) tzpf nrad;Kiw kPs;-nghwpapayhf;fy;. 

(3)  tzpfr; nrad;Kiw ntsp%ykply;. (4)  juTr; Ruq;fk;. 

1.2  fPo;tUtdtw;Ws; epWtdnkhd;wpYs;s IT cl;fl;likg;gpd; xU gFjp my;yhjJ vJ? 

(1)  juT Kfhikj;JtKk; Nrkpg;Gk;.  

(2) fzpdp td;nghUSk; ,af;f Kiwikj; jsq;fSk;.  

(3)  MNyhrid kw;Wk; Kiwik xUq;fpizg;G Nritfs;.  

(4)  re;ijg;gLj;jy; tpopg;Gzu;T kw;Wk; IT ,d; jhf;fk; gw;wpa mwpT. 

2024-02-11 
fhiy  

[08.45 – 12.00]  

 

gf;fq;fs;      :  08 

tpdhf;fs;     :  07  

tpdh  01 



 

2 | P a g e  
 

1.3  rkPgj;jpy; jkJ nraw;ghLfis Muk;gpj;j xU fk;gdp> ntt;NtW mk;rq;fs; Clhf Kfpy; 

fzpdpapay; NritfSf;F efu;tjd; ed;ikfs; gw;wp gFg;gha;T nra;fpwJ. fPo;tUk; 

$w;Wf;fs;> fpilf;ff;$ba Kfpy; jPu;Tfis (Cloud solutions) gFg;gha;T nra;tjw;fhfj; 

jahupf;fg;gLfpd;w mtu;fsJ mwpf;iffspypUe;J gpupj;njLf;fg;gl;Ls;sd : 

(a) tzpfj;jpd; tsu;e;JtUk; Njitfisg; G+u;j;jp nra;tjw;F Kfpy; jPu;Tfis ,yFthf 
mstpl KbAk;.  

(b) cyfpYs;s ve;jnthU Gtpapay;rhu; miktplj;jpypUe;Jk; midtuhYk; xNu 
khjpupahd Nritfis mZf KbAk; vd;gjhy; Kfpy; Nritfs; cau; ghJfhg;G 
trjpfis toq;fhJ. 

(c) Kfpy; fzpdpapay;> tzpfq;fs; jkJ juTfisAk; gpuNahfq;fisAk; tpiuthfTk; 
ek;gfj;jd;ikahd KiwapYk; kPl;nlLf;f trjpaspf;fpd;wd. 

(d) Kfpy; fzpdpapay;> gy;NtW mk;rq;fSld; jdpg;gl;l Kfpy;> nghJthd Kfpy; kw;Wk; 
fyit Kfpy; jPu;Tfs; Mfpatw;iw toq;FfpwJ. 

NkYs;stw;Ws;> rupahd $w;Wf;fshtd : 

(1)  (a) Ak; (b) Ak; (c) Ak; khj;jpuk;.  (2)     (a) Ak; (c) Ak; (d) Ak; khj;jpuk;.  

(3)  (a) Ak; (b) Ak; (d) Ak; khj;jpuk;. (4) Nkw;$wpa ahTk;.  

1.4  tzpfr; nrad;Kiw ntsp%ykply; (BPO) njhlu;ghd gpd;tUk; $w;Wf;fisf; fUJf : 

(a) ,J cw;gj;jpf; fk;gdpfshy; kl;LNk gad;gLj;jg;gLfpwJ. 

(b) ,J fk;gdpfSf;F Nghl;b mD$yq;fis toq;FfpwJ. 

(c) tzpfq;fspd; czu;jpwd;kpf;f jfty;fis gupkhWtjhy; BPO ,idg; gad;gLj;JtJ 

ghJfhg;G mghak; kpf;fjhFk;.  

NkYs;stw;Ws; rupahd $w;wpid/ $w;Wf;fisj; njupT nra;f : 

(1)  (b) khj;jpuk;.    (2)     (a) Ak; (b) Ak; khj;jpuk;.  

(3)  (b) Ak; (c) Ak; khj;jpuk;.  (4) (a) Ak; (c) Ak; khj;jpuk;.  
 

1.5  fPo;tUtdtw;Ws; IT Kiwikfs; kw;Wk; juTfSf;fhd Ntz;Lnkd;Nw kw;Wk; 

jPq;fpiof;fpd;w jfty; ghJfhg;G mr;RWj;jyhf fUjg;gLtJ vJ? 

(1)  Malware.   (2)   Keystroke Loggers.  

(3)   Back door access to IT System.  (4) Nkw;$wpa ahTk;. 
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1.6  epWtd tsj; jpl;lkply; (ERP) Kiwikfspd; Gfopy; nry;thf;Fr; nrYj;Jfpd;w fPo;tUk; 

fhuzq;fisf; ftdj;jpy; nfhs;f : 

(a) rpwpa fk;gdpfs; mbg;gil ERP KiwikAld; njhlq;f KbAk; vd;gJld; mit 

tpuptilAk;NghJ mjid tpupthf;fk; nra;ayhk;. 

(b) ERP Kiwikiaf; nfhz;bUg;gJ> tsu tpUk;Gfpd;w xU rpwpa tzpfj;jpw;F my;yJ 

re;ijapy; jdJ epiyiag; Ngz tpUk;Gfpd;w gy;Njrpa epWtdj;jpw;F 

Nghl;bj;jd;ikia mspf;fpwJ. 

(c) ERP Kiwikfspy; nra;ag;gLk; Muk;g KjyPL Fwpg;gplj;jf;fjhf ,Uf;f KbahJ.  

(d) tzpfq;fs; gy;NtW nrad;Kiwfis jd;dpaf;fg;gLj;jp> xUq;fpizg;gjw;F ERP 

Kiwikfs; cjTfpd;wd. 

NkYs;stw;Ws;> rupahd $w;Wf;fshtd : 

(1)  (a) Ak; (b) Ak; (c) Ak; khj;jpuk;.  (2)     (a) Ak; (c) Ak; (d) Ak; khj;jpuk;.  

(3)  (a) Ak; (b) Ak; (d) Ak; khj;jpuk;. (4) Nkw;$wpa ahTk;.  

1.7  fPo;tUtdtw;Ws; tzpfq;fs; kPjhd r%f Clfk; kw;Wk; tiyaikg;gpd; rhjfkhd 

jhf;fkhf mikahjJ vJ? 

 (1)  epfo;Neuj;jpy; njhopy;Jiwg; Nghf;Ffisf; fz;lwptjw;fhd Mw;wy;.   

 (2)     cs;slf;fk; kPjhd fl;Lg;ghl;bd; FiwghL. 

 (3)  Nghl;bahsu;fs; kPjhd epiyg;gLj;jy; mjpfhuk;.   

 (4) rpwe;j thbf;ifahsu; Nrit kw;Wk; thbf;ifahsu; jpUg;jpia toq;Fjy;. 

1.8  Kfhikj;Jt jfty; Kiwik (MIS) vd;gJ gy Fwpg;ghd Kiwikfis xUq;fpizf;fpd;w 

xU gue;j nrhy; MFk;. MIS ,y; cs;slf;fg;gl;Ls;s Kiwikapd; xU gpujhd tifahf 

mikahjJ fPo;tUtdtw;Ws; vJ? 

 (1)  re;ijg;gLj;jy; jfty; Kiwik. (2)     epjpf; fzf;fPl;L Kiwik. 

 (3)  tzpf Ez;zwpT Kiwik.  (4) guptu;j;jid nrad;Kiwg;gLj;jy; Kiwik. 
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1.9  ve;jnthU mikr;R> jpizf;fsk;> khfhz rig> khfhz mikr;R kw;Wk; jpizf;fsk; 

my;yJ cs;@uhl;rp rig my;yJ mYtyf mikg;G my;yJ xU Fwpg;gpl;l Kiwapy; 

murhq;fk; my;yJ rl;lepajpr; rigf;Fr; nrhe;jkhd my;yJ murhq;fk; my;yJ rl;lepajpr; 

rigahy; fl;Lg;gLj;jg;gLfpd;w Kftuhz;ik kw;Wk; ,yj;jpudpay; njhlu;ghlypd; 

ek;gfj;jd;ikahd tbtq;fs; %yk; nghJr; Nritapd; tpidj;jpwdhd toq;fiy 

Cf;fg;gLj;JtJld; ve;jnthU gbt tbtpyhd tpz;zg;gj;ij my;yJ NtW VNjDk; 

Mtzj;ij ,yj;jpudpay; topKiwapy; jhf;fy; nra;tjw;F trjpaspg;gjw;fhf 

mwpKfg;gLj;jg;gl;l rl;lk; : 

 (1)  2003 Mk; Mz;bd; 27 Mk; ,yf;f jfty; kw;Wk; njhlu;ghly; njhopDl;gr; rl;lk;. 

 (2)  2017 Mk; Mz;bd; 25 Mk; ,yf;f ,yj;jpudpay; guptu;j;jidfs; (jpUj;jr;) rl;lk;. 

(3)  2005 Mk; Mz;bd; 28 Mk; ,yf;f nfhLg;gdT kw;Wk; jPu;g;gdT Kiwikfs; rl;lk;. 

 (4)  2007 Mk; Mz;bd; 24 Mk; ,yf;f fzpdpf; Fw;wq;fs; rl;lk;. 

1.10  ,z;bNfhNfh (Indiegogo) vd;gJ fPo;tUtdtw;Ws; vjw;fhd cjhuzk;? 

 (1)  fl;lr;rq;fpyp (Blockchain).  (2)     $l;l epjpaply; (Crowdfunding). 

 (3)  ,aq;Fjs Kiwik.  (4) juTj;js Kfhikj;Jt Kiwik. 

 (02 Gs;spfs; tPjk;, 20 Gs;spfs;) 

,y. 1.11 njhlf;fk; 1.15 tiuahd gpd;tUk; xt;nthU $w;Wk; rupahdjh my;yJ jtwhdjh 

vd;gijf; Fwpg;gpLf. njupTnra;ag;gl;l tpilia (rupahdJ / jtwhdJ) ckJ tpilg;Gj;jfj;jpy; 

tpdh ,yf;fj;ijf; Fwpg;gpl;L mjd; vjpNu vOJf. 

1.11 jdpg;gl;l jfty; Kfhikj;Jt nkd;nghUis kw;iwa rhjdq;fs; kw;Wk; ,aq;F 

jsq;fSld; xj;jpirj;J xUq;fpizf;fyhk;. ,jdhy;> gadu;fs; jq;fs; jfty;fis gy 

%yq;fspypUe;J mZf KbAk;.  

1.12 elkhLk; rhjdq;fs; nghJthf kpd;dQ;ry;> Mtzj; jpUj;jk; kw;Wk; ml;ltizg;gLj;jy; 

Nghd;w cw;gj;jpj;jpwd; gzpfSf;fhfg; gad;gLj;jg;gLtJld; mit rpf;fyhd 

gad;ghLfs; my;yJ nkd;nghUs; ,aq;Ftjw;fhd ,aYikiaf; nfhz;lit my;y.  

1.13 tzpfj;jpd; re;ijg; Nghf;Ffs; kw;Wk; tbtq;fis tzpf Ez;zwpT epfo;r;rpj; 

jpl;lq;fisg; gad;gLj;jp ,dq;fhz KbahJ.  

1.14 jfty; Kiwik jdpAupik vd;gJ mjpfhukspf;fg;glhj mZfy; my;yJ 

ntspg;gLj;jypy; ,Ue;J czu;jpwd;kpf;f juTfisg; ghJfhg;gijf; Fwpf;fpwJ.  

1.15 $l;l epjpaply; jsq;fs; KjyPl;lhsu;fSf;fhd KjyPl;L tUtha; xd;iw vg;nghOJk; 

cj;juthjg;gLj;JfpwJ. (01 Gs;sp tPjk;, 05 Gs;spfs;)  

  (nkhj;jk; 25 Gs;spfs;) 

 

 

gFjp A KbT 
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gFjp  B 
 (nkhj;jk; 50 Gs;spfs;) 

 

 
jfty; Kiwik vd;gJ xU Fwpg;gpl;l Nehf;fj;jpw;fhf jfty;fis Nrfupj;J> nrad;Kiwg; 

gLj;jp> Nrkpj;J tpepNahfpg;gjw;fhf xd;whfg; gzpahw;Wfpd;w xd;Wlndhd;W ,izf;fg;gl;l 

ghfq;fspd; xU njhFjpahFk;. 

ePq;fs; nra;a Ntz;bait : 
(a)  jfty; Kiwik xd;wpd; %d;W (03) ghfq;fis (components) ,dq;fhz;f.  (03 Gs;spfs;) 

(b)  tzpf epWtdq;fspd; xl;Lnkhj;jr; nrayhw;Wif kPJ jfty; Kiwikfs; kw;Wk; jfty; 

njhopDl;gk; Mfpatw;wpd; ,uz;L (02) jhf;fq;fis (impacts) tpgupf;Ff. (04 Gs;spfs;) 

(c) “jfty; njhopDl;gk; (IT)” kw;Wk; “jfty; Kiwikfs; (IS)” Mfpatw;Wf;fpilapyhd 

njhlu;gpid tpgupf;Ff.  (03 Gs;spfs;) 
  (nkhj;jk; 10 Gs;spfs;) 

  

ehl;bd; gy;NtW ,lq;fspYk; Copau;fisf; nfhz;Ls;s fk;gdp xd;wpd; IT Kfhikahsuhf 

ePq;fs; cs;sPu;fs; vd fw;gid nra;f. fk;gdpahdJ rkPgj;jpy; elkhLk; fzpdpapay; 

je;jpNuhghaj;ij eilKiwg;gLj;jp> Copau;fSf;F Nkk;gl;l cw;gj;jpj;jpwid toq;FfpwJ. 

fk;gdp nfhs;tdT nra;ag;gl Ntz;ba rpy nkd;nghUs; Njitfis ,dq;fz;Ls;sJ. 

ePq;fs; nra;a Ntz;bait : 

(a) Copau;fspilNa tpidj;jpwdhd njhlu;ghliyAk; xj;Jiog;igAk; vspjhf;Ftjw;F 

fk;gdpapd; Copau;fshy; gad;gLj;jg;glf;$ba ,uz;L (02) elkhLk; rhjdq;fis (mobile 
devices) epuw;gLj;Jf.  (02 Gs;spfs;) 

(b)  NkNy ,dq;fhzg;gl;l elkhLk; rhjdq;fs; xt;nthd;wpw;Fk; fpilf;ff;$ba tiyaikg;G 

,izg;Gj; njupT (network connectivity option) xd;iwAk; ,aq;Fjs Kiwik 

(operating system) xd;iwAk; ,dq;fhz;f.  (04 Gs;spfs;) 

(c) fPo;tUk; xt;nthU NjitfSf;Fk; nghUj;jkhd gpuNahf nkd;nghUs; tifiaAk; 

xt;nthU tiff;Fk; nghUj;jkhd nkd;nghUs; nghjpfisAk; (Software packages) 

,dq;fhz;f : 

 (i) fk;gdpf;F ciu Mtzq;fis tpidj;jpwdhd tifapy; cUthf;Fjy;> jpUj;Jjy; 

kw;Wk; tbtikg;gjw;fhd Njitfs; fhzg;gLfpd;wd. ,e;jf; fUtpahdJ mzp 

cWg;gpdu;fspilNa $l;L Kaw;rpfis vspjhf;FtNjhL gjpg;Gf; fl;Lg;ghL kw;Wk; 

Mtzq;fspd; vspjhd gfpu;T Mfpatw;iwAk; cWjp nra;fpwJ. ,jw;F Nkyjpfkhf> 

mbg;gilf; Fwpg;Gfs; Kjy; tpupthd mwpf;iffs; tiu gy;NtW Mtzj; 

NjitfisAk; G+u;j;jp nra;tjw;fhd gy;NtW tbtikg;Gj; njupTfis ,J 

toq;FfpwJ.  

 (ii) fk;gdpahdJ gpuRuq;fs;> Jz;Lg; gpuRuq;fs;> Rtnuhl;bfs;> gjhijfs; kw;Wk; 

tpsk;guq;fs; Nghd;w re;ijg;gLj;jy; gpizaj;ij (marketing collateral) tbtikj;Jj; 

jahupf;f Ntz;Lk;. ,e;j nkd;nghUs; jstikg;G> tiufiy Nghd;wtw;wpd; kPJ 

Jy;ypakhd fl;Lg;ghl;il mDkjpg;gJld; re;ijg;gLj;jy; nghUs;fs; ghu;itia 

<u;g;gdthfTk; Nehf;fr; nra;jpia gaDWjpkpf;f Kiwapy; ntspg;gLj;JtdthfTk; 

,Ug;gij cWjpg;gLj;JfpwJ.  (04 Gs;spfs;) 
 (nkhj;jk; 10 Gs;spfs;) 

tpdh  02 

tpdh  03 
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xU tzpf epWtdk; cs;ehl;L kw;Wk; ru;tNjrr; re;ijfis cs;slf;fpa gy;NtW thbf;ifahsu; 

fSf;Fk; ,yj;jpudpay; - tu;j;jf kw;Wk; elkhLk; tu;j;jfg; guptu;j;jidfSf;F trjpaspf;fpd;w 

xU Gjpa epWtd tsj; jpl;lkply; (ERP) Kiwikia nraw;gLj;j cj;Njrpj;Js;sJ.  

ePq;fs; nra;a Ntz;bait :   

(a)  IT Kiwikiaj; Nju;e;njLj;J eilKiwg;gLj;Jk;NghJ ftdj;jpy; nfhs;sg;gl Ntz;ba 

,uz;L (02) fhuzpfis tpgupf;Ff.  (04 Gs;spfs;) 

(b) thbf;ifahsu;fSf;F ,yj;jpudpay;-tu;j;jfj;jpd; %d;W (03) mD$yq;fisf; Fwpg;gpLf. 

 (03 Gs;spfs;) 

(c) jfty; Kiwikfspd; “Nehf;nfy;iy kw;Wk; Nehf;fj;ij (Scope and Purpose)” fUj;jpw; 

nfhz;L epWtd tsj; jpl;lkply; Kiwikfs; (ERP) kw;Wk; njhopw;ghl;Lj; jfty; 

Kiwikfs; Mfpatw;Wf;fpilapyhd NtWghl;il tpgupf;Ff. (03 Gs;spfs;) 

 (nkhj;jk; 10 Gs;spfs;) 

                                                

  

Kd;dzpj; njhopDl;g fk;gdpahd nef;]]; nrhy;A+~d;];> thbf;ifahsu;fSld; Nru;e;J 

,aq;Ftjw;Fk; Kd;dzpfis cUthf;Ftjw;Fnkd mjd; jw;Nghija gz;lf;Fwpia Nkk;gLj;j 

r%f Clfj; jsq;fis Cf;Ftpf;fj; jpl;lkpLfpwJ. vt;thwhapDk;> mtu;fs; jdpAupik kw;Wk; 

,izag; ghJfhg;G cs;spl;l IS ghJfhg;G Mfpatw;wpd; Kf;fpaj;Jtk; gw;wp mwpe;jpUe;jdu;. 

NkYk;> fk;gdp ePbj;jpUf;fj;jf;f tzpf eilKiwfisg; gpd;njhlu;tjpy; cWjpahf cs;sJld; 

mjd; fhgd; jlj;ijf; (Carbon footprint) Fiwg;gjw;fhf gRik fzpdpapaYf;F tYthd 

Kf;fpaj;Jtj;ijAk; mspf;fpwJ.   

ePq;fs; nra;a Ntz;bait : 

(a) fPo;tUk; NjitfSf;Fg; nghUj;jkhd r%f Clf mk;rq;fisg; (features) gl;baypLf : 

(i) nghUs; Cf;Ftpg;G (Product Promotion).  

(ii) tpw;gidf;Fg; gpd;duhd Nritfs;. (02 Gs;spfs;) 

(b) gRikf; fzpdpapay; eilKiwfisg; gpd;gw;Wtjw;F nef;]]; nrhy;A+~d;]; ftdj;jpw; 

nfhs;s Ntz;ba ,uz;L (02) fhuzpfis tpgupf;Ff. (04 Gs;spfs;) 

(c) ,izag; ghJfhg;G mr;RWj;jy;fspypUe;J gadu;fisAk; tzpfj; juTfisAk; 

ghJfhg;gjw;F vLf;fg;glf;$ba eltbf;iffs; ,uz;bid (02) tpgupf;Ff. (04 Gs;spfs;) 
   (nkhj;jk; 10 Gs;spfs;) 

 

                                        

ePq;fs; xU gpugy thliff; fhu; Nrithd nuf;iul; fk;gdpahy; mtu;fsJ njhopDl;g 

cl;fl;likg;Gfis kjpg;gPL nra;J Nkk;gLj;jy;fis gupe;Jiu nra;tjw;fhf gzpaku;j;jg;gl;l 

xU rpNu~;l MNyhrfu; MtPu;fs;. epjprhu; njhopDl;gj;ij Nkk;gLj;Jjy;> nraw;if Ez;zwpT 

Mw;wiy mWtil nra;jy; kw;Wk; gzpahsu;fspd; gapw;rp rhu;e;j Kaw;rpfSf;F M-Learning Ig; 

gpd;gw;Wtij cj;jkkhf;fy; Nghd;wit kPJ Kjd;ikahd ftdj;ijr; nrYj;jp> Kw;Wk; 

mlq;fyhd topfhl;Ljiy toq;Ftjpy; ePq;fs; <Lgl;Ls;sPu;fs;. 

ePq;fs; nra;a Ntz;bait : 

(a) nuf;iul; thliff; fhu; NritahdJ mjd; nraw;ghLfspy; epjpj; njhopDl;gq;fisf; 

$l;bizf;fpd;w %d;W (03) Kjd;ikahd gFjpfis (Primary areas) milahsk; fhz;f. 

   (03 Gs;spfs;) 

tpdh  06 

tpdh  04 

tpdh  05 
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(b) nuf;iul; thliff; fhu; NritahdJ m-learning nrayp xd;iw tpUj;jpnra;tjd; %d;W 

(03) mD$yq;fisf; Fwpg;gpLf. (03 Gs;spfs;) 

(c) nuf;iul; thliff; fhu; Nritapd; KiwikapDs; vt;thW nraw;if Ez;zwpit (AI) 

fl;likf;fyhk; vd;gij tpgupf;Ff. (04 Gs;spfs;) 

 (nkhj;jk; 10 Gs;spfs;) 
 

gFjp  C 
 (nkhj;jk; 25 Gs;spfs;) 

 
                                                

tiuaWf;fg;gl;l Super Drug Mart fk;gdp vd;gJ Nky; khfhzj;jpy; gj;Jf; fpisfisf; 

nfhz;Ls;s xU kUe;jf tiyaikg;ghFk;. ,jd; jiyikafk; nghuisapy; mike;jpUg;gJld; 

,f;fk;gdp ,yq;ifapYs;s Gfo;ngw;w xU fk;gdpaplkpUe;J kUe;Jfisf; nfhs;tdT nra;J> 

jkJ kUe;jf tiyaikg;gpd; Clhf tpw;gid nra;fpwJ. vt;thwhapDk;> fk;gdp jkJ 

kUe;jfq;fspy; ,Ug;G kl;lq;fs;> kUe;Jr;rPl;Lr; nrad;Kiwg;gLj;jy; kw;Wk; thbf;ifahsu; 

njhlu;Gfis xUq;fpizg;gjpy; rthy;fis vjpu;nfhz;lJ. ,J tpidj;jpwdw;w nraw;ghL> 

mt;tg;NghJ ,Ug;G ,y;yhik kw;Wk; Nrit toq;Ftjpy; jhkjk; Nghd;wtw;Wf;F toptFj;jJ. 

,e;jg; gpur;rpidfisj; jPu;g;gjw;F kUe;jf tiyaikg;ghdJ nraw;ghLfis xUq;fpizf;Fk; 

jpwd; nfhz;l xUKfg;gLj;jg;gl;l (ikag;gLj;jg;gl;l) jfty; Kiwiknahd;iw 

eilKiwg;gLj;j Kad;wJ. jkJ midj;J kUe;jfq;fisAk; ,izj;J> gy;NtW r%f Clfj; 

jsq;fspy; tpsk;gu eltbf;iffisj; njhlq;Fk; tifapy; Gjpjhf eilKiwg;gLj;jg;gl;l 

Kiwikapd; Clhf epfo;epiy (xd;iyd;) kUe;jf rpy;yiw tpw;gid mk;rq;fis Muk;gpf;f 

vjpu;ghu;j;jdu;.  

Gjpa jfty; KiwikAld; midj;J fpisfisAk; xUq;fpizg;gjw;F xU ghJfhg;ghd 

,iza ,izg;ig epWTtjw;F tiuaWf;fg;gl;l Super Drug Mart fk;gdp jPtpukhf Kad;W 

tUfpwJ. ,tw;Wf;F Nkyjpfkhf> ehl;ljhuu;fis (stakeholders) <u;g;gjw;fhf fk;gdp jdJ 

nrhe;j ,izaj;jsj;ij epWTtjw;Fk; jpl;lkpLfpwJ.  

ePq;fs; nra;a Ntz;bait : 

(a) ,izar; Nrit toq;Feu; (ISP) xUtiuj; Nju;e;njLf;Fk;NghJ tiuaWf;fg;gl;l Super 

Drug Mart fk;gdp ftdj;jpw; nfhs;s Ntz;ba ehd;F (04) fhuzpfis milahsk; 

fhz;f.  (04 Gs;spfs;) 

(b) tiuaWf;fg;gl;l Super Drug Mart fk;gdpapd; %d;W (3) Kfhikj;Jt kl;lq;fspy;> 

xt;nthd;wpYk; gad;gLj;jf;$ba xt;nthU jfty; Kiwikia tpgupf;Ff. (06 Gs;spfs;) 

(c) tiuaWf;fg;gl;l Super Drug Mart fk;gdp juTr; Ruq;fj; njhopDl;gq;fisj; njhopw;gLj;jf; 

$ba ehd;F (04) gFjpfisf; (areas) Fwpg;gpLf. (04 Gs;spfs;) 

(d) tiuaWf;fg;gl;l Super Drug Mart fk;gdp xU ,izaj;jsj;ij eilKiwg;gLj;Jtjhy; 

ngw;Wf;nfhs;sf;$ba ,uz;L (02) ed;ikfis tpgupf;Ff. (04 Gs;spfs;) 

(e) Kfpy; mbg;gilapyhd jPu;nthd;wpd; Clhf tzpfr; nraw;ghl;bd; tpidj;jpwd; milag; 

gLfpd;w ,uz;L (02) topKiwfis (ways) tpgupf;Ff. (04 Gs;spfs;) 

(f) tiuaWf;fg;gl;l Super Drug Mart fk;gdp r%f Clfq;fisg; gad;gLj;Jtjhy; vof;$ba 

%d;W (03) jdpAupik fuprpidfis (privacy concerns) ,dq;fhz;f.   (03 Gs;spfs;) 

  (nkhj;jk; 25 Gs;spfs;)  

tpdh  07 

gFjp C KbT 

gFjp B KbT 
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nray; tpidr;nrhy; nrt;it epuy; 
Mw;wy; kl;lk; tpguk; nray; tpidr;nrhy; tpidr;nrhy; tiutpyf;fzk; 

 
mwpT (1)  
 
 

 
 
tplaq;fisAk; 

mbg;gil 

vz;zf; 

fUf;fisAk; 

Qhgfg;gLj;jy; 

tiuf (Draw) tiuglk; my;yJ tupg;glnkhd;iwr; rku;g;gpj;jy; 

njhlu;GgLj;Jf (Relate)  
ju;f;fuPjpahf my;yJ fhuzuPjpahf 
njhlu;Gfisj; jhgpj;jy; 

$Wf/ Fwpg;gpLf(State)  
jpl;ltl;lkhf my;yJ njspthf tpguq;fis 
ntspg;gLj;jy; 

milahsq;fhz;f / 
,dq;fhz;f (Identify) 

fUj;jpw;nfhz;l gpd;du; Vw;gpirT nra;jy;> 
jhgpj;jy; my;yJ njupTnra;jy; 

epuw;gLj;Jf / gl;baypLf (List)  
njhlu;Ggl;l cUg;gbfis xd;wd;fPo; xd;whf 
vOJjy; 

 

Mw;wy; kl;lk; tpguk; nray; tpidr;nrhy; tpidr;nrhy; tiutpyf;fzk; 

 
Kw;wlf;fk; 
(2)  
 
 

Nahridfs; 

kw;Wk;  

jfty;fis 

tpgupj;jYk; 

njspTgLj;jYk; 

Vw;gpirT nra;f (Recognize)  
mwpT my;yJ #o;epiy mDgtj;ijg; 
gad;gLj;jp nry;Ygbj;jd;ikia my;yJ mjd; 
,ayhikiaf; fhl;Ljy; 

nghUs; tpsf;Ff / 
fUj;Jf;$Wf(Interpret) 

tpsq;ff;$ba my;yJ gupr;rakhd gjq;fspy; 
njspTgLj;jy; 

tpsf;Ff (Describe) gpujhd mk;rq;fis vOJjYk; njhlu;ghLjYk; 

tpgupf;Ff (Explain)  
cupa tplaq;fisg; gad;gLj;jp njspthd 
tptuzj;ij tpgukhfj; njuptpj;jy; 

nghUs; tiuaiw nra;f / 

tiutpyf;fzg;gLj;Jf(Define) 

rupahd jd;ik> Nehf;F my;yJ nghUisj; 
jUjy; 

 

Mw;wy; kl;lk; tpguk; nray; tpidr;nrhy; tpidr;nrhy; tiutpyf;fzk; 

gpuNahfk; (3) 
 
 

Gjpa 

#o;epiyfspy; 

mwpitg; 

gad;gLj;jYk; 

gpd;gw;wYk; 

fzf;fpzf;fk; nra;f / 

,zf;fk;1nra;f(Reconcile)  
Ntnwhd;Wld; xj;jpUg;gij / nghUe;jpapUg;gij 
xg;Gtpj;jy; 

tiuf (Graph)  tiuGfs; %yk; Fwpj;Jf;fhl;Ljy; 

kjpg;gpLf (Assess)  
ngWkjp> jd;ik> ,aYik my;yJ juj;jpidj; 
jPu;khdpj;jy; 

jPu;f;Ff (Solve)  
fzpg;gPLfs; my;yJ tpsf;fq;fs; Clhf jPu;itf; 
fz;Lgpbj;jy; 

jahupf;Ff (Prepare)  
Fwpj;j Nehf;fj;jpw;fhf cupa Kiwapy; 
jahu;gLj;jy; 

vLj;Jf;fhl;Lld; tptupf;Ff 

(Demonstrate)  

cjhuzq;fSld; epWTjy; my;yJ 
ntspf;fhl;ly; 

fzpf;Ff / fzpg;gpLf 

(Calculate) 
fzpjuPjpahd fzpg;gPl;Lld; fz;lwpjy; my;yJ 
fzpj;jy; 

gpuNahfpf;Ff (Apply)  eilKiwg; gad;ghl;bw;Ff; nfhz;LtUjy; 
 

Mw;wy; kl;lk; tpguk; nray; tpidr;nrhy; tpidr;nrhy; tiutpyf;fzk; 

gFg;gha;T 
(4) 
 
 

NahridfSf; 

fpilapyhd 

njhlu;Gfis 

vOJjYk; 

gpurpdq;fisj; 

jPu;j;jYk; 

njhlu;ghLf(Communicate) jfty;fisg; gfpu;jy; my;yJ gupkhWjy; 

RUf;fkhff1Fwpg;gpLf(Outline)  Kf;fpa mk;rq;fspd; njhFg;gpidj; jUjy; 

NtWgLj;Jf (Contrast)  NtWghLfisf; fhl;Ltjw;fhf Ma;Tnra;jy; 

xg;gpLf (Compare)  xw;Wikfis mwptjw;fhf Ma;Tnra;jy; 

fye;jha;T nra;f / Muha;f 
(Discuss)  

tpthjpg;Gfs; %yk; tpgukhf Ma;Tnra;jy; 

tpj;jpahrg;gLj;Jf / tifapLf 

(Differentiate)  

rpytw;iw NtWgLj;Jfpd;w tpj;jpahrq;fisf; 
fhl;Ljy; 

gFg;gha;T nra;f (Analyze)   
jPu;tpid my;yJ Ngwpid fz;Lgpbg;gjw;fhf 
tpgukhf Ma;Tnra;jy; 

 


