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,yq;if fzf;fPl;Lj; njhopy;El;gtpayhsu; fofk;  

kl;lk; II guPl;ir – 2024 rdtup 

(204) tzpf Kfhikj;Jtk; 
 (Business Management)  

 guPl;rhu;j;jpfSf;fhd mwpTWj;jy;fs; (ftdkhf thrpf;fTk;): 

(1) mDkjpf;fg;gl;l fhyk; :  thrpg;Gf;F   :  15 epkplq;fs; 

                       tpilnaOj :  03 kzpj;jpahyq;fs; 

(2) rfy tpdhf;fSf;Fk; tpilaspj;jy; Ntz;Lk;. 

(3) toq;fg;gl;Ls;s tpilg; Gj;jfj;jpy; ePq;fs; tpz;zg;gpj;j nkhop %yj;jpNyNa tpilfs; 
vOjg;gly; Ntz;Lk;. 

(4) VjhtJ vLNfhs;fis ePq;fs; Nkw;nfhz;bUg;gpd; mtw;iwj; njspthff; Fwpg;gplTk;. 

(5) nray; tpidr; nrhw;fspd; nrt;it epuy; mtw;wpd; tiutpyf;fzq;fSld; ,izf;fg; 

gl;Ls;sJ. Nehf;fr; Nrhjid tpdhf;fs; jtpu;e;j Vida xt;nthU tpdhTk; xU nray; 

tpidr; nrhy;iy nfhz;Ls;sJ. guPl;rhu;j;jpfs; nray; tpidr; nrhy; nrt;it epuypy; 

jug;gl;Ls;s tiutpyf;fzq;fspd; mbg;gilapy; tpdhf;fSf;F tpilaspj;jy; Ntz;Lk;. 

(6) 100 Gs;spfs; 
 

 

gFjp A  

Nehf;fr; Nrhjid tpdhf;fs; (OTQs) 

(nkhj;jk; 25 Gs;spfs;) 

 

 

,y. 1.1 njhlf;fk; 1.5 tiuahd tpdhf;fSf;F kpfr; rupahd tpiliaj; njupT nra;f. njupT 

nra;ag;gl;l tpilapd; ,yf;fj;ij mjw;Fupa tpdh ,yf;fj;Jld; ckJ tpilg; Gj;jfj;jpy; vOJf. 

1.1  fPo;tUtdtw;Ws; xU epWtdj;jpd; ntFkjpfisj; jPu;khdpf;fpd;w cs;sff; fhuzp vJ? 

(1)  ehl;bd; tho;f;ifr; nryT. (2)  Ntiyapd; ngWkjp.  

(3)  njhopw;re;ij epiyikfs;.  (4)  nghUshjhu epiyikfs;. 

1.2  fPo;tUtdtw;Ws; epWtdnkhd;wpd; njhopw;ghl;L Kfhikj;Jtj;jpy; xU gpujhd njhopw;ghlhf 

miktJ vJ? 

(1)  tpsk;gug;gLj;jy; gpur;rhuq;fis tpUj;jp nra;jy;.  

(2)  Copau; ed;ikfisAk; rk;gsg;gl;baiyAk; Kfhik nra;jy.  

(3)  tsq;fspd; tpidj;jpwdhd ghtidia cWjpg;gLj;JjYk; nghUs;fs; kw;Wk; 

Nritfis toq;FjYk;.   

(4)  re;ij Ma;TfisAk; gFg;gha;itAk; elj;Jjy;. 

2024-02-11 
gpw;gfy;  

[01.45 – 05.00]  

 

gf;fq;fs;      :  06 

tpdhf;fs;     :  07  

tpdh  01 
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1.3  fPo;tUtdtw;Ws; gaDWjptha;e;j Jz;lkhf;fYf;F (segmentation) NjitahdJ vJ? 

(1)  NtWgLj;jj;jf;fJ.  (2) mstplj;jf;fJ. 

(3)  NghJkhd jd;ik.  (4) Nkw;$wpa ahTk;. 

 

1.4  Ntiyapd; flikfs;> nghWg;Gfs;> mwpf;ifaply; njhlu;Gfs;> gzp epiyikfs; kw;Wk; 

Nkw;ghu;itg; nghWg;Gfs; Mfpatw;iwf; nfhz;l xU gl;bay; vt;thW miof;fg;gLfpwJ? 

(1)  Ntiy tptuzk; (Job Description) (2)  Ntiyg; gFg;gha;T (Job Analysis)  

(3)  Ntiy tpupthf;fk; (Job Enlargement) (4)  Ntiy Nkk;gLj;jy; (Job Enrichment). 

1.5  tzpf eltbf;iffspYs;s tpidj;jpwd;> gaDWjpj;jd;ik kw;Wk; cw;gj;jpj;jpwDld; 

njhlu;Gila rupahd $w;iwj; njupT nra;f : 

(1) gaDWjpj;jd;ik vd;gJ cw;gj;jpj;jpwDf;F epfuhdJ vd;gJld; mit ,uz;Lk; 

tpidj;jpwid mile;Jnfhs;tjw;F mtrpakhdjhFk;.  

(2) tpidj;jpwdhdJ tpuaj;ijf; Fiwj;J> ntspaPl;il mjpfupg;gjpy; ftdk; 

nrYj;JtJld; gaDWjpj;jd;ik rupahd ,yf;Ffis miltij typAWj;Jfpd;wJ. 

NkYk; cw;gj;jpj;jpwd; vd;gJ Fwpg;gpl;l Neuj;jpYs;s cs;sPL kw;Wk; ntspaPl;bw;F 

,ilapyhd njhlu;ghFk;.  

(3) tzpfr; nraw;ghLfspy; gaDWjpj;jd;ik vd;gJ Kjd;ikahd fuprpidf;FupaJ 

vd;gJld; tpidj;jpwDk; cw;gj;jpj;jpwDk; ,uz;lhk;epiy fuprpidfSf;FupajhFk;. 

(4)  tzpfr; nraw;ghLfspy; cw;gj;jpj;jpwd; ts cj;jkg;gLj;jiy cWjpnra;tJld; 

tpidj;jpwDk; gaDWjpj;jd;ikAk; rk;ge;jkw;w fUj;jpay;fs; MFk;. 

       (02 Gs;spfs; tPjk ;, 10 Gs;spfs;) 

tpdh ,y. 1.6 njhlf;fk; 1.10 tiu cs;s ,ilntspfis epug;Gtjw;F> milg;Gf;Fwpf;Fs; 

jug;gl;Ls;s nrhy; / nrhw;fisj; Nju;e;njLf;fTk;. tpdh ,yf;fj;ijf; Fwpg;gpl;L Nju;e;njLf;fg;gl;l 

nrhy; / nrhw;fis cq;fs; tpilg; Gj;jfj;jpy; vOjTk;. 

1.6  …………………… (Kfhik / re;ijg;gLj;jy;) vd;gJ epWtd ,yf;Ffis miltjw;F 

tsq;fis xUq;fpizj;J Nkw;ghu;it nra;tjpy; <LgLtjhFk;.  

1.7  ……………………. (cg xg;ge;jk; / KbTWj;jy;) vd;gJ kdpj ts kpiff;fhd xU 

je;jpNuhghak; MFk;. 

1.8  …………………… (re;ij mgptpUj;jp / re;ij CLUty;) vd;gJ jw;NghJs;s re;ijfspy; 

fhzg;gLfpd;w nghUs;fs; kw;Wk; NritfSf;F ngupastpyhd re;ijg; gq;ifg; ngw;Wf; 

nfhs;tjhFk;.    

1.9  ……………………   (thbf;ifahsu; jpUg;jp / gq;Fjhuu; jpUg;jp) vd;gJ ag;ghdpa Kfhikj;Jtg; 

ghzpapd; xU gz;ghFk;. 

1.10  …………………… (cU khw;wk; / je;jpNuhgha khw;wk;) MdJ epWtdj;jpd; Nehf;fq;fs;> 

gzpfs;> thbf;ifahsu; tsu;r;rp> juk;> Gj;jhf;fk; Nghd;wtw;iw khw;WtJld; 

njhlu;GilaJ.  (01 Gs;sp tPjk;, 05 Gs;spfs;) 
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,y. 1.11 njhlf;fk; 1.15 tiuahd tpdhf;fSf;fhd tpilfis> ckJ tpilg; Gj;jfj;jpy; tpdh 

,yf;fj;ijf; Fwpg;gpl;L mjw;F vjpNu vOjTk;. 

1.11  rpwe;j je;jpNuhghaj;jpd; ,uz;L (02) gz;Gfis (characteristics) ,dq;fhz;f. 

1.12   kdpj ts Kfhikj;Jtj;jpd; ,uz;L (02) Nehf;fq;fisf; (objectives) Fwpg;gpLf. 

1.13 xU epWtdj;jpd; toq;fy; rq;fpypia Kfhik nra;tjw;fhd ,uz;L (02) je;jpNuhghaq; 

fisf; Fwpg;gpLf. 

1.14 je;jpNuhghaj; jpl;lkply; nrad;KiwapYs;s GAP gFg;gha;T vd;gjhy; fUjg;gLtJ 

ahnjdr; RUf;fkhf tpgupf;Ff. 

1.15 khw;wj;jpw;fhd jilfisr; rkhspg;gjw;Fg; gupe;Jiuf;fg;gl;Ls;s ,uz;L (02) eltbf;if 

fisf; Fwpg;gpLf. (02 Gs;spfs; tPjk ;, 10 Gs;spfs;) 
   (nkhj;jk; 25 Gs;spfs;) 

gFjp  B 
 (nkhj;jk; 50 Gs;spfs;) 

 
 

epWtd ,yf;Ffis miltjw;fhf tsq;fisj; jpl;lkpLjy;> xOq;fikj;jy;> topelj;jy; kw;Wk; 

fl;Lg;gLj;jy; Mfpatw;Wf;Fg; nghWg;ghdtu;fshf ,Ug;gjhy; Kfhikahsu;fs; etPd 

tzpfq;fspy; Kf;fpa gq;fpid Mw;Wfpd;wdu;. tzpfj;jpd; ntw;wpf;fhd ntspg;Gwr; #oypy; 

Vw;gLk; khw;wq;fSf;F Vw;wthW gaDWjptha;e;j jPu;khdnkLj;jiy cWjp nra;tjw;Fk; mtu;fs; 

nghWg;ghdtu;fshf ,Uf;fpd;wdu;.  

ePq;fs; nra;a Ntz;bait:  

(a) xU epWtdj;jpYs;s Kfhikahsu; xUtuhy; Mw;wg;gLfpd;w ,uz;L (02) gpujhd Kfhik 

rhu;e;j tfpghfq;fis tpgupf;Ff.  (04 Gs;spfs;) 

(b) jPu;khdnkLj;jypd; ,uz;L (02) Kf;fpaj;Jtj;ij tpgupf;Ff.  (04 Gs;spfs;)   

(c) jdpg;gl;l jPu;khdnkLj;jy; Ntiyr;rl;lfj;jpw;F ,zq;f> ,uz;L (02) jPu;khd khjpupfis 

,dq;fhz;f. (02 Gs;spfs;) 
 (nkhj;jk; 10 Gs;spfs;) 

 
 

jpl;lkply; vd;gJ Nehf;fq;fis epu;zapj;J> mj;jifa Nehf;fq;fis miltjw;Fj; Njitahd 

eltbf;iffs;> tsq;fs; kw;Wk; fhyf;nfLitj; jPu;khdpf;fpd;w nrad;Kiw MFk;. gaDWjpkpf;f 

jpl;lkplyhdJ jPu;khdnkLj;jy;> ts xJf;fPL kw;Wk; ,yf;fpid miltjw;fhd xU 

fl;likf;fg;gl;l Ntiyr; rl;lfj;ij toq;FfpwJ.  

ePq;fs; nra;a Ntz;bait:  

(a) jpl;lkplypd; %d;W (03) Nfhl;ghLfis ,dq;fhz;f. (03 Gs;spfs;) 

(b) jpl;lkply; nrad;Kiwiaf; Fwpg;gpLf. (04 Gs;spfs;) 

(c) jpl;lkplypd; ,uz;L (02) gz;Gfis (characteristics) tpgupf;Ff.  (03 Gs;spfs;) 

(nkhj;jk; 10 Gs;spfs;) 

tpdh  02 

tpdh  03 

gFjp  A KbT 
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jiyikj;Jtf; Nfhl;ghLfs; vd;gJ gaDWjptha;e;j jiytu;fs; vt;thW cUthfpd;wdu; / 

tsu;r;rpailfpd;wdu; kw;Wk; nraw;gLfpd;wdu; vd;gij tpsf;f Kw;gLfpd;w xU Ntiyr; 

rl;lfkhFk;. ,e;jf; Nfhl;ghLfs; jiyikj;Jtg; ghzpfs;> gz;Gfs; kw;Wk; elj;ijfs; gw;wpa 

ghu;itiaj; jUfpd;wd. jiyikj;Jtf; Nfhl;ghLfs; jiyikj;Jt mgptpUj;jp kw;Wk; epWtd 

ntw;wpf;fhd ngWkjptha;e;j Kd;Ndhf;Ffis toq;Ffpd;wd. NkYk;> gaDWjptha;e;j 

jiytu;fs; jq;fSf;Ff; fPo; gzpGupgtu;fis Cf;Ftpj;J> xU epWtdj;jpd; khw;w Kftu;fshfj; 

njhopw;gLfpd;wdu;. 

ePq;fs; nra;a Ntz;bait: 

(a)  “gPl;yupd; #o;epiyrhu; jiyikj;Jtf; Nfhl;ghL” ,dhy; ,dq;fhzg;gl;l ,uz;L (02) 

tifahd jiytu;fis tpgupf;Ff. 

   (04 Gs;spfs;) 

(b) xU jiytuhf Copau;fis Cf;Fg;gLj;Jfpd;w %d;W (03) topfis (ways) tpgupf;Ff. 

  (06 Gs;spfs;) 

 (nkhj;jk; 10 Gs;spfs;) 

 

                                                 

gaDWjpkpf;f njhlu;ghly; vd;gJ $u;e;J Nfl;ly;> gupT kw;Wk; nghUj;jkhd topKiwfs; kw;Wk; 

Clfj;ijg; gad;gLj;JtJ Mfpatw;Wld; njhlu;GilajhFk;. gaDWjpkpf;f njhlu;ghly; MdJ 

fUj;Jf;fs;> czu;Tfs; kw;Wk; jfty;fspd; gu];gu gupkhw;wj;ij Cf;Ftpg;gJld; jdpg;gl;l 

kw;Wk; njhopy;rhu; #o;epiyfspy; xj;Jiog;G> ek;gpf;if kw;Wk; ,zf;fkhd cwTfis 

tsu;f;fpwJ. ,J epWtdj;jpd;; fl;Lg;gLj;jy; nrad;KiwapYk;$l cjTfpwJ. 

ePq;fs; nra;a Ntz;bait: 

(a)  gaDWjpkpf;f njhlu;ghlypd; ,uz;L (02) gz;Gfisf; Fwpg;gpLf. (02 Gs;spfs;) 

(b) KfhikahsUf;Fj; Njitahd ,uz;L (02) njhlu;ghly; jpwd;fis tpgupf;Ff. (04 Gs;spfs;) 

(c) fl;Lg;gLj;jy; El;gq;fs; ,uz;bid (02) tpgupf;Ff. (04 Gs;spfs;) 

 (nkhj;jk; 10 Gs;spfs;) 
 

                                                  

re;ijg;gLj;jy; ve;jnthU tzpf epWtdj;jpw;Fk; Kf;fpakhdnjhd;whFk;. ,J epWtdk; 

njhopw;gLfpd;w re;ijapy; Nghl;b mD$yq;fisg; ngWtjw;F cjTfpwJ. jfty; 

njhopDl;gj;jpy; Vw;gl;Ls;s khw;wq;fshy; re;ijg;gLj;jy; njhopw;ghLfs; cl;gl ngUk;ghYk; 

epWtdj;jpy; cs;s midj;Jj; njhopw;ghLfSk; fLikahfg; ghjpf;fg;gl;Ls;sd. 

ePq;fs; nra;a Ntz;bait: 

(a) xU epWtdj;jpw;fhd re;ijg;gLj;jy; fyitapd; ,uz;L (02) Kf;fpaj;Jtj;ij tpgupf;Ff. 

  (04 Gs;spfs;) 

(b)  xU epWtdj;jpw;fhd gz;lf;Fwpaplypd; (branding) ,uz;L (02) Kf;fpaj;Jtj;ij tpgupf;Ff. 

   (04 Gs;spfs;) 

(c) xU tzpfj;jpd; njhopw;ghl;by; Gjpa njhopDl;gj;jpd; ,uz;L (02) jhf;fq;fis 

,dq;fhz;f. (02 Gs;spfs;) 
  (nkhj;jk; 10 Gs;spfs;) 

tpdh  06 

tpdh  04 

tpdh  05 

gFjp B KbT 
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gFjp  C 

 (nkhj;jk; 25 Gs;spfs;) 

 

                                                
tiuaWf;fg;gl;l XYZ fk;gdp mjpetPd elkhLk; nraypfis (mobile applications) 

cUthf;Ftjpy; epGzj;Jtk; ngw;wjhFk;. mJ ntw;wpia Nehf;fpg; gazpf;Fk;NghJ> 

re;ijg;gLj;jy;> kdpj ts Kfhikj;Jtk;> nraw;ghLfs; kw;Wk; je;jpNuhgha Kfhikj;Jtk; 

Mfpa Jiwfspy; gy;NtW rthy;fisAk; tha;g;GfisAk; vjpu;nfhs;fpwJ.  

xU Nghl;bj;jd;ikiag; ngWtjw;fhf> tiuaWf;fg;gl;l XYZ fk;gdp jdpg;gl;l epjpfis Kfhik 

nra;Ak; tifapy; Gul;rpfukhf tbtikf;fg;gl;l Gjpa elkhLk; nraypia mwpKfg;gLj;JfpwJ. 

re;ijg;gLj;jy; mzpahdJ ,yf;F itf;fg;gLfpd;w kf;fs; njhifia milahsk; 

fhz;gjw;fhfTk; xU jdpj;Jtkhd ngWkjpj; njuptpid (value proposition) cUthf;fp xU 

trPfukhd gz;lf;Fwpia tpUj;jp nra;tjw;fhfTk; tpsk;gug; gpur;rhuj;ij Nkw;nfhs;tjw;fhfTk; 

re;ij Ma;it cs;slf;fpa xU Kw;wlf;fkhd je;jpNuhghaj;ij tbtikj;jpUf;fpwJ. etPd 

fhyj;jtu;fisAk; Z jiyKiwiar; Nru;e;j ghu;itahsu;fisAk; nrd;wiltjw;F r%f 

Clfq;fs; kw;Wk; nry;thf;Fr; nrYj;Jk; gq;Flikfisg; gad;gLj;j mtu;fs; jpl;lkpLfpd;wdu;. 

gpujhd nrayhw;Wiff; Fwpfhl;bfs; kw;Wk; thbf;ifahsu; gpd;D}l;lq;fisf; fz;fhzpg;gjd; 

%yk; re;ijg;gLj;jy; mzp njhlu;e;J jkJ mZFKiwia nrk;ikg;gLj;Jtij Nehf;fkhff; 

nfhz;Ls;sJ. tiuaWf;fg;gl;l XYZ fk;gdp tpuptilAk;NghJ> Mw;wy;kpFe;j Copau;fis 

<u;g;gjpYk; jf;fitj;Jf; nfhs;tjpYk; mjd; kdpj tsg; gpupT rthy;fis vjpu;nfhs;fpwJ.  

tiuaWf;fg;gl;l XYZ fk;gdpapd; ntw;wpf;F tpidj;jpwdhd nraw;ghLfs; mtrpakhdjhFk;. 

,ij cWjpg;gLj;j> nraypfis cUthf;Fjy;> juf; fl;Lg;ghL kw;Wk; thbf;ifahsu; MjuT 

Mfpatw;wpy; jd;dpaf;f Kiwia mtu;fs; jOtpf; nfhz;ldu;. yPd; Nfhl;ghLfs; mtu;fsJ 

toq;fy; rq;fpypia topelj;JtJld; tpuaq;fisf; Fiwj;J tpidj;jpwid cr;rg;gLj;Jfpd;wd. 

njhopDl;gg; gpur;rpidfis clDf;Fld; jPu;g;gjw;Fk; nraypia rPuhf ,aq;f itg;gjw;Fk; 

nraw;ghl;L mzpahdJ jfty; njhopDl;gj; JiwAld; neUf;fkhd xj;Jiog;igg; NgZfpwJ. 

kpifahd ,Ug;G my;yJ gw;whf;Fiwia jLg;gjw;fhf njhf;F Kfhik cfe;jjhf;fg;gl;Ls;sJ. 

mjpetPd njhopDl;gj;ijj; jOTtjd; %yk;> tiuaWf;fg;gl;l XYZ fk;gdp mjd; nraw;ghLfis 

njhlu;e;J Nkk;gLj;j Kay;fpwJ.  

ePq;fs; nra;a Ntz;bait: 

(a) tiuaWf;fg;gl;l XYZ fk;gdpapd; re;ijg;gLj;jy; mzpahy; milahsq; fhzg;gl;l Fwpj;j 

je;jpNuhghaq;fs; fk;gdp mjd; ,yf;Fg; ghu;itahsu;fis (target audience) miltjw;F 

vt;thW cjTk; vd;gij tpgupf;Ff. (05 Gs;spfs;) 

(b) tiuaWf;fg;gl;l XYZ fk;gdp mjd; Copau;fis jf;fitj;Jf; nfhs;tjw;F eilKiwg; 

gLj;jf;$ba %d;W (03) gupe;Jiufis tpgupf;Ff. (06 Gs;spfs;) 

(c) tiuaWf;fg;gl;l XYZ fk;gdp jkJ nraw;ghLfspy; $l;bizj;Js;s %d;W (03) Fwpg;ghd 

jd;dpaf;fj; njhopDl;gq;fis milahsq; fhz;f.  (03 Gs;spfs;) 

(d) tiuaWf;fg;gl;l XYZ fk;gdp mtu;fsJ Nghl;b mD$yj;ijg; NgZtjw;F khWk; re;ij 

epiyikfs; kw;Wk; njhopDl;gg; Nghf;FfSf;F Vw;g vt;thW jk;ik khw;wpaikf;fyhk; 

vd;gjw;fhd %d;W (03) topKiwfis (ways) tpgupf;Ff. (06 Gs;spfs;) 

(e) tiuaWf;fg;gl;l XYZ fk;gdpahy; nkhj;j ju Kfhikj;Jtk; (TQM) Clhf mile;J 

nfhs;sf;$ba Ie;J (05) mD$yq;fisf; Fwpg;gpLf.  (05 Gs;spfs;) 
  (nkhj;jk; 25 Gs;spfs;) 

tpdh  07 

gFjp C KbT 
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nray; tpidr;nrhy; nrt;it epuy; 
Mw;wy; kl;lk; tpguk; nray; tpidr;nrhy; tpidr;nrhy; tiutpyf;fzk; 

 
mwpT (1)  
 
 

 
 
tplaq;fisAk; 

mbg;gil 

vz;zf; 

fUf;fisAk; 

Qhgfg;gLj;jy; 

tiuf (Draw) tiuglk; my;yJ tupg;glnkhd;iwr; rku;g;gpj;jy; 

njhlu;GgLj;Jf (Relate)  
ju;f;fuPjpahf my;yJ fhuzuPjpahf 
njhlu;Gfisj; jhgpj;jy; 

$Wf/ Fwpg;gpLf(State)  
jpl;ltl;lkhf my;yJ njspthf tpguq;fis 
ntspg;gLj;jy; 

milahsq;fhz;f / 
,dq;fhz;f (Identify) 

fUj;jpw;nfhz;l gpd;du; Vw;gpirT nra;jy;> 
jhgpj;jy; my;yJ njupTnra;jy; 

epuw;gLj;Jf / gl;baypLf (List)  
njhlu;Ggl;l cUg;gbfis xd;wd;fPo; xd;whf 
vOJjy; 

 

Mw;wy; kl;lk; tpguk; nray; tpidr;nrhy; tpidr;nrhy; tiutpyf;fzk; 

 
Kw;wlf;fk; 
(2)  
 
 

Nahridfs; 

kw;Wk;  

jfty;fis 

tpgupj;jYk; 

njspTgLj;jYk; 

Vw;gpirT nra;f (Recognize)  
mwpT my;yJ #o;epiy mDgtj;ijg; 
gad;gLj;jp nry;Ygbj;jd;ikia my;yJ mjd; 
,ayhikiaf; fhl;Ljy; 

nghUs; tpsf;Ff / 

fUj;Jf;$Wf(Interpret) 
tpsq;ff;$ba my;yJ gupr;rakhd gjq;fspy; 
njspTgLj;jy; 

tpsf;Ff (Describe) gpujhd mk;rq;fis vOJjYk; njhlu;ghLjYk; 

tpgupf;Ff (Explain)  
cupa tplaq;fisg; gad;gLj;jp njspthd 
tptuzj;ij tpgukhfj; njuptpj;jy; 

nghUs; tiuaiw nra;f / 

tiutpyf;fzg;gLj;Jf(Define) 

rupahd jd;ik> Nehf;F my;yJ nghUisj; 
jUjy; 

 

Mw;wy; kl;lk; tpguk; nray; tpidr;nrhy; tpidr;nrhy; tiutpyf;fzk; 

gpuNahfk; (3) 
 
 

Gjpa 

#o;epiyfspy; 

mwpitg; 

gad;gLj;jYk; 

gpd;gw;wYk; 

fzf;fpzf;fk; nra;f / 

,zf;fk;1nra;f(Reconcile)  
Ntnwhd;Wld; xj;jpUg;gij / nghUe;jpapUg;gij 
xg;Gtpj;jy; 

tiuf (Graph)  tiuGfs; %yk; Fwpj;Jf;fhl;Ljy; 

kjpg;gpLf (Assess)  
ngWkjp> jd;ik> ,aYik my;yJ juj;jpidj; 
jPu;khdpj;jy; 

jPu;f;Ff (Solve)  
fzpg;gPLfs; my;yJ tpsf;fq;fs; Clhf jPu;itf; 
fz;Lgpbj;jy; 

jahupf;Ff (Prepare)  
Fwpj;j Nehf;fj;jpw;fhf cupa Kiwapy; 
jahu;gLj;jy; 

vLj;Jf;fhl;Lld; tptupf;Ff 

(Demonstrate)  

cjhuzq;fSld; epWTjy; my;yJ 
ntspf;fhl;ly; 

fzpf;Ff / fzpg;gpLf 
(Calculate) 

fzpjuPjpahd fzpg;gPl;Lld; fz;lwpjy; my;yJ 
fzpj;jy; 

gpuNahfpf;Ff (Apply)  eilKiwg; gad;ghl;bw;Ff; nfhz;LtUjy; 
 

Mw;wy; kl;lk; tpguk; nray; tpidr;nrhy; tpidr;nrhy; tiutpyf;fzk; 

gFg;gha;T 
(4) 
 
 

NahridfSf; 

fpilapyhd 

njhlu;Gfis 

vOJjYk; 

gpurpdq;fisj; 

jPu;j;jYk; 

njhlu;ghLf(Communicate) jfty;fisg; gfpu;jy; my;yJ gupkhWjy; 

RUf;fkhff1Fwpg;gpLf(Outline)  Kf;fpa mk;rq;fspd; njhFg;gpidj; jUjy; 

NtWgLj;Jf (Contrast)  NtWghLfisf; fhl;Ltjw;fhf Ma;Tnra;jy; 

xg;gpLf (Compare)  xw;Wikfis mwptjw;fhf Ma;Tnra;jy; 

fye;jha;T nra;f / Muha;f 
(Discuss)  

tpthjpg;Gfs; %yk; tpgukhf Ma;Tnra;jy; 

tpj;jpahrg;gLj;Jf / tifapLf 

(Differentiate)  

rpytw;iw NtWgLj;Jfpd;w tpj;jpahrq;fisf; 
fhl;Ljy; 

gFg;gha;T nra;f (Analyze)   
jPu;tpid my;yJ Ngwpid fz;Lgpbg;gjw;fhf 
tpgukhf Ma;Tnra;jy; 

 


