
 

 

KOg; gjpg;GupikAilaJ.  

 

,yq;if fzf;fPl;Lj; njhopy;El;gtpayhsu; fofk;  

kl;lk; II guPl;ir – 2024 A+iy 

(202) b[ply; #oypy; jfty; Kiwikfs; 
 (Information Systems in Digital Environment)  

 guPl;rhu;j;jpfSf;fhd mwpTWj;jy;fs; (ftdkhf thrpf;fTk;): 

(1) mDkjpf;fg;gl;l fhyk; :  thrpg;Gf;F   :  15 epkplq;fs; 

                       tpilnaOj :  03 kzpj;jpahyq;fs; 

(2) rfy tpdhf;fSf;Fk; tpilaspj;jy; Ntz;Lk;. 

(3) toq;fg;gl;Ls;s tpilg; Gj;jfj;jpy; ePq;fs; tpz;zg;gpj;j nkhop %yj;jpNyNa tpilfs; 
vOjg;gly; Ntz;Lk;. 

(4) VjhtJ vLNfhs;fis ePq;fs; Nkw;nfhz;bUg;gpd; mtw;iwj; njspthff; Fwpg;gplTk;. 

(5) nray; tpidr; nrhw;fspd; nrt;it epuy; mtw;wpd; tiutpyf;fzq;fSld; 

,izf;fg;gl;Ls;sJ. Nehf;fr; Nrhjid tpdhf;fs; jtpu;e;j Vida xt;nthU tpdhTk; xU 

nray; tpidr; nrhy;iy nfhz;Ls;sJ. guPl;rhu;j;jpfs; nray; tpidr; nrhy; nrt;it 

epuypy; jug;gl;Ls;s tiutpyf;fzq;fspd; mbg;gilapy; tpdhf;fSf;F tpilaspj;jy; 

Ntz;Lk;. 

(6) 100 Gs;spfs; 
 

 

gFjp A  

Nehf;fr; Nrhjid tpdhf;fs; (OTQs) 

(nkhj;jk; 25 Gs;spfs;) 

                                                

,y. 1.1 njhlf;fk; 1.10 tiuahd tpdhf;fSf;F kpfg; nghUj;jkhd tpiliaj; njupT nra;f. 

njupT nra;ag;gl;l tpilapd; ,yf;fj;ij mjw;Fupa tpdh ,yf;fj;Jld; ckJ tpilg; Gj;jfj;jpy; 

vOJf  

1.1  fPo;tUtdtw;Ws; epWtdnkhd;wpd; jw;Nghija nraw;wpwd; epiyikiaf; fz;fhzpg;gjw;F 

,ilepiy kl;lj;jpy; cs;s cj;jprhu;e;j Kfhikahsu;fshy; gad;gLj;jg;gLfpd;w jfty; 

Kiwik ahJ?  

(1)  jPu;khd cjtp Kiwik (DSS).  

(2)   guptu;j;jidr; nrad;Kiwg;gLj;jy; Kiwik (TPS). 

(3)   Kfhikj;Jtj; jfty; Kiwik (MIS).   

(4) mYtyf jd;dpaf;f Kiwik (OAS). 
 

tpdh  01 

2024-08-11 
fhiy  

[08.45 – 12.00]  

 

gf;fq;fs;      :  08 

tpdhf;fs;     :  07  
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1.2  elkhLk; fzpdpapay; rhjdq;fs; njhlu;ghd fPo;tUk; $w;Wf;fisf; fUJf : 

(a) jpwd;Ngrpiag; (smartphone) gad;gLj;JtjpYs;s Kf;fpa FiwghL ahnjdpd;> 

rpwpasthd jpiuahdJ ePz;l Neuk; Ntiy nra;tjpy; rpukq;fis cUthf;FtjhFk;. 

(b) Notebooks MdJ ePz;l gw;wup MAisf; nfhz;lJ. 

(c) Nkirf; fzpdpg; (Desktop PC) gpuNahf nkd;nghUshdJ tiugl;biffSld; 

(Tablets) ,zf;fkhdJ. 

NkYs;stw;Ws;> rupahd $w;W / $w;Wf;fshtd : 

(1)  (a) khj;jpuk;.    (2)     (a) Ak; (b) Ak; khj;jpuk;.  

(3)  (a) Ak; (c) Ak; khj;jpuk;.  (4) (b) Ak; (c) Ak; khj;jpuk;.  

1.3  fPo;tUtdtw;Ws; ,iza ,izg;igj; njupTnra;Ak;NghJ> xU fhuzpahf mikahjJ vJ?  

(1)  nryT.   (2) Ntfk;.  

(3)  ,ufrpaj;jd;ik.   (4)  fpilg;gdTj;jd;ik. 

1.4  E-tu;j;jfk; kw;Wk; M-tu;j;jfk; njhlu;ghd gpd;tUk; $w;Wf;fisf; fUJf : 

(a) fzpdpj; njhlu;ghly; tiyaikg;gpd; Clhd nfhs;tdT kw;Wk; tpw;gidj; 

jfty;fs;> nghUs;fs; kw;Wk; Nritfs; vd;gd E-tu;j;jfk; vdg;gLfpwJ. 

(b) C2B vd;gJ E-tu;j;jfj;jpd; gpujhd tiffspy; xd;whFk;. 

(c) fk;gpapizg;gw;w (wireless) rhjdq;fspd; gutyhd fpilg;gdT kw;Wk; gpugy;ak; 

vd;gd M- tu;j;jfj;jpw;fhd rhjfkhdnjhU fhuzpahFk;.  

(d) E- tu;j;jfk; kw;Wk; M- tu;j;jfj;jpidg; gad;gLj;Jk;NghJ thbf;ifahsu;fs; 

cw;gj;jpg;nghUs; gw;wpa Ke;ija kjpg;Giufs;> fUj;Jf;fs; kw;Wk; ju kjpg;gPLfisg; 

gad;gLj;j KbAk;. 

NkYs;stw;Ws; rupahd $w;Wf;fshtd : 

(1)  (a) Ak; (b) Ak; (c) Ak; khj;jpuk;.  (2)    (a) Ak; (c) Ak; (d) Ak; khj;jpuk;.  

(3)  (b) Ak; (c) Ak; (d) Ak; khj;jpuk;.  (4) Nkw;$wpa ahTk;.  

1.5  nray;jpwid mjpfupg;gjw;Fk;> nryTfisf; Fiwg;gjw;Fk;> nghUs; my;yJ Nritapd; 

juj;ij Nkw;gLj;Jtjw;Fkhf xU fk;gdpapd; tzpf eltbf;iffis kWguprPyid nra;J> 

kPs epUkhzpf;fpd;w eilKiw : 

(1)  tzpfr; nrad;Kiw ntsp%ykply; (Outsourcing).  

(2) tzpfr; nrad;Kiw kPs;-nghwpapayhf;fy; (Re-engineering). 

(3)  epjpj; njhopDl;g (Fintech) mgptpUj;jp. 

(4)  fl;lr;rq;fpyp (Blockchain). 
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1.6  jPu;khdnkLg;gtu;fSf;F je;jpNuhghaj; jfty;fis toq;Ftjw;fhf> epiwNtw;Wj; jfty; 

Kiwikfs; [Executive Information Systems (EIS)] gy $Wfis (components) 

cs;slf;fpAs;sd. fPo;tUtdtw;Ws; vjid EIS ,d; $Wfshf tifg;gLj;jyhk;? 

 (1)  cs;sPL> nrad;Kiwg;gLj;jy;> ntspaPL kw;Wk; gpd;D}l;lk;.   

 (2)     Nritafq;fs;> topr;nraypfs; (uTl;lu;fs;)> tpirg;gyiffs; kw;Wk; jpiufs;. 

 (3)  juTj;jsk;> tiyaikg;G> epuw;gLj;jy; kw;Wk; ghJfhg;G.   

 (4) td;nghUs;> nkd;nghUs;> ,ilKfk; kw;Wk; njhiyj;njhlu;G. 

1.7  fPo;tUtdtw;Ws; nghUj;jkhd njhopnyhd;iwj; Njbf;nfhs;tjw;F my;yJ rk;ge;jg;gl;l 

JiwfspYs;s epGzu;fSld; njhlu;gpid Vw;gLj;Jtjw;F Ntiy NjLk; xUtUf;F kpfTk; 

nghUj;jkhfTs;s r%f Clfj; jsk; vJ?    

 (1)  LinkedIn.  (2)     Instagram. (3)  Snapchat.  (4) Facebook.  

1.8  ,izag; ghJfhg;ig Nkk;gLj;Jtjw;fhd eltbf;iffs; njhlu;ghd fPo;tUk; $w;Wf;fs; 

cq;fSf;Fj; jug;gl;Ls;sd : 

 (a) vg;nghOJk; gpe;ija nkd;nghUisg; gjptpwf;fk; nra;J epWTjy;. 

(b) typikahd flTr;nrhw;fisg; gad;gLj;Jjy;. 

(c) fhg;Gefy; juTfs; (Backup data). 

NkYs;stw;Ws;> rupahd eltbf;iffshtd : 

(1)  (a) Ak; (b) Ak; khj;jpuk;.  (2)    (a) Ak; (c) Ak; khj;jpuk;.  

(3)  (b) Ak; (c) Ak; khj;jpuk;. (4) Nkw;$wpa ahTk;.  

1.9  epjprhu; tUkhdq;fisNah my;yJ ntFkjpfisNah vjpu;ghu;f;fhJ Mjuthsu;fs; toq;Fk; 

epjpg; gq;fspg;G> ve;j khjpupahd $l;l epjpaplYld; (crowd-funding) njhlu;GilaJ?    

 (1)  ntFkjp mbg;gilapyhd $l;l epjpaply; . 

 (2)  ed;nfhil mbg;gilapyhd $l;l epjpaply;. 

(3)  fldspg;G mbg;gilapyhd $l;l epjpaply; 

(4)  cupikahz;ik mbg;gilapyhd $l;l epjpaply;. 

1.10  nraw;if Ez;zwpT [Artificial Intelligence (AI)], NuhNghf;fs;> nghUs;fspd; ,izak; 

[Internet of Things (IoT)], capupj;njhop Dl;gtpay;> 3D mr;Rg;gjpj;jy; kw;Wk; 

Vidatw;wpYs;s Gj;jhf;fq;fs; fPo;tUtdtw;wpy; vjd; mbg;gilapy; mike;Js;sd?    

 (1)  capupKiwikfs; nghwpapay;.  (2)    Fthz;lk; fzpdpapay;. 

 (3)  4 MtJ ifj;njhopy; Gul;rp.  (4) epjprhu; njhopDl;gk; (Fintech). 

 (02 Gs;spfs; tPjk;, 20 Gs;spfs;) 
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,y. 1.11 njhlf;fk; 1.15 tiuahd gpd;tUk; xt;nthU $w;Wk; rupahdjh my;yJ jtwhdjh 

vd;gijf; Fwpg;gpLf. njupTnra;ag;gl;l tpilia (rupahdJ / jtwhdJ) ckJ tpilg;Gj;jfj;jpy; 

tpdh ,yf;fj;ijf; Fwpg;gpl;L mjd; vjpNu vOJf. 

1.11 jfty; njhopDl;gtpaypd; mjPj tsu;r;rpAld; Copau;fspd; mwpthdJ mtu;fs; gy;NtW 

topfspypUe;Jk; ngWfpd;w kw;Wk; Nrfupf;fpd;w jfty;fspd; msTld; mjpfupj;Jf; 

fhzg;gLfpwJ.   

1.12 rupapiz (Peer-to-Peer) tiyaikg;G khjpupnahd;wpy;> ikag;gLj;jg;gl;l Nritafk; 

,y;iy vd;gJld; tiyaikg;gpd; midj;J KidfSk; xd;iwnahd;W Neubahfj; 

njhlu;G nfhs;s KbAk;.  

1.13 2006 Mk; Mz;bd; 19 Mk; ,yf;f ,yj;jpudpay; guptu;j;jidfs; rl;lj;jpd; gpujhd 

Nehf;fq;fspy; xd;W> fhNrhiyfis ,yj;jpudpay; Kiwapy; rku;g;gpf;f trjpaspg;gjhFk;.  

1.14 tzpf Ez;zwpthdJ [Business Intelligence (BI)]  gpujhdkhf> fle;j fhyj;jpy; vd;d 

ele;jJ vd;gJ gw;wp tpgupg;gjpy; ftdQ; nrYj;Jfpd;w mNj Ntis> tzpfg; 

gFg;gha;thdJ [Business Analytics (BA)] vjpu;fhyj;jpy; vd;d elf;ff;$Lk; vd;gij 

vjpu;T$Wtjpy; ftdQ; nrYj;JfpwJ.   

1.15 $l;l epjpapliyg; gad;gLj;Jk;NghJ> rhj;jpakhd ,izag; ghJfhg;G kPwy;fs; vJTk; 

,y;iy. (01 Gs;sp tPjk;, 05 Gs;spfs;)  

  (nkhj;jk; 25 Gs;spfs;) 
 

gFjp  B 
 (nkhj;jk; 50 Gs;spfs;) 

 

 

jw;fhyj; juTrhu;e;j cyfpy;> juTk; (data) jftYk; (information) epWtdj;jpd; xUq;fpize;j 

xU gFjpahf khwptpl;ld. juitg; ngWkjpkpf;f Ez;zwpthf khw;wyhk; vd;gJld; 

nrad;Kiwg;gLj;jg;gl;l jfty; rupahd egUf;F> rupahd Neuj;jpy;> rupahd ,lj;jpy; toq;fg;gl 

Ntz;Lk;. ,J> epWtdk; rpwe;j jPu;khdq;fis vLg;gjw;F cjTfpwJ. ,e;j vz;zj;Jld;> 

epWtdq;fs; Nghl;b mD$yj;ijg; ngWtjw;F mjpfstpy; jfty; Kiwikfspy; KjyPL 

nra;fpd;wd. 

ePq;fs; nra;a Ntz;bait : 

(a)  rhu;e;jpUf;Fk; jd;ik kw;Wk; jPu;khdnkLg;gjpy; mjd; gad;ghL Mfpatw;wpd; mbg;gilapy; 

jftypypUe;J juit NtWgLj;Jf.  (04 Gs;spfs;) 

(b)  (i) Nkw;gb tptuzj;jpy; vLj;Jf;fhl;lg;gl;l jftypd; jug; gz;gpid (characteristic of 

quality) milahsq; fhz;f.  (01 Gs;sp) 

 (ii) NkNy (b)(i) ,y; milahsk; fhzg;gl;l juj;jpd; Kf;fpaj;Jtj;ij tpgupf;Ff. 

 (02 Gs;spfs;) 

(c) xU epWtdj;jpd; jPu;khdnkLj;jy; nrad;KiwahdJ njhopDl;gtpaYld; vt;thW 

khwpAs;sJ vd;gij ,uz;L (02) topfspy; (ways) tpgupf;Ff.  (03 Gs;spfs;) 

  (nkhj;jk; 10 Gs;spfs;) 

tpdh  02 

gFjp A KbT 
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Pick & Go vd;gJ fk;g`htpy; Gjpjhf epWtg;gl;l xU gy;nghUs; mq;fhbahFk;. ,J 

“midj;Jk; xNu $iuapd; fPo;” vd;w vz;zf;fUTld; rpwe;j nghUs; nfhs;tdT (shopping) 

mDgtj;ij toq;Ftjw;Fj; jpl;lkpLfpwJ. ,e;j Pick & Go ,d; KfhikahdJ mjd; 

njhlf;fj;jpypUe;Nj mjpetPd njhopDl;gq;fSld; efu;tjw;Fj; jPu;khdpj;jpUf;fpwJ. Pick & Go ,d; 

Kfhik> jq;fsJ ,Ug;Gfis Kfhkpg;gjw;F juTj;jsk; xd;iw mwpKfg;gLj;jj; jPu;khdpj;jpUf; 

fpwJ. NkYk;> jq;fsJ midj;J Mtzq;fisAk; Kfpy; fsQ;rpa trjpfs; (cloud storage 

facilities) Clhff; ifahs KbT nra;Js;sJ. 

ePq;fs; nra;a Ntz;bait : 

(a) Pick & Go ,y; mwpKfg;gLj;jf;$ba gpd;tUk; jfty; njhopDl;g (IT) cl;fl;likg;Gf; 

$Wfs; xt;nthd;wpw;Fk; xU (1) cjhuzk; tPjk; milahsq; fhz;f : 

(i) nraw;ghl;L Kiwik (Operating System).  

(ii) epWtd nkd;nghUs; nraypfs; (Enterprise Software Applications).  

(iii) juT KfhikAk; Nrkpg;Gk; (Data Management and Storage).  (03 Gs;spfs;) 

(b)  thbf;ifahsu; cwT Kfhikj;Jtk; [Customer Relationship Management (CRM)] kw;Wk; 

juTj;jsk; Mfpatw;wpw;fpilapyhd njhlu;ig tpgupf;Ff.  (04 Gs;spfs;) 

(c) Kfpy; fzpdpapaiyg; gad;gLj;Jtjd; Clhf tzpfr; nraw;ghLfspy; tpidj;jpwd; 

vt;thW milag;gLfpwJ vd;gjw;fhd %d;W (03) topfisf; Fwpg;gpLf.  (03 Gs;spfs;) 

 (nkhj;jk; 10 Gs;spfs;) 
  

  
 

ghj;jpf; yq;fh vd;gJ ,yq;ifapy; Milj; Jiwapy; ,aq;Ffpd;w xU Kd;dzp epWtdkhFk;. 

,g;nghOJ mtu;fs;> epWtdj;jpd; jw;Nghija nraw;wpwd; epiyikiaf; fzf;fhzpg;gjw;F 

Kfhikj;Jtj; jfty; Kiwikiag; [Management Information Systems (MIS)] 

gad;gLj;Jfpwhu;fs;. mj;Jld;> ghj;jpf; yq;fh Milj; Jiwapy; epyTk; Nghf;Ffs; kw;Wk; 

kiwe;Js;s njhlu;Gfis milahsq; fhz juTr; Ruq;f (data mining) El;gq;fisg; 

gad;gLj;j tpUk;GfpwJ. 

ePq;fs; nra;a Ntz;bait :   

(a)  tzpfr; nraw;ghLfspy; gad;gLj;Jk; Nehf;fj;Jld; ghj;jpf; yq;fhthy; gad;gLj;jf;$ba 

%d;W (03) tifahd Kfhikj;Jtj; jfty; Kiwikfis milahsq; fhz;f.(06 Gs;spfs;) 

(b)  juTr; Ruq;fk; vd;gjhy; fUjg;gLtJ ahnjd tpgupf;Ff. (02 Gs;spfs;) 

(c) ghj;jpf; yq;fh jkJ nraw;ghLfspy; gpuNahfpf;ff;$ba ,uz;L (02) juTr; Ruq;fr; 

nraypfis (data mining applications) milahsq; fhz;f. (02 Gs;spfs;) 

 (nkhj;jk; 10 Gs;spfs;) 

tpdh  03 

tpdh  04 
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Ntfkhf tsu;e;JtUk; njhopDl;gg; gug;gpy;> gpRf;Nfhj;Jfisj; jahupg;gjpy; <Lgl;Ls;s xU 

Kd;dzp epWtdkhd rpNyhd; FWQ;rP]; fk;gdp tpidj;jpwidAk; Nghl;bj;jd;ikiaAk; 

Nkk;gLj;j xU ngupa jfty; njhopDl;g (IT) cl;fl;likg;ig Nkk;gLj;Jtjpy; <Lgl;Ls;sJ. 

rpNyhd; FWQ;rP]; fk;gdp gRikf; fzpdpapay; eilKiwfspy; mu;g;gzpg;Gld; cs;s mNj 

Ntis Fiwe;jgl;r #oy; jhf;fj;ij cWjpnra;fpwJ. vt;thwhapDk;> ,e;j Kd;Ndw;wq;fSf;F 

kj;jpapy;> IT mzp fLikahd rl;l xOq;FtpjpfSldhd jfty; ghJfhg;G ,zf;fk; njhlu;gpy; 

rthy;fis vjpu;nfhs;fpwJ.  

ePq;fs; nra;a Ntz;bait : 

(a) juitg; ghJfhg;gjpy; IT mzp gad;gLj;j Ntz;ba %d;W (03) jfty; ghJfhg;G 

vz;zf;fUf;fisg; (Nfhl;ghLfisg;) gl;baypLf. (03 Gs;spfs;) 

(b) IT mzp ftdj;jpw; nfhs;sNtz;ba> ,yq;ifg; ghuhSkd;wj;jhy; epiwNtw;wg;gl;l IT 

kw;Wk; jfty; Kiwikfs; (IS) njhlu;ghd %d;W (03) rl;lq;fisg; gl;baypLf. 

 (03 Gs;spfs;) 

(c) Nkk;gLj;jy; (upgrade) nrad;Kiwapd;NghJ #oYf;F Vw;gLk; jhf;fj;ijf; Fiwg;gjw;F IT 

mzp ftdpf;f Ntz;ba ,uz;L (02) eilKiwfis tpgupf;Ff. (04 Gs;spfs;) 

   (nkhj;jk; 10 Gs;spfs;) 

  

                                                  

ehshe;jr; nraw;ghLfspy; mjpetPd njhopDl;gk; Kf;fpa gq;if tfpf;fpd;w gpf;]y; gpNsl; 

vdg;gLk; etehfuPf> njhopDl;g Mu;tKs;s cztfj;jpd; njhopDl;g MNyhrfuhf ePq;fs; 

gzpaku;j;jg;gl;Ls;sPu;fs;. gpf;]y; gpNsl; ,d; rikayiwapy;> czT jahupg;gjpy; rikay; 

NuhNghf;fs; gad;gLj;jg;gLfpd;wd. ,e;j NuhNghf;fshy; rpy Fwpg;gpl;l czTfisj; 

jd;dpaf;fkhf eWf;fp> fpswpr; rikf;f KbAk; vd;gJld; mit rikayiwg; gzpg;gha;T 

fisAk; (workflow) newpg;gLj;JfpwJ. gpf;]y; gpNsl; mjd; re;ijg;gLj;jy; je;jpNuhghaj;jpd; 

xU gFjpahf thbf;ifahsu;fSf;Fk; KjyPl;lhsu;fSf;Fk; mjd; GJikahd mZFKiwia 

ntspg;gLj;Jk; tifapy; jfty; tiufiyfis (infographics) cUthf;f tpUk;GfpwJ. jfty; 

tiufiyfs; cztfj; jfty;fspd; gy;NtW mk;rq;fspYk; Kd;dpiyg;gLj;jg;gLk;. b[ply; 

ehzaq;fspd; nrsfupak; kw;Wk; tpidj;jpwd; fhuzkhf thbf;ifahsu; nfhLg;gdTfSf;fhf 

gpf;]y; gpNsl; rkPgj;jpy; FwpaPl;L ehzaq;fspd; (crypto-currencies) ghtidia Vw;Wf; 

nfhz;lJ.  

ePq;fs; nra;a Ntz;bait : 

(a) FwpaPl;L ehzaq;fSf;F ,uz;L (02) cjhuzq;fisj; je;J> FwpaPl;L ehzaq;fspd; 

gpd;dzpapy; cs;s njhopDl;gtpaiy tpgupf;Ff.  (04 Gs;spfs;) 

(b) gpf;]y; gpNsl; ,d; rkayiwr; nraw;ghLfspy; NuhNghf;fis xUq;fpizj;jjd; ,uz;L 

(02) gpujhd mD$yq;fis tpgupf;Ff. (04 Gs;spfs;) 

(c) gpf;]y; gpNsl; mjd; ehl;ljhuu;fSf;F (stakeholders) mjd; jfty;fis fhl;rpaikg;ghf 

Kd;itg;gjw;Fg; gad;gLj;jf;$ba jfty; tiufiyfSf;fhd cjhuzq;fs; ,uz;bidg; 

(02) gl;baypLf. (02 Gs;spfs;) 

 (nkhj;jk; 10 Gs;spfs;) 

tpdh  06 

tpdh 05 

gFjp B KbT 
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gFjp  C 
 (nkhj;jk; 25 Gs;spfs;) 

 

                                                
,yq;ifapYs;s Kd;dzp tpiuT mQ;ry; (courier company) fk;gdpahd Pigeon Express 
MdJ xUKfg;gLj;jg;gl;l juTj;jsf; fl;likg;Gld; nkd;nghUs; gpuNahfq;fis eilKiwg; 

gLj;Jtjd; Clhf mjd; nraw;ghLfis newpg;gLj;jTk; thbf;ifahsu;fspd; jpUg;jpia 

mjpfupf;fTk; vjpu;ghu;j;Js;sJ. ehl;bd; gy;NtW gpuhe;jpaq;fspYk; fpisfisf; nfhz;Ls;s 

Pigeon Express mf;fpisfisj; jilapd;wp ,izg;Gr; nra;tjw;F epiyahd kw;Wk; ek;gfkhd 

,iza ,izg;Gf;fhd Njitia czu;e;Js;sJ.  

Pigeon Express MdJ mjd; thfdj; njhFjp Kfhikia cj;jk kl;lj;jpy; NgZtjw;fhf> 

tzpfr; nrad;Kiw ntsp%ykpliy [Business Process Outsourcing (BPO)] mwpKfg;gLj;JtJ 

gw;wpAk; ftdQ; nrYj;JfpwJ. BPO cld; ,iztjd; Clhf> Njitf;Nfw;g thfdq;fs; kw;Wk; 

rhujpfis Fj;jiff;F tpLtjd; %yk; tsq;fis tpidj;jpwdhd Kiwapy; gad;gLj;JtNj 

fk;gdpapd; Nehf;fkhfTs;sJ.  

NkYk;> Pigeon Express jdJ thbf;ifahsu; mZfiyAk; <Lghl;ilAk; gutyhf;f r%f 

Clfj; jsq;fisg; gad;gLj;JtJ gw;wp Muha;e;J tUfpwJ. xd;Nwhnlhd;W ,izf;fg;gl;l 

,d;iw cyfpy; b[ply; re;ijg;gLj;jypd; rf;jpia czu;e;J> fk;gdp KfE}y;> Ltpl;lu; kw;Wk; 

,d;];uhfpuhk; Nghd;w jsq;fs; Clhf typikahd epfo;epiy (xd;iyd;) ,Ug;ig epWTtjw;Fj; 

jpl;lkpLfpwJ.  

mjd; je;jpNuhgha Kaw;rpfspd; xU gFjpahf> Pigeon Express mjd; ,izag; ghJfhg;G 

eltbf;iffis Nkk;gLj;Jtjw;Fk; Kd;Dupikaspj;Js;sJ. b[ply; Afj;jpy; ,izaj; 

jhf;Fjy;fspd; mr;RWj;jy; mjpfupj;J tUtjhy;> fk;gdp mjd; czu;jpwd;kpf;f juTfisg; 

ghJfhg;gjd; Kf;fpaj;Jtj;ij czu;e;Js;sJld; thbf;ifahsu; jfty;fspd; jdpAupikiaAk; 

cWjpg;gLj;JfpwJ. Pigeon Express, fk;gdpapd; juTfisr; Nrkpg;gjw;F juTj;js Kfhikj;Jt 

Kiwik (DBMS) xd;iwg; gad;gLj;jj; jpl;lkpLfpwJ.  

ePq;fs; nra;a Ntz;bait : 

(a) (i) Pigeon Express ,d; IT MNyhrfu; ePq;fs; vdf; fUjp> fPNo Fwpg;gplg;gl;l xt;nthU 

tiff;Fkhd gpuNahf nkd;nghUSf;F ,uz;L (02) cjhuzq;fisg; gl;baypLf : 

 fzpdptop ntspaPl;L nkd;nghUs; (Desktop Publishing Software). 

 fzf;fPl;L nkd;nghUs; (Accounting Software).  (04 Gs;spfs;) 

 (ii) juTfisr; Nrkpg;gjw;F juTj;js Kfhikj;Jt Kiwikiag; (DBMS) 

gad;gLj;Jtjd; %d;W (03) FiwghLfis (drawbacks) tpgupf;Ff.  (06 Gs;spfs;) 

(b) Pigeon Express fUj;jpw; nfhs;sf;$ba %d;W (03) gpugykhd ,iza ,izg;Gj; 

(internet connectivity) njupTfisf; Fwpg;gpLf. (03 Gs;spfs;) 

(c) Pigeon Express ,d; tzpfk; kw;Wk; nraw;ghLfs; kPjhd jfty; njhopDl;gj;Jld; 

,ize;j %d;W (03) ,lu;fisg; gl;baypLf. (03 Gs;spfs;) 

(d) tzpfr; nrad;Kiw ntsp%ykpliy (BPO) eilKiwg;gLj;Jtjd; %yk; Pigeon Express 

ngw;Wf;nfhs;s vjpu;ghu;f;Fk; %d;W (03) ed;ikfis tpgupf;Ff. (06 Gs;spfs;) 

(e) Pigeon Express mjd; tpiuT mQ;ry; NritfSf;fhf r%f Clfq;fisg; gad;gLj;Jtjd; 

%yKk; thbf;ifahsu; mDgtj;ij Nkk;gLj;Jtjd; %yKk; milaf;$ba %d;W (03) 

rhjfkhd jhf;fq;fisf; (positive impacts) Fwpg;gpLf. (03 Gs;spfs;) 

  (nkhj;jk; 25 Gs;spfs;) 

tpdh  07 

gFjp C KbT 
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nray; tpidr;nrhy; nrt;it epuy; 
Mw;wy; kl;lk; tpguk; nray; tpidr;nrhy; tpidr;nrhy; tiutpyf;fzk; 

 
mwpT (1)  
 
 

 
 
tplaq;fisAk; 

mbg;gil 

vz;zf; 

fUf;fisAk; 

Qhgfg;gLj;jy; 

tiuf (Draw) tiuglk; my;yJ tupg;glnkhd;iwr; rku;g;gpj;jy; 

njhlu;GgLj;Jf (Relate)  
ju;f;fuPjpahf my;yJ fhuzuPjpahf 
njhlu;Gfisj; jhgpj;jy; 

$Wf/ Fwpg;gpLf(State)  
jpl;ltl;lkhf my;yJ njspthf tpguq;fis 
ntspg;gLj;jy; 

milahsq;fhz;f / 
,dq;fhz;f (Identify) 

fUj;jpw;nfhz;l gpd;du; Vw;gpirT nra;jy;> 
jhgpj;jy; my;yJ njupTnra;jy; 

epuw;gLj;Jf / gl;baypLf (List)  
njhlu;Ggl;l cUg;gbfis xd;wd;fPo; xd;whf 
vOJjy; 

 

Mw;wy; kl;lk; tpguk; nray; tpidr;nrhy; tpidr;nrhy; tiutpyf;fzk; 

 
Kw;wlf;fk; 
(2)  
 
 

Nahridfs; 

kw;Wk;  

jfty;fis 

tpgupj;jYk; 

njspTgLj;jYk; 

Vw;gpirT nra;f (Recognize)  
mwpT my;yJ #o;epiy mDgtj;ijg; 
gad;gLj;jp nry;Ygbj;jd;ikia my;yJ mjd; 
,ayhikiaf; fhl;Ljy; 

nghUs; tpsf;Ff / 
fUj;Jf;$Wf(Interpret) 

tpsq;ff;$ba my;yJ gupr;rakhd gjq;fspy; 
njspTgLj;jy; 

tpsf;Ff (Describe) gpujhd mk;rq;fis vOJjYk; njhlu;ghLjYk; 

tpgupf;Ff (Explain)  
cupa tplaq;fisg; gad;gLj;jp njspthd 
tptuzj;ij tpgukhfj; njuptpj;jy; 

nghUs; tiuaiw nra;f / 

tiutpyf;fzg;gLj;Jf(Define) 

rupahd jd;ik> Nehf;F my;yJ nghUisj; 
jUjy; 

 

Mw;wy; kl;lk; tpguk; nray; tpidr;nrhy; tpidr;nrhy; tiutpyf;fzk; 

gpuNahfk; (3) 
 
 

Gjpa 

#o;epiyfspy; 

mwpitg; 

gad;gLj;jYk; 

gpd;gw;wYk; 

fzf;fpzf;fk; nra;f / 

,zf;fk;1nra;f(Reconcile)  
Ntnwhd;Wld; xj;jpUg;gij / nghUe;jpapUg;gij 
xg;Gtpj;jy; 

tiuf (Graph)  tiuGfs; %yk; Fwpj;Jf;fhl;Ljy; 

kjpg;gpLf (Assess)  
ngWkjp> jd;ik> ,aYik my;yJ juj;jpidj; 
jPu;khdpj;jy; 

jPu;f;Ff (Solve)  
fzpg;gPLfs; my;yJ tpsf;fq;fs; Clhf jPu;itf; 
fz;Lgpbj;jy; 

jahupf;Ff (Prepare)  
Fwpj;j Nehf;fj;jpw;fhf cupa Kiwapy; 
jahu;gLj;jy; 

vLj;Jf;fhl;Lld; tptupf;Ff 

(Demonstrate)  

cjhuzq;fSld; epWTjy; my;yJ 
ntspf;fhl;ly; 

fzpf;Ff / fzpg;gpLf 

(Calculate) 
fzpjuPjpahd fzpg;gPl;Lld; fz;lwpjy; my;yJ 
fzpj;jy; 

gpuNahfpf;Ff (Apply)  eilKiwg; gad;ghl;bw;Ff; nfhz;LtUjy; 
 

Mw;wy; kl;lk; tpguk; nray; tpidr;nrhy; tpidr;nrhy; tiutpyf;fzk; 

gFg;gha;T 
(4) 
 
 

NahridfSf; 

fpilapyhd 

njhlu;Gfis 

vOJjYk; 

gpurpdq;fisj; 

jPu;j;jYk; 

njhlu;ghLf(Communicate) jfty;fisg; gfpu;jy; my;yJ gupkhWjy; 

RUf;fkhff1Fwpg;gpLf(Outline)  Kf;fpa mk;rq;fspd; njhFg;gpidj; jUjy; 

NtWgLj;Jf (Contrast)  NtWghLfisf; fhl;Ltjw;fhf Ma;Tnra;jy; 

xg;gpLf (Compare)  xw;Wikfis mwptjw;fhf Ma;Tnra;jy; 

fye;jha;T nra;f / Muha;f 
(Discuss)  

tpthjpg;Gfs; %yk; tpgukhf Ma;Tnra;jy; 

tpj;jpahrg;gLj;Jf / tifapLf 

(Differentiate)  

rpytw;iw NtWgLj;Jfpd;w tpj;jpahrq;fisf; 
fhl;Ljy; 

gFg;gha;T nra;f (Analyze)   
jPu;tpid my;yJ Ngwpid fz;Lgpbg;gjw;fhf 
tpgukhf Ma;Tnra;jy; 

 


