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,yq;if fzf;fPl;Lj; njhopy;El;gtpayhsu; fofk;  

kl;lk; II guPl;ir – 2024 A+iy 

(204) tzpf Kfhikj;Jtk; 
 (Business Management)  

 guPl;rhu;j;jpfSf;fhd mwpTWj;jy;fs; (ftdkhf thrpf;fTk;): 

(1) mDkjpf;fg;gl;l fhyk; :  thrpg;Gf;F   :  15 epkplq;fs; 

                       tpilnaOj :  03 kzpj;jpahyq;fs; 

(2) rfy tpdhf;fSf;Fk; tpilaspj;jy; Ntz;Lk;. 

(3) toq;fg;gl;Ls;s tpilg; Gj;jfj;jpy; ePq;fs; tpz;zg;gpj;j nkhop %yj;jpNyNa tpilfs; 
vOjg;gly; Ntz;Lk;. 

(4) VjhtJ vLNfhs;fis ePq;fs; Nkw;nfhz;bUg;gpd; mtw;iwj; njspthff; Fwpg;gplTk;. 

(5) nray; tpidr; nrhw;fspd; nrt;it epuy; mtw;wpd; tiutpyf;fzq;fSld; ,izf;fg; 

gl;Ls;sJ. Nehf;fr; Nrhjid tpdhf;fs; jtpu;e;j Vida xt;nthU tpdhTk; xU nray; 

tpidr; nrhy;iy nfhz;Ls;sJ. guPl;rhu;j;jpfs; nray; tpidr; nrhy; nrt;it epuypy; 

jug;gl;Ls;s tiutpyf;fzq;fspd; mbg;gilapy; tpdhf;fSf;F tpilaspj;jy; Ntz;Lk;. 

(6) 100 Gs;spfs; 
 

 

gFjp A  

Nehf;fr; Nrhjid tpdhf;fs; (OTQs) 

(nkhj;jk; 25 Gs;spfs;) 

                                                

,y. 1.1 njhlf;fk; 1.5 tiuahd tpdhf;fSf;F kpfg; nghUj;jkhd tpiliaj; njupT nra;f. 

njupT nra;ag;gl;l tpilapd; ,yf;fj;ij mjw;Fupa tpdh ,yf;fj;Jld; ckJ tpilg; Gj;jfj;jpy; 

vOJf. 

1.1  Kfhikj;Jtr; nrad;Kiwapd; gpujhd njhopw;ghLfisf; fPOs;stw;wpypUe;J njupTnra;f: 

(1)  jpl;lkply;> jPu;khdnkLj;jy;> njhlu;ghly; kw;Wk; Cf;fg;gLj;jy;.   

(2)  jpl;lkply;> xOq;fikj;jy;> jPu;khdnkLj;jy; kw;Wk; re;ijg;gLj;jy;.  

(3)  jpl;lkply;> xOq;fikj;jy;> topg;gLj;jy; kw;Wk; fl;Lg;gLj;jy;.   

(4)  jpl;lkply;> Cf;fg;gLj;jy;> tpidj;jpwd; kw;Wk; fl;Lg;gLj;jy;. 

1.2  epWtdnkhd;wpw;F Kfhikj;Jtj;jpw;fhd Njit njhlu;gpy; fPo;tUk; $w;Wf;fspy; rupahdJ vJ? 

(1)  Copau;fs; ePz;l Neuk; Ntiy nra;tij cWjpnra;jy;.  

(2)  epWtd ,yf;Ffis tpidj;jpwdhfTk; gaDWjpkpf;f tifapYk; mile;J nfhs;sy;.  

(3)  xU epWtdj;jpy; cs;s xt;nthU gzpiaAk; Kfhik nra;jy;.   

(4)  Copau;fspd; jd;dpaf;fj;ijf; (autonomy) Fiwj;jy;. 

tpdh  01 

2024-08-11 
gpw;gfy;  

[01.45 – 05.00]  

 

gf;fq;fs;      :  07 

tpdhf;fs;     :  07  
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1.3  gpd;tUtdtw;wpy;> “khw;wj;jpd; cs;sf rf;jp” f;fhd cjhuzkhf miktJ vJ? 

(1)  gzpr; #oy; epiyikfs;. (2) Nghl;bahsu;fsplkpUe;jhd nry;thf;F. 

(3)  toq;Feu;fsplkpUe;jhd nry;thf;F. (4) Nkw;$wpa ahTk;. 

1.4 fPo;tUk; $w;Wf;fisf; ftdj;jpw; nfhs;f :                                                                               

(a) jPu;khdnkLj;jy; vd;gJ Kfhikj;Jtj;jpYs;s xU njhlu;r;rpahd nrad;Kiw MFk;. 

(b)  jPu;khdnkLj;jy;> Kfhikj;Jtr; nrad;Kiw KOtijAk; vspjhf;f cjTfpwJ. 

(c) jpl;lkplYf;Fk; jPu;khdnkLj;jYf;FkpilNa vt;tpj njhlu;Gk; ,y;iy. 

(d) gbepiy kl;lq;fspYs;s midj;J Kfhikahsu;fSf;Fk; jPu;khdnkLg;gJ 

mtrpakhdjhFk;.  

NkYs;stw;Ws;> jPu;khdnkLj;jy; njhlu;gpy; rupahd $w;Wf;fshtd :     

(1)  (a) Ak; (b) Ak; khj;jpuk;. (2) (a) Ak; (b) Ak; (c) Ak; khj;jpuk;.  

(3) (a) Ak; (b) Ak; (d) Ak; khj;jpuk;. (4) Nkw;$wpa $w;Wf;fs; ahTk;.  

1.5 jpl;lkply; njhlu;ghd fPo;tUk; $w;Wf;fisf; ftdj;jpw; nfhs;f :                                                                               

(a) ,J czu;Tfistpl fhuzq;fis mbg;gilahff; nfhz;lJ.  

(b)  ,J epWtd ,yf;Ffs; kw;Wk; Nehf;fq;fis mikg;gjpy; cjTfpwJ. 

(c) ,J Fog;gj;ijAk; epr;rakw;wjd;ikiaAk; mjpfupf;fpwJ. 

(d) ,J ngupasT epWtdq;fSf;F khj;jpuNk nghUj;jkhdJ.  

NkYs;stw;Ws;> jpl;lkply; njhlu;gpy; rupahd $w;Wf;fshtd :     

(1)  (a) Ak; (b) Ak; khj;jpuk;. (2) (a) Ak; (c) Ak; khj;jpuk;.  

(3) (a) Ak; (d) Ak; khj;jpuk;. (4) (a) Ak; (b) Ak; (d) Ak; khj;jpuk;.  

         (02 Gs;spfs; tPjk;> 10 Gs;spfs;) 

tpdh ,y. 1.6 njhlf;fk; 1.10 tiu cs;s ,ilntspfis epug;Gtjw;F> milg;Gf;Fwpf;Fs; 

jug;gl;Ls;s nrhy; / nrhw;fisj; Nju;e;njLf;fTk;. tpdh ,yf;fj;ijf; Fwpg;gpl;L Nju;e;njLf;fg;gl;l 

nrhy; / nrhw;fis cq;fs; tpilg; Gj;jfj;jpy; vOjTk;. 

1.6  gaDWjpkpf;f Kfhikj;Jtj; jpwd;fs; njhopDl;g> jdpkdpj kw;Wk;………………  

(vz;zf;fUrhu;e;j / fiyeakhd) jpwd;fspd; xU fyitiaf; nfhz;Ls;sJ.  

1.7  Kfhikj;Jtj;jpy; jPu;khdnkLj;jy; vd;gJ khw;Wtopfis cUthf;Fjy;> mtw;iw kjpg;gPL 

nra;jy;> rpwe;j khw;Wtopiaj; njupT nra;jy; kw;Wk; rpwe;j khw;Wtopia …………………. 

(eilKiwg;gLj;jy; / xJf;fPL nra;jy;) Mfpatw;iw cs;slf;FfpwJ.  

1.8  jiytu;fs; kw;Wk; Kfhikahsu;fs; Mfpa ,UtUk; Kf;fpa tfpghfq;fis Mw;Wfpd;w 

mNj Ntis> jiytuhy; ……………………  (J}uNehf;F / nraw;gzp) ,d; kPJ ftdk; 

nrYj;jg;gLtJ xU gpujhd NtWghlhf ,Uf;fpwJ.    
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1.9  xU etPd tzpf epWtdj;jpYs;s njhlu;ghly; MdJ $l;Lr; nraw;ghL> mzp Ntiyia 

tsu;g;gJ kw;Wk; rfy kl;lq;fspYk; …………………… (njsptpd;ikia / njsptpid) cWjp 

nra;tJ Mfpatw;Wf;fhd mbj;jsnkhd;whfg; gzpahw;WfpwJ. 

1.10  gPw;wu; lf;fu; ,d; $w;wpw;fpzq;f> rupahdijr; nra;tJ …………………… (gaDWjpj;jd;ik / 

tpidj;jpwd;) MFk;.  (01 Gs;sp tPjk;, 05 Gs;spfs;) 

,y. 1.11 njhlf;fk; 1.15 tiuahd tpdhf;fSf;fhd FWfpa tpilfis> ckJ tpilg; Gj;jfj;jpy; 

tpdh ,yf;fj;ijf; Fwpg;gpl;L mjw;F vjpNu vOjTk;. 

1.11  rkfhy tzpfr; #oypy; Kfhikahsu;fs; re;jpf;fpd;w ,uz;L (02) gpujhd rthy;fisf; 

Fwpg;gpLf. 

1.12   cw;gj;jpj;jpwd; vd;gjhy; fUjg;gLtJ ahnjdr; RUf;fkhf tpgupf;Ff.. 

1.13 mbg;gilr; re;ijf; fyitia (4Ps) ,dq;fhz;f. 

1.14 khw;w Kfhikj;Jtk; (change management) vd;gjhy; fUjg;gLtJ ahnjdr; RUf;fkhf 

tpgupf;Ff. 

1.15 Copau;fs;> khw;wj;ij vjpu;g;gjw;fhd ,uz;L (02) fhuzq;fisf; Fwpg;gpLf. 

   (02 Gs;spfs; tPjk;, 10 Gs;spfs;) 

   (nkhj;jk; 25 Gs;spfs;) 

 

gFjp  B 
 (nkhj;jk; 50 Gs;spfs;) 

 
 

RWRWg;ghf ,aq;Fk; rpy;yiw tpw;gid epWtdj;jpy; jPu;khdnkLg;gjpy; jfty;fspd; tfpghfk; 

kpfTk; Kf;fpakhdjhf ,Uf;fpwJ. ,jpy; Njitia vjpu;T$Wjy;> tpsk;gug;gLj;jiyj; 

jpl;lkpLjy;> ,Ug;Gfis cfe;jjhf;fy; Nghd;wit mlq;Ffpd;wd. gpupTfs; jilapd;wp 

xj;Jiog;gjhy; epWtdf; fl;likg;gpd; Kf;fpaj;Jtk; njspthfpd;wJ. xd;whfr; Nru;e;J jfty; 

rhu;e;J jPu;khdnkLg;gJ> Jy;ypakhfj; jpl;lkpLtJ kw;Wk; tYthd epWtdf; fl;likg;G vd;gd 

khwpf;nfhz;bUf;Fk; re;ijapy;> rpy;yiw tpw;gid epWtdj;ij ntw;wpia Nehf;fpj; js;S 

fpd;wd.  

ePq;fs; nra;a Ntz;bait:  

(a) jpl;lkply; vd;gjhy; fUjg;gLtJ ahnjdf; $Wf.  (02 Gs;spfs;) 

(b) jPu;khdnkLg;gjpy; jfty; Vd; Kf;fpakhdJ vd;gjw;fhd %d;W (03) fhuzq;fis 

tpgupf;Ff.  (06 Gs;spfs;)   

(c) gpupTf; fl;likg;gpd; ,uz;L (02) mD$yq;fisf; Fwpg;gpLf. (02 Gs;spfs;) 

 (nkhj;jk; 10 Gs;spfs;) 

 

tpdh  02 

gFjp  A KbT 
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tq;fpapay; fk;gdpnahd;wpy;> mjpfhuk; Kfhikj;Jt tfpghfq;fspy; fhzg;gLtJld; jdpegu; 

fSf;F jPu;khdq;fis vLg;gjw;Fk; nfhs;iffisr; nraw;gLj;Jtjw;Fk; cupik mspf;fg;gLfpwJ. 

njhopw;Wiwfs; Gjpa njhopDl;gq;fis xUq;fpizg;gjhy;> epjp ty;Yeu;fs; tsu;e;JtUk; 

jsj;jpy; nry;yf;$ba Mw;wy;fisf; nfhz;bUj;jy; Ntz;Lk;. xU mjpetPd epjpj; njhopDl;g 

Kiwikia ntw;wpfukhf eilKiwg;gLj;Jtij cWjpnra;tjpy; gaDWjptha;e;j njhlu;ghly; 

Kf;fpakhdjhFk;.   

ePq;fs; nra;a Ntz;bait:  

(a) mjpfhuk; (authority) kw;Wk; tY (power) Mfpatw;Wf;fpilapyhd NtWghl;il tpgupf;Ff.  

 (04 Gs;spfs;) 

(b) Gjpa njhopDl;gj;Jld; epjp Kfhikahsu;fSf;Fj; Njitahd ,uz;L (02) Mw;wy;fis 

(competencies) milahsq; fhz;f. (02 Gs;spfs;) 

(c) mjpetPd epjpj; njhopDl;g Kiwikia eilKiwg;gLj;Jtjpy; gaDWjptha;e;j 

njhlu;ghly; nrad;Kiwnahd;iwf; nfhz;bUg;gjd; ,uz;L (02) Kf;fpaj;Jtq;fis 

tpgupf;Ff.  (04 Gs;spfs;) 

(nkhj;jk; 10 Gs;spfs;) 

 

 

 

toq;fy; rq;fpyp Kfhikj;Jtk; vd;gJ njhopw;ghl;L Kfhikj;Jtj;jpd; xU gpujhd 

njhopw;ghlhFk;. NkYk; toq;Feu;fs;> cw;gj;jpahsu;fs; kw;Wk; tpepNahf];ju;fSf;fpilNa 

jilaw;w xUq;fpizg;ig fk;gdp milaf;$bajhf ,Ug;gjhy;> toq;fy; rq;fpyp 

Kfhikj;Jtj;jpd; Kf;fpaj;Jtk; njspthfpwJ. toq;fy; rq;fpypia rupahd Kiwapy; Kfhik 

nra;tjw;fhf> xU tzpfk; toq;fy; rq;fpypr; nraw;ghLfspy; gy;NtW je;jpNuhghaq;fisAk; 

gpd;gw;Wjy; Ntz;Lk;. 

ePq;fs; nra;a Ntz;bait: 

(a)  toq;fy; rq;fpyp Kfhikj;Jtk; jtpu;e;j> njhopw;ghl;L Kfhikj;Jtj;jpd; NtW ,uz;L 

(02) njhopw;ghLfis (functions) tpgupf;Ff. (04 Gs;spfs;) 

(b) toq;fy; rq;fpyp Kfhikj;Jtj;jpd; ,uz;L (02) Kf;fpaj;Jtq;fis tpgupf;Ff.  (04 Gs;spfs;) 

(c) nghUs;fs; kw;Wk; NritfSf;fpilapyhd ,uz;L (02) NtWghLfisf; Fwpg;gpLf.  

 (02 Gs;spfs;) 

 (nkhj;jk; 10 Gs;spfs;) 

 

 

 

tpdh  03 

tpdh  04 
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jw;Nghija #o;epiyapy; gzpahsu; gd;Kfj;jd;ikahdJ epWtd Kfhikahsu;fSf;F 

kpfg;ngupa rthyhf khwptUfpwJ. epWtdj;jpd; nghJthd ,yf;Ffis Nehf;fp gyjug;gl;l 

Copau;fisAk; topg;gLj;Jfpd;w mNj Ntis mtu;fspd; cfe;j gq;fspg;igg; ngw;Wf;nfhs;tJ 

tzpf epWtdq;fspy; cs;s xt;nthU KfhikahsupdJk; ikag; Gs;spahf khwptUfpwJ.  

ePq;fs; nra;a Ntz;bait: 

(a)  xU epWtdj;jpw;F kdpj ts Kfhikj;Jtk; Vd; Kf;fpakhdJ vd;gjw;fhd %d;W (03) 

fhuzq;fis tpgupf;Ff. (06 Gs;spfs;) 

(b) xU epWtdj;jpw;F epWtd elj;ijapd; ehd;F (04) ed;ikfisf; Fwpg;gpLf. (04 Gs;spfs;) 
 (nkhj;jk; 10 Gs;spfs;) 
 

                                                  

Nghl;bkpf;f jhdpaq;fp Nkhl;lhu; thfdj; Jiwapy; cs;s xU fk;gdp Rw;Wr;#oy; gw;wpa 

tpopg;Gzu;Ts;s Efu;Nthiu ,yf;fhff; nfhz;L> mjpetPd njhopDl;gj;Jld;$ba xU Gul;rpfu 

kpd;rhu thfdj;ij mwpKfg;gLj;Jfpd;w xU tpj;jpahrkhd je;jpNuhghaj;ijf; ifahSfpwJ. 

r%f Clfj; jsq;fs; kw;Wk; Njly; nghwpfs; kPjhd je;jpNuhgha b[ply; re;ijg;gLj;jy; 

gpurhuq;fs; Clhf> fk;gdpahdJ re;ijapy; xU jdpj;Jtkhd epiyia cUthf;fp> GJik 

kw;Wk; ePbj;j jd;ikia tpUk;Gk; Kf;fpa ghu;itahsu;fis <u;f;fpd;w tpjj;jpy; fhupd; Nkk;gl;l 

mk;rq;fs;> Rw;Wr;#oy; ed;ikfs; kw;Wk; rpwe;j nraw;wpwd; Mfpatw;iw Kd;dpiyg;gLj;JfpwJ. 

ePq;fs; nra;a Ntz;bait: 

(a) Jz;lg;gLj;jy; (segmentation) kw;Wk; epiyg;gLj;jy; (positioning) Mfpatw;wpw;fpil 

apyhd NtWghl;il tpgupf;Ff. (03 Gs;spfs;) 

(b)  tzpfnkhd;wpw;fhd b[ply; re;ijg;gLj;jypd; ,uz;L (02) mD$yq;fis tpgupf;Ff. 
   (04 Gs;spfs;) 

(c) NtWgLj;jy; je;jpNuhghak; (differentiation strategy) vd;gjhy; fUjg;gLtJ ahnjd 

tpgupf;Ff.  (03 Gs;spfs;) 
  (nkhj;jk; 10 Gs;spfs;) 

gFjp  C 

 (nkhj;jk; 25 Gs;spfs;) 

                                                

XYZ ehl;bd; Njrpa tpkhdNrit epWtdkhd gPf;nfhf; vahu;iyd;];> rkPgj;jpa Mz;Lfspy; 

epjpf; nfhe;jspg;G epiy> nraw;ghl;L tpidj;jpwdpd;ik kw;Wk; cyfshtpa tpkhdg; 

Nghf;Ftuj;Jj; Jiwapy; mjpfupj;Js;s Nghl;bj;jd;ik cs;spl;l fzprkhdsT rthy;fis 

vjpu;nfhz;lJ. tpkhdNrit epWtdj;jpd; vjpu;fhyg; ghijia kWtbtikg;Gr; nra;tjpy; 

je;jpNuhgha Kfhikj;Jtk; Kf;fpa tfpghfj;ij Mw;WfpwJ. cs;sf kw;Wk; ntspg;Gwr; #oypd; 

KOikahd gFg;gha;T> tpupthd je;jpNuhghaj; jpl;lj;jpd; cUthf;fj;jpw;F toptFj;jJ. 

epWtdkhdJ njspthd Nehf;fq;fis mikj;J> gpujhd nraw;wpwd; Fwpfhl;bfis 

,dq;fz;lJld; tYthd fz;fhzpg;G kw;Wk; kjpg;gPl;L KiwikiaAk; eilKiwg;gLj;jpaJ. 

tpdh  06 

tpdh  07 

tpdh  05 

gFjp B KbT 
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neUf;fbahdnjhU fl;lj;jpy;> tpkhdNrit epWtdk;> jiyik khw;wj;jpw;F cs;shfpaJ. cs; 

te;j gpujk epiwNtw;W mjpfhup (CEO), epjpr; nraw;wpwdpd; rupit vjpu;nfhz;L> xU 

khw;wj;jpw;fhd  gazj;ijj; njhlq;fpdhu;. newpKiwrhu;e;j jiyikj;Jtk; kw;Wk; nghWg;Gf; 

$wYf;fhd typAWj;jyhdJ ek;gpf;ifia kPz;Lk; ngWtjpYk; gzpahsu;fis nghJthd 

,yf;if Nehf;fp mzpjpul;LtjpYk; Kf;fpa tfpghfj;ij Mw;wpaJ. kdpj ts Kfhikj;Jtk; 

gPf;nfhf; vahu;iyd;]; ,y; Kf;fpa tfpghfj;ij Mw;wpaJ. Copau;fspd; jpwd;fis 

Nkk;gLj;Jtjw;Fk; GJikfisg; (innovations) gilg;gjw;Fnkd gapw;rp kw;Wk; mgptpUj;jp 

epfo;r;rpj; jpl;lq;fs; GJg;gpf;fg;gl;ld.  

mjpfupj;j Nghl;bia vjpu;nfhs;s> gPf;nfhf; vahu;iyd;]; mjd; re;ijg;gLj;jy; je;jpNuhghaj;ij 

kPs; – tiuaiw nra;a Ntz;bapUe;jJ. re;ijg;gLj;jy; mzpahdJ thbf;ifahsu;fis 

ikakhff; nfhz;l mZFKiwia Vw;Wf;nfhz;lJld; gazpfspd; Njitfs; kw;Wk; 

tpUg;gq;fisg; Gupe;Jnfhs;s> re;ij Ma;tpid Nkk;gLj;JfpwJ. cau; kjpg;Gkpf;f kw;Wk; 

ek;gfkhd epWtdkhf tpkhdNrit epWtdj;ij epiyepWj;j> tzpff; Fwpaply; (branding) 

Kaw;rpfs; jPtpug;gLj;jg;gl;ld. tpkhd Nrit epWtdk; kf;fisr; nrd;wiltij (reach) 

tpupTgLj;j> cyfshtpa tpkhdNrit epWtdq;fSld; je;jpNuhghag; gq;Flikfs; kw;Wk; 

Nkk;gLj;jg;gl;l b[ply; re;ijg;gLj;jy; gpur;rhuq;fs; vd;gd eilKiwg;gLj;jg;gl;ld. 

re;ijg;gLj;jy; Kfhikj;Jt mzp tpkhd epWtdj;jpd; gpk;gj;ij ntw;wpfukhf kPs;tiuaiw 

nra;jJld;> gy;NtW thbf;ifahsu; jsq;fisAk; <u;j;J> re;ijg; gq;fpid mjpfupj;jJ. gPf;nfhf; 

vahu;iyd;]; ,y; njhlu;ghly; gpujhdkhf ,Ue;jJld; Copau;fs;> jfty;fis mwpe;J 

itj;jpg;gijAk; <Lghl;Lld; ,Ug;gijAk; NgZtjw;fhf epWtdkhdJ> tof;fkhd $l;lq;fs;> 

Ntiyg; gl;liwfs;> gapw;rpr; nrayku;Tfis Kd;ndLj;jpUe;jJ. khw;w Kfhikj;Jtj; (change 

management) je;jpNuhghakhdJ> jOtpf;nfhs;sj;jf;f (adaptability) kw;Wk; nefpo;jpwkhd 

(resilience) fyhrhuj;ijf; fl;bnaOg;Gtjpy; ftdQ; nrYj;JtJld;> tpkhdNritj; Jiwapy; 

tsu;e;JtUk; fsj;jpw;fhf Copau;fisAk; jahu;nra;fpwJ.  

ePq;fs; nra;a Ntz;bait: 

(a) gPf;nfhf; vahu;iyd;]; ,w;F gaDWjpkpf;f jiyikj;Jtk; Vd; Kf;fpakhdJ vd;gjw;fhd 

%d;W (03) fhuzq;fis tpgupf;Ff. (06 Gs;spfs;) 

(b) GJg;gpf;fg;gl;l gapw;rp kw;Wk; mgptpUj;jp epfo;r;rpj; jpl;lq;fs;> Copau;fspd; jpwd;fis 

Nkk;gLj;Jtjw;Fk; GJikfisg; gilg;gjw;Fk; vt;thW gq;fspg;Gr; nra;fpd;wd 

vd;gjw;fhd %d;W (03) topfis (ways) tpgupf;Ff. (06 Gs;spfs;) 

(c) gy;NtW thbf;ifahsu; jsq;fisAk; <u;g;gjw;F mjd; tu;j;jf; FwpaPl;bd; kPs;epiyg;gLj; 

jiyg; gad;gLj;Jtjhy; gPf;nfhf; vahu;iyd;]; ,w;Ff; fpilf;Fk; %d;W (03) ed;ikfis 

tpgupf;Ff.  (06 Gs;spfs;) 

(d) gPf;nfhf; vahu;iyd;]; ,d; je;jpNuhghaj; jpl;lkply; nrad;Kiwf;F> #oy; gFg;gha;T Vd; 

Kf;fpakhdJ vd;gij tpgupf;Ff. (04 Gs;spfs;) 

(e) gPf;nfhf; vahu;iyd;]; ,d; ntt;NtW Kfhikj;Jt kl;lq;fspy; cUthf;fg;gl;Ls;s %d;W 

(03) gpujhd je;jpNuhghaq;fis milahsq; fhz;f.  (03 Gs;spfs;) 
  (nkhj;jk; 25 Gs;spfs;) 

gFjp C KbT 



7 | P a g e  
 

nray; tpidr;nrhy; nrt;it epuy; 
Mw;wy; kl;lk; tpguk; nray; tpidr;nrhy; tpidr;nrhy; tiutpyf;fzk; 

 
mwpT (1)  
 
 

 
 
tplaq;fisAk; 

mbg;gil 

vz;zf; 

fUf;fisAk; 

Qhgfg;gLj;jy; 

tiuf (Draw) tiuglk; my;yJ tupg;glnkhd;iwr; rku;g;gpj;jy; 

njhlu;GgLj;Jf (Relate)  
ju;f;fuPjpahf my;yJ fhuzuPjpahf 
njhlu;Gfisj; jhgpj;jy; 

$Wf/ Fwpg;gpLf(State)  
jpl;ltl;lkhf my;yJ njspthf tpguq;fis 
ntspg;gLj;jy; 

milahsq;fhz;f / 
,dq;fhz;f (Identify) 

fUj;jpw;nfhz;l gpd;du; Vw;gpirT nra;jy;> 
jhgpj;jy; my;yJ njupTnra;jy; 

epuw;gLj;Jf / gl;baypLf (List)  
njhlu;Ggl;l cUg;gbfis xd;wd;fPo; xd;whf 
vOJjy; 

 

Mw;wy; kl;lk; tpguk; nray; tpidr;nrhy; tpidr;nrhy; tiutpyf;fzk; 

 
Kw;wlf;fk; 
(2)  
 
 

Nahridfs; 

kw;Wk;  

jfty;fis 

tpgupj;jYk; 

njspTgLj;jYk; 

Vw;gpirT nra;f (Recognize)  
mwpT my;yJ #o;epiy mDgtj;ijg; 
gad;gLj;jp nry;Ygbj;jd;ikia my;yJ mjd; 
,ayhikiaf; fhl;Ljy; 

nghUs; tpsf;Ff / 

fUj;Jf;$Wf(Interpret) 
tpsq;ff;$ba my;yJ gupr;rakhd gjq;fspy; 
njspTgLj;jy; 

tpsf;Ff (Describe) gpujhd mk;rq;fis vOJjYk; njhlu;ghLjYk; 

tpgupf;Ff (Explain)  
cupa tplaq;fisg; gad;gLj;jp njspthd 
tptuzj;ij tpgukhfj; njuptpj;jy; 

nghUs; tiuaiw nra;f / 

tiutpyf;fzg;gLj;Jf(Define) 

rupahd jd;ik> Nehf;F my;yJ nghUisj; 
jUjy; 

 

Mw;wy; kl;lk; tpguk; nray; tpidr;nrhy; tpidr;nrhy; tiutpyf;fzk; 

gpuNahfk; (3) 
 
 

Gjpa 

#o;epiyfspy; 

mwpitg; 

gad;gLj;jYk; 

gpd;gw;wYk; 

fzf;fpzf;fk; nra;f / 

,zf;fk;1nra;f(Reconcile)  
Ntnwhd;Wld; xj;jpUg;gij / nghUe;jpapUg;gij 
xg;Gtpj;jy; 

tiuf (Graph)  tiuGfs; %yk; Fwpj;Jf;fhl;Ljy; 

kjpg;gpLf (Assess)  
ngWkjp> jd;ik> ,aYik my;yJ juj;jpidj; 
jPu;khdpj;jy; 

jPu;f;Ff (Solve)  
fzpg;gPLfs; my;yJ tpsf;fq;fs; Clhf jPu;itf; 
fz;Lgpbj;jy; 

jahupf;Ff (Prepare)  
Fwpj;j Nehf;fj;jpw;fhf cupa Kiwapy; 
jahu;gLj;jy; 

vLj;Jf;fhl;Lld; tptupf;Ff 

(Demonstrate)  

cjhuzq;fSld; epWTjy; my;yJ 
ntspf;fhl;ly; 

fzpf;Ff / fzpg;gpLf 
(Calculate) 

fzpjuPjpahd fzpg;gPl;Lld; fz;lwpjy; my;yJ 
fzpj;jy; 

gpuNahfpf;Ff (Apply)  eilKiwg; gad;ghl;bw;Ff; nfhz;LtUjy; 
 

Mw;wy; kl;lk; tpguk; nray; tpidr;nrhy; tpidr;nrhy; tiutpyf;fzk; 

gFg;gha;T 
(4) 
 
 

NahridfSf; 

fpilapyhd 

njhlu;Gfis 

vOJjYk; 

gpurpdq;fisj; 

jPu;j;jYk; 

njhlu;ghLf(Communicate) jfty;fisg; gfpu;jy; my;yJ gupkhWjy; 

RUf;fkhff1Fwpg;gpLf(Outline)  Kf;fpa mk;rq;fspd; njhFg;gpidj; jUjy; 

NtWgLj;Jf (Contrast)  NtWghLfisf; fhl;Ltjw;fhf Ma;Tnra;jy; 

xg;gpLf (Compare)  xw;Wikfis mwptjw;fhf Ma;Tnra;jy; 

fye;jha;T nra;f / Muha;f 
(Discuss)  

tpthjpg;Gfs; %yk; tpgukhf Ma;Tnra;jy; 

tpj;jpahrg;gLj;Jf / tifapLf 

(Differentiate)  

rpytw;iw NtWgLj;Jfpd;w tpj;jpahrq;fisf; 
fhl;Ljy; 

gFg;gha;T nra;f (Analyze)   
jPu;tpid my;yJ Ngwpid fz;Lgpbg;gjw;fhf 
tpgukhf Ma;Tnra;jy; 

 


