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,yq;if fzf;fPl;Lj; njhopy;El;gtpayhsu; fofk;  

b[ply; #oypy; jfty; Kiwikfs; 

guPl;rhh;j;jpfSf;fhd mwpTWj;jy;fs; (ftdkhf thrpf;fTk;) 

mDkjpf;fg;gl;l fhyk;:  

           thrpg;gjw;F: 15 epkplq;fs;                                                                                                                                            

tpilnaOj:  03 kzpj;jpahyq;fs; 

tpdhj;jhspd; fl;likg;G: 

 ,e;j tpdhj;jhs; gFjp A, gFjp B kw;Wk; gFjp C vDk; %d;W gFjpfisf; nfhz;lJ.  

 gFjp A, gFjp B kw;Wk; gFjp C Mfpa gFjpfspYs;s vy;yh tpdhf;fSf;Fk; tpilaspj;jy; 
Ntz;Lk;.   

Gs;spfs;: 

 xt;nthU gFjpf;Fkhd Gs;spfspd; xJf;fPL: 

                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                    

 

                                                                                                                                                                                                                                                          

 xt;nthU tpdhTf;Fkhd Gs;spfs; tpdhTld; fhl;lg;gl;Ls;sd. 

 ,t;tpdhj;jhSf;fhd rpj;jpg; Gs;sp 50 % MFk;. 

tpilfs;: 

 rfy tpilfSk; ckf;Fj; jug;gLk; tpilg; Gj;jfj;jpy; vOjg;gl Ntz;Lk;. tpdhj;jhspy; 
vOjg;gLk; tpilfs; Gs;spaplYf;fhff; fUj;jpw; nfhs;sg;gl khl;lhJ.   

 xt;nthU tpdhTf;Fkhd tpilapid xU Gjpa gf;fj;jpy; vOj Muk;gpf;fTk;.  

 vy;yhr; nra;KiwfSk; njspthff; fhl;lg;gl Ntz;Lk;. 

 jhspd; Xuq;fSs; vOjyhfhJ.  

tpilg; Gj;jfq;fs;: 

 xt;nthU tpilg; Gj;jfj;jpd; Kfg;G ml;ilapYk; mwpTWj;jy;fs; jug;gl;Ls;sd.  

fzpg;ghd;fs;: 

 guPl;rhh;j;jpfs; FwpaPl;L ml;ru fzpjk; kw;Wk; tifaPl;L trjpfs; mw;w ve;jnthU 
fzpg;ghidAk; gad;gLj;jyhk;. jpl;lkplf;$ba fzpg;ghd;fs; mDkjpf;fg;gl khl;lhJ.  

,izg;G:      

 nray; tpidr;nrhy; nrt;itepuy; – xt;nthU tpdhTk; xU nray; tpidr;nrhy;iyf; 
nfhz;Ls;sJ (Nehf;fr; Nrhjid tpdhf;fs; jtpu). guPl;rhh;j;jpfs; tpidr;nrhy; 
nrt;itepuypy; jug;gl;Ls;s nghUs; tiuaiwfspd; mbg;gilapy; tpdhf;fSf;F 
tpilaspj;jy; Ntz;Lk;. 

 

gFjp Gs;spfs; 

gFjp  A 25 

gFjp  B 50 

gFjp  C 25 

nkhj;jk; 100 
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Nehf;fr; Nrhjid tpdhf;fs; (OTQs)  
gjpide;J (15) fl;lha tpdhf;fs;                                    

(nkhj;jk; 25 Gs;spfs;)  

tpdh 01 

,y. 1.1 njhlf;fk; 1.10 tiuAs;s tpdhf;fSf;fhd kpfr; rupahd tpilapidj; njupTnra;f. 
njupTnra;ag;gl;l tpilapd; ,yf;fj;ij ckJ tpilg;Gj;jfj;jpy; tpdh ,yf;fj;ij vOjp 
mjd; vjpNu vOJf.  (xt;nthU tpilf;Fk; 2 Gs;spfs;) 

1.1 fPNo jug;gl;Ls;s ehd;F $w;Wf;fisAk; (i – iv) ftdj;jpw;nfhs;f.  
 

i.  iftpuy; milahsj;ijg; gad;gLj;jp njhiyNgrpia jpwj;jy; 

ii.  GPS njhopy;El;gj;ijg; gad;gLj;jp njhiyNgrp ,Uf;fpd;w ,lj;jpid milahsq; 

fhzy; 

iii.  njhiyNgrpia itj;jpUf;fpd;w egu; xUtu; efu;e;J nry;Yk;NghJ me;efu;tpd; 

Ntfk; kw;Wk; jpiria milahsq;fhzy;  

iv. Kf milahsj;ijg; gad;gLj;jp njhiyNgrpiaj; jpwj;jy;  
 

jw;NghJ gad;ghl;bYs;s jpwd;Ngrpfisg; (smart phones) gad;gLj;jp NkNy jug;gl;l 
tw;wpy; Mw;wg;glf;$bait: 
 

 (1) I, II, III khj;jpuk;   (2) I ck; II ck; khj;jpuk; 

 (3) I khj;jpuk;   (4) NkYs;s rfyJk; 

 

 

1.2 gpl;nfhapd; (Bitcoin) vd;gJ gpd;tUk; ve;jj; njhopy;El;g fz;Lgpbg;Gf;fhd Xu; 

cjhuzkhFk;? 

 (1) Crypto Currency   (2) Payment Gateway 

 (3) Secure Data Transfer Protocol (4) 3D Printing Technology 

 

 

1.3 edX kw;Wk; Cousera vd;gd gpd;tUk; ve;j ,iza mbg;gilapyhd ,aq;Fjs / 

Nritf;fhd cjhuzkhFk;?  

 (1) ,izag; ghJfhg;G toq;Feu;  

 (2) ngUkstpy; jpwe;j xd;iyd; ghlnewp toq;Feu; (Massively Open Online Course Provider) 

 (3) nghUl;fSf;fhd ,iza rhjdk; (Internet of Things Device)  

 (4) juT fhl;rpg;gLj;jy; Nrit (Data Visualisation Service) 

 

1.4 tpUe;Njhk;gy; kw;Wk; gazr; Nritj; Jiwapy; FWf;fPlhff; (disruptive) fUjg;gLfpd;w 

toq;Feu; xUtUf;fhd Xu; cjhuzkhf miktJ gpd;tUtdtw;Ws; vJ?  
 

 (1) Cgu; (Uber)   (2) AirBNB 

 (3) mNkrhd; (Amazon)  (4) KfE}y; (Facebook) 

gFjp A 
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1.5 cyfk; G+uhfTk; cs;s ngupastpyhd epWtdq;fshy; jw;NghJ gad;gLj;jg;gLfpd;w 

xU ERP jPu;Tf;fhd Xu; cjhuzkhf miktJ gpd;tUtdtw;Ws; vJ? 

 (1) SAP   (2) Microsoft Office 365 

 (3) Microsoft Azure   (4) Amazon Web Services 

   

1.6 elkhLk; rhjdq;fs; njhlu;gpy; FWQ;nra;jpfs; kw;Wk; njhiyNgrp miog;GfSf;fhd 

ghJfhg;Gkpf;f FWQ;nra;jp mDg;Gfpd;w ,aq;Fjskhf ,Ug;gJ gpd;tUtdtw;Ws; vJ? 

 (1) TicTok   (2) Twitter 

 (3) Telegram   (4) Instagram 

 

1.7 “,e;j vz;zf;fUthdJ nraw;wpl;lk; xd;wpw;F my;yJ Kaw;rp xd;wpw;F mjpf 

vz;zpf;ifapyhd kf;fsplkpUe;J rpW njhifg; gzj;jpidg; nghJthf ,izaj;jpd; 

Clhfj; jpul;Ltjd; %yk; epjpaspf;fpd;w xU eilKiw vd mwpag;gLfpwJ.” ,e;j 

tiutpyf;fzj;;;;;;jpw;F rpwg;ghfg; nghUe;jf;$baJ gpd;tUtdtw;Ws; vJ? 

 (1) BlockChain   (2) Crowdfunding 

 (3) Paypal   (4) Micropayments 

 

1.8 “,e;jr; rl;l xOq;FtpjpahdJ fzpdpfs; kw;Wk; jfty; Kiwikfs; Mfpatw;iwg; 

gad;gLj;jpr; nra;ag;gLfpd;w Fw;wr; nray;fisf; ,optsthf;Ffpd;w Nehf;fpy; 

,yq;ifapy; rl;lkhf;fg;gl;Ls;sJ. ,e;j tpgupg;Gld; rpwg;ghfg; nghUe;jf;$baJ 

gpd;tUtdtw;Ws; vJ? 

(1) 2005 Mk; Mz;bd; 28 Mk; ,yf;f nfhLg;gdT kw;Wk; jPu;g;gdT Kiwikfs; 

rl;lk; 

(2) 2006 Mk; Mz;bd; 19 Mk; ,yf;f ,yj;jpudpay; gupkhw;wq;fs; rl;lk; 

(3) 2006 Mk; Mz;bd; 30 Mk; ,yf;f nfhLg;gdTr; rhjdq;fs; Nkhrbr; rl;lk;  

(4) 2007 Mk; Mz;bd; 24 Mk; ,yf;f fzpdpf; Fw;wq;fs; rl;lk; 

 

1.9 me;juq;f epiyiag; (privacy) NgzpathW ,izaj;jpy; cyhTtjw;fhf ,iza 

cyhtp (web browser) xd;wpy; fpilf;ff;$ba xU njuptpidr; Rl;bf;fhl;LtJ gpd;tU 

tdtw;Ws; vJ?  

 (1) Incognito Mode   (2) Cast Screen 

 (3) Browser Extensions  (4) Browser Settings 

 
1.10  gpd;tUtdtw;Ws; 4 MtJ ifj;njhopw; Gul;rpapd; gz;gpay;Gfisf; Fwpf;fhjJ vJ? 

(1) mjpfupj;j jd;dpaf;fkhf;fy;fSk; Nkk;gLj;jy;fSk; (Automation and Optimization) 

(2) epiyahd fz;fhzpg;G 

(3) NuhNghf;fspd; vOr;rp 

(4) juTj;js Kiwikfs; 
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,y. 1.11 njhlf;fk; 1.15 tiuAs;s tpdhf;fspy; jug;gl;Ls;s $w;Wf;fs; xt;nthd;Wk; 

rupahdjh my;yJ jtwhdjh vd;gijf; Fwpg;gpLf. cq;fsJ tpilapid (rupahdJ / 
jtwhdJ) tpilg;Gj;jfj;jpy; tpdh ,yf;fj;ijf; Fwpg;gpl;L mjd; vjpNu vOJf.                          

 

1.11  cq;fSila nry;yplg;NgrpahdJ xU Nrit toq;FeUld; njhlu;gpid Vw;gLj;J 

khapd;> me;jr; Nrit toq;Feuhy; nry;yplg;NgrpahdJ fpl;lj;jl;l ve;j ,lj;jpy; 

,Uf;fpd;wJ vd;gij nry;yplg;NgrpapYs;s vt;tpj trjpiaAk; gad;gLj;jhJ 

fz;Lgpbf;f KbAk;.      

 

1.12  Ransomware vd;gJ gy;NtW ehLfspdJk; fhty; Jiwapduhy; gad;gLj;jg;gLfpd;w xU 

tif nkd;nghUs; MFk;.   

 

1.13  VOIP vd;gJ ntt;NtW jug;gpdupilNa xyptbt miog;GfSf;fhf ,izaj;jpy; 

fpilf;ff;$ba Nrit xd;whFk;.   

 

1.14  ROI vd;gJ epWtdk; xd;wpy; jfty; njhopy;El;gj;jpy; nra;ag;gLfpd;w KjyPl;bid 

kjpg;gPL nra;tjw;Fg; gad;gLj;jg;glf;$ba xU msT MFk;.   

 

1.15  cloud mbg;gilapyike;j jdpg;gl;l ehl;fhl;b Kfhikj;Jtj; jPu;tpy;> Copau;fspilNa 

ehl;fhl;bfisg; gfpu;e;Jnfhs;tJ rhj;jpakhdjhFk;. 

 
(xt;nthd;wpw;Fk; 01 Gs;sp tPjk;) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

gFjp A ,d; KbT 
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 Ie;J (05) fl;lha tpdhf;fs; 
 

 (nkhj;jk; 50 Gs;spfs;) 

 

tpdh 02 

 

fle;j rpy jrhg;jq;fSf;F Nkyhf> mjpfjpfkhd epWtdq;fs; jfty; njhopy;El;gtpaypy; 

(IT) ghupastpy; KjyPL nra;jpUf;fpd;wd. ,jd; tpisthf> rpwe;j my;yJ nghUj;jkhd 

jfty;fSk; mtu;fs; gad;gLj;Jfpd;w jfty; KiwikfSk; (IS) epWtdq;fSf;F kpfTk; 

Kf;fpak; tha;e;jjhf ,Uf;fpd;wd. rpyu; juTfis GjpanjhU vz;nza; vdf; 

Fwpg;gpLfpd;wdu;.  
 

ePq;fs; nra;aNtz;bait: 
 

(a) jukhd juTfspd; gz;gpay;Gfs; ehd;fpid (04) epuw;gLj;Jf. (04 Gs;spfs;) 

 

(b) jfty; njhopy;El;gtpay; kw;Wk; jfty; Kiwikfs; Mfpa gjq;fis NtWgLj;Jf.  
(02 Gs;spfs;) 

 

(c) epWtdq;fspy; jfty; Kiwikfis gue;jstpy; gad;gLj;Jtjw;fhd fhuzq;fisAk; 

mjd; jhf;fj;ijAk; tpgupf;Ff.  (04 Gs;spfs;) 

(nkhj;jk; 10 Gs;spfs;) 

 

tpdh 03  

bu];kP vd;gJ Milfis Vw;Wkjp nra;Ak; xU fk;gdpahFk;. ,jd; njhopw;rhiy 

mEuhjGuj;jpy; mike;jpUg;gJld; jiyik mYtyfk; nfhOk;gpy; ,Uf;fpwJ. ,f;fk;gdp 15 

epiwNtw;Wj;ju mjpfhupfs; cl;gl 500 ,w;Fk; mjpfkhd Copau;fisf; nfhz;bUf;fpwJ. 

,f;fk;gdp jdJ nrad;Kiwfis etPdg;gLj;Jtjw;fhf IT ,y; KjyPL nra;tjw;Fj; 

jpl;lkpLfpd;wJ. NkNy jug;gl;Ls;s tptuzj;ijf; fUj;jpw;nfhz;L gpd;tUk; tpdhf;fSf;F 

tpilaspf;Ff. VjhtJ vLNfhs;fs; vLf;fg;gbd; mtw;iwAk; Fwpg;gpLf.   
 

ePq;fs; nra;aNtz;bait: 
 

(a) njhopw;rhiyiaAk; jiyik mYtyfj;ijAk; ,izaj;jpd; %yk; ,izg;gjw;Fg; 

gad;gLj;jf;$ba ,iza ,izg;Gj; njhopy;El;gtpay;fspd; tiffs; %d;wpid (03) 

epuw;gLj;JtJld; mtw;wpy; kpfTau;e;j bandwidth cld; ,Ug;gJ vJntd ,dq;fhz;f.  

 (04 Gs;spfs;) 
 

(b) jug;gl;l epWtdj;jpw;F Cloud Computing ve;jsTf;F ed;ik mspf;fpwJ vd;gjw;fhd 

%d;W (03) cjhuzg; gad;ghLfisg; gl;baypLf.  (03 Gs;spfs;) 

 

(c) fk;gdpapd; gzpg;ghsu; fk;gdpahdJ xU juT epiyankhd;iw mikf;f Ntz;Lnkdf; 

fUj;Jj; njuptpj;Js;shu;. ,e;jf; $w;Wld; ePq;fs; cld;gLfpd;wPu;fsh? fhuzq;fis 

tpgupf;Ff.  (03 Gs;spfs;) 

(nkhj;jk; 10 Gs;spfs;) 

gFjp B 
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tpdh 04 
 

jfty; njhopy;El;gk; (IT) kw;Wk; ,yq;ifapYs;s jfty; njhopy;El;gj;Jld; njhlu;Gila 

fk;gdpfs; Mfpatw;iwg; gFg;gha;T nra;Ak;NghJ> BPO (tpahghur; nrad;Kiw 

ntsp%ykply;) Nritj; JiwahdJ ehl;bw;F ghupa tUkhd %ynkhd;whf ,Uf;fpwJ. 

,yq;ifapy; tpahghur; nrad;Kiw ntsp%ykply; (BPO) Nritj; JiwahdJ fle;j jrhg;j 

fhyg;gFjpapy; tpiuthd tsu;r;rp xd;wpidf; fhl;LfpwJ.  
 

 ePq;fs; nra;aNtz;bait: 

 (a)  tpahghur; nrad;Kiw ntsp%ykply; vd;gjhy; fUjg;gLtJ ahnjd tpgupj;J> 

,yq;iff; fk;gdpfs; toq;Ffpd;w BPO NritfSf;fhd cjhuzq;fs; %d;wpid (03) 

epuw;gLj;Jf.  (05 Gs;spfs;) 
 

(b) ,yq;if tzpfq;fspy; epWtd tsj; jpl;lkply; (ERP) nkd;nghUisg; gad;gLj;JtJ 

mjpfupj;jpUf;fpd;wJ.  ERP nkd;nghUs; vd;gjhw; fUjg;gLtJ ahnjd tpgupj;J> 

jw;NghJ gad;gLj;jg;gLfpd;w ERP nkd;nghUSf;fhd cjhuzq;fs; %d;wpid (03) 

epuw;gLj;Jf. 

(05 Gs;spfs;) 

(nkhj;jk; 10 Gs;spfs;) 

 

tpdh 05 
 

KfE}y; Nghd;w r%f tiyaikg;GfSk; A+ upA+g; Nghd;w r%f Clfq;fSk; cyfshtpa 

uPjpapy; kpfTau;e;j mstpy; gpugy;akile;Js;sd.  
 

ePq;fs; nra;aNtz;bait: 

(a) nghJthf my;yJ jdpg;gl;l uPjpapy; r%fk; kPjhd r%f Clfq;fshy; Vw;glf;$ba 

%d;W (03) ghjfkhd jhf;fq;fis tpgupf;Ff.    (06 Gs;spfs;) 
 

(b) ,yj;jpudpaw; fopTfs; (E – Waste) vd;gjhy; fUjg;gLtJ ahnjdf; Fwpg;gpl;L> #oypy; 

mjd; jhf;fj;ij ehq;fs; vt;thW Fiwf;fyhk; vd tpgupf;Ff.  (04 Gs;spfs;) 

   (nkhj;jk;; 10 Gs;spfs;) 

 

tpdh 06 
 

(a) nghUl;fspd; ,izak; (Internet Of Thing [IoT]) kw;Wk; midj;jpYk; ,izak; 

(Internet Of Everything [IoE]) Mfpatw;iw NtWgLj;Jf.    (04 Gs;spfs;) 

 

(b) juT fhl;rpg;gLj;jy; (Data Visualisation) vd;gjhw; fUjg;gLtJ ahnjd tpgupf;Ff.    (02 Gs;spfs;) 

 (c) ehd;fhtJ njhopw;Wiwg; Gul;rp njhlu;ghd Kd;Ndw;wq;fs; fhuzkhf> gy 

JiwfspYk; Ntiyfis Mf;fpukpf;Fk; egu;fs; 2020fspd; Kw;gFjpapy; kPz;Lk; jpwik 

ngw Ntz;bapUf;Fk; vd vjpu;fhythjpfs; fzpj;Js;sdu;. 

 ,e;jf; fzpg;Gf;Fg; gpd;dhy; cs;s fhuzq;fis tpgupf;Ff. (04 Gs;spfs;) 

 (nkhj;jk; 10 Gs;spfs;) 

 
gFjp B ,d; KbT 
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xU (01) fl;lha tpdh  
(nkhj;jk; 25 Gs;spfs;) 
 

tpdh 07 
 
gy mgptpUj;jp mile;JtUk; ehLfspYk; fhzg;gLk; efukakhf;fYld;> mjpfsthd 

rpy;yiw tpw;gidahsu;fs; ngUksthd kf;fisr; nrd;wiltjw;fhf rpwg;gq;fhb 

vz;zf;fUitg; (Supermarket concept) gad;gLj;Jfpd;wdu;. b[ply; mwpTkpf;f Efu;Nthu;fs; 

gw;wpa fhu;du; ,d; Ma;T (2019) ,w;fpzq;f> Gjpa gpuNtrpg;ghsu;fs; kw;Wk; Gjpa tpahghu 

khjpupfs; vd;gd kuGrhu;e;j rpy;yiw tpw;gidiar; rPu;Fiyf;fpd;wd.   
 

,yq;ifapd; cau; kl;l tpahghu epWtdq;fspy; xd;whd TOP VALUE MdJ rpwg;gq;fhbr; 

re;ijr; rq;fpyp xd;iw mikg;gjw;Fj; jpl;lkpLfpd;wJ. Muk;gj;jpy; ,yq;if KOtJk; 50 

rpwg;gq;fhbfisj; jpwg;gjw;F mtu;fs; jpl;lkpl;bUg;gJld;> thbf;ifahsu;fSf;F rpwe;j 

js;Sgbfis (discounts) toq;Ftjw;fhf Kd;dzpapYs;s cs;Su;j; jahupg;ghsu;fs; kw;Wk; 

,wf;Fkjpahsu;fSld; xg;ge;jk; nra;jpUf;fpd;wdu;. ,e;jr; rpwg;gq;fhbr; rq;fpyp KOtJk; 

1700 gzpahsu;fisf; nfhz;L tpahghuj;ij Muk;gpg;gjw;Fj; jpl;lkplg;gl;Ls;sJ. tof;fkhd 

thbf;ifahsu;fSf;F jkJ tpUe;Njhk;gy; rq;fpypapypUe;J ed;ikfs; cs;spl;l 

js;Sgbfs; kw;Wk; rYiffis toq;Ftjw;fhf “nlhg; nkk;gu;” vdg; ngauplg;gl;l tpRthr 

ml;il (loyalty card) xd;iw toq;Ftjw;Ff; fk;gdp jpl;lkpl;Ls;sJ. mj;Jld; b[ply; 

topKiwfis tpUk;Gfpd;w r%f Clf Mu;tKs;s Efu;Nthu; kj;jpapy; jkJ 

nghUl;fSf;fhd re;ijiag; gpbg;gjw;Fk; jpl;lkpLfpd;wdu;. ngupa efuq;fspy; Ra rupghu;g;Gg; 

gPlq;fs; (Self checkout counters) kw;Wk; 24 kzpj;jpahy filfis ,af;Fjy; vd;gd mtu;fs; 

gad;gLj;jj; jpl;lkpl;Ls;s xU rpy Gjpa je;jpNuhghaq;fs; MFk;. xU jlit khj;jpuk; 

gad;gLj;Jk; nefpopfis (Plastics) mfw;Wjy; kw;Wk; Kbe;jsT kPs;GJg;gpf;fj;jf;f rf;jp 

%yq;fisg; gad;gLj;Jjy; Nghd;wtw;wpd;kPJ ftdk; nrYj;jpf;nfhz;L jq;fsJ 

rpwg;gq;fhbfis “fhgd; eLepiyahd” tpahghuj; jhgdq;fshf ,af;Ftjw;Fk; mtu;fs; 

jpl;lkpLfpd;wdu;.  
 

fk;gdpahdJ jfty; njhopy;El;gtpay; jq;fsJ tpahghuj; je;jpNuhghaj;jpd; ikakhf 

,Uf;Fnkdf; fUJtJld; mtu;fsJ nraw;ghLfis newpg;gLj;Jtjw;F jfty; 

njhopy;El;gtpaypy; mjpfstpy; KjyPL nra;J ,ad;wtiu Fiwe;jsthd kdpj 

tsq;fisg; gad;gLj;Jtjw;Fj; jpl;lkpLfpwJ.   
 

 

 

ePq;fs; nra;aNtz;bait: 

(a) Nkw;gb tptuzj;jpw;fhd thbf;ifahsu; nfhs;tdT nra;Ak; tpUg;gj;Nju;Tfs; / 

Nghf;FfSf;F jfty; njhopy;El;gtpay; vt;thW cs;swptpid (insight) toq;fKbAk; 

vd;gij tptupf;Ff. (ePq;fs; VjhtJ vLNfhs;fis vLj;jpUg;gpd; mtw;iwAk; 

Fwpg;gpLf) (05 Gs;spfs;) 

gFjp C 
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(b) TOP VALUE  ,w;fhd Fiwe;jgl;r njhf;F itj;jpUj;jy; fpuaq;fis 

cWjpg;gLj;Jtjw;F nghUl;fspd; jahupg;ghsu;fs; kw;Wk; ,wf;Fkjpahsu;fs; 

(toq;Feu;fs;) rpwg;gq;fhb tiyaikg;Gld; vt;thW ,izf;fg;glyhk; vd;gij 

tptupf;Ff.  

 (05 Gs;spfs;) 

 

(c) r%f Clfg; gad;ghl;lhsu;fis mjd; ed;ikf;fhf TOP VALUE ve;nje;j topfspy; 

Cf;fg;gLj;jyhk; vd;gij tpgupf;Ff.   (05 Gs;spfs;) 
 

(d) fk;gdpahdJ thbf;ifahsu;fSf;F nry;yplg;Ngrpr; nrayp (mobile app) xd;wpid 

toq;Ftjw;Fj; jpl;lkpbd;> vj;jifa mk;rq;fis mtu;fs; mjD}lhf toq;fyhk;? 

mj;jifa MW (06) mk;rq;fisg; gl;baypLf. (05 Gs;spfs;) 

 

(e) fk;gdp Vw;Wf;nfhs;sNtz;ba ehd;F (04) khw;Wtopf; (Alternatives) nfhLg;gdT Kiw 

fisg; gl;baypLf.  (04 Gs;spfs;) 

  (nkhj;jk; 25 Gs;spfs;) 

 

 

 

 

 

 

 

 

 

 

 

 

 

gFjp C ,d; KbT 
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nray; tpidr;nrhy; nrt;itepuy; 
Mw;wy; 
kl;lk; 

tpguk; nray; tpidr;nrhy; tpidr;nrhy; tiutpyf;fzk; 

 

 

 

 

gFg;gha;T (4) 

 

 

 
NahridfSf;fpi

lapyhd 
njhlu;Gfis 
vOJjYk; 

gpurpdq;fisj; 
jPu;j;jYk; 

gFg;gha;T nra;jy; 

(Analyze) 

jPu;tpid my;yJ Ngwpidj; njupe;J 
nfhs;Sk; Nehf;fpy; tpgukhf Ma;T nra;jy; 

tpj;jpahrg;gLj;Jf / 

tifapLf (Differentiate) 

rpytw;iw NtWgLj;Jfpd;w tpj;jpahrq; 

fisf; fhl;Ljy; / tifg;gLj;jy; 

fye;jha;T nra;f / 

Muha;f (Discuss) 

Kbnthd;iw milAk; Nehf;fpy; 
tpthjk; %yk; tpgukhfg; guPl;rpj;jy; 

xg;gpLf (Compare) xw;Wikfis mwptjw;fhf Ma;Tnra;jy; 

NtWgLj;Jf (Contrast) NtWghLfisf; fhl;Ltjw;fhfg; Ma;T 
nra;jy; 

RUf;fkhff; Fwpg;gpLf 

(Outline) 

Kf;fpa mk;rq;fspd; njhFg;gpidj; jUjy; 

njhlu;ghLf 

(Communicate) 

jfty;fisg; gq;fpLjy; my;yJ gfpu;jy; 

 

 

 

 

gpuNahfk; (3) 

 

 

 
Gjpa 

#o;epiyfspy; 
mwpitg; 

gad;gLj;jYk; 
gpd;gw;WjYk; 

gpuNahfpf;Ff (Apply) eilKiwg; gad;ghl;bw;Ff; nfhz;LtUjy; 

fzpf;Ff / fzpg;gpLf 

(Calculate) 

fzpjuPjpahf fzpg;gPl;bid Nkw;nfhs;sy; 

vLj;Jf;fhl;Lld; 

tpgupf;Ff (Demonstrate) 

cjhuzq;fSld; epWTjy; my;yJ 
ntspf;fhl;ly; 

jahupf;Ff (Prepare) Nfl;fg;gl;l tplaj;ij cupa Kiwapy; 
ntspf;fhl;ly; 

jPu;f;Ff (Solve) 

 

fzpg;gPL my;yJ tpsf;fq;fs; %yk; jPu;T 
fhzy; 

kjpg;gpLf (Assess) ngWkjp> jd;ik> ,aYik my;yJ 
juj;jpidj; jPu;khdpj;jy; 

tiuGj;jhspy; tiuf 

(Graph) 

tiuglq;fs; %yk; fhl;Ljy; 

fzf;fpzf;fk; nra;f 

/ ,zf;fk; nra;f 

(Reconcile) 

Ntnwhd;Wld; ,zq;Fjiy xg;Gtpj;jy; 

 

 
Kw;wlf;fk; 

(2) 

 

 

 
Nahridfs; 

kw;Wk; 
jfty;fis 
tpgupj;jy; 

nghUs; tiuaiw nra;f 

/ tiutpyf;fzg;gLj;Jf 

(Define) 

rupahd jd;ik> Nehf;F my;yJ nghUisj; 
jUjy;  

tpgupf;Ff (Explain)  

 

cupa tplaq;fisg; gad;gLj;jp njspthd 
tptuzj;ij tpgukhfj; njuptpj;jy; 

tpsf;Ff (Describe)  gpujhd mk;rq;fis vOJjYk; njhlu;ghL 
jYk; 

nghUs; tpsf;Ff / 

fUj;Jf; $Wf (Interpret)  

tpsq;ff;$ba tifapy; njspTgLj;Jjy; 

Vw;gpirT nra;jy; 

(Recognize)  

 

mwpit my;yJ mJ rhu;e;j mDgtj;ijf; 
nfhz;L nry;Ygbj; jd;ikia my;yJ 
mjd; ,ayhikiaf; fhl;Ljy; 

 

 

mwpT (1) 

tplaq;fis 
Qhgfg;gLj;jYk; 

mbg;gil 
vz;zf;fUf;fSk; 

epuw;gLj;Jf / gl;baypLf 

(List) 

njhlu;Ggl;l cUg;gbfis xd;wd;fPo; 
xd;whf vOJjy; 
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,yq;if fzf;fPl;L njhopy;El;gtpayhsh; fofk ; 
 

 

gupe;Jiuf;fg;gl;l tpilfs; 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

fy;tp kw;Wk; gapw;rpg; gpuptpd; ntspaPL 

 

202 – b[ply; #oypy; jfty; Kiwikfs; 

(ISD)    
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Nehf;fr; Nrhjid tpdhf;fs; (OTQs)  
gjpide;J (15) fl;lha tpdhf;fs;                                     

(nkhj;jk; 25 Gs;spfs;)  

tpdh 01 ,w;Fg; gupe;Jiuf;fg;gl;l tpilfs;: 

1.1 4                                    1.11 rup  

1.2 1                                                  1.12 jtW 

1.3 2                                                  1.13 rup  

1.4 2                                                  1.14 rup                                                             

1.5 1      1.15 rup  

1.6 3   

1.7 2                    (,y. 1.11 – 1.15 tiuahd tpdhf;fs; xt;nthd;Wf;Fk; 1 Gs;sp tPjk;) 

1.8 4 

1.9 1 

1.10 4 

 

(10 tpdhf;fs;> xt;nthd;Wf;Fk; 2 Gs;spfs;) 

 

 

 ehd;F (04) fl;lha tpdhf;fs; 
 (nkhj;jk; 40 Gs;spfs;) 

 

tpdh 02 ,w;Fg; gupe;Jiuf;fg;gl;l tpilfs;: 

 

 

 

 

 

 

 

 

 

(a)  

 mjd; gad;ghl;L Nehf;fj;jpw;Fj; Njitahd Jy;ypak; : 

cjhuzk; : epjprhu; Gs;sptpguq;fSf;fhd njhiffs; &ghapYk; ,uz;L 

,yf;fq;fisf; nfhz;l rjj;jpYk; gjpT nra;ag;gLfpd;wd. 

 

 KOik: 
juT vt;tsT Kw;wlf;fkhdJ vd;gijf; Fwpf;fpwJ. juT KOikaw;wjhf ,Ug;gpd;> 

mjidg; gad;gLj;j Kbahjjhf ,Uf;fyhk;. cjhuzkhf> thbf;ifahsu; xUtupd; 

ngaiug; gjpTnra;Ak;NghJ> thbf;ifahsupd; Kjw; ngaUk; ,Wjpg; ngaUk; 

gFjp A 

gFjp B 

myF 1 – jfty; Kiwik vz;zf;fUf;fSk; jfty; Kiwikfspd; jhf;fKk; 

fw;ww; NgWfs; –   jukhd jfty;fspd; gz;gpay;Gfis tpgupj;jy; 

 –  jfty; Kiwiknahd;wpd; mbg;gilg; ghfq;fis milahsq; fhzYk; 

mtw;wpd; njhopw;ghLfis tpgupj;jYk;  

 –  epWtdq;fspy; jfty; Kiwikfspd; gutyhd gpd;gw;Wifapd; 

gpd;dzpapYs;s fhuzq;fisAk; jfty; Kiwikfspd; jhf;fq;fisAk; 
tpsf;Fjy; 
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cq;fSf;Fj; Njitg;glyhk;. MapDk; eLg; ngaUf;Fupa KjnyOj;J tpUg;gj; 

Nju;Tf;Fupajhf ,Uf;fyhk;.  

 ek;gfj;jd;ik: 
ntt;NtW %yq;fspYs;s my;yJ KiwikapYs;s gpw juTfSld; Kuz;glhj 

juTfisf; Fwpf;fpwJ. xU Nehahspapd; gpwe;j jpdk; 1970 rdtup 01 vd xU 

Kiwikapy; ,Uf;Fk;NghJ> 1973 A+d; 13 vd kw;WnkhU Kiwikapy; 

fhzg;gLkhapd; me;jj; juT ek;gfj;jd;ik mw;wjhFk;.  

 

 nghUj;jj;jd;ik :  
Nrfupf;fg;gl;l juT cupa Nehf;fj;jpw;Fj; Njitg;gLjy; Ntz;Lk;. ePq;fs; nghUj;jkw;w 

juTfisj; jpul;LtPu;fshapd;> ePq;fs; Neuj;ijAk; gzj;ijAk; tPzbg;gjhf mikAk;. 

cq;fSila gFg;gha;Tfs; kjpg;Gkpf;fjhf ,Uf;fhJ. 

 

 fhye;jtwhik :  
,J juTfs; vt;tsT J}uk; GJg;gpf;fg;gl;l epiyapy; fhzg;gLfpwJ vd;gijf; 

Fwpf;fpwJ. mJ fle;j xU kzp Neuj;jpy; jpul;lg;gl;ljhf ,Ug;gpd;> mg;NghJ mJ 

rupahd Neuk; – Gjpa juTfs; tuhtpbd; toq;fg;gl;l Kd;ida juTfs; 

gadw;wjhFk;. fhye;jtwhik vd;gJ juTfspd; xU Kf;fpakhd juk;rhu; 

gz;gpay;ghFk;. Vnddpy; cupa Neuj;jpy; juTfs; fpilf;fhky; ,Ug;gJ nghJkf;fs; 

jtwhd jPu;khdq;fis vLg;gjw;F toptFf;fyhk;. ,J epWtdj;jpd; Neuk; kw;Wk; 

gzj;jpid tpuakhf;FtJld; epWtdj;jpd; GfioAk; ghjpf;Fk;.  

(VjhtJ ehd;F tplaq;fSf;F 04 Gs;spfs;) 

 

(b) jfty; Kiwikfs; vd;gJ jftyy;fis cUthf;f> fsQ;rpag;gLj;j> ifahs> 

tpepNahfpf;f kw;Wk; gug;Gtjw;fhf tbtikf;fg;gl;l Kiwikfs;> nghJkf;fs; kw;Wk; 

nrad;KiwfSf;fhd xU Filr;nrhy; (umbrella term) MFk;. jfty; Kiwikfspd; 

GykhdJ tpahghuj;ijAk; fzpdpr; nraw;ghLfisAk; ,izf;fpwJ. jfty; 

njhopDl;gtpayhdJ jfty; Kiwik vd;w Filapd; fPo; tUfpd;wjhapDk; 

Kiwikfspy; rk;ge;jg;gl;l njhopy;El;gtpaiyf; ifahs;fpwJ. jfty; 

njhopDl;gtpaiy fzpdp mbg;gilapyhd jfty; Kiwikfspd; Ma;T> tbtikg;G> 

eilKiwg;gLj;jy;> Mjutspj;jy; my;yJ Kfhik nra;jy; vd tiuaWf;fyhk;. 

jfty; njhopy;El;gtpay; nghJthf td;nghUs;> nkd;nghUs;> juTj;jsq;fs; kw;Wk; 

tiyaikg;Gfs; Mfpatw;iw cs;slf;FfpwJ.  

(02 Gs;spfs;) 

 

(c) ngupaNjh> rpwpaNjh ve;jnthU tpahghuKk; juTfisr; Nrfupg;gjw;Fk;> nrad;Kiwg; 

gLj;jTk;> fsQ;rpag;gLj;jTk; gfpu;e;J nfhs;tjw;Fnkd xU Kiwikiaf; 

nfhz;bUf;Fk;. fle;j fhyq;fspy;> ,j;jifa gzpfSf;F mjpfsthd NeuKk; vOj;J 

NtiyfSk; Njitg;gl;ld. jw;NghJ> fk;gdpfs; ,j;jifa nraw;ghLfis 

newpg;gLj;jTk; jd;dpaf;fkhfr; nraw;gLj;jTnkd etPd njhopDl;gtpay;fis 

gad;gLj;Jfpd;wd. juT nrad;Kiwg;gLj;jy; kw;Wk; jPu;khdnkLj;jy; Nghd;wtw;wpy; xU 

,d;wpaikahj tfpghfj;ij jfty; Kiwikfs; tfpf;fpd;wd. mtw;iwr; rupahfg; 



13 | P a g e  
 

gad;gLj;Jk;NghJ> mit epWtdj;jpd; xl;Lnkhj;jr; nraw;ghL kw;Wk; tUtha;fspy; 

rhjfkhd jhf;fj;jpid Vw;gLj;Jk;.  

etPd njhopy;El;gtpayhdJ xU fk;gdpapd; nraw;ghL kw;Wk; cw;gj;jpj;jpwDf;F 

Fwpg;gplj;jf;f ce;Jrf;jpia toq;f KbAk;. jfty; Kiwikfs; tpjptpyf;fhdit 

my;y. cyfshtpa uPjpapy; tUtha;fis <l;Ltjw;Fk;> thbf;ifahsu;fis 

<LgLj;Jtjw;Fk; cupa Neuj;jpy; gzpfis jq;Fjilapd;wp Kd;ndLg;gjw;Fk; vd Gjpa 

topfis Ma;T nra;J tpUj;jp nra;tjw;F epWtdq;fs; xd;iwnahd;W 

rhu;e;jpUf;fpd;wd.    

 

jfty; Kiwik xd;Wld;> tpahghuq;fs; jpwd;kpf;f jPu;khdq;fis vLf;Fk;NghJ 

mtw;wpd; Neuj;ijAk; gzj;ijAk; kpr;rg;gLj;j KbAk;. re;ijg;gLj;jy; kw;Wk; tpw;gid 

Nghd;w xU fk;gdpapd; cs;sfj; Jiwfs; rpwe;j njhlu;ghliyg; Ngz KbtJld; 

jfty;fis kpfTk; ,yFthfg; gfpu;e;Jnfhs;sTk; KbAk;.  

 

,e;jj; njhopDl;gtpay; jd;dpaf;fkhfr; nraw;gLj;jf;$bajhf ,Ug;gJld; rpf;fyhd 

topKiwiag; gad;gLj;Jtjhy; mJ kdpj tOf;fisf; Fiwf;fpwJ. NkYk;> Copau;fs; 

juTfisr; Nrfupj;J> mtw;iwj; gjpTnra;tjw;fhf vOj;J Ntiyfisr; nra;J> 

ifKiwapdhy; gFg;gha;Tfisr; nra;tjw;F Neuj;ijr; nrytpLtijtpl mtu;fs; 

tpahghuj;jpd; gpujhd tplaq;fs; kPJ jq;fsJ ftdj;ijr; nrYj;jf;$bajhf ,Uf;fpwJ. 

 

mzp mq;fj;jtu;fs; xNu ,aq;Fjsj;jpypUe;J ghupastpyhd juTfis 

mZff;$bajhf ,Ug;gjhy; etPd jfty; KiwikfSf;F ed;wp njuptpf;fpd;wdu;. 

cjhuzkhf> mtw;why; tpw;gidahsu;fs;> thbf;ifahsu;fs;> nghUl; fplq;Ffs; kw;Wk; 

tpw;gid Kftu;fs; MfpNahuplkpUe;J fzpdpr; Rl;bia xU rpy nrhLf;Ffis 

nrhLf;Ftjd; %yk; jfty;fisj; jpul;br; nrad;Kiwg;gLj;j KbAk;.   (04 Gs;spfs;) 

(nkhj;jk; 10 Gs;spfs;) 
 

 

 

tpdh 03 ,w;Fg; gupe;Jiuf;fg;gl;l tpilfs;: 

 

 

 

 

 

 

 
(a)  

 ADSL : 21 Mbps tiu 

 4G Broadband : 8 Mbps tiu 

 Fiber : 100 Mbps tiu 

 (04 Gs;spfs;) 

 

myF 2 – jfty; njhopy;El;gtpay; cl;fl;likg;G  

fw;ww; NgWfs; – $l;L epWtdq;fs; kw;Wk; jdpahl;fSf;fhd tiyaikg;igAk; 

,izg;igAk; ngw;Wf;nfhs;Sk; nrad;Kiwia tpsf;Fjy;  

 –  elg;Gr; #oiktpy; gad;gLj;jg;glf;$ba elkhLk; fzpdpr; rhjdk; 

xd;wpd; gy;NtW Nehf;fq;fisAk; tpsf;Fjy; 
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(b)  

 Nritnahd;whf nkd;nghUis toq;Fjy; : epWtdkhdJ Office 365, Google Docs 

Nghd;w cloud mbg;gilapyhd nkd;nghUisg; gad;gLj;jyhk;. 

 Nritnahd;whf cl;fl;likg;gpid toq;Fjy; : fzpdpr; nraw;ghl;L 

cl;fl;likg;G> ngsjpf my;yJ (ngUk;ghYk;) nka;epfu; ,ae;jpuq;fs; kw;Wk; 

nka;epfu; ,ae;jpu tl;L gl E}yfk;> njhFjp my;yJ Nfhg;G mbg;gilapyhd 

fsQ;rpak;> gau;thy;fs; (firewalls)> Rik rkg;gLj;jpfs;> IP Kftupfs;> nka;epfu; 

cs;Su; gFjp tiyaikg;Gfs; Nghd;w gpw tsq;fs; Mfpatw;iw toq;Fjy;. 

cjhuzkhf> Amazon EC2, Windows Azure, Rackspace, Google Compute Engine 

 

 Nritnahd;whf ,aq;Fjsnkhd;iw (Platform) toq;Fjy; : ,af;f Kiwik> 

epuyhf;f nkhop nraw;gLj;Jfpd;w #oy;> juTj;jsk;> ,izar; Nritafk; 

Nghd;w cs;slf;fpa fzpdp ,af;fj; jsq;fis toq;Fjy;. cjhuzk;: AWS 

Elastic Beanstalk, Windows Azure, Heroku, Force.com, Google App Engine, Apache 

Stratos. 

(03 Gs;spfs;) 

 

(c) ,y;iy. ,e;j msptpyhd fk;gdp xd;wpw;F juT epiyak; xd;iw mikg;gJ mjpf 

nryTkpf;fJk; Njitaw;w njupTk; MFk;. fk;gdpf;Fj; Njitahdhy;> mtu;fs; jkJ 

juTfis kpfTk; rpf;fdkhd Kiwapy; njhFg;gjw;F fpsTl; (cloud) Nritfis / 

%d;whe; jug;G juT epiyaq;fis ngw;Wf;nfhs;s KbAk;. juTfisr; Nrkpg;gJ 

,lu; epiwe;jJ vd mtu;fs; vz;Zthu;fshapd;> Njitahd cau;e;jgl;r msTld; 

mtu;fSila tshfq;fSs; cs;Su;r; Nritafq;fis mtu;fs; gad;gLj;j KbAk;.       

(03 Gs;spfs;) 

(nkhj;jk; 10 Gs;spfs;) 

 
tpdh 04 ,w;Fg; gupe;Jiuf;fg;gl;l tpilfs;: 

 

 

 

 

 

 

 

(a) tpahghur; nrad;Kiw ntsp%ykply; vd;gJ xU tpahghu eilKiwahFk;. ,jpy; xU 

epWtdk; gzpnahd;iw (mjhtJ nrad;Kiw xd;iw) Mw;Wtjw;fhf ,d;DnkhU 

fk;gdpia thliff;F mku;j;JfpwJ. thliff;F mku;j;Jfpd;w epWtdk; mjd; nrhe;j 

tpahghuj;ij ntw;wpfukhf ,af;Ftjw;fhf ,jid Nkw;nfhs;fpd;wJ.   

tpahghur; nrad;Kiw ntsp%ykplYf;fhd cjhuzq;fs;:  

 miog;G epiyak; / cjtp Nkir trjp 

myF 3 – epWtdq;fspy; jfty; Kiwikfs; 

fw;ww; NgWfs; –   epWtdq;fspy; fhzg;gLk; jfty; Kiwikfspd; tiffis 

tptupj;jYk; ntw;wpfukhd eilKiwg;gLj;jy; kw;Wk; Kiwikapd; 
ghtid vd;gtw;iw cWjpg;gLj;Jtjw;Fj; Njitahd epWtdj; 
Njitg;ghLfis tpsf;FjYk;  
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 ,ae;jpuk; njhlu;ghd fw;if / gapw;rp Nghd;w mwpTrhu;e;j nrad;Kiw 

ntsp%ykply; 

 fzf;fPL / juT cs;sPL / Mtzq;fis b[ply;Kiwg;gL;jjy; Nghd;w 

ntsp%ykply; nrad;Kiwfs; 

(04  Gs;spfs;) 
(b) epWtd tsj; jpl;lkply; (ERP) vd;gJ tpahghur; nrad;Kiw Kfhikj;Jt 

nkd;nghUs; xd;whFk;. ,J tpahghuj;ij Kfhik nra;tjw;fhf xd;wpize;j 

nraypfisf; nfhz;l xU Kiwikiag; gad;gLj;Jtjw;Fk; njhopDl;gtpay;> 

Nritfs; kw;Wk; kdpj tsq;fSld; njhlu;Gila mYtyfj; njhopw;ghLfs; 

gytw;iwj; jd;dpaf;f khff; fhg;Gr; (back up) nra;tjw;Fk; epWtdq;fis 

mDkjpf;fpd;wJ. ERP nkd;nghUshdJ cw;gj;jpg;nghUs; jpl;lkpLjy;> tpUj;jp 

nra;jy;> jahupj;jy;> tpw;gid nra;jy; kw;Wk; re;ijg;gLj;jy; cs;spl;l rfy 

Kfg;Gf; $WfisAk; xNu jdpj;j juTj;jsk;> gpuNahfk; kw;Wk; ,ilKfj;jpy;> xNu 

nraw;ghl;by; xd;wpizf;fpd;wJ. 

 SAP 

 Netsuite 

 SAGE 
(05 Gs;spfs;) 

(nkhj;jk; 10 Gs;spfs;) 

 
 
 
tpdh 05 ,w;Fg; gupe;Jiuf;fg;gl;l tpilfs;: 

 

 

 

 

 

 

 

(a)  

 Nghypahd nra;jpfisg; gug;GtJ r%fk; my;yJ kf;fs; FOkq;fSf;fpilNa 

mikjpapd;ikia cUthf;fyhk;.  

 jdpegu;fs; kw;Wk; tpahghu epWtdq;fSf;Fj; jPq;Ftpistpf;ff;$ba jfty;fis 

,LifapLtJ mtu;fsJ ew;ngaUf;F fsq;fNkw;gLj;Jk;. 

 milahsj; jpUl;L : kw;wtu;fSf;Fr; nrhe;jkhd Ratptuq;fisj; jpUb> 

jPq;fpiof;ff; $ba ,Lifaply;   

 %o;fpapUj;jy; kw;Wk; Neu tpuak; 

 kdr;Nrhu;T kw;Wk; ftiy Nghd;w Nkhrkhd csey mwpFwpfs; 

(VjhtJ %d;W tplaq;fSf;F 06 Gs;spfs;) 

 

 

(b)  

myF 5 – jfty; KiwikfSf;fhd xOf;f> r%f> rl;lr; #oy;fs;  

fw;ww; NgWfs; –  jw;NghJ gad;ghl;bw;Ff; fpilf;ff;$ba r%f Clfq;fs; kw;Wk; r%f 
tiyaikg;Gfspd; NtWghl;il milahsq; fhzYk; mtw;wpd; jhf;fq;fis 
tpsf;FjYk;  

 – jfty; KiwikfSld; njhlu;Gila gy;NtW ghupa ghJfhg;G mr;RWj;jy; 
fisAk; tpsf;Fjy; 
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,yj;jpudpay; fopT vd;gJ iftplg;gl;l kpd; my;yJ ,yj;jpudpay; rhjdq;fisf; 

Fwpf;fpwJ.  

CPUs kw;Wk; kpd;fyq;fs; Nghd;w ,yj;jpudpay; xbTg; ghfq;fs; <ak;> fl;kpak;> 

ngupypak; my;yJ GNwhkpNdw;wk; nra;ag;gl;l jP jLg;ghd;fs; Nghd;w jPq;fpiof;ff; 

$ba nghUl;fisf; nfhz;Ls;sd. mgptpUj;jpaile;JtUk; ehLfspy; ,yj;jpudpaw; 

fopTfis Kiwrhuh Kiwapy; nrad;Kiwg;gLj;JtJ kdpj cly;eyj;jpy; 

ghjfkhd jhf;fj;ij Vw;gLj;JtJld; Rw;Wr;#oy; khrilTf;Fk; toptFf;Fk;.  

Rw;Wr;#oy; jhf;fj;ijf; Fiwg;gjw;fhf> ehq;fs; rpy nghUl;fis kPsTk; 

gad;gLj;jyhk; vd;gJld; mtw;iw kw;wtu;fSf;F ed;nfhilahf mspg;gjd; 

%yKk; ,jid Nkw;nfhs;syhk;. NkYk;> mtw;iw kPs;Row;rp nra;tJk; rupahf 

kPs;Row;rp nra;gtu;fSf;F toq;Ftjw;fhf mj;jifa nghUl;fisr; Nrfupg;gJk; 

Rw;Wr;#oy; jhf;fj;ij kl;Lg;gLj;Jtjw;F mtrpakhditahFk;.  (04 Gs;spfs;) 

(nkhj;jk; 10 Gs;spfs;) 
 

 

tpdh 06 ,w;Fg; gupe;Jiuf;fg;gl;l tpilfs;: 

 

 

 

 

 

 

 

 

 

(a) IoT vd;gJ nghUl;fspd; ,izak; vd;gijf; Fwpg;gJld; IoE MdJ midj;jpYk; 

,izak; vd;gijf; Fwpf;fpwJ. . 

 IoT MdJ IoE ,w;F Ke;jpa xU jiyKiwahFk;. IoT MdJ fhu;fs; kw;Wk; jpwd; 

iff;fbfhuq;fs; Nghd;w ehk; md;whl tho;tpy; mbf;fb gad;gLj;Jfpd;w nghUl;fSf; 

fpilapyhd ,izaj;Jldhd ,izg;gpd; midj;Jg; gad;ghLfisAk; cs;slf;F 

fpd;wJ vdpDk;> IoE MdJ vq;fsJ tho;f;ifia vspjhf;Ftjw;fhf mtw;Wf;fpil 

Naahd jfty;fis toq;Ffpd;w mNj Ntis fhyzpfs; kw;Wk; cilfs; Nghd;w 

ek;ikr; Rw;wpAs;stw;Wld; ,izf;fg;gl;Ls;s nghJthd kw;Wk; vjpu;fhyj; 

jfty;fis mjpfkhf cs;slf;fpapUf;fpwJ.     (04 Gs;spfs;) 

 

(b) vspa juT fhl;rpg;gLj;jy; vd;gJ jfty;fis (juTfs;) vLj;J> mjid xU tiuglk; 

my;yJ tiuG Nghd;w fhl;rpr; #oypy; itf;fpd;w nraw;ghlhFk;. juT 

fhl;rpg;gLj;jyhdJ kdpj %is ngupa my;yJ rpwpa juTfisg; Gupe;Jnfhs;tij 

vspjhf;FfpwJ. mj;Jld; fhl;rpg;gLj;jyhdJ juTj; njhFjpfspd; tbtq;fs;> 

Nghf;Ffs; kw;Wk; ntspKff; fjpu;tPry;fs; Nghd;wtw;iwf; fz;lwptijAk; 

,yFthf;FfpwJ. (02 Gs;spfs;) 

 

myF 5 – jfty; Kiwikfspy; jhf;fk; nrYj;Jk; njhopy;El;gtpay; Nghf;Ffs;  

fw;ww; NgWfs; – 4 MtJ ifj;njhopy; Gul;rpapd; ce;Jrf;jpfis milahsq;fhzYk; 

mtw;wpd; njhopy;El;g mbg;gilfis tpsf;FjYk;   

– jw;NghJs;s epWtdq;fs; kw;Wk; jdpahl;fs; tsu;e;JtUk; njhopy;El;g 
tpay;fisg; gpd;gw;Wtjd; %yk; vt;thW Nghl;b mD$yq;fisg; 
ngw;Wf;nfhs;s KbAk; vd;gij tptupj;jy;  
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(c) jw;NghJ ,ay;ghfNt kPz;Lk; kPz;Lk; tUfpd;w Ntiyfs; fhzg;gLfpd;wd. 

vspikahd cly; rf;jp kw;Wk; nraw;ghL Njitg;gLfpd;w mjpfsthd Ntiyfs; 

jw;NghJ tPLfspy; Fwpg;ghf njhopw;rhiyfspYs;s ,ae;jpuq;fshy; khw;wPL 

nra;ag;gLfpd;wd. vt;thwhapDk;> vspikahd fzpg;gPl;L Ntiyfs; njhlu;Ggl;l 

Ntiyfs; (juT cs;sPL> ,lu; kjpg;gPL> tq;fpapay; kw;Wk; rpy;yiwr; rupghu;g;G) AI 

Mw;wy;kpf;f fzpg;gPl;Lr; rhjdq;fs; %yk; khw;wPL nra;ag;gLk; vdf; fUjg;gLfpd;wJ.   

 (04 Gs;spfs;) 

(nkhj;jk; 10 Gs;spfs;) 

 

 

 

xU (01) fl;lha tpdh 
(nkhj;jk; 25 Gs;spfs;) 
 

tpdh 07 ,w;Fg; gupe;Jiuf;fg;gl;l tpilfs;: 

 

 

 

 

 

 

 

 

 

 

(a) vLNfhs; – rfy thbf;ifahsu;fSk; tpRthr ml;ilj; jpl;lj;jpDs; cs;thq;fg;gl; 

Ls;sdu;.  

thbf;ifahsuJ nfhs;tdTfis mtu;fSila ml;il ,yf;fj;ij itj;Jj; 

fz;Lgpbf;f KbAnkdpd;> mtu;fSila nfhs;tdTfs; gw;wpa tuyhw;Wg; gFg;gha;it 

toq;ff;$bajhf ,Uf;Fk; mNjNtis thbf;ifahsu;fsJ taJ> ghypdk; Nghd;w 

mk;rq;fspd; mbg;gilapy; mtu;fsJ jpus; gFg;gha;itAk; toq;ff;$bajhf ,Uf;Fk;. 

Fwpg;ghf juTfs; fzpdp mbg;gilapyhd juTj;jsq;fspy; fsQ;rpag;gLj;jg;gbd; ,J 

,yFthf mikAk;. tpahghug; gFg;gha;T nkd;nghUshy; ,j;jifa cs;swptpid 

toq;f KbAk;. 

(05 Gs;spfs;) 

 

(b) fk;gdpahdJ ERP jPu;nthd;wpid gad;gLj;jyhk; vd;gJld; xU Gw ,izakhfg; 

gzpahw;Wtjw;F mjid tpupthf;fk; nra;aTk; KbAk;. ,jd; %yk; kw;iwa 

fk;gdpfs; ,yj;jpudpay; uPjpapy; fl;lisfisg; (orders) ngwyhk;. fpis xd;wpYs;s 

nghUnshd;wpd; ,Ug;G kPs; fl;lisaply; kl;lj;ijtplf; Fiwe;j kl;lj;jpw;F 

te;jTld; jd;dpaf;fkhfNt mtu;fSila toq;FeUf;F fl;lisnahd;iwg; 

gpwg;gpf;fyhk;.  

(05 Gs;spfs;) 

gFjp C 

gFjp B ,d; KbT 

myF 4 – jfty; KiwikfSf;fhd xOf;f> r%f> rl;lr; #oy;fs; 

myF 2 – jfty; njhopy;El;gtpay; cl;fl;likg;G 

fw;ww; NgWfs;  –  jw;NghJ gad;ghl;bw;Ff; fpilf;ff;$ba r%f Clfq;fs; kw;Wk; r%f 

tiyaikg;Gfspd; NtWghl;il milahsq; fhzYk; mtw;wpd; jhf;fq;fis 
tpsf;FjYk; 

 –  epWtdj; jfty; njhopy;El;gtpay; cl;fl;likg;gpd; xt;nthU ghfj;jpdJk; 

tfpghfj;ij milahsq; fhzYk; tptupj;jYk;  

 –  elkhLk; fzpdpr; rhjdk; xd;wpd; gy;NtW Nehf;fq;fisAk; tpsf;Fjy; 
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(c) TOP VALUE MdJ jq;fSila Gjpa cw;gj;jpg; nghUl;fs; mNjNghd;W tpNrl 

tpiyf;fopTfs; kw;Wk; tpNrl tpiyapy; nghUl;fs; toq;fg;gLk; fhyg;gFjp Mfpait 

gw;wpa jfty;fis thbf;ifahsu;fs; ngwf;$ba tpjj;jpy; r%f Clfj;jpy; 

gf;fq;fis mikf;fyhk;. NkYk;> mtu;fsJ gz;lf;Fwpiaj; Nju;Tnra;tjw;fhd 

epiyia Nkk;gLj;Jtjw;fhf r%f Clfq;fspy; Nghl;bfisAk; Vw;ghL nra;ayhk;. 

mj;Jld; thbf;ifahsu;fs; rpwg;gq;fhbiaj; njhlu;Gnfhs;tjw;fhd trjpiaAk; 

Vw;gLj;jyhk;. 

 

(05 Gs;spfs;) 

 

(d)  

 Cf;Ftpg;Gfis toq;Fjy; 

 thbf;ifahsu; cjtp / rpwg;gq;fhbf;fhd FWQ;nra;jpfs; / tprhuizfs; 

 fsQ;rpa miktplk; / mz;ikapYs;s fpisia fz;Lgpbg;gjw;fhd mk;rk;> 

mjw;fhd nry;topia toq;Fjy; 

 tpRthr ml;ilapy; ml;LWthd (jpuz;l) Gs;spfisf; fhl;Ljy; / Gs;spfis 

fhrhf khw;Wjy; 

 ,yj;jpudpay; tpRthr ml;ilnahd;whfg; gad;gLj;Jjy; 

 QR FwpaPl;ilg; gad;gLj;jp nghUl;fSf;fhd fopT toq;Fk; $g;gd;fis 

tpepNahfpj;jy; 

 mjid xU nfhLg;gdTj; jskhf / e-cash app Mfg; gad;gLj;Jjy;  

 njupTnra;ag;gl;l / nfhs;tdT nra;ag;gl;l nghUl;fs; njhlu;ghd Nkyjpf 

jfty;fis toq;Ftjw;fhf mjid xU gl;ilf; FwpaPl;L thrpg;ghsuhfg; 

(barcode reader) gad;gLj;Jjy;  

(06 Gs;spfs;) 

 

(e)  

 fhR 

 fld; ml;ilfs; 

 gw;W ml;ilfs; 

 %d;whk; jug;gpdu; ,yj;jpudpay; nfhLg;gdTj; jPu;Tfs; (WePay, FriMi, Payhere…) 

 mtu;fSila nrhe;j tpilfs; / e-cash  

(04 Gs;spfs;) 
(nkhj;jk; 25 Gs;spfs;) 

 

 

 gFjp C ,d; KbT 


