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Y%S ,xld .KldêlrK Ys,amSh wdh;kh 
 äcsg,a mßj¾;kh iy f;dr;=re moaO;s (DTA) 

kshdul m%Yak m;%h 
 

 

whÿïlrejkag Wmfoia ^lreKdlr wjOdkfhka lshjkak& ( 
 

fokq ,nk ld,h( 
 lshùu i`oyd úkdä 15 hs' 
 ,sùu i`oyd meh 03 hs' 

 
m%Yak m;%fha jHqyh( 

 A fldgi" B fldgi iy C fldgi f,i fldgia 3 lska fuu m%YAk m;%h iukaú;h' 

 A fldgi" B fldgi iy C fldgfia ish`Mu m%Yakj,g W;a;r ,súh hq;=h' 
 
,l=Kq( 

 tla tla fldgi i`oyd ,l=Kq (  

fldgi ,l=Kq 

A 25 

B 50 

C 25 

tl;=j 100 
 

 tla tla m%Yakh i`oyd ,l=Kq fmkajd we;'  
 fuu m%Yak m;%h  i`oyd iu;aùfï ,l=Kq 50 ls' 

 
W;a;r( 

 ish`Mu W;a;r" imhkq ,nk W;a;r fmd;aj, ,súh hq;=h' m%Yakm;%j, ,shkq ,nk W;a;r ,l=Kq oSï 

i`oyd we`.hSug ,la fkdlrkq we;' 

 tla tla m%Yakh i`oyd Tfí W;a;rh w`M;a msgqjlska wdrïN lrkak' 

 ish,qu fmr jev meyeÈ,sj fmkakqï l< hq;=h' 

 ;Srej, W;a;r fkd,súh hq;=h' 

 

W;a;r fmd;a( 

 tla tla W;a;r fmdf;a uq,a msgqfõ Wmfoia fmkajd we;' 
 
.Klhka;%( 

 ixfla; ùc.Ks;uh yd wjl,kh i`oyd myiqqlï i,id we;s tajd yer ´kEu .Kl hka;%hla 

whÿïlrejkag Ndú; lsÍug wjldYh we;'  

 jevigyka l< yels .Kl hka;% Ndú;hg bv fokq fkd,efí' 

 
weuqKqï(- 

 l<hq;= l%shd mÍCId ,ehsia;=j' tla tla m%Yakh ^jdia;úl mÍCId m%Yak yer& l< hq;= l%shdjlska hqla; fõ'  

 l<hq;= l%shd mÍlaId ,ehsia;=fõ oS we;s ks¾jpkh u; mokïj whÿïlrejka úiska W;a;r iemhsh 

hq;=h' 
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jdia:úl mÍCIK m%Yak (OTQs)  
wksjd¾h m%Yak 15 ls         

^uq¿ ,l+Kq 25&  

wxl 1.1 isg 1.10 olajd we;s m%Yak i|yd jvd;au ksjerÈ W;a;rh f;darkak' f;dard.;a W;a;rhg 

wod, wxlh" m%Yak wxlh iuÕ Tfí W;a;r fmdf;a ,shkak' 

1.1  jHdmdr iïm;a ie,iqïlrK ^ERP& moaO;shl l%shdldß;ajh jvd;a fyd¢ka úia;r lrkafka 

my; i|yka tAjd w;=frka l=ulao@ 

^1& f.dkq iïmSvk ^compression& fuj,uls'  

^2& o;a; iuqod Wmia: ^backup& Wmfhda.S;djhls' 

^3& tAldnoaO ^integrated& jHdmdr l%shdj,s l<ukdlrK moaO;shls'  

^4& m%;s-jhsri ^antivirus& uDÿldx. j¾.hls' 

 

1.2  my; i|yka tAjd w;=frka" ixúOdkj, jHdmdr nqoaê ^BI& fuj,ï Ndú;d lsÍfï m%Odk 

m%;s,dNh jkafka l=ulao@ 

^1& ;;ald,Sk ^Real-time& moaO;s ieiSu ^hacking&  

^2& iajhxl%Sh nÿ f.dkq lsÍu' 

^3& o;a; wjfndaOhka ^data insights& yryd jeäÈhqKq l< ;SrK .ekSu' 

^4& fiajd iemhqï mß.Klj, ^server& úÿ,s mßfNdackh wvq lsÍu' 

 

1.3  f;dr;=re ;dlaIK há;, jHqyfha ^IT infrastructure& my; i|yka ia;rj,ska idudkHfhka 

o;a; .nvd lsÍu iy ,nd .ekSu yiqrejkafka l=ulskao@ 

^1&  fhÿï ia;rh ^Application layer&  ^2& o;a; ia;rh ^Data layer& 

^3& w;=reuqyqK;a ia;rh ^Interface layer& ^4& md,k ia;rh ^Control  layer& 

 

1.4  my; i|yka tAjd w;=frka" mqoa.,sl o;a; wdrlaIdj iïnkaOfhka uQ,sl jYfhka ie,ls,su;a 

jk" › ,xldj ;=,  l%shd;aul kS;suh fr.=,dish l=ulao@ 

^1& 2006 wxl 19 orK bf,lafg%dksl .kqfokq mk;'  

^2& 2022 wxl 9 orK mqoa.,sl o;a; wdrlaIK mk;'  

^3& 2007 wxl 24 orK mß.Kl wmrdO mk;'  

^4& 2024 wxl 9 orK ud¾..; wdrlaIK mk; 

 A fldgi 
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1.5  my; i|yka tAjd w;=frka" yß; mß.KllrKh (Green Computing) i|yd WodyrKhla 

jkafka l=ulao@ 

^1& by< ld¾hidOkhla iys; .%e*sla ldâm;a Ndú;d lsÍu'  

^2& uq¿ rd;%sh mqrdu fiajdodhl mß.Kl (servers& l%shd;aulj ;nd .ekSu' 

^3& oDvdx. Ndú;h wvq lsÍu i|yd fiajdiemhqï mß.K; w:;HlrKh ^virtualization& lsÍu' 

^4& f,aLK lsysm j;djla uqøKh lsÍu' 

1.6  my; i|yka tAjd w;=frka" —fm%dïmaÜ bkaðkshßka ^prompt engineering&˜ iuÕ jvd;au 

iïnkaO jkafka l=ulao@ 

^1& .=gl odu ^Blockchain&'               ^2&   lD;%Su nqoaê NdId wdlD;s ^AI language models&' 

^3& m%ldY ;ka;= ^optical fiber& cd,'    ^4&   cx.u fhÿï ^Mobile app& mÍlaIdj' 

1.7  kQ;k jHdmdr wdh;k ^modern enterprises& ;=," ys ^firewall& ld¾hNdrh 

iïnkaOfhka ksjerÈ m%ldYh f;darkak( 

^1& th wka;¾cd, fõ.h jeä lrhs'  

^2& th whdÑ; Bfï,a ;emE, ^spam emails& tk ,sms ^inbox& fj; meñŒu j<lajhs'  

^3& th úYajdiodhl ^trusted& iy úYajdiodhl fkdjk ^untrusted& cd, w;r ndOlhla 

f,i l%shd lrhs' 

^4& th o;a; iuqodh ;=, ieliqï fõ.h ^database processing speed& jeä lrhs' 

1.8  my; i|yka tAjd w;=frka" wdh;ksl Ndú;h i|yd o;a; iuqodh moaO;shla f;dard .ekSfï§  

m%Odk idOlhla jkafka l=ulao@ 

^1&  fiajl ixLHdj' 

^2&  ld¾hd,Sh fN!;sl bv m%udKh' 

^3&  o;a; ksrjoH;djh ^data accuracy& iy wdrlaIl wjYH;d ^security requirements&' 

^4&  wka;¾cd, fiajd iemhqïlref.a ^internet service provider& ia:dkh' 

1.9  ihsn¾ wdrlaIdjg ^cyber security& wod<j my; i|yka idOl i,ld n,kak( 

  (a)  ;;=nEu ^Phishing&' 

     (b)  /kaiïfjhd¾ ^Ransomware&' 

 (c)  moaO;s ksfodialrKh ^System Debugging&' 
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 by; i|yka tajd w;=frka" ixúOdkhlg we;s fmdÿ ihsn¾ wdrlaIK ;¾ck jkafka( 

^1&  (a) iy (b) mu‚' ^2&  (b) iy (c) mu‚'  

^3&  (a) iy (c) mu‚'  ^4&  by; i|yka ish,a,u' 

1.10  f;dr;=re moaO;shl" b;d .=Kd;aul f;dr;=rej, my; ,laIK Tng ,nd § we;( 

(a)  wod<;ajh ^Relevance&' 

(b)  ldf,daÑ;Ndjh ^Timeliness&' 

(c)  wêl mßudj ^^Excessive Volume&' 

 by; i|yka tAjd w;=frka" f;dr;=rej, .=Kd;aulNdjh ms<sn| ksjerÈ ,laIK jkafka( 

 ^1&  (a) iy (c) mu‚'  ^2&   (b) iy (c) mu‚'  

 ^3&  (a) iy (b) mu‚'  ^4& by; i|yka ish,a,u' 

^tllg ,l=Kq 2 ne.ska ,l=Kq 20& 

wxl 1.11 isg 1.15 olajd oS we;s tla tla m%ldY i;H fyda wi;H o hkak i|yka lrkak' i;H fyda" 

wi;H hk W;a;rh m%Yak wxl iuÕ Tfí W;a;r fmdf;a ,shkak'   

1.11  uq,H ;dlaIKh ^Fintech& Ndú;h uÕska wdh;khl ihsn¾ wdrlaIK ;¾ckj,g ^cyber 

security threats& we;s wjodku jeä l< yels w;r" tA i|yd Yla;su;a o;a; wdrlaIK 

mshjrhka l%shd;aul lsÍu wjYH fõ' 

1.12  .=gl odu ^Block Chain& iy .=ma; uqo,a ^Crypto Currency& ;dlaIKhka tlsfklg iïnkaO ù 

we;' 

1.13  mqoa.,hska hkq f;dr;=re moaO;shl uQ,sl ixrplhla ^fundamental component& fkdfõ' 

1.14 mqoa.,sl f;dr;=re l<ukdlrKh hkq mqoa.,hkag ;u mqoa.,sl f;dr;=re .nvd lsÍug" 

l<ukdlrKh lsÍug iy ,nd .ekSug WmldÍ jk fuj,ï iy moaO;s ^tools and systems& 

fõ' 

1.15 cd;Hka;r o;a; wdrlaIK fr.=,disj,g wkqj" wkql+,;djh wëlaIKh lsÍu i|yd 

ixúOdkhg o;a; wdrlaIK ks,Odßfhl= ^Data Protection Officer DPO& m;a lsÍu fndfydaúg 

wjYH fõ'              ^tllg ,l=Kq 1 ne.ska" ,l=Kq 5& 

    ^uq¿ ,l=Kq 25& 

 

 

 
A fldgfia wjidkh 
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wksjd¾h m%Yak my ^05& 
 

(uq¿ ,l=Kq 50 hs) 

 

02 jk m%Yakh   

Lankan Threads" fN!;sl fj<|ie,a iy ud¾..; meje;aula ^online presence& iys; j¾Okh jk 

ú,dis;d is,a,r jHdmdrhla jk w;r" f;d. l<ukdlrKh ^inventory management&" mdßfNda.sl 

o;a; l<ukdlrKh ^customer data management& iy úl=Kqï úYaf,aIK ^sales analytics& lsÍu 

i|yd j,dl=¿ mdol ^cloud -based& f;dr;=re moaO;shla fj; wkq.; ùug ie,iqï lrhs' 

l<uKdlrK lKavdhu" Tjqka i,ld ne,sh hq;= f;dr;=re ;dlaIK há;, myiqlï ixrpl ^IT 

infrastructure components&  iy úhyels n,mEï ^potential implications&  ms<sn|j wúksYaÑ; 

;;ajhl isà' 

Tn úiska l< h;= oE( 

^a&   Lankan Threads wdh;khg wod< uQ,sl f;dr;=re ;dlaIK há;, myiqlï ixrpl folla ^02& 

meyeÈ,s lrkak'           ^,l=Kq 04& 

^b&  j,dl=¿ mdol ^cloud-based& f;dr;=re moaO;shla fj; wkq.;ùfï m%;s,dN ;=kla ^03& 

,ehsia;=.; lrkak'          ^,l=Kq 03& 

^c&   j,dl=¿ há;, myiqlï ^cloud infrastructure& fj; udre ùfï §" iud.ug uqyqK Èh yels 

wNsfhda. ;=kla ^03& y÷kd olajkak'         ^,l=Kq 03& 

^uq¿ ,l=Kq 10& 

 

03 jk m%Yakh    

äðg,a .sKqïlrK fiajd imhk l=vd jHdmdrhla jk Smart Books" uE;l§ ;u fiajdodhlhska 

iuÕ ikaksfõokhg ndOd l< ;;=nEï m%ydrhlg ^phishing attack& uqyqK ÿkafkah' wkd.;fha § 

tjeks .eg¿ j<lajd .ekSu i|yd iud.u oeka tys ihsn¾ wdrlaIdj ^cyber security& iy o;a; 

ryiH;djh ^data privacy& ms<sn| mshjr iudf,dapkh lrñka isà' 

Tn úiska l< hq;= oE( 

^a&  Smart Books jeks l=vd yd uOH mßudK jHdmdr oekqj;a úh hq;= ;;=nEï m%ydr yer fjk;a 

fmdÿ ihsn¾ wdrlaIl ;¾ck y;rla ^04& y÷kd olajkak'                           ^,l=Kq 04& 

^b&  ihsn¾ wdrlaIK wjodkï wju lsÍu i|yd Smart Books yg l%shd;aul l< yels m%dfhda.sl 

Wmdh ud¾. ^practical strategies& ;=kla ^03& meyeÈ,s lrkak'     ^,l=Kq ^06& 

^uq¿ ,l=Kq 10& 

 

 B fldgi 
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04 jk m%Yakh   

úYd, fnodyeÍfï iud.ula" tys m%jdyk iy iemhqï fiajd iy iemhqï odu ;SrK .ekSu jeäÈhqKq 

lsÍu i|yd jHdmdr nqoaê ^BI& fuj,ï i|yd wdfhdackh lr we;' flfiafj;;a" o;a; wjfndaO;d 

^data insights& iM,odhS f,i Ndú;d lrkafka flfiao hkak ms<sn|j l<ukdlrejka lsysm fofkl= 

;=, wúksYaÑ;;djhla mj;S' 

Tn úiska l< hq;= oE( 

^a&   wdh;ksl ;SrK .ekSu ^organizational decision-making& jeäÈhqKq lsÍfï § jHdmdr nqoaê ^BI&  

fuj,ï iydh úh yels wdldrh meyeÈ,s lrkak'      ^,l=Kq ^06& 

^b&   úYd, ixúOdk ;=, jHdmdr nqoaê ^BI& moaO;s id¾:lj Ndú;d lsÍug n,mdk idOl y;rla ^04& 

y÷kd olajkak'           ^,l=Kq 04& 

   ^uq¿ ,l=Kq 10& 

 

 

05 jk m%Yakh   

› ,xldfõ rdcH Wiia wOHdmk wdh;khla tys uQ,H" udkj iïm;a" YsIH jd¾;d iy úNd. 

fomd¾;fïka;= tAldnoaO lsÍu i|yd jHdmdr iïm;a ie,iqïlrK ^ERP& moaO;shla l%shd;aul lsÍug 

ie,iqï lrhs' l%shd;aul lsÍfï wNsfhda. iy wOHhk yd mßmd,k ld¾h uKav,fhka t,a, úh yels 

m%;sfrdaOh ms<sn|j Wml=,m;sjrhd ie,ls,su;a fõ' 

Tn úiska l< hq;= oE( 

^a&  —jHdmdr iïm;a ie,iqïlrK ^ERP& moaO;sh˜ hkak ks¾jpkh lrkak'   ^,l=Kq ^02& 

^b&  Wiia wOHdmk wdh;kh i|yd ERP moaO;shlska ,efnk m%;s,dN folla ^02& meyeÈ,s lrkak'  

  ^,l=Kq 04& 

^c&  ^i&  Wiia wOHdmk wdh;kh i|yd ERP ia:dmkh lsÍfï § we;sjk fmdÿ wNsfhda. folla ^02& 

y÷kd olajkak'          ^,l=Kq 02& 

    ^ii& Wiia wOHdmk wdh;kfha ERP ia:dmkh lsÍfï§ by; ^i& ys y÷kd.;a wNsfhda. ch 

.ekSug we;s l%u folla ^02& i|yka lrkak'        ^,l=Kq 02& 

 ^uq¿ ,l=Kq 10& 
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06 jk m%Yakh   

m%jdyk iy iemhqï fiajd iy fnodyeÍfï iud.ula jk ParcelGo" meflac ¨yqne£u ^package 

tracking&" fnodyeÍfï fjkialï ^delivery changes& iy meñ‚,s jeks mdßfNda.sl úuiqï 

l<ukdlrKh lsÍu i|yd lD;%Su nqoaê n,.ekajQ peÜfndaÜ ^AI-powered chatbot& kshuq jHdmD;shl 

lghq;= lrñka isà' ;jo" jvd;a ksjerÈ AI m%;spdr i|yd fm%dïmaÜia ^promts& iM,odhS f,i ie,iqï 

lrkafka flfiaoehs lKavdhu bf.k .ksñka isà' 

Tn úiska l< hq;= oE( 

^a&  lD;%Su nqoaê n,.ekajQ peÜfndaÜ ^AI-powered chatbot& tlla Ndú;d lsÍfï jdis folla ^02& iy 

wjdis folla ^02& i|yka lrkak' ^,l=Kq 04& 

^b&  —fm%dïmaÜ bkaðkshßka˜ ^Prompt engineering& hk ixl,amh ks¾jpkh lrkak' ^,l=Kq 02& 

^c&  fm%dïmaÜ bkaðkshßka uÕska peÜfndaÜj, ld¾hidOkh jeä ÈhqKq l< yels wdldr folla ^02& 

meyeÈ,s lrkak'       ^,l=Kq 04& 

 ^uq¿ ,l=Kq 10& 

 

 

 

 

 

 

 

 
  

B fldgfia wjidkh 
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wksjd¾h m%Yakh ^01& 
 

(uq¿ ,l=Kq 25 hs) 
 

07 jk m%Yakh   

› ,xld ÿïßh fiajh ^SLR& ish fufyhqï kùlrKh lsÍu" u.S w;aoelSï jeäÈhqKq lsÍu iy 

fufyhqï wld¾hlaIu;d wju lsÍu wruqKq lr.;a äðg,a mßj¾;k jevigykla rg mqrd wdrïN 

lr we;' fuu uq,msÍu merKs moaO;sj,ska ^legacy systems& ie,lsh hq;= fjkila ksfhdackh lrk 

w;r" tAjdhska fndfyduhla ;ju;a lvodis u; mokï jQ fyda fomd¾;fïka;= iïnkaO;d ke;sj ;ks 

;ksj l%shd;aul fõ' 

uq,msÍfï m%Odk ixrplj,g wh;a jkafka( 

 ud¾..;j ^online& iy cx.u Wmdx. yryd tAldnoaO äðg,a álÜm;a iy fjkalsÍfï 

fõÈldjla ^reservation platform& Èh;a lsÍu. 

 ^IoT& iy ^GPS& ;dlaIKhka Ndú;d lrñka ;;H ld,Sk ÿïßh ¨yqne£fï moaO;s ^real-time 

train tracking systems& l%shd;aul lsÍu. 

 kv;a;=j mqfrdal:kh iy b,a¨u mqfrdal:kh lsÍu i|yd lD;su nqoaêh ^AI& fhdod .ekSu. 

 fufyhqï o;a; iy mdßfNda.sl jd¾;d wdrlaIs; j,dl=¿ mßirhlg ^secure cloud 

environment& f.khdu. 

 u.Skag iydh ùu i|yd ÿïßh ia:dkj, peÜfndaÜ iy lsfhdaiala ^kiosks& fhoùu. 

flfiafj;;a" fuu uq,msÍu ie,lsh hq;= wNsfhda.j,g uqyqK fohs: 

 iajhxl%ShlrKh fya;=fjka /lshd iqrlaIs;Ndjh ms<sn|j jD;a;Sh iñ;sj,ska u;=jk ueisú,s. 

 u.S o;a; wdrlaId lsÍug iy 2022 wxl 9 orK mqoa.,sl o;a; wdrlaIK mk;g wkql+, ùug 

we;s wjYH;djh jeä ùu. 

 kshuq uOHia:dkj, ^pilot stations& Ndú;d jk uqyqKq y÷kd.ekSu iy o;a; ksÍlaIK 

;dlaIKhka ms<sn| iodpdrd;aul .eg¿. 

 SLR ys kdhl;ajh ;sridr f;dr;=re ;dlaIK Ndú;hka wkq.ukh lsÍug iy wvq fiajd ,;a 

l,dm i|yd äðg,a m%fõYh iy;sl lsÍug m%;s{d oS ;sfí' 

 

 C fldgi 
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Tn úiska l< h;= oE: 

^a&  SLR ys äðg,a mßj¾;kh idOdrŒlrKh lrk m%Odk Odjl ^key drivers& ;=kla ^03& meyeÈ,s 

lrkak' ^,l=Kq ^06& 

^b&  SLR i|yd úYajdiodhl cd,hla iy wka;¾cd, iïnkaO;djhla f;dard .ekSu ms<sn| ;SrKh 

.eksfïos n,mdk  m%Odk idOl y;rla ^04& ,ehsia;=.; lrkak' ^,l=Kq 04& 

^c&  SLR ys Y%u n,ldfha n,mEu" o;a; ksÍlaIKh ^data surveillance& iy äðg,a we;=<;a lsÍfï 

^digital inclusion& flfrys wjOdkh fhduq lrñka" fuu mßj¾;khg iïnkaO m%Odk 

iodpdrd;aul iy iudÔh wNsfhda. ;=kla ^03& w.h lrkak' ^,l=Kq 06& 

^d&  äðg,a ixl%dka;s (digital transition) iufha§" ;sridr b,lalj,g iyh oSu i|yd SLR yg 

l%shd;aul l< yels yß; mß.Kl Wmdh ud¾. ;=kla ^03& meyeÈ,s lrkak' ^,l=Kq ^06& 

^e&     SLR yg Ndú;d l< yels cx.u mß.Kl Wmdx. j¾. ;=kla ^03& i|yka lrkak' ^,l=Kq 03& 

 ^uq¿ ,l=Kq 25& 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

C fldgfia wjidkh 
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l<hq;= ls%hd mÍlaId ,ehsia;=j 

uÜgu l%shd ,ehsia;=j kss¾jpkh 
isiqka i|yd  

úia;rd;aul Wmfoia 

u;l ;nd .ekSu 

 

lreKq"mo"uQ,sl 

ixl,am fyda ms<s;=re" 

tajdfha f;areu ksis 

f,i f;areï fkdf.k 

isysm;a lsÍu fõ 

y÷kd olajkak' 
flfkl=f.a fyda hula y÷kd 

oelaùu' 

ud;Dldfõ m%Odk fldgia fidhd 

kï lrkak' 

ks¾ppkh lrkak' 
jpkhla fyda ixl,amhla f;areï 

.ekSu' 

mohl fyda ixl,amhl meyeos,s 

w¾:hla ,nd oSu' 

y÷kd .kak 
fmr oel fkdue;s fohla ms<sn| 

oekqj;aNdjh' 

fmr bf.kSïj,ska hula fidh 

oek .ekSu' 

i|yka lrkak 
meyeos,s iy ixlaIsma; f,i 

f;dr;=re m%ldY lsÍu' 

m%Odk lreKq fyda ixl,am ir, 

wdldrfhka m%lY lsÍu' 

,ehsia;=.; lrkak kï" ixLHd fyda whs;u ud,djla' 
m%Odk lreKq ixúOdkd;aulj 

,sùu' 

igyka lrkak 
moaO;shlg ^.sKqïlrKh fkdfõ& 

f;dr;=re we;=,;a lsÍu' 

wod, úia;r meyeos,sj yd ksjerosj 

we;=,;a lsÍu' 

wjfndaOh  

 

f;dr;=rej, w¾:h 

wjfndaO lr .ekSu 

iy tajd w¾:l:kh 

lsÍug fyda meyeos,s 

lsÍug yelsùu 

f.dv k.kak 
uQ,sldx. taldnoaO lsÍfuka hula 

f.dv ke.Su' 

úúO fldgia u.ska iuia:hla f,i 

w¾:j;a njg m;a lsÍu' 

fjkia fldg 

olajkak 

foaj,a folla fyda jeä .Kkla 

w;r fjkialï y÷kd .ekSu' 

ixl,am fyda whs;u w;r 

fjkialï wjOdrKh lsÍu' 

úuikak 
ud;Dldjla ms<snoj úúO woyia iy 

u; i,ld ne,Su' 

úúO oDIaÀfldaK .fõYKh lr 

wjfndaOhla ,nd oSu' 

meyeos,s lrkak 
hula ms<sn|j jvd;a úia;rd;aulj 

meyeoss,s lsÍu' 

;d¾lsl iy iúia;rd;aul u; 

úia;rhla iemhSu' 

f.kyer olajkak 

lreKla meyeos,s lsÍu i|yd 

WodyrK" m%ia:dr fyda oDYH 

Ndú;h' 

iqÿiq WodyrK fyda oDYH udOH 

iu. meyeos,s lsÍï i|yd iyh ùu' 

w¾:l:kh lrkak 
f;dr;=re fyda l%shdjkays w¾:h 

meyeos,s lsÍu' 

hulska woyia jkafka l=ulaoehs 

Tfí jpkj,ska meyeos,s lsÍu' 

úia;r lrkak 
hïlsis fohla ms<sn|j 

iúia;rd;aul úia;rhla' 

wod, úia;r jHqy.; wdldrhg 

iemhSu' 

idrdxY.; lrkak 
m%Odk lreKq ms<sn|j flá 

m%ldYhla'  
ixCIsm;j bosßm;a lsÍu' 
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uÜgu l%shd ,ehsia;=j kss¾jpkh 
isiqka i|yd  

úia;rd;aul Wmfoia 

Ndú;h 

 

w¿;a iy ixlS¾K 

;;ajhka hgf;a W.;a 

oekqu Ndú;d lsÍu jk 

w;r fï i|yd oekqu 

iy l=i,;d 

m%dfhda.slj Ndú;d 

lsÍu wjYH fõ' 

Ndú; lrkak' 
hïlsis ;;ajhka ;=< oekqu l=i,;d 

fyda Í;Ska Ndú;d lsÍu' 

m%%%;sM, ,ndoSu i|yd wod, oekqu 

fyda Ys,amSh l%u Ndú;d lsrSu'  

.Kkh lrkak' 
.Ks;uh fyda ;d¾lsl l%u u.ska 

w.h ;SrKh lsÍu' 

úi÷ula ,nd .ekSu i|yd 

ixLHd;aul fyda ;d¾lsl l%shdj,Ska 

meyeos,s lsÍu' 

;SrKh lrkak 
m¾fhaIK fyda .Kkh lsÍï yryd 

hula ia:dms; lsÍu' 

.Kkh lsÍfuka fyda 

m¾fhaIKhlska miq hula 

fidhd.ekSu fyda ks.ukh lsÍu' 

m%o¾Ykh lrkak' l%shdj,sh fyda l%uh m%o¾Ykh lsÍu' 
jHqy.; mshjr yryd meyeos,s 

WodyrKhla fmkaùu' 

mss<sfh, lrkak' 
Ndú;h i|yd øjH fyda f;dr;=re 

ixúOdkh lsÍu' 

ld¾hhl fhoSug fmr wjYH úia;r 

ilia lsÍu' 

Ndú; lrkak 

 

ixl,amhka fuj,ula fyda l%uhka 

wruqKla i|yd Ndú;d lsÍu' 

wod, oekqu fyda iïm;a fhda.H mßos 

Ndú;d lsÍu' 

bosßm;a lrkak' 
iM,odhS f,i f;dr;=re fnod 

.ekSu' 

uQ,sl oekSu iy wjfndaOhka 

meyeos,sj iy jD;a;Suh jYfhka 

bosßm;a lsÍu' 

úYaf,aIKh 

 

jHqyh iy iïnkaO;d 

wjfndaO lr.ekSu 

i|yd f;dr;=re l=vd 

ixrplj,g fjka 

lsÍu  

úYaf,aIKh lrkak' 
ixrpl wjfndaO lr.ekSu i|yd 

úia;rd;aulj mÍCId lsÍu' 

jvd fyd| wjfndaOhla i|yd 

f;dr;=re m%Odk fldgiaj,g fnoSu' 

ii|kak 
iudklï iy $fyda fjkialï 

mÍCId lsÍu' 

m%Odk fmdÿ ,CIK iy fjkialï 

fmkajd oSu' 

fjkiafldg olajkak 
hula ;fjlska fjkia fldg y÷kd 

.ekSu' 

hula tlsfklg fjkia jkafka 

l=ulskao hkak y÷kd .ekSu' 

mÍCId lrkak 
hul iajNdjh ;SrKh lsÍu i|yd 

th mÍCId lsÍu' 

hula fydoska f;areï .ekSu i|yd 

th fydoska ksÍCIKh lsßu' 

iels,a,la fia 

olajkak 

iqúfYaIS ,CIK idrdxY fldg 

oelaùu' 

m%Odk wxY ms<sn|j ixúOdkd;aul 

o, úYaf,aIKhla ,nd oSu' 

l%shd lrkak 

w;ayod ne,Sula" ióCIKhla fyda 

wOHkhla i|yd uQ,sldx. ixúOdkh 

lsÍu' 

ld¾hhka l%udkql+,j isÿ lsÍu 

i|yd jHqyd;aul mshjr wkq.ukh 

lsÍu' 

jd¾;d lrkak 
fidhd.;a oE jHqyd;aulj bosßm;a 

lsÍu' 

úYaf,aIKh l< f;dr;=re meyeos,s 

yd ;d¾lsl wdlD;shlska bosßm;a 

lsÍu' 
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uÜgu l%shd ,ehsia;=j kss¾jpkh 
isiqka i|yd  

úia;rd;aul Wmfoia 

w.h lrkak 

  

ks¾Kdhl fyda m%ñ;Ska 

u; mokïj woyia 

fyda  øjHhka j, 

jákdlu fyda 

.=Kd;aul Ndjh 

ms<snoj úksYaphka isÿ 

lsÍu' 

Wmfoia fokak 
fhdackd fyda ks¾foaY bosßm;a 

lsÍu 

úYaf,aIK u; mokïj oekqj;a 

u. fmkaùula ,nd oSu' 

w.h lrkak 

jákdlï iM,odhS;djh fyda 

n,mEu ms<sn|j úfõpkd;aulj 

;lafiare lsÍu' 

ks¾Kdhl u; mokïj hï 

fohl .=Kd;aulNdjh fyda 

wod,;ajh ksYaph lsÍu' 

ilia lrkak 
jHqy.; m%fõYhka fyda 

ie,eiaula ixj¾Okh lsÍu' 

fyd|ska w¾: olajk ,o 

l%fudamdhka fyda Wmdh ud¾.hka 

ilia lsÍu' 

kss¾foaY lrkak  
iqÿiq l%shdud¾. ms<sn| fhdackd 

lsÍu' 

;d¾lsl lreKq u.ska iydhjk 

m%fõYhka fhdackd lsÍu' 

ks¾udKh lsÍu 

 

iqixfhda.S fyda 

l%shdldÍ iuia;hla 

iE§u i|yd kj 

wdldrj,ska uQ,øjH 

taldnoaO lsÍu kj 

woyia" ksIamdok fyda 

wjfndaO lr .ekSfï 

l%u ckkh lsÍfï 

yelshdj 

ks¾udKh lrkak w¿;a fohla ks¾udKh lsÍu' 
wmQ¾j iy wruqKq iy.; hula 

ixj¾Okh lsÍu' 

;lafiare lrkak 

.+Kd;aul Ndjh" yelshdj fyda 

iajNdjh ;lafiare lsÍu fyda 

we.hSu' 

mj;sk f;dr;=re u; mokïj 

;¾ldKql+, úksYaphka ,nd oSu' 

ixj¾Okh lrkak 

woyila" ksYamdokhla fyda 

ixl,amhla mq¿,a lsÍu fyda 

jeäoshqKq lsÍu' 

ld,h;a iu.ska woyi Yla;su;a 

yd jeä oshqKq lsÍu' 

fhdackd lrkak 

i,ld ne,Su i|yd jk 

ie,eiaula fyda ixl,amhla 

ms<sn| fhdackd lsÍu' 

woyila fyda jHqy.; ks¾foaYhla 

bosßm;a lsÍu' 

ixfhdackh lrkak 

úúO ixrplhkaf.a ixfhdackh 

u.ska ix.; iuia:hla ks¾udKh 

lsÍu' 

úúO woyia fyda wjfndaOhka 

w¾:j;a jQ ks.ukhlg taldnoaO 

lsÍu' 

ie,iqï lrkak 
hula i|yd jHqy.; ie,eiaula 

ks¾udKh lsÍu' 

ksYAmdokhla fyda l%shdj,shla 

i|yd iúia;rd;aul jHqyhka 

ilia lsÍu' 

f.dkq lrkak 
úúO uQ,dY%hkaf.ka f;dr;=re 

tla /ia lsÍu' 

tl;= lrk ,o o;a; mq¿,a 

wdlD;shlg ixúOdk lsÍu' 
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jdia;úl mÍlaIK m%Yak (OTQs)  

wksjd¾h m%Yak myf<dj (15) 

(uq¿ ,l=Kq 25)  

1 jk m%YAkh i|yd fhdacs; ms<s;=re 
 

 

                                                                                      

 

 

(,l=Kq 02 ne.ska ,l=Kq 20)                                                                                  (,l=Kq 01 ne.ska ,l=Kq 05) 
 

wksjd¾h m%Yak my ^05& 

 (uq¿ ,l=Kq 50) 

 

 2 jk m%YAkh i|yd fhdacs; ms<s;=re 
 

 

 

 

 

 

 

(a)  

(1) oDvdx. (Hardware): 

mß.Kl" fiajd iemhqï mß.Kl ^servers& iy cd, WmlrK jeks fN!;sl Wmdx. 

i|yd fhduq ùu' 

j,dl=¿ Ndú;h ^cloud adoption& iuÕ jqjo" wjidk mßYS,l Wmdx. iy ^POS& hka;%  

^point-of-sale terminals& ;SrKd;aulj mj;S' 

(2)  uDÿldx. (Software): 

 fhÿï iy fufyhqï moaO;s' 

 f;d. l<ukdlrKh ^inventory management&" mdßfNda.sl in|;d l<ukdlrKh  

^CRM&" úYaf,aIK ^analytics& wdÈh i|yd fhÿï we;=<;a fõ' 

j,dl=¿-i;aldrl ^SaaS& úhyels fyda ksYaÑ; Ndú;hka i|yd foaYshj ia:dmkh l< 

yelsh' 

   A fldgi 

B fldgi 

tallh 0 2 – f;dr;=re ;dlaIK há;, myiqlï. 

bf.kqï m%;sM,   -      j,dl=¿ há;, myiqlï (cloud infrastructure) we;=¿j" ixúOdkhl f;dr;=re 

;dlaIK há;, myiqlïj, tla tla ixrplfha ld¾hNdrh y÷kdf.k 

úia;r lsÍu. 

1.1 -  3 

1.2 -  3 

1.3 -  2 

1.4 -  2 

1.5 -  3 
 

1.11 -  i;Hhs 

1.12 -  i;Hhs 

1.13 -  wi;Hhs 

1.14 -  i;Hhs 

1.15 -  i;Hhs 
 

1.6 -  2 

1.7 -  3 

1.8 -  3 

1.9 -  1 

1.10 -  3 
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(3) cd,lrKh $ ÿrl:k ikaksfõokh há;, myiqlï (Telecommunication 

infrastructure) ( 

 jHdmdßl cd,h ;=< fukau f,dalfhka msg; msysá fkdaâia ^nodes& tlsfkl iïnkaO 

lsÍu i|yd fld÷ kdráh ^backbone& f,i ls%hd;aul fõ' 

j,dl=¿ fiajd ^cloud  services&" o;a; iuuqyq¾;lrKh ^data  sync& iy ;;H ld,Sk 

m%fõYh ^real-time access& i|yd úYajdiodhl iïnkaO;djhla iy;sl lrhs' 

 wêfõ.S wka;¾cd,h iy wdrlaIs; /yeka rys; cd, ^wireless networks& w;HjYH fõ' 

(4) o;a; l<ukdlrK .nvd moaO;s (j,dl=¿ u; mokï jQ): 

 o;a; .nvd lsÍug" l<ukdlrKh lsÍug iy Wmia: lsßug Ndú;d lrk moaO;s. 

.kqfokqlrejkag iy .kqfokq o;a;j,g wdrlaIs;" mßudKh l< yels ^scalable& 

m%fõYh l<ukdlrKh lrhs' 

             Wmia: ^backups&" úYaf,aIK iy ÿria: m%fõYh ^remote access& il%Sh lrhs' 

(5) wdrlaIl há;, myiqlï: 

j,dl=¿ wka;¾l%shd wdrlaId lsÍu i|yd .sks mjqre ^firewalls&" m%fõY md,khka 

^access control&" ixfla;k fm%dfgdaflda, ^encryption  protocols&' 

         mqoa.,sl iy uQ,H o;a; yeisrùfï§ b;d jeo.;ah' 

(6) wka;¾cd, fõÈld ^Internet platforms&: 

B-jd‚cH moaO;s ^e-commerce system&" j,dl=¿ i;aldrl ^cloud hosting& fõÈld 

jeks ud¾..; fõÈld' 

                ud¾..; úl=Kqï ^online slaes"& j,dl=¿ .nvd lsÍu" mdßfNda.sl wka;¾l%shd iy 

wdrlaIs;   .kqfokq i|yd myiqlï imhhs' 

          oDvdx. iy uDÿldx. fõÈld i|yd iydh olajk cd,lrK há;, myiqlï' 

(tllg ,l=Kq 02 neÕska ,l=Kq 04) 
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(b)  
 mßudKh lsÍfï yelshdj (Scalability). 

 msßjeh ld¾hlaIu;dj (Cost efficiency). 

 ÿria: m%fõYh iy kuHYS,S nj (Remote access and flexibility). 

 iajhxl%Sh hdj;ald,Sk lsÍï iy kv;a;=j. 

 ;rÕldß;ajh( f;dr;=re ;dlaIK iïm;a kv;a;= lsÍu w;am;a lsÍu i|yd W;aidyh lrk 

;rÕlrejka blaukska fufyhùug we;s yelshdj. 

 o;a; wdrlaIdj jeä ÈhqKq lsÍu( Yla;su;a wdrlaIl úfYaIdx. iemhSu iy o;a; wdrlaId 

lsÍu. 

  (tllg ,l=Kq 01 neÕska ,l=Kq 03) 

 

(c) úh yels wNsfhda.: 

 o;a; wdrlaIdj iy fm!oa.,sl;aj wjodkï (Data security and privacy risks). 

 j,dl=¿ myiqlu Ndú;d lsÍug wka;¾cd,h u; hemSu (Internet dependency to use 

cloud facility).  

 merKs moaO;s iuÕ tAldnoaO ùu (Integration with legacy systems). 

 ixl%uK ixlS¾K;djfha wjYH;djh (Need of migration complexity). 

 fjkia úu l<ukdlrKh iy mqyqKq lsÍu (Change management and training). 

 (tllg ,l=Kq 01 neÕska ,l=Kq 03) 

(uq¿ ,l=Kq 10) 
 
 

3 jk m%YAkh i|yd fhdacs; ms<s;=re 
 

 

 

 

 

 

 

 

 

 

tallh 04 – ihsn¾ wdrlaIdj iy o;a; ryiH;dj.  

bf.kqï m%;sM, -   fmdÿ ihsn¾ wdrlaIK ;¾Pk iy wjodkï yÿkd.ekSu iy f;dr;=re moaO;sj,g 

iy wdh;ksl fufyhqï flfrys tu.ska úhyels n,mEu meyeos,s lsßu.  

 -   ;dlaIKsl" mßmd,k iy fN!;sl md,khka ls%hd;aul lsÍu we;=¿j ihsn¾ 

wdrlaIl wjodkï wju lsÍu ioyd Wmdh ud¾. yÿkdf.k we.hSug ,la lsÍu. 
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(a) 

 lmamï $ /kaiïfjhd¾ (Ransomware). 

 wNHka;r ;¾ck  (Insider threats). 

 wksIag uDÿldx. wdidok (Malware infections)  Wod: viruses, worms, trojans. 

 iudc bxðfkarelrKh  (Social engineering). 

 ÿ¾j, uqrmo y÷kd.ekSï$n,y;aldr m%ydr. 

 ueka-bka-o-ñâ,a m%ydr [Man-in-the-middle (MITM) attacks]. 

 (tllg ,l=Kq 01 neÕska ,l=Kq 04) 

 

(b)  

 Yla;su;a uqrmo Ndú;d lsÍu iy nyq-idOl i;Hdmkh ^MFA& l%shd;aul lsÍu( uqrmo 

u;l ;nd .ekSug myiq úh hq;= w;r" wkqudk lsÍug wmyiq úh hq;=h' uqrmoj,g 

wu;rj fojk wdrlaIl ia;rhla tla lsÍu ^Wod( SMS fla;" i;Hdmk fhÿï 

^authenticator apps&. 

 fiajl oekqj;a lsÍfï mqyqKq ieis meje;aùu( ;;=nEï Bfï,a ^phishing emails& y÷kd 

.ekSu" wdrlaIs;j fiùu  ^safe browsing& iy wdrlaIs; o;a; yeisrùu ms<sn|j ld¾h 

uKav,hg b.ekaùu' fõ.j;a ixj¾Okh iy äðg,a ;dlaIKfha fjkialï fya;=fjka" 

jd¾Isl mqyqKq ie,iqï wkqlD;shg ^annual training plans matrix& ihsn¾ wdrlaIdj tla 

lsÍu jvd;a jeo.;ah. 

 m%;s-jhsri ^anti-virus& $ .sks mjqre uDÿldx. ^firewall software& ia:dmkh lr ks;sm;d 

hdj;ald,Sk lsÍu( wksIag l%shdldrlï iy wkjir m%fõY W;aidyhka y÷kdf.k 

wjysr lrhs' jvd fyd| wdrlaIdjla i|yd m%;s-jhsri uDÿldx. hdj;ald,Sk úh hq;=h. 

 ks;sm;d o;a; Wmia: ^data backups& lsÍu( iud.ï Tjqkaf.a jvd;au jeo.;a o;a; 

j,dl=¿ mdol .nvd moaO;shlg fyda ndysr oDV ;eáhlg Wmia: lsÍfuka wdrlaId lr 

.; hq;=h' iaÓrj o;a; ke;sùulska f;drj lmamu ^ransomware& fyda oDVdx. wid¾:l 

ùul § h:d ;;a;ajhg m;aùu iy;sl lrhs. 
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 wdrlaIs;" ixfla;kh l< ikaksfõok kd,sld ^encrypted communication channels& 

Ndú;d lsÍu( ud¾..; iïfm%aIK ^online transmissions& w;r;=r ixfõ§ .sKqïlrK 

o;a; wdrlaId lrhs ^Wod( HTTPS, VPN&. 

 m%fõYh md,kh iy wju jrm%ido uQ,O¾uh ^Access control and least privilege 

principle&( mßYS,lhska Tjqkaf.a N+ñldjkag wjYH o;a; iy moaO;s i|yd muKla 

m%fõY ùu iy;sl lrhs. 

 isÿùï m%;spdr ie,iqï lsÍu ^Incident response planning&( lv lsÍulg fyda m%ydrhlg 

^breach or attack& m%;spdr oelaùug iy bka h:d ;;a;ajhg m;aùug mshjr ks¾jpkh 

lrhs' 

 iydh fkdolajk uDÿldx. ^unsupported software& Ndú;fhka bj;a lsÍu( mß.Kl 

moaO;s iy Wmdx.j,g iydh olajk uDÿldx. Ndú;d lsÍu' iydh fkdolajk uDÿldx. 

Ndú;d lsÍug wjYH kï" Yla;su;a .sksmjqrla (firewall) iy hdj;ald,Sk m%;s-jhsri 

iy$fyda m%;s-wksIag uDÿldx.hla ^anti malware software& ;sîfuka wjodku ksis f,i 

l<ukdlrKh lr we;s njg iy;sl lr.ekSu. 

  (tllg ,l=Kq 02 neÕska ,l=Kq 06) 

(uq¿ ,l=Kq 10 ) 

4 jk m%YAkh i|yd fhdacs; ms<s;=re 
 

 

 

 

 

(a)  

 o;a; oDYHlrKh iy o¾Yk mqjre ^Data visualization and dashboards&( jHdmdr nqoaê 

(BI) fuj,ï uÕska j.= iy m%ia:dr" o¾Yk mqjre jeks oDYH wdlD;sj,ska ixlS¾K o;a; 

bÈßm;a lrhs' tuÕska m%jK;d f;areï .ekSug iy w¾: ksrEmKh lsÍug myiq fõ' th 

l<ukdlrejkag m%jK;d iy rgd y÷kd .ekSug WmldÍ jkq we;. 

 ;;H ld,Sk úYaf,aIK ^Real-time analytics&( iemhqï odu ;;a;ajhkays fyda mdßfNda.sl 

b,a¨fï fjkiaùï j,g blaukska m%;spdr oelaùug ixúOdkj,g yelshdj ,nd fohs' 

;;H ld,Sk úYaf,aIK uÕska l<ukdlrejkag fufyhqï ms<sn|j hdj;ald,Sk 

wjfndaOhla ,nd fok neúka" iemhqï odu l%shdldß;ajfha" mdßfNda.sl b,a¨fï" f;d. 

uÜgïj, ^inventory levels& fjkialïj,g Tjqkag myiqfjka m%;spdr oelaúh yelsh. 

tllh  03 – ixúOdkj, f;dr;=re moaO;s. 

bf.kqï m%;s¿, –   úYd, o;a; m%udKhla fhdod .ksñka ixúOdkhla úiska jHdmdr nqoaêh iy 

jHdmdr úYaf,aIK i|yd Ndú;d lrk wdldrh ;lafiare lsÍu.  
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 m%jK;d iy mqfrdal:k úYaf,aIK ^Trends and forecasting analysis&( ft;sydisl o;a; 

^historical data& Ndú;fhka wkd.; b,a¨u" úl=Kqï m%jK;d fyda iïm;a wjYH;d 

mqfrdal:kh lsÍug WmldÍ fõ' tfiau BI fuj,ï uÕska ud¾. m%Yia; lsÍug w;S; 

o;a; Ndú;d lrhk w;r iemhqï odu ndOd wfmaCId flf¾.  

 ld¾hidOk o¾Yl wëlaIKh ^KPI monitoring&( fufyhqï jeäÈhqKq lsÍï uÕ fmkaùu 

i|yd ld¾hidOk ñkqï ^Wod( fnodyeÍfï fõ,djka" weKjqfï ksrjoH;djh& 

ksÍlaIKh lrhs' ld¾hidOk úia;r úYaf,aIKh lsÍfuka l<ukdlrejkag wjYH 

ksjerÈ lsÍfï l%shdud¾. .ekSug bv i,iñka ixúOdkhg ish¨u wxYj, KPI 

ksÍlaIKh l< yelsh.  

 jeäÈhqKq l< ;SrK ksrjoH;djh ^Improved decision accuracy&( o;a; mdol idlaIs 

iuÕ ;SrKj,g iydh ùfuka wkqudk lsÍï wvq lrhs' BI fuj,ï úYajdiodhl o;a; 

lÜg, u; mokïj ;SrK ksrjoH;djh jeä ÈhqKq lrhs' th fodaI we;sùfï wjodku 

wvq lrk w;r ia:djr iy M,odhS ;SrK .ekSu il%Sh lrhs.  

 wld¾hlaIu;d y÷kd .ekSu ^Identifying inefficiencies&( fufyhqïj, m%jK;d" rgd iy 

ld¾hidOk ñkqï úYaf,aIKh lsÍu ixúOdkhg wld¾hlaIu;d y÷kd .ekSug WmldÍ 

fõ' l%shdj,s ndOl fyda fufyhqïj, W!K l%shdldÍ fldgia fy<s lrhs' th 

l<ukdlrejkag ksjerÈ l%shdud¾. .ekSug iy M,odhs;dj jeä lrk w;r l%shdj,sh 

iqugj l%shd;aul lsÍug yelshdj ,nd fokq we;.   

(tllg ,l=Kq 02 neÕska ,l=Kq 06) 

(b)  
 wdh;ksl ixialD;sh iy mßYS,l iQodku (Organizational culture and user readiness). 

 o;a; .=Kd;aulNdjh iy kshdukh  (Data quality and governance). 

 mqyqKqj iy mßYS,l iydh  (Training and user support). 

 úOdhl wkq.%yh iy kdhl;aj iydh (Executive sponsorship and leadership 

support). 

 mj;sk moaO;s iuÕ tAldnoaO ùu  (Integration with existing systems). 

 wdh;ksl iïm;a ,nd .ekSfï yelshdj  (Availability of organizational resources). 

 ixlS¾K;ajh (Complexity).          (tllg ,l=Kq 01 neÕska ,l=Kq 04) 

 (uq¿ ,l=Kq 10)  
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5 jk m%YAkh i|yd fhdacs; ms<s;=re  

 

 

 

 

 

 

 

(a) ERP ^jHmdr iïm;a ie,iqïlrK& hkq ;ks uDÿldx. fõÈldjla ;=< uQ,sl jHdmdr l%shdj,Ska 

^Wod( uQ,H" udkj iïm;a" m%iïmdok& iajhxl%Sh lr tAldnoaO lrk tAldnoaO f;dr;=re 

moaO;shls.           (,l=Kq 02) 

 

(b) m%;s,dN: 

 fomd¾;fïka;= yryd l%shdj,s tAldnoaO lsÍu ^Process integration across departments&( 

YsIH we;=<;a lsÍï" úNd." uQ,H" udkj iïm;a iy ish¨u fomd¾;fïka;=j,g 

iuuqyq¾; o;a; ^synchronized data& iys; fmdÿ moaO;shlg m%fõY úh yelsh' tuÕska 

wdh;kh mqrd fmdÿ f;dr;=re fj; ;;H ld,Sk ^real-time& m%fõYh il%Sh flf¾. 

 jeäÈhqKql< ;SrK .ekSu ^Improved decision-making&( ;;H ld,Sk jd¾;dlrKh 

mßmd,lhskag iïm;a fjka lsÍï ie,iqï lsÍug fyda wOHhk ld¾hh idOk ñkqï 

ksÍlaIKh lsÍug WmldÍ fõ' wvq l< w;sßla;;dj ^reduce redundancy& iy w;aayqre 

jev ^manual works&( wkqmsgm;a o;a; we;=<;a lsÍu j<lajk w;r f,aLk lghq;= wvq 

lrhs" ld¾hlaIu;dj jeä ÈhqKq lrhs. 

 jeäÈhqKq l< YsIH fiajd ^Enhanced student services&( tAldnoaO iajhx fiajd oajdr 

^unified self-service portals& yryd isiqkag me;slv ^profile& fj; m%fõYh ,shdmÈxÑ 

lsÍug" .dia;= f.ùug iy m%;sM," wOHhk jd¾;d" mka;s ld,igyka ne,Sug yelsh' 

fuu iajhx m%fõYh uÕska isiqka iy wdh;kh w;r úksúoNdjh ilS%h lr 

ikaksfõokh jeäÈhqKq lrhs. 

 kshduk wkql+,;dj iy ú.Kk iQodku ^Regulatory compliance and audit readiness&( 

uOH.; moaO;s" ú.Kk fyda wud;HdxY jd¾;dlrKh i|yd ia:djr" m%fõY úh yels 

jd¾;d mj;ajd .ekSug WmldÍ fõ' fuh jd¾;d ms<sfh, lsßfï l%shdj,sh ir, lrk 

w;r" ksjerÈ jd¾;d ;nd .ekSfuka wkql+, ùug WmldÍ fõ. 

tllh 03 –  ixúOdkj, f;dr;=re moaO;s.  

bf.kqï m%;s¿,  –  ixúOdkj, mj;sk f;dr;=re moaO;s j¾. úia;r lsÍu iy moaO;sh 

id¾:lj ia:dms; lsÍu iy Ndú; lsßu i|yd meje;sh hq;= wdh;ksl 

wjYH;djka meyeos,s lsÍu. 

 -  jHdmdr ls%hdj,Ska taldnoaO lsÍfïoS jHdmdr iïm;a ie,iqïlrK (ERP) 

moaO;sj, ld¾hNdrh meyeos,s lsÍu.  
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 iïm;a ie,iqï lsÍu iy m%Yia;slrKh ^Resource planning and optimization&( 

wOHdmk ERP moaO;shla uÕska úoHd,j,g we;=<;a ùu" mdGud,d msßkeóï iy ld¾h 

uKav, fjka lsÍu ms<sn| ;;H ld,Sk o;a; ,nd §fuka iïm;a ie,iqï lr 

m%Yia;slrKh lsÍug WmldÍ fõ' fuu o;a; uÕska mka;s ldur Ndú;h Wmßu lsÍu 

i|yd mka;s ld,igyka ilia lsÍu iy b,a¨u imqrd,Su i|yd ld¾h uKav, n|jd 

.ekSu jeks úoHd,j,g iïm;a fjka lsÍu ms<sn|j oekqj;a ;SrK .ekSug yelshdj 

,efí. 

 kùk ERP moaO;shla mßmd,k fmdÿld¾h úhoï wvq lrhs ^A modern ERP reduces 

administrative overhead&( kj;u ERP ;dlaIKh uÕska ld,igyka ilia lsÍu" 

fY%a‚.; lsÍu iy YsIH jd¾;d ;nd .ekSu jeks mßmd,k ld¾hhka iajhxl%Sh lrhs' 

fuu ld¾hhka iajhxl%Sh lsÍfuka" úoHd,j,g l%shdj,Ska l<ukdlrKh lsÍu yd 

iïnkaO mßmd,k fmdÿld¾h úhoï wvq l< yels w;r" ld¾h uKav,hg YsIH 

iyNd.S;ajh iy wOHhk m¾fhaIK jeks by< jákdlula we;s l%shdldrlï flfrys 

wjOdkh fhduq lsÍug yels fõ. 

 YsIH m%;sM, jeä ÈhqKq lrk w;r YsIH id¾:l;ajh jeä ÈhqKq lrhs ^Improves 

student outcomes and improves student success&( oeka fndfyda ERP, YsIH ,shdmÈxÑh 

iajhxl%Sh lsÍu fyda l=uk isiqka bj;a ùfï wjodkula we;aoehs mqfrdal:kh lsÍu jeks 

l%shdj,Ska úêu;a lsÍug iy w;ayqre jev wvqlsÍug lD;%Su nqoaêh iy iajhxl%ShlrK 

úfYaIdx. we;=<;a lrhs' wOHdmk ERP" YsIH ld¾hidOkh iy yeisÍu ms<sn| o;a; u; 

mokï jQ wjfndaOhla ,nd §fuka YsIH m%;sM, jeäÈhqKq lsÍug úoHd,j,g WmldÍ fõ' 

YsIH r|jd ;nd .ekSu iy id¾:l;aj wkqmd; jeä ÈhqKq lsÍu i|yd b,lal.; 

ueÈy;aùï ixj¾Okh lsÍu i|yd úoHd,j,g fuu o;a; Ndú;d l< yels w;r" YsIH 

bj;aùu yd iïnkaO msßjeh wvq lrhs. 

 o;a; wdrlaIdj iy wkql+,;dj jeä ÈhqKq lrhs ^Enhances data security and 

compliance&( wOHdmk ERP" YsIH jd¾;d iy uQ,H f;dr;=re jeks ixfõ§ wdh;ksl 

o;a; l<ukdlrKh lsÍu i|yd uOH.;" wdrlaIs; fõÈldjla ,nd §fuka úoHd,j,g 

o;a; wdrlaIdj iy wkql+,;dj jeä ÈhqKq lsÍug WmldÍ fõ' fuh" ksjerÈ lsÍug ñ, 

wêl úh yels o;a; lvlsÍï ^data breaches& iy wkql+, fkdùfï ^non-compliance& 

wjodkï wvq lrhs. 

  (tllg ,l=Kq 02 neÕska ,l=Kq 04) 
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(c) (i) & (ii) : 

(1) wNsfhda.h( ksÍlaIK jeäùu fyda /lshd úia:dmkhlg ìh ùu. wOHhk iy 

mßmd,k ld¾h uKav,h úiska fjkia ùug we;s m%;sfrdaOh' 

úi÷u( ysñldß;ajh f.dvke.Su i|yd mqyqKq jevigyka meje;aùu iy ks¾udKh iy 

Èh;a lsÍfï l%shdj,sfha uq,a wjêfha§ isg ld¾huKav,h iïnkaO lr .ekSu. 

(2) wNsfhda.h( by< wdrïNl msßjeh iy l%shd;aul lsÍfï ixlS¾K;dj' ERP jHdmD;s ñ, 

wêl jk w;r úfYaI{;dj wjYH fõ. 

úi÷u( meyeÈ,s msßjeh-m%;s,dN úYaf,aIKhla iuÕska wÈhr jYfhka l%shd;aul 

lsÍula wkq.ukh lsÍu iy úl=Kqïlref.a l%shd;aul lsÍug iydh fiùu. 

(3) wNsfhda.h( h,a mek.sh merKs moaO;sj,ska ^legacy systems& o;a; ure lsÍu fodaI 

iys; úh yels ùu iy o;a; ixl%uK .eg¿ ^data migration issues&. 

úi÷u( ft;sydisl o;a;j, Wmia: ^backups of historical data& iuÕ ixl%uK 

wjêfha§ ^during the migration phase& iúia;rd;aul o;a; ú.Kk iy mÍlaIK isÿ 

lsÍu. 

(4) wNsfhda.h( m%udKj;a mqyqKqjla fkdue;sùu ÿ¾j, mßYS,l Ndú;h uÕska mßYS,lhska 

moaO;sh W!k m%fhdackhg .; yelsh. 

úi÷u( Wmldrl fïi ^help desks& ia:dms; lr uq,a Ndú;fha§ wLKav iydh iy 

m%;sfmdaIK pl% $ Æm (feedback loops) ,nd §u.                            

(tla wNsfhda.hlg ,l=Kq 01 ne.ska ,l=Kq 02, tla úi÷ulg ,l=Kq 01 ne.ska ,l=Kq 02" ,l=Kq 04) 

 (uq¿ ,l=Kq 10) 

 
 6 jk m%YAkh i|yd fhdacs; ms<s;=re 
 

 

 

 

 

 

 

 

 

 

tllh  05 – f;dr;=re moaO;s flfrys ;dlaIKsl m%jK;d u.ska we;slrkq ,nk n,meu. 

bf.kqï m%;s¿,  –   IoT iy AI we;=¿ w¿;ska we;sjq ;dlaIKhka wkq.ukh lsÍfuka mqoa.,hskag iy 

ixúOdkj,g ;r.ldÍ jdis ,nd .; yels wdlrh meyeos,s lsÍu.  

 –   läkï bxcsfkare uq,O¾u iy Ys,amShl%u ms<sn|j wjfndaOh fmkakqï lrñka úúO 

jHdmdr yd ;dCIKsl fhÿï i|yd úYd,$l=vd m%udKfha NdId wdlD;s mdol (AI) 

peÜfndÜia (Chatbots) iu. wka;¾ l%shdldÍ f,i lghq;= lsÍu i|yd iM,odhS 

iy ks¾udKYS,S f,i Ndú;d lsÍug we;s yelshdj fmkakqï lsÍu'  
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(a) jdis: 

 24$7 ,nd .ekSfï yelshdj (24/7 Availability). 

 fufyhqï msßjeh wvq lsÍu (Operational Cost Reduction). 

 fõ.h iy wkql+,;dj (Speed and Consistency).  

 jvd;a mqoa.,dfrdams; w;aoelSula ,nd oSu (Offer more personalized experience). 

 nyqNdId iydh ,nd §u (Deliver multilingual support). 

 mdßfNda.sl iyNd.S;ajh jeä lsÍu (Boost customer engagement). 

 jvd;a ia:djr iydh iy;sl lsÍu (Ensure more consistent support). 

  (tllg ,l=Kq 01 neÕska ,l=Kq 02) 

wjdis: 

 iSñ; ikao¾NSh wjfndaOh (Limited contextual understanding). 

 udkj ixfõokh fkdue;slu (Lack of human empathy). 

 fyd| ks¾udKhla u; hemSu (Dependence on good design). 

 ixlS¾K .eg¿ úi£ug fkdyels ùu (Unable to resolve complex issues). 

 th jerÈ isÿ lrhs (It makes mistakes). 

 peÜfndÜia mqoa.,dfrdams; núka f;drhs (Chatbots lacks personalization). 

 peÜfndÜia i|yd by< msßjeh iy kv;a;=j (Chatbots have high costs and 

maintenance). 

   (tllg ,l=Kq 01 neÕska ,l=Kq 02) 

 

(b) —fm%dïmaÜ bkaðkshßka (prompt engineering)˜ hkq ksjerÈ" wod< iy ikao¾NShj ^contextually& 

iqÿiq m%;sodkhka ckkh lsÍu i|yd AI wdlD;s ^peÜfndaÜ jeks& uÕ fmkaùu i|yd jHqy.; iy 

fÉ;kdkaú; wdldrhlska ^intentional way& fhojqï ^prompts& ieliSfï l%shdj,shhs.   

  (,l=Kq 02) 

  

 



2802 - äcsg,a mßj¾;kh iy f;dr;=re moaO;s                     24 | P a g e  
                                        

 

(c)   

 ksrjoH;djh iy wod<;ajh jeä ÈhqKq lrhs ^Improves Accuracy and Relevance&( 

fyd¢ka jHqy.; lrk ,o fm%dïÜia (Prompts) uÕ fmkaùu" mßYS,lhdf.a wNsm%dh 

jvd;a meyeÈ,sj f;areï .ekSug iy m%fhdackj;a m%;spdr ,nd §ug peÜfndÜ fj; 

Wmldr lsÍu" fkdmeyeÈ,s fyda idudkH ms<s;=re oSu wju lr mßYS,l ;Dma;sh jeä 

ÈhqKq lsÍu. 

 ld¾hh-ksYaÑ; m%;spdr jeä ÈhqKq lrhs ^Enhances Task-Specific Responses&( jHdmdßl 

ikao¾N ^business context& wjYH;dj,g .e,fmk mßÈ peÜfndaÜ yg ms<s;=re ilia 

lsÍug bv i,ihs [Wod( l¾udka;hg úfYaIs; iemhqï kshuhka Ndú;d lsÍu ^using 

industry specific logistics terms&" mdßfNda.sl fiajd iajrh mj;ajd .ekSu ^maintain 

customer service tone&" m%;spdr È. ^response length&'] th jHdmdßl b,lal iuÕ 

m%;spdr fm<.eiS we;s nj iy;sl lrhs. 

 fodaI iy jerÈ w¾:l:k wvq lrhs ^Reduces Errors and Misinterpretation&( ksYaÑ; 

úuiSï uÕska" jHdl+,;ajh fyda wod< fkdjk ms<s;=re wju lrhs' úfYaIfhka widudkH 

^Prompts& wjia:d fyda nyq-yerjqï ixjdo ^multi-turn conversations& j,§. 

 nyqNdId fyda we;=<;a m%fõYhg iyh olajhs ^Supports Multilingual or Inclusive 

Access&( m%fõY;dj il%Sh lrñka ^Wod( isxy,$ fou< l;d lrk mdßfNda.slhska& úúO 

idlaIr;d uÜgï we;s mßYS,lhska fjkqfjka fm%dïÜia ^prompts& foaYSh NdId m%fNao 

i|yd ks¾udKh l< yels w;r ir, l< yelsh' th úúO miqìïj, mßYS,lhskag 

M,odhS f,i iydh úh yelsh. 

(tllg ,l=Kq 02 neÕska ,l=Kq 04) 

(uq¿ ,l=Kq 10) 

 

 

 

 
 
 
 
 
 

 B fldgfia wjidkh 
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wksjd¾h m%Yakh (01)  

(uq¿ ,l=Kq 25 hs) 

 

 07m%Yakh ioyd fhdacs; ms<s;=re 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

(a)  

 fufyhqï ld¾hlaIu;dj ^Operational Efficiency&( fuu wjia:dfõ SLR lvodis u; 

mokï jQ moaO;shla iy ksy~ ^siloed& l%shdldß;ajhla u; r|d mj;sk w;r" 

fomd¾;fïka;= w;r iïnkaëlrKh" m%;spdr oelaùu iy ksrjoH;djh ukao.dó úh 

yelsh' fõ.h jeä ÈhqKq lsÍug iy m%udohka wju lsÍu" w;ayqre l%ufha fodaI wju 

lsÍu iy fufyhqï msßjeh wvq lsÍug äðg,a fuj,ï uÕska ld,igyka ilia lsÍu" 

kv;a;= weÕùï iy álÜm;a iajhxl%Sh l< yelsh.  

 u.S wfmalaIdjka ^Passenger Expectations&( kùk ixpdrlhska äðg,a álÜm;a" ;;H 

ld,Sk hdj;ald,Sk lsÍï iy iajhx fiajd lsfhdaiala ^self-service kiosks& wfmalaId lr;s' 

fuu ;dlaIKfhka hq;a mdßfNda.sl flakaøSh fõÈldj mdßfNda.sl ;Dma;sh myiqj jeä 

lrk w;r fmdÿ m%jdykh úYd, f,i Ndú;d lsÍug odhl fõ. 

C fldgi 

tallh 01 – f;dr;=re moaO;sj,g wod, ixl,am iy f;dr;=re moaO;sj, n,mEu. 

tallh 02 – f;dr;=re ;dlaIK há;, myiqlï. 

tallh 06 – f;dr;=re moaO;s ioyd iodpdrd;aul" iudcsh iy kS;suh mßirh. 

bf.kqï m%;s¿,  –   ixúOdk ;=< f;dr;=re moaO;s Ndú;d lsÍug fya;= iy f;dr;=re moaO;sj, 

n,mEu meyeos,s lsÍu. 

- j¾;udk ;;ajh ;=< we;s  cx.u mß.Kl Wmdx.j, úúO wruqKq iy 

Ndú;hka meyeos,s lsÍu' 

- jHdmdr wdh;k iy  mqoa.,hska i|yd cd, yd wka;¾cd, iïnkaO;djhka 

,nd.; yels l%shdj,sh meyeos,s  lsÍu yd tu ;SrKj,g n,mdk m%Odk 

idOl y÷kd oelaùu' 

- fiajd kshqla;sh yd äcsg,a fnod yeÍu flfrys we;s n,mEu we;=¿j mqoa., 

yeisÍï u; wdh;ksl" ixialD;sh iy iudc iïu; flfrys f;dr;=re 

moaO;sj, iudcSh n,mEu meyeos,s lsÍu' 

- ixúOdkh ;=< ;dCIKsl fufyhqïj, mdßirsl n,mEu wju lsÍu i|yd 

;srirNdjfha jeo.;alu iy yß; mß.KllrKfha Ndú;hka úuiSu' 
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 kshduk$ m%;sm;a;s mSvkh ^Regulatory/Policy Pressure&( äðg,a rcfha Wmdh ud¾. fyda 

m%jdyk kùlrK ksfhda. u.ska rdcH fiajdjkays äðg,alrKh Èßu;a flf¾' wruqo,a 

iqrlaIs; lsÍu" cd;sl b,lal iuÕ fm<.eiaùu iy fiajd iemhSu jeäÈhqKq lsÍu i|yd 

m%;sm;a;sj,g wkql+, ùu jeo.;a fõ.  

 msßjeh l<ukdlrKh iy úksúoNdjh ^Cost  Management and Transparency&( 

äðg,alrKh ;=,ska uQ,H md,kh jeä ÈhqKq lsÍu" jxpd wvq lsÍu iy jvd fyd| 

jd¾;dlrKhg iy j.ùu jeä ÈhqKq lsÍug yelshdj ,nd fohs' iajhxl%Sh álÜm;a 

wdodhï ksÍlaIKh ^automated ticketing revenue tracking&" ú.Kk ¨yq neoSu (audit 

trails) $ uxfm;a u.ska m%jdyk jd¾;dlrKh i|yd iydh ùu iy uQ,H md,kh. 

 o;a; u; mokï jQ ;SrK .ekSu ^Data-Driven Decision-Making&( úYaf,aIK iy AI 

Ndú;h ud¾. m%Yia; lsÍug" iïm;a fjka lsÍug iy b,a¨u mqfrdal:kh lsÍug 

WmldÍ fõ' äðg,a mßj¾;kh uÕska fufyhqï o;a; /ia lsÍu iy úYaf,aIKh il%Sh 

lrhs' iïm;a fjka lsÍu iy fiajd ie,iqï lsÍu ms<sn|j oekqj;a ;SrK .ekSug 

l<ukdlÍ;ajhg WmldÍ fõ.  (tllg ,l=Kq 02 neÕska ,l=Kq 06) 

(b) (1) fõ.h (Speed). 

(2) l,dm m<, wjYH;d (Bandwidth requirements). 

(3) msßjeh (Cost). 

(4) wdjrKh iy úYajikSh;ajh (Coverage & reliability). 

(5) úl=Kqïlre iydh (Vendor support). 

(6) fldka;%d;a;=fõ kshuhka (Terms of the contract).  

  (tllg ,l=Kq 01 neÕska ,l=Kq ^04)   

(c)  

(1) Y%u n,ldfha n,mEu ^/lshd úia:dmkh& ^Workforce Impact Job & Displacement&(  

iajhxl%ShlrKh iy AI moaO;s w;ayqre N+ñldjkays wjYH;djh wvq l< yelsh' tneúka 

th ld¾h uKav,h ìh .kajkq we;s w;r iajhxl%ShlrKh /lshd wvq lrkq we;' fuh 

fjkia ùug we;s m%;sfrdaOhg fya;= jk w;r Ñ;a; ffO¾hhg n,mdhs. 

wju lsÍu( äðg,a N+ñldjka i|yd kej; mqyqKqj ,nd §u ^Wod( moaO;s l%shdlrejka" 

peÜfndaÜ ksÍlaIlhska&' ixl%dka;s ie,iqï ^transition planning& lsÍfï§ jD;a;Sh iñ;s 

iïnkaO lr .ekSu. 
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(2) o;a; ksÍlaIKh$fm!oa.,sl;ajh Data Surveillance/Privacy:  

uqyqKq y÷kd.ekSfï iy ¨yqne£fï fhÿï wmyiq;djhla fyda fm!oa.,sl;aj wjodkï 

we;s l< yelsh' Bg wu;rj äðg,a fõÈldj u; hemSu ksid .%dóh m%foaYj,ska fyda wvq 

wdodhï,dNS miqìulska meñfKk u.Skag wjYH äðg,a l=i,;d fyda úYajdiodhl 

wka;¾cd, m%fõYhla fkdue;s ùu ksid Tjqka wkfmaCIs;j wirK úh yelsh.  

wju lsÍu( wjYH ;ekaj, muKla Ndú;d lsÍu ^Wod( wdrlaIl lafIa;%&' úksúoNdjh 

iy;sl lsÍu iy f;aÍï úfYaIdx. ,nd §u. 

(3) äðg,a fn§u ^Digital Divide&(  

iuyr u.Skag ud¾..; fiajdjka fj; m%fõY ùug wmyiq úh yelsh' äðg,a fiajdjka 

fj; udreùu ksid we;eï u.Ska lKavdhï" úfYaIfhka jeäysá fyda .%dóh mqoa.,hska 

fyda wdndO iys; mqoa.,hska jHd;sf¾L f,i ie,lsh yelsh' iSñ; wka;¾cd, m%fõYh 

fyda wvq äðg,a idlaIr;djh jeks ndOlj,g Tjqkag uqyqK §ug isÿfõ. 

 wju lsÍu( fN!;sl ljqkagr r|jd ;nd .ekSu iy cx.u-ys;ldó nyqNdId w;=reuqyqK;a   

 iemhSu.  (tllg ,l=Kq 02 neÕska ,l=Kq 06) 
 

    

(d)  

(1) j,dl=¿ mdol moaO;s fj; wkq.; ùu ^Adoption of Cloud-Based Systems&(  

j,dl=¿ mß.KllrKhg udreùfuka" SLR yg ia:dkSh fN!;sl há;, myiqlï i|yd 

wjYH;djh wvq lr" n,Yla;s mßfNdackh iy úfudapkh wju l< yelsh' j,dl=¿ 

fiajd ^cloud service& imhkakka fndfyda úg ldnka úfudapkh iy n,Yla;s 

mßfNdackh wvq lsÍug WmldÍ jk mqk¾ckkSh n,Yla;sfhka n, .ekafjk m%Yia; 

n,Yla;s ld¾hlaIu o;a; uOHia:dk Ndú;d lrhs.  

(2) äðg,a álÜm;a iy lvodis rys; fufyhqï ^Digital Ticketing and Paperless 

Operations&(  

lvodis wmøjH wvq lr mdßißl ;sridrNdjh m%j¾Okh lrhs. 
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(3) n,Yla;s ld¾hlaIu Wmdx.$ f;dr;=re ;dlaIK há;, myiqlï Ndú;h ^Use& of 

Energy-Efficient Device/ IT Infrastructure&(  

wju n,Yla;s Ndú;hla iys; wvq n,Yla;s lsfhdaiala" ^LED& ix{d iy IoT ixfõol 

y÷kajd§u' úÿ,s mßfNdackh wvq lsÍu i|yd wvq n, fiajdodhlhka ^low  power 

servers&" n,Yla;s ld¾hlaIu oDvdx. iy ;sridr o;a; uOHia:dk Ndú;d lsÍu. 

(4) Wmdx. m%;spl%SlrKh iy Ôjk pl% l<ukdlrKh ^Device  Recycling and Lifecycle 

Management&(  

úoHq;a wmøjH j<lajd .ekSu i|yd h,a mek .sh moaO;s kej; Ndú;d lsÍu fyda ksis 

f,i neyer lsÍu' h,a mek .sh f;dr;=re ;dlaIK øjH neyer lsÍu iy 

m%;spl%SlrKh i|yd m%;sm;a;s ia:dms; lsÍu m%j¾Okh lsÍu  iy oDvdx. ixrpl 

kej; Ndú;d lsÍu mdßißl n,mEu wju lrhs.  

 (tllg ,l=Kq 02 neÕska ,l=Kq 06)  

 

(e)  

 geí,Ü (Tablets). 

 iaud¾Ü ÿrl;k (Smart phones). 

 wê cx.u mqoa., mß.Kl (Ultra mobile PCS). 

 Wl=,a mß.Kl (Laptops). 

 mqoa., ixLHdxlk iylre (PDAs). 

    (tllg ,l=Kq 01 neÕska ,l=Kq 03) 

(uq¿ ,l=Kq 25) 

C fldgfia wjidkh 


