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Y%S ,xld .KldêlrK Ys,amSh wdh;kh 
 jHdmdr l<ukdlrKh (BMA) 

kshdul m%Yak m;%h 
 

 

whÿïlrejkag Wmfoia ^lreKdlr wjOdkfhka lshjkak& ( 
 

fokq ,nk ld,h( 
 lshùu i`oyd úkdä 15 hs' 
 ,sùu i`oyd meh 03 hs' 

 
m%Yak m;%fha jHqyh( 

 A fldgi" B fldgi iy C fldgi f,i fldgia 3 lska fuu m%YAk m;%h iukaú;h' 

 A fldgi" B fldgi iy C fldgfia ish`Mu m%Yakj,g W;a;r ,súh hq;=h' 
 
,l=Kq( 

 tla tla fldgi i`oyd ,l=Kq (  

fldgi ,l=Kq 

A 25 

B 50 

C 25 

tl;=j 100 
 

 tla tla m%Yakh i`oyd ,l=Kq fmkajd we;'  
 fuu m%Yak m;%h  i`oyd iu;aùfï ,l=Kq 50 ls' 

 
W;a;r( 

 ish`Mu W;a;r" imhkq ,nk W;a;r fmd;aj, ,súh hq;=h' m%Yakm;%j, ,shkq ,nk W;a;r ,l=Kq oSï 

i`oyd we`.hSug ,la fkdlrkq we;' 

 tla tla m%Yakh i`oyd Tfí W;a;rh w`M;a msgqjlska wdrïN lrkak' 

 ish,qu fmr jev meyeÈ,sj fmkakqï l< hq;=h' 

 ;Srej, W;a;r fkd,súh hq;=h' 

 

W;a;r fmd;a( 

 tla tla W;a;r fmdf;a uq,a msgqfõ Wmfoia fmkajd we;' 
 
.Klhka;%( 

 ixfla; ùc.Ks;uh yd wjl,kh i`oyd myiqqlï i,id we;s tajd yer ´kEu .Kl hka;%hla 

whÿïlrejkag Ndú; lsÍug wjldYh we;'  

 jevigyka l< yels .Kl hka;% Ndú;hg bv fokq fkd,efí' 

 
weuqKqï(- 

 l<hq;= l%shd mÍCId ,ehsia;=j' tla tla m%Yakh ^jdia;úl mÍCId m%Yak yer& l< hq;= l%shdjlska hqla; fõ'  

 l<hq;= l%shd mÍlaId ,ehsia;=fõ oS we;s ks¾jpkh u; mokïj whÿïlrejka úiska W;a;r iemhsh 

hq;=h' 
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jdia;úl mÍCIK m%YAk (OTQs)                                                                                     
wksjd¾h m%Yak ^15& myf<djls                                                                                                           
 

(uq¿ ,l=Kq 25 ) 

 
 

wxl 1.1 isg 1.5 olajd jQ m%Yak i|yd jvd;au ksjeros W;a;rh f;darkak' f;dard.;a W;a;rhg wod, 

wxlh m%YAk wxlh iu. Tfí W;a;r fmdf;a ,shkak.  

1.1  hï ksYaÑ; ld, m¾Éfþohla ;=< wdh;khl fhojqï iy ksuejqï w;r we;s iïnkaO;djh 

jkafka: 

(1) iM,odhS;ajhhs.  (2) M,odhS;ajhhs.  

(3) ld¾hCIu;djhhs.  (4)  l<ukdlrKhhs. 
 

1.2 my; i|yka tajd w;=frka" udkj iïm;a l<ukdlrKfha (HRM) ld¾hhka jvd;a fyd|ska 

ksfhdackh jkafka l=ulskao? 

 (1)  mqyqKqj iy ixj¾Okh" n|jd .ekSu" wkqia:dmkh iy whjehlrKh  

 (2)  ie,iqï lsÍu"ixúOdkh lsÍu" fufyh ùu iy md,kh.  

 (3)  wkqia:dmkh" mqyqKqj iy ixj¾Okh" ld¾hidOk l<ukdlrKh iy iqNidOk 

l<ukdlrKh. 

 (4)  f;dard .ekSu" wkqia:dmkh" ÿla .ekú,s l<ukdlrKh iy iemhqï fiajd. 

 

1.3 my; i|yka tajd w;=frka" we.¿ï ksIamdok wdh;khl iemhqï odufha iy fufyhqï 

l<ukdlrKfha m%%d:ñl ld¾hhka jvd;a fyd|ska meyeos,s flfrkafka l=ulskao? 

(1) ú,dis;d tl;+ka ks¾udKh lsÍu" ksrEmsldjka n|jd .ekSu" fj<| m%pdrK jHdmdr osh;a 

lsÍu iy ú,dis;d oelauj,a ixúOdkh lsÍu.                

(2)  wuqøjH ñ,oS .ekSu" ksIAmdok ld,igyka l<ukdlrKh" f;d. md,kh iy ksñ we÷ï 

fnod yeÍu.   

(3)  we.¿ïj, ñ, kshu lsÍu" ,dxck (Logos) ks¾udKh lsÍu"  is,a,r fj<| ie,a újD; 

lsÍu iy ú,dis;d m%jK;djka mqfrdal:kh lsÍu.         

(4)  we÷ï ks¾udK wkqu; lsÍu"  ikakdu yjq,aldÍ;ajhka l<ukdlrKh lsÍu iy iudc 

udOH wf,úlrKh wëCIKh lsÍu. 

 A fldgi 

 01 jk m%Yakh 
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1.4 my; i|yka tajd w;=frka" wdh;ksl fjki i|yd fiajlhskaf.a m%;sfrdaOhg fmdÿ fya;=jla 

jkafka l=ulao? 

(1) jegqma jeäùu iy jvd fyd| fiajd fldkafoais.  

(2) fkdokakd foa i|yd we;s ìh iy /lshd iqrCIs;;djh wysñ ùu.  

(3) Wiia mqyqKq jev igyka ,nd .ekSfï yelshdj. 

(4) l<ukdldÍ;ajfha meyeos,s iy újD; ikaksfõokh. 

 

1.5 my; i|yka tajd w;=frka" ixúOdk ie,iqulg n,mdk idOlhla jkafka l=ulao? 

(1)    ixúOdkfha úYd,;ajh. (2)  Wmdhud¾.h.  

(3)  ;dCIKh.    (4)  by; i|yka ish,a,u. 

 (tllg ,l=Kq 02 ne.ska" ,l=Kq 10) 

wxl 1.6 isg 1.8 olajd m%Yakj, oS we;s tla tla m%ldYh i;H fyda wi;H oehs olajkak' i;H fyda 

wi;H hk W;a;rh m%Yak wxlh iuÕ Tfí W;a;r fmdf;a ,shkak.  

1.6 iemhqï odu l<ukdlrKh wjOdkh fhduq lrkq ,nkafka ksñ NdKav m%jdykh iy Ndr oSu 

flfrys muKs. 

1.7 /lshd ks¾udKh (Job design) hkq ixúOdkhl isák mqoa.,hska i|yd /lshd ks¾udKh lsÍu 

iy W;amdokh lsÍuhs. 

1.8 ixúOdkhla ;=< ixialD;sl fjkila isÿ lsÍu idudkHfhka blaukska iy myiqfjka 

l%shd;aul l< yelsh.  (tllg ,l=Kq 01 ne.ska" ,l=Kq 03) 

 

wxl 1.9 isg 1.10 olajd m%Yakj, ysia;eka msrùu i|yd jryka ;=< oS we;s W;a;r fol w;=frka  

ksjeros W;a;rh f;dard .kak. f;dard.;a W;a;rh m%Yak wxlh iu." W;a;r fmdf;a ,shkak. 

1.9 iM,odhS ikaksfõokfha jeo.;a fldgilaa jkafka ,nkakdf.a il%Sh '''''''''''''''''''''' 

^ksÍCIKh$ijkaoSu& fõ .  

1.10 '''''''''''''''''''''' ^m%;sfmdaIs;$fmrfmdaIs;&  md,kh u.ska l,ska isÿl< yels oE ms<sn| wjOdkh 

fhduqlrkq ,nk w;r tu.ska wmf.a ie,iqï id¾:lj bgqlr .ekSug WmldÍ fõ. 

 (tllg ,l=Kq 01 ne.ska" ,l=Kq 02) 
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wxl.1.11 isg 1.15 olajd we;s m%Yakj,g flá W;a;r m%Yak wxl o iu. Tfí W;a;r fmdf;a ,shkak. 

1.11 "W;aNj fjki" (Emergent Change) hkqfjka woyia jkafka l=ula oehs fláfhka meyeos,s 

lrkak. 

1.12 "ixúOdkd;aul p¾Hdj"wdh;klg jeo.;a ùug fya;= folla ^02& ,ehsia;=.; lrkak. 

1.13 kdhl;aj kHdhka j¾. folla ^02& i|yka lrkak. 

1.14 ksIamdokfhaoS Ndú;d lrkq ,nk m%Odk ksIamdok l%u folla ^02& i|yka lrkak. 

1.15 iM,odhS ikaksfõokhg we;s ndOl j¾.SlrKhka folla ^02& i|yka lrkak. 

(tllg ,l=Kq 02 ne.ska" ,l=Kq 10) 

(uq¿ ,l=Kq 25 ) 

 

 

wksjd¾h m%Yak 05 ls  

(uq¿ ,l=Kq 50 ls) 

 

XYZ Apparel hkq j¾Okh fjñka mj;sk we.¿ï iud.uls' iud.fï l<ukdlÍ;ajh úiska iuia: 

jHdmdr ld¾hCIu;djh" iM,odhS;ajh iy mdßfNda.sl ;Dma;sh jeäoshqKq lrkafka flfia oehs mÍCId 

lrñka isà' ta wkqj" iïm%odhsl l<ukdlrK m%fõYhg wkqj oeä kS;s Í;s iy m%ñ;s.; l%shdj,Ska 

wkq.ukh lsrSfï wjYH;djh tla l<ukdlrK lKavdhula biau;= lrhs' flfiafj;;a" ;j;a 

l<ukdlrK lKavdhula úiska fiajlhkaf.a wNsfm%arKh iy lKavdhï jev flfrys wjOdkh 

fhduq lrñka p¾hd;aul l<ukdlrK m%fõYfha jeo.;alu wjOdrKh lrhs' fï w;r" by< 

l<ukdlrK /iaùuloS fj<|fmd< l%shdldÍ;ajh ;Sj% fjñka mj;ska nj;a XYZ Apparel ys we.¿ï 

i|yd Wmdh ud¾.sl wf,úlrK m%fõYhka wksjd¾h nj;a ksÍCIKh úh' ta wkqj" wf,úlrK 

fomd¾;fïka;=j u.ska mdßfNda.sl reÑl;ajhka ms<sn| m¾fhaIK lsÍfuka wk;=rej l%shd ud,djla 

osh;a lrkq ,eîh'   

Tn úiska l< hq;= oE: 

(a) iïm%odhsl ixúOdk kHdfha l<ukdlrK uQ,sldx. y;rla ^04& meyeos,s lrkak.         (,l=Kq 04) 

(b) wdh;ksl wruqKq idlaCId;a lr.ekSfïoS XYZ Apparel i|yd ld¾hCIu iy iM,odhS wf,ú 

l<ukdlrK l%shdj,ska jeo.;a jkafka wehs oehs hkakg fya;= ;=kla ^03& meyeos,s lrkak.  

  (,l=Kq 06) 

  (uq¿ ,l=Kq 10) 

 B fldgi 

02 jk m%Yakh 

A fldgfia wjidkh 
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ABC Solutions fõ.fhka jHdma; jk uDÿldx. ixj¾Ok iud.uls' fuu j¾Okh" l<ukdlrKh 

lsÍu i|yd ld¾hhka" fomd¾;fïka;= iy jd¾;dlrk wkqms<sfj, ks¾jpkh lrñka wdh;ksl jHqyh 

kej; ie,iqï lsÍug kdhl;ajh úiska ;SrKh  fldg we;' lKavdhï iM,odhS f,i ixúOdkh 

lsÍu i|yd Tjqka úiska ksYaÑ; mshjr wkq.ukh lrñka isá;s' ta iu.u" Tjqkaf.a kfjda;amdok 

Wmdh ud¾.h iy läkñka fj<| fmd< m%;spdrhg  iydh ùug Tjqkag kj jHqyhla wjYH ù we;'  

Tn úiska l< hq;= oE: 

(a)  ABC Solutions úiska wkq.ukh l< hq;= ixúOdkh lsrSfï l%shdj,sfha mshjr meyeos,s lrkak.                         

  (,l=Kq 04) 

(b) ABC Solutions Y%s;Sh ixúOdk jHqyhla wkq.ukh lsÍug n,dfmdfrd;a;=fõ hehs Wml,amkh 

lrñka Y%s;h moku u; ABC Solutions i|yd wdo¾Y ixúOdk jHqyhla f.k yer olajkak'                  

 (,l=Kq 02) 

(c)  ABC Solutions Tjqkaf.a fj<|fmd, mq¿,a lsÍfï kj Wmdh ud¾.hg wod,j úúO fj<|fmd, 

fldgia i|yd úúO jHdmD;s lKAvdhï y÷kajdoSug iy Tjqkaf.a iuia; fj<|fmd, fldgi 

mq¿,a lsÍu i|yd ie,iqï lrk nj Wml,amkh lrñka iud.ug kHdi jHqyhl (Matrix 

Structure) fhda.H;djh meyeos,s lrkak'  (,l=Kq 04) 

  (uq¿ ,l=Kq 10) 

 

 

PQR m%ldYlfhda hkq uqøs; iy äcsg,a wdlD;s foflkau fmd;a ksIAmdokh fldg fnod yßkq ,nk 

j¾Okh fjñka mj;sk iud.uls' uE;loS" iud.u uqøKh iy  keõ.; lsÍfïos  m%udohkag uqyqK 

ÿka w;r tys m%;sM,hla f,i .Kqfokqlrejka w;Dma;shg m;a ù we;' fuu .eg¿j úi|Su i|yd PQR   

m%ldYlfhda uqøKlrejka iy fnod yßkakka iu. iïnkaëlrKh Yla;su;a lr we;' óg wu;rj" 

yia;uh wdldrfhka isÿjk fodaI wju lsÍu i|yd;a" m%ldYk l%shdj,sh fõ.j;a lsÍu i|yd;a" Tjqka 

äcsg,a jev m%jdy moaO;s iy iajhxl%Sh ixialrK fuj,ï l%shd;aul lr we;' 

Tn úiska l< hq;= oE: 

(a) iM,odhS iemhqï oduhla iy fufyhqï l<ukdlrKh u.ska PQR m%ldYlhskag ;u jHdmdr 

ld¾hidOkh jeäoshqKq lsÍug Wmldr úh yels l%u folla ^02& meyeos,s lrkak' (,l=Kq 04) 

(b)  PQR m%ldYlhskag ld¾hidOkh jeäoshqKq lsÍu i|yd kj ;dCIKh  fufyhqïj,g fhdod .; 

yels l%u ;=kla ^03& tla tla wdldrh i|yd iqÿiq WodyrKo iuÕ meyeos,s lrkak'    (,l=Kq 06) 

                 (uq¿ ,l=Kq 10 ) 

 03 jk m%Yakh 

 04 jk m%Yakh 



 2804-jHdmdr l<ukdlrKh                                                                                                                                  6 | P a g e  

 

KLM Learning, hkq j¾Okh fjñka mj;sk ud¾..; wOHdmk fõosldjla (Online education 

platform) jk w;r tys ld¾huKav, msßjegqu by< w.hla .kakd w;r" fiajl iyNd.S;ajh wvq 

uÜgul mj;S' fuu wNsfhda.hkag uqyqK oSu i|yd udkj iïm;a fomd¾;fïka;=j úiska iud.fï 

b,lalj,g wkql+,j ld¾hidOk l<ukdlrK moaO;shla l%shd;aul lrk ,o w;r jeä oshqKq l< 

mqyqKq jevigyka" iajhx fiajd oajdr (self service portals), iajhxl%Sh mäm;a iy w;:H (virtual) 

n|jd .ekSï we;=¿ äcsg,a udkj iïm;a fõosldjla újD; lrk ,oS' fuu uq,msÍï u.ska fiajlhskaf.a 

w;aoelSï jeä lsÍu" udkj iïm;a l%shdj,Ska úêu;a lsÍu iy iud.fï j¾Okhg iyh ùu wruqKQ 

lrf.k we;' 

Tn úiska l< hq;= oE: 

(a)  KLM Learning ys —udkj iïm;a l<ukdlrK˜ ld¾hh" ixúOdkfha wruqKq idlaId;a lr 

.ekSug odhl úh yels l%u ;=kla ^03& iqÿiq WodyrK iu. meyeos,s lrkak'         (,l=Kq 06 ) 

(b)  KLM Learning i|yd m%fhdackj;a úh yels udkj iïm;a l,ukdlrKfha kj m%jK;d 

folla (02) meyeos,s lrkak'                                    (,l=Kq 04 ) 

                 (uq¿ ,l=Kq 10 ) 

 

l=vd m%udKfha wf,ú cd,hla jk Thrive cafe foaYSh fj<|fmd< ;=< we;s ;rÕldÍ;ajhlg uqyqKq 

fokq ,nhs' jHdmdrh fjkaaj oelaùug y÷kd.; yels ,dxPkhla" mßir ys;ldó weiqreïlrKhla iy 

;sridr uQ,dY%lrKh flfrys wjOdkh fhduqlrñka úfYaIs; ikakdu wkkH;djhla ixj¾Okh 

lrk ,oS' óg wu;rj" Thrive Cafe u.ska iudc udOH l%shdldrlï" n,mEïlrejkaf.a iyfhda.S;djh 

(influencer collaborations) iy b,lal.; äcsg,a fj<| oekaùï yryd tys ud¾..; meje;au mq¿,a 

lr.kakd ,oS' 

Tn úiska l< hq;= oE: 

(a) Thrive Cafe jeks l=vd jHdmdrhla i|yd fj<| ikakdulrKfha we;s jeo.;alï ^02& la 

meyeos,s lrkak'  (,l=Kq 04) 

(b) Thrive Cafe  i|yd äcsg,a wf,úlrK fuj,ï Ndú;d lsÍfï jdis ;=kla ^03& la meyeos,s 

lrkak'   (,l=Kq 06)  

 (uq¿ ,l=Kq 10)  
 
 
 

 05 jk m%Yakh 

 06 jk m%Yakh 

 B fldgfia wjidkh 
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wksjd¾h m%Yakhls 

^,l=Kq 25& 

 

TechNova Solutions hkq úúO jHdmdr f;dr;=re ;dCIKh (IT) wdY%s; WmfoaYk fiajd imhk 

uOHu mßudKfha WmfoaYk iud.uls' uE;loS wdh;kh ixúOdkh mqrd äcsg,a mßj¾;k uq,msÍula 

osh;a l< w;r thg j,dl=¿ mdol (cloudbased) .sKqïlrK moaO;s" lD;su nqoaêh (AI)" Yla;su;a 

o;a; úYAf,aYk iy jHdmD;s l<ukdlrK fuj,ï y÷kajdoSu we;=,;a úh' fuu ish¨ äcsg,a 

mßj¾;khka" uQ,H" wf,úlrKh" udkj iïm;a iy fufyhqï we;=¨ iud.fï iEu wxYhlgu 

n,mdkq we;ehs wfmaCId flf¾' 

óg m%:u idïm%odhsl fmd;a ;eîu iy .sKqïlrKh flfrys wjOdkh fhduql< uQ,H wxYh 

j¾;udkfha o;a; úYAf,aIKh" ;;H ld,Sk jd¾;dlrKh iy uQ,H mqfrdal:khg wjYHjk jk 

äcsg,a fuj,ï iy Ys,amSh l%uj,g wkqj¾;kh ùu wjYH fõ' ´kEu l¾udka;hl kQ;k uQ,H 

jD;a;slhkag w;HdjYH fuu äcsg,a mßj¾;khka i|yd wjYH ;dCIKsl ksmqK;d iy l=i,;d f.dv 

ke.Sug" iud.fï l<ukdldÍ;ajh mqyqKq iy ixj¾Ok jevuq¿ ixúOdkh lrk ,oS'   

ta iu.u isÿlrk ,o wNHka;r iudf,dapkfhka miqj fuu mßj¾;kh u.ska iud.fï ld¾h 

uKav, idudcslhska w;r wúksYaÑ;;djhla" jHdl+,;ajhla iy m%;sfrdaOhla we;sjq nj iud.fï 

l<ukdldÍ;ajhg wjfndaO úh' ta wkqj iud.fï l<ukdldÍ;ajh fiajlhka y÷kd.ekSfï 

jevigyka iy b,lal ms<sn| meyeos,s ikaksfõokh we;=¿ wNsfm%arK Wmdhud¾.hla osh;a lrkq 

,eîh'      

 fuu mßj¾;kh w;r;=r wdh;kfha ;SrK .ekSu fufyhùu i|yd TechNova iud.u ksjeros iy 

ld,Sk f;dr;=re u; oeä f,i úYajdih ;nkq ,eîh' fï i|yd i;sm;d md,k mqjre (weekly dash 

boards)  ;;ald,Sk jd¾;d iy fiajl m%;sfmdaIKh jeks fuj,ï Ndú;d lrk ,oS' 

wjidk jYfhka" iud.fï úOdhl ks<OdÍka wjOdrKh lrk ,oafoa fuu mßj¾;kh TechNova ys 

os.=ld,Sk Wmdh jk ;dCIKsl jYfhka il%sh jHdmdßl úi÷ïj, kdhlhd ùug wkql+,jk njh' 

by< l<ukdldÍ;ajh wdh;kfha ish¿ uÜgïj, idudcslhskaf.a iydh we;sj Wmdhud¾.sl 

l<ukdlrK l%shdj,sh mq¿,a wdldrhlska wdrïN lrk ,oS' kdhl;ajh úiska fuu Wmdhud¾.h tla 

jrla muKla isÿlrk ie,eiaula fkdj iud.u ;rÕldÍ iy wkd.;hg iQodkïj ;nd .ekSu i|yd 

mj;sk l%shdj,shla f,i olskq ,efí'   

 

 

 

 

 C fldgi 

 07 jk m%Yakh 
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Tn úiska l< hq;= oE: 

(a) kj ;dCIKh y÷kajdoSu fya;=fjka TechNova ys uQ,H jD;a;slhka j¾Okh lr .ekSug wjYH 

jk kj ksmqK;d y;rla ^04& i|yka lrkak'     (,l=Kq 04)  

(b) TechNova ys äcsg,a mßj¾;kh w;r;=r fiajlhkaf.a wNsfm%ArKh w;HdjYH ùug fya;= ;=kla 

^03& meyeos,s lrkak.      (,l=Kq 06) 

(c) TechNova ys   ;SrK .ekSfï l%shdj,sfhaoS" f;dr;=re jeo.;a wehs oehs hkakg fya;= folla ^02& 

meyeos,s lrkak.                                                                                                                       (,l=Kq 05) 

(d) id¾:l Wmdhud¾.hl ,CIK folla ^02&  meyeos,s lrkak.     (,l=Kq 04) 

(e) TechNova úiska Ndú;d l< yels ;d¾lsl ie,iqïlrK wdlD;suh rduqfõ mshjr i|yka 

lrkak.    (,l=Kq 06) 

 (uq¿ ,l=Kq 25) 

       (04 marks) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 C flgfia wjidkh 
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l<hq;= ls%hd mÍlaId ,ehsia;=j 

uÜgu l%shd ,ehsia;=j kss¾jpkh 
isiqka i|yd  

úia;rd;aul Wmfoia 

u;l ;nd .ekSu 

 

lreKq"mo"uQ,sl 

ixl,am fyda ms<s;=re" 

tajdfha f;areu ksis 

f,i f;areï 

fkdf.k isysm;a 

lsÍu fõ 

y÷kd olajkak' 
flfkl=f.a fyda hula y÷kd 

oelaùu' 

ud;Dldfõ m%Odk fldgia 

fidhd kï lrkak' 

ks¾ppkh lrkak' 
jpkhla fyda ixl,amhla 

f;areï .ekSu' 

mohl fyda ixl,amhl meyeos,s 

w¾:hla ,nd oSu' 

y÷kd .kak 
fmr oel fkdue;s fohla ms<sn| 

oekqj;aNdjh' 

fmr bf.kSïj,ska hula fidh 

oek .ekSu' 

i|yka lrkak 
meyeos,s iy ixlaIsma; f,i 

f;dr;=re m%ldY lsÍu' 

m%Odk lreKq fyda ixl,am ir, 

wdldrfhka m%lY lsÍu' 

,ehsia;=.; lrkak 
kï" ixLHd fyda whs;u 

ud,djla' 

m%Odk lreKq ixúOdkd;aulj 

,sùu' 

igyka lrkak 
moaO;shlg ^.sKqïlrKh 

fkdfõ& f;dr;=re we;=,;a lsÍu' 

wod, úia;r meyeos,sj yd 

ksjerosj we;=,;a lsÍu' 

wjfndaOh  

 

f;dr;=rej, w¾:h 

wjfndaO lr .ekSu 

iy tajd w¾:l:kh 

lsÍug fyda meyeos,s 

lsÍug yelsùu 

f.dv k.kak 
uQ,sldx. taldnoaO lsÍfuka 

hula f.dv ke.Su' 

úúO fldgia u.ska iuia:hla 

f,i w¾:j;a njg m;a lsÍu' 

fjkia fldg 

olajkak 

foaj,a folla fyda jeä .Kkla 

w;r fjkialï y÷kd .ekSu' 

ixl,am fyda whs;u w;r 

fjkialï wjOdrKh lsÍu' 

úuikak 
ud;Dldjla ms<snoj úúO woyia 

iy u; i,ld ne,Su' 

úúO oDIaÀfldaK .fõYKh lr 

wjfndaOhla ,nd oSu' 

meyeos,s lrkak 
hula ms<sn|j jvd;a 

úia;rd;aulj meyeoss,s lsÍu' 

;d¾lsl iy iúia;rd;aul u; 

úia;rhla iemhSu' 

f.kyer olajkak 

lreKla meyeos,s lsÍu i|yd 

WodyrK" m%ia:dr fyda oDYH 

Ndú;h' 

iqÿiq WodyrK fyda oDYH udOH 

iu. meyeos,s lsÍï i|yd iyh 

ùu' 

w¾:l:kh lrkak 
f;dr;=re fyda l%shdjkays w¾:h 

meyeos,s lsÍu' 

hulska woyia jkafka l=ulaoehs 

Tfí jpkj,ska meyeos,s lsÍu' 

úia;r lrkak 
hïlsis fohla ms<sn|j 

iúia;rd;aul úia;rhla' 

wod, úia;r jHqy.; wdldrhg 

iemhSu' 

idrdxY.; lrkak 
m%Odk lreKq ms<sn|j flá 

m%ldYhla'  
ixCIsm;j bosßm;a lsÍu' 
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uÜgu l%shd ,ehsia;=j kss¾jpkh 
isiqka i|yd  

úia;rd;aul Wmfoia 

Ndú;h 

 

w¿;a iy ixlS¾K 

;;ajhka hgf;a 

W.;a oekqu Ndú;d 

lsÍu jk w;r fï 

i|yd oekqu iy 

l=i,;d m%dfhda.slj 

Ndú;d lsÍu wjYH 

fõ' 

Ndú; lrkak' 
hïlsis ;;ajhka ;=< oekqu 

l=i,;d fyda Í;Ska Ndú;d lsÍu' 

m%%%;sM, ,ndoSu i|yd wod, oekqu 

fyda Ys,amSh l%u Ndú;d lsrSu'  

.Kkh lrkak' 
.Ks;uh fyda ;d¾lsl l%u u.ska 

w.h ;SrKh lsÍu' 

úi÷ula ,nd .ekSu i|yd 

ixLHd;aul fyda ;d¾lsl 

l%shdj,Ska meyeos,s lsÍu' 

;SrKh lrkak 
m¾fhaIK fyda .Kkh lsÍï 

yryd hula ia:dms; lsÍu' 

.Kkh lsÍfuka fyda 

m¾fhaIKhlska miq hula 

fidhd.ekSu fyda ks.ukh lsÍu' 

m%o¾Ykh lrkak' 
l%shdj,sh fyda l%uh m%o¾Ykh 

lsÍu' 

jHqy.; mshjr yryd meyeos,s 

WodyrKhla fmkaùu' 

mss<sfh, lrkak' 
Ndú;h i|yd øjH fyda 

f;dr;=re ixúOdkh lsÍu' 

ld¾hhl fhoSug fmr wjYH 

úia;r ilia lsÍu' 

Ndú; lrkak 

 

ixl,amhka fuj,ula fyda 

l%uhka wruqKla i|yd Ndú;d 

lsÍu' 

wod, oekqu fyda iïm;a fhda.H 

mßos Ndú;d lsÍu' 

bosßm;a lrkak' 
iM,odhS f,i f;dr;=re fnod 

.ekSu' 

uQ,sl oekSu iy wjfndaOhka 

meyeos,sj iy jD;a;Suh jYfhka 

bosßm;a lsÍu' 

úYaf,aIKh 

 

jHqyh iy 

iïnkaO;d wjfndaO 

lr.ekSu i|yd 

f;dr;=re l=vd 

ixrplj,g fjka 

lsÍu  

úYaf,aIKh 

lrkak' 

ixrpl wjfndaO lr.ekSu i|yd 

úia;rd;aulj mÍCId lsÍu' 

jvd fyd| wjfndaOhla i|yd 

f;dr;=re m%Odk fldgiaj,g 

fnoSu' 

ii|kak 
iudklï iy $fyda fjkialï 

mÍCId lsÍu' 

m%Odk fmdÿ ,CIK iy 

fjkialï fmkajd oSu' 

fjkiafldg 

olajkak 

hula ;fjlska fjkia fldg 

y÷kd .ekSu' 

hula tlsfklg fjkia jkafka 

l=ulskao hkak y÷kd .ekSu' 

mÍCId lrkak 
hul iajNdjh ;SrKh lsÍu 

i|yd th mÍCId lsÍu' 

hula fydoska f;areï .ekSu 

i|yd th fydoska ksÍCIKh 

lsßu' 

iels,a,la fia 

olajkak 

iqúfYaIS ,CIK idrdxY fldg 

oelaùu' 

m%Odk wxY ms<sn|j 

ixúOdkd;aul o, úYaf,aIKhla 

,nd oSu' 

l%shd lrkak 

w;ayod ne,Sula" ióCIKhla fyda 

wOHkhla i|yd uQ,sldx. 

ixúOdkh lsÍu' 

ld¾hhka l%udkql+,j isÿ lsÍu 

i|yd jHqyd;aul mshjr 

wkq.ukh lsÍu' 

jd¾;d lrkak 
fidhd.;a oE jHqyd;aulj 

bosßm;a lsÍu' 

úYaf,aIKh l< f;dr;=re 

meyeos,s yd ;d¾lsl wdlD;shlska 

bosßm;a lsÍu' 
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uÜgu l%shd ,ehsia;=j kss¾jpkh 
isiqka i|yd  

úia;rd;aul Wmfoia 

w.h lrkak 

  

ks¾Kdhl fyda 

m%ñ;Ska u; mokïj 

woyia fyda  øjHhka 

j, jákdlu fyda 

.=Kd;aul Ndjh 

ms<snoj úksYaphka 

isÿ lsÍu' 

Wmfoia fokak 
fhdackd fyda ks¾foaY bosßm;a 

lsÍu 

úYaf,aIK u; mokïj 

oekqj;a u. fmkaùula ,nd 

oSu' 

w.h lrkak 

jákdlï iM,odhS;djh fyda 

n,mEu ms<sn|j 

úfõpkd;aulj ;lafiare 

lsÍu' 

ks¾Kdhl u; mokïj hï 

fohl .=Kd;aulNdjh fyda 

wod,;ajh ksYaph lsÍu' 

ilia lrkak 
jHqy.; m%fõYhka fyda 

ie,eiaula ixj¾Okh lsÍu' 

fyd|ska w¾: olajk ,o 

l%fudamdhka fyda Wmdh 

ud¾.hka ilia lsÍu' 

kss¾foaY lrkak  
iqÿiq l%shdud¾. ms<sn| 

fhdackd lsÍu' 

;d¾lsl lreKq u.ska 

iydhjk m%fõYhka fhdackd 

lsÍu' 

ks¾udKh lsÍu 

 

iqixfhda.S fyda 

l%shdldÍ iuia;hla 

iE§u i|yd kj 

wdldrj,ska uQ,øjH 

taldnoaO lsÍu kj 

woyia" ksIamdok fyda 

wjfndaO lr .ekSfï 

l%u ckkh lsÍfï 

yelshdj 

ks¾udKh lrkak w¿;a fohla ks¾udKh lsÍu' 
wmQ¾j iy wruqKq iy.; 

hula ixj¾Okh lsÍu' 

;lafiare lrkak 

.+Kd;aul Ndjh" yelshdj 

fyda iajNdjh ;lafiare lsÍu 

fyda we.hSu' 

mj;sk f;dr;=re u; mokïj 

;¾ldKql+, úksYaphka ,nd 

oSu' 

ixj¾Okh lrkak 

woyila" ksYamdokhla fyda 

ixl,amhla mq¿,a lsÍu fyda 

jeäoshqKq lsÍu' 

ld,h;a iu.ska woyi 

Yla;su;a yd jeä oshqKq lsÍu' 

fhdackd lrkak 

i,ld ne,Su i|yd jk 

ie,eiaula fyda ixl,amhla 

ms<sn| fhdackd lsÍu' 

woyila fyda jHqy.; 

ks¾foaYhla bosßm;a lsÍu' 

ixfhdackh lrkak 

úúO ixrplhkaf.a 

ixfhdackh u.ska ix.; 

iuia:hla ks¾udKh lsÍu' 

úúO woyia fyda wjfndaOhka 

w¾:j;a jQ ks.ukhlg 

taldnoaO lsÍu' 

ie,iqï lrkak 
hula i|yd jHqy.; 

ie,eiaula ks¾udKh lsÍu' 

ksYAmdokhla fyda l%shdj,shla 

i|yd iúia;rd;aul jHqyhka 

ilia lsÍu' 

f.dkq lrkak 
úúO uQ,dY%hkaf.ka f;dr;=re 

tla /ia lsÍu' 

tl;= lrk ,o o;a; mq¿,a 

wdlD;shlg ixúOdk lsÍu' 
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wdo¾Y úi÷ï

 

 

 

 

 

2804 - [BMA] 
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jdia;úl mÍCIK m%Yak 
wksjd¾h m%Yak 15 ls 

uq¿ ,l=Kq 25ls 

1 jk m%YAkh i|yd fhdacs; ms<s;=re 

1                                                                                      

 

 

 

^tllg ,l=Kq 02 ne.skA" ,l=Kq 10&                ^tllg ,l=Kq 01 ne.ska ,l=Kq 05& 

1.11 wia:djr $ fjkiajk mßirhl l%shd;auljk ixúOdk i|yd ie,iqï.; fjkila iqÿiq 

fkdfõ' fuu m%fõYh ks¾udKh lr we;af;a fjki  wLKavj isÿjk njg;a" mßirh 

mqfrdal:kh l< fkdyels njg;a" ixúOdkh mßirh iu. ks;ru fm< .eish hq;= nj;a hk 

woyiskah' 

^,l=Kq 02&  

 

1.12  

 th ñksiqkaf.a ixúOdkd;aul iy iudcSh wruqK idlaId;a lr .ekSfuka jvd fyd| 

iïnkaO;djhka we;slr .kS'  

 tuÕska p¾hdj" mqyqKqj iy ixj¾Okh" fjki l<ukdlrKh" kdhl;ajh" lKavdhï 

wdoS udkj iïm;a mq¿,a mrdihla wdjrKh lrkq ,nhs' 

 th l<ukdlrKfha yrh jk iïnkaëlrKhg myiqlï imhhs' 

 th ixúOdkfha lS¾;skduh by< kxjhs' 

 tu.ska wruqKq blaukska idlaId;a lr .ekSug Wmldr fõ' 

 tu.ska iïm;a Wmfhdackh Wmßu lrkq ,nhs' 

 tu.ska wNsfma%rKhg myiqlï imhhs' 

 tu.ska by< ld¾hCIu;djhg uÕ mdohs' 

 th ixúOdkh ;=< iïnkaO;d jeä oshqKq lrkq ,nhs' 

    ^tllg ,l=Kq 01 ne.ska ,l=Kq 02& 

 

 

 A fldgi 

1.1 -  3 

1.2 -  3 

1.3 -  2 

1.4 -  2 

1.5 -  4 
 

1.6 -  wi;H 

1.7 -  i;H 

1.8 -  wi;H 

1.9 -  ijka oSu 

1.10 -  fmrfmdaIs; 
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1.13 - .;s ,CIK kHdh 

- p¾hdjdoS kHdh 

- wjia:dkql+, kHdh 

- mßj¾;kSh kHdh 

- .Kqfokq kHdh 

 

1.14 - ld¾hh ksIAmdokh 

- ldKav ksIAmdokh 

- uyd mßudK ksIamdokh 

- ksisl,a weKjqï ksIamdokh 

- ,Ska ksIamdokh 

- ;,a¨ iy w|sk ksIamdokh 

^tllg ,l=Kq 01 ne.ska ,l=Kq 02& 

 

1.15      - NdIduh ndOdjka 

 - ldhsl ndOdjka 

 - ixialD;sl ndOdjka 

 - ;dCIKsl ndOdjka 

 - Ñ;a;fõ.S ndOdjka 

                          ^tllg ,l=Kq 01 ne.ska ,l=Kq 02& 

                          ^uq¿ ,l=Kq 25& 

  

 

 

 

  

 

 

 

 A fldgfia wjidkh 
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taall 1        - l<ukdlrKh ye|skaùu iy l<ukdlrKfha úúO me;slv 

tall 4        - wf,ú l<ukdlrKh  

bf.kqï m%;sM,  - l<ukdlrKfha úúO m%fõYj, ,CIK meyeos,s lsÍu' 

- wdh;ksl wruqKq uqÿka muqKqjd .ekSu i|yd wf,úlrK ld¾hh odhljk 
wdldrh úuiSu' 

wksjd¾h m%Yak 5 ls' 
 

(uq¿ ,l=Kq 50 ls') 

2 jk m%YAkh i|yd fhdacs; ms<s;=re 

 

 

 

 

(a) 

(1) Y%u úNckh: 

 ;ukag mjrd we;s ld¾hh iM,odhS f,i ksu lsÍu flfrys Tjqkaf.a mQ¾K wjOdkh fhduq 

lsÍu iy;sl lsÍu i|yd Tjqkaf.a úfYaI{;djh u; mokïj mqoa.,hka w;r jev fnosh 

hq;=h'  

(2)   wêldÍh iy j.lSu: 

 wêldÍh iy j.lSu tlsfklg iïnkaê;h' wêldßh hkqfjka woyia jkafka ksfhda. oSug 

we;s whs;sh jk w;r j.lSu hkqfjka woyia lrkafka j.ùuhs' fï wkqj wêldßh ,nd oS 

we;s ´kEu wfhl= ;uka hgf;a isÿjk ´kEu jeros fohlg j.úh hq;=h' wêldßh ;k;=r 

iu. ysñfõ. 

(3)   úkh: 

 ixúOdkfha fiajh lrk mqoa.,hka fyd|ska úkh .rel úh hq;=h' úkh hkq fiajlhka 

úiska wka wh flfrys olajk lSlrelu" yeisÍu iy f.!rjh fõ. 

(4)  wK lsßfï talSh;djh : 

 fuu uQ,O¾uhg wkqj ixúOdkfha mqoa.,fhl=g ksfhda. ,eìh hq;af;a tla 

wëCIljrfhl=f.ka muKs' mqoa.,fhl=g jd¾;dlrK iïnkaO;djhla tla wëCIljrfhl=g 

jvd jeä .Kkla iu. ;sfíkï wkq.ukh l< hq;= Wmfoia iunkaOfhka .egqïldÍ 

;;ajhla we;súh yelsh. 

(5)  fufyhùfï talSh;djh: 

 fufyhùu hkqfjka woyia lrkafka úúO wdldrfha ld¾hhka bgqlrk ish¿u mqoa.,hka 

fyda lKavdhï ixúOdkfha fmdÿ wruqKq lrd fhduql< hq;= njh. 

B fldgi 
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(6)   mqoa.,sl mrud¾:hka fmdÿ mrud¾:hka njg m;alsÍu : 

 ld¾hhla bgqlr .ekSfïoS mqoa., iy wdh;kfha mrud¾: iuÕ iumd; úh hq;=h' tla 

fiajlfhl=f.a fyda fiajl lKavdhulf.a wruqKq wdh;ksl wruqKq iy mrud¾: 

fkdblauúh hq;=h. 

(7)  fiajlhskag f.ùu isÿlsÍu: 

 fiajlhd iy fiajd fhdaclhd hk fomd¾Yjhgu idOdrK mßos f.ùï isÿlsÍu iy Tjqka 

;Dma;su;a ùu úh hq;=h. 

(8)  uOH.;lrKh: 

 uOH.;lrKfha mrud¾:h jkqfha msßia Wmßu f,i Wmfhda.S;djfhka hq;=j Ndú; lsÍu 

fõ' uOH.;lrKfha uÜgu tla tla ixúOdkfha .;sl;ajh wkqj fjkia fõ. 

 (9)   woSY kshuh (Scaler chain): 

  fuhska woyia jkafka ixúOdkh ;=< ksis OQrdj,shla ;sìh hq;= njhs' by<u wdh;ksl 

wêldßfha isg my<u uÜgfï ks,hka olajd wêldÍ oduhla mj;S.  

(10)  ms<sfj,: 

 fuu uQ,O¾uh u.ska ixúOdkfha mj;sk oE iy mqoa.,hska l%udKql+,j ms<sfh, lsÍu yd 

iïnkaO fõ' fuhska woyia lrkafka iEu øjHhlau tys ksis ia:dkfha ;sìh hq;= w;r  iEu 

øjHhlgu ksis ia:dkhla ;sìh hq;= njhs' ksjeros mqoa.,hka ksjeros ld¾hfha ksr; úh hq;= 

njh.  

(11)  idOdrK;ajh : 

 ish¿u fiajlhkag iudkj ie,lsh hq;=h.  

(12)  ld¾huKav,h fiajd ld,fhys ia:djr;ajh: 

 Wmßu M,odhS;ajhla ,nd .ekSu i|yd ia:djr Y%u n,ldhla wjYH fõ' ixúOdkhla ;=< 

fiajlhka r|jd ;nd.; hq;=h.  

(13)  uq, msÍu: 

ie,iqula l%shd;aul lsÍu i|yd hg;a fiajlhka is;Sug yd l%shdud¾. .ekSug l<uKdlre 

úiska wNsfm%arKh l< hq;=h. 

(14)   lKavdhï ye.Su$iyfhda.S;dj: 

fuhska woyia lrkafka tluq;=lu Yla;sh njhs' wruqKq idlaId;a lr.ekSu i|yd iEu     

mqoa.,fhl=u tlg jev l< hq;=h' 

   (tllg ,l=Kq 01 ne.ska" ,l=Kq 04 ) 
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(b) 
(1)   wf,úlrKh NdKAv udre lsÍu" yqjudre lsÍu iy ixp,kh i|yd WmldÍ fõ: 

  .eKqïlrejka iy úl=Kqïlrejka iïnkaO lsÍfïoS wf,úlrK l%shdldrlï jeo.;a 

ld¾hNdrhla bgq lrhs' fuu iïnkaO;djh ia:dms; fldg fkdue;s kï .eKqïlrejkag 

Tjqkaf.a wjYH;d imqrd .ekSug fkdyels w;r úl=Kqïlrejkag Tjqkaf.a ksIamdos; úl=Kd 

.ekSug fkdyels jkq we;' 

(2)   m%cdfõ cSjk ;;ajh by< kexùug iy mj;ajd .ekSug wf,úlrKh WmldÍ fõ: 

 wf,úlrKh u.ska .ekqïlrejkag ;ukag wjYH ksIAmdos; ms<sn| jeäÿr f;dr;=re 

/ialr .ekSug;a miqj wfkl=;a ;rÕldÍ iemhqïlrejka w;r ixikaokh lsÍug;a 

wjia:dj ie,fia' fuu ;rÕldÍ;ajh uyck fCIa;%fha isÿjk neúka fj<|fmd, ;=< 

wdpdrO¾u ms<sfj;a mj;ajd .ekSug iy jHmdr osßu;a lrkq ,efí' tu.ska .=Kd;aul 

m%ñ;Ska r|jd ;nd .ksñka mdßfNda.sl .eg¿ wjOdkhg .efkk neúka wvq .=Kd;aul 

ksIamdÈ; fya;=fjka .ekqïlrejka n,mEug ,laùfï bvlv wvqfõ' 

(3)   wf,úlrKh /lshd ks¾udKh lrhs: 

  iDcq wf,úlrKfhaoS ksIamdos; wjika mdßfNda.slhdg iDcqju úl=Kkq ,nk w;r fuysoS 

wf,úlrK l%shdldrlï b;d mgqjk w;r wvq msßila iïnkaO fõ' flfiajqjo" m%dfhda.sl 

isoaëkaj,oS wf,úlrKh fndfyda ÿrg jl%j isÿjk w;r fj<|fmd,g fiajh lsÍug iy 

iajhx /lshdj, fhoSug wjia:dj we;s w;rueoshka .Kkdjla iïnkaO fõ. 

(4)   wf,úlrKh wdodhï W;amdok ud¾.hla f,i: 

 wf,úlrKh ksIamdolhkag muKla fkdj fnod yeÍfï oduhg iïnkaO w;rueoshkag 

wdodhï W;amdok wjia:d imhhs' mq¿,a oDIAáfldaKhlska n,k l< wf,úlrKh 

wd¾Ólfha bmhSï uÜgu by< kexùu i|yd fndfyda wjia:djka ks¾udKh lrhs' 

(5)   ;SrK .ekSu i|yd mokula f,i wf,úlrKh l%shd lrhs:  

 wf,úlrKh u.ska fj<|fmd<" mdßfNda.sl yeisÍu" ;r.lrejkaf.a l%shdud¾. iy 

mqfrdal:k ms<sn| f;dr;=re iy wjfndaOhka imhk w;r tu.ska jHdmdrfha wf,úlrK 

l%shdldrlï iïnkaOfhka oekqj;a ;SrK .ekSu i|yd l<ukdlrKhg Wmldß fõ. 

(6)   kj woyiaj, uQ,dY%hla f,i wf,úlrKh l%shd lsÍu:  

 wf,úlrKh iEu úgu .;sl neúka th kfjda;amdok i|yd jHdmdßl wjia:djka ,nd 

fohs' ú,dis;d ;dCIKfha isÿjQ fjkialï wdosh ksid Ndú;fhka bj;a jQ ksIamdos;hka 

fjkiajk mdßfNda.sl wjYH;djhka iy wNsreÑhka i|yd .e,fmk f,i 

mdßfNda.slhkag kj ;Dma;shla iemhSug kj ksIAmdos; iuÕ m%;sia:dmkh l< hq;=h' 

tneúka wf,úlrKh u.ska kfjda;amdok i|yd wjia:dj ,nd oSug wu;rj jHdmdrj,g 

tfia lsÍug n,mEï isÿlrkq ,efí. 
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taall 2 - l<ukdlrK l%shdj,sfha Ys%;hka 

bf.kqï m%;sM,  -  ixúOdkh lsÍfï mshjr meyeos,s lsÍu 

 -  ixúOdk jHqyfhys jeo.;alu iy tys uQ,sldx. meyeos,s lsÍu' 

 -  ixúOdk jHqyh yd Wml%ñl w;r we;s iïnkaO;djh meyeos,s lsÍu' 

  

(7)   mdßfNda.sl iyNd.S;ajh iy jHdmdr j¾Okh i|yd fuj,ula f,i wf,úlrKh:  

 wf,úlrKh Tfí jHdmdrfha j¾Okh iy;sl lsÍu i|yd jeo.;a Wmdhud¾.hls' Tfí 

j¾;udk .kqfokqlrejka ieuúgu m%Odk m%uqL;djh úh hq;= w;r wf,úlrK 

W;aidyhka fuu moku mq¿,a lsÍug WmldÍ fõ' iudc udOH m<lsÍï iy úoHq;a ;eme,a 

jHdmdr jeks l=vd W;aidyhka uÕska oekg isákd mdßfNda.slhka iïnkaO lr .ekSug 

muKla fkdj kj .Kqfokqlrejka fj; mKsúv m;=rejd yeÍug yelsfõ' idrdxYhla 

jYfhka wf,úlrKh kj iy oekg isák .kqfokqlrejka iu. kshef,ñka jHdmdrfha 

wkd.;h iqrCIs; lrkq ,efí. 

(8)   wf,úlrKh wd¾Òl ixj¾Okhg WmldÍ fõ:  

 cd;sl uÜgñka" wf,úlrKh cd;Hka;r fj<|fmd, ;=, wd¾Ólfha wmkhk Odß;dj 

by< kxjk w;r" tys m%;sM,hla f,i Okd;aul fj<| .sKqula fukau f.jqï fYaIhlao 

we;s fõ.   (tllg ,l=Kq 02 ne.ska ,l=Kq 06 ) 

(uq¿ ,l=Kq 10)  

 

3 jk m%YAkh i|yd fhdacs; ms<s;=re 

 

 

 

 

(a)    

 ld¾h y÷kd.ekSu iy fnoSu: 

ixúOdklrK ld¾hhka wdrïN jkafka ld¾h uKav,h l=vd tallj,g fnoSfuks' tjeks iEu 

tallhlau" tla /lshdjla i|yd muKla j.lsj hq;= mqoa.,fhl=g mjrd we;' fuuÕska 

l%udKql+,j jev lsÍug iy úfYAISlrKhg u. mdohs' 

-  fomd¾;fïka;=lrKh: 

ld¾hhka l<ukdlrKh l< yels l=vd tallj,g fnoSfuka miq wod, ld¾hhka tlg 

ldKav.; fldg tla tla fomd¾;fïka;=jla hgf;a ;nd we;' fu ldKavlrK l%shdj,sh 

fomd¾;fïka;=lrKh f,i ye|skafõ' nyq,j Ndú;d lrk fomd¾;fïka;=lrK l%u jkafka  

Ys%;Sl fomd¾;fïka;= iy wdxYsl fomd¾;fïka;=lrKhhs'  

  -  rdcldß mejÍu: 

fomd¾fïka;= msysg jQ miq iEu fomd¾;fïka;=jlau ;ks mqoa.,fhl=f.a Ndrhg hg;a fõ' 

l=i,;d iy iqÿiqlï u; mokïj  ta i|yd jvd;au  iqÿiq mqoa.,hkag ld¾hhka mejßh hq;=h' 
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  -   jd¾;dlrK iïnkaO;d msysgqùu' 

rdcldß mejrSfuka miq" iEu mqoa.,hkagu .e,fmk wêldßhlao ,nd osh hq;=h' fuu wêldßh 

iy j.lSu mejÍu u.ska by< ks<OdÍka iy hg;a ks<OdÍka w;r wêldÍh j.lSu ms<sn| 

iïnkaO;dj we;s lsÍug fya;= fõ' fï iuÕu l<ukdldrS;aj OQrdj,shla ^úOdk oduhla& 

ks¾udKh jk w;r" tysoS iEu flfkl=u ;uka ksfhda. ,nd .; hq;af;a ldf.kao iy ;uka 

j.úh hq;af;a ldygo hkak oekqqj;aj isà'                 ^,l=Kq 04& 

 

(b) 

 

 

 

 

 

 

 (,l=Kq 02) 

 

(c)  úúO fj<|fmd< fldgia b,lal lr .ekSu i|yd nyq jHdmD;s lKavdhï msysgqùu wruqKq lr 

.;a neúka" ABC Solutios i|yd kHdi jHQyh .e,fma' fuu wdh;ksl wdlD;sh Ys%;Sh iy 

jHdmD;s mdol moaO;s folu ñY% lr we;s w;r tu.ska ld¾huKav, idudcslhkag Tjqkaf.a 

Y%s;Sh iy jHdmD;s hk l<ukdlrejka fomsßigu jd¾;d lsßug yelshdj fõ' ir,ju 

mejiqjfyd;a kHdi jHqyh u.ska ABC Solutios i|yd  m%;s,dN lsysmhla imhkq ,efí. 

 jdis: 

- jvd fyd| iïnkaëlrKh iy md,kh' 

- .;sl mßirhg wkqj¾:kh úh yels ùu'  

- iïm;a iM,odhS f,i Wmfhdackh lsÍu'  

- jHdmD;s l<ukdlrejkag wêldßh mejÍu;a iu. by< l<ukdldÍ;ajh i|yd m%udKj;a   

ld,hla ,eîu'  

- úúO úIhka w;r úfYaISlrKfha úYsIag;ajh' 

- lKavdhï jev ixj¾Okh lsÍu' 

- fiajl l=i,;d jeäoshqKq lsÍu' 

  iuia:hla f,i kHdi jHqyh ABC Solutios ys kfjda;amdok iy fj<|fmd< mq¿,a lsÍfï 

Wmdh ud¾.hg wkql+, ùu ksid th jvd;au iqÿiq f;aÍula fõ'     ^,l=Kq 04& 

                                                                  ^uq¿ ,l=Kq 10& 

wOHCIl 
uKav,h 

l<ukdlrK 
wOHlaI 

ksIAmdok wf,úlrK uQ,H ñ,oS .ekSï 
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tall 03 iemhqï odu iy fufyhqï l<ukdlrKh 

bf.kqï m%;sM,  - iemhqï odu iy fufyhqï l<ukdlrKfha jeo.;alu meyeos,s lsÍu 

- jHdmdrhl fufyhqï flfrys kj ;dCIKfha n,mEu meyeos,s lsÍu' 

 

4 jk m%YAkh i|yd fhdacs; ms<s;=re 
 

 

 

(a)  

 jeä oshqKq iïnkaëlrKh" m%udohka wju lrhs( iemhqïlrejka ^uqøKlrejka  iy fnod 

yrskakka& iu. iïnkaëlrKh Yla;su;a lsÍu u.ska ksis l,g ksIamdokh iy fnod yeÍu 

iy;sl lrkq ,nk w;r m%udohka wju flf¾' uqøKlrejka iu. ld, igyka fm<.iajd 

.ekSfuka PQR m%ldYlhskag keõ.; lsrSfï m%udohka j,lajd .; yels w;r fmd;a kshñ; 

fõ,djg .Kqfokqlrejka fj; <.djk nj iy;sl lr mdßfNda.sl ;Dma;sh by< kexúh 

yelsh' 

 

 iajhxl%ShlrKh u.ska ld¾hCIu;dj by< kexúh yels ùu( ixialrKh lsÍu iy m%ldYk 

jev m%jdyhg (workflow) iajhxl%Sh fuj,ï l%shd;aul lsrSfuka w;ajeros wju isÿù 

fufyhqï lghq;= fõ.j;a fõ' äcsg,a ixialrK fuj,ï uÕska w;a msgm;a iajhxl%Shj 

wdlD;s.;lr fodaI mÍCIdl< yels w;r ixialrK ld,h wvlska muK wju lr kej; 

lrk jev (rework) m%udKh wju lr.; yelsh' 

 ;;Hld, ksÍCIKh (Real Time Tracking) iy úksúoNdjh( fyd|ska l<ukdlrKh lrk 

,o iemhqï oduhla u.ska fmd;a weKqjqï iy keõ.; lsÍï ;;H ld,Skj ksÍCIKh lsÍu 

il%Sh lrhs'  PQR m%ldYhkag f;d. uÜgï iy keõ.; lsÍfï ;;ajh ksÍCIKh lsÍug;a 

.eg¿ blaukska úi|Sug iy .Kqfokqlrejka oekqj;a lsÍug iemhqïodu uDÿldx. Ndú;d l< 

yels fõ' 

 úêu;a l%shdj,Ska yryd msßjeh wju lsÍu( ld¾hCIu fufyhqï u.ska kdia;sh wju lrk 

w;r uqøK msßjeh wju fldg iemhqï oduh m%Yia: lrkq ,efí' msßie,iqï wdlD;slrKh 

(Loyolt Formatting) jeks idudkH ld¾hhka iajhxl%Sh lsÍu u.ska w;ska jev lrk Y%u 

wjYH;djh wvqfldg ld,h iy fufyhqï úhoï b;sß lrhs' 

 b;d fyd| b,a¨ï mqfrdal:kh iy f;d. l<ukdlrKh( o;a; u; mokï jQ iemhqïodu 

moaO;s b,ä u jvd;a  ksjerosj mqfrdal:kh lsÍug WmldÍjk w;r w;sßla; f;d. fyda 

f;d. ysÕùu j,lajhs' ckm%sh l;=jrfhl=f.a ksl=;=jka i|yd b,a¨fï jeäúula PQR 

mqfrdal:kh lrhs kï" mdßfNda.sl wjYH;d imqrd ,Su i|yd w;sf¾l uqøK jdr l,a;shd 

ie,iqï l< yelsh'       ^tllg ,l=Kq 02 ne.ska ,l=Kq 04&
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 (b) 
  mß.Kl wdOdrl ie,iqïlrKh ^CAD& 

mß.Kl wdOdrl ie,iqïlrKh (CAD) hkq ksIamdos;hla ie<iqïlrK iy ks¾udK 

l%shdj,sh f,aLK.; lrk mß.Kl ;dCIKh fõ' ksIamdokhg wjYH øjH l%shdj,ska iy 

iSudjka (tolerance) iy udkhka (dimensions) ms<sn| iúia;rd;aul rEm igyka ksIamdos;h 

i|yd ksYaÑ; iïuq;sh iu. udre lsrSfuka ksIAmdok l%shdj,sh myiq lrkq ,nhs' 

WodyrKhla jYfhka - PQR m%ldYhkag CAD uDÿldx. Ndú;fhka fyd|ska ie,iqïlrk ,o 

iy iúia;rd;aul fmd;a ljr iy msgq ie,iqï ks¾udKh l< yelsh.  

  mß.Kl wdOdrl ksIamdokh (CAM)( mß.Kl wdOdrl ksIamdokh hkq ksIamdok l%shdj,Skag 

myiqlï iemhSug iy iajhxl%Sh lsÍu i|yd mß.Kl uDÿldx. iy hkaf;%damlrK Ndú;d 

lrk fhÿï ;dCIKhls' CAM hkq mß.Kl wdOdrl bxcsfkare úoHdfõ wkqm%dma;slhd jk 

w;r th fndfyda úg mß.Kl wdOdrl ie<iqï (CAD) iuÕ iumd;j fõ' øjHuh 

wjYH;djhkag wu;rj kùk CAM moaO;s ;=, ;;H ld,Sk md,khka iy frdfnda 

;dCIKhka we;=<;a fõ' 

WodyrKhla f,i PQR m%ldYhkag úYd, msgm;a m%udKhla ksIamdokhg wjYH fmd;a 

iajhxl%Shj uqøKh fldg ne|Sug CAM hka;% Ndú;d l< yelsh'  

 mrs.Kl taldnoaO ksIamdok (CIM): CIM hkq NdKav ksIAmdokfhaos mß.Kl md,k  

hkaf;%damlrK iy hkaf;%damlrK iy iajhxl%ShlrK moaO;s Ndú;hhs' CIM iuÕ mß.Kl 

wdOdrl ie,iqïlrKh (CAD) iy mß.Kl wdOdrl ksIamdokh (CAM) jeks úúO 

;dCIKhka taldnoaO lr Y%uh wju lrk mqkrdj¾:k ld¾hhka iajhxl%Sh lrk fodaI rys; 

ksIamdok l%shdj,shla imhkq ,efí' 

    WodyrKhla f,i PQR m%ldYlhkag CIM Ndú;fhka fmd;a ljr iajhxl%Shj ks¾udKh 

lsÍug iy uqøK l%shdj,sh md,kh lsÍug yelsjk w;r tuÕska úYd, weKjqï fõ.fhka 

uqøKh lsÍug iy yia;uh l%uhg (manual) lrk jev ksid we;sjk m%udohka j,lajd 

.ekSug yelsfõ' 

 lD;su nqoaêh (AI) iy hka;% bf.kSu (ML)( lD;su nqoaêh hkq úfYAIfhkau mß.Kl moaO;s 

u.ska udkj nqoaê l%shdj,Ska wkqlrKh lsÍuhs' fuu l%shdj,shg bf.kSu ^f;d;=re ,nd 

.ekSu iy Ndú; lsÍu i|yd kS;s& ;¾lkh lsÍu ^wdikak fyda ksYaÑ; ks.ukj,g t<öu 

i|yd kS;s Ndú;d lsÍu& iy iajhx ksjeros lsÍu we;=<;a fõ' 

WodyrKhla f,i PQR m%ldYhkag w;amsgm;aj, wCIr úkHdih jHdlrK iy wdlD;suh 

fodaI mÍCId lsÍug AI ixialrK fuj,ï Ndú;d l< yels w;r" tu.ska Tjqkaf.a ld,h 

b;sßjk w;r w;ska ixialrKh lsÍfï wjYH;djh wvqfõ' 
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tall 5 - udkj iïm;a l<ukdlrKh (HRM) 

bf.kqï m%;sM, - wdh;ksl wruqKq uqÿka muqKqjd .ekSu i|yd udkj iïm;a l<ukdlrK    
ld¾hh' 

- udkj iïm;a l<ukdlrKfha iy udkj iïm;a äcsg,alrKh Ndú;hkays 
kj m%jK;d meyeos,s lsßu'  

    

 
 Blockchain ^íf,dlafÉka&' Blockchain  hkq nexl= jeks lsisu w;rueosfhl= fkdue;sj 

cd,hl CIKslj .Kqfokq lsÍug mqoa,.hkag iy iud.ïj,g bv i,ik ;dCIKhls' 

Blockchain u; isÿlrk .Kqfokq iïmQ¾Kfhkau wdrCIs; jk w;r  Blockchain ;dCIKfha 

l%shdldÍ;aj wkqj isÿjQ foa ms<sn| jd¾;djla ;nd .kS' Yla;su;a mß.Kl fla; u.ska 

Blockchain u; isÿjQ .Kqfokqjla i;H nj iy;sl lsÍfuka miq lsis÷ jd¾;djla fjkia l< 

fkdyels nj iy;sl lrhs'  

WodyrKhla f,i PQR m%ldYlhskag Blockchain ;dCIKh Ndú;d lr ldg l=uk 

whs;sjdislï ysñoehs fidhd .ekSug iy l;=jrekag wod, mqrialdr f.ùï iajhxl%Shj f.ùug 

yels w;r tu.ska l%shdj,sh jvd;a wdrCIs;" ksjeros iy úksúo fmfkk wdldrhg fõ' 

                                                                  ^tllg ,l=Kq 02 ne.ska ,l=Kq 06& 

uq¿ ,l=Kq 10& 

 

5 jk m%YAkh i|yd fhdacs; ms<s;=re 

 

 

 

 

(a)   (1)   ksjeros mqoa.,hka n|jd .ekSu: 

iud.fï wjYH;djhkag .e,fmk ksjeros l=i,;d we;s mqoa.,hka fidhd .ekSug iy 

n|jd .ekSug udkj iïm;a wxYh u.ska iyfhda.h ,nd foa' jHdmdßl b,lal <.d lr 

.ekSfïoS fuh b;d jeo.;a fõ.  

WodyrKh( KLM Learning ys udkj iïm;a wxYhg tys bf.k .ekSfï w;aoelSïj, 

.=K;ajh by< kexùu i|yd oCI mdGud,d ixj¾Olhska iy ud¾..; WmfoaYlhka n|jd 

.; yelsh 

       (2)   fiajlhkaf.a ld¾hidOkh l<ukdlrKh lsÍu: 

fiajlhka ;u /lshd fl;rï fyd|ska isÿlrkjdo hkak ksÍCIKh lsÍug iy iud.fï 

b,lal flfrys wjOdkfhka isákjdo hkak ksÍlaIKh lsÍug udkjiïm;a wxYh  

(HR) u.ska l%ufõo ilia lrkq ,efí' 

WodyrK: KLM Learning: isiqka fldmuK ixLHdjla mdGud,dj wjika lrkjdo hkak 

fyda Tjqka ta ms<sn|j fudk;rï ;Dma;su;ao hkak u; mokïj udkj iïm;a wxYh u.ska 

ld¾huKav,fha ld¾hidOkh ueksh yelsh' 
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(3)    mqyqKqj iy j¾Okhg iyh ùu' 

udkj iïm;a wxYh úiska fiajlhkag ;u /lsh jvd fyd|ska lsÍug iy Tjqkaf.a 

jD;a;Sh cSú; ;=< j¾Okh õug yels kj foaj,a bf.k .ekSug iyh fõ' 

WodyrKh( KLM Learning ys udkj iïm;a lKavdhug kj b.ekaùfï fuj,ï ms<sn| 

oekqj;a ùug iy jvd fyd|ska ud¾..; mdvï ie,iqï lrkafka flfiao hkak 

ld¾huKav,hg mqyqKqjla ,nd oSug ixúOdkh l< yelsh.  

(4)   fiajlhka i;=áka iy mCImd;Sj ;nd .ekSu:  

fiajlhskag ;u /lshdj ms<sn| hym;a ye.Sula iy;sl lsÍu i|yd udkj iïm;a wxYh 

lghq;= lrk w;r tu.ska Tjqkag os.= ld,hla /|S isàug iy jvd fyd|ska jev lsÍug 

WmldÍ fõ' 

  WodyrKh( KLM Learning ys udkj iïm;a wxYh u.ska kuHYS,S jev ld, igyka 

msßkeñh yels w;r fiajlhka fyd| jev i|yd Tjqkaj we.hSug ,la l< yels w;r" 

tuÕska Tjqkaj wNsfm%arKh lr ;nhs.  

(5)    fyd| jev ixialD;shla ks¾udKh lsÍu:  

udkj iïm;a wxYh u.ska fiajlhkag f.!rjh iy iyfhdA.h iy tlg jev lsÍug 

fm<Uùula oefkk mßirhla f.dv ke.Sug WmldÍ fõ.  

WodyrKh: KLM Learning ys udkj iïm;a wxYhg lKavdhï iy jev újD;Ndjh 

m%j¾Okh l< yels neúka KLM wdh;kfha ld¾hKav,hg Tjqka wOHdmk lghq;= jeä 

ÈhqKq lsÍfï fufyjfrys fldgila f,i yefÕa' 

      (6)   lKavdhï w;r fyd| ikaksfõokhla ;nd .ekSug WmldÍ ùu:  

ld¾huKav,h iy l<ukdlrejka w;r meyeos,s iy újD; ikaksfõokhlg udkj 

iïm;a wxYh iydh jk w;r tu.ska .eg¿ j,lajd .ekSug iy lKavdhï jev (team 

work) jeäoshqKq lsÍug WmldÍ fõ' 

     WodyrKh: KLM Learning ys ÿria: lKavdhï iïnkaOlr oekqj;a lsÍu i|yd udkj 

iïm;a wxYhg ks;sm;d ud¾..; /iaùï meje;aúh yelsh' ke;fyd;a m%;sfmdaIK fuj,ï 

Ndú;d l< yelsh.  

       (7)   wkd.; ld¾huKav, wjYH;d i|yd ie,iqï lsÍu:  

   udkj iïm;a wxYh úiska iud.ug bosßfha oS l=uk wdldrfha ld¾huKav,hla 

wjYHoehs n,k w;r ta i|yd l,afõ,d we;=j iQodkï fõ' 

WodyrK (KLM Learning)¦ KLM kj l,dmhkag jHdma; lsÍug wjYH kï udkj 

iïm;a wxYh u.ska fjk;a NdId l;d lrk fyda úúO ixialD;Ska f;areï .kakd 

mqyqKqlrejka n|jd .ekSu wdrïNl< hq;=h'           ^tllg ,l=Kq 02 ne.ska ,l=Kq 06& 
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(b)  

 fiajd fhdacl ikakdulrKh:  

j¾;udkfha fndfyda ixúOdk wjfndaO lrf.k we;af;a oCI" oekque;s iy m<mqreÿ 

fiajlhka wdh;khg wdl¾IKh lr .ekSu ienE wNsfhda.hla njhs' fndfyda ixúOdk fyd| 

udkj iïm;a moaO;shla wkq.ukh lsÍfuka ;u fj<| kduh m%j¾Okh lsÍug W;aidy lrhs' 

tu.ska oCI Y%u n,ldhla ixúOdkhg wdl¾IKh lr .; yels nj y÷kdf.k we;' 

 fiajlhka msg;ska ,nd .ekSu (Employee outsourcing)( fndfyda wdh;k" ;djld,sl moku 

u;  fiajlhka n|jd .kakd w;r iuyr l<ukdlrK jD;a;slhkao fï wdldrhg n|jd .kS'. 

 fiajlhskaf.a jev iy fm!oa.,sl cSú;fha iu;=,s;;djh m%j¾Okh lsÍu: wo jk úg wdh;k 

fiajlhskaf.a /lshdj iy mjq,a Ôú;h iu;=,s; lr.ksñka wdh;k iuÕ r|jd ;nd .kS' 

úfYaIfhka l<ukdlrejka jev lsÍu i|yd kuHYS,s ld,igyka y÷kajd oS we;s w;r 

fiajlhkag ksjfia isg jev lsÍug myiqlï imhkq ,efí. 

 fg,s ikaksfõokh: fiajd ia:dkhg fkdf.dia mß.Kl iy ikaksfõok ;dCIKh Ndú;fhka 

ksjfia isgu ld¾hhka lsÍu' fuu.ska ia:dkfhka f;dr fiajd ia:dkhla ks¾udKh flf¾'  

 bf.kSu iy ixj¾Okh mqoa.,SlrKh lsÍu( kùk bf.kqï iy ixj¾Ok mßphka 

(practices) Ndú;fhka tla tla fiajlhkaf.a /lshd j.lSï iy jD;a;Sh wNs,dYhka wkqj 

ilia lrk ,o mqyqKqjla ,ndoSu i|yd lD;su nqoaëh iy äcsg,a fuj,ï Ndú; lrhs' KLM 

u.ska oekgu;a tys mqyqKq jevigyka jeä oshqKq lr we;s neúka fuu m%fõYh u.ska bf.kSu 

jvd;a wod, iy iM,odhS lrkq ,nk w;r tla tla fiajlhska i|yd bf.kqu úfYAISlrK 

lsÍu u.ska Tjqkaf.a B<. mshjr .ekSu Tjqkg jvd jákd njla oekSu iy Tjqkaf.a N+ñldjka 

i|yd jvd fyd|ska iQodkï ùug WmldÍjk w;r tuÕska by< iyNd.S;ajhka iy 

wNsfm%arKhlaa we;s fõ'     ^tllg ,l=Kq 02 ne.ska ,l=Kq 04& 

 ^uq¿ ,l=Kq 10& 
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6 jk m%YAkh i|yd fhdacs; ms<s;=re 

tall 4 - wf,ú l<ukdlrKh 

bf.kqï m%Óm, - ikakdulrKh iy tys jeo.;alu meyeos,s lsÍu 

 -  äcsg,a wf,úlrKfha Ndú;h iy jeo.;alu  meyeos,s lsÍu 

 

(a)  

 ikakdulrKh u.ska ms<s.ekSula ,nd foa( jHdmdrhlg ikakdulrKh jeo.;a jkafka ula ksido 

h;A tu.ska iud.ula ms<s.ekSug ,lajk wdldrh iy mdßfNda.slhka w;r m%isoaêhg m;ajk 

wdlrh thhs' i<l=K (Logo) w;HdjYHfhkau iud.fï uqyqK; jk neúka ikakdulrKfha 

jeo.;au uQ,sldx.h th fõ' 

 ikakdulrKh u.ska jHdmdrfha jákdlu by< kxjhs( wkd.; jHdmdßl lghq;= W;amdokh 

lsÍug W;aidy lsÍfïoS ikakdulrKh jeo.;a jk w;r" Yla;su;a f,i ia:dms; ikakduhka 

u.ska iud.ug l¾udka;h ;=< jeä f;da,khla ,nd foa' fuu.ska wdfhdack wjia:d by<     

kxjkq ,efí' 

 ikakdulrKh u.ska kj mdßfNda.slhka W;amdokh lrhs( idudkHfhka Yla;su;a 

ikakdulrKh f,i woyia lrkafka mdßfNda.slhka w;r  iud.u ms<sn| Okd;aul ye.Sula 

;sfnk w;r Tjqkag úYajdikSh kduhla Ndú;d lsÍfï yqremqreÿlu iy Wml,ams; 

úYajdikSh;ajh ksid Tjqka iud.u iu. jHdmdr lsÍug bv we;' 

ikakduhla fyd|ska ia:dms; jQ miq iud.ul fyd|u iy iM,odhS fj<| m%pdrK l%ufõoh 

jkafka lg jpkhhs' 

 fiajl wNsudkh iy ;Dma;sh by< kexùu: 

fiajlfhl= Yla;su;a ikakduhla iys; iud.ul fiajh lrk úg iy Yla;su;a ikakduhka 

Tjqka i;= ùu Tjqka ;u /lshdj iuÕ jvd;a ;Dma;su;a jk w;r Tjqka lrk ld¾hh flfrys 

oeä wNsudkhla we;s fõ'  lS¾;su;a iy by< uyck ms<s.ekSu;a iys; ikakduhla we;s iud.ul 

fiajh lsÍu fiajlhkag úfkdaockl iy ;Dma;su;a fõ' 

 fj<|fmd< ;=< úYajdih we;slrkq ,nhs: 

fyd|ska ia:dms; ikakdulrKh iud.ulg mdßfNda.slhka iy úNj .kqfokqlrejka iu. 

úYajdih f.dv k.d .ekSug WmldÍ fõ' ñksiqka iud.u iuÕ jHdmdr lghq;= isÿlsÍfï 

yelshdj jeä fõ' 

^tllg ,l=Kq 02 ne.ska ,l=Kq 04& 
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(b) 

 f.da,Sh m%fõYh( 

    äcsg,alrKh lrk ,o wf,úlrK m%fõYhka u.ska jHdmdrhlg l=vd wdfhdackhlaa u.ska 

f.da,Sh jYfhka kj fj<|fmd<j,a iy .Kqfokqlrejka fidhd .ekSug bv i,ihs'  Thrive 

Cafe yg ;u m%foaYfhka msg; ixpdrlhka" ud¾..; .Kqfokqlrejka fyda jr,;a 

wf,úlrejkaf.a Wkkaÿj wdl¾Ykh lr .ekSug fhdod.; yelsh' 

 msßjeh wju ùu( ksisf,i ie,iqïlrk ,o iy fyd|ska b,lal lr.;a äcsg,a wf,úlrK 

l%shdj,shla u.ska idïm%odhsl wf,úlrK l%uj,g jvd fnfyúka wvq msßjehlska ksjeros 

.Kqfokqlrejka fj; <.d úh yelsh' 

 m%;sM, ksÍCIKh lsÍug iy uekSug we;s yelshdj( 

fjí úYAf,aIK iy wfkl=;a ud¾..; ñkqï fuj,ï u.ska jHdmdrfha ud¾..; wf,úlrK  

uekSu"  iy jHdmdrh fl;rï iM,odhS oehs hkak ;yjqre lr.ekSu myiq lrhs' 

 mqoa.,SlrKh: mdßfNdaa.sl o;a; iuqodh jHdmdßl fjí wvúhg iïnkaO fldg we;akï hful=- 

fjí wvúhg msúfik iEu úgu Tyqj b,lal fldg.;a oSukd iu. Tjqka ms<s.ekSu ;=<ska 

Tjqka kej; ñ,oS .eksïj,g fm<Uúh yelsh' Tjqka jHdmdrfhka jeä jeäfhka ñ,oS .kakd 

úg jHdmdrhg Tjqkaf.a mdßfNd.slhkaf.a me;slv jeä oshqKqlr iM,odhS f,i wf,úlrK 

lghq;= isÿl< yelsh' 

 újD; Ndjh: iudcudOH iu. iïnkaO ù tajd m%fõYfuka l<ukdlrKh lsÍfuka jHdmdrhg 

mdßfNda.sl mCImd;S;ajh f.dvke.Sug tys lS¾;skduh we;slsÍug iy iïnkaO ùug myiq 

fyd| fj<| m%;srEmhla ks¾udKh lr .; yelsh'  

 iudcSh udOH uqo,a : äcsg,a wf,úlrKh jHdmdrhkag wka;¾.; wf,úlrKh Wml%u 

Ndú;fhka wdl¾YKSh wf,ú lghq;= ks¾udKhg uÕ mdohs' fuu wka;¾.;h ^rEm"ùäfhda" 

,sms& iudc udOH ;=< mßYS,lhdg udreùï u.ska m%isoaO ù iudc udOH ;=<ska uqo,a Wmhd .; 

yelsfõ' 

  mßj¾:k wkqmd;h j¾Okh ùu( jHdmdrhg fjí wvjúhla ;sfí kï mdßfNda.slhkag la,sla 

(Click) lsÍï lsysmhla ;=<ska NdKav ñ,oS .; yelsh' wfkl=;a udOH fuka mdßfNda.slhkag 

ÿrl:k weu;=ula ,nd .ekSug fyda idmamqj fj; hdug wjYH fkdjk w;r äcsg,a 

wf,úlrKh CIKSl iy ndOdjlska f;drj isÿúh yelsh' 

^tllg ,lKq 02 ne.ska ,l=Kq 06& 

^uq¿ ,l=Kq 10& 

 

 

 

B fldgfia wjidkh 
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tall 1 - l<ukdlrKh ye|skaùu iy úúO l<ukdlrKfha m%fõY 

tall 2 - l<ukdlrK l%shdj,sfha Y%s;hka 

taall7 -  Wmdhud¾.sl l<ukdlrKh ye|skaúu' 

bf.kqï m%;sM, - kj ;dCIKh iu. uQ,H jD;a;slhkag wjYH ksmqK;d meyeos,s lsÍu' 

 -  wNsfm%arKfha we;s jeo.;alu meyeos,s lsÍu' 

 - ;SrK .ekSfïoS f;dr;=rej, jeo.;alu úuiSu 

 - ixúOdkhl Wmdhud¾.fha N+ñldj meyeos,s lsÍu 

 - Wmdhud¾.sl l<ukdlrK l%shdj,sh meyeos,s lsÍu 

wksjd¾h m%Yakhls' 
 

 (uq¿ ,l=Kq 25 ls) 

7 jk m%YAkh i|yd fhdacs; ms<s;=re  

 

 

 

 

  

 

 

(a)  

(1) ikaksfõok l=i,;d (5) kdhl;aj l=i,;d 

(2) .eg¿ úi|Sfï l=i,;d (6) fjki l<ukdlrK l=i,;d 

(3) wka;¾ mqoa., l=i,;d (7) wjOdkï l<ukdlrK l=i,;d 

(4) Wmdhud¾.sl l=i,;d (8) úYAf,aIK l=i,;d 

        ^tllg ,l=Kq 01 ne.ska ,l=Kq 04& 

(b)  

(1) by< M,odhS;djh( l%shdj,shla f,i wNsfm%arKh fiajlhdf.a M,odhS;djh by< kxjhs'  

wNsfm%arKh u.ska fiajlhdf.a wjYH;d imqrd,k w;r" tu.ska Tyqf.a Wmßu 

yelshdjkaf.ka jev lsÍug ;,a¨jla ks¾udKh lrhs' wNsfm%Aß; fiajlfhl= ;j;a 

wffO¾hu;a jQ fiajlfhl=g jvd ixúOdkfha wNsjDoaêh i|yd jeä W;aidyhka oeÍug 

leue;af;ka isà' 

(2) ixúOdkfha ld¾hCIu;dj iy;sl lrhs( ixúOdkfha fiajlhkaf.a wdl,am fjkia 

lsÍfïoS wNsfm%arKh m%Odk ld¾hhla bgq lrhs' WodiSk wdl,am jvd;a ld¾hCIuj msg;g 

f.k tkq ,nkafka wNsfm%arKhhs' tjeks ys;lr wdl,am mej;Su ixúOdkhg id¾:l ùug 

bv i,ihs' 

(3) mCImd;S Y%u n,ldhla iy;sl lrhs' fyd|ska wNsfm%aß; Y%u n,ldhla hkq mCImd;S Y%u 

n,ldhls' wNsfm%aß; fiajhkag ;u wruqKq iy mrud¾: flfrys by< lemùula iy  

Ñ;a; ffO¾hhla we;' fï wkqj wNsfm%rKh fiajl msßjegqu wvqlrk w;r kj 

fiajlhska ksrka;rfhka y÷kajdoSfï wjYH;djho wvq lrhs' 

 C fldgi 
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(4)  m%;sl%shdYS,S Y%u n,ldhla iy;sl lrkq ,nhs( fjkiajk jHdmdßl mßirhkag 

wkqj¾:kh ùu ´kEu id¾:l jHdmdrhl jeo.;a ,CIKhls' fjkiaùïj,g myiqfjka 

m%;spdr oelaùug iy iqugj l%shd;aul ùug kï ixúOdkhlg tys fiajlhkaf.a mq¿,a 

mCImd;S;ajh iy lemùu wjYH fõ' fuu.ska ixúOdkh isÿlsÍug woyia lrk 

fjkialïj, m%;sfrdaOh wju lrhs' fuu n,mEu uÕska fjkiajk ixúOdkhg 

wjYH;dj,g wkqj¾:kh ùfïoS ld¾hCIu ùug WmldÍ fõ' 

(5) fufyhùug myiqlï imhhs( fufyhùu jeo.;a l<ukdlrK ld¾hhla jk w;r  

oekgu;a i|yka lr we;s mßos wNsfm%arKh hkq fufyhùfï m%Odk fldgils' fufyhúu 

hkq ilialrk ,o ie,eiaulg wkqj l%shdud¾. .ekSu fyda wdrïN lsÍu we;=<;a 

l%shdj,shls' ta i|yd fiajlhka wjxlj lemùfuka iy mCImd;Sj jev lsÍu wjYH fõ' 

fï wkqj fufyhùfï l%shdj,sh l< yelafla fiajlhska l<ukdlre ;SrKh lrk 

osYdjg .uka lrk úg muKla jk w;r fï i|yd wNsfm%aß; Y%u n,ldhla wjYH fõ' 

  ^tllg ,l=Kq 02 ne.ska ,l=Kq 06&    

 

(c)  

;SrK .ekSfï woshr f;dr;=rej, ld¾hNdrh 

.eg¿j$wjia:dj y÷kd 

.ekSu iy jHqy.; lsÍu 

.eg¿jla y÷kdf.k th jHqy.; wdldrhg bosßm;a lsÍu i|yd hful=g 

f;dr;=re wjYH fõ' .eg¿la fyda wjia:djka ms<sn| f;dr;=re fkdue;sj 

;SrK .ekSfï l%shdj,sh wdrïN fkdfõ' 

.eg¿j úYaf,aIKh lsÍu 

.eg¿j we;s jQ ixo¾Nh ms<sn| f;dr;=re fkdue;sj lsisfjl=g ta ms<sn|j 

lsis÷ ;SrKhla .; fkdyel' tla;rd whqrlska ixo¾Nh ms<sn| f;dr;=re 

.eg¿j ks¾jpkh flf¾' 

úl,am W;amdokh 

;SrK .ekSu i|yd úl,am ckkh lsÍfïoS f;dr;=re m%Odk wx.hls' 

iM,odhS úl,am y÷kd.ekSu i|yd l<ukdlrejka f;dr;=re ckkh 

lsÍu i|yd úúO uÜgïj, m¾fhaIKj, ksr; úh hq;=h' úl,amhka 

ckkh lsÍu i|yd úhyels úi÷u ms<sn| f;dr;=re hful= i;= úh hq;=h 

fyd|u úl,amh f;dard 

.ekSu 

úl,amkhkaf.a fhda.H;djh ms<sn| ,nd.;a f;dr;=re u; mokïj 

fyd|u úl,amh f;dard .ekSu i|yd f;aÍula isÿlrkq ,efí' thska 

fyd|u úl,amh f;dard .ekSu i|yd tla tla úl,amh ;lafiare lsÍug 

l<ukdlrejkag f;dr;=re ud,djla ;sìh hq;=h 

                                                                      ^tllg ,l=Kq 02½ ne.ska ,l=Kq 05& 
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(d)  

 kjH;djh( Wmdh ud¾.fha kjH;djh we;s jkafka ks¾udKd;aul Wmdhud¾.hla ieliSfï 

m%;sM,hla f,i h' fïjd l,ska l%shd;aul fkdl< kj woyia u; mokï fõ' kjH;djhla 

fkdue;s kï ;rÕlrejka Wmdhud¾.hla wkqlrKh lsÍfï by< iïNdú;djhla we;' 

tneúka Wmdhud¾. iqúfYaIS f,i ks¾udKh lsÍug iy úreoaOjdoSkaf.ka fjkalr 

y÷kd.ekSug kj$ks¾udKd;aul fldgilska iukaú; úh hq;=h' 

 ryis.;j Wmdh fhoSu( Wmdhud¾.fha m%Odk idOl jkafka th iEu úgu ;rÕlrejka ;=< 

l%shdmámdá iïnkaOfhka Wkkaÿjla we;slsÍu fõ' ixúOdkfha Wmdhud¾.hl ryiH Ndjh 

mj;ajd .ekSu i|yd l%shdmámdá ilia lsÍfïoS l<ukdlrejka th mqoa.,ssl lghq;a;la 

f,i ie,lsh hq;=h 

 nqoaêu;aNdjh( Wmdhud¾.hla nqoaêu;aj ixj¾Okh l< hq;=h' nqoaêu;a Wmdhud¾.hla ksid 

ixúOdkj,g ;sridr ;r.ldÍ jdis ,nd.; yelsh' 

 pdgq fyda /já,s iys; nj( Wmdhud¾.hla /já,sldÍ ,CIKj,ska iukaú; fõ' ;jo th 

b,lal.; ;rÕlrejka iodpdrd;aul wdldrfhka fkdu. hjk iq¿ úh hq;=h'  /já,sldÍ 

Wmdhud¾. Ndú;dlrk úg iSudjka $ udhsï blaukajk jev fkdlsÍug jHmdrh m%fõYï 

úh hq;=h tfiau th kS;súfrdaë wdldrhlska ñksiqka fkdu. fkdheúh hq;=h 

 msßjeh iM,odhS;djh( Wmdhud¾.hla msßjeh iM,odhS úh hq;= w;r thg wdfhdackfhka 

fyd| m%;s,dN ,nd .ekSfï yelshdjla ;sìh hq;=h 

^tllg ,l=Kq 02 ne.ska ,l=Kq 04& 

(e)  

(1)  fufyjr iy mrud¾: 

(2)   ;;a;aj ú.Kkh 

(3)    mdßißl úYAf,aIKh 

(4)    idx.ñl  we.hSu 

(5)    úl,am Wmdhud¾.sl W;amdokh 

(6)   Wmdh ud¾. we.hSu iy f;aÍu 

(7)    Wmdhud¾. l%shdjg kexùu 

(8)   iudf,dapkh iy md,kh     ^tllg ,l=Kq 01 ne.ska ,l=Kq 06& 

   ^uq¿ ,l=Kq 25& 

 

 C fldgfia wjidkh 


