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,yq;if fzf;fPl;Lj; njhopDl;gtpayhsu; fofk;                                                                              
2802 – b[ply; khw;wKk; jfty; KiwikfSk; (DTA)                                                                                                                                     

Kd;Ndhb tpdhj;jhs; 

guPl;rhu;j;jpfSf;fhd mwpTWj;jy;fs; (jaTnra;J ftdkhf thrpf;fTk;)  

mDkjpf;fg;gl;l fhyk;:                                                                                                                                                           

thrpg;Gf;F      :   15 epkplq;fs;                                               

tpilnaOj :    03 kzpj;jpahyk; 

tpdhj;jhs; fl;likg;G: 

 ,t;tpdhj;jhs; %d;W gFjpfisf; nfhz;Ls;sJ: gFjp A, gFjp B kw;Wk; gFjp C. 

 gFjp A, gFjp B kw;Wk; gFjp C Mfpatw;wpYs;s midj;J tpdhf;fSk; fl;lhakhdit. 

Gs;spfs;: 

 xt;nthU gFjpf;Fkhd Gs;spfspd; xJf;fPL:  

  

                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                  

 

                                                                                                                                                                                                                                                          

 xt;nthU tpdhTf;Fkhd Gs;spfs; tpdhTld; fhl;lg;gl;Ls;sd. 

 ,t;tpdhj;jhSf;fhd rpj;jpg; Gs;sp 50 MFk;. 

tpilfs;: 

 midj;J tpilfSk; cq;fSf;Fj; jug;gLfpd;w tpilj;jhs; Gj;jfj;jpy; vOjg;gl Ntz;Lk;. 
tpdhj;jhspNyNa vOjg;gLk; tpilfs; Gs;spapLtjw;fhff; ftdj;jpw; nfhs;sg;gl khl;lhJ. 

 xt;nthU tpdhTf;Fkhd cq;fs; tpilia xU Gjpa gf;fj;jpy; vOj Muk;gpf;fTk;. 

 midj;Jr; nra;KiwfSk; njspthff; fhl;lg;gl Ntz;Lk;. 

 jhspd; Xuq;fspy; vOj Ntz;lhk;.  

tpilj;jhs; Gj;jfk;: 

 xt;nthU tpilj;jhs; Gj;jfj;jpdJk; Kfg;G ml;ilapy; mwpTWj;jy;fs; fhl;lg;gl;Ls;sd. 

fzpg;ghd;fs;: 

 guPl;rhu;j;jpfs; FwpaPl;L ml;rufzpjk; kw;Wk; tifaPLfSf;fhd trjpfsw;w ve;jnthU 
fzpg;ghidAk; gad;gLj;jyhk;. epuw;gLj;jj;jf;f fzpg;ghd;fs; mDkjpf;fg;gl khl;lhJ. 

,izg;G: 

 nray; tpidr;nrhw;fspd; rupghu;g;Gg; gl;bay; – xt;nthU tpdhTk; xU nray; 

tpidr;nrhy;iyf; (OTQ's jtpu) nfhz;bUf;Fk;. khztu;fs; rupghu;g;Gg; gl;baypy; jug;gl;Ls;s 
tpidr;nrhy; tiutpyf;fzj;jpd; mbg;gilapy; tpdhf;fSf;F tpilaspj;jy; Ntz;Lk; 

 

gFjp Gs;spfs; 
gFjp  A 25 

gFjp  B 50 

gFjp  C 25 

nkhj;jk; 100 
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Nehf;fr; Nrhjid tpdhf;fs; (OTQs)  
gjpide;J (15) fl;lha tpdhf;fs;         

(nkhj;jk; 25 Gs;spfs;) 

 

 

,y. 1.1 njhlf;fk; 1.10 tiuAs;s tpdhf;fSf;F kpfr; rupahd tpiliaj; njupT nra;f. njupT 

nra;ag;gl;l tpilapd; ,yf;fj;ij tpdh ,yf;fj;Jld; ckJ tpilg;Gj;jfj;jpy; vOJf. 

1.1 gpd;tUtdtw;wpy; vJ epWtd tsj; jpl;lkply; (ERP) Kiwikapd; njhopw;ghl;ilr; (function) 

rpwg;ghf tptupf;fpwJ? 

(1) Nfhg;G RUf;ff; fUtp (File compression tool).  

(2) xU juTj;js fhg;Gg; gpujpg; (backup) gad;ghL. 

(3) xUq;fpize;j tzpfr; nrad;Kiw Kfhikj;Jt Kiwik.  

(4) xU tif itu]; vjpu;g;G nkd;nghUs;. 

 

1.2 gpd;tUtdtw;wpy; vJ epWtdq;fspy; tzpf Ez;zwpTf; (BI) fUtpfisg; gad;gLj;Jtjd; 

xU Kjd;ikahd ed;ikahf mikfpwJ? 

(1) epfo; Neu Kiwik CLUty;.  

(2) jd;dpaf;fkhd tupj; jhf;fy;. 

(3) juT Ez;zwpT Clhf Nkk;gLj;jg;gl;l jPu;khdq;fis vLj;jy;  

(4) Nritafq;fspd; (servers) kpd;rhu Efu;itf; Fiwj;jy;. 

 

1.3 IT cl;fl;likg;gpy; cs;s gpd;tUk; ve;j mLf;F (layer), juTr; Nrkpg;G kw;Wk; kPl;nlLg;igg; 

nghJthff; ifahs;fpwJ? 

(1)  gpuNahf mLf;F.  (2) juT mLf;F. 

(3) ,ilKf mLf;F.  (4) fl;Lg;ghl;L mLf;F. 

 

 

 

tpdh 01 

gFjp A 
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1.4 gpd;tUk; rl;l xOq;FKiwfspy; vJ Kjd;ikahf ,yq;ifapy; jdpg;gl;l juTg; 

ghJfhg;Gld; njhlu;GilaJ?  

(1) 2006 Mk; Mz;bd; 19 Mk; ,yf;f ,yj;jpudpay; guptu;j;jidfs; rl;lk;.  

(2) 2022 Mk; Mz;bd; 9 Mk; ,yf;f jdpg;gl;l juTfs; ghJfhg;Gr; rl;lk;.  

(3) 2007 Mk; Mz;bd; 24 Mk; ,yf;f fzpdpf; Fw;wq;fs; rl;lk;.  

(4) 2024 Mk; Mz;bd; 9 Mk; ,yf;f epfo;epiy (xd;iyd;) ghJfhg;Gr; rl;lk;. 

 

1.5 gpd;tUtdtw;wpy; gRikf; fzpdpapaypd; (Green Computing) Xu; cjhuzkhf miktJ vJ?  

(1) cau; -nray;jpwd;kpf;f tiufiy ml;ilfisg; (graphic cards) gad;gLj;Jjy;.  

(2) Nritafq;fis ,uT KOtJk; ,af;fp itj;jpUj;jy;. 

(3) td;nghUisf; Fiwf;f Nritafq;fis nka;epfuhf;Fjy;.  

(4) gy jlitfs; Mtzq;fis mr;rply;. 

 

1.6 gpd;tUtdtw;wpy; “J}z;ly; nghwpapaYld; (prompt engineering)” mjpfk; njhlu;GilaJ vJ? 

(1) fl;lr;rq;fpyp   (2) AI nkhop khjpupfs;. 

(3) fz;zhbapio tiyaikg;Gfs;. (4) ifalf;fr; nraypr; Nrhjid. 

 

1.7 etPd epWtdq;fspy; jPepuypd; (firewall) ,d; tfpghfk; njhlu;ghd rupahd $w;iwj; njupT nra;f: 

(1) ,J ,iza Ntfj;ij mjpfupf;fpwJ.  

(2) ,J spam kpd;dQ;ry;fs; cs; ngl;bia (inbox) miltijj; jLf;fpwJ.  

(3) ,J ek;gfkhd kw;Wk; ek;gj;jfhj tiyaikg;GfSf;fpilapy; xU jLg;ghfr; 

nraw;gLfpwJ.    

(4) ,J juTj;js nrad;Kiwg;gLj;jy; Ntfj;ij mjpfupf;fpwJ. 

 

1.8 epWtdg; gad;ghl;bw;fhf xU juTj;js Kiwikiaj; njupT nra;tjpy; gpd;tUtdtw;wpy; 

vJ xU gpujhd fhuzpahf cs;sJ?  

(1) Copau;fspd; vz;zpf;if. 

(2) ngsjpf uPjpahd mYtyf ,lg; gug;gpd; msT. 

(3) juTj; Jy;ypaKk; ghJfhg;Gj; NjitfSk;. 

(4) ,izar; Nrit toq;Feupd; miktplk;. 



4 | P a g e  
2802-Digital Transformation & Information Systems                                         

1.9 ,izag; ghJfhg;G njhlu;ghd gpd;tUk; fhuzpfisf; ftdj;jpw; nfhs;f :  

(a) kpd;-J}z;byply; (Phishing) 

(b) gzaj; jPepuy; (Ransomware) 

(c) Kiwikj; jtWePf;fy; (System Debugging) 

NkYs;stw;wpy;> xU epWtdj;jpd; nghJthd ,izag; ghJfhg;G mr;RWj;jy;fshtd : 

(1)  (a) Ak; (b) Ak; khj;jpuk;. (2)     (b) Ak; (c) Ak; khj;jpuk;.  

(3)  (a) Ak; (c) Ak; khj;jpuk;.  (4) Nkw;$wpa ahTk;. 

 
1.10 xU jfty; Kiwikapy; cs;s cau; ju jfty;fspd; gpd;tUk; gz;Gfs; cq;fSf;Fj; 

jug;gl;Ls;sd : 

(a) njhlu;Gilik (Relevance). 

(b) fhyf;nfL (Timeliness). 

(c) kpif msT (Excessive Volume) 

NkYs;stw;wpy; jukhd jfty;fspd; rupahd gz;Gfshtd : 

(1)  (a) Ak; (c) Ak; khj;jpuk;. (2)     (b) Ak; (c) Ak; khj;jpuk;.  

(3)  (a) Ak; (b) Ak; khj;jpuk;. (4) Nkw;$wpa ahTk;.. 

 (02 Gs;spfs; tPjk;> 20 Gs;spfs;) 

1.11 njhlf;fk; 1.15 tiuapy; jug;gl;Ls;s xt;nthU $w;Wk; rupahdjh my;yJ jtwhdjh vdf; 

Fwpg;gpLf. ckJ tpilia (rupahdJ / jtwhdJ) tpdhTf;F xJf;fg;gl;l ,yf;fj;Jld; ckJ 

tpilg;Gj;jfj;jpy; vOJf : 

1.11 Fintech ,id Vw;Wf;nfhs;tJ xU epWtdj;jpd; ,izag; ghJfhg;G mr;RWj;jy;fSf;F 

ghjpg;ig mjpfupf;fyhk;. ,jdhy; tYthd juTg; ghJfhg;G eltbf;iffisj; J}z;l 

Ntz;bapUf;Fk;.  

1.12 fl;lr; rq;fpyp (Block Chain) kw;Wk; FwpaPl;L ehzaj; (Cryptocurrency) njhopDl;gq;fs; 

xd;Nwhnlhd;W ,izf;fg;gl;Ls;sd. 

1.13 kf;fs;> xU jfty; Kiwikapd; mbg;gilj; jpwd; my;y.  

1.14 jdpg;gl;l jfty; Kfhikj;Jtk; vd;gJ jdpegu;fs; jq;fs; jdpg;gl;l jfty;fisr; Nrkpj;J 

Kfhik nra;aTk; kPl;nlLf;fTk; cjTk; fUtpfs; kw;Wk; Kiwikfisf; Fwpf;fpwJ. 

1.15 ru;tNjr juTg; ghJfhg;G tpjpKiwfs; ngUk;ghYk; ,zf;fj;ij Nkw;ghu;it nra;a xU 

juTg; ghJfhg;G mjpfhupia (DPO) epakdQ; nra;tjw;F epWtdj;ijj; Njitg;gLj;JfpwJ.   

 (01 Gs;sp tPjk;, 05 Gs;spfs;) 

 (nkhj;jk; 25 Gs;spfs;) 

gFjp A KbT 
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Ie;J (05) fl;lha tpdhf;fs; 
 

 (nkhj;jk; 50 Gs;spfs;) 

 

 

tpdh 02 

Lankan Threads vd;gJ ngsjpf uPjpahff; filfisAk; (physical stores) epfo;epiyapyhd 

Kd;dpiyg;gLj;jiyAk; (online presence) nfhz;l> tsu;e;JtUk; xU etehfpupf rpy;yiw 

tzpfkhFk;. ,J ,Ug;Gfs;> thbf;ifahsu; juTfs; kw;Wk; tpw;gidg; gFg;gha;Tfis Kfhik 

nra;tjw;F Kfpy; mbg;gilapyhd jfty; Kiwik xd;iwg; gpd;gw;wj; jpl;lkpLfpwJ. 

Kfhikj;Jt mzpf;F> jhq;fs; ftdj;jpw; nfhs;s Ntz;ba IT cl;fl;likg;Gg; gFjpfs; 

(components) kw;Wk; rhj;jpakhd jhf;fq;fs; Fwpj;J cWjpahf vJTk; njupatpy;iy.  

ePq;fs; nra;a Ntz;bait : 

(a) Lankan Threads cld; njhlu;Gila ,uz;L (02) gpujhd IT cl;fl;likg;Gg; gFjpfis 

tpgupf;Ff.   (04 Gs;spfs;) 

(b) Kfpy; mbg;gilapyhd jfty; Kiwikiag; gpd;gw;Wtjd; %d;W (03) ed;ikfisg; 

gl;baypLf.  (03 Gs;spfs;) 

(c) Kfpy; mbg;gilapyhd cl;fl;likg;Gf;F efUk;NghJ fk;gdp vjpu;nfhs;sf;$ba %d;W (03) 

rthy;fis milahsq; fhz;f.  (03 Gs;spfs;) 

(nkhj;jk; 10 Gs;spfs;) 

 
 

tpdh 03  

b[ply; fzf;fPl;L Nritfis toq;Ffpd;w xU rpwpa epWtdkhd Smart Books MdJ rkPgj;jpy; 

NritehLeu;fSldhd mjd; njhlu;GfSf;F ,ilA+Wfis Vw;gLj;Jk; xU kpd;-J}z;byply;  

jhf;Fjiy  (phishing attack) vjpu;nfhz;lJ. ,f;fk;gdp mj;jifa gpur;rpidfs; vjpu;fhyj;jpy; 

tuhky; jLg;gjw;fhf jw;NghJ mjd; ,izag; ghJfhg;G kw;Wk; juTj; jdpAupik eltbf;iffs; 

gw;wp kPsha;T nra;fpwJ. 

ePq;fs; nra;a Ntz;bait : 

(a) Smart Books Nghd;w SMEfs; tpopg;Gld; ,Uf;f Ntz;ba kpd;-J}z;byply; jhf;Fjy; jtpu;e;j 

NtW ehd;F (04) nghJthd ,izag; ghJfhg;G mr;RWj;jy;fis milahsq; fhz;f.  

 (04 Gs;spfs;) 

(b) ,izag; ghJfhg;G ,lu;fisf; Fiwg;gjw;F Smart Books fk;gdp eilKiwg;gLj;jf;$ba 

%d;W (03) eilKiwr; rhj;jpakhd je;jpNuhghaq;fis tpgupf;Ff.  (06 Gs;spfs;) 

   (nkhj;jk; 10 Gs;spfs;) 

gFjp B 
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tpdh 04 

xU ngupa tpepNahff; fk;gdp mjd; Vw;ghl;bay; kw;Wk; toq;fy; rq;fpypj; jPu;khdnkLj;jiy 

Nkk;gLj;Jtjw;fhf tzpf Ez;zwpTf; (BI) fUtpfspy; KjyPL nra;Js;sJ. vt;thwhapDk;> gy 

Kfhikahsu;fs; juT Ez;zwpit vt;thW gaDWjpkpf;f tifapy; gad;gLj;jyhk; vd;gJ gw;wp 

epr;rakw;w epiyapy; cs;sdu;.  

ePq;fs; nra;a Ntz;bait : 

(a)   epWtdj; jPu;khdnkLj;jiy Nkk;gLj;Jtjpy; tzpf Ez;zwpTf; (BI) fUtpfs; vt;thW cjt 

KbAk; vd;gij tpgupf;Ff.  (06 Gs;spfs;) 

(b)   ngupa epWtdq;fs;> tzpf Ez;zwpT (BI) Kiwikfis ntw;wpfukhfg; gpd;gw;Wtjpy; 

nry;thf;Fr; nrYj;Jk; ehd;F (04) fhuzpfis milahsq; fhz;f. (04 Gs;spfs;) 

   (nkhj;jk; 10 Gs;spfs;) 

 

 

 

tpdh 05 

,yq;ifapy; cs;s Xu; mur cau; fy;tp epWtdk; mjd; epjp> kdpj tsk;, khztu; gjpTfs;> 

kw;Wk; guPl;irg; gpupTfis xd;wpizf;f Xu; ERP Kiwikia eilKiwg;gLj;jj; jpl;lkpLfpwJ. 

me;epWtdj;jpd; cgNte;ju; fy;tprhu; Copau;fs; kw;Wk; epUthf Copau;fsplkpUe;J tuf;$ba 

rhj;jpakhd jilfs; kw;Wk; eilKiwg;gLj;jy; rthy;fs; Fwpj;J mf;fiw nfhz;Ls;shu;.  

ePq;fs; nra;a Ntz;bait : 

(a) “epWtd tsj; jpl;lkply; (ERP) Kiwikia” tiuaWf;f.  (02 Gs;spfs;) 

(b) cau; fy;tp epWtdj;jpw;fhd Xu; ERP Kiwikapd; ,uz;L (02) ed;ikfis tpgupf;Ff.  

  (04 Gs;spfs;) 

(c) (i) cau; fy;tp epWtdj;jpw;fhd ERP ,id eilKiwg;gLj;Jk;NghJ vjpu;nfhs;sf;$ba 

,uz;L (02) nghJthd rthy;fis milahsq; fhz;f. (02 Gs;spfs;) 

 (ii) cau; fy;tp epWtdj;jpy; ERP ,id eilKiwg;gLj;Jk;NghJ NkNy (i) ,y; milahsq; 

fhzg;gl;l rthy;fisr; rkhspf;Fk; ,uz;L (02) topfisf; Fwpg;gpLf.  (02 Gs;spfs;) 

 (nkhj;jk; 10 Gs;spfs;) 
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tpdh 06 

Vw;ghl;bay; kw;Wk; tpepNahfq;fis Nkw;nfhs;Sk; xU fk;gdpahd ParcelGo MdJ nghjpfisf; 

fz;fhzpj;jy;> tpepNahf khw;wq;fs; kw;Wk; Kiwg;ghLfs; Nghd;w thbf;ifahsu; tprhuizfis 

Kfhik nra;tjw;fhf AI - ,dhy; ,af;fg;gLk; xU jd;dpaf;f ciuahly; nraypia (Chatbot) 

Kd;Ndhbahfr; nraw;gLj;jp tUfpwJ. mjpf Jy;ypakhd AI gjpy;fis toq;Ftjw;fhf xU 

gaDWjpkpf;f tbtikg;G vt;thW J}z;LfpwJ vd;gJ gw;wpa fw;wypYk; FO <Lgl;Ls;sJ.  

ePq;fs; nra;a Ntz;bait : 

(a) AI ,dhy; ,af;fg;gLk; jd;dpaf;f ciuahly; nraypiag; gad;gLj;Jtjhy; Vw;gLk; ,uz;L 

(02) mD$yq;fisAk; (advantages) ,uz;L (02) tiuaiwfisAk; (limitations) Fwpg;gpLf.   

 (04 Gs;spfs;) 

(b) “J}z;ly; nghwpapay; (prompt engineering)” vd;Dk; vz;zf;fUit tiuaWf;f.  (02 Gs;spfs;) 

(c) J}z;ly; nghwpapayhdJ jd;dpaf;f ciuahly; nraypapd; nrayhw;Wifia vt;thW 

Nkk;gLj;Jk; vd;gij ,uz;L (02) topfspy; (ways) tpgupf;Ff.  (04 Gs;spfs;) 

 (nkhj;jk; 10 Gs;spfs;) 

 

 

xU (01) fl;lha tpdh 
(nkhj;jk; 25 Gs;spfs;) 
 

tpdh 07 

Sri Lanka Railways (SLR) MdJ mjd; nraw;ghLfis etPdg;gLj;jTk;> gazpfs; mDgtj;ij 

Nkk;gLj;jTk;> nraw;ghl;L tpidj;jpwdpd;ikiaf; Fiwf;fTk; vd ehL jOtpa b[ply; cUkhw;w 

epfo;r;rpj; jpl;lnkhd;iwj; njhlq;fpaJ. ,e;j Kaw;rpahdJ kughu;e;j KiwikfspypUe;J 

Fwpg;gplj;jf;f khw;wnkhd;iwf; Fwpf;fpwJ. mtw;wpy; gy ,d;Dk; fhfpj mbg;gilapyhdit 

my;yJ gpupTfs; KOtJk; fsQ;rpaq;fspy; ,aq;Ffpd;wd. 

,e;j Kaw;rpapd; gpujhd gFjpfs; (components) gpd;tUkhW : 

 epfo;epiyapy; (online) my;yJ elkhLk; rhjdq;fs; (mobile devices) topahf 

xUq;fpize;j b[ply; EioTr;rPl;L kw;Wk; Kd;gjpTj; jsj;ij mwpKfg;gLj;jy;. 

 IoT kw;Wk; GPS njhopDl;gq;fisg; gad;gLj;jp epfo; Neu Gifapuj fz;fhzpg;G 

Kiwikfis eilKiwg;gLj;jy;. 

 Kd;fzpg;Gg; guhkupg;G kw;Wk; Njit Kd;dwpTg;Gf;fhf nraw;if Ez;zwpitg; (AI) 

gpd;gw;Wjy;. 

 nraw;ghl;Lj; juTfs; kw;Wk; thbf;ifahsu; gjpTfisg; ghJfhg;ghd Kfpy; #oYf;F 

efu;j;Jjy;. 

 gazpfSf;F cjTtjw;fhf Gifapuj epiyaq;fspy; jd;dpaf;f ciuahly; nraypfs; 

(chatbots) kw;Wk; kiosks Mfpatw;iw epiyepWj;Jjy;. 

gFjp B KbT 

gFjp C 
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vt;thwhapDk;> ,k;Kaw;rpahdJ Fwpg;gplj;jf;f rthy;fis vjpu;nfhz;lJ : 

 jd;dpaf;fk; fhuzkhf njhopw; ghJfhg;G gw;wpj; njhopw; rq;fq;fsplkpUe;J tUk; 

ftiyfs;. 

 gazpfs; juTfisg; ghJfhg;gjw;Fk; 2022 Mk; Mz;bd; 9 Mk; ,yf;f jdpegu; juTg; 

ghJfhg;Gr; rl;lj;Jld; ,zq;Ftjw;Fkhd Njit tsu;e;JtUjy;. 

 Kd;Ndhb epiyaq;fspy; gad;gLj;jg;gLk; Kf mq;fPfhuk; kw;Wk; juTf; fz;fhzpg;Gj; 

njhopDl;gq;fs; gw;wpa newpKiwrhu;e;j ftiyfs;. 

 SLR ,d; jiyikj;JtkhdJ epiyNgwhd IT eilKiwfisg; gpd;gw;WtJ kw;Wk; 

gpd;jq;fpa gFjpfSf;fhd b[ply; mZfiy cWjpnra;jy; Mfpatw;Wf;F 

cWjpaspj;Js;sJ. 

ePq;fs; nra;a Ntz;bait : 

(a) SLR ,d; b[ply; cUkhw;wj;ij epahag;gLj;Jfpd;w %d;W (03) gpujhd ,af;fpfis (drivers) 

tpgupf;Ff.  (06 Gs;spfs;) 

(b) ek;gfkhd tiyaikg;G kw;Wk; ,iza ,izg;igj; Nju;e;njLg;gjw;fhd jPu;khdnkLj;jypy; 

SLR ,y; nry;thf;Fr; nrYj;Jk; ehd;F (04) gpujhd fhuzpfisg; gl;baypLf.  (04 Gs;spfs;) 

(c) ,e;j cUkhw;wj;Jld; njhlu;Gila %d;W (03) gpujhd newpKiw kw;Wk; r%fr; rthy;fis 

kjpg;gpLf. Fwpg;ghf SLR ,d; gzpahsu; jhf;fk;> juTf; fz;fhzpg;G kw;Wk; b[ply; 

cs;slf;fk; Mfpatw;wpy; ftdQ; nrYj;Jf.  (06 Gs;spfs;) 

(d) b[ply; cUkhw;wj;jpd;NghJ epiyNgw;Wj;jd;ik ,yf;Ffis Mjupf;f SLR eilKiwg;gLj; 

jf;$ba %d;W (03) gRikf; fzpdpapay; je;jpNuhghaq;fis tpgupf;Ff. (06 Gs;spfs;) 

(e) SLR ,dhy; gad;gLj;jf;$ba %d;W (03) tifahd elkhLk; fzpdpr; rhjdq;fisf; 

Fwpg;gpLf.  (03 Gs;spfs;) 

 (nkhj;jk; 25 Gs;spfs;) 

 

 

 

 

 

 

 

 

gFjp C KbT 
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nray; tpidr; nrhw;fspd; rupghu;g;Gg; gl;bay; 

 

kl;lk; nray; tpidr;nrhy; tiutpyf;fzk; khztu;fSf;fhd tpgukhd 
mwpTWj;jy;fs; 

epidtpw; 
nfhs;sy; 
 
cz;ikfs;> 
gjq;fs;> 
mbg;gil 
vz;zf;fUf;fs;
> my;yJ 
gjpy;fs; vijf; 
Fwpf;fpd;wd 
vd;gijg; 
Gupe;Jnfhs;Sk; 
Njitapd;wp 
mtw;iw 
epidtpw; 
nfhs;Sjy; 

milahsq; fhz;f 
,dq;fhz;f/ (Identify) 

ahiuahtJ my;yJ 
vijahtJ Vw;gpirT 
nra;jy; 

jiyg;gpd; gpujhd gFjpfis 
fz;Lgpbj;J> ngaupLjy; 

tiuaWf;f (Define) xU gjk; my;yJ 
vz;zf;fUtpd; fUj;J 

xU gjk; my;yJ vz;zf;fUtpd; 
njspthd fUj;ij toq;Fjy; 

Vw;gpirT nra;f 
(Recognize) 

Kd;G ghu;j;j xd;iwg; 
gw;wpa tpopg;Gzu;T 

Ke;ija fw;wypy; ,Ue;J VjhtJ 
xd;iwf; fz;lwpe;J Vw;Wf; 
nfhs;sy;  

Fwpg;gpLf/ $Wf 
(State) 

jftypd; njspthdJk; 
RUf;fkhdJkhd ntspg;ghL 

gpujhd tplaq;fs; my;yJ 
vz;zf;fUf;fis Neubahd 
Kiwapy; ntspg;gLj;jy; 

gl;baypLf/ 
epuw;gLj;Jf. (List) 

ngau;fs;> vz;fs;> my;yJ 
cUg;gbfspd; njhlu; 

gpujhd tplaq;fis Xu; 
xOq;fikf;fg;gl;l Kiwapy; vOJjy; 

gjpT nra;f (Record) xU Kiwikapy; 
tptuq;fis cs;sply; 
(fzf;fPL my;y). 

njhlu;Gila tptuq;fis 
njspthfTk; Jy;ypakhfTk; 
cs;spLjy; 

 
 
 
 

 
tpsq;fpf; 
nfhs;sy; 
 
jfty; 
rhjdq;fspd; 
nghUisg; 
Gupe;J 
nfhs;SjYk; 
mjd; 
cl;nghUis 
tpsf;Ftjw;F 
my;yJ mjid 
tpgupg;gjw;F 
,aYkhf 
,Uj;jy; 

fl;bnaOg;Gf 
(Construct) 

$Wfis ,izg;gjd; %yk; 
vijahtJ cUthf;Fjy; 

ntt;NtW gFjpfisf; nfhz;L xU 
KOikahd fUj;Js;sjhf Mf;Fjy; 

NtWgLj;Jf 
(Differentiate) 

,uz;L my;yJ mjw;F 
Nkw;gl;l nghUs;fSf;F 
,ilNaahd NtWghLfis 
Vw;gpirT nra;jy; 

vz;zf;fUf;fs; my;yJ 
cUg;gbfSf;F ,ilNaahd 
NtWghLfis Nfhbl;Lf; fhl;Ljy; 

fye;JiuahLf / 
Muha;f (Discuss) 

xU jiyg;igg; gw;wpa 
gy;NtW fUj;Jf;fs; kw;Wk; 
mgpg;gpuhaq;fisf; fUJjy; 

gy;NtW fz;Nzhl;lq;fis 
Muha;e;J Ez;zwpTfis 
toq;Fjy; 

tpgupf;f (Explain) vijahtJ ngupastpy; 
tpupthfj; njspTgLj;jy; 

ju;f;fuPjpahd kw;Wk; tpupthd 
tpsf;fq;fis toq;Fjy; 

vLj;Jf;fhl;LfSld; 
tpgupf;Ff (Illustrate) 

xU tplaj;ijj; njspTgLj;j 
cjhuzq;fs;> 
tpsf;fg;glq;fs;> my;yJ 
fhl;rpfis gad;gLj;jy; 

nghUj;jkhd cjhuzq;fs; my;yJ 
fhl;rpfSld; tpgupg;Gfis Mjupj;jy; 

cl;nghUis tpsf;Ff 
(Interpret) 

jfty; my;yJ 
nray;fspd; mu;j;jj;ij 
tpgupj;jy; 

cq;fs; nrhe;j nkhopeilapy; 
Vjhtnjhd;wpd; nghUis tpgupj;jy; 

tpsf;Ff (Describe) Vjhtnjhd;wpd; tpupthd 
tpsf;fk; 

fl;likf;fg;gl;l Kiwapy; 
njhlu;Gila tptuq;fis toq;Fjy; 

nghopg;ghf;Ff 
(Summarise) 

gpujhd tplaq;fspd; 
RUf;fkhd $w;W 

gpujhd jfty;fisr; RUf;fkhf 
Kd;itj;jy; 

 
gpuNahfpj;jy; 
 
fw;Wf;nfhz;l 
tplaj;ij Gjpa 
kw;Wk; 
cWjpahd 
#o;epiyfspy; 
gad;gLj;Jjy;. 
,jw;F mwpT 
kw;Wk; 
jpwd;fspd; 
eilKiwg; 
gpuNahfk; 
Njitg;gLfpwJ.. 

gpuNahfpf;f (Apply) xU #o;epiyapy; mwpT> 
jpwd;fs;> my;yJ 
tpjpfisg; gad;gLj;jy; 

xU Kbit mila njhlu;Gila 
mwpT> my;yJ El;gq;fisg; 
gad;gLj;jy; 

fzpf;Ff / fzpg;gPL 
nra;f (calculate) 

fzpj my;yJ ju;f;f 
Kiwfs; Clhf ngWkjpia 
jPu;khdpj;jy; 

xU jPu;it mila vz; my;yJ 
ju;f;fuPjpahd nrad;Kiwfisg; 
gad;gLj;jy; 

jPu;khdpf;f (Determine) Ma;T my;yJ fzf;fPL 
%yk; Vjhtnjhd;iw 
epWTjy; 

fzf;fPL my;yJ Ma;Tf;fhf 
Vjhtnjhd;iw fz;Lgpbj;jy; 
my;yJ KbG nra;jy; 

nray; tpsf;fkspf;Ff 
(Demonstrate) 

 xU nrad;Kiw my;yJ 
Kiwiaf; fhz;gpj;jy; 

fl;likf;fg;gl;l gbKiwfs; Clhf 
njspthd cjhuzj;ijf; fhl;Ljy; 

jahupf;f (Prepare)  gad;ghl;bw;fhd nghUs;fs; 
my;yJ jfty;fis 
xOq;fikj;jy; 

xU gzpapy; <LgLtjw;F Kd; 
Njitahd tptuq;fis 
tupirg;gLj;jy; 

gad;gLj;Jf (Use) xU Nehf;fj;jpw;fhf 
vz;zf;fU> fUtp> my;yJ 
Kiwiag; gpuNahfpj;jy; 

njhlu;Gila mwpT my;yJ 
tsq;fisg; nghUj;jkhdthW 
eilKiwg;gLj;jy; 

Kd;itf;Ff (Present) jfty;fis gaDWjp 
kpf;f tifapy; gfpu;jy; 

gpujhd Ez;zwpTfis njspthfTk; 
njhopy;Kiw uPjpahfTk; toq;Fjy; 
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kl;lk; nray; tpidr;nrhy; tiutpyf;fzk; khztu;fSf;fhd tpgukhd 
mwpTWj;jy;fs; 

 
 
 
 

 
gFg;gha;T 
 
jfty;fspd; 
fl;likg;G 
kw;Wk; 
njhlu;ig 
Gupe;J 
nfhs;tjw;F 
jfty;fis 
$Wfshfg; 
gpupj;jy; 

gFg;gha;T nra;f 
(Analyse) 

xU nghUis mjd; 
ghfq;fisg; Gupe;Jnfhs;s 
tpupthf Muha;jy; 

rpwe;j GupjYf;fhf jftiy gpujhd 
gFjpfshfg; gpupj;jy; 

xg;gpLf (Compare) xw;Wikfs; kw;Wk; / 
my;yJ NtWghLfis 
Muha;jy; 

gpujhd nghJthd jd;ikfs; 
kw;Wk; NtWghLfisr; Rl;bf; 
fhl;Ljy; 

gpupj;jwpf 
(Distinguish) 

jdpj;Jtkhd gz;Gfis 
Vw;gpirT nra;jy; 

nghUs;fis xd;wpypUe;njhd;W vJ 
NtWgLj;JfpwJ vd;gij 
milahsq; fhzy;  

guPl;rpf;f / Nrhjpf;f 
(Examine) 

VjhtJ xd;wpd; 
jd;ikiaj; jPu;khdpf;f 
mjidg; gupNrhjpj;jy;  

VjhtJ xd;iwg; gw;wp ed;F Gupe;J 
nfhs;s mijf; $u;e;J ghu;j;jy;  

Nfhbl;Lf; fhl;Lf 
(Outline)  

gpujhd tplaq;fspd; 
nghopg;G 

gpujhd mk;rq;fspd; Xu; 
xOq;fikf;fg;gl;l fz;Nzhl;lj;ij 
toq;Fjy; 

elj;Jf (Conduct) xU gupNrhjid> 
fzf;nfLg;G> my;yJ 
Ma;Tf;fhd $Wfis 
xOq;fikj;jy; 

xU gzpia Kiwahf 
Kd;ndLf;f fl;likf;fg;gl;l 
gbKiwfisg; gpd;gw;Wjy;  

mwpf;ifapLf 
(Report) 

fz;lwpjy;fspd; 
fl;likf;fg;gl;l Kd;itg;G  

gFg;gha;T nra;ag;gl;l jfty;fis xU 
njspthd kw;Wk; ju;f;fuPjpahd 
tbtj;jpy; Kd;itj;jy; 

kjpg;gPL 
 
Nju;T epge;jid 
my;yJ 
epakq;fspd; 
mbg;gilapy; 
Nahridfs; 
my;yJ 
nghUs;fspd; 
ngWkjp my;yJ 
juk; Fwpj;J 
jPu;g;Gfis 
toq;Fjy; 

MNyhrid 
toq;Ff (Advise) 

Nahridfs; my;yJ 
gupe;Jiufis toq;Fjy; 

gFg;gha;tpd; mbg;gilapy; 
jftywpe;j topfhl;liy toq;Fjy; 

kjpg;gPL nra;f 
(Evaluate) 

ngWkjp> gaDWjpj;jd;ik> 
my;yJ jhf;fj;jpd; tpku;rd 
uPjpahd kjpg;gPL 

Nju;T epge;jidfspd; mbg;gilapy; 
VjhtJ xd;wpd; juk; my;yJ 
njhlu;Gilikia kjpg;gpLjy;  

mikf;Ff 
(Formulate) 

xU fl;likf;fg;gl;l 
mZFKiw my;yJ 
jpl;lj;jpd; mgptpUj;jp 

ed;F tiuaWf;fg;gl;l Kiw my;yJ 
cghaj;ij cUthf;Fjy; 

gupe;Jiu nra;f 
(Recommend) 

nghUj;jkhd nray; jpl;lk; 
gw;wp Nahrid Kd;itj;jy; 

ju;f;fuPjpahd gFj;jwpthy; 
Mjupf;fg;gLk; xU mZFKiwia 
Kd;nkhopjy; 

 

 
cUthf;Fjy; 
 
xU xj;jpirthd 
my;yJ 
nraw;ghl;L 
KOikia 
cUthf;f> 
GJikahd 
topfspy; 
$Wfis 
,izj;jy;;  Gjpa 
Nahridfs;> 
cw;gj;jpfs;> 
my;yJ Gupjy; 
topfis 
cUthf;Fk; 
Mw;wy; 

cUthf;Ff (Create) Gjpjhf Vjhtnjhd;iw 
cUthf;Fjy; 

mryhd kw;Wk; Nehf;fKs;s 
Vjhtnjhd;iw tpUj;jp nra;jy; 

kjpg;gpLf (Assess)  juk;> Mw;wy;> my;yJ 
jd;ik gw;wp kjpg;gPL 
nra;jy; my;yJ 
kjpg;gpLjy;  

fpilf;ff;$ba jfty;fspd; 
mbg;gilapy; epahakhd jPu;g;ig 
toq;Fjy; 

tpUj;jp nra;f 
(Develop) 

xU Nahrid> nghUs;> 
my;yJ vz;zf;fUtpd; 
tpupthf;fk; my;yJ 
nrk;ikahf;fk; 

fhyg;Nghf;fpy; xU Nahridia 
tYg;gLj;jp> Nkk;gLj;Jjy; 

Kd;nkhopf 
(Propose) 

fUj;jpw; nfhs;tjw;fhf 
xU jpl;lj;ij my;yJ 
vz;zf; fUitg; 
gupe;Jiuj;jy; 

xU Nahrid my;yJ 
fl;likf;fg;gl;l gupe;Jiuia 
Kd;itj;jy; 

 
,izg;ghf;fk; 
nra;f (Synthesis) 

xU xj;jpirthd 
KOikia cUthf;f 
gy;NtW $WfisAk; 
xUq;fpizj;jy; 

gy Nahridfs; my;yJ 
Ez;zwpTfis xU mu;j;jKs;s 
Kbtpy; xUq;fpizj;jy;  

tbtikf;Ff 
(Design) 

VjhtJ xd;wpw;fhd xU 
fl;likf;fg;gl;l jpl;lj;ij 
cUthf;Fjy; 

xU nghUs; my;yJ 
nrad;Kiwf;F xU tpupthd 
fl;likg;ig mikj;jy;  

njhFf;Ff 
(Compile) 

gy;NtW %yq;fspy; 
,Ue;J jfty;fis 
xd;WNru;j;jy; 

Nrfupf;fg;gl;l juTfis xU 
tpupthd tbtj;jpy; xOq;fikj;jy; 
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,yq;if 

 fzf;fPl;Lj; njhopDl;gtpayhsu; fofk;   

 
ghlj;jpl;lk; 2025 

 

gupe;Jiuf;fg;gl;l tpilfs; 

 

kl;lk;  02 
 

 

 

 

 

 

 

fy;tp kw;Wk; gapw;rpg; gpuptpd; ntspaPL 
 

2802 – b[ply; khw;wKk; jfty; 

KiwikfSk; (DTA) 
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Nehf;fr; Nrhjid tpdhf;fs; (OTQs)  
gjpide;J (15) fl;lha tpdhf;fs;                                     

(nkhj;jk; 25 Gs;spfs;)  

tpdh 01 ,w;fhfg; gupe;Jiuf;fg;gl;l tpilfs; : 

 

 

                                                                                      

 

(02 Gs;spfs; tPjk;, 20 Gs;spfs;)                                                    (01 Gs;sp tPjk;, 05 Gs;spfs;) 

 

 Ie;J (05) fl;lha tpdhf;fs; 

 (nkhj;jk; 50 Gs;spfs;) 

 

tpdh 02 ,w;fhfg; gupe;Jiuf;fg;gl;l tpilfs; : 

 

 

 

 

 

 

 

(a) . 

(1) td;nghUs; : 

fzpdpfs;> Nritafq;fs; kw;Wk; tiyaikg;G cgfuzk; Nghd;w ngsjpf 

rhjdq;fSld; njhlu;GilaJ. 

Kfpy; gpd;gw;wy;> ,Wjpg; gadu; rhjdq;fs; kw;Wk; tpw;gid ikaq;fs; 

Kf;fpakhdit. 

(2)   nkd;nghUs; : 

 gpuNahfk; kw;Wk; nraw;ghl;L Kiwikfs;. 

,Ug;G Kfhikj;Jtk;> CRM, gFg;gha;T Nghd;wtw;Wf;fhd gpuNahfq;fis 

cs;slf;fpaJ. 

cloud-hosted (SaaS) nra;ag;gl;ljhf ,Uf;fyhk; my;yJ Fwpj;j gad;ghLfSf;fhf 

cs;ehl;by; epWtg;gl;bUf;fyhk;.   

gFjp A 

gFjp B 

myF 2 – jfty; njhopDl;g cl;fl;likg;G 

fw;ww; NgWfs;  -  Kfpy; cl;fl;likg;G cl;gl epWtd IT cl;fl;likg;gpy; cs;s xt;nthU 

gFjpapdJk; tfpghfj;ij ,dq;fz;L> tpsf;Fjy;. 

 

1.1 -  3 

1.2 -  3 

1.3 -  2 

1.4 -  2 

1.5 -  3 
 

1.11 -  rupahdJ 

1.12 -  rupahdJ 

1.13 -  jtwhdJ 

1.14 -  rupahdJ 

1.15 -  rupahdJ 
 

1.6 -  2 

1.7 -  3 

1.8 -  3 

1.9 -  1 

1.10 -  3 
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(3) tiyaikg;G / njhiyj;njhlu;G cl;fl;likg;G : 

 tzpf tiyaikg;gpYk; mNj Nghd;W cyfpw;F ntspNaAk; Kidfis (nodes) 

,izg;gjw;fhd Mjuit toq;Fjy;. 

 Kfpy; Nritfs;> juT xj;jpirT kw;Wk; epfo; Neu mZfYf;fhd ek;gfkhd 

,izg;ig cWjp nra;jy;. 

 mjp Ntf ,izak; kw;Wk; ghJfhg;ghd fk;gpapy;yh tiyaikg;Gfs; mtrpak;. 

 

(4) juT Kfhikj;Jtf; fsQ;rpa Kiwikfs; (Kfpy; mbg;gilapyhdit): 

 fsQ;rpa Kfhik kw;Wk; fhg;Gg; gpujpj; juTfSf;F Kiwik gad;gLj;jg;gLfpwJ. 

thbf;ifahsu;fs; kw;Wk; guptu;j;jidj; juTfs; Mfpatw;Wf;fhd ghJfhg;ghd> 

mstplf;$ba mZfiy Kfhik nra;fpwJ. 

 fhg;Gg; gpujpfs;> gFg;gha;Tfs; kw;Wk; njhiyJ}u mZfiy ,ayr; nra;fpwJ. 

 

(5) ghJfhg;G cl;fl;likg;G : 

 Kfpy; ,ilj;njhlu;Gfisg; ghJfhf;f jPepuy;fs; (Firewalls), mZfy; fl;Lg;ghLfs;> 

Fwpahf;f newpKiwfs; 

 jdpg;gl;l kw;Wk; epjpj; juTfisf; ifahSk;NghJ Kf;fpakhdJ. 

 

(6) ,izaj; jsq;fs; : 

 ,yj;jpudpay;-tu;j;jf Kiwik> cloud hosting jsq;fs; Nghd;w epfo;epiyj; jsq;fs;. 

 epfo;epiy tpw;gidfs;> Kfpy; fsQ;rpak;> thbf;ifahsu; ,ilj;njhlu;G> kw;Wk; 

ghJfhg;ghd guptu;j;jidfis vspjhf;Fjy;. 

 td;nghUs; kw;Wk; nkd;nghUs; jsq;fshy; Mjupf;fg;gLk; tiyaikg;G 

cl;fl;likg;G.  

 (02 Gs;spfs; tPjk;, 04 Gs;spfs;) 

(b)  

 mstplf;$baJ. 

 fpua tpidj;jpwdhdJ. 

 njhiyJ}u mZfy; kw;Wk; nefpo;Tj;jd;ik. 

 jd;dpaf;fkhd GJg;gpj;jy;fs; kw;Wk; guhkupg;G. 

 Nghl;bj;jpwd; : IT tsq;fisg; guhkupg;gjpy; Kaw;rpfis tPzbf;Fk; Nghl;bahsu;fs; 

njhlu;gpy; tpiuthfj; jpl;lkpl;Lr; nraw;gl KbAk;. 

 juTg; ghJfhg;G Nkk;gLj;jy; : tYthd ghJfhg;G mk;rq;fisAk; ghJfhg;Gj; 

juTfisAk; toq;Fjy;. 

  (01 Gs;sp tPjk;, 03 Gs;spfs;) 
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(c) rhj;jpakhd rthy;fs; : 

 juTg; ghJfhg;G kw;Wk; jdpAupik ,lu;fs;. 

 Kfpy; trjpiag; gad;gLj;Jtjw;F ,izaj;jpy; jq;fpapUj;jy;.  

 kughu;e;j KiwikfSldhd xUq;fpizg;G. 

 Njitahd ,lk;ngau;T rpf;fyhdJ. 

 khw;w Kfhikj;Jtk; kw;Wk; gapw;rp. 

         (01 Gs;sp tPjk;, 03 Gs;spfs;) 

(nkhj;jk; 10 Gs;spfs;) 
 
 
 

tpdh 03 ,w;fhfg; gupe;Jiuf;fg;gl;l tpilfs; : 

 

 

 

 

 

 

 

 

 

 

 

(a)  

 gzaj; jPepuy;(Ransomware). 

 cl;gf;f mr;RWj;jy;fs;. 

 jPq;Fepuy; njhw;Wf;fs; [itu];fs;, Nfhl;LtpisT (worms), trojans]. 

 r%fg; nghwpapay;. 

 gytPdkhd flTr;nrhy; Ruz;ly;/ Kul;Lj;jdkhd jhf;Fjy;fs;. 

 Man-in-the-middle (MITM) jhf;Fjy;fs;. 

 (01 Gs;sp tPjk;, 04 Gs;spfs;) 

 

 

myF 4 – ,izag; ghJfhg;Gk; juTj; jdpAupikAk;.  

fw;ww; NgWfs; - nghJthd ,izag; ghJfhg;G mr;RWj;jy;fs; kw;Wk; ghjpg;Gf;F 

cs;shff;$ba jd;ikfis ,dq;fhZjy;. jfty; Kiwikfs; kw;Wk; 

epWtdr; nraw;ghLfspy; mtw;wpd; rhj;jpakhd jhf;fq;fis tpgupj;jy;. 

- njhopDl;g> epUthf> ngsjpff; fl;Lg;ghLfis eilKiwg;gLj;JtJ cl;gl 

,izag; ghJfhg;G ,lu;fisj; jzpg;gjw;fhd cghaq;fis ,dq;fhZjy;> 

kjpg;gpLjy;.  
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(b)  

 tYthd flTr; nrhw;fisg; gad;gLj;jYk; gy-fhuzp mq;fPfhuj;ij (MFA) 

eilKiwg;gLj;jYk; : tYthd flTr; nrhw;fisg; gad;gLj;JttjhdJ epidtpy; 

nfhs;s vspjhdJk; A+fpg;gjw;F fbdkhdJk; MFk;. flTr; nrhw;fSf;F mg;ghy; 

,uz;lhtJ mLf;Fg; ghJfhg;igr; Nru;f;fpwJ (v.fh. : SMS FwpaPLfs;> mq;fPfhur; 

nraypfs;). 

 Copau; tpopg;Gzu;Tg; gapw;rpia elj;Jjy; : kpd;dQ;ry;fis ,dq;fhZjy;> CLUtpj; 

jhf;Fjy;> ghJfhg;ghd cyhty;> kw;Wk; ghJfhg;ghd juTf; ifahSif Fwpj;J 

Copau;fSf;F mwpT+l;Ljy;. tpiuthd mgptpUj;jp kw;Wk; b[ply; njhopDl;g 

khw;wq;fs; fhuzkhf> tUlhe;j gapw;rpj; jpl;lr; #oYf;F ,izag; ghJfhg;igr; 

Nru;g;gJ rpwe;jjhFk;. 

 itu]; jLg;G / jPepuy; nkd;nghUis epWtp njhlu;e;J GJg;gpj;jy; : jPq;fpiof;Fk; 

nraw;ghLfs; kw;Wk; mjpfhukspf;fg;glhj mZfy; Kaw;rpfisf; fz;lwpe;J jLj;jy;. 

rpwe;j ghJfhg;Gf;fhf itu]; jLg;G nkd;nghUs; GJg;gpj;j epiyapy; ,Uj;jy; 

Ntz;Lk;. 

 tof;fkhd juTf; fhg;Gg;gpujpfis vLj;jy; : fk;gdpfs; jq;fs; kpf Kf;fpakhd 

juTfis Kfpy; mbg;gilapyhd fsQ;rpa Kiwikfspy; my;yJ ntspthup 

td;jl;Lfspy; fhg;Gg; gpujpia vLg;gjd; %yk; ghJfhf;f Ntz;Lk;. ,J epue;jukhd 

juT ,og;gpd;wp gzaj; jPepuy; my;yJ td;nghUs; nraypog;gpypUe;J kPs;tij cWjp 

nra;fpwJ. 

 ghJfhg;ghd> kiwFwpahf;fg;gl;l njhlu;ghly; topKiwfisg; gad;gLj;jy; : 

epfo;epiyg; gupkhw;wq;fspd;NghJ (v-fh., HTTPS, VPN) czu;jpwd; tha;e;j fzf;fPl;Lj; 

juTfisg; ghJfhf;fpwJ. 

 mZfy; fl;Lg;ghL kw;Wk; Fiwe;jgl;r rYiff; Nfhl;ghL : gadu;fs; jkJ 

gzpfSf;Fj; Njitahd juT kw;Wk; Kiwikfis khj;jpuk; mZFtij cWjp 

nra;fpwJ. 

 rk;gt kWnkhopj; jpl;lkply; : kPwy; my;yJ jhf;FjYf;Fg; gjpyspg;gjw;Fk; 

mjpypUe;J kPStjw;Fkhd eltbf;iffis tiuaWf;fpwJ. 

 MjuT toq;fhj nkd;nghUisg; gad;gLj;JtjpypUe;J tpyfpr; nry;yy; : fzpdp 

Kiwikfs; kw;Wk; rhjdq;fspy; Mjutspf;Fk; nkd;nghUs;fisg; gad;gLj;jTk;. 

Mjutspf;fhj nkd;nghUisg; gad;gLj;j Ntz;ba mtrpak; Vw;gbd;> tYthd 

jPepuy; kw;Wk; mj;jpfjp tiu GJg;gpf;fg;gl;Ls;s itu]; vjpu;g;G nkd;nghUs;fs;>   

jPq;F epuy; vjpu;g;G nkd;nghUs; Nghd;wtw;iwf; nfhz;bUg;gjd; %yk; ,lu;fs; 

rupahf Kfhik nra;ag;gLtij cWjpg;gLj;JfpwJ. 

  (02 Gs;spfs; tPjk;, 06 Gs;spfs;) 

(nkhj;jk; 10 Gs;spfs;) 
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tpdh 04 ,w;fhfg; gupe;Jiuf;fg;gl;l tpilfs; : 

 

 

 

 

 

 

 
(a) . 

 juT fhl;rpg;gLj;jy; kw;Wk; fl;Lg;ghl;Lg; gyfq;fs; : BI fUtpfs; rpf;fyhd juTfis> 

tiuglq;fs; kw;Wk; tiuGfs;> fl;Lg;ghl;Lg; gyfq;fs; Nghd;w fhl;rp tbtq;fspy; 

jUfpd;wd. ,J Nghf;Ffisg; Gupe;J nfhs;tijAk; tpgupg;gijAk; vspjhf;FfpwJ. 

,J Kfhikahsu;fs; Nghf;Ffs; kw;Wk; tbtq;fis milahsq; fhz cjTk;. 

 epfo; Neug; gFg;gha;T : epWtdq;fs; toq;fy; rq;fpyp epiyikfs; my;yJ 

thbf;ifahsu; Njitfspy; Vw;gLk; khw;wq;fSf;F tpiuthfg; gjpyspf;f cjTfpwJ. 

epfo; Neug; gFg;gha;Tfs; nraw;ghLfs; gw;wpa GJg;gpj;j Ez;zwpTfis 

Kfhikahsu;fSf;F toq;Ftjhy;> toq;fy; rq;fpypr; nrayhw;Wif> thbf;ifahsu; 

Njit> ,Ug;G kl;lq;fs; Mfpatw;wpy; Vw;gLk; khw;wq;fSf;F mtu;fs; vspjhf 

gjpyspf;f KbAk;. 

 Nghf;F kw;Wk; Kd;dwptpg;Gg; gFg;gha;T : tuyhw;Wj; juTfisg; gad;gLj;jp> 

vjpu;fhyj; Njit> tpw;gidg; Nghf;Ffs;> my;yJ tsj; Njitg;ghLfs; Mfpatw;iwf; 

fzpf;f cjTfpwJ. NkYk;> BI fUtpfs; ghijfis cfe;jjhf;Ftjw;Fk; toq;fy; 

rq;fpyp ,ilA+Wfis vjpu;ghu;f;fTk; fle;jfhyj; juTfisg; gad;gLj;Jfpd;wd.  

 KPI fz;fhzpg;G : nraw;ghl;L Nkk;ghLfis topelj;Jtjw;F nray;jpwd; mstPLfis 

(v.fh : tpepNahf Neuq;fs;> fl;lisapd; Jy;ypak;) fz;fhzpf;fpwJ. epWtdk; 

midj;Jg; gpupTfspYk; KPI fisf; fz;fhzpf;f KbAk;. ,jdhy;> Kfhikahsu;fs; 

nrayhw;Wif tpguq;fisg; gFg;gha;T nra;tjd; %yk; Njitahd jpUj;j 

eltbf;iffis vLf;f KbAk;.  

 Nkk;gLj;jg;gl;l jPu;khdq;fspd; Jy;ypaj;jd;ik : juT mbg;gilapyhd rhd;WfSld; 

jPu;khdq;fis Mjupg;gjd; %yk; A+fq;fisf; Fiwf;fpwJ. BI fUtpfs; ek;gfkhd 

juTj; njhFg;Gfspd; mbg;gilapy; jPu;khdj;jpd; Jy;ypaj;ij Nkk;gLj;Jfpd;wd. ,J 

tOf;fspd; ,lu;fisf; Fiwj;J> epiyahd kw;Wk; gaDWjpkpf;f jPu;khdnkLg;gij 

,ayr; nra;fpwJ.  

 tpidj;jpwdpd;ikia milahsq; fhZjy; : nraw;ghLfspd; Nghf;Ffs;> tbtq;fs; 

kw;Wk; nrayhw;Wif mstPLfisg; gFg;gha;T nra;tJ> tpidj;jpwdpd;ikia 

milahsq; fhz;gjw;F cjTfpwJ. nraw;ghLfspy; nrad;Kiwj; jilfs; my;yJ 

Fiwe;j nrayhw;Wif nfhz;l gpupTfis ntspg;gLj;JfpwJ. ,J Kfhikahsu;fs; 

rupahd eltbf;iffis vLg;gjw;Fk; cw;gj;jpj;jpwid mjpfupf;fpd;w mNj Ntis 

nrad;Kiwiar; rPuhf ,af;fTk; cjTk;.  

(06 Gs;spfs;) 

myF 3 – epWtdq;fspy; jfty; Kiwikfs;. 

fw;ww; NgWfs; – tzpf epWtdq;fs; mjpf mstpyhd juTfisg; gad;gLj;jpf;nfhs;s tzpf 

Ez;zwpT kw;wk; tzpfg; gFg;gha;it vt;thW gad;gLj;Jfpd;wd vd;gij 

kjpg;gpLjy;.  



17 | P a g e  
2802-Digital Transformation & Information Systems                                         

(b)  

 epWtd fyhrhuk; kw;Wk; gadu; jahu;epiy. 

 juTj; juk; kw;Wk; MSif. 

 gapw;rp kw;Wk; gadu; MjuT. 

 epiwNtw;W mDruiz kw;Wk; jiyikj;Jt MjuT. 

 Vw;fdNtAs;s KiwikfSld; xUq;fpizg;G. 

 epWtd tsq;fspd; fpilg;gdT. 

 rpf;fy;jd;ik.         (01 Gs;sp tPjk;, 04 Gs;spfs;) 
 (nkhj;jk; 10 Gs;spfs;) 

 

tpdh 05 ,w;fhfg; gupe;Jiuf;fg;gl;l tpilfs; :  

 

 

 

 

 

 

 

(a) ERP (epWtd tsj; jpl;lkply;) vd;gJ xNu nkd;nghUs; jsj;jpw;Fs; Kf;fpa tzpfr; 

nrad;Kiwfis (v.fh. epjp> kdpj tsk;> ngWif) jd;dpaf;fg;gLj;jp xUq;fpizf;fpd;w 

Xu; xUq;fpize;j jfty; Kiwik MFk;.           (02 Gs;spfs;) 

   

(b) ed;ikfs; : 

 gpupTfs; KOtJk; nrad;Kiwia xUq;fpizj;jy; : khztu; mDkjpfs;> guPl;irfs;> 

epjp> kdpj tsk;> kw;Wk; midj;Jg; gpupTfSf;Fk; xj;jpirthf;fg;gl;l juTfSld; 

gfpug;gl;l Kiwikia mZfyhk;. ,e;epWtdk; KOtJk; gfpug;gl;l jfty;fSf;fhd 

epfo;Neu mZfiy ,ayr; nra;Ak;. 

 Nkk;gLj;jg;gl;l jPu;khdnkLj;jy; : epfo; Neu mwpf;ifaplyhdJ epu;thfpfSf;F ts 

xJf;fPLfisj; jpl;lkpl my;yJ fy;tprhu; nrayhw;Wif mstPLfisf; fz;fhzpf;f 

cjTfpwJ. Fiwf;fg;gl;l gzp ePf;fk; kw;Wk; ifKiw Ntiy: ,ul;bg;Gj; juTg; 

gjpTfisj; jtpu;g;gJld; fhfpj Ntiyfisf; Fiwj;J> tpidj;jpwid 

Nkk;gLj;JfpwJ. 

 Nkk;gLj;jg;gl;l khztu; Nritfs; : khztu;fs; xUq;fpize;j Ra Nrit EioT 

topfs; Clhf Ra tpguj;jpw;fhd mZfiyg; gjpT nra;ayhk;> fl;lzq;fisr; 

nrYj;jyhk; kw;Wk; ngWNgWfs;> fy;tprhu; gjpTfs;> tFg;G ml;ltizfs; 

Nghd;wtw;iwg; ghu;itaplyhk;> ,j;jifa Ra mZfyhdJ ntspg;gilj;jd;ikiar; 

nraw;gLj;JtJld; khztu;fSf;Fk; fy;tp epWtdj;jpw;Fkpilapyhd njhlu;ghliy 

Nkk;gLj;Jk;.  

myF 3 – epWtdq;fspy; jfty; Kiwikfs;.  

fw;ww; NgWfs; –  epWtdq;fspy; fpilf;ff;$ba jfty; Kiwikfspd; tiffis 

tpsf;Ftu;> Kiwikia ntw;wpfukhf eilKiwg;gLj;jTk; gad;gLj;jTk; 

Njitahd epWtdj; Njitfis tpgupj;jy;. 

 -  tzpfr; nrad;Kiwfis xUq;fpizg;gjpy; epWtd tsj; jpl;lkply; (ERP) 

Kiwikfspd; tfpghfj;ij tpgupj;jy;. 
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 xOq;FKiw ,zf;fk; kw;Wk; fzf;fha;Tj; jahu;epiy : fzf;fha;Tfs; my;yJ 

mikr;rf mwpf;ifaplYf;fhd epiyahd> mZff;$ba gjpTfisg; Ngz 

xUKfg;gLj;jg;gl;l Kiwikfs; cjTfpd;wd. ,J mwpf;iffis cUthf;Fk; 

nrad;Kiwia vspjhf;FtJld; Jy;ypakhd gjpTfisg; NgZtjd; %yk; 

,zf;fj;jpw;F cjTfpwJ. 

 tsj; jpl;lkplYk; cfe;jjhf;fYk; : xU fy;tp ERP KiwikahdJ fy;Y}upfspy; 

khztu;fisr; Nru;j;Jf; nfhs;sy;> toq;fg;gLk; ghlnewpfs;> Copau; xJf;fPLfs; 

gw;wpa epfo; Neuj; juTfis toq;Ftjd; %yk; jkJ tsq;fisj; jpl;lkpl;L> 

cfe;jjhf;Ftjw;F fy;Y}upfSf;F cjTfpwJ. ,e;jj; juTfs; tFg;giwg; 

gad;ghl;il cr;rg;gLj;Jtjw;F tFg;Gfisj; jpl;lkpLjy; kw;Wk; Njitiag; G+u;j;jp 

nra;a gzpahsu;fis epakpg;gJ Nghd;w tsq;fspd; xJf;fPL gw;wp jftywpe;J 

jPu;khdnkLg;gjw;F fy;Y}upfSf;F cjTfpd;wd. 

 xU etPd ERP MdJ epUthf Nke;jiyfisf; Fiwf;fpwJ : gpe;ija ERP 

njhopDl;gkhdJ ml;ltizg;gLj;jy;> jug;gLj;jy; kw;Wk; khztu; gjpTfisg; 

NgZjy; Nghd;w epUthfg; gzpfisj; jd;dpaf;fg;gLj;JfpwJ. ,e;jg; gzpfisj; 

jd;dpaf;fg;gLj;Jtjd; %yk;> ,e;jr; nrad;Kiwfis Kfhik nra;tJld; 

njhlu;Ggl;l epUthf Nke;jiyfisf; fy;Y}upfs; Fiwf;f KbAk;. ,J khztu; 

<LghL kw;Wk; fy;tprhu; Ma;Tfs; Nghd;w cau; kjpg;Gkpf;f eltbf;iffspy; ftdQ; 

nrYj;j Copau;fis ,ayr; nra;fpwJ. 

 khztu; ngWNgWfis Nkk;gLj;JtJld; khztu; ntw;wpiaAk; Nkk;gLj;JfpwJ : gy 

ERPfs; jw;NghJ khztu; gjpit jd;dpaf;fg;gLj;jy; my;yJ ve;j khztu; gbg;ig 

epWj;Jk; ,lupy; cs;shu; vd;gijf; fz;fhzpg;gJ Nghd;w nrad;Kiwfis 

newpg;gLj;jp> ifKiwahd gzpr;Rikiaf; Fiwg;gjw;fhf nraw;if Ez;zwpitAk; 

jd;dpaf;f mk;rq;fisAk; $l;bizf;fpwJ. fy;tp ERPfs; khztu;fspd; 

nrayhw;Wif kw;Wk; elj;ijfspy; juT rhu;e;j Ez;zwpTfis toq;Ftjd; %yk; 

khztu; ngWNgWfis Nkk;gLj;j fy;Y}upfSf;F cjTfpwJ. khztu;fisj; 

jf;fitj;jy; kw;Wk; ntw;wp tPjq;fis Nkk;gLj;jp> khztu; tpyfYld; ,ize;j 

fpuaq;fisf; Fiwg;gjw;F ,yf;F itf;fg;gl;l jiyaPLfis tpUj;jp nra;a 

fy;Y}upfs; ,e;jj; juTfisg; gad;gLj;j KbAk;. 

 juTg; ghJfhg;G kw;Wk; ,zf;fj;ij Nkk;gLj;jy; : khztu; gjpTfs; kw;Wk; epjpj; 

jfty;fs; Nghd;w czu;jpwd;kpf;f epWtdj; juTfis Kfhik nra;tjw;fhf Xu; 

xUKfg;gLj;jg;gl;l> ghJfhg;ghd jsj;ij toq;Ftjd; %yk; juTg; ghJfhg;G kw;Wk; 

,zf;fj;ij mjpfupf;f fy;tp ERP fs; fy;Y}upfSf;F cjTfpd;wd. ,J  rupnra;tJ 

nryT $bajhf ,Uf;ff;$ba juT kPwy;fs; kw;Wk; ,zf;fkpd;ik ,lu;fis 

Fiwf;fpwJ. 

  (02 Gs;spfs; tPjk;, 04 Gs;spfs;) 
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(c) (i) & (ii) : 

(1) rthy;: fy;tprhu; kw;Wk; epUthfg; gzpahsu;fshy; Vw;gLk; khw;wj;jpw;fhd vjpu;g;G. 

gzpahsu;fs; mjpfupj;j fz;fhzpg;G kw;Wk; njhopy; ,lk;ngau;T Fwpj;J 

gag;glyhk;. 

jPu;T: gapw;rp epfo;r;rpj; jpl;lq;fis elj;Jjy; kw;Wk; cupikiaf; fl;bnaOg;Gtjw;F 

tbtikg;G kw;Wk; ntspaPl;Lr; nrad;Kiwapd; Muk;gj;jpy; gzpahsu;fis 

<LgLj;jy;. 

(2) rthy;: mjpf Muk;gr; nryTfs; kw;Wk; nraw;gLj;jypd; rpf;fyhdjd;ik 

Nghd;wtw;why; ERP nraw;wpl;lq;fs; nryT $baitAk; epGzj;Jtk; 

Njitg;gLgitAk; MFk;. 

jPu;T: gbg;gbahd ntspaPl;il Vw;Wf;nfhz;L> njspthd fpua ed;ikg; 

gFg;gha;Tld; tpw;gidahsu; MjuTg; nraw;gLj;jiy ehLjy;. 

(3) rthy;: juT ,lk;ngau;Tr; rpf;fy;fs;> kughu;e;j KiwikfspypUe;J juit 

efu;j;JtJ tOf;fs; Vw;gl toptFf;Fk;. 

jPu;T: tuyhw;Wj; juTfspd; fhg;Gg; gpujpfSld; ,lk;ngau;Tf; fl;lj;jpy; tpupthd 

juTf; fzf;fha;Tfs; kw;Wk; Nrhjidfis Nkw;nfhs;Sjy;. 

(4) rthy;: NghJkhd gapw;rpapd;wp Nkhrkhd gadu; jj;njLg;ghdJ gadu;fs; 

Kiwikiag; gad;gLj;jhJtplr; nra;ayhk;. 

jPu;T: cjtp ikaq;fis epWtp> Muk;g fhyg; gad;gLj;jypd;NghJ njhlu;r;rpahd 

MjuitAk; gpd;D}l;lr; Roy;fisAk; toq;fyhk;.                            

(xt;nthU rthYf;Fk; 01 Gs;sp kw;Wk; ,  02 Gs;spfs;,  xt;nthU jPu;Tf;Fk; 02 Gs;spfs;, 04 Gs;spfs;) 

 (nkhj;jk; 10 Gs;spfs;) 

 

tpdh 06 ,w;fhfg; gupe;Jiuf;fg;gl;l tpilfs; : 

 

 

 

 

 

 

 

 

 

 

 

 

 

myF 5 – jfty; Kiwikfspy; jhf;fk; nrYj;Jk; njhopDl;gg; Nghf;Ffs; 

fw;ww; NgWfs; – ,d;iwa epWtdq;fSk; jdpegu;fSk IoT kw;Wk; AI cl;gl tsu;e;JtUk; 

njhopDl;gq;fis Vw;Wf;nfhs;tjd; %yk;; ngw;Wf; nfhs;sf;$ba Nghl;b 

eaq;fis tpgupj;jy;.  

 -   gy;NtW tzpf kw;Wk; njhopDl;gg; gad;ghLfSf;fhd ngupa/ rpwpa nkhop 

khjpup – mbg;gilapyhd (AI) jd;dpaf;f ciuahly; nraypfSld; 

ciuahl gaDWjpkpf;f J}z;ly;fis cUthf;fpg; gad;gLj;Jk; Mw;wiy 

ep&gpg;gu;> cldb nghwpapay; Nfhl;ghLfs; kw;Wk; njhopDl;gq;fs; gw;wpa 

Gupjiyf; fhl;Ljy;. 
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(a) mD$yq;fs; : 

 24/7 fpilg;gdT. 

 nraw;ghl;Lf; fpuak; Fiwjy;. 

 Ntfk; kw;Wk; epiyj;jd;ik.  

 NkYk; jdpg;gadhf;fg;gl;l mDgtj;ij toq;Fjy;. 

 gd;nkhop Mjuit toq;Fjy;. 

 thbf;ifahsu; <Lghl;il mjpfupj;jy;. 

 NkYk; epiyahd Mjuit cWjp nra;jy;.   (01 Gs;sp tPjk;, 02 Gs;spfs;) 

tiuaiwfs; : 

 tiuaWf;fg;gl;l #oy; gw;wpa Gupjy;fs;. 

 kdpjg; gr;rhjhgk; ,y;yhik. 

 rpwe;j tbtikg;G kPJ jq;fpapUj;jy;. 

 rpf;fyhd gpur;rpidfisj; jPu;f;f KbahjpUj;jy;. 

 ,J jtWfis cUthf;FfpwJ. 

 jd;dpaf;f ciuahly;fs; jdpg;gadhf;fk; ,y;iy. 

 jd;dpaf;f ciuahly;fs; mjpf nryTfisAk; guhkupg;igAk; nfhz;lit. 

   (01 Gs;sp tPjk;, 02 Gs;spfs;) 

 

(b) J}z;ly; nghwpapay; vd;gJ Jy;ypakhd> njhlu;Gila> kw;Wk; #oy;rhu;e;j nghUj;jkhd 

ntspaPLfis cUthf;f AI khjpupfis (jd;dpaf;f ciuahly;fs; Nghd;wit) 

topfhl;Ltjw;F fl;likf;fg;gl;l kw;Wk; cs;Nehf;fk; nfhz;l tifapy; cs;sPLfs; 

(J}z;Ljy;fs;) tbtikf;Fk; xU nrad;Kiw MFk;. (02 Gs;spfs;) 

 

(c)   
 Jy;ypak; kw;Wk; njhlu;Gilikia Nkk;gLj;jy; : ed;F fl;likf;fg;gl;l J}z;ly; 

topfhl;bahdJ gadupd; Nehf;fj;ij kpfj; njspthfg; Gupe;Jnfhs;sTk; gaDs;s 

gjpy;fis toq;fTk; njsptw;w my;yJ nghJthd gjpy;fisf; Fiwj;J> gadu; 

jpUg;jpia mjpfupf;fTk; jd;dpaf;f ciuahlYf;F cjTfpwJ. 

 gzp- Fwpj;j gjpy;fis Nkk;gLj;jy; : tzpfr; #oy; NjitfSf;F (c.fh. 

njhopw;Wiwrhu; Fwpg;gpl;l Vw;ghl;bay; tpjpKiwfs;> thbf;ifahsu; Nritj; 

njhdpiag; guhkupj;jy;> ePskhd gjpy;) Vw;wthW jd;dpaf;f ciuahly; gjpy;fis 

jdpg;gadhff; fl;likf;f mDkjpf;fpwJ. gjpy;fs; tzpf ,yf;FfSld; 

rPuikf;fg;gLtij cWjp nra;fpwJ. 

 tOf;fs; kw;Wk; jtwhd tpsf;fq;fisf; Fiwj;jy; : Fwpg;ghd J}z;ly;fs; Fog;gk; 

my;yJ rk;ge;jkw;w gjpy;fis ,optsthf;FfpwJ. Fwpg;ghf> edge cases my;yJ multi-

turn ciuahly;fspy;. 
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 gd;nkhop my;yJ cs;slf;f mZfiy Mjupf;fpwJ : cs;ehl;L nkhop 

khWghLfSf;F my;yJ mZfiy ,ayr;nra;Ak; ntt;NtW vOj;jwpT kl;lq;fisf; 

(rpq;fs/ jkpo; NgRk; thbf;ifahsu;fs;) nfhz;l gadu;fSf;fhf vspikg;gLj;jg;gl;l 

J}z;Ljy;fis tbtikf;fyhk;. ,J gy;NtW gpd;dzpfisf; nfhz;l gadu;fSf;F 

gaDWjpkpf;f tifapy; cjt KbAk;.     (02 Gs;sp tPjk;, 04 Gs;spfs;) 

(nkhj;jk; 10 Gs;spfs;) 

 

 

 

 

xU (01) fl;lha tpdh 
(nkhj;jk; 25 Gs;spfs;) 
 

tpdh 07 ,w;fhfg; gupe;Jiuf;fg;gl;l tpilfs; : 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

gFjp B KbT 

gFjp C 

myF 1 – jfty; Kiwikfspd; vz;zf;fUf;fs; kw;Wk; jfty; Kiwikfspd; jhf;fk; 

myF 2 – jfty; njhopDl;g cl;fl;likg;G. 

myF 6 – jfty; Kiwikfspd; newpKiw> r%f> rl;lr; #oy;  

fw;ww; NgWfs; –  epWtdq;fspy; jfty; Kiwikfisg; gpd;gw;Wtjd; gpd;dzpapy; cs;s 

fhuzq;fisAk; mtw;wpd; tpisTfisAk; tpgupj;jy;. 

- rkfhy mikg;Gfspy; elkhLk; fzpdpr; rhjdq;fspd; gy;NtW 

Nehf;fq;fisAk; gad;ghLfisAk; tpgupj;jy;. 

- tzpfq;fs; kw;Wk; jdpegu;fSf;fhd tiyaikg;G kw;Wk; ,iza 

,izg;Gfisg; ngWtjw;fhd nrad;Kiwia tpgupj;jy;> gpujhd 

jPu;khdnkLj;jy; fhuzpfis ,dq;fhZjy;. 

- Ntiytha;g;G kw;Wk; b[ply; gpsT kPjhd jhf;fk; cl;gl jdpegu; elj;ij> 

epWtd fyhrhuk; kw;Wk; r%f tof;fq;fspy; jfty; Kiwikfspd; r%fj; 

jhf;fq;fis tpgupj;jy;. 

- epWtdq;fSf;Fs; IT nraw;ghLfspd; Rw;Wr;#oy; ghjpg;igf; Fiwg;gjpy; 

epiyNgw;Wj;jd;ik kw;Wk; gRikf; fzpdpapay; eilKiwfspd; 

Kf;fpaj;Jtj;ij Muha;jy;. 
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(a) . 

 nraw;ghl;L tpidj;jpwd; : ,e;j tp\aj;jpy;> SLR jw;NghJ fhfpj mbg;gilapyhd 

Kiwik kw;Wk; jdpj;jdpahd njhopw;ghLfis ek;gpAs;sJ. ,J midj;Jg; 

gpupTfspd; xUq;fpizg;G> gjpyspj;jy; kw;Wk; Jy;ypaj;ij nkJthf;fyhk;. b[ply; 

fUtpfshdit Ntfj;ij Nkk;gLj;jTk; jhkjq;fs;> ifKiwahd tOf;fs; kw;Wk; 

nraw;ghl;Lf; fpuaq;fisf; Fiwf;fTk; ml;ltizg;gLj;jg;gl;l> guhkupg;G 

vr;rupf;iffs; kw;Wk; gazr;rPl;bliyj; jd;dpaf;fg;gLj;jyhk;. 

 gazpfspd; vjpu;ghu;g;Gfs; : etPd gazpfs; b[ply; gazr;rPl;bly;> epfo; Neug; 

GJg;gpg;Gfs; kw;Wk; Ra Nrit fzpdp ikaq;fis (Kiosks) vjpu;ghu;f;fpwhu;fs;. ,J 

thbf;ifahsiu ikag;gLj;jpa jsq;fis njhopDl;gkakhf;FtJld; thbf;ifahsu; 

jpUg;jp nrsfupaj;ij mjpfupj;J> nghJg; Nghf;Ftuj;jpd; rpwe;j gad;ghl;il 

tsu;f;Fk;. 

 xOq;FKiw/ nfhs;if mOj;jk; : b[ply; murhq;f cj;jpfs; my;yJ Nghf;Ftuj;J 

etPdg;gLj;jy; Mizfs; vd;gd nghJr; Nritfspy; b[ply;kakhf;fiy 

Cf;Ftpf;fpd;wd. epjpiag; ngWtjw;Fk;> Njrpa ,yf;FfSld; xj;Jg;Nghtjw;Fk; 

Nrit toq;fiy Nkk;gLj;Jtjw;Fk; nfhs;iffSld; ,zq;FtJ Kf;fpakhdjhFk;. 

 fpua Kfhikj;JtKk; ntspg;gilj;jd;ikAk; : b[ply;kag;gLj;jyhdJ epjpf; 

fl;Lg;ghLfis Nkk;gLj;JtJld; Nkhrbiaf; Fiwj;J rpwe;j mwpf;ifapliy ,ayr; 

nra;J nghWg;Gf;$wiy Nkk;gLj;JfpwJ. jd;dpaf;fg;gLj;jg;gl;l gazr;rPl;bly; 

tUkhdf; fz;fhzpg;G> fzf;fha;Tj; jlq;fs; vd;gd Nghf;Ftuj;J mwpf;ifaply; 

kw;Wk; epjpf; fl;Lg;ghl;bw;F Mjutspf;fpwJ. 

 juT rhu;e;j jPu;khdnkLj;jy; : gFg;gha;T kw;Wk; AI Ig; gad;gLj;JtJ topj;jlq;fis 

cfe;jjhf;fTk; tsq;fis xJf;fPL nra;aTk; Njitfis Kd;dwptpg;Gr; nra;aTk; 

cjTfpwJ. b[ply; cUkhw;wkhdJ nraw;ghl;Lj; juTfisr; Nrfupj;J> gFg;gha;T 

nra;tij ,ayr; nra;tJld;> ts xJf;fPL kw;Wk; Nritj; jpl;lkply; gw;wpa 

jftywpe;J jPu;khdnkLf;f Kfhikf;F cjTfpwJ. 

(02 Gs;sp tPjk;, 06 Gs;spfs;)  

 

(b) (1) Ntfk; 

(2) miytupirj; Njitg;ghLfs; 

(3) fpuak; 

(4) cs;slf;fg; gug;Gk; ek;gfj;jd;ikAk;. 

(5) tpw;gidahsu; MjuT 

(6) xg;ge;j tpjpKiwfs;.  (01 Gs;sp tPjk;, 04 Gs;spfs;)   
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(c) . 
(1) gzpahsu; jhf;fk; (njhopy; ngau;r;rp): jd;dpaf;fk; kw;Wk; AI Kiwikfs; 

ifKiwahd gzpfSf;fhd Njitiaf; Fiwf;fyhk;. vdNt ,J Copau;fSf;F 

gaj;ij Vw;gLj;Jk;. jd;dpaf;fkhdJ Ntiyfisf; Fiwf;Fk;. ,J khw;wj;jpw;F 

vjpu;g;ig Vw;gLj;JtNjhL kd cWjpiaAk; ghjpf;Fk;. 

jzpg;G: b[ply; gzpfSf;fhd kWgapw;rpia toq;Fjy; (v.fh. Kiwia ,af;Feu;fs;> 

jd;dpaf;f ciuahly; fz;fhzpg;ghsu;fs;), khw;Wj; jpl;lkplypy; njhopw;rq;fq;fis 

<LgLj;jy;. 

(2) juT fz;fhzpg;G/ jdpAupik :  

Kf mq;fPfhuKk; fz;fhzpg;Gr; nraypfSk; mnrsfupak; my;yJ jdpAupik 

,lu;fis cUthf;fyhk;. NkYk; b[ply; jsj;ij ek;gpapUg;gjhdJ Njitahd 

b[ply; jpwd;fspd; ek;gfkhd ,iza mZfy; ,y;yhj fpuhkg;Gwq;fs; my;yJ 

Fiwe;j tUkhdg; gpd;dzpiaf; nfhz;l gazpfs; Xuq;fl;lg;glyhk;.  

jzpg;G: Njitahd ,lq;fspy; khj;jpuk; gad;gLj;Jjy; (v.fh. ghJfhg;Gg; gpuNjrq;fs;), 

ntspg;gilj;jd;ikia cWjpg;gLj;jy;> tpUg;gj;Nju;T mk;rq;fis toq;Fjy;. 

(3) b[ply; gpupg;G : rpy gazpfs; epfo;epiyr; Nritfis mZFtjpy; rpukg;glyhk;. 

b[ply; NritfSf;F khWtJ Fwpg;ghf Kjpatu;fs; my;yJ fpuhkg;Gw gpd;jq;fpa 

kf;fs; my;yJ khw;Wj;jpwdhspfs; cs;spl;l FOtpdiu tpyf;fp itf;ff;$Lk;. 

mtu;fs; tiuaWf;fg;gl;l ,iza mZfy; my;yJ Fiwthd b[ply; fy;tpawpT 

Nghd;w jilfis vjpu;nfhs;syhk;. 

jzpg;G : ngsjpf uPjpahd fUkgPlq;fisj; jf;fitj;J elkhLk; el;GfisAk; 

gd;nkhop ,ilKfq;fisAk; toq;Fjy;.  (02 Gs;sp tPjk;, 06 Gs;spfs;) 
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(d)  

(1) Kfpy; mbg;gilapyhd Kiwikfisg; gpd;gw;Wjy; : Kfpy; fzpdpf;F khWtjd; 

%yk;> SLR  MdJ jsj;jpy; (on-site) ngsjpf cl;fl;likg;Gf;fhd Njitiaf; 

Fiwf;f KbtJld; rf;jp Efu;T kw;Wk; ckpo;it ,optsthf;fyhk;. Kfpy; 

toq;Feu;fs; ngUk;ghYk; fhgd; ckpo;T kw;Wk; rf;jp Efu;itf; Fiwg;gjw;F 

cjTfpd;w kPs;GJg;gpf;fj;jf;f rf;jpahy; ,af;fg;gLk; cfe;j rf;jp tpidj;jpwd; juT 

ikaq;fisg; gad;gLj;Jfpd;wdu;. 

(2) b[ply; gazr;rPl;bly; kw;Wk; fhfpjkw;w nraw;ghLfs; : fhfpjf; fopTfisf; 

Fiwj;J> Rw;Wr;#oy; epiyNgw;Wj;jd;ikia Cf;Ftpf;fpwJ. 

(3) rf;jp tpidj;jpwdhd rhjdq;fspd; ghtid/ IT cl;fl;likg;G : Fiwe;j Mw;wy; 

nfhz;l fzpdp ikaq;fs;> LED #oy; tiuglr; nra;jpfs;> kw;Wk; Fiwe;jsT 

kpd;tYitg; gad;gLj;Jk; IoT czupfis epiyepWj;Jjy;. kpd;rhu Efu;itf; 

Fiwg;gjw;F Fiwe;j kpd;tY nfhz;l Nritafq;fs;> rf;jp tpidj;jpwd; 

td;nghUs;> epiyNgwhd juT ikaq;fisg; gad;gLj;jy;. 

(4) rhjd kPs;Row;rp kw;Wk; tho;f;ifr; Row;rp Kfhikj;Jtk;: ,yj;jpudpay; fopTfisj; 

jtpu;f;f fhyhtjpahd Kiwikfis kPsg; gad;gLj;jy; my;yJ Kiwahf 

mg;Gwg;gLj;jy;. fhyhtjpahd IT njhlu;ghdtw;iw mg;Gwg;gLj;j my;yJ kPs;Row;rp 

nra;a nfhs;iffisj; jhgpj;jy;. Rw;Wr;#oYf;F Fiwe;j jhf;fj;ij Vw;gLj;Jk; 

td;nghUs; ghfq;fis kPsg; gad;gLj;Jtij Cf;Ftpj;jy;.  

 (02 Gs;sp tPjk;, 06 Gs;spfs;)  

 

(e)  

 tiugl;biffs; (Tablets). 

 jpwd;Ngrpfs; (Smart phones). 

 Ultra mobile PCS. 

 kbf;fzpdpfs; (Laptops). 

 PDAs.        (01 Gs;sp tPjk;> 03 Gs;spfs;) 

(nkhj;jk; 25 Gs;spfs;) 

gFjp C KbT 


