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[Type text] 1      (104) Business Environment 
  
104/BEN 

 

 
 (uq¿ ,l=Kq 40) 

 

 

1 jk m%Yakh i|yd fhdað; W;a;r:  
 
1.1  (3)- wdydr 
1.2  (3)- wdruSN lsrSfï myiqj 
1.3  (2)- Ôú; rlaIKh 
1.4  (1)- fiajlhka 
1.5  (1)- rch 
1.6  (4)- by; ioyka ish,a,u 
1.7  (2)- YS% ,xld uy nexl=j u.sks 
1.8  (2)- Khm;A (Credit Cards) 
1.9  (4)- by; ioyka ish,a,u 
1.10 (3)-(a)  iy (c)  muKs 

1.11  wi;Hh¡ 
1.12  wi;Hh¡ 
1.13  i;Hh¡ 
1.14  wi;Hh¡ 
1.15  i;Hh¡ 

  1.16   
1. wd¾:sl l¾;jHla ùu 
2. ñ,§ .ekSu" úlsKSu fyda yqjudrejla isÿùu  
3. m%;s,dNfhka $ ,dNfhka wNsfma%rKh ùu  
4. wjodkula iy wúksYaÑ;;djhla mej;Su  
5. jqjukd ks¾udKh lsÍu fkdfydf;d;a ks¾udKYS,S ùu  
6. wLKav l%shdj,shla ùu  
7. mdßfNda.sl ;Dma;sh  
8. j¾Okh yd jHdma; ùu  
9. .Kqfokq .Kkdjla ms<snoj lghq;= lsÍu  
10. udkj iïm;a l<ukdlrKh lsÍu 

 
 

 
YS% ,xld .KldêlrK Ys,amSh wdh;kh 

wÈhr I -úNd.h - 2020 cq,s 
(104) jHdmdßl mßirh 

fhdað; W;a;r 

 

A fldgi 



 

[Type text] 2      (104) Business Environment 
  
104/BEN 

  1.17  
  fplam;la w.re úh yels úúO wdldr 

1. wKlre úiska nexl= .sKqfuka f.ùu kj;d we;s úg 

2. fplam; ksishdldrj ,shd fkdue;s úg 

3. .sKqu jid we;s úg 

4. fplam; fnd| ù" wmyeÈ,s ù we;s úg 

5. wdodhlhd cSj;aj fkdue;s úg 

6.  .sKqfï m%udKj;a uqo,a fkdue;s ùu 

 
1.18  

1. wKlre  - .sKqï ysñhd 

2.  wK,oaod  - .sKqu mj;ajd.kakd nexl=lre 

3.  wdodhlhd  - fplamf;a ku we;s wh ,eîug ysñlre 

 
1.19  

1. mßirh il%Sh lsÍu  
2. kùk iqÿiq ;dlaIKh  
3. jHjidhl;aj ixialD;sh yd ksmqK;d ixj¾Okh  
4. uqo,a i|yd m%fõYh  
5. fj<|fmd< myiqlï iemhSu  
6. m¾fhaIK yd ixj¾Okh  
7. iïm;a ld¾hlaIu;dj  
8. l,dmSh iu;=,s;;dj 

 
1.20     
 

1. jHdmdrh ms<sn| .kqfokqlrejkaf.a úYajdih ;yjqre ùu 
2. ;r.ldß;ajhg id¾:l f,i uqyqK §ug yels ùu 
3. jHdmdrfha uQ,H lghq;= ld¾hËuj mj;ajd .ekSug yels ùu 
4. jHdmdrh ;=< ld¾ñl iïnkaO;d Yla;su;a ùu 
5. .=Kd;aul NdKav yd fiajd iemhSug yels ùu ksid ish meje;au ;yjqre ùu 
6. nqoaêuh foam< iqrËs; lsÍu ksid kS;suh .eg¨j,g uqyqK mEug isÿ fkdùu 
7. jHdmdrfha ls¾;skduh j¾Okh ùu 

 
 

( tllg 02 ne.ska uq¿ ,l=Kq 40) 
 
 

 
 
 
 

 
 
 
 
 

A fldgfiys wjidkh 
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104/BEN 

 
 
(uq¿ ,l=Kq 40) 

 

2 jk m%Yakh i|yd fhdað; W;a;r: 

 

01 mßÉfÊoh - II fldgi -jHdmdr mßirh 
 

(a)    flaj, iajdñ jHdmdrhl ,CIK 

       
                                             (,l=Kq 04)  

 

 

 
 
 

ysñlu  mqoa.,hl= i;=fõ 

 
m%d.aOkh whs;slre úiska ;ksj imhhs 

 
mßmd,kh yd ;SrK .ekSu 

 
 

whs;slre úiska fyda Tyqf.a wëCIKh hgf;a mßmd,kh isÿ fõ' tu 
ksid jHdmdßl ;SrK .kq ,nkafka jHdmdrslhd úiska u h'  

j.lSu j.lSuj.lSu j.lSu 
 

wiSñ; j.lSula olakg ,efí' tkï ndysr Kh f.ùu i|yd ish 
fm!oa.,sl foam, mjd lem lsÍug isÿ fõ' 

 

kS;suh mqoa., Ndjh  kS;suh mqoa.,Ndjh 

kS;suh mqoa., Ndjh 

kS;suh mqoa.,Ndjhla ysñfkdfõ' kS;sh bÈßfha jHdmdrh kñka lghq;= 
l< fkdyel' tkï jHdmdßlhdf.a fm!oa.,sl kñka muKla lghq;= 
l< yelsh  

 

            ,shdmÈxÑh 

,shdmÈxÑh ,shdmÈx,shdmÈx 

wksjd¾hh ke;' whs;slref.a kñka yer fjk;a lghq;a;la 
mj;ajdf.k hkq ,nkafka kï 1918 wxl 06 orK jHdmdr kdu wd{d 
mk; mokï fldg f.k wod< jHdmdrh wh;a m<d;a iNdfõ jHdmdr 
kdu m%{ma;sh wkqj m<d;a iNdfõ jHdmdr kdu frðiag%d¾ ld¾hd,fha 
,shdmÈxÑ l< hq;=h' 

 
nÿ f.ùu jHdmdßlhdf.a kñka tkï fm!oa.,slj nÿ f.ùh hq;=h'  

jHdmdrfha kñka nÿ f.ùu l< fkdyel  
 

.sKqï ;eîu yd ú.Kkh 

 

ks,jYfhka w;HdjYH fkdfõ' wruqo,a ld¾hCIuj Ndú; lsÍu i|yd 
mj;ajd .; yelsh' 

 
                          wLKav meje;au wLKav meje;aula ke;' 

B fldgi 
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03 mßÉfÊoh -jHdmdr i|yd jQ Wmldrl fiajd 
 

(b)   M,odhs ikaksfõok l%uhl mej;sh hq;= hym;a .=Kdx.  

1.   mQ¾K nj 

2.   ixlaIsma; nj  

3.   wjOdkSh nj  

4.   ksYaÑ; nj  

5.   wdpdrYS,sNdjh 

6.   ksjerÈ nj 

7.   wdrlaIdj $ ryiH Ndjh 

8.   wju msßjeh 

9.   iq,N;djh  

10. fõ.j;a nj  

   (,l=Kq 03)  
(c) mqoa.,fhl=g rlaIKh l< yels ydks  

1. ;u Ôú;h ms<sn| wjodku  

2. yÈis wk;=rej,ska we;s úh yels wjodku  

3. f.dvke.s,sj,g yd fjk;a j;alïj,g .skafkka we;s jk ydks  

4. jdyk wk;=rej,ska isÿ jk ydks  

5. ud¾.ia: uqo,a yd fiamamqfõ we;s uqo,aj,g jk ydks  

6. Kh.e;shl=f.ka ,eìh hq;= uqo,a fkd,eîfï wjodku  

 

(,l=Kq 03) 

(uq¿ ,l=Kq 40) 

 

3 jk m%Yakh i|yd fhdað; W;a;r: 

 
(a)  
 
04 mßÉfÊoh-jHdmdr ixúOdk j, fjf<`odu 

 
  foaYSh fjf<odu yd úfoaYSh fjf<odu ^ wka;¾cd;sl & w;r my; i|yka fjkialï mj;S'        
 

,CIKh  
 

foaYSh fjf<odu  
 

wka;¾cd;sl fjf<odu  
 

ffk;sl moaO;sh  
 

;ks rgla - ;ks kS;s moaO;shla  
 

úúO rgj,a - úúO kS;s 
moaO;s 
 

uqo,a tall ;ks uqo,a tallhla  úúO uqo,a tall  
 

nÿlrKh  
 

foaYSh fjf<o nÿ muKs ^tl;= 
l< w.h u; nÿ" cd;sl 
f.dvke.Sfï nÿ hkdÈh& 

foaYSh yd wka;¾cd;sl 
fjf<o nÿ ^;Srenÿ" fiia nÿ 
hkdÈh& 
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fjf<o kS;s  
 

idfmaCIj ir<h. 
 

ixlS¾Kh. 
 

f.ùï l%u  
 

uqo,a yd uqo,a iudk foa  
 

Khjr ,sms jeks idfmaCI 
ixlS¾K l%u  
 

 
(,l=Kq 02) 

    
(b)úfoaY fjf<|dfuys jdis 

 
² jeä ,dN wjia:d  
foaYSh fjf<|m,la ;=< isákqfha .Kqfokqlrejka iSñ; ixLHdjla jk w;r Tjqkg wjYH NdKav  
yd fiajd m%udKh úlsKSfuka muKla jHdmdrhlg t;rï ,dNhla Wmhd .ekSug fkdyels fõ'  

 

² wuqøjH yd fiajdj,g m%fõY ùu  
jHdmdrhlg wjYH ish¨u wuqøjH yd fiajdjka tla rgla ;=< muKla mej;sh fkdyel' fï ksid  
wvq msßjehlg jeä .=K;ajfhka hq;= wuqøjH ,nd .ekSug jHdmdrj,g wka;¾cd;sl  
fjf<|dfuys kshqla;ùu wjYH fõ'  

 

² ;rÕldÍ;ajfha jdis  
 foaYSh f,i mj;sk ±ä ;rÕldÍ;ajh ksid foaYSh fjf<|m, jHdmdrj,g wdl¾YkSh fkdúh yelsh' 
 ta ksid jHdmdr f.da,Sh fj<ofmd<g m%fõY jkq we;  

 

² nÿ m%;s,dN  
 úfoaY fjf<|dfuys ksr; ùu ksid wd¾Ólhla ;=<g úfoaY úksuh .,d tk neúka NdKav yd  
 fiajd wmkhkfhys ksr;jk jHdmdrj,g úfYaI nÿ iyk ysñfõ' 

 

² f.da,Sh fjf<|m, ;=<g m%fõY ùu  
 foaYSh fjf<|m, ;=< mj;sk wúksYaÑ; iy.; ;;a;ajhka ksid f.da,Sh fjf<|du ;=<g m%fõY ùu     
 u.ska jHdmdr wjia:djka úúOdx.SlrKh lsÍug jHdmdr W;aiy orhs 
 
² iqúfYaIslrKh 
 úfoaY fj<odu iqúfYaIslrKhg uÕfmkajk w;r úúO rgj, úúO ksIamdok lsÍu ffO¾hu;a lrhs' 
 
² ;dlaIKsl oekqu yqjudre lr.ekSu 
 ixj¾ê; rgj,ska wdkhkh lrk ;dlaIKsl oekqu, Y%S ,xldfõ l¾udka; j¾Okh lsÍug WmldÍ fõ'    
 fuh rg iy f,dalfha ixj¾Okhg WmldÍfõ' 
 
² ld¾hlaIu;dj j¾Okh ùu 
 cd;Hka;r ;rÕldÍ;ajh fya;=fjka  rgla wju ñ,lg jvd fyd| ;;ajfha NdKav ksIamdokh lsÍug   
 W;aiy lrhs' fuh ld¾hlaIu;djh jeälsÍug WmldÍ  fõ' 
 

 (,l=Kq 06) 
 
 
 
 



 

[Type text] 6      (104) Business Environment 
  
104/BEN 

 
 
(C) 

01 mßÉfÊoh - II fldgi-ixúOdk ie,iqïlrKh 
 
iSñ; fmdÿ iud.ï j, jdis 
 
1'  w;súYd, m%d.aOkhla iïmdokh lr .; yels ùu  
2'    fldgialrejkaf.a j.lSu iSñ; ùu  
3'    wLKav meje;aula ;sîu  
4'    ffk;sl mqoa.,Ndjhla mej;Su  
5'    Kh m%d.aOkh imhd .ekSu myiq ùu $ Khlr m%isoaêfha ksl=;a l< yels ùu  
6'    fldgia ksoyfia mejßh yels ùu 
7    fldgia fjf<|fmd<g msúi ks, ,ehsia;=.; iud.ula úh yels ùu 
8'   uydmßudK jHdmdr lghq;= j, kshqla; ùfuka wd¾Ól msßueiqï ,`.d.r .;yels ùu  
9'   wOHCIl uKav,h u`.ska l<ukdlrKh ksid l<ukdlrKh ld¾hCIu ùu  
10'  oCI l<ukdlrejka by< jegqma hgf;a n|jd f.k jHdmdr lghq;= lrf.k hd yels ùu  
  $by< uÜgfï udkj iïm;a talrdYS l< yels ùu  

11'   øjYS,;djh by< ùu  
12'   úúO nÿ iyk ,eîfï yelshdj  
13'   wdfhdaclhka wdl¾IKh lr.ekSu myiq ùu 

(,l=Kq 02) 
(uq¿ ,l=Kq 10) 

 
 

4 jk m%Yakh i|yd fhdað; W;a;r: 
 

(a)  

07 mßÉfÊoh-jHjidhl;ajfha odhl;ajh 
  
     jHjidhl;aj l=i,;d  
 
     kdhl;aj l=i,;d  

;udf.a jHdmdrfha kdhlhd ;ud u h' jHdmdrfha isákafka fiajlhka fyda wkq.dñlhka h' ;u 
wkq.dñlhka ,jd ld¾h bgq lrjd .ekSu i|yd Wkkaÿfjka yd ffO¾hu;a j lghq;= lsÍug 
wkq.dñlhka fhduqlsÍu yd Tjqkaf.a yeisÍïj,g n,mEï lsßu fuu l=i,;dj u.ska ms<sìUq 
lrhs'  

  
wka;¾ mqoa., l=i,;d 

wNHka;r md¾Yaj iu. ;ukg ndysr md¾Yaj iu. jHdmdr lghq;= id¾:l lr .ekSu i|yd ukd  
iïnkaO;djla mj;ajd f.k hdug jHjidhlhd i;= yelshdj ñka woyia lrhs' ke;skï ish¨ 
md¾Yaj ms<sn| wjfndaOfhka hq;= j ;u ld¾hhka flfrys keUqre lr .ekSug yels f,i lghq;= 
lsÍug we;s yelshdj hs'  
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ikaksfõok l=i,;d 
wruqKq bgq lr .ekSug yels jk fia f;dr;=re Ndú; lsÍug we;s yelshdj   ke;skï ;uka i;= 
foa wjfndaOhla ,efnk wdldrhg wka wfhl= i;= lsÍfï l%shdj,sh ukdj fufyhùu u.ska ;u 
wruqKq bgq lr .ekSu 
 

uQ,sl l<ukdlrK l=i,;d  
       ie,iqïlrKh" ixúOdklrKh" fufyhùu yd md,kh hk uQ,sl l<ukdlrK Y%s;hka ms<sn| 
       l=i,;d mQ¾K ùu' 

 

ks¾udKYS,S;ajh  
lsishï mqoa.,hl= wka whg iudk foa lrkafkao Tyqg jvd fyd| m%;sM, ,nd.; fkdyel' jvd;a 
iqÿiqu ld¾hhka fidhd.ekSug jHjidhlhd kj w;ayodne,Sï isÿl< hq;=h' 

 

bf.kSug we;s leue;a;  
jHjidhlhl= iEu úgl§u oekqu fiúhhq;= w;r ;dlaIKfha fjkiaùï l¾udka;fha fjkiaùï 
úl=Kqï l%shdj,Skays fjkiaùï hkdÈfhys hdj;ald,Sk úh hq;=h' 

 
wjodkï .ekSu 

ks¾udKYS,S;ajh idlaId;a  lr.ekSu i|yd jHjidhlhl=g úYsIaG woyia yd ie,iqï ;sìh hq;= 
w;r th l%shd;aul lsÍfï§ Tyq wjodkï .; hq;=h' jHjidhlfhl= f,i tu yelshdj wjYH fõ' 
 

(,l=Kq 04) 
 
(b) 

07 mßÉfÊoh-jHjidhl;ajfha odhl;ajh 
 
jHjidhl;ajfha mqoa., m%;s,dN  
 
1'  mqoa., yelshdj,ska Wmßu m%fhdack .ekSug bv m%ia:d ,nd §u  

2'  by< lemùula isÿ lrkafka kï by< m%;s,dN o ,nd .ekSug u`. mE§u  

3'  mqoa.,hdg iudcfha ms<s.ekSula we;s ùu $ iudc ;;a;ajh yd lS¾;s kduhla we;s ùu  

4'  by< Ôjk uÜgula .; l< yels ùu  

5' fm!oa.,sl uQ,Huh yelshdj yd m%;s,dN  

6'  udkisl ;Dma;sh by< hdu  

7'  kj ks¾udKYS,s;ajh m%o¾Ykh lsÍug we;s bvlv  

8'  ish woyia l%shd;aul lsÍug wjia:d ysñ ùu  

9'  uQ,drïNhla .ekSug wjia:dj ,nd §u  

10'  ksoyia ;SrK .ekSug yelshdj  

11'  fjk;a wh wkq.ukh fjkqjg kdhl;ajh .ekSug yels ùu  

12  iajdëk nj ksid u ksoyia j ksjyka j iqjfia Ôj;a ùfï mßirhla ks¾udKh lr .; yels ùu  

 
jHjidhl;ajfha ixia:dms; m%;s,dN  
 
1'  jHdmdr lghq;= mq¿,a lr .ekSug wjldY ìys ùu  

2'  ;r.ldß;ajhg myiqfjka uqyqK§ug yels ùu  

3'  fjf<|fmd< fldgi mq¿,a lr .ekSug yels ùu  
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4'  jHdmdrh wLKavj mq¿,a lr .ekSug yels ùu  

5'      jHdmdrfha meje;au ;yjqre ùu 

6'  ,dNodhs;ajh jeälr .ekSug we;s yelshdj  

7'  l¾udka;h ;=< úYsIaghka njg m;a ùu  

8'  iudc j.lSï bgq lsÍug yels ;Dma;su;a wdh;khla njg m;a ùu  

9'  rcfha we.hSug ,la ùug yels ùu  

10'  iudcfha iqrlaIs; wdh;khla njg ksrdhdifhka m;a ùu 

jHjidhl;ajfha iudc yd wd¾:sl m%;s,dN 
 
1' kj /lshd wjia:d cks; lsÍu  

2'  kj wdodhï yd fiajd mßfNdackhg wjia:d Wod lsÍu  

3'  kj NdKav yd fiajd mßfNdackhg wjia:d Wod lsÍu  

4'  m%dfoaYSh iïm;a ksIamdokhg fhdod .ekSu  

5'  kj fjf<|fmd<j,a ixj¾Okh  

6'  ck;djf.a Ôjk uÜgu by< hdu  

7'  wd¾Ól jDoaêhla we;s ùu  

8'  cd;sl ksIamdÈ;h by< hdu  

9  ;srir wd¾Ól ixj¾Okhg u`. mE§u  

10' ksIamdokj, .=K;ajh j¾Okh lsÍu  

11' idOdrK ;r.ldß;ajhla ks¾udKh lsÍu  

12'    È<sÿ nj wvq lsÍu 

  (,l=Kq  04) 
 

 (C.)  

06 mßÉfÊoh - wd¾Ólhl fld÷kdráh f,i l=vd yd uOH mßudK jHdmdr 
 
l=vd yd uOH mßudK jHdmdr wiu;a ùug fya;= 
 
 uq,H ÿIalr;d  

 fj<|fmdf<ys mj;sk ;rÕhg uqyqK §ug fkdyels ùu  

 l<ukdlrKfhys ÿ¾j,;d 

 jHjidhl;aj l=i,;d wju ùu  

 há;, myiqlï m%udKj;a fkdùu  

 kQ;k ;dlaIKh ms<sn| oekqu wvqùu  

 úYd, wdh;k j,ska t,a,jk oeä ;rÕh 

 ie,iqïlrKfha ÿ¾j,;d  

 l<ukdlrK olaI;d wvqùu  

 wvq .=Kd;aulNdjh  
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 rdcH m%;sm;a;Skays fjkialï  

 mdßfNda.slhka yd iemhqïlrejka w;r in|;d fkdue;sùu 

 uq,H úkh fkdue;sùu 

 m%Odk .kqfokqlre fyda iemhqïlre nqkaj;a ùu¡ 

 ÿ¾j, ldrl m%d.aOk l<ukdlrKh  

(,l=Kq 02 ) 
(uq¿ ,l=Kq 10 ) 

 
 

 

5 jk m%Yakh i|yd fhdað; W;a;r: 

 

02 mßÉfÊoh- jHdmdr mßirh iy jHdmdr ixúOdk flfrys tys n,mEu 
 

(a) f.da,ShlrKfha wjia:d 
 
ksoyia fj<odu  

fjk;a rglska NdKav yd fiajd wmkhk$wdkhkh u; rgla nÿ" ;Sre nÿ wh fkdlsÍï yd iykdOdr yd 
fldagd (quota) ,nd fkd§fï m%;sm;a;sh ksoyia fjf<|du fõ' úfYaI l,dm ;=< ksoyia fjf<|du lsÍug 
tl. jk ,o rgj,a olakg ,efí' fuh idfmalaIj mdßfNda.slhkag wvq msßjehlg NdKav yd fiajd ñ,oS 
.ekSug bv i,id fohs'  

kj fj<|fmd<j,a  

kj fjf<|fmd<j,a i|yd we;s wjia:d iS>%fhka by< f.dia ;sfí' fndfyda iud.ï úúO rgj,aj, 
wdfhdack lsÍug iy Tjqkaf.a ikakï fj;g mdßfNda.slhka wdl¾IKh lr .ekSu wdrïN lr ;sfí' 
fufia m%idrKh jk fjf<|fmd<j,a (ever-expanding markets) tu rgj, Rcq úfoaY wdfhdack jeä 
lsÍug WmldÍ jk w;r tu rgj, wd¾Ól j¾Okhg o WmldÍ fõ'  

,dNodhS Y%uh  

ixj¾ê; rgj,g jvd ixj¾Okh fjñka mj;sk rgj,aj, fndfyda wvq ñ,g Y%uh mj;S' tksid" fndfyda 
jHdmdr ndysr uQ,dY%.;lrKh (outsoucing), jHdmdr l%shdjka fjk;a rgj, msysgqùu (offshoring 
business practices) jeks oE ;=<ska Tjqkaf.a ksIamdok lghq;= i|yd fuu wvq msßjeh Y%u iïm;a Ndú; 
lsÍug fm<ö we;'  

fufyhqï m%idrKh lsÍu  
fndfyda iud.ïj,g ;u jHdmdr m%idrKh lsÍu i|yd jHdmdr taldnoaO lsÍu" w;am;a lr .ekSu" noaO 
jHdmdr" n,m;% ,ndoSu (Licensing), jr,;a jHdmdr fyda nyq cd;sl iud.ï njg m;a lsÍu uÕska wjldYh 
,eî we;' 
 

(,l=Kq 04 ) 
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(b)  

05 mßÉfÊoh- jHdmdr flfrys rcfha n,mEï" jHdmdrhlg jHdmdr wdpdrO¾u yd iudÔh 
j.lSïj, we;s jeo.;alu 

 
iudc j.lSï fCIa;% 

1'  iudch flfrys jHdmdrj, iudc j.lSu  

2'  mdßfNda.slhka flfrys jHdmdrj, iudc j.lSu  

3'  fiajlhka flfrys jHdmdrj, iudc j.lSu  

4'  wdfhdaclhka flfrys jHdmdrj, iudc j.lSu 
(,l=Kq 02 ) 

 (c) jdis 
 jHdmdr lghq;= lrf.k hdu i|yd iudcfhka iyh ,eîu  

 hym;a iudc mßirhla f.dvkef.k ksid jHdmdrj,g wjYH fhojqï fukau fjf<| fmd< o 
myiqfjka ,nd .; yels fõ  

 iudc j.lSï bgq lrk fyhska rcfha md,kh wju ùu  

 jHdmdrhg ys;lr wxY w;r wka;¾ /Èhdj j¾Okh ùu  

 wkd.; we,au we;s whf.a wdl¾IKh ,nd .ekSug yels ùu  

 jHdmdrfha m%;srEmh j¾Okh ùu 
 

( ,l=Kq 04) 
( uq¿ ,l=Kq 10 ) 

 
 
 

 
 
 
 
 

(uq¿ ,l=Kq 20)  
 

 

6 jk m%Yakh i|yd fhdað; W;a;r 

 
(a)  

 
j.lSï iSñ; iud.ul 

jdis  

1' whs;sh mjqf,a {d;Ska ys;j;=ka w;f¾ mj;ajdf.k hd yels ùu  

2' iud.fï md,k n,h iSñ; msßila w;f¾ r|jd .ekSug yels ùu 

3' ,dNh iSñ; msßila w;f¾ fnod.ekSug yels ùu 

4' jeä m%d.aOkhla /ialr.; yels ùu 

5' fldgialrejkaf.a j.lSu iSñ; ùu 

B fldgfiys wjidkh 

 

01 mßÉfÊoh - II fldgi – jHdmdr ixúOdk  

C fldgi 
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6' ffk;sl mqoa.,Ndjhla mej;Su 

7' fmdÿ iud.ï j,g idfmaCIj kS;suh n,mEu wvq ùu  

8' wLKav meje;aula ;sîu 

9' wOHCIl uKav,h u`.ska l<ukdlrKh ksid l<ukdlrKh ld¾hCIu ùu 

10' fldgialrejka ish¿ fokdf.a talu;sl fhdackd iïu;hlska /iaùï meje;aùfuka f;drj 

iud.fï fndfyda lghq;= bgqlsÍfï yelshdj ,eîu 

11' Kh f.ùfï yelshdj ms<sn| mÍCIKhlska f;drj fldgia ysñhka fj; ,dNdxY fnod yeÍug 

yels ùu' 

12'  úúO nÿ iyk ,eîfï yelshdj 

   wjdis 

   1' fmdÿ iud.ï j,g idfmaCIj wvq m%d.aOk iïmdokhla isÿ fõ'  

   2'  fldgia fj<|fmdf,a f,aLk.; úh fkdyel'$ks, ,ehsia;=.; iud.ula ùug fkdyelsh'  

   3'  fldgia ksoyfia mejÍul< fkdyels ùu  

   4'  iud.ï mkf;a kS;suh wjYH;d bgq l< hq;= ùu  

  5'  ixia:dmkh lsÍu ixlS¾K ùu yd by< msßjehla ±Íug isÿ ùu 

6'  mßmd,k úhoï wêl ùu 

 (,l=Kq 04) 

 

 

(b) 

01 mßÉfÊoh - II fldgi – jHdmdr ixúOdk 
 
iud.ula ixia:dmkh lsÍug wjYH ,shú,S 
 
1' idx.ñl jHjia:dj,sh  
iud.fï mrud¾:" fldgiaysñhkaf.a whs;sjdislï yd ne£ï" l<ukdlrKh yd mßmd,kh iïnkaO 
f;dr;=re ±lafjk ,shú,a, fõ'  
2' iud.ï kduh ms<sn| m%ldYh  
iud.fï ku ±kg mj;sk iud.ul kug iudk fyda wkqrEm fkdjk njg i|yka lrk m%ldYhla  
3' wOHCIljrekaf.a m%ldYh  
wdrïNl wOHCIljreka f,i lghq;= lsÍug leue;a; m< l< whf.a kdu f,aLkh  
4' f,alïf.a m%ldYh  
wdrïNl f,alïjrhd f,i lghq;= lsÍug leue;a; m%ldY lrk ,shú,a,' 
 

 (,l=Kq 02) 

 

 

 

 

 

 

 

 



 

[Type text] 12      (104) Business Environment 
  
104/BEN 

(c) 

 
fldfldkÜ ud¾Ü g wod,j SWOT úYaf,aIKh 
 

SWOT úYaf,aIKh ^Yÿw; úYaf,aIKh& hkq jHdmdßl mßirhla ;=< Yla;Ska" ÿ¾j,;d" wjia:djka yd 
;¾ckhka úYaf,aIKh lsÍfï l%ufõohhs' 
 
ixúOdkhl wruqKQ idlaId;a lr.ekSu i|yd ys;lr fyda wys;lr n,mEï we;slrk" wNHka;r yd ndysr 
idOl y÷kd.ekSu Yÿw; úYaf,aIKhg we;=,;a fõ' jHdmdrhla ish wruqK ksis f,i ilid we;akï" 
tu wruqK idlaId;a lr.ekSu i|yd Yÿw; úYaf,aIKh Ndú; lsÍu fhda.H fõ' 
 
fldfldkÜ ud¾Ü g wod,j Yla;Ska" ÿ¾j,;d" wjia:d yd ;¾ck my; mßÈ oelaúh yel' 

 
Yla;Ska  

 jHdmdrh jir 30la uq¿,af,ys mej; ths' 

 fldfldkÜ ud¾Ü ys whs;slre jk chisß uy;dg úYsIag kdhl;aj yelshdjla mj;S' 

 fldfldkÜ ud¾Ü hkq lS¾;su;a wmkhkdNsuqL jHdmdrhls' 

 fldfldkÜ ud¾Ü wdh;kh iemhqï odu l<ukdlrKh iy ;;a;aj iy;slh i,ld n,hs' 

ÿ¾j,;d 
 kj l<ukdldß;ajh fya;=fldgf.k wdh;kfha l<ukdlrK yd l¾udka;Yd,d 

l¾hhuKav,fha fndfyda m<mqreÿ yd úYajdijka; fiajlhka jeä fofkla fiajfhka 
bj;afjñka mej;Su' 

 chisß uy;d úY%du hdug ie,iqï lsÍu 

 ;ks mqoa., jHdmdrhla ksid m%d.aOkh jeälr .ekSfï ÿIalr;d j,g uqyqK foñka mj;S' 

 
wjia:d 

 NdKav úfoaY fj<|fmd,g úl=Kkq ,efí' tneúka th cd;Hka;r fj<|fmd< olajd jHdma; fõ' 

 rch úiska iyk yÿkajd§ we;' 

;¾ck 
 COVID – 19 jix.; ;;ajh;a iuÕ ksIamdÈ; i|yd we;s b,a¨u wvq ù we;' 

 wdh;kfha wdodhu Ys>% f,i my; jeà we;' 

 ksIamdokhg m%udKj;a mßÈ wuqo%jH ,nd.ekSfï ÿIalr;djhkago uqyqK foñka mj;S' 

 (,l=Kq 06) 

(d) 

03 mßÉfÊoh - jHdmdr i|yd jQ Wmldrl fiajd 
 
fldfldkÜ ud¾Ü i|yd i|yd ld¾hlaIu m%jdykhla jeo.;a ùug fya;= 
 
wjYH;djh wkqj ld,dkqrEmj øjH ,nd .ekSu 
 
ld¾hlaIu m%jdyk moaO;shla uÕska wuqøjH kshñ; fõ,djg ,nd .; yels w;r tfia fkdjqjfyd;a 
f;d. wkjYH f,i r|jd .ekSu isÿúh yelsh 
 

02 mßÉfÊoh - jHdmdr mßirh iy jHdmdr ixúOdk flfrys tys n,mEu 
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wjYH;djh wkqj kshñ; fõ,djg NdKav ,nd .ekSu 
 
ld¾hlaIu m%jdyk moaO;shla l%shd;aul l<fyd;a ksñ NdKav kshñ; fõ,djg mdßfNda.slhskag ,nd Èh 
yelsh' tys m%;sM,hla f,i mdßfNda.sl ;Dma;sh by< hkq we; 
 
mdßfNda.slhdg ksIamdok wLKavj fnod yeÍu 
 
rfgys ld¾hlaIu m%jdyk moaO;shla ;sfí kï th wLKavj NdKav ,nd §ug myiqlï imhk w;r 
.kqfokqlrejka iuÕ in|;d jeä ÈhqKq lsÍu i|ydo f.dvke.S we;s w;r jHdmdrhg we;s 
mlaImd;s;ajho jeä ÈhqKq lrhs 
 
jHdmdrfha fjf<|m, mq¿,a lsÍu 
 
ld¾hlaIu m%jdyk moaO;shla yryd fjf<|fmd<g w;am;a lr .; yels w;r m%jdyk úhoï o wvq l< 
yelsh' 
 
ld¾h uKav,h kshñ; fõ,djg ld¾hhg iyNd.S lr.ekSu 
 
ld¾h uKav, idudðlhdg m%udohlska f;drj ld¾hhg iyNd.S úh yels w;r tuÕska Tyqf.a 
ld¾hlaIu;dj jeä fõ 
 
jHdmdr iïnkaO;d mj;ajd .ekSu 
 
ld¾hlaIu m%jdyk moaO;s ;=<ska jHdmdr iïnkaO;d jeäÈhqKq l< yelsh 

 (,l=Kq 06) 

 

(e.) 

04 mßÉfÊoh - jHdmdr ixúOdkj, fjf<`odu 
 

fjf<odfï kj m%jK;d 
 

 ;dCIKsl keUqre;djh 
• tlu jy,la hg wjYH;djhka imqrd .ekSug yelsùu 
• §¾> lrkq ,nk jHdmdßl meh 
• jHdma; lrk ,nk fjf<|m, 
 jeä mdßfNda.sl fiajdjla 
 ndysr uQ,dY%.;lrKh (Outsourcing) 

 ud¾..; jHdmdr (Online Business) 

(,l=Kq 02) 

( uq¿ ,l=Kq 10 ) 
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Notice:  
 
These answers compiled and issued by the Education and Training Division of AAT Sri Lanka constitute 

part and parcel of study material for AAT students. These should be understood as Suggested Answers to 

question set at AAT Examinations and should not be construed as the “Only” answers, or, for that matter 

even as “Model Answers”. The fundamental objective of this publication is to add completeness to its 

series of study texts, designs especially for the benefit of those students who are engaged in self-studies. 

These are intended to assist them with the exploration of the relevant subject matter and further enhance 

their understanding as well as stay relevant in the art of answering questions at examination level. 
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