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1.16. yjq,a jHdmdrhl uQ,sl ,laIK 

 

whs;sh 
wjuh 02 hs¡ Wmßuh 20hs¡ kuq;a jD;a;Suh yjq,a jHdmdr i|yd 
Wmßuhla fkdue;¡ 

m%d.aOkhg 
odhlùu 

yjq,alrejka úiska tlÕ jQ w.h u; m%d.aOkh i|yd odhl fjkq 
,efí¡ 

wiSñ; j.lSu yjq,alrejkaf.a j.lSu wiSñ;h¡ 

l<ukdlrKh 
ish¨ u yjq,alrejka úiska fyda yjq,alrejka lSmfofkl= úiska 
l<ukdlrKh lrkq ,efí¡ 

,dNh fnod.ekSu tlÕ jQ mßÈ ,dNh fnod .kq ,efí¡ 

md,kh 
yjq,alrejkaf.a iduQysl md,kh iy yjq,a .súiqu yd yjq,a wd{d 
mk;g wkqj md,kh isÿfõ¡ 

meje;au wLKav meje;aula fkdue;¡ 
ffk;sl 
mqoa.,Ndjh 

ffk;sl mqoa.,Ndjhla fkdue;s w;r kS;sh bÈßfha yjq,alrejkaf.a 
kñka fmkS isáh hq;= fõ¡ 

,shdmÈxÑh 
ish¨ u yjq,alrejkaf.a kï j,ska ,shdmÈxÑh mj;ajdf.k hkafka 
kï ,shdmÈxÑ lsÍu wksjd¾hh fkdfõ¡ 

.sKqï ;eîu yd 
ú.Kkh 

.sKqï ;eîu yd ú.Kkh wksjd¾hh fkdfõ¡ 

úiqrejd yeÍu wêlrKh úiska úiqrejd yeÍu fyda iafõÉPdfjka úiqrejd yeÍu¡ 

nÿ f.ùu 
jHdmdrh kñka wdodhï nÿ f.úh fkdyels w;r yjq,alrejka 
Tjqkaf.a wdodhï nÿ ;ks ;ksj f.úh hq;=fõ¡ 

 
(,l=Kq 02 hs) 

1.17. ;sridr mßirh (Sustainable Environment) hkafkys woyi 

;sridr mßirh hkq ;sridr ixj¾Ok l%shdj,sfha tla mshjrls¡ tu ixl,amh ;=<" mdßißl 
iïm;a iu;=,s;;djh mj;ajd .ksñka j¾;udkfha§ tajd Ndú;d lrñka wkd.;h i|yd 
mdßißl iïm;a wdrlaId lsÍug wfmalaId flf¾¡ tneúka ;sridr mßirfha iu;=,s;;djh 
iy iïu; iïm;a Ndú;h iy mdßißl iïm;a kv;a;= lsÍu j¾;udkfha ie,ls,su;a hq;=  
m%Odk lreKla ù ;sfí¡ 

 (,l=Kq 02 hs) 

1.18. rcfha wruqKq 
 

1. wd¾:sl lghq;= l<ukdlrKh lsÍu 

2. iudc m%d.aOkh i|yd iïm;a iemhSu 

3. /lshd úrys;" wvq wdodhï,dNSka iy úY%dñlhka i|yd iqNidOk myiqlï iemhSu 

4. fj<|fmd< taldêldrh md,kh lsÍu iy fj<|m, ;rÕldß;ajh jeä ÈhqKq lsÍu 

5. mqoa.,sl wxYh úiska imhkq fkd,nk rdcH yd iqNidOk  NdKav iemhSu 

6. mßirh wdrlaId lsÍu i|yd wjYH mshjr .ekSu 

7. mdßfNda.slhd $ mdßfNda.sl whs;sjdislï $ mßirh wdrlaId lsÍu i|yd wjYH mshjr 
.ekSu 

8. wdodhï fnod yeÍfï wiudk;djh wvq lsÍu 

9. ñksiqkaf.a f;dard .ekSfï ksoyi iy;sl lsÍu 

10. iudc mßirh yd ixialD;sh wdrlaId lsÍu 
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11. wd¾:sl j¾Okh yd ixj¾Okh 

12. mQ¾K /lshd kshqla;sh 

13. wd¾:sl ia:djr;ajh 

14. idOdrK wdodhï m%;sm;a;shla ks¾udKh lsÍu 

15. hym;a cd;Hka;r fj<|dula we;s lsÍu 

16. ;sridr ixj¾Okh 

17. widOdrK ;rÕldß;ajh" fj<| úIudpdr wdÈfhka mdßfNda.slhska wdrlaId lsÍu 

18. Okh yd wdodhu idOdrK f,i fnod yeÍu fyda wdodhï wiudk;djh wvq lsÍu 
(,l=Kq 02 hs) 

 

1.19. fiajlhka flfrys wdh;ksl iudc j.lSu bgq lsÍfuys ,d ixúOdkhlg wkq.ukh  
      l< yels mshjr 

1. fiajH-fiajl in|;d jeä ÈhqKq lsÍug mshjr .ekSu 

2. jHdmdr lghq;= Okd;aulj meje;aùu 

3. fiajlhskaf.a mqoa.,sl wruqKq flfrys o wjOdkh fhduq lsÍu 

4. ld¾hfha iudkd;au;djh wdrlaId lsÍu 

5. jD;a;Sh fi!LHh yd wdrlaIdj iy;sl lsÍu 

6. ld¾ñl wk;=re iy jD;a;Sh frda. i|yd idOdrK jkaÈ ,nd §u 

7. fjkia fldg ie,lSï fkdlrk m%;sm;a;s l%shd;aul lsÍu 

8. wjodkï wdjrKhla f,i rlaIKh l%shd;aul lsÍu 
(,l=Kq 02 hs) 

 

1.20. fplam;l uQ,sldx. 

1. nexl= YdLdfõ y÷kd.ekSfï wxlh 

2. Èkh 

3. nexl=fõ ku iy YdLdj 

4. ,nkakdf.a $ wdodhlhdf.a ku fyda “uqo,a” hk fhÿu 

5. fplamf;a jákdlu wl=frka yd b,lalfuka 

6. “f.jkq” hk moh 

7. wKlref.a w;aik 

8. fplam;a wxlh 

9. .sKqï wxlh ^cx.u .sKqu& 

10. pqïnl wlaIr ;Srej 
      (,l=Kq 02 hs) 

 
(uq¿ ,l=Kq 40 hs) 

 
 
 
 
 
 
 

  

A fldgfiys wjidkh 
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(uq¿ ,l=Kq 40 hs) 
 

fojk m%Yakh i|yd fhdað; W;a;r( 

mßÉfþoh 03 - jHdmdr Wmldrl fiajd 
(a) uqof,a ld¾hhka (Functions) 

 

 yqjudre udOHhla ùu 

 jákdlfï ñkqï oKavla ùu 

 ú,ïì; f.ùï udOHhla ùu 

 jákdlfï ikaksêhla ùu 

 (,l=Kq 02 hs) 
(b) rlaIKfha uQ,O¾u  
 

 rlaIH ysñlu 

 Wmßu úYajdih 

- ydksmQ¾Kh 

- odhl;ajh 

 wdfoaYkh 

 wdikak;u fya;=j 

     (,l=Kq 02 hs) 
(c)  jHdmdr ixúOdkhlg rlaIKh jeo.;a ùug fya;= 

1. jHdmdr úiska w,dN ,eîfï wúksYaÑ;;dj wvqfõ 

wo jk úg jHdmdr fndfyda wjodkï j,g uqyqK § isà¡ jHdmdßl f,dalfha úYd, 
foam, m%udKhla Ndú; jk w;r .sks .ekSï" .xj;=r jeks úúO fya;+ka ksid tajdg 
ydks isÿúh yelsh¡ úúO jHdmdrj, wjodkï wdjrKh lsÍu i|yd rlaIK iud.ï 
úYd, rlaIK Tmamq l%u m%udKhla y÷kajd § we;¡ fuu j;alï i|yd rlaIK wdjrK 
f.k ;sfí kï" ydksh wju lsÍu fyda j<lajd .ekSu i|yd rlaIK iud.ï úiska 
jkaÈ f.jkq ,efí¡ fuys m%;sM,hla f,i" jHdmdr wLKavj id¾:l ùfï § Tjqka 
rlaIKh lr ;sîu;a yd rlaIKh lr we;s wjodkï i|yd jkaÈ ,eîu;a fya;=fjka 
jHdmdr ixj¾Okh i|yd rlaIK wjodkï odhl ù ;sfí¡ 

2. rlaIKh iuÕ jHdmdr ld¾hlaIu;dj jeä fõ 

rlaIKh jHdmdr fufyhqï blauKska h:d ;;a;ajhg m;a lsÍu iy;sl lrk neúka" 
jHdmdrj,g fjf<|fmd<g ydkshla fkdjk mßÈ iqugj ish fufyhqï lghq;= isÿ 
l< yelsh¡ th ,dNh Wmßu lsÍu i|yd whs;slreg wjia:dj ,nd fohs¡ w,dN ,eîfï  
wúksYaÑ;;djh jHdmdßlhdf.a ukig wys;lr f,i n,mdhs¡ rlaIKh" 
wúksYaÑ;;djh bj;a lrñka fjfyi uykais ù jev lsÍug jHdmdßlhdg 
W;af;ackla ,nd fohs¡ 
;jo" tjeks rlaIK wdjrK kj wdfhdack" m¾fhaIK yd ixj¾Ok wdrïN lsÍï iy 
jHdmdrj, kfjda;amdokhka Èßu;a lrhs¡ 

B fldgi 
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3. jHdmdr odhl;ajh 

´kEu jHdmdrhl" úfYaIfhka yjq,a jHdmdrhla ´kEu yjq,alrefjl=f.a urKfhka 
k;r úh yels kuq;a" b;sßj isák yjq,alrejkag jHdmdrh kej; wdrïN l< yelsh¡ 
rlaIK Tmamq u.ska urK wjia:dfõ§ m%udKj;a wruqo,a imhhs¡ yjq,aldß;ajh i|yd 
Tyqf.a ysñlu i|yd iEu yjq,alrefjl=u rlaIKh l< yels w;r yjq,alref.a 
urKfha§ Tyqf.a hefmkakkag tu uqo, ,nd .; yelsh¡ foam, rlaIKfha § 
jHdmdrfha foam," isÿjk jHikfhka wdrlaId fõ¡ tneúka jHdmdr lghq;= lrf.k 
hd yelsh¡ 
 

4. fj<|dug myiqlï imhhs 

iud.ï ;u fj<| lghq;= rlaIKh;a iuÕ bÈßhg isÿ lrf.k hk úg" fjkiajk 
jHdmdßl f,dalh ;=< Tjqkaf.a f.da,Sh jHdmdr lghq;= mq¿,a f,i lrf.k hdug 
Tjqkag yels fõ¡ fuh cd;Hka;r fj<|dfï ÈhqKqjg WmldÍ fõ¡ 
Wod- iuqø’h Wmøj rlaIKh 
 

5. Kh m%udKh jeä lr .eksu 

Kh i|yd wemlrhla f,i rlaIK Tmamqj fmdfrdkaÿ ùfuka jHdmdrhg Khla ,nd 
.; yelsh¡ rlaIs; mqoa.,hska ñh hk úg jkaÈ f.ùfï ksYaÑ;Ndjh fya;=fjka jeä 
Kh m%udKhla ,nd .ekSug yelsh¡ urKhl§" fmd,sh iuÕ Kh uqo, f.jd oeóu 
i|yd fuu jákdlu Ndú;d l< yelsh¡ 
  

6. fiajl iqnidOkh 
 
fiajlhdf.a iqNidOkh fiajdfhdaclhdf.a j.lSuls¡ yÈis wk;=re iy frda.S jQ 
wjia:djl§ ,nd fokq ,nk m%;s,dN" úY%du jegqma idudkHfhka imhkq ,nkafka 
lKavdhï rlaIKfhks¡ by; lS m%;s,dN ms<sn|j iy;sl jQ úg fiajlhska úiska ish 
ld¾hhka iïmQ¾K lsÍu i|yd Tjqkaf.a Wmßu yelshdjka fhdod .ksñka lghq;= 
lrkq ,nhs¡ tjeks fhdackd l%uj, wdOdrfhka fiajlhska iy fiajd fhdaclhska w;r 
we;s jkakd jQ wr., yd wdrjq,a myiqfjka wju lr .; yelsh¡ 

     (,l=Kq 06 hs) 
 

(uq¿ ,l=Kq 10 hs) 
 
 

;=kajk m%Yakh i|yd fhdað; W;a;r( 
 
mßÉfþoh 02 - jHdmdr mßirh iy jHdmdr ixúOdkj,g tys n,mEu 
mßÉfþoh 04 - jHdmdr ixúOdkj, fjf<|du 

(a) ukd f,i l<ukdlrKh fkdl< fnodyeÍfï udOHhla mej;Sfï wjdis 
 

1. whym;a fnodyeÍfï lghq;= fya;=fjka msßjeh jeä úu ;=<ska ,dN wysñ ùu 

2. ÿ¾j, $ krl mdßfNda.sl .kqfokqldr iïnkaO;d 

3. lS¾;skduh wysñùu 

4. kS;suh lghq;= i|yd jehjk msßjeh jeä ùu 

5. fj<|fmdf,a $ l¾udka;fha ;rÕldÍ jdis ke;s úu 
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6. fj<|m, fldgi $ mdßfNda.sl mokug isÿjk ydksh 

7. wu;r msßjehla we;sùu 
         (,l=Kq 03 hs) 

 

(b) fyd| fnodyeÍfï udOHhla f;dard.ekSfï § ie<ls,su;a úh hq;= idOl 
 

1. ksIamdÈ;fha iajNdjh 
2. fnodyeÍfï m%udKh$ mßudj 
3. fnodyeÍfï  ÿr 

4. w;rueÈhka 
5. wdY%s; msßjeh $ fnodyeÍfï msßjeh 
6. fj<|fmd, fr.=,dis $ iSudjka 
7. fnodyeÍfï ud¾. Ndú; lsÍfï ;rÕldÍ jdish 

                                                                                                                               
(,l=Kq 03 hs) 

(c) jHdmdrhla f.da,Sh jYfhka mq¿,a lsÍug wjYH jk fya;= 
 

1. ,dN ,eîfï wjia:d jeäÈhqKq ùu 

2. kfjda;amdok i|yd wjia:djka ,eîu 

3. wuqøjH yd fiajd i|yd m%fõYh $ ,Õd ùug we;s yelshdj 

4. f.da,Sh fj<|fmd< j,g m%fõY ùu 

5. ;rÕldÍ jdish 

6. nÿ m%;s,dN 

7. kj mdßfNda.sl mokula we;sùu 

8. msßjeh wju ùu $ msßjeh b;sß ùu 

9. iud.fï lS¾;skduh jeä ÈhqKq ùu                                                                                                                                        
(,l=Kq 04 hs) 

          (uq¿ ,l=Kq 10 hs) 
y;rjk m%Yakh i|yd fhdað; W;a;r(  

mßÉfþoh 07 - jHjidhl;ajfha odhl;ajh 

(a) jHjidhlfhl= i;= ,laIK 
 

 oelaula iys; ùu $ oelaula iuÕ jev lsÍu – Work with a Vision/ Visionary 

 ks¾udKYS,S;ajh – Creativity 

 wd;au úYajdih – Self - Confidence 

 m%;HlaI{dkhlska hq;= ùu – Perceptive 

 kj jHdmdßl wjia:d y÷kd .ekSfï yelshdj – Ability to identify new business 

opportunities 

 wjodku l<ukdlrKh lsÍu – Manage the risk 

 iajhx wNsfma%rKh – Self - Motivation 

 kfjda;amdokSh nj – Innovativeness 

 fõ.j;a ;SrK .ekSu $ ;SrKd;aul nj – Fast Decision making / Decisiveness 
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 lemùu $ fjfyi uykais ù jev lsÍu – Dedication / Commitment  / Hard - 

Working 

 iajdëk nj – Independence 

 b,lal <Õd lr .ekSfï wNsuqL;ajh $ b,lal wNsuqL nj – Achievement Oriented / 

Target oriented 

 iqNjd§ – Optimistic  

 kuHYS,SNdjh $ kuHYS,S ùu – Flexibility / Being Flexible 

 bÈßo¾Ykh / oDIaáfldaKh – Perspective 

 wdrïNl yelshdj – Startup Ability 

 iïm;a ixúOdkh lsÍfï yelshdj – Organization of Resources 

 ix.;Ndjh – Consistency 

 mßir ys;ldó nj – Environmentally Friendly 

 kdhl;ajh – Leadership 

 iajhx oekqj;aNdjh – Self - Awareness 

 Tfrd;a;= §fï yelshdj – Resilience 

 iudc ys;ldó nj – Social Friendly                                                                                                                                        
(,l=Kq 04 hs) 

(b)     Y%S ,xld wd¾Ólhg jHjidhl;ajh jeo.;a ùug fya;= 

jHjidhl;ajh fkdue;sj wd¾:sl ixj¾Okh <Õd lr .; fkdyelsh¡ th rgl 
wd¾Ól ixj¾Okfha ;SrKd;aul idOlhh¡s úfYaIfhkau Y%S ,xldj jeks ixj¾Okh 
fjñka mj;sk rgl wd¾Ól ixj¾Okh hkq hka;%hla kï jHjidhl;ajh tu hka;%h 
l%shd;aul lsÍug wjYH w;HdjYH bkaOk yd iudk fõ¡ tneúka wd¾Ól ixj¾Okh 
i|yd jHjidhl;ajh úiska lrkq ,nk odhl;ajh my; i|yka fya;=ka ;=<ska 
wjOdrKh l< yelsh¡ 
 

1. /lshd wjia:d ks¾udKh lsÍu 

jHjidhl;aj iud.ï kj /lshd j,ska úYd, fldgilg odhl fõ¡ kqmqyqKq 
fiajlhskag mqyqKqj yd wjYH w;aoelSï ,nd .ekSug bv i,ik m%fõY uÜgfï 
/lshd rdYshla fuuÕska imhhs¡ fuh Y%u iQlaIau ksIamdok wjia:d ks¾udKh lrk 
w;r wd¾:slfha mj;sk ú/lshd .eg¨jg id¾:l úi÷ï imhhs¡ 
 

2. m%cd ixj¾Okh 

/lshd moku l=vd jHjidhl iud.ï rdYshlg fnÿkfyd;a m%cdjlg b;d olaI f,i 
jev l< yelsh¡ th fyd| .=K;ajhlska hq;=j m%cdj fhdod .ekSug WmldÍ fõ¡ 
 

3. m¾fhaIK yd ixj¾Okh m%j¾Okh lsÍu 

kfjda;amdokh jHjidhl;ajfha úYsIag;u l=¿K jk w;r kjH woyia rdYshla Tjqka 
úiska mÍlaId lrkq ,efí¡ kj fj<| NdKav ks¾udKh lsÍu ;=<ska fjf<|fmd, 
mq¿,a ùu;a foaYSh ;dlaIKh  Ndú; lsÍu;a m¾fhaIK yd ixj¾Okh i|yd myiqlï 
imhhs¡ 
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4. Ôjk uÜgu by< kexùu 

Ôjk ;;a;ajh hkq l=gqïNhla úiska hï ld, mßÉfþohla ;=< úúO NdKav yd fiajd 
mßfNdackh jeä lsÍu u; mokï jQ ixl,amhls¡ jHjidhl;aj ixialD;shla 
f.dvke.Su ck;djf.a Ôjk ;;a;ajh by< kxjhs¡ 

5. wd¾Ól iajdëk;ajh 

jHjidhl;ajh cd;sl wd¾Ólfha jeo.;a ld¾hNdrhla bgq lrhs¡ ld¾ñlhd iEu úgu 
l,ska wdkhkh lrk ,o ksIamdÈ; fjkqjg wdfoaYl ksIamdokh lsÍug W;aidy 
lrk w;r tuÕska fjk;a úfoaYSh rgj,a u.ska wdkhkh lrkq ,nk NdKav u; 
hemSu wvq lsÍug WmldÍ fõ¡ ;rÕldÍ;ajfha yd ld¾hlaIu;d uÜgfï m%ÓM,hla 
f,i NdKav ñ, my, hk w;r th Y%S ,xld fjf<|fmd, wd¾Ólfha taldêldrh 
;=rkalsÍug fya;= fõ¡ 
 

6. há;, myiqlï j¾Okh 

cd;shl wd¾Ól ixj¾Okh r|d mj;skafka há;, myiqlï ixj¾Okh u; h¡ 
jHdmdrh ÈhqKq lsÍu i|yd jHjidhlhska há;, myiqlï Wmfhda.S lr.ksñka ;u 
m%foaY ixj¾Okh lrk f,i rchg n, lrhs¡ 
 

7. úfoaY m%d.aOkh by< kexùu 

jHjidhlhska foaYSh wdfhdaclhskaf.ka wruqo,a wdl¾IKh lr .ekSu muKla fkdj" 
úfoaY rgj, msysá mqoa.,hkaf.a yd wdh;kj,ska ;u wdfhdack /ialr .kS¡ ta 
wdldrfhka th cd;sfha úfoaY m%d.aOkfha m%jdyh jeä lrk w;r wd¾Ól 
ixj¾Okhg fya;= fõ¡ 

8. m%d.aOk ielisu  

uyck b;=reï l¾udka;j, wdfhdackh jq úg jHjidhlhkag wruqo,a fhdod.; yels 
jkq we;¡ túg cd;sl iïm;a m%Yia; Wmfhda.s;djg fhduq jkq we;¡                                                                                                                                          

(,l=Kq 06 hs) 

          (uq¿ ,l=Kq 10 hs) 
miajk m%Yakh i|yd fhdað; W;a;r( 
 
 

mßÉfþoh 02 - jHdmdr mßirh iy jHdmdr ixúOdkj,g tys n,mEu 
mßÉfþoh 06 - iq¿ yd uOH mßudK jHdmdr wd¾Ólhl m%dK kd,sh f,i 

 
(a) wdhq¾fõo frdayf,a we,au we;s md¾Yaj 

 ysñlrejka ^ffjoH .=Kodi& 

 fiajlhska fyda ffjoHjreka" fyÈhka wdÈh¡ 

 mdßfNda.slhska ^ úfoaYSh wuq;a;ka we;=¿j& 

 iemhqïlrejka 

 rch 

 nexl= 

 ,shdmÈxÑ wdh;k 

 idudkH ck;dj                                                                                                                               
  (,l=Kq 02 hs) 
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(b) wdhq¾fõo frdayf,a l<ukdlrKh úiska mßir ¥IKh je<elaùug .; yels mshjrhka 
 

 mßirhg ydks lrk l%shdldrlï j,ska je<lSu 

 mßirhg isÿjk n,mEu wju jk mßÈ wdhq¾fõo T!IO ksIamdokh lsÍug ie,iqï 
lsÍu 

 frdayf,a wmøjH M,odhS f,i l<ukdlrKh lsÍu 

 T!IO ksIamdokh yd wdhq¾fõo fiajh ,nd §fï§ yß; m%;sm;a;shla lrd .uka lsÍu 

 m%;spl%SlrK l%shdj,shla Ndú; lsÍu 

 mßir wdrlaIdj ms<sn| oekqj;a lsÍu 

 wjYH kshduk ixúOdk iuÕ iïnkaëlrKh lr mdßißl wdrlaIdj ms<sn| Wmfoia 
,nd .ekSu 

 jHdmdrfha wjidk .sKqï j,g $ fyda ixúOdkfha jd¾Isl jd¾;djg mdßißl 
jd¾;djla weñKSu 

 oekqu tla/ia lsÍu iy mßir wdrlaIdj ms<sn| jevigyka l%shd;aul lsÍu¡ 

 weiqreï neyer lsÍfuka miqj isÿjk ^mYapd;a& ydks je<elaùu i|yd mßir ys;ldó 
weiqreï moaO;shla Ndú; lsÍu                                                                                                                                   

(,l=Kq 04 hs) 

(c) Y%S ,xldj ;=< fufyhqï isÿ lrk iq¿ yd uOH mßudK jHjidhlhska uqyqK fok   
wNsfhda. 

1. Wmdh ud¾.sl iïm;a i|yd we;s iSñ; m%fõYh 

iuyr úfYaIs; ndOl iy fjf<|fmd< wiu;aùï iq¿ yd uOH mßudK jHjidhlhskag 
uQ,H" l<ukdlrK yelshdjka" udkj iïm;a iy oekqï cd, we;=¿ Wmdh ud¾.sl iïm;a 
fj; m%fõY ùu j<lajk w;r th Tjqkaj nrm;, ;rÕldÍ wjdishlg ,la lrhs¡ 

 

2. ksmqK;d W!k;djhka" ÿ¾j, l<ukdlrK ms<sfj;a iy Y%u n,ldfha mqyqKqj iq¿ yd 
uOH mßudK jHdmdrj, M,odhs;dj iy kjHlrKh $ kfjda;amdokh iSud lsÍu 

l=vd yd uOH mßudK jHjidhlhska fndfyda úg wod< l=i,;d we;s iqmsß ld¾h idOk 
uÜgula ysñ ld¾h uKav,hla wdl¾IKh lr .ekSfï yd r|jd .ekSfï wNsfhda.hkag 
uqyqK fohs¡ tfiau" l=vd yd uOH mßudK jHjidhlhska wOHdmk yd mqyqKq wdh;k 
iuÕ iyfhda.S;djhka we;s lr .ekSu iïnkaOfhka idfmalaIj miq.dó njla olajk nj 
fmfkkakg ;sfí¡ 

 

3. f;dr;=re ;dlaIKh m%udKj;a f,i Ndú;d fkdlsÍu 

;dlaIKh yd kj jev l%shdj,Ska i|yd wdfhdack ysÕlu fya;=fjka äðg,alrKh jQ 
fj<|m, wjia:d Ndú; lsÍu ÿIalr ù ;sfí¡ fndfyda l=vd yd uOH mßudK 
jHjidhlhskag ;ukaf.au fjí wvú fkdue;¡ 
 

4. wvq M,odhs;dj 

l=vd ldKav ksIamdokh yd uyd mßudK fkdjk fnod yeÍï fya;=fjka" úYd, 
jHdmdrj,g idfmalaIj" mßudKdkql+, msßueiqï wju ùu;a by, ixl%uK msßjehla 
ks¾udKh ùu;a isÿfõ¡ 
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5. úYd, jHjidhka ;=< mj;sk ;rÕldÍ;ajh 

oekqï cd,d" hula lsÍfï oekqu yd yelshdj iy úfYaI{;djfha ysÕlu fya;=fjka" l=vd 
yd uOH mßudK jHjidhlhskag úYd, jHdmdr iuÕ ;rÕldÍ;ajhg uqyqK §ug isÿfõ¡ 
m¾fhaIK yd ixj¾Ok iy kfjda;amdok hk lreKq u; úYd, jHjidhka iuÕ ;rÕ 
lsÍug we;s fkdyelshdj" úYd, jHdmdrj, ;rÕldß;ajh iuÕ l=vd yd uOH mßudK 
jHdmdr uqyqK fok ndOl fõ¡ 
 

6. kdhl;aj l=i,;d fkdue;slu 

l=vd yd uOH mßudK jHjidhl=g ;sfnk wOHhk$ wOHdmk miqìfï W!k;djh 
fya;=fjka" jHdmdrhla mj;ajdf.k hEu iy ksjerÈ ;SrK .ekSu ;=<ska ñksiqka 
fufyhùu wNsfhda.hla njg m;a fõ¡ 

                                                                                                                                         
(,l=Kq 04 hs) 

          (uq¿ ,l=Kq 10 hs) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
  

B fldgfiys wjidkh 
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(uq¿ ,l=Kq 20 hs) 

yhjk m%Yakh ioyd fhdað; W;a;r(  

 mßÉfþoh 02 - jHdmdr mßirh iy jHdmdr ixúOdkj,g tys n,mEu 

(a)  iSudiys; Refresh iud.u úiska úoHq;a jdKscHh tys jHdmdr fufyhqï i|yd fhdod  
     .kakd wdldr 
 

1. fnod yeÍu i|yd ud¾..; $ ux.; fhÿu – Online App for Delivery 

ud¾..;$ ux.; fhÿula yryd Tjqka yd iïnkaO jk ndysr fiajd imhkakkaf.ka 

m%jdyk fiajd ñ,§ .ekSug Refresh iud.ug úoHq;a jdKscHh Ndú; l< yelsh¡ tfiau" 
iud.ug tu fiajd imhkakkag tu ud¾..; fhÿu yryd fyda iDcq ud¾..; f.ùula 

(Direct Online Transfer) f,i o f.ùï l< yelsh¡ th úoHq;a jdKscHfha î 2 î (B2B) 

wdlD;shhs¡ 
 

2. ud¾..;$ ux.; úl=Kqï – Online Sales 

mdßfNda.sl weKjqï ,nd .ekSu i|yd iud.fï fjí wvúh Ndú; lsÍug                    

iud.ug yelsh¡ ta wkqj" iud.ug úoHq;a jdKscHfha  î 2 iS (B2C)  wdlD;sh hgf;a we;s 
wdikak;u wf,úief,ka weKjqu ,nd Èh yelsh¡ .kqfokqlrejkaf.a m%;sfmdaIKh 

(Feedback) i|yd fjí wvúfha ud¾..;$ ux.; fõÈldjla  (Online Platform) Refresh                        
iud.ug  ia:dms; l< yels w;r th wkd.;fha§ ;SrK .ekSu i|yd úYaf,aIKh flf¾¡ 
 

3. ud¾..;$ ux.; f.ùï – Online Payment 

 ux.; $ ud¾..; f.ùï ljq¨jla (Online Payment Gate) yryd f.ùï isÿ lsÍu i|yd 

iud.fï fjí wvúh Ndú;d lsÍug Refresh iud.ug yelsh¡ ;jo" fuu iud.ug wod< 

nexl=j,g iïnkaO jk ud¾..; fhÿula (Online App) yryd .kqfokq ^uQ,sl jYfhka 
,eîï iy f.ùï & yeisrúh yels w;r tuÕska ld,h" Yla;sh iy .kqfokq ieliqï 
msßjeh mjd wvq fõ¡ 

 

4. Khm;a f.ùï – Credit Card Payment 

Refresh iud.u úiska fndfyda f.ùï isÿ lrkq ,nkafka  fplam;a u.sks¡ flfia fj;;a" 

Tjqkag yrm;a iy Khm;a Ndr .ekSug iajhsma hka;% (Swipe Machines) we;¡ 
.kqfokqlreg uqo,a Ndú; fkdfldg Tjqkaf.a ldâm;a Ndú;d l< yelsh¡ 
 

5. taldnoaO iemhqï odu l%shdldrlï – Integrated Supply Chain Activities 

 

ERP moaO;sh yryd ish¿u iemhqï odu l%shdldrlï taldnoaO lsÍug Refresh iud.u 
ie,iqï lrhs¡ 

                                                                                                                                      
(,l=Kq 06 hs) 

 
 

 

C fldgi 
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mßÉfþoh 03 - jHdmdr Wmldrl fiajd 
 

(b) ld¾hlaIu m%jdyk moaO;shla u.ska iSudiys; Refresh iud.ug ,nd .; yels jdis 
 

 wjYH fN!;sl yd udkj iïm;a ldf,daÑ; f,i m%iïmdokh lsÍug yelsùu 

 kshñ; fõ,djg fjf<|fmd<g ksñ NdKav iemhSug yelsùu 

 wjYH;djh wkqj NdKav yd øjH ld,dkqrEmj ,nd .ekSug yelsùu 

 mdßfNda.slhdg ksIamdok wLKavj fnod yeÍug yelsùu 

 tys fjf<|fmd< mq¿,a lsÍug yelsùu 

 kshñ; fõ,djg ksjerÈ fj<|fmd< lrd fhduq ùug yelsùu 

 m%jdykh mdßfNda.slhskag ´kEu ;ekl isg NdKav ñ,§ .ekSug yelshdj ,nd fohs 

 m%jdyk msßjeh wju l< yels ùu 

 m%jdykh ÿ¾j, ùu fya;=fjka m,;=re yd t<j¿ kdia;sh ;=rka l< yels w;r 
tuÕska iud.ug isÿúh yels úYd, mdvqjla ;=rka lr.; yelsùu 

 M,odhS f,i fjf<|fmd< mq¿,a l< yels ùu ^mdßfNda.sl moku&  

 NdKav wLKavj yd iqugj fnod yeÍug yelsùu                                                                                                                              
(,l=Kq 04 hs) 

(c) fyd| m%jdyk moaO;shl .=Kdx. 
 

 fõ.h – Speed  

 wdrlaIdj – Safety  

 wvq msßjeh – Low Cost  

 Odß;dj – Capacity  

 ,nd .; yels  nj – Availability  

 foaYSh yd cd;Hka;r m%ñ;Skag wkql+, ùu – Adhering to the Local and International 

Standards 

 kS;Hdkql+,Ndjh – Legality              

                                                                                                                    (,l=Kq 03 hs) 

(d) uqo,a Ndú;hg jvd fplam;a Ndú;h jdisodhl f,i ie<lSug fya;= 
 

 f.ùu Tmamq lsÍug myiqh 

 wdrlaIs; uÜgu by<hs 

 f.ùï m%udo lsÍug fyda w;aysgqùug we;s yelshdj 

 cx.u .sKqfï uqo,a fkdue;sj mjd u;=od;ï fplam;la ,sùfuka .kqfokq l< yelsh 

 úYd, f.ùï lsÍu myiqh 

 fplam;a u.ska f.ùu wdrlaIs; lsÍu                                                                                                                                
(,l=Kq 03 hs) 
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(e) iSudiys; Refresh iud.u u.ska Ndú; l< yels úoHq;a ikaksfõok lghq;= i|yd    
WodyrK 

 iud.fï fjí wvúh yryd wf,úie,a fj; mdßfNda.sl weKjqï ,eîu 

 iud.fï fjí wvúfha olajd we;s ud¾..; f.ùï fodrgqj $ljq¿j (Online Payment 

Gate) yryd .kqfokqlrejkaf.ka f.ùï ,eîu 

 cd,h yryd iïnkaO ùfuka wf,úie,aj, f;d. uÜgu ikaksfõokh lr .ekSu 

 ERP moaO;shla yryd iemhqïlrejka iy m%jdyk fiajd imhkakka iuÕ iïnkaO 

ùu ^fyda fhÿula Ndú;d lsÍu u.ska - an App& 

 úoahq;a ;emE, - Email 

 *elaia - Fax 

 iudc udOH- Social Media   
                                                                                                                                

(,l=Kq 04 hs) 

         (uq¿ ,l=Kq 20 hs) 
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Notice:  
 

These answers compiled and issued by the Education and Training Division of AAT Sri Lanka 

constitute part and parcel of study material for AAT students.  

These should be understood as Suggested Answers to questions set at AAT Examinations and should 

not be construed as the “Only” answers, or, for that matter even as “Model Answers”. The 

fundamental objective of this publication is to add completeness to its series of study texts, design 

especially for the benefit of those students who are engaged in self-studies. These are intended to 

assist them with the exploration of the relevant subject matter and further enhance their understanding 

as well and stay relevant in the art of answering questions at examination level. 
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