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202/ISD (202) wxls; (äðg,a) mßirfha  
f;dr;=re moaO;s 

 
 

 

 
 

 

   
 

wksjd¾H m%YaK myf,djls ^15& 
uq¿ ,l=Kq 25 ls 

 
 

m<uqjk m%Yakh ioyd fhdað; W;a;r : 

1.1 (3) 1.6 (4)   1.11 i;H 

1.2 (2) 1.7 (1)  1.12 i;H 

1.3 (3) 1.8 (4)  1.13 wi;H 

1.4 (4) 1.9 (2)  1.14 i;H 

1.5 (2) 1.10 (3)  1.15 wi;H 

 

 

 

 

   (uq¿ ,l=Kq 25 hs) 
 
 
 
 

 
 
 
 

 
 
 

A  fldgi 

(tllg ,l=Kq 02 ne.ska, ,l=Kq 20 hs) 

A fldgfiys wjidkh 

(tllg ,l=Kq 01 ne.ska, ,l=Kq 05 hs) 

YS% ,xld .KldêlrK Ys,amSh wdh;kh  

woshr II úNd.h - 2024 ජූලි ලි 

 (202) wxls; (äðg,a) mßirfha f;dr;=re moaO;s 

fhdað; W;a;r 
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202/ISD (202) wxls; (äðg,a) mßirfha  
f;dr;=re moaO;s 

  
^uq¿ ,l=KQ 50 ls& 

fojk m%Yakh i|yd fhdað; W;a;r( 

mßÉfþoh 01 - f;dr;=re moaO;s ixl,am iy f;dr;=re moaO;sj, n,mEu 
 
[a]  

 o;a; f;dr;=re 

rod meje;au o;a; hkq wixúOdkd;aul" 

ieliSula isÿ fkdflrE iy w¾: 

fkd.ekajQ uQ,sl lreKq fõ' o;a; 

ieliSulska f;drj mj;sk úg tajd 

iajdëkj lghq;= lrhs' 

f;dr;=re hkq mßYS,lhdg hï w¾:hla 

,nd fok wdldrhlska ieliQ" 

ixúOdkd;aul fyda jHqy.; lr we;s 

o;a; fõ' f;dr;=re o;a; u; r|d mj;S' 

;SrK .ekSu idudkHfhka o;a;" ;ud úiskau"  

;SrK .ekSug Ndú; lsÍfï § ta 

i|yd wvq Wmfhda.S;djhla we;' 

ukao thg ;SrK oekqï §ug wjYH 

úh yels jHqyhla fyda ikao¾Nhla 

fkdue;s neúks' tys fkdieliQ 

iajNdjh ksid" o;a; tajd ;sfnk 

wdldrfhkau ;Srlhd úiska iDcqju 

Ndú;d fkdlrk kuq;a ieliQ 

f;dr;=re u; ;SrK .ekSu isÿlrhs' 

f;dr;=re" jHqyd;aul wdldrj,ska" 

w¾:j;aj" ;;ajhka ms<sn| 

;lafiare.;fldg" mqfrdal:kh 

lsÍfuka ,efnk m%;sM, j,ska iy 

l%sßhdud¾. f;dard .ekSu uÕska bÈßm;a 

lr we;s o;a; fõ' f;dr;=re" meyeÈ<sj" 

idrdxY.;fldg" ikao¾Nh iy 

wod<;ajh imhk neúka ;SrK .ekSfï 

l%sßhdj,sfha§ fl,skau Ndú;d lrhs' 

 
^,l=Kq 04& 

[b]  
(i) 

by; isoaêfha§ biau;= lr we;s f;dr;=re j, .=Kd;aulNdjh ms<sn| ,laIKh jkafka" 

˜ld,dkqrEmSNdjh˜ fõ' 

^,l=Kq 01& 
(ii) 
ld,dkqrEmS nj hkafkka woyia lrkafka f;dr;=re wjYH úg" ksjerÈ fõ,djg ,nd §u iy;sl 

lsÍuhs' tfia fkdjqjfyd;a" ;SrK .ekSfï l%shdj,sh m%udo úh yels w;r f;dr;=re h,amek hhs' 

o;a; tl;= lsÍu iy f;dr;=re ieliSu w;r ld, mr;rhla mj;sk neúka" fuu ld, mr;rh 

wvq lsÍug wm Wmßu W;aidy .; hq;=h' 

^,l=Kq 02& 

B fldgi 
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202/ISD (202) wxls; (äðg,a) mßirfha  
f;dr;=re moaO;s 

[c] my; ,ehsia;=.; lr we;s lreKq folla meyeÈ,s lsÍu ,l=Kq 03la ,nd .ekSu i|yd 

m%udKj;a wjYH;djhla f,i ie,lsh yelsh' 

 o;a; úYaf,aIKh lsÍu i|yd Wiia úYaf,aIK fuj,ï - ;dlaIKh úiska kùk o;a; 

úYaf,aIK fuj,ï iy uDÿldx. y÷kajd § we;s w;r tuÕska úYd, o;a; mßudjla blaukska 

yd ld¾hlaIuj ieliSug wdh;kj,g yels fõ' wkdjels-úYaf,aIKh" hka;% bf.kSu iy 

lD;su nqoaêh jeks fuj,ï uÕska w;ska y÷kd .ekSug wmyiq rgd" m%jK;d iy ;SlaIaK 

nqoaêh y÷kd .ekSug WmldÍ fõ' 

 ;SrK .ekSfï l%shdj,Ska iajhxl%Sh lsÍu -  lD;su nqoaêh uÕska we;eï ;SrK .ekSfï 

l%shdj,Ska iajhxl%Sh lsÍug Ndú;d l< yels w;r ñksidg ,.d úh fkdyels jQ wjfndaOhla 

,nd Èh yelsh' 

 ikaksfõok fõÈld - ;dlaIKh úiska ùäfhda iïuka;%K" laI‚l m‚úv heùu iy 

iyfhda.S;d fõÈld ^Wod( Microsoft Teams, Slack& jeks úúO ikaksfõok iy iyfhda.S;d 

fuj,ï y÷kajd § we;' fuu fuj,ï lKavdhï idudðlhska w;r Tjqkaf.a fN!;sl msysàu 

fkdi,ld M,odhS ikaksfõokh i|yd myiqlï imhhs' 

 yjq,a o;a; .nvdjka- j,dl=¿ ixl,amh u; mokï jQ o;a; .nvd úi÷ï uÕska 

lKavdhïj,g o;a; iy f,aLk ndOdjlska f;drj m%fõY ùug iy fnod .ekSug yels fõ' 

fuuÕska ish¨u md¾Yjlrejkag tlu f;dr;=re fj; m%fõYh we;s nj iy;sl lrk w;r 

jvd;a M,odhS f,i ;SrK .ekSfï l%shdj,Ska i|yd odhl úh yelsh' 

 iyfhda.S;dj jeä lsÍu - jeäÈhqKq l< ikaksfõok fuj,ï uÕska lKavdhï idudðlhska 

iy fomd¾;fïka;= w;r jvd fyd| iyfhda.S;djhla m%j¾Okh lrhs' fuu iduQysl;djh 

uÕska fndfyda úg jvd;a fyd¢ka ish,q fokdu oekqj;a ;SrK j,g u. mdod.kS' 

 úêu;a l%shdj,s - yjq,a o;a; .nvdjka iy iyfhda.S;d fõÈld ld¾h m%jdyhka úêu;a 

lsÍug" f;dr;=re /ia lsÍug iy fnod yeÍug wjYH ld,h wvq lrk w;r o;a; wkqmsgm;a 

ùu j<lajd .ekSug WmldÍ fõ' fuu ld¾hlaIu;djh uÕska blauka iy jvd;a 

iïnkaëlrKh jQ ;SrK .ekSfï l%shdj,Ska i|yd iydh fõ' 

 mqfrdal:kh iy wkdjels - ft;sydisl o;a; úYaf,aIKh lsÍug iy wkd.; isÿùï ms<sn|j 

wkdjels m< lsÍug hka;% bf.kSu jeks Ys,amSh l%u Ndú;d lrhs' fuh úNj wjodkï y÷kd 
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202/ISD (202) wxls; (äðg,a) mßirfha  
f;dr;=re moaO;s 

.ekSug" b,a¨u mqfrdal:kh lsÍug iy iïm;a fjka lsÍu m%Yia; lsÍug WmldÍ fõ' 

^,l=Kq 03& 
 (uq¿ ,l=Kq 10) 

 
;=kajk m%Yakh i|yd fhdað; W;a;r( 
 

mßÉfþoh 2- f;dr;=re ;dlaI‚l há;, myiqlï 

[a]  

i. fufyhqï moaO;s - úkafvdaia (Windows) " ,sklaia (Linux)" uela ´ia (Apple Mac OS) 

ii. jHjidh uDÿldx. - SAP, Oracle ERP, Microsoft Dynamics 365, Veeqo, Blue Lotus 360, Odoo 

iii. o;a; iuqodh l<uKdlrk uDÿldx. - Oracle Database, MySQL, PostgreSQL, MongoDB, 

Microsoft SQL Server, Sybase, Microsoft SQL, Apache-Hadoop, AWS, MS Azure, Google 

Drive, i cloud 

^,l=Kq 03& 
[b] 

mdßfNda.sl iïnkaO;d l<ukdlrK ^CRM& moaO;s ish¨u mdßfNda.sl f;dr;=re 

ixúOdkd;aulj iy m%fõY úh yels f,i ;nd .ekSug o;a; iuqodhka Ndú;d lrhs' fuhska 

woyia lrkafka jHdmdrj,g iïnkaO;d f;dr;=re" ñ,§ .ekSfï b;sydih iy iïnkaO;d 

f;dr;=re jeks úia;r tl ;ekl .nvd l< yels njhs' 

iud.ul CRM Wmdh ud¾.hla ia:dms; lsÍu i|yd o;a; iuqodhka w;HdjYH fõ' CRM Wmdh 

ud¾.hla iukaú; jkafka mdßfNda.sl f;dr;=re ,nd .ekSu iy .nvd lsÍu" o;a; w;r in|;d 

l<ukdlrKh lsÍug bv ie,iSu jeks oE j,sks' ksis f,i j¾.SlrKh lrk ,o f;dr;=re 

wf,úlrK ikaksfõokfha jeo.;a wx. jeäÈhqKq lsÍug bv i,ihs' 

^,l=Kq 04& 
[c]  
my; ,ehsia;=.; lr we;s lreKq ;=kla i|yka lsÍu ,l=Kq 03la ,nd .ekSu i|yd wjYH;djh 

m%udKj;a f,i wdjrKh lrhs' 

1' m%fõYH;dj 

2' msßjeh b;sßlsÍï 

3' wdrlaIdj 

4' wdmod m%;sidOkh 

5' jeäÈhqKq l< iyfhda.s;dj 

6' iajhxlS%hlrKh 

^,l=Kq 03& 
(uq¿ ,l=Kq 10) 
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202/ISD (202) wxls; (äðg,a) mßirfha  
f;dr;=re moaO;s 

y;rjk m%Yakh i|yd fhdað; W;a;r(  

mßÉfþoh 3 - wdh;k ;=< f;dr;=re moaO;s 

[a] my; ,ehsia;=.; lr we;s mßÈ tla tla wruqKq iys; l<ukdlrK f;dr;=re moaO;s ;=kla 

fláfhka i|yka lsÍu ,l=Kq 06la ,nd .ekSu i|yd wjYH;d m%udKj;a f,i wdjrKh lrhs' 

1' f;d. l<ukdlrK moaO;sh ^IMS& - f;d. uÜgï ld¾hlaIuj l<ukdlrKh lsÍug iy 

md,kh lsÍug" r|jd .ekSfï msßjeh wvq lsÍug iy ksIamdok ,nd .ekSfï yelshdj iy;sl 

lsÍug f;d. l<ukdlrK moaO;sh Ndú;d l< yelsh' 

2' udkj iïm;a f;dr;=re moaO;sh ^HRIS& - HRIS uÕska l%shdj,Ska úêu;a lsÍug" fiajl 

l<ukdlrKh jeäÈhqKq lsÍug iy Y%u n,ldh ie,iqï lsÍug iydh ùug Ndú;d l< yelsh' 

3' mdßfNda.sl iïnkaO;d l<ukdlrK ^CRM& moaO;sh - mdßfNda.sl ;Dma;sh jeä ÈhqKq lsÍug" 

úl=Kqï l%shdj,Ska jeäÈhqKq lsÍug iy Yla;su;a mdßfNda.sl in|;d f.dvkÕd .ekSug CRM 

Ndú;d l< yelsh' 

4' úl=Kqï f;dr;=re moaO;sh ^SIS& - úl=Kqï ld¾h idOkh ksÍlaIKh lsÍug iy úYaf,aIKh 

lsÍug" b,a¨u mqfrdal:kh lsÍug iy úl=Kqï Wmdh ud¾. m%Yia; lsÍug úl=Kqï f;dr;=re 

moaO;sh Ndú;d l< yel'  

5' whjeh moaO;s - ish¨u È.= ld,Sk iy flá ld,Sk uQ,H f;dr;=re o< úYaf,aIKhla ,nd .; 

yelsh'  

6' wf,úlrK f;dr;=re moaO;sh - wf,úlrK mqoa.,ska" wf,úlrK f;dr;=re moaO;sh uÕska 

w;S; iy j¾;udk jHdmdrj, iM,;djh jd¾;d lsÍug iy wkd.; wf,úlrK jHdmdr 

ie,iqï lsÍug tajdhska W.;a mdvï Ndú;d lr yelsh' 

7' jHdmdr nqoaê moaO;sh - tl;= lrk ,o o;a; iy f;dr;=re u; mokïj jHdmdßl ;SrK 

.ekSug BIS Ndú;d lrhs' 

8' úl=Kqï n,ld iajhxl%ShlrK moaO;sh - úl=Kqï l%shdldrlïj,g iïnkaO fndfyda ld¾hhka 

iajhxl%Sh lrk CRM moaO;shl úfYaIs; wx.hls' 

9' oekqu l<ukdlrK moaO;sh ^KMS& - KMS ys wruqK jkafka wdh;kfha f;dr;=re iy úi÷ï 

uQ,dY% fj; m%fõYh ,nd .ekSug fiajlhskag yelshdj ,nd §uhs' 

10' uQ,H .sKqïlrK moaO;sh ^FAS&- fuu lafIa;%h uQ,H lghq;= iy f.úh hq;= .sKqï iy ,eìh 

hq;= .sKqï jeks .sKqïlrKh iïnkaOfhka lghq;= lrk fomd¾;fïka;= i|yd úfYaIs; fõ' 

11' iemhqï odu l<ukdlrK moaO;sh ^SCM) - ksIamdok iud.ï SCM uÕska ñ,§ .ekSfï isg 



 

 
 

 
 
 6                      
 

202/ISD (202) wxls; (äðg,a) mßirfha  
f;dr;=re moaO;s 

NdKav keõ.; lsÍu olajd iïm;a" wuqøjH iy fiajdjka .,dhdu ksÍlaIKh lrhs' 

 
^,l=Kq 06& 

[b] 
o;a; leŒu hkq ixLHdk" .‚;uh iy mß.Kl Ys,amSh l%u Ndú;fhka úYd, o;a; lÜg, 

j,ska rgd" iyiïnkaO;d iy m%fhdackj;a f;dr;=re y÷kd .kakd l%shdj,shls' 

^,l=Kq 02& 
[c] 
my; ,ehsia;=.; lr we;s o;a; leŒï fhÿï folla m%ldY lsÍu ,l=Kq 02la ,nd .ekSu i|yd 

wjYH;d m%udKj;a f,i wdjrKh lrhs' 

 
1' úl=Kqï iy mdßfNda.sl yeisÍï úYaf,aIKh 

2' iemhqï odu m%Yia;lrKh 

3' fj<|m, úYaf,aIKh 

4' jxpd wkdjrKh 

5' mdßfNda.sl r|jd ;nd .ekSu 

6' ksIamdok md,kh 

7' úoHd .fõIKh 

^,l=Kq 02& 

(uq¿ ,l=Kq 10) 
miajk m%Yakh i|yd fhdað; W;a;r( 

mßÉfþoh 4- f;dr;=re moaO;s i|yd wdpdrO¾u iudÔh iy ffk;sl mßirh 

(a) 
 ryiHNdjh 

 wLKav;dj 

 ,nd .ekSfï yelshdj 

 
 (,l=Kq 03) 

(b) 
my; ,ehsia;=.; lr we;s mk;a ;=kla ,ehsia;=.; lsÍu ,l=Kq 03la ,nd .ekSu i|yd wjYH;d 

m%udKj;a f,i wdjrKh lrhs' 

 

1' mß.Kl wmrdO mk; 

2' 2006 wxl 19 ork bf,lafg%dksl .kqfokq mk;' 

3' 2006 wxl 30 ork f.ùï Wmdx. jxpd mk;' 
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202/ISD (202) wxls; (äðg,a) mßirfha  
f;dr;=re moaO;s 

4' nqoaêuh foam, mk; 

5' f;dr;=re yd ikaksfõok ;dlaIK mk; 

6' f.ùï iy mshùï moaO;s mk; 

7' f;dr;=re oek.ekSfï whs;sh ms<sn| mk; 

8' ud¾..; wdrlaIK mk; 
 

 
^,l=Kq 03& 

(c) my; i|yka mßphka folla meyeÈ,s lsÍu ,l=Kq 04la ,nd .ekSu i|yd wjYH;d m%udKj;a 

f,i wdjrKh lrhs' 

 
1' n,Yla;s ld¾hlaIu oDvdx. Ndú;d lrkak 

f;dr;=re ;dlaIK lKavdhu n,Yla;s-ld¾hlaIu fiajdodhlhka" .nvd Wmdx. iy Energy Star 

fyda fjk;a wod< mdßißl iy;slj,g wkql+, jk cd,lrK WmlrK f;dard.; hq;=h' fuu 

WmlrK ks¾udKh lr we;af;a wvq n,hla mßfNdackh lsÍu iy wvq ;dmhla ksmoùu" 

isis,kh i|yd wjYH;djh wvq lsÍu iy tuÕska iuia; n,Yla;s mßfNdackh wvq lsÍuhs' 

fuuÕska iud.fï ldnka mshigyk wvq lrkjd muKla fkdj wvq lrk ,o úÿ,s ì, yryd 

È.=ld,Sk msßjeh b;sß lr .ekSug o fya;= fõ' 

 
2' w:;HlrKh l%shd;aul lrkak 
w:;HlrK ;dlaIKh uÕska nyq w:;H hka;%j,g tla fN!;sl fiajdodhlhla u; l%shd;aul 

ùug bv i,ihs" wjYH fN!;sl fiajdodhlhka ixLHdj wvq lrhs' wvq hka;%hka u; isÿl, hq;= 

jev m%udKh taldnoaO lsÍfuka" Ceylon Crunchies iud.ug n,Yla;s mßfNdackh iy isis,k 

wjYH;d wvq l< yelsh' fuu m%fõYh f;dr;=re ;dlaIK há;, jHqyh i|yd wjYH fN!;sl 

wjldYh wju lrhs" th l=vd mdßißl mshigyklg uÕ mdohs' 

 
3' úoHq;a wmøjH l<ukdlrK m%;sm;a;shla wkq.ukh lrkak 
hdj;ald,Sk lrkúg" ´kEu mer‚ fyda h,amek .sh WmlrK" úoHq;a wmøjH m%;spl%SlrK 

l%shdj,sh yryd j.lSfuka m%;spl%SlrKh lr we;s njg iy;sl jkak' úoHq;a wmøjH ksis f,i 

neyer lsÍu uÕska wys;lr øjH mßirh ¥IKh ùu j<lajk w;r jákd øjH kej; ,nd 

.ekSug bv i,ihs' 

 
4' lvodis Ndú;h wvq lrkak 
f;dr;=re ;dlaIK lKavdhu lvodis Ndú;h wju lsÍu i|yd äðg,a ikaksfõokh iy 

f,aLk.; lsÍu i|yd m%uqL;ajh Èh hq;=h' äðg,a w;aika l%shdjg kexùu" j,dl=¿ u; mokï jQ 
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202/ISD (202) wxls; (äðg,a) mßirfha  
f;dr;=re moaO;s 

f,aLk l<ukdlrK moaO;s iy lvodis rys; /iaùï Èßu;a lsÍu uqøs; øjH u; hemSu ie,lsh 

hq;= f,i wvq l< yelsh' 

 
5' mß.Kl n, l<ukdlrK úfYaIdx. Ndú;d lrkak 

f;dr;=re ;dlaIK lKavdhu úiska mß.Klh Ndú;d fkdlrk úg iajhxl%Sh WodiSk ;;ajh 

(automatic sleep mode)" YsYsr;rKh (hibernate) iy wvq n, ;;a;ajhka jeks n,Yla;s 

b;sßlsÍfï isgqjï Ndú;d lsÍug ish¨u mß.Kl" fiajdodhl iy m¾hka; úkHdi.; l< 

hq;=h' fuuÕska mß.Klh wl%Sh ld,j,§ mßfNdackh lrk n,Yla;s m%udKh wvq lrhs' hï 

ksYaÑ; ld,mßÉfþohlg miq ish¨ Wmdx. j, n, wvq lsÍug fyda WodiSk ;;ajhg we;=¿ ù 

we;s nj iy;sl lsÍu iuia; n,Yla;s mßfNdackh wvq lsÍug WmldÍ fõ'  

 
6' kùlrKh lrk ,o mß.Kl iy mß.Kl Wmdx. Ndú;d lrkak 

ixo¾Ylh" h;=remqjre iy uQislh jeks kj;u Wmdx. ñ,§ .ekSu fjkqjg" f;dr;=re ;dlaIK 

lKavdhu úiska kùlrKh lrk ,o fyda iy;sl l< fmr Ndú;d l, WmlrK Ndú;d lsÍu 

i,ld ne,sh hq;=h' kùlrKh lrk ,o m¾hka;j, Ôjk pl%h È.= lsÍu ksid tajd kj tajd 

fuka úYajdiodhl jk w;r l=vd mdßißl mshigykla iuÕ meñfKk ksid tuÕska kj 

iïm;a i|yd we;s b,a¨u wvq lrkq ,nhs' 

 
7' ;=kS fiajdodhl mß.Klhla Ndú;d lsÍu - fvialafgdma mß.Klfha n,fhka mfyka tlla 

muK ,nd .kakd ;=kS fiajdodhl mß.Kl Ndú;hg mßYS,lhskag yelshdj we;' 

8' Screensavers Ndú;d lsÍu- CPU iuÕ wLKavj wka;¾l%shd lrk p,kh jk rEm ^iÔúlrK& 

fmkajk ;sr iq/l=ulg jvd ysia ;sr iq/l=ulska jeä n,hla b;sß fõ' 

 
9' kej; msrùu - ;Ska; ldÜßÊ iy f,ai¾ fgdak¾ kej; msrùu ,dNodhS jk w;r wmøjH  

tl;= fkdfõ' tneúka th isÿ l< hq;=h' 

 
10' f;dr;=re ;dlaIK oDVdx. Wmdx. Ndú;fha fkdue;s úg wl%sh l< hq;=h' 
 
11' kej; Ndú;d lsÍu- mer‚ mß.Klhla mßYS,l wjYH;d imqrd,kafka kï th È.gu 

Ndú;d l< hq;=h' tfia fkdue;skï" th wjYH flfkl=g ,nd Èh yelsh" ke;fyd;a bj;al, 

ksIamdokhlska l%shdldÍ ixrpl Ndú;d l< yelsh' 

 

12' mßir ys;ldó ks¾udKh- mßir ys;ldó o;a; uOHia:dk ie,iqï iy bÈlsÍï i|yd mßir 



 

 
 

 
 
 9                      
 

202/ISD (202) wxls; (äðg,a) mßirfha  
f;dr;=re moaO;s 

ys;ldó øjH Ndú;h' mdßißl ie,iqï uÕska iajNdúl wdf,dalh fukau yß; n,h hk folu 

Ndú;d lrhs" th uQ,sl jYfhka úÿ,sh ckkh i|yd iQ¾h fyda iq<x n,h Ndú;d lrhs' 

^,l=Kq 04& 

(uq¿ ,l=Kq 10) 
yhjk m%Yakh ioyd fhdað; W;a;r(  

 
mßÉfþoh 5 - f;dr;=re moaO;s ioyd jk ;dlaIKsl m%jK;djhka 
 

(a) 
 
.=ma; uqo,a (Cryptocurrency) hkq .KqfoKq iqrlaIs; lsÍu" kj tall ks¾udKh l<ukdlrKh 

lsÍu iy j;alï udre lsÍï i;Hdmkh lsÍu jeks oE úuOH.; cd,;=, isÿ lrk äðg,a uqo,a 

tallhls' .=gldodu ;dlaIKh u; l%shd;aul jk ksid .kqfokq wdrlaIs;j fnod yßk ,o-

f,crhl ish¨u .kqfokq jd¾;d lr we;' tneúka .kqfokq ls%hd;aul lrk ksid .=ma;fla;k 

uqo,a  fj; wkjir we;=¿ùï j<lajk w;r rchla fyda ixúOdkhla jeks ´kEu ;ks 

wdh;khlg .kqfokq wjysr lsÍug" fjkia lsÍug fyda iSud lsÍug fyda tajdg m%fõY ùug 

wmyiq fõ'  

 
rchka úiska md,kh lrkq ,nk idïm%odhsl uqo,a j¾. fuka fkdj" fuu cd,h ;=, .=ma; uqo,a 

uOHu wêldßhlska f;drj l%shd;aul fõ' .KqfoKq o;a; wdrlaId lsÍu i|yd .=ma; f,aLk 

Ys,amSh l%u iy cd,hg iyNd.sjkakkaf.a .kqfokq j, j,x.= Ndjh iy;sl lsÍu i|yd jev 

idOkh jeks iïuq;s hdka;%Khka Ndú;d lrhs'  

 
my; i|yka ´kEu WodyrK 02la i|yka lsÍu m%udKj;a fõ 
 
.=ma;fla;k uqo,a i|yd WodyrK" 

I  Bitcoin (BTC) 

ii Ethereum (ETH) 

iii  Litecoin (LTC) 

iv Ripple (XRP) 

v  Dogecoin (DOGE) 

^,l=Kq 04& 
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202/ISD (202) wxls; (äðg,a) mßirfha  
f;dr;=re moaO;s 

(b) 
my; ,ehsia;=.; lr we;s m%Odk jdis folla meyeÈ,s lsÍu ,l=Kq 04la ,nd .ekSu i|yd 

wjYH;d m%udKj;a f,i wdjrKh lrhs' 

 
1' wkql+,;dj 

frdfndajre taldldÍ ms<sfh< lsÍu" wydr msiSu iy;sl lsÍu" iEu weKjqula iuÕu Wiia 

;;a;ajh iy rihla mj;ajd .kS' 

 
2' by< ld¾hlaIu;dj 

Tjqka mqkrdj¾;k ld¾hhka yeisrùu" iQodkï ùfï ld,h wvq lsÍu iy iuia; M,odhs;dj jeä 

lsÍu uÕska uq¿;ekaf.hs fufyhqï úêu;a lrhs' 

 
3' msßjeh b;sßlsÍï 

iajhxl%ShlrKh Y%u msßjeh wvq lrk w;r udkj fodaI wju lrhs" kdia;sh yd kej; jev 

lsÍu iïnkaO úhoï wvq lrhs' 

 
4' jvd fyd| wdrlaIdj 

WKqiqï wuqøjH yeisrùu" uq¿;ekaf.fhys wk;=re iy ;=jd, we;sùfï wjodku wvq lsÍu jeks 

wk;=reodhl ld¾hhka frdfndajrekag l< yelsh'  

                                                                                (,l=Kq 04) 

 
(c) 
my; olajd we;s ´kEu WodyrK folla ,ehsia;=.; lsÍu ,l=Kq 02la ,nd .ekSu i|yd 

wjYH;d m%udKj;a f,i wdjrKh lrhs' 

 
1' j.=' 

2' m%jdy rEm igyka' 

3' ixl,amSh is;shï' 

4' ysiafgda.a?ï (Histograms)' 

5' m%ia;dr' 

6' is;shï' 

7' N+,laIK is;shï' 

 
(,l=Kq 02) 

(uq¿ ,l=Kq 10hs) 
  

B fldgfiys wjidkh 
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202/ISD (202) wxls; (äðg,a) mßirfha  
f;dr;=re moaO;s 

(uq¿ ,l=Kq 20) 
 

y;ajk m%Yakh ioyd fhdað; W;a;r(  
  
[a]  
mßÉfþoh 02 - f;dr;=re ;dlaI‚l há;, myiqlï 

(i) tla tla ldKavh hgf;a fhÿï uDÿldx. i|yd WodyrK folla ,ehsia;=.; lsÍu ,l=Kq 04la 
,nd .ekSu i|yd wjYH;d m%udKj;a f,i wdjrKh lrhs' 

mß.Kl wdY%s; m%ldYK uDÿldx. 
 

1. Adobe InDesign 

2. QuarkXPress 

3. Microsoft Publisher 

4. Scribus 

5. Affinity Publisher 

6. Adobe FrameMaker 

7. Serif-pageplus   

 
.sKqïlrK uDÿldx.  

1. QuickBooks. 

2. ZOHO Books. 

3. Xero. 

4. FreshBooks. 

5. MYOB 

6. Sage Intacct. 

7. Wave Accounting. 

8. Peachtree 

9. CashManager 

10. Declaree 

 
 (,l=Kq 04)  

 

(ii) DBMS ys wvqmdvq ;=kla meyeÈ,s lsÍu ,l=Kq 06la ,nd .ekSu i|yd wjYH;d m%udKj;a f,i 

wdjrKh lrhs' 

o;a; .nvd lsÍu i|yd o;a; mokï l<ukdlrK moaO;shla ^DBMS& Ndú;d lsÍfï wjdis' 
 

C fldgi 
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202/ISD (202) wxls; (äðg,a) mßirfha  
f;dr;=re moaO;s 

1'ixlS¾K;ajh 

DBMS l%shd;aul lsÍu iy l<ukdlrKh lsÍu ixlS¾K úh yelsh' ie,lsh hq;= mqyqKqjla iy 

iïm;a we;=<;a úh yels o;a; iuqodh ie,iqï lsÍug" kv;a;= lsÍug iy l%shd;aul lsÍug olaI 

msßia wjYH fõ' 

 
2' msßjeh 

DBMS uDÿldx.h l%shd;aul lsÍug wjYH oDvdx. ñ, wêl úh yel' óg wu;rj" kv;a;= lsÍu" 

wkd.; hdj;ald,Sk lsÍï iy iydh i|yd wLKav úhoï mj;S' 

 
3' ld¾h idOkh fmdÿ ld¾h 

DBMS fndfyda úfYaIdx. iy l%shdldÍ;ajhka ,nd fok w;r" úfYaIfhkau úYd, o;a; mßudjla 

fyda ixlS¾K úuiqï yiqrejk úg tajdg ld¾h idOkh by,ska y÷kajd Èh yelh' fuh uÕska 

moaO;sfha l%shdldß;ajh ukao.dó úh yelsh' 

 
4' wdrlaIl wjodkï 

DBMS tllg wdrlaIdj jeä l< yels jqjo" th ihsn¾ m%ydr i|yd flakaøSh b,lalhla njg m;a 

fõ' ksishdldrj úkHdi lr kv;a;= fkdl<fyd;a" DBMS ys we;s ÿ¾j,;d fya;=fjka o;a; 

lvlsÍï fyda wkjir m%fõYhg fya;= úh yelsh' 

 
5' o;a; w;sßla;h iy fkd.e,mSu 

o;a; f.dkq iy fhÿï jevigyka §¾> ld,hla ;siafia úúO l%uf,aLlhska úiska ixj¾Okh 

lrk ,o neúka" úúO f.dkq úúO jHqyhka ;sìh yels w;r jevigyka úúO l%uf,aLk 

NdIdj,ska ixj¾Okh l< yelsh' tfiau" tlu f;dr;=re o;a; f.dkq lsysmhl wkqmsgm;a úh 

yel' 

 
6' o;a; j,g m%fõY ùfï wmyiq;dj 

fhÿu o;a; yeisrùu i|yd ld¾hhka iy úfYaIdx.h f.k fkdhkafka kï o;a; fj; m%fõY 

ùu iSud fõ' WodyrKhla f,i" lÓldpd¾hjrfhl=" hï m%foaYhl Ôj;a jk ish¨u isiqkaf.a 

kï fidhd .ekSug wjYH fõ' 

 
7' o;a; yqol,d lsÍu 

wdh;ksl ls%hdldrlï úúO m%foaY yryd úisÍ we;s ksid;a o;a; f.dkq f.dkq úúO 
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202/ISD (202) wxls; (äðg,a) mßirfha  
f;dr;=re moaO;s 

wdlD;Skaf.ka iukaú; úh yels ksid;a iqÿiq o;a; ,nd.ekSug kj fhÿï jevigyka 

ixj¾Okh lsÍu wmyiq fõ' 

 
8' wLKav;dj ms<sn| .eg¿ 

o;a; iuqodfha .nvd lr we;s o;a; w.hka hï hï wdldrfha wkql+,;d iSudjkag wkql+, ùu 

fyda ;Dma;su;a úh hq;=h' 

 
9' mrudKql .eg¿ 

mß.Kl moaO;s úúO wdldrfha wid¾:l;ajhkag f.dÿre fõ' wiu;a ùula isÿjqjfyd;a" o;a; 

wid¾:l ùug fmr mej;s ia:djr ;;a;ajhg m%;sidOkh lrkq ,efí' 

 
10' iu.dó m%fõY úIu;d 

moaO;sj, iuia; ld¾h idOkh jeä lsÍug iy fõ.j;a m%;spdrhla iemhSu i|yd" fndfyda 

moaO;s nyq mßYS,lhskag tljr o;a; fj; m%fõY ùug iy hdj;ald,Sk lsÍug bv i,ihs' wo" 

fndfyda úg wka;¾cd,h mokï lr.;a is,a,r fjf<kaokag ñ,shk .Kkla mßYS,lhskag 

Tjqkaf.a moaO;s iy o;a; tljr m%fõY úh yelsh' 

 (,l=Kq 06)  
[b]  
mßÉfþoh 02 - f;dr;=re ;dlaI‚l há;, myiqlï 

 
my; i|yka iïnkaO;d úl,am ;=kla ,ehsia;=.; lsÍu ,l=Kq 03la ,nd .ekSu i|yd wjYH;d 

m%udKj;a f,i wdjrKh lrhs' 

 

1' Fibber Optic Broadband' 

2' 3G/ 4G, 4G-LTE / 5G cx.u Broadband' 

3' Leased Line - nÿ ÿka iïnkaO;djh 

4' DSL ^äðg,a .%dyl iïnkaO;djh&' 

5' ia:djr /yeka rys; Broadband 

6'  ADSL ^wiuñ;sl äðg,a .%dyl iïnkaO;djh& 

7' ISDN ^taldnoaO fiajd äcsg,a cd,h& 

8' wêfõ.S melÜ m%fõYh ^HSPA& 

9' PSTN ^fmdÿ iaùpk ÿrl:k cd,h& 

 (,l=Kq 03) 
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202/ISD (202) wxls; (äðg,a) mßirfha  
f;dr;=re moaO;s 

[c]  
mßÉfþoh 4- f;dr;=re moaO;s i|yd wdpdrO¾u iudÔh iy ffk;sl mßirh 

 
my; i|yka wjodkï ;=kla ,ehsia;=.; lsÍu ,l=Kq 03la ,nd .ekSu i|yd wjYH;d m%udKj;a 

f,i wdjrKh lrhs' 

 
1 ihsn¾ wdrlaIK ;¾ck 

2 wka;¾cd, iïnkaO;dj iy wl%sh ld,h 

3 o;a; l<ukdlrKh iy wLKav;d wjodkï 

4 f;jk md¾Yùh fiajdjka u; hemSu 

5 wkql+,;d iy kshduk wjodkï 

6 oDVdx. iy uDÿldx. ms<sn| wjodku 

7 udkj fodaIhla 

8 ffjria m%ydrh 

9 o;a; wdrlaIK wjodku 

10 o;a; ke;sùfï wjodku 

 (,l=Kq 03) 
[d]  
mßÉfþoh 3 - wdh;k ;=< f;dr;=re moaO;s 

 
my; i|yka m%;s,dN ;=kla meyeÈ,s lsÍu ,l=Kq 06la ,nd .ekSu i|yd wjYH;d m%udKj;a 

f,i wdjrKh lrhs' 

 
1' msßjeh ld¾hlaIu;dj 

BPO úiska Pigeon Express ys fufyhqï msßjeh ie,lsh f,i wvq l< yelsh' jdyk keõ 

l<ukdlrKh iy wod< fiajdjka ndysßka ,nd §fuka" iud.ug jdyk ñ,§ .ekSu" kv;a;= 

lsÍu iy w¨;ajeähd lsÍu we;=¿j .Dyia: hd;%djla kv;a;= lsÍu yd iïnkaO úhoï j<lajd 

.; yelsh' ta fjkqjg" Pigeon Express yg wjYH mßÈ jdyk l=,shg .ekSug iy tla Ndú;hla 

i|yd fiajd i|yd f.úh yels w;r" th jvd ,dNodhS jk w;r jvd fyd| whjeh md,khla 

iemhsh yelsh'  

 
2' kuHYS,SNdjh iy mßudKh 

BPO iemhqïlrefjl= iuÕ yjq,a ùu Pigeon Express yg b,ä u u; mokïj tys jdyk we‚h 

iy ßhÿre iïm;a by<g fyda my<g mßudKh lsÍug bv i,ihs' fuu kuHYS,SNdjh 

WÉpdjpkh jk fnodyeÍï mßudjka l<ukdlrKh lsÍu i|yd ;Srkd;aul fõ" by< jdr" 
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202/ISD (202) wxls; (äðg,a) mßirfha  
f;dr;=re moaO;s 

fyda kj l,dmj,g jHdma; ùu' hd;%djla ysñ lr .ekSu iy kv;a;= lsÍu iïnkaO È.=ld,Sk 

lemùulska f;drj iïm;a blaukska ilia lsÍfï yelshdj ;rÕldÍ jdishla imhk w;r 

fufyhqï läir nj jeä lrhs' 

 
3' úfYaI{;dj iy Wiia ;dlaIKh i|yd marfõYh 

r:jdyk l<ukdlrKh ms<sn| úfYaI{ BPO imhkakka i;=j idudkHfhka mq¿,a l¾udka; 

w;aoelSï iy Wiia ;dlaI‚l fuj,ï we;' ndysrg ,nd §fuka" Pigeon Express yg fuu 

imhkakkaf.a kùk ¨yqne£fï moaO;s" ud¾. m%Yia;lrK uDÿldx. iy fyd|u Ndú;hka 

we;=¿j Tjqkaf.a úfYaI{;dj m%fhdackhg .; yelsh' fuh jeäÈhqKq l< fufyhqï 

ld¾hlaIu;dj" jvd fyd| iïm;a l<ukdlrKh iy jeäÈhqKq l< fiajd fnod yeÍug fya;= 

úh yel' 

 
4' uQ,sl ksmqK;d flfrys wjOdkh fhduq lrkak 

msgia;r n,we‚ l<ukdlrKh Pigeon Express yg tys m%Odk jHdmdßl l%shdldrlï jk 

f,dðiaálaia" mdßfNda.sl fiajd iy tys fj<|m, meje;au mq¿,a lsÍu jeks foa flfrys 

wjOdkh fhduq lsÍug bv i,ihs' úfYaIs; BPO imhkafkl=g uQ,sl fkdjk ld¾hhka 

mejÍfuka" iud.ug tys wNHka;r iïm;a iy m%h;akhka tys j¾Okhg iy mdßfNda.sl 

;Dma;shg iDcqju n,mdk lafIa;% flfrys l<ukdlrKfha ixlS¾K;dj,g yiq fkdù wjOdkh 

fhduq l< yelsh'  

 
5' wjodkï l<ukdlrKh iy wkql+, ùu 

n,we‚hla l<ukdlrKh lsÍu kshduk ms<sme§u" rlaIKh iy jdyk kv;a;=j we;=¿ úúO 

wjodkï iy wkql+,;d wjYH;d we;=<;a fõ' fuu wjodkï l<ukdlrKh lsÍu iy wod< kS;s 

iy fr.=,disj,g wkql+, ùu iy;sl lsÍu iïnkaOfhka n,we‚ l<ukdlrKh ms<sn| 

úfYaI{;djla we;s BPO imhkafkl= m<mqreÿh' ndysßka ,nd §fuka" Pigeon Express yg 

n,weKs fufyhqï yd iïnkaO wjodkï wju lr .; yels w;r tys l<uKdlrK mßphka 

l¾udka; m%ñ;Ska iy kS;suh wjYH;d imqrd,k nj iy;sl l< yelsh' 

 
6' ;rÕldÍ jdish 

iud.ï BPO Ndú;d lrkafka Tjqkag jeä fufyhqï kuH;djhla ,nd fok neúks' uQ,sl 

fkdjk iy mßmd,k ld¾hhka ndysßka ,nd §fuka" mdßfNda.sl iïnkaO;d iy ksIamdok 

kdhl;ajh jeks uQ,sl jHdmdßl ld¾hhka i|yd iud.ïj,g ld,h iy iïm;a jeh l< yelsh' 
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202/ISD (202) wxls; (äðg,a) mßirfha  
f;dr;=re moaO;s 

7' by< .=Kd;aulNdjh iy jvd fyd| ld¾h idOkh 

BPO imhkakka Tjqka l=,shg .;a ksYaÑ; l%shdj,Ska isÿ lrk neúks' ;jo fndfyda úg jeä 

ksrjoH;djhlska" ld¾hlaIu;djhlska iy fõ.hlska by<u uÜgñka tu l%shdj,Ska muKla 

iemhSu flfrys wjOdkh fhduq lsÍug Tjqkag yels fõ' 

 

8' BPO úiska jHdmdrj,g fjk;a wdldrhlska ksrdjrKh fkdúh yels kjH ;dlaIK iïm;a 

fj; m%fõY ùug ,nd foa' BPO yjq,alrejka iy iud.ï hdj;ald,Sk ;dlaIKhka iy 

Ndú;hka wkq.ukh lrñka Tjqkaf.a l%shdj,Ska jeäÈhqKq lsÍug ksrka;rfhka W;aidy lrhs' 

 

9' BPO úiska iud.ïj,g blauka yd ksjerÈ jd¾;dlrK myiqlï" M,odhs;dj jeä ÈhqKq lsÍu 

iy wjYH úgl tys iïm;a blaukska kej; mejÍfï yelshdj o ,nd fohs' 

 (,l=Kq 06) 

[e] 

mßÉfþoh 4- f;dr;=re moaO;s i|yd wdpdrO¾u iudÔh iy ffk;sl mßirh 

my; i|yka Okd;aul n,mEï ;=kla m%ldY lsÍu ,l=Kq 03la ,nd .ekSu i|yd wjYH;d 
m%udKj;a f,i wdjrKh lrhs' 

1' mdßfNda.sl iyNd.S;ajh jeä ùu 

2' jeäÈhqKq l< ikakdu oDYH;dj iy oekqj;aNdjh 

3' b,lal.; wf,úlrKh iy m%j¾Ok 

4' jeäÈhqKq l< mdßfNda.sl w;aoelSu 

5' jákd ;SlaIaK nqoaêh iy úYaf,aIK 

6' wf,úlrK msßjeh wvq lsÍu 

7' jvd fyd| mdßfNda.sl fiajdjla iy mdßfNda.sl ;Dma;sh ,nd §u 

(,l=Kq 03) 

(uq¿ ,l=Kq 25 hs) 

 

 

 

 

 

C fldgfiys wjidkh 
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202/ISD (202) wxls; (äðg,a) mßirfha  
f;dr;=re moaO;s 

 

Notice:  

 
These answers complied and issued by the Education and Training Division of AAT Sri Lanka constitute 

part and parcel of study material for AAT students.  

 

These should be understood as Suggested Answers to question set at AAT Examinations and should not 

be construed as the “Only” answers, or, for that matter even as “Model Answers”. The fundamental 

objective of this publication is to add completeness to its series of study texts, designs especially for the 

benefit of those students who are engaged in self-studies. These are intended to assist them with the 

exploration of the relevant subject matter and further enhance their understanding as well as stay relevant 

in the art of answering questions at examination level. 
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