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202/ISD (202) wxls; (äðg,a) mßirfha  
f;dr;=re moaO;s 

 
 
 
 

 
 

 

   
 

wksjd¾H m%Yak myf,djls ^15& 
uq¿ ,l=Kq 25 ls 

 
 

m<uqjk m%Yakh ioyd fhdað; W;a;r : 

1.1 (4) 1.6 (3)   1.11  i;H 

1.2 (3) 1.7 (4)  1.12 wi;H 

1.3 (4) 1.8 (2)  1.13 wi;H 

1.4 (3) 1.9 (3)  1.14 i;H 

1.5 (3) 1.10 (4)  1.15 wi;H 

 

 

 

 

   (uq¿ ,l=Kq 25 hs) 
 
 
 
 

 
 
 
 
 
 

 
 
 

A  fldgi 

YS% ,xld .KldêlrK Ys,amSh wdh;kh  

woshr II úNd.h - 2025 cQ,s 

 (202) wxls; (äðg,a) mßirfha f;dr;=re moaO;s 

fhdað; W;a;r 

 

(tllg ,l=Kq 02 ne.ska, ,l=Kq 20 hs) (tllg ,l=Kq 01 ne.ska, ,l=Kq 05 hs) 

A fldgfiys wjidkh 
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202/ISD (202) wxls; (äðg,a) mßirfha  
f;dr;=re moaO;s 

  
^uq¿ ,l=Kq 50 ls& 

fojk m%Yakh i|yd fhdað; W;a;r( 
 
[a] o;a; yd f;dr;=re w;r  we;s fjkialï 

 

uq,sl fjki o;a; f;dr;=re 
w¾:h  o;a; hkq w¾: fkd.ekajQ uQ,sl 

lreKq h'  

o;a; ieliSfuka miq tys m%;sM,h f,i 
f;dr;=re we;s fõ'  
f;dr;=re ks¾udKh jkafka o;a; u.sks' 
f;dr;=re tys w¾:h wkqj ñkqï l< 
yelsh' 

úfYaI;ajh o;a; f;dr;=rej, wuqøjH f,i 
ie,flk w;r fjka fjka tall 
f,i mj;S' tfukau tys w¾:hla 
fkdue;' 

o;a; ieliSfï m%;sM,h f;dr;=re jk 
w;r tys hï ;d¾lsl w¾:hla mj;S' 

/¢hdj  o;a; f;dr;=re u; r|d fkdmj;S' 
o;a; r|d mj;skqfha tajd cks; jQ 
uQ,dY%h u;hs' 

f;dr;=re ks¾udKh jkafka o;a; u.sks' 

iajNdjh o;a; wmyeÈ,s h' ks.uk yd woyia 
j,g t<öug tajd m%udKd;aul fyda 
.=Kd;aul fkdfõ' 

tys iajNdjfhka u f;dr;=re iqúfYaI 
fjhs' w¾:hla we;sjk mßÈ o;a; ldKav 
jYfhka mj;S' 

ñkqï lsÍu o;a;j, Odß;dj wkqj ìÜ fyda nhsÜ 
jeks tall j,ska o;a; ñkqï l< 
yelsh' 

f;dr;=re tys w¾:h wkqj ñkqï l< 
yelsh' 

ksrEmKh  o;a; j.=" m%ia;dr" fyda rela igyka 
f,i mj;S'  

f;dr;=re woyia fyda ixl,am f,i 
mj;S' 

 
Ndú; lrk 
l%ufõoh 

m%fhdackhla we;sjk mßÈ o;a; 
tla/ia lrkq ,nhs' 

o;a; úYajikSh f,i ieliQ miq 
m%fhdackj;a f;dr;=re ks¾udKh fõ' 

;SrK .ekSfï 
Ndú;dj 

o;a; ;SrK .ekSu i|yd Ndú; 
fkdfõ' 

f;dr;=re fyj;a ieliQ o;a; ;SrK 
.ekSu i|yd fndfyda m%fhdackj;a fõ' 

oekqï uÜgï o;a; my<u uÜgfï oekqu imhhs' f;dr;=re oekqfï fojk uÜgug wh;a 
fõ' 

^,l=Kq 03& 
[b] ;SrK .ekSu i|yd o;a; úYaf,aIKh lsÍfï§ f;dr;=re yd ikaksfõok ;dlaI‚l 

(ICT) fuj,ï Wmldr jk wdldr 

• jHdmdr nqoaê ^BI& fõÈld iy  fuj,ï mqjrej 
fuu fuj,ï nyq wdldrfha o;a; uQ,dY% tl;= fldg" j.= iy m%Odk ñkqï u.ska m%jK;d 
o¾Ykh lrhs' fuh l<ukdlrejkag rgdjka blaukska y÷kdf.k uQ,sl ie,iqï iQodkï 
lsÍug WmldÍ fõ' 

B fldgi 
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202/ISD (202) wxls; (äðg,a) mßirfha  
f;dr;=re moaO;s 

• ixLHd f,aLk úYaf,aIK iy o;a; lekSï uDÿldx. 

R, Python libraries fyda úfYaI o;a; lekSï fuj,ï jeks fhÿï w,af.dß;u Ndú;d 
lrñka iïnkaO;d y÷kd.ekSug" m%;sM, iïnkaOj wkdjels m,lsÍug iy 
.kqfokqlrejka j¾. lsÍug WmldÍ fõ' fuh wdh;kj,g wkd.; wjia:d fmr oelaùï 
lr ;SrK .ekaùug myiq lrhs' 

• wod< ld¾hhka iajhxl%Sh lsÍu - ICT fuj,ï u.ska ks;r o;a; ieliSu iy jd¾;dlrK 
ld¾hhka iajhxl%Sh lrk ksid ld,h b;sß lr .; yels w;r" ñksia fodaI wvq lrhs' 

• ikaksfõokh j¾Okh lsÍu - ICT fuj,ï ^Wod( Bfï,a" Teams fyda Slack jeks 
iudkqmd;sl fõÈld& id¾:l ikaksfõokh u.ska blauka ;SrK .ekSug iyh fõ' 

• o;a; o¾Ykh iy ikaksfõokh jeäÈhqKq lsÍu - ICT fuj,ï wka;¾l%shdldÍ mqjre ,nd 
fok w;r ta u.ska o;a; úúO wdldrj,ska o¾Ykh lr m%jK;d iy rgdjka f;areï 
.ekSu myiq lrhs' 

• o;a; tl;= lsÍu iy .nvd lsÍu myiq lsÍu - SQL Server, Oracle jeks o;a;.nvd iy 
j<dl=̈  wdphk ;dlaIKh yryd úYd, o;a; wdrlaIs;j iy myiqfjka .nvd lr ;nhs' 

• ;SrK .ekSfï l%shdj,shg iyh ùu - ;SrK iyhl moaO;s ^DSS& iy l<uKdlrk 

f;dr;=re moaO;s ^MIS& o;a; wdodkh úYaf,aIKh lr ;SrK .kakd mqoa.,hskag 
wjfndaOh ,nd fohs' 

• o;a; ieliqï iy úYaf,aIK j¾Okh lsÍu - úYd, o;a; (Big data) ;dlaIK" AI iy 

hka;% mqyqKqj (Machine Training) u.ska o;a; ieliqï iy úYaf,aIK jeä ÈhqKq lr 
;SrK .ekSug WmldÍ fõ' ^,l=Kq 04& 

 

[c] jHdmdr l%shdj,s m%;s bxðfkarelrKh ^Business Process Re-engineering - BPR& 

jHdmdr l%shdj,s m%;s bxðfkarelrKh hkq" wdh;khl uQ,sl l%shdj,s /äl,a f,i kej; 

ks¾udKh lsÍuhs' fuys wruqK jkafka msßjeh" ;;a;ajh" fiajh iy fõ.h jeks w;HjYH ld¾h 

idOk ñkqïj, by< j¾Okhla ,nd .ekSuhs'                                             ^,l=Kq 03& 

 (uq¿ ,l=Kq 10) 
;=kajk m%Yakh i|yd fhdað; W;a;r( 
 

mßÉfþoh 2 

[a] uDÿldx. úl,am ,ehsia;=j 
fmdÿ ld¾h uDÿldx.( 

• joka ieliqï uDÿldx. 

• me;=reïm;a uDÿldx. 

• o;a; iuqodh uDÿldx. 

• iu¾mK uDÿldx. 

• fjí n%õi¾ 

• úoHq;a ;eme,a uDÿldx. 

• ikaksfõok uDÿldx. 

• .sKqïlrK uDÿldx. 
^uDÿldx. folla muKla n,dfmdfrd;a;= jkak& 
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202/ISD (202) wxls; (äðg,a) mßirfha  
f;dr;=re moaO;s 

fhÿï iqúfYaIS uDÿldx.( 

• GPS ¨yqne£fï uDÿldx. 

• .nvd l<ukdlrK uDÿldx. 

• úfYaIs; ffjoH uDÿldx. 

• .xj;=r wk;=re weÕùfï moaO;s uDÿldx. 

• jHdmdr l%shdj,s l<ukdlrK uDÿldx. 

• f;d. l<ukdlrK fhÿï uDÿldx. 
^uDÿldx. folla muKla n,dfmdfrd;a;= jkak& 

^,l=Kq 04& 
[b] cx.u Wmdx. jeäÈhqKq lsÍug wod< fya;=  
 
1' ;;H ld,Sk ¨yqne£u iy oDYH;dj 

• jeäÈhqKq ¨yqne§u( cx.u fhÿï u.ska iud.ï iy .kqfokqlrejka fofokdgu weKjqï 
;;H ld,Skj yqjudre lsÍug yels jk w;r" msysgqu" wkqudks; fnodyeÍï ld,h iy 
m%udohka ms<sn| hdj;ald,Sk f;dr;=re ,nd .; yelsh' 

• úksúoNdjh( fuu oDYH;djh u.ska .kqfokqlrejka iuÕ úYajdi f.dvk.hs" ukao 
Tjqkag ;ukaf.a NdKav iEu fudfyd;lu ;sfnk ia:dkh oek.; yelsh' 

 

2' ikaksfõokh jeäÈhqKq lsÍu 

• blauka m‚jqv heùu( cx.u fhÿï" ßhÿrka" .nvd ld¾h uKav,h iy .kqfokqlrejka 
w;r iDcq ikaksfõokh myiq lrhs' fuh iïnkaëlrKh jeäÈhqKq lsÍu iy jrojd 
jgyd.ekSï wvq lsrhs' 

• weÕùï iy oekqï§ï ( iud.u fj; weKjqï ;;a;ajh" .dia;= fjkialï" m%udohka fyda 
fjk;a jeo.;a f;dr;=re ms<sn|j blauka oekqï§ï heúh yelsh' 

 
3' ld¾hlaIu;dj iy M,odhS;dj 

• ud¾. m%Yia;slrKh ( cx.u fhÿï ßhÿrkag fyd|u ud¾. ,nd fok w;r" .uka ld,h 
iy bkaOk jeh wvq lrhs' 

 
4' o;a; tl;= lsÍu iy úYaf,aIKh 

• iÔù o;a;/;;H ld,Sk o;a; ( cx.u fhÿï fnodyeÍï ld,h" f;dard.;a ud¾. iy 
fjk;a uekqï ms<sn| o;a; tl;= lrhs' fïjd úYaf,aIKh lr fufyhqï jeä ÈhqKq l< 
yelsh' 

• ld¾h idOk ñkqï( iud.ug fuu o;a; Ndú;d lr ßhÿrkaf.a ld¾h idOk ksÍlaIKh 

lsÍug" ndOlhka (bottleneck) y÷kd .ekSug iy jeä ÈhqKq lsÍï l%shd;aul lsÍug yel' 
 
5' .kqfokqlrejkaf.a iïnkaO;dj iy ;Dma;sh 

• mßYS,l ys;ldó w;aoelSu( cx.u fhÿulska fiajd" yqjudre lsÍu iy iydh myiqfjka 
,nd §u u.ska .kqfokqlrejkaf.a w;aoelSu jeä ÈhqKq l< yelsh' 

• iajhx fiajd úl,am( .kqfokqlrejkag ;ukaf.a weKjqï l<ukdlrKh lsÍug" NdKav 
,nd.ekSï ld,igyka.; lsÍug iy iDcqju fhojqfuka iydh ,nd .ekSug yelshdj 
mj;S' 
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202/ISD (202) wxls; (äðg,a) mßirfha  
f;dr;=re moaO;s 

6' msßjeh wvq lsÍu 

• lvodis Ndú;h wju lsÍu( cx.u fhÿï f,aLk äðg,a lsÍug yels jk w;r" fN!;sl 
f,aLk wjYH;djh wvq lr fodaI wvq lrhs' 

• fufyhqï b;sß lsÍu( ld¾hlaIu;dj iy ikaksfõokh jeä ÈhqKq lsÍu u.ska iud.ug 
fufyhqï msßjeh wvq l< yelsh' 

 
7' ;rÕldÍ jdis ,nd.ekSu 

• fjkialï( Yla;su;a cx.u fhÿula ,nd §u u.ska tjeks fiajd iy ;dlaIKh 
,ndfkdfok ;rÕlrejkaf.ka iud.u fjkia lrhs' 

• m%jK;d j,g .e<mSu( jeä .Kkl mdßfNda.slhka cx.u ;dlaIKh u; r|d mj;sk 
neúka" fhÿula ;sîu u.ska iud.ug wod,j isàug iy .kqfokqlrejkaf.a wfmalaIdjka 
imqrd,Sug WmldÍ fõ' 

^fya;= folla muKla n,dfmdfrd;a;= jkak& 
^,l=Kq 04& 

[c]  j<dl=¿ mß.KllrKfha wjdis 

• wvq md,kh ( wdrlaIdj" .nvd yelshdjkaf.a j¾.h iy m%udKh j<dl=¿ fiajd 
imhkakka úiska ;SrKh lrhs' 

• fiajd fkdue;sùfï yelshdj ( wka;¾cd, iïnkaO;djh wysudj" fiajd imhkakdf.a 
wekysàu fyda WmlrK fodaIh uÕska moaO;sh kj;aù hd yelsh' 

• j<dl=¿ myiqlu Ndú;d lsÍug wod< wka;¾cd, iïnkaO;djla wjYH fõ' 

• j<dl=¿ wdphk l<ukdlrKh lsÍug mqyqKqjla fyda w;aoelSï wjYH fõ' 

• j<dl=¿ wdphk ys úhou iy wu;r fiajd i|yd jk msßjeh' 
^wjdis folla muKla n,dfmdfrd;a;= jkak 

^,l=Kq 02& 
(uq¿ ,l=Kq 10) 

y;rjk m%Yakh i|yd fhdað; W;a;r(  

mßÉfþoh 03 

[a] o;a; úYaf,aIKh iy jHdmdr nqoaêh ^Business Intelligence& w;r fjki 
 
o;a; úYaf,aIKh ^Data Analytics& 
o;a; úYaf,aIKh hkq wuq o;a; iuqod mÍlaId lsÍu" msßisÿ lsÍu" mßj¾;kh lsÍu iy wdlD;s.; 
lsÍfï l%shdj,shhs' fuhska rgdjka y÷kd.ekSu" Wml,amk mÍlaId lsÍu iy ksYaÑ; .eg¨jlg 
iïnkaO wjfndaOh ,nd.ekSu isÿ lr ;SrK .ekSug iydh úh yelsh' 
 

jHdmdr nqoaêuh;dj ^Business Intelligence - BI& 
jHdmdr nqoaêuh;dj hkq" wdh;khl wuq o;a; tl;= lsÍug" úYaf,aIKh lsÍu iy bÈßm;a lsÍu 
i|yd Ndú;d lrk fuj,ï" ;dlaIKhka" fhÿï iy Ndú;hka fõ' fuhska uq¿ wdh;khgu 
m%fhdackj;a f;dr;=re iE§fï wruqK bgq lrhs' 

^,l=Kq 03& 
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202/ISD (202) wxls; (äðg,a) mßirfha  
f;dr;=re moaO;s 

[b] ld¾hd, iajhxlrK moaO;s ^OAS) Ndú;d lsÍfï jdis 
 

• ks;r isÿjk $ kej; kej; isÿ lrk ld¾hhka wjika lsÍug wjYH ñksia Y%uh 
Ndú;h wvq lrhs' 

• w;ahqre fodaI wvq lrhs' 

• o;a; ieliqï ld,h wvq lrhs' 

• l%shdj,Ska ms<sn| jvd fyd| oDYH;dj ,nd fok w;r ndOlhka y÷kd.ekSug yels fõ' 

• o;a; u; mokïj jvd fyd| jHdmdr ;SrK .ekSug yelsfõ' 

• ld¾hd, ld¾hhka fõ.j;a iy l%shdj,s u; r|d mj;sk wdldrhg fjkia lrhs' 

• ish¿u o;a; äðg,a lr wkd.; Ndú;h i|yd ld¾hlaIuj .nvd l< yelsh' 
^jdis folla muKla n,dfmdfrd;a;= jkak& 

^,l=Kq 03& 
[c]  jHdmdr nqoaê jevigykl m%;s,dN 

• fõ.j;a iy jeä ÈhqKq l<" o;a; u; mokï jQ ;SrK .ekSu' 

• o;a; tald.%;djh jeä ÈhqKq lsÍu' 

• fj<|fmdf<a m%jK;d iy rgdjka ms<sn| .eUqre wjfndaOkh' 

• ;rÕldÍ jdish jeä ÈhqKq lsÍu' 

• wNHka;r jHdmdr l%shdj,Ska ld¾hlaIu lsÍu' 

• fufyhqï ld¾hlaIu;dj jeä lsÍu' 

• kj wdodhï ud¾. fidhd .ekSu' 
^m%;s,dN folla muKla n,dfmdfrd;a;= jkak& 

^,l=Kq 04& 
(uq¿ ,l=Kq 10) 

miajk m%Yakh i|yd fhdað; W;a;r( 

mßÉfþoh 04 

(a)iudc udOH iy iudc cd, j, RKd;aul n,mEï  
• jerÈ f;dr;=re iy wi;H mqj;a jHdma; ùu' 

• mqoa.,sl;ajh wvq ùu iy o;a; iQrdlEu' 

• udkisl fi!LH wNsfhda. iy iudc ixikaokh' 

• ihsn¾ ysßyer lsÍug ,laùu' 

• wkjir m%fõYhka^yela lÍu&' 

• lS¾;S kduhg ydksùu' 

• mqoa.,sl;aj wvq ùu' 

• ixikaokh iy B¾IHdj' 

• ihsn¾ ¨yqne£ï iy ysßyer lsÍï' 

• iudcfhka fjkaùu' 

• wd;au wNsudkh ms<sn| .eg¿j' 

• uqyqKg uqyqK ikaksfõokh wvqùu' 
^n,mEï ;=kla muKla n,dfmdfrd;a;= jkak& 

 (,l=Kq 03) 
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202/ISD (202) wxls; (äðg,a) mßirfha  
f;dr;=re moaO;s 

 
(b) f;dr;=re wdrlaIK ixl,am (uQ,O¾u) 
 
1' wLKav;djh ^Integrity& 
ks¾udKfha isg Ndú;h olajd o;a; ksjerÈ" ia:djr iy fkdfjkiaj mj;sk nj iy;sl lrhs' 
fuhska woyia lrkafka mßYS,lhska ksjerÈj o;a; we;=<;a lr ieliSu iy .egqïldÍ o;a; wx. 
y÷kdf.k úi£u iy;sl lsÍu i|yd f;dr;=re ;dlaIK moaO;s ks¾udKlrejka iy 
l<ukdlrejka moaO;sh ;=< md,khka l%shd;aul lrk njhs' 
 

2' ,nd .; yels nj ^Availability& 
wjYH úfgl n,h,;a mßYS,lhskag moaO;s iy o;a; j,g úYajdiodhl f,i m%fõY úh yels 
njg iy;sl fõ' wl%Sh ld,h wju lsÍu i|yd w;sßla; há;, myiqlï" nr ;=,kh" Wmia: n, 
iemhqï iy wdmod m%;sidOk ie,iqï lsÍu yryd idlaId;a lr.kq ,efí' 

^,l=Kq 03& 
(c) yß; mß.Kl.;lrKh fhdod .ekSfï § n,mdk idOl 
 
1 wka;¾cd,fha fõ.j;a j¾Okh' 
jeä jeäfhka ck;dj bf,lafg%dksl o;a; u; úYajdih ;nñka isák w;r wka;¾cd,h mokï 
lr.;a ikaksfõok iy udOH fõ.fhka Ndú;d lsÍu" jHdmdr l%shdj,Ska iy fhÿï mß.Kl.; 
lsÍu" jd¾;d r|jd .ekSu i|yd kS;suh wjYH;d iy wdmod m%;sidOkh isÿfjñka mj;S' fï 
ish,a, o;a; uOHia:dkj, m%udKh yd ixLHdfõ fõ.j;a j¾Okhg fya;= ù ;sfí' 
 
2 WmlrK Yla;sfha >k;ajh jeä ùu' 
fiajdodhl mß.Kl ;dlaIKh yryd iuyr wjia:dj,§ n,Yla;sh wvq kuq;a jeä 
ld¾hlaIu;djhla iys; ilik ,nd ÿkako jeä ld¾hlaIu;d iys; jeä u;l Odß;dj iys; 
n,Yla;s wjYH fiajdodhl mß.Kl tl;= ùu;a iuÕ iuia; fiajdodhl mß.Klj, n,Yla;s 
mßfNdackh jeäù ;sfí' 
 
3 isis,k wjYH;d jeä ùu 
fiajdodhl mß.Klj, n,Yla;s >k;ajh jeä ùfuka o;a; uOHia:dk WiaK;aj >k;ajhka 
jeäfõ' fiajdodhl mß.Kl tlla i|yd mßfNdað; n,hg idfmalaIj YS;lrK i|yd 
wdikakj 1 isg 15 fjdaÜ m%udKhla l%shd;aul úh hq;=h' o;a; uOHia:dk j,we;s fiajdodhl 
mß.Kl >k;ajh jeäùu;a iu. YS;lrK n,Yla;s iy fiajdodhl mß.Kl n,Yla;s wjYH;d 
wkqmd;h jeä ùug bv we;' 
 
4 n,Yla;s úhoï jeä ùu 
fiajdodhl mß.Klj, Ôjk ld,h ;=< n,Yla;s iy YS;lrK i|yd jk úhoï o;a; 
uOHia:dk WmlrK úhoï blaujd hd yelsh' 
 
5' n,Yla;s iemhqï iy m%fõYh iïnkaO iSud 
ck.ykh jeä kd.rsl m%foaYj, Wmfhda.s;d n, iemhqu iSudiys; jk w;r" ´kEu ñ,lg kj 
o;a; uOHia:dk i|yd úÿ,sh ,nd .ekSu l, fkdyelsh' 
 
6' fiajdodhl mß.Klj, Ndú;d wkqmd;h wvq ùu 
o;a; uOHia:dk j, ld¾hlaIu;dj" n,Yla;s mßfNdackh iïnkaOfhka m%Odk .eg¨jla fõ' 
úYd, o;a; uOHia:dk i|yd fiajdodhl mß.Klj, Ndú;d wkqmd;h idudkHfhka 5-10] 
muK fõ' wvq fiajdodhl mß.Klj, Ndú;dj ksid iud.ï úiska wêl n,Yla;s" kv;a;=" 
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202/ISD (202) wxls; (äðg,a) mßirfha  
f;dr;=re moaO;s 

fufyhqï iydh i|yd f.ùula isÿ lrñka" mß.Kl Odß;dfjka iq¿ m%;sY;hla muKla Ndú;d 
lrhs' 
 
7' mßirhg f;dr;=re ;dlaIK n,mEï ms<sn| jeäùu 
ldnka úfudapkh Yla;s mßfNdackhg iDcqj wkqmd;sl fõ' 2010 jif¾ f,dalfha fiajdodhl 
mß.Kl ñ,shk 44la muK mj;sk w;r" tu.ska iïmQ¾K úÿ,sfhka 0'5] mßfNdackh lrk 
,È' weußldfõ o;a; uOHia:dk ish¨ úÿ,sfhka 1] lg jeä mßfNdackh lrhs' 

^idOl folla muKla n,dfmdfrd;a;= jkak& 
^,l=Kq 04& 

(uq¿ ,l=Kq 10) 
yhjk m%Yakh ioyd fhdað; W;a;r(  

 
mßÉfþoh 05 
 

(a) Y%S ,xld jHdmdr AI-wdY%s; fhÿï uÕska ;rÕldÍ jdishka ,nd .; yels wdldr 
• fufyhqï ld¾hlaIu;dj jeä lsÍu( (AI) lD;su nqoaêh u.ska l%shdj,S iajhxl%Sh lsÍu ^Wod( 

bkafjdhsia ieliqï" b,ä u mqfrdal:kh lsÍu& ñksia fodaI iy pl% ld, wvq lrhs' fuh 
jHdmdr ld¾hhka blaukska isÿ lsÍu iy fj<|fmd< wia:djr;d j,g fõ.fhka m%;spdr 
§ug WmldÍ jk w;r" msßjeh wvq lr ksIamdokYS,S;dj jeä lrhs' 

• .kqfokqlrejkag wNsreÑ w;aoelSï ,nd §u( hka;% b.ekSï mokï fhÿï iy nqoaêu;a 

chatbots Ndú;d lr" ksIamdok fhdackd iy iydh w;;H wNsreÑ wkqj ieliSu' fuhska 
.kqfokqlrejkaf.a ;Dma;sh" mlaImd;S;ajh iy È.=ld,Sk jákdlu jeä fõ' 

• ks¾foaY moaO;s ( .kqfokqlrejkaf.a o;a; úYaf,aIKh lsÍfuka" AI we,af.dß;uhka  u.ska 
úfYaIdx. wkqj ksIamdok fyda fiajd fhdackd lrhs' fuh wNsreÑuh wdldrfha ñ,§ .ekSï 
m%udKh jeä lrk w;r .kqfokqlrejkaf.a mlaImd;s;ajh ;yjqre lrhs'  

• m%Yia; wf,úlrK jHdmdr ( AI Ndú;fhka b,lal.; yd wkdjels iys; l%shdldÍ 

wf,úlrK jHdmdr ks¾udKh l< yel' AI we,af.dß;u Ndú;d lr" jHdmdrhg b,lal.; 
.kqfokqlrejka iuÕ iïnkaO jQ id¾:l wf,úlrK jHdmdr ilid .ekSug yelshdj we;' 

• b,lal.; fj<| oekaùï ( AI n,fhka l%shd;aul jk fuj,ï uÕska b,lal.; fldgia 
ckúldi" reÑl;ajhka iy yeisÍï y÷kd .ekSu i|yd úYd, o;a; m%udKhla úYaf,aIKh 
l< yelsh' fuh mßj¾;kh lsÍug jeä bvla we;s b;d wod< oekaùï ,nd §ug wmg bv 
i,ihs' 

• wka;¾.; ks¾udKh ( ud;Dld" isria;,h fhdackd lsÍu iy iïmQ¾K fldgia ,sùu u.ska 

wka;¾.; W;amdokhg AI iydh úh yel' fuh mdßfNda.sl úfõlh wdl¾IKh lr r|jd 
.kakd wdl¾IŒh wka;¾.;hka ks¾udKh lsÍug WmldÍ fõ' 

• o;a; mokï ;SrK .ekSu( AI u.ska ,nd .kakd ;SlaIaK nqoaêh iy l%shdldÍ nqoaêh uÕska 

;SrK .ekSu jeä ÈhqKq lrhs' AI-wdY%s; o;a; úYaf,aIKfhka jvd ksjerÈ iy ;sridr ;SrK 
.; yelsh' 

• kfjda;amdokh( AI u.ska kj ksIamdok" fiajd iy jHdmdr wdlD;s ks¾udKh lsÍfï 
yelshdj ,nd foa' 

• fjkialï ( AI u.ska m¾fhaIK iy ixj¾Okh fõ.j;a l< yels w;r" jHdmdrj,g kjH 

ksIamdok iy fiajd fõ.fhka ks¾udKh lsÍug yels fõ' AI n,fhka l%shd;aul jk 
iajhxl%ShlrKh iy m%Yia;slrKh úúO jHdmdßl ld¾hhka yryd ie,lsh hq;= msßjeh 
b;sßhla we;s l< yelsh' 
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202/ISD (202) wxls; (äðg,a) mßirfha  
f;dr;=re moaO;s 

^wdldr folla muKla n,dfmdfrd;a;= jkak& 
^,l=Kq 04& 

(b) iuQy wruqo,a Ndú;d lsÍfï jdis 
 

• idïm%odhsl nexl= Kh fyda jHdmdr m%d.aOkh fkdue;sj fjk;a wruqo,a m%Njhka fj; 
m%fõYh 

• wkq.%dylhska ^wdOdrlrejka" wdfhdaclhska& f,i uq,a ld,Sk fj<|m, j,x.=lrKh 
ienE b,a¨u fmkakqï lsÍu' 

• m%pdrl m%j¾Okh yryd wf,úlrKh iy fj<| kdu ksrdjrKh 

• m%;sfmdaIK iy WmfoaYkh imhk m%cdjla iuÕ iDcqj iïnkaO ùu 

• f.ùula f,i fyda ;E.a.la f,i hjk ,o uqo,a tl;= lsÍug M,odhS l%uhls' 

• wdfhdaclhska iuÕ jHjidhlhska .e,mSu i|yd kj l%u bÈßm;a lrñka 
jHjidhl;ajfha ixialD;shla ks¾udKh lrhs' 

• idïm%odhsl mß;Hd.YS,Ska fyda uQ,H ixúOdk b,lal lr .ekSug fmr jHdmD;s 
ysñlrejkag woyia iy ueÈy;aùï j,x.= lsÍug th bv i,ihs' 

• iuQy wruqo,a fõÈld msßjeh-M,odhS w;rueÈhka úh yelsh" ukao tajd ;ks 
wdfhdaclhskag iy mß;Hd.YS,Skag ixlS¾K úfoaYSh kS;s rduq ießieÍug Wmldr lrhs" 
Tjqkag oeßh yels ñ,lg úfoaYhkays wdfhdackh lsÍug bv ie,iSu' 

• idudkHfhka wjodkï iys; hehs ie,flk l=vd jHdmD;sj, uQ,H wjodku mq¿,a 
wdfhdaclhska lKavdhula iuÕ fnod .; yelsh' 

• idudkHfhka wjodkï jeä f,i fufkkq ,nk l=vd jHdmD;sj, uQ,H wjodku úYd, 
wdfhdacl lKavdhulg fnod yeßh yel' 

• wdrïNl jHdmdr i|yd uQ,HlrKh m%cd;ka;%ShlrKh lsÍfï fmdfrdkaÿj orhs' 

• iud.ïj,g fjk;a wdldrhlska fidhd.; fkdyels wdrïNl m%d.aOkh fidhd .ekSug" 
ikaksfõokh lsÍug iy wdfhdackh lsÍug iuQy wruqo,a fõÈld Ndú;d l< yelsh' 
^jdis folla muKla n,dfmdfrd;a;= jkak& 

 
                                                                                (,l=Kq 04) 

(c) iuQy wruqo,a wdY%s;j úh yels wjodkï folla 
 
• ihsn¾ wdrlaIl ie,eiauka lvùfï yelshdj 

• jxpd iy.; l%shdldrlïj, wjodku 

• wl%ñl;d fya;=fjka fõÈldj lvd jeàfï wjodku' 

• wNHka;r foaYmd,k iy jd‚c wjodkï 

• lS¾;skdu wjodku - odhlhskag ;Hd. ,nd §ug wfmdfydi;a jqjfyd;a iud.fï lS¾;s 
kduhg n,mdkq we;' 

• iudc iy mßir n,mEï ;yjqre lsÍug fkdyels ùu fyda ta yd iïnkaO jerÈ 
l%shdldrlïj, wjodku 

^wjodkï folla muKla n,dfmdfrd;a;= jkak& 
 (,l=Kq 02 

(uq¿ ,l=Kq 10hs) 

 B fldgfiys wjidkh 
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202/ISD (202) wxls; (äðg,a) mßirfha  
f;dr;=re moaO;s 

(uq¿ ,l=Kq 20) 
 
y;ajk m%Yakh ioyd fhdað; W;a;r(  
  
[a] Greenway i|yd cx.u Wmdx. 
mßÉfþoh 2 iy 3 

 
• iaud¾Ü cx.u ÿrl:k ^Wod( Android fyda iOS Wmdx.& 

• geí,Ü mß.Klh ^Wod( iPad, Android geí,Ü& 

• cx.u fufyhqï moaO;s iys; wf;a f.k hd yels iqmßlaIl (Rugged handheld 

scanners with mobile OS) 

• me<¢h yels Wmdx. ^Wod( smartwatche fyda smart glasses& 

• Ultra mobile PC 

• VR headsets 

• Fitness trackers 

• Notebook mß.Kl 

• E Traders 

• PDA 

• (Laptop) Wl=¨ mß.Kl 

• Portable media players 

• Handheld gaming consoles 
^Wmdx. y;rla muKla n,dfmdfrd;a;= jkak& 

 (,l=Kq 04)  

[b] ikaksfõok uDÿldx. y÷kajd§fï m%;s,dN 

• ;;H ld,Sk iyfhda.S;djh 
lKavdhïj,g l;dnia lsÍug" ,smsf.dkq fnod .ekSug iy .eg¿ laI‚lj úi£ug yels 
w;r" weKjqï yeisrùfï m%udohka wvq lrhs' 

• uOH.; f;dr;=re 
ish¨u m‚úv" hdj;ald,Sk lsÍï iy f,aLk tlu fõÈldjl iÔùj" LKavkh jQ úoHq;a 
;eme,a ;¾ck bj;a lrhs' 

• ÿria: iydh jeä ÈhqKq lsÍu' 
fnodyeÍfï ksfhdað;hskag iy iydhl ld¾h uKav,hg ´kEu ia:dkhl isg ud¾. 
fyda ;dlaI‚l .eg¿ ksrdlrKh l< yelsh' 

• iajhxl%Sh oekqï§ï' 
kj weKjqï" bkafjkagß f;d. wvq ùï fyda yÈis mdßfNda.sl m%;sfmdaIK i|yd 
ish¨ fokd oekqj;a lrhs' 

• ksIamdokYS,S;dj jeä lsÍu ^Increase productivity& 

• M,odhs;dj jeä lsÍu' 

• msßjeh wju lsÍu' 

• äðg,a f;dr;=re m%j¾Okh lsÍu' 

• fiajlhskaf.a w;aoelSï l<ukdlrKh fmdaIKh lsÍu' 

C fldgi 
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202/ISD (202) wxls; (äðg,a) mßirfha  
f;dr;=re moaO;s 

• fiajlhskaf.a iyNd.S;ajh fufyhjhs' 
^m%;s,dN folla muKla n,dfmdfrd;a;= jkak& 

 (,l=Kq 04) 
[c]  f;dr;=re moaO;s j¾. ;qkla 

 
1' .kqfokq ieliqï moaO;sh ^Transaction Processing System - TPS& 
.kqfokq ieliqï moaO;s u.ska ish¿ jHdmdr .kqfokq j,ska cks; jk o;a; wëlaIKh" tl;= 

lsÍu" .nvd lsÍu iy ieliSu isÿ lrhs' TPS Ndú;d lrñka l<ukdlrKhg iy ixúOdk 
m%;sm;a;s j,g wjYH ish¿ f;dr;=re ,nd §u" jHdmdrh ksis f,i iy ld¾hlaIuj l%shd;aul 
lsÍu i|yd odhl fõ' 
 

2' l<ukdlrK f;dr;=re moaO;sh ^Management Information System - MIS& 

l<ukdlrK f;dr;=re moaO;s ^MIS& uOHu uÜgfï WmdhYS,S l<ukdlrejka úiska 

ixúOdkfha j;auka ld¾h idOk ;;a;ajh ksÍlaIKh lsÍu i|yd Ndú;d lrhs' TPS tllska 

,efnk m%;sodkh l<ukdlrK f;dr;=re moaO;shlg ix.%yhla f,i Ndú;d lrhs' MIS 
moaO;sh idudkH we,af.dß;u yryd wdodk o;a; úYaf,aIKh lrhs" tkï o;a; /ia lsÍu" o;a; 
f;dr;=re njg ieliSu" miqld,Sk Ndú;h i|yd f;dr;=re j¾. lsÍu" idrdxY lsÍu iy 
ksmojk ,o jd¾;d j,g m%;sM, fnod yeÍu" túg uOHu uÜgfï l<ukdlrejkag wkd.; 
ld¾h idOkh ksÍlaIKh lsÍug" kshdukh lsÍug iy mqfrdal:kh lsÍug Ndú;d l< yelsh' 
 

3' mdßfNda.sl iïnkaO;d l<ukdlrK ^CRM& moaO;sh 
mdßfNda.sl me;slv" m%;sfmdaIK b;sydih iy mlaImd;s;aj jevigyka o;a; uOH.; lrhs" 
mqoa.,dfrdams; wf,úlrKh iy jeäÈhqKq l< mdßfNda.sl r|jd .ekSu il%Sh lrhs' 
 

4' ;SrK iydhl moaO;sh ^Decision Support System - DSS& 

DSS hkq jHdmdr iy ixúOdk ;SrK .ekSfï l%shdldrlï i|yd Wmldrl mß.Kl f;dr;=re 

moaO;shls' DSS fhdod.kafka ixlaIsma; f;dr;=re" jH;sf¾l" rgd iy m%jK;d úYaf,aIK wdo¾Y 

uÕskah' DSS ;SrK .ekSug WmldÍ jqj;a" ;SrKh tfiau ,nd §ug wksjd¾h fkdfõ' 
 

5' jHdmdr úfYaI{ moaO;sh ^Business Expert System - BES& 
iuyr jHdmdßl wjia:d iajNdjfhkau b;d ixlS¾K jk w;r úfYaI{ úi÷ï i|yd Wmldr 

l< yels ÈhqKq moaO;sj, iydh wjYH fõ' BES hkq udkj-úfYaI{fhl=f.a ld¾h idOk uÜgu 

m%;sks¾udKh lsÍu i|yd lD;su nqoaêh ^AI& iy WodiSk cd, Ndú;d lrk mß.Kl mdol moaO;s 
jk w;r tuÕska jHdmdßl ;SrK .ekSug WmldÍ fõ' 
 

6' úOdhl f;dr;=re moaO;sh ^Executive Information System – EIS) 
úOdhl ks,OdÍkaf.a iy wfkl=;a ;SrK .kakkaf.a wjYH;dj,g .e,fmk Wmdhud¾.sl 

f;dr;=re imhk f;dr;=re moaO;shls' EIS ys jeo.;alu jkafka th imhk Ñ;%l ixo¾Yl iy 

Ndú;hg myiq mßYS,l w;=reuqyqK;a h' th Yla;su;a jd¾;dlrK iy drill-down lsÍfï 
yelshdjka imhhs' 

^moaO;s ;=kla muKla n,dfmdfrd;a;= jkak& 
 

 ^,l=Kq 06& 
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202/ISD (202) wxls; (äðg,a) mßirfha  
f;dr;=re moaO;s 

[d] Greenway i|yd úoHq;a jd‚cHfha jdis myla 
 
1' ixúOdk fj<|fmd< m%fõYh mq¿,a lr.; yelsh' 
2' 24$7 ,nd.; yelshdj' 
3' fufyhqï úhoï wvq lrhs' 
4' o;a; u; mokï jQ mqoa.,SlrKh' 
5' jHdmdr l%shdj,sh ir, lsÍfuka ld¾hlaIu bgqùu' 
6' B-jd‚cHh iud.fï fj<| kdu m%;srEmh jeä ÈhqKq lrhs' 
7' B-jd‚cHh wdh;kj,g jvd fyd| mdßfNda.sl fiajd iemhSug WmldÍ fõ' 
8' B-jd‚cHh jHdmdr l%shdj,Ska ir, lsÍug WmldÍ jk w;r tajd fõ.j;a yd ld¾hlaIu 
lrhs' 

^jdis myla muKla n,dfmdfrd;a;= jkak& 
 (,l=Kq 04) 

[e] f;dr;=re wdrlaIl wk;=re 
 

1' ydkslr uDÿldx. ^Malware& 

2' T;a;=lrejka (Spyware& 

3' Keystroke loggers  

4' f;dr;=re ;dlaIK moaO;s i|yd msgqmi fodr m%fõYh ^Backdoor access& 
5' mßYS,l wla;m;% fidrlï lsÍu i|yd ks¾udKh lr we;s ;;=nEï iy b,lal.; jxpd 

(Phishing and targeted scams designed to steal user credentials) 
6' kS;Hdkql+, m%fõYhla we;s wfhl= úiska ys;du;du wksis f,i Ndú;d lsÍu 

7' o;a; ,nd .; fkdyels lsÍug woyia lrk fiajd m%;slafIam lsÍfï ^Dos& m%ydr 
 
wdrlaIdj jeäÈhqKq lsÍu i|yd ms<sfj,g .; hq;= mshjr 
 
1' iyh fkdfok uDÿldx. Ndú;fhka bj;a jkak' 

fuh iemhqïlre ;jÿrg;a uDÿldx. hdj;ald,Sk fkdlrk wjia:djls" Wod( Windows" fhÿï" 
fjí n%õi¾ jeks fufyhqï moaO;s' uDÿldx.h È.gu l%shd;aul jqjo" hdj;ald,Sk lsÍï fyda meÉ 
lsÍu yryd ud¾..; ;¾ck j,ska th ;jÿrg;a wdrlaId fkdjkq we;' 
 
2' ieuúgu kj;u uDÿldx. iy fhÿï hdj;ald,Sk nd.; lr ia:dmkh lrkak' 
uDÿldx. hdj;ald,Sk lsÍï ks¾udKh lr we;af;a yel¾jreka úiska Wmdx.hg myr §ug Ndú;d 
l< yels uDÿldx. iy fhÿïj, ÿ¾j,;d ksjerÈ lsÍu i|yd h' yels blaukska tajd ia:dmkh 
lsÍu Wmdx. wdrlaIs;j ;nd .ekSug WmldÍ fõ' hdj;ald,Sk lsÍï ,nd .; yels úg 
fvialafgdma" ,emafgdma" iaud¾Ü ÿrl:k iy geí,Ü mß.Kl iajhxl%Shj uDÿldx. hdj;ald,Sk 
lsÍï ia:dmkh lsÍug ielish yelsh' 
 
3' hdj;ald,Sk m%;s-jhsri uDÿldx. l%shd;aul lrkak' 
mß.Kl" geí,Ü iy iaud¾Ü cx.u ÿrl:k" wksIag uDÿldx. f,i y÷kajk l=vd uDÿldx. 
len,s u.ska myiqfjka wdidokh úh yelsh' fmdÿ j¾. w;r ffjria fyda T;a;= uDÿldx. iy 
lmamï uDÿldx. we;=<;a fõ' wdidokh je<elaùu i|yd" Wmdx.j, m%;s-jhsri iy$fyda m%;s-
wksIag uDÿldx. jeks wka;¾cd, wdrlaIl uDÿldx. ia:dmkh lr jvd fyd| wdrlaIdjla i|yd 
th hdj;ald,Skj ;nd .kak' 
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202/ISD (202) wxls; (äðg,a) mßirfha  
f;dr;=re moaO;s 

 
4' Yla;su;a uqrmo Ndú;d lrkak' 
uqrmo u;l ;nd .ekSug myiq iy wkqudk lsÍug wmyiq úh hq;=h' orejdf.a ku" iqr;,df.a 
ku fyda m%sh;u l%Svd lKavdhu jeks jpk Ndú;d fkdlsÍu jvd;a iqÿiqh" ukao fujeks 
f;dr;=re myiqfjka wkqudk l< yelsh' Yla;su;a uqrmohla ks¾udKh lsÍug wyUq jpk Ndú;d 
lrkak" wxl iy ixfla; ;ju;a Ndú;d l< yelsh' 
 
5' iel iys; Bfï,a uld oukak iy fkdokakd weuqKqï fyda ine¢ la,sla lsÍfuka j<lskak' 
Bfï,a hkq úYsIag ikaksfõok fuj,ula jk kuq;a wkjYH fyda wlue;af;ka hq;a øjH ,nd 
§ug ks;r Ndú;d fõ' fndfyda úg th ziamEïz fyda zwdhdÑ;z Bfï,a f,i ye¢kafõ' fyd|u 
wjia:dj, §" fuh lrorldÍ jk w;r ;j;a wjia:djl § th oafõIiy.; úh yels w;r" 
mß.Kl iy ixúOdkhg ie,lsh hq;= ydkshla isÿ lrhs' iel iys; Bfï,a uld oukak iy tajd 
uld oeóug fmr ine¢ la,sla fkdlrkak fyda fuu Bfï,aj, weuqKqï újD; fkdlrkak" ukao 
tajdfha f;dr;=re i|yd jxpksl b,a,Sï fyda ffjria i|yd ine¢ wvx.= úh yelsh' 
 
6' o;a; Wmia: lrkak' 
Wmdx.h ffjrihlska wdidokh ù we;akï fyda yel¾jrfhl= úiska m%fõY ù we;akï" o;a; 
ydks ùug" uld oeóug" fidrlï lsÍug fyda lmamï ,nd .ekSug mjd bv we;" thska woyia 
jkafka mßYS,lhskag thg m%fõY ùug fkdyels jkq we;s njhs' tneúka iud.ï j,dl=¿ u; 
mokï jQ wdrlaIs; ndysr oDV ;eáhlg fyda .nvd moaO;shlg Wmia: lsÍfuka Tjqkaf.a jvd;au 
jeo.;a o;a; wdrlaId lr .; hq;=h' 
 
7' ihsn¾ oekqj;a ùug ld¾h uKav,h mqyqKq lrkak' 
äðg,a f,i l%shd;aul ùfï m%;s,dN oek .ekSug ld¾h uKav,h mqyqKq lr we;s njg j. n,d 
.kak" kuq;a ihsn¾ wdrlaIl ;¾ck iy tajd iuÕ lghq;= lrkafka flfiao hkak ms<sn|j o 
oekqj;a jkak' äðg,a ;dlaIKfha fõ.j;a ixj¾Okh iy fjkialï fya;=fjka" jd¾Isl mqyqKq 
ie,iqï $ wkqlD;shg ihsn¾ wdrlaIdj tla lsÍu fyd| woyils' 
 
8' iemhqïlrejka iy yjq,alrejka iuÕ wdrlaIl in|;d l<ukdlrKh lrkak' 
ixúOdk j¾Okh ù jeä iemhqïlrejka iy yjq,alrejka iuÕ jev lrk úg" iud.ï ixlS¾K 
iemhqï odu tll fyda lsysmhl iïnkaOlhla njg m;afõ' fyd| ms<sfj;a ^iy fndfyda 
wjia:dj,§ wkql+,;dj& ksÍlaIKh lsÍu jeo.;a jkafka wjodkï ksid ;ukaf.au ixúOdkh 
muKla fkdj" iemhqï oduh ;=< isák wfkl=;a who wjodkug ,la jkq we;s neúks' 

^mshjr folla muKla n,dfmdfrd;a;= jkak& 
 

 (,l=Kq 06) 

(uq¿ ,l=Kq 25 hs) 
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202/ISD (202) wxls; (äðg,a) mßirfha  
f;dr;=re moaO;s 

 

NOTICE 
 
These answers complied and issued by the Education and Training Division of AAT Sri Lanka constitute 

part and parcel of study material for AAT students.  

 

These should be understood as Suggested Answers to question set at AAT Examinations and should not 

be construed as the “Only” answers, or, for that matter even as “Model Answers”. The fundamental 

objective of this publication is to add completeness to its series of study texts, designs especially for the 

benefit of those students who are engaged in self-studies. These are intended to assist them with the 

exploration of the relevant subject matter and further enhance their understanding as well as stay relevant 

in the art of answering questions at examination level. 
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