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202/ISD (202) wxls; (äðg,a) mßirfha  
f;dr;=re moaO;s 

 
 
 
 

 
 

 

   
 

wksjd¾H m%Yak myf,djls ^15& 
uq¿ ,l=Kq 25 ls 

 
 

m<uqjk m%Yakh ioyd fhdað; W;a;r : 

1.1 (2) 1.6 (2)   1.11 i;H 

1.2 (4) 1.7 (1)  1.12 wi;H 

1.3 (2) 1.8 (4)  1.13 i;H 

1.4 (2) 1.9 (2)  1.14 wi;H 

1.5 (3) 1.10 (2)  1.15 wi;H 

 

 

 

 

   (uq¿ ,l=Kq 25 hs) 
 
 
 
 

 
 

 
 
 

  
^uq¿ ,l=KQ 50 ls& 

A  fldgi 

YS% ,xld .KldêlrK Ys,amSh wdh;kh  

woshr II úNd.h - 2026 ckjdß 

 (202) wxls; (äðg,a) mßirfha f;dr;=re moaO;s 

fhdað; W;a;r 

 

(tllg ,l=Kq 02 ne.ska, ,l=Kq 20 hs) (tllg ,l=Kq 01 ne.ska, ,l=Kq 05 hs) 

A fldgfiys wjidkh 

B fldgi 
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202/ISD (202) wxls; (äðg,a) mßirfha  
f;dr;=re moaO;s 

fojk m%Yakh i|yd fhdað; W;a;r( 
mßÉfþoh 1 f;dr;=re moaO;s j, ixl,am yd f;dr;=re moaO;s j, n,mEï 

 
[a]  

o;a; (Data) hkq ffoksl l%shdldrlïj,ska ìysjk ,o wuq" ieliqï fkdl< f;dr;=re fyda 

w.hka fõ' tajd ;ksju .kakd úg meyeÈ,s w¾:hla ,nd fkdfoa' frday,l (Health Information 

System) (HIS) ;=< o;a; i|yd WodyrK f,i frda.sfhl=f.a reêr mSvk lshùu 140$90 mmHg 

fyda .aÆfldaia uÜgu 120 mg/dL f,i ,efnk mÍlaIK m%;sM,hla oelaúh yelsh' fuu w.hka 
moaO;sh ;=< igyka lrkq ,nk kuq;a tajd úYaf,aIKh fyda w¾:l:kh lrk f;la iSñ; 
w¾:hla muKla we;' 
 

wfkla w;g" f;dr;=re ^Information& hkq w¾:hla ,nd §ug iy ;SrK .ekSu i|yd Wmldr 
lsÍug o;a; ieliSu" ixúOdkh lsÍu fyda w¾:l:kh lsÍfuka ,efnk m%;sM,hhs' frday,l§ 
f;dr;=re i|yd WodyrK f,i frda.Skaf.ka 30] lg by, reêr mSvkh ;sfnk nj fmkajk 
vEIafndaâ tlla fyda miq.sh udifha frda.Skaf.a we;=<;a ùu iy ,enqKq ridhkd.dr mÍlaIK 
m%;sM,j, m%jK;d fmkajk idrdxY jd¾;djla oelaúh yelsh' fufia ieliQ o;a; frdayf,a 
l<ukdlrKh iy ffjoHjrekag frda.S i;aldrh" iïm;a fjka lsÍu iy fufyhqï ie,iqï 
lsÍu iïnkaOfhka oekqj;a ;SrK .ekSug WmldÍ fõ' 
 

idrdxYhla f,i" o;a; hkq wuq wdodkh ^raw input& jk w;r" f;dr;=re hkq o;a; ieliSfuka 

,efnk w¾:j;a m%;sodkh ^meaningful output& hs' frday,l HIS moaO;sh ;=< o;a; f;dr;=re 
njg mßj¾;kh lsÍu ld¾hlaIu ;SrK .ekSu i|yd w;HjYH fõ' 

^,l=Kq 04& 
[b]  

f;dr;=re moaO;shla ^Information System - IS& hkq ixúOdkhla ;=< ;SrK .ekSu" 
iïnkaëlrKh" úYaf,aIKh iy md,kh i|yd iydh ùug f;dr;=re tl;= lsÍu" ieliSu" 
.nvd lsÍu iy fnod yeÍu i|yd tlg l%shdlrk ñksiqka" ;dlaIKh" l%shdj,s iy o;a; hk 
wx.j, ixúOdkd;aul tl;=jls' 
 

ir,j lsjfyd;a" f;dr;=re moaO;shla hkq wuq o;a; ^raw data& w¾:j;a f;dr;=re ^meaningful 

information& njg mßj¾;kh lrk moaO;shla jk w;r" tu f;dr;=re l<ukdlrejka" 
fiajlhka fyda fjk;a md¾Yjlrejkag oekqj;a ;SrK .ekSug Ndú;d l< yelsh' 

^,l=Kq 03& 
[c]  

• lef,kavrh ^Calendar& 

• u;la lsÍï iy ld¾h f;dr;=re ^Reminder and Task Information& 

• úhoï iy uQ,H f;dr;=re ^Expense and Financial Information& 

• iïnkaO;d úia;r ^Contact Details& 

• ia:dk iy .uka iïnkaO f;dr;=re ^Locational Travel Information& 

• ffjoH fi!LH jd¾;d ^Medical Health Record& 
^,l=Kq 03& 

 (uq¿ ,l=Kq 10) 
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202/ISD (202) wxls; (äðg,a) mßirfha  
f;dr;=re moaO;s 

;=kajk m%Yakh i|yd fhdað; W;a;r( 
 

mßÉfþoh 2 f;dr;=re ;dlaIKsl há;, myiqlï 
[a]  
f;dr;=re ;dlaIKsl há;, myiqlï ^IT Infrastructure& hkq ixúOdkhl f;dr;=re ;dlaIK 

mßirh i|yd uQ,sl moku imhk oDvdx. ^hardware&" uDÿldx. (software&" cd, ^networks& iy 
ta iïnkaO myiqlï j, tl;=jhs' 
 

fuhg fiajdodhl mß.Kl (servers) " mß.Kl (Computes) " wdphk udOH (storage devices)" 

iy cd,lrK Wmdx. (networking equipment)  jeks fN!;sl Wmdx. fukau" uDÿldx. fõÈld 

(software platform) " fufyhqï moaO;s (operating systems)" iy j,dl=¿ fiajdjka (cloud 

services) o we;=<;a fõ' 
 
f;dr;=re ;dlaIKfha uQ,sl jHqyh uÕska o;a; iy f;dr;=re tl;= lsÍu" .nvd lsÍu" ieliSu 
iy fnodyeÍu l< yels w;r" th ixúOdkhl jHdmdßl l%shdldrlï l%shd;aul lsÍug iydh 
fõ' 

^,l=Kq 02& 
[b] 
j,dl=¿ mß.KllrKh uÕska ixúOdkhl ld¾hlaIu;dj jeäÈhqKq l< yels w;r" th 

úia;drKh l< yels (scalable&" kuHYS,S ^flexible& iy myiqfjka m%fõY úh yels (accessible& 
f;dr;=re ;dlaIK iïm;a ,nd§u uÕska isÿ fõ' 
 

1' wjYH fõ,dfõ iïm;a ,nd.ekSu ^On-demand access to resources& 
j,dl=¿ mß.KllrKh uÕska fiajlhkag iy l<ukdlrejkag wka;¾cd,h Ndú;d lrñka 
´kEu ia:dkhlska ´kEu fõ,djl wdphkh iy o;a; fj; m%fõY ùug yels fõ' fuh 
l%shdldrlïj, m%udo wvq lrñka fiajlhkag ÿria:j fyda tlg jev lsÍug myiqlï i,ik 
w;r" iuia; ld¾h idOkh jeä lrhs'  

2' úhoï iy iïm;a Wmßu Ndú;h ^Cost and resource optimization& 
j,dl=¿ fiajdjka Ndú;d lsÍfuka fN!;sl fiajdodhlhka" wdphkh iy uDÿldx. n,m;% i|yd 
úYd, uqo,a wdfhdackhla lsÍug wjYH fkdfõ' ixúOdkj,g wjYH;djh wkqj iïm;a jeä 
lsÍug fyda wvq lsÍug yels jk w;r" Ndú;d lrk m%udKhg muKla uqo,a f.ùug isÿ fõ' 
tuÕska úhoï iy iïm;a kdia;s ùu wvq fõ' 

3' iajhxl%Sh hdj;ald,Sk iy kv;a;= lsÍu (Automated updates and maintenance) 

j,dl=¿ fiajd imhkakka úiska uDÿldx. hdj;ald,Sk lsÍï (software updates), wdrlaIs; meÉ 

(security patches) , uDÿldx. kv;a;=j (system maintenance) iajhxl%Shj l<ukdlrKh lrhs' 

fuh moaO;sfha kj;d oeóï ^downtime& wvq lrk w;r f;dr;=re ;dlaIK ld¾h uKav,h 
idudkH kv;a;= ld¾hj,ska ksoyia lrhs' tuÕska fiajlhkag kj;u iy ld¾hlaIu moaO;s 
iuÕ jev lsÍug yels fõ' 

4' wdrlaIdj (Security) 
j,dl=¿ fiajd imhkakka j,dl=¿ ;=< iqrlskakd jQ .kqfokqlrejkaf.a o;a; wdrlaId lsÍug 
Wiia wdrlaIl m%ñ;Ska iy l%shdud¾.** Ndú;d lrhs 
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202/ISD (202) wxls; (äðg,a) mßirfha  
f;dr;=re moaO;s 

5' mdßißl ;sridr;dj ^Environmental Sustainability& 
j,dl=¿ mß.Kllrkh uÕska úYd, o;a; uOHia:dk Ndú;d lrñka ixúOdkj, ldnka 
mshigyka wvq lsÍug WmldÍ fõ' 
 

6' wdmod m%;sidOkh ^Disaster Recovery& 
j,dl=¿ mß.Kllrkh uÕska l=vd" uOHu iy úYd, jHdmdrj,g ;u o;a; iy whÿïm;% 

blaukska yd úYajdikSh f,i Wmia:kh (backup) iy m%;sidOkh (restore) lsÍug myiq l%uhla 
imhhs' 

^,l=Kq 06& 
[c]  

ixúOdkhl jHdmdßl ld¾h idOkh jeäÈhqKq lsÍug uDÿldx. (Software& jeo.;a jkafka my; 
fya;= ksidh 
 

1' jHdmdßl l%shdj,s iajhxl%ShlrKh ^Automation of business processes& 

2' ;SrK .ekSu iy úYaf,aIKhg iydh ùu (Support for decision-making and analysis& 

3' ikaksfõokh jeäÈhqKq lsÍu ^Enhances communication& 

4' mdßfNda.sl fiajdj jeäÈhqKq lsÍu ^Improves customer service& 

5' o;a; l<ukdlrKh myiq lsÍu ^Facilitates data management& 

6' ld¾hlaIu;dj jeä lsÍu ^Improves efficiency& 

7' úhoï wvq lsÍu ^Cost reduction& 

8' úia;drK yelshdj ,nd §u (Scalability& 

9' ld¾h idOk ksÍlaIKh ^Performance monitoring) 

10';rÕldÍ jdish ,nd .ekSu ^Competitive advantage& 
^,l=Kq 02& 

(uq¿ ,l=Kq 10) 
 
y;rjk m%Yakh i|yd fhdað; W;a;r(  
mßÉfþoh 3 wdh;k ;=, f;dr;=re moaO;s 

[a] 
(i) 

1' wf,ú f;dr;=re moaO;sh ^MkIS& ( wf,ú ld¾h uKav,h fuu moaO;sh Ndú;d lr fmr iy 

j;auka wf,ú m%pdrK jevigyka ^campaigns& j, ld¾hlaIu;dj jd¾;d lrhs' tu w;aoelSï 
Ndú;d lrñka wkd.; wf,ú ie,iqï ilia lrhs' 
 

2' jHdmdßl nqoaê moaO;sh ^BI& ( tl;= lrk ,o o;a; iy f;dr;=re tl;= lsÍu" taldnoaO lsÍu 

iy úYaf,aIKh lsÍu u; mokïj jHdmdßl ;SrK .ekSug fuu moaO;sh Ndú;d fõ' fuh EIS 
moaO;shg iudk jk kuq;a my< uÜgfï l<ukdlrejka iy by< uÜgfï l<ukdlrejka 
fomd¾Yjhu Ndú;d lrhs' 
 

3' .kqfokqlre iïnkaO;d l<ukdlrK moaO;sh ^CRM& ( CRM moaO;sh .kqfokqlrejka ms<sn| 
jeo.;a f;dr;=re .nvd lrhs' WodyrK f,i fmr úlsŒï" iïnkaO;d f;dr;=re iy úlsŒfï 
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202/ISD (202) wxls; (äðg,a) mßirfha  
f;dr;=re moaO;s 

wjia:d' fuh wf,ú" mdßfNda.sl fiajd" úlsŒï iy jHdmdr ixj¾Ok ld¾h uKav,h nyq,j 
Ndú;d lrhs' 
 

4' úlsŒï iajhxl%ShlrK moaO;sh (SFA& ( fuh CRM moaO;sfha úfYaI fldgils' úlsŒï 
l%shdldrlïj, we;s fndfyda ld¾hhka iajhxl%Sh lrhs' WodyrK f,i iïnkaO;d 

l<ukdlrKh (contact management)" ¨yqne§u (tracking) iy weKjqï l<ukdlrKh (order 

management) we;=<;a fõ' 
 

5' oekqu l<ukdlrK moaO;sh ^KMS& ( ixúOdk ;=< oekqu ks¾udKh lsÍu" /ia lsÍu" .nvd 
lsÍu iy fnod yeÍu i|yd Ndú;d lrk moaO;shls' fuys wruqK fiajlhkag ixúOdkfha 
f;dr;=re iy úi÷ï fj; myiqfjka m%fõY ùug yelshdj ,nd oSuhs' 
 

6' uQ,H .sKqïlrK moaO;sh ^FAS& ( fuu MIS fldgi uq,H yd .sKqï lghq;= iïnkaO 

fomd¾;fïka;= i|yd úfYaIs;h' WodyrK f,i f.úh hq;= .sKqï (Accounts Payable) iy ,eìh 

hq;= .sKqï (Accounts Receivable) jeks lghq;=' 
 

7' udkj iïm;a l<ukdlrK moaO;sh ^HRMS& ( fuu moaO;sh fiajlhkaf.a ld¾h idOk 

f;dr;=re iy jegqma ^Payroll& o;a; igyka lr ;nd .kS' 
 

8' iemhqï odu l<ukdlrK moaO;sh (SCM& ( ksIamdok iud.ï fuu moaO;sh Ndú;d lr iïm;a" 
wuqøjH iy fiajd ñ,§ .ekSfï isg ksIamdok fnodyeÍu olajd .uka lrk wdldrh ksÍlaIKh 
lrhs' 

^,l=Kq 06& 
(ii) by; i|yka moaO;s j,ska ,nd .; yels jd¾;d j¾. folla( 

1' ld,dkqrEm $ kshñ; jd¾;d ^Periodic / Scheduled Reports& 

2' jH;sf¾lh$ úfYaI jd¾;d ^Exception / Ad-hoc Reports& 

3' b,a,Su u; $ ;;H ld, jd¾;d ^On-demand / Real-time Reports& 
^,l=Kq 02& 

 
[b] 
B-jd‚cHh udId we÷ï me<÷ï mdßfNda.slhskag jdis lsysmhla ,nd fohs( 

1' myiqj iy m%fõYh ^Convenience and accessibility) : .kqfokqlrejkag ´kEu fõ,djl iy 
´kEu ia:dkhlska wka;¾cd,h uÕska NdKav fiùug" weKjqï lsÍug iy f.ùï lsÍug yel' 
2' úYd, NdKav mrdihlg iy f;dr;=re fj; m%fõYh' 
3' mdßfNda.slhkag úúO NdKav iy tajd ms<sn| úia;r myiqfjka ,nd .; yelsh' 
4' B-jdKsch úiska ud¾..; fjkafoais ioyd wjia:dj ,nd§u'   
4' f;dr;=re myiqfjka ,nd.; yels ùu' 
5' ;rÕldÍ;ajh jeä ùu uÕska ixúOdk w;r ;rÕldÍ;ajh jeä jk w;r tuÕska 
.kqfokqlrejkag ioyd úfYaI §ukd ,nd .ekSug yelsh' 

^,l=Kq 02& 
 

(uq¿ ,l=Kq 10) 
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202/ISD (202) wxls; (äðg,a) mßirfha  
f;dr;=re moaO;s 

miajk m%Yakh i|yd fhdað; W;a;r( 
mßÉfþoh 4 - f;dr;=re moaO;s ioyd wdpdrO¾u iudÔh iy ffk;sl mßirh 

(a) 
Cakes & Bakes iud.ug m%j¾Ok lghq;= isÿ lsÍug iy .kqfokqlrejka iuÕ iïnkaO;djh 
mj;ajd .ekSug Ndú;d l< yels iudc cd, fjí wvú lsysmhla( 

1. Facebook 

2. Instagram 

3. LinkedIn 

4. Twitter or X 

 (,l=Kq 03) 
(b) 

• l¾udka; m%jK;d jydu ^real-time& y÷kd.ekSug yels ùu' 

• ;rÕlrejka ms<sn| jvd iïmQ¾K úYaf,aIKhla ,nd.ekSug yels ùu' 

• fyd| mdßfNda.sl fiajdjla ,nd §ug iy mdßfNda.sl ;Dma;sh jeä lsÍug Wmldr ùu' 

• mdßfNda.slhkaf.a wka;¾.; ^content& iy l;d blaukska ix.%y lr fnod yeÍug yels 
ùu' 

• mdßfNda.slhkaf.a PdhdrEm iy id¾:l l;d" by< iïnkaO;djhla ^engagement& iy 
úlsŒï jeäùug Wmldr ùu' 

• ;rÕlrejkag jvd fj<|fmdf<a fyd| ia:dkhla ,nd.ekSug yels ùu' 

• ;reK iy iudc udOH Ndú;d lrk mdßfNda.slhka wdl¾IKh lr .ekSug yels ùu' 

• kj fiajlhka n|jd .ekSug ^recruitment& Wmldr ùu' 
^,l=Kq 03& 

 
(c) 
Cyber Bullying ^ihsn¾ ysßyer lsÍu& hkq mqoa.,fhl= fyda lKavdhula úiska äðg,a Wmdx." 
iudc udOH fyda wka;¾cd, fõÈld Ndú;d lrñka wfkla mqoa.,fhl=g ysßyer lsÍu" ìh 
.ekaùu fyda ydks lsÍu i|yd isÿ lrk l%shdjls' fuhg NS;sh Wmojk m‚úv heùu" jerÈ 
f;dr;=re me;srùu" fyda wka;¾cd,fha fmdÿ f,i ,eÊcd lsÍu jeks l%shd we;=<;a fõ' fuh 
idudkHfhka mqoa.,fhl=f.a Ñ;a;fõ.Sh fyda udkisl hymeje;au b,lal lrhs' 
 

fuhg wu;rj" yelska lsÍu ^Hacking& hkq wjir fkdue;sj mß.Kl moaO;s" cd, fyda o;a; 
fj; m%fõY ùu fõ' fuh idudkHfhka f;dr;=re fidrlï lsÍu" fjkia lsÍu fyda úkdY lsÍu 

i|yd isÿ lrhs' Hacking m%Odk jYfhka moaO;s wdrlaIdjg isÿjk ;dlaI‚l W,a,x>khla jk 
w;r" mqoa.,sl ysßyer lsÍulg jvd moaO;s wdrlaIdj b,lal lrhs' 

^,l=Kq 04& 
(uq¿ ,l=Kq 10) 
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202/ISD (202) wxls; (äðg,a) mßirfha  
f;dr;=re moaO;s 

yhjk m%Yakh ioyd fhdað; W;a;r(  
 

mßÉfþoh 5 - f;dr;=re moaO;s ioyd jk ;dlaIKsl m%jK;djhka 
 

(a) 
1' ;dlaI‚l ixj¾Ok ^Technological advancements&( lD;su nqoaêh ^AI&" id¾j øjH 

wka;¾cd,h ^IoT&" iy cx.u äcsg,a fõÈld (mobile digital platforms) jeks ;dlaIK fõ.fhka 
ixj¾Okh ùu" iud.ïj, fufyhqï ld¾hlaIu lsÍu iy mdßfNda.sl fiajdj jeäÈhqKq lsÍug 

yelsúh' T!IO fj<oie,a oduh  i|yd" lD;su nqoaêh uÕska b,a¨ï wkdjels ^demand 

forecasting& ilid iEu YdLdjlg wjYH T!IO fudkjdoehs wkqudk lrhs' IoT ixfõol uÕska 
f;d.h jydu ksÍlaIKh lrñka w;sf¾l f;d. fyda úhoï wvq lrhs' fuu ;dlaIKh 
fufyhqïj, ld¾hlaIu;dj iy ksjerÈ;dj jeä lrhs' 
 

2' mdßfNda.sl wfmalaIdjka fjkia ùu ^Changing customer expectations&( wo jk úg 
mdßfNda.slhkag blauka" myiq" iy iúia;r fiajdjka wfmalaId lrhs" úfYaIfhka uqo,a rys; 

(cashless) iy iïnkaO;d rys; .kqfokq (contactless transactions) " äðg,a miqïì (Digital 

wallets) iy QR fla; (QR code) jeks cx.u f.ùï úi÷ï fuu wfmalaId imqrd,hs" myiqj iy 
mdßfNda.sl ;Dma;sh jeä lrhs' iud.fï ;SrKh 4 jk ld¾ñl úma,jh fya;=ldÍ n,mEula f,i 
oelaúh yelsh' fuys§ äðg,a iïnkaO;djh iy jydu fiajdjka fj; m%fõYh ;rÕldÍ;ajh /l 
.ekSfï§ jeo.;a fõ' 
 

3' o;a; u; mokï jQ ;SrK .ekSu ^Data-driven decision making&( wêl o;a; iy kjH 
úYaf,aIK fuj,ï ksid iud.ï jvd ksjerÈ" fõ.j;a iy olaI jHdmdr ;SrK .ekSug yelsù 

we;' fuh AI iy IoT Ndú;h i,iaùug n,mdhs' 
^,l=Kq 03& 

 
(b) 
• Pick Me / Uber (Ride-hailing apps&( idïm%odhsl gelais fiajd fjkqjg wema u; mokï ù 

;;Hld,Skj jdyk fjkalÍu" GPS ¨yqne§ï (GPS tracking) iy äcsg,a f.ùï ioyd bv 

i,ihs' ;srir;dj iy ld¾hlaIu;dj jeä lrk w;r fuh gig-based /lshd ye¢kajhs' 

• ez Cash / mCash / FriMi (Mobile payment- cx.u f.jqï / FinTech apps&( idïm%odhsl uqo,a 
.kqfokq äðg,a yd cx.u f.ùï uÕska mßj¾;kh lrhs" myiqj iy uQ,H iïnkaê; 
m%j¾Okh lsÍu ,nd fohs' 

• Daraz.lk / Kapruka ^E-commerce platforms / B jdKsc fõÈld&(idïm%odhsl fN!;sl jHdmdr 
j,g jvd wka;¾cd,h yryd ñ,§ .ekSï" ksjig fnodyeÍu" úYd, NdKav mrdihla i,ihs' 

• E-Channeling $ Doc 990 ^Telemedicine Platforms /fg,sfuäiska fõÈld &( idïm%odhsl 
fi!LH fiajdj fjkqjg ÿria: Wmfoia" ffjoH iy ffjoH jd¾;d iïnkaO;d ,nd fohs' 

• Airbnb $ Booking.com ^Tourism platforms /ixpdrl fõÈld &( idïm%odhsl ixpdrl 
ksfhdað;hka fjkqjg f.da,Sh .kqfokqlrejka fj; l=vd ksjdi iemhqïlrekaf.a m%fõYh 
i,ihs' 

• mqk¾ckkSh n,Yla;sh iy iaud¾Ü ñkqïlrKh (Renewable energy and smart metering) ( 
uOH.; cd,l n,h iy w;ska ógr lshùu u; hemSu wvq lsÍu' jHdmdr iy ksjdi 
ksÍlaIKh l< yelsh' mßfNdackh" n,Yla;s Ndú;h m%Yia; lsÍu" msßjeh wvq lsÍu' fuys§ 
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jdis f,i yeÈkaúh yel' ^WodyrK - Solar Microgrids, Smart Meters by Ceylon Electricity 

Board& 

                                                                                (,l=Kq 04) 

 
(c) 
1' by< l%shd;aul úhoï ^High implementation costs& 

2' fiajl mqyqKq lsÍu iy m%;sfrdaOh (Employee training / resistance)  

3' o;a; wdrlaIdj iy fm!oa.,sl;aj wjodkï ^Data security / privacy risks& 

4' jHdmdr udÈ,s fjkia ùu ^Changing business models& 

5' o;a; wdrlaIK $ yelska lsÍfï .eg¿ ^Data protection / hacking issues& 

6' iïNdú; /lshd wysñ ùu ^Potential job losses& 

7' olaI;d wNsfhda. $ olaI;d fkd.e<mSï ^Skill challenges / skill mismatches& 

8' uQ,sl myiqlï wNsfhda. ^Infrastructure challenges& 

9' nqoaêuh foam, ^Intellectual property& ms<sn| kS;suh wjYH;d  

 
 

 (,l=Kq 03) 

 

(uq¿ ,l=Kq 10hs) 

 
  

B fldgfiys wjidkh 
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(uq¿ ,l=Kq 20) 
 

y;ajk m%Yakh ioyd fhdað; W;a;r(  
mßÉfþoh 2 f;dr;=re ;dlaIKsl há;, myiqlï 
mßÉfþoh 3 wdh;k ;=, f;dr;=re moaO; s 
mßÉfþoh 4 - f;dr;=re moaO;s ioyd wdpdrO¾u iudÔh iy ffk;sl mßirh 

 
[a]  

 
1' uOH.; o;a; l<ukdlrKh o;a; wkql+,;dj jeä lrhs( DBMS tlla uÕska ish¨u iud.ï 
o;a; - m%iïmdokh" ksIamdokh" bkafjkagß" uQ,H iy udkj iïm;a wdjrKh jk mßÈ - ;ks" 
uOH.; moaO;shl .nvd lsÍug bv i,ihs' fuh wkqmsgm;a lsÍu bj;a lrhs" o;a; wkql+,;dj 
iy;sl lrhs" iy fiajlhskag iy l<ukdlrejkag ;;H ld,Skj ksjerÈ f;dr;=re fj; m%fõY 
ùug" fomd¾;fïka;= yryd iïnkaëlrKh jeä ÈhqKq lsÍug yelshdj ,nd fohs' 
 

2' o;a; ,nd .ekSu iy úYaf,aIKh yryd ;SrK .ekSu jeäÈhqKq lsÍu( DBMS tlla iuÕ" 
l<ukdlrejkag jd¾;d ckkh lsÍug" úuiqï l%shd;aul lsÍug iy ksIamdok m%jK;d" 
bkafjkagß uÜgï iy uQ,H ld¾h idOkh mÍlaId lsÍug úYaf,aIKd;aul fuj,ï Ndú;d l< 
yelsh' ;;H ld,Sk" ixúOdkd;aul f;dr;=re fj; m%fõY ùfï fuu yelshdj o;a; u; mokï 
jQ ;SrK .ekSu il%Sh lrhs" tuÕska iud.ug fufyhqï .eg¿ fyda fj<|m, b,a,Sï j,g 
blaukska m%;spdr oelaùug bv i,ihs' 
 

3' jeäÈhqKq l< o;a; wdrlaIdj iy wLKav;dj( DBMS tlla uÕska m%fõY md,k" mßYS,l 
i;Hdmkh iy o;a; j,x.=lrKh jeks úfYaIdx. imhk w;r" n,h,;a mqoa.,hskag muKla 

ixfõ§ f;dr;=re fjkia l< yels nj iy;sl lrhs' LankaTech i|yd" fuh jákd jHdmdßl 
o;a; wdrlaId lrhs" fodaI wvq lrhs iy ld¾hlaIu iy úYajdiodhl fufyhqï mj;ajdf.k hdu 
i|yd b;d jeo.;a jk jd¾;d j, ksrjoH;djh mj;ajd .kS' 
 
4' jeäÈhqKq l< o;a; fnod.ekSu iy iyfhda.S;djh( úúO fomd¾;fïka;= yryd n,h,;a 

mßYS,lhskag o;a; iuqod l<ukdlrK moaO;sh ^ DBMS& yryd tljr o;a; fnod .ekSug iy 
m%fõY ùug yelsh' fuh ksIamdok" úl=Kqï iy l<ukdlrK wxY w;r jvd fyd| 
iïnkaëlrKhla m%j¾Okh lrhs' 
 
5' o;a; iajdëk;ajh( mj;sk fhÿï j,g n,mEï fkdlr o;a; jHqyhka fyda wdlD;s j,g 

fjkialï isÿ l< yelsh' jHdmdr wjYH;d mßKduh jk úg fuu kuHYS,SNdjh LankaTech yg 
myiqfjka bv i,ihs' 
 
6' wvq l< fhÿï ixj¾Ok iy kv;a;= ld,h( o;a; m%fõYh" jd¾;d lsÍu iy .kqfokq yeisrùu 

jeks fmdÿ DBMS l%shdldÍ;ajhka - l%uf,aLk ixlS¾K;dj wvq lsÍu iy moaO;s ixj¾Okh 

fõ.j;a lsÍu" kj jHdmdr fhÿï fõ.fhka y÷kajd §ug LankaTech yg WmldÍ fõ' 

 (,l=Kq 06) 

 

 

C fldgi 
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[b]  
 
1' l%shdldÍ ld¾hlaIu;dj jeäùu 
2' jydu o;a; m%fõYh iy ;SrK .ekSu 
3' mdßfNda.slhka iy iemhqïlrejka iuÕ jeä iyfhda.S;dj 
4' mdßißl iy ;sridr jHdmD;s i|yd iyh 
5' ;rÕldÍ jdish 
6' ksjerÈ bÈß wkdjels 
7' fomd¾;fïka;= w;r iyfhda.S;dj 
8' tl;= lrk ,o f;dr;=re 
9' úhoï wvq lsÍu 
10' l%shdj,s ir, lsÍu 

11' ixp,;djh ^Mobility& 

12' wNsreÑ jd¾;d ckkh ^Customized reporting) 

 (,l=Kq 04) 
[c]  

 
o;a; leKSu(Data Mining) hkq úYd, o;a; ixLHdjla o;a; uOHia:dk ^Data Warehouses& 
fj;ska ,ndf.k f;dr;=re wkdjrKh lsÍfï l%shdj,shls' fuh o;a; ldKav j, iÕjd we;s 
m%jK;d iy iïnkaO;d y÷kd .ekSfï l%ufõohls' 
 

1' ksIamdok md,kh ^Production Control& 

2' uQ,H úYaf,aIKh ^Financial Analysis& 

3' fj<|fmd< úYaf,aIKh iy l<ukdlrKh ^Market Analysis and Management& 

4' fi!LH fiajd ^Healthcare& 

5' wjodkï l<ukdlrKh ^Risk Management& 

6' Ôj úoHd;aul o;a; ^Biological Data& 

7' .kqfokqlre /lSu ^Customer Retention& 

8' ksIamdok l%shdldrlï ^Manufacturing& 

9' jxpd y÷kd .ekSu ^Fraud Detection& 

10' wdmiq yerùï (Returns) 

 (,l=Kq 05) 
[d]  

 

1' o;a; oDYHudk lsÍfï fuj,ï ^Data Visualization Tool& 

2' jHdmdßl nqoaê jd¾;d fuj,ï ^Business Intelligence Reporting Tools& 

3' iajhx-fiajd úYaf,aIK fõÈld ^Self-service Analytic Platforms& 

4' ixLHd;aul úYaf,aIK fuj,ï ^Statistical Analysis Tools& 

5' úYd, o;a; fõÈld ^Big Data Platforms& 

 (,l=Kq 03) 
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[e] 

1' úhoï wvq lsÍu iy n,Yla;s b;sßh (n,Yla;s ld¾hlaIu fiajdodhl mß.Kl (servers) , 

mß.Kl (computers) iqyqre ixfõol (smart sensors) n,Yla;s mßfNdackh yd úÿì, úhoï 
wvqlsÍu iy wu;rj äcsg,a f,aLk Ndú;fhka uqøK yd .nvd úhoï wvq fõ' 
 
2' iud.ï mßir iïudk iy ;sridr;dj ( mdßißl ys;ldó f;dr;=re ;dlaIK l%u Ndú;h 

u.ska LankaTech ;sridr;dj iy iudc j.lSï m%o¾Ykh lrhs' 
 

3' uqo,a wdfhdacl iy mdßfNda.sl úYajdih( iud.ï ldnka úfudapkh (carbon footprint) iy 
;sridr;d ld¾h idOk m%ldY lsÍu uÕska úYajdih Wmhd .ks;s' 
 
4' iïm;a ld¾hlaIu;dj jeä lsÍu ( w:;HlrKh iy fiajdodhl taldnoaO lsÍu jeks 
Ndú;hka oDvdx. Ndú;h jeä lrhs" wjYH fN!;sl fiajdodhl iy isis,k moaO;s .Kk wvq 
lrhs' fuh wvq n,Yla;s mßfNdackh" l=vd o;a; uOHia:dk mshigyka iy WmlrK msßjeh wvq 
lsÍug fya;= fõ' 
 

5' fiajl iy md¾Yjlrejkaf.a iïnkaO;dj( Green IT wdh;kh ;=< ;sridrNdjh ms<sn| 
ixialD;shla fmdaIKh lrhs' fiajlhska fndfyda úg mßir ys;ldó fiajd ia:dkhl fldgila 
ùu .ek wdvïnr jk w;r" tuÕska wdh;ksl ;sridrNdjh ms<sn| b,lal flfrys Ñ;a; 
ffO¾hh iy lemùu jeä ÈhqKq fõ' 

(,l=Kq 04& 
[f] 

1' idïm%odhsl jHdmdrj, fuka bÈlsÍï WmlrK kv;a;= lsÍug wjYH fkdfõ' 
2' bvlv myiqfjka jeä l< yelsh' 

3' úúO j,dl=¿ fiajd imhkakka isàu ^Amazon Elastic Block Store (Amazon EBS), Amazon 

Simple Storage Service (Amazon S3), and Amazon Elastic File System (Amazon EFS). 

4' wdmod m%;sidok myiqlï ,nd foa ^úúO ,nd.; yels l,dm Ndú;d lrñka&' 
5' j,dl=¿ mß.Kl fiajd imhkakka úiska l,udkdlrK iyhl fuj,ï imhhs' 
6' fiajlhkag ´kEu ia:dkhlska moaO;s m%fõY ùfï yelshdj' 
7' kv;a;=j iy wdrïNl ieliqu i|yd wu;r f;dr;=re ;dlaIK ld¾h uKav,hla n|jd 
.ekSfï wjYHh;djhla fkdue;s ùu' 
8' ;dlaI‚l fkdjk iud.ï i|yd" j,dl=¿ mß.Kl fiajd imhkakka uÕska fydo wdrlaIdjla 
iy WmlrK j,g úYajikSh;djhla ,nd§u' 
9' l,abl=;a jQ WmlrK fyda fufyhqï moaO;s hdj;ald,Sk lsÍug wjYH fkdfõ' 

(,l=Kq 03& 

(uq¿ ,l=Kq 25 hs) 

 

 

 

 

C fldgfiys wjidkh 
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Notice:  

 
These answers complied and issued by the Education and Training Division of AAT Sri Lanka constitute 

part and parcel of study material for AAT students.  

 

These should be understood as Suggested Answers to question set at AAT Examinations and should not 

be construed as the “Only” answers, or, for that matter even as “Model Answers”. The fundamental 

objective of this publication is to add completeness to its series of study texts, designs especially for the 

benefit of those students who are engaged in self-studies. These are intended to assist them with the 

exploration of the relevant subject matter and further enhance their understanding as well as stay relevant 

in the art of answering questions at examination level. 
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