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tpdh 2w;;;fhd ghpe;;;Jiuf;;fg;gl;l tpilfs;; 
	 mj;jpahak; 03 - tzpf epWtdq;fs;

(a)	  (i) 	 xU tiuaWf;fg;gl;l jdpahu; epWtdj;jpd; gz;Gfs;

1. 	 tiuaWf;fg;gl;l nghWg;G

	 gq;Fjhuu;fspd; nghWg;G xt;nthU gq;FjhuUf;Fk; toq;fg;gl;l gq;Ffspd; 

kjpg;Gf;F kl;Lg;gLj;jg;gl;Ls;sJ.

2. 	 rl;l MSik 

	 epWtdk; mjd; gq;Fjhuu;fsplkpUe;J gpupf;fg;gl;l rl;l MSikiaf;   

nfhz;Ls;sJ. ,jd; tpisthf tup kw;Wk; gpw nfhLg;gdTfis epWtdj;jpd; 

ngaupy; nrYj;jyhk;.

3. 	 njhlu;e;J nry;Yk; vz;zf;fU 

	 gq;Fjhuu;fspd; ,wg;G my;yJ Xa;T vd;gJ epWtdj;jpd; njhlu;e;J nry;Yk; 

vz;zf;fUit ghjpf;fhJ.

4. 	 cupikAk; epu;thfKk; 

	 epWtdj;jpd; KfhikAk;  kw;Wk; fl;Lg;ghl;L rf;jp ,af;Feu;fs; kw;Wk; 

Kfhik FOtpy; cs;sJ. gq;Fjhuu;fs; cupikahsu;fshf ,Ue;jhYk;> 

mtu;fSf;F epWtdj;jpd; kPJ Fiwe;j fl;Lg;ghl;L rf;jp cs;sJ.

5. 	 gq;Fjhuu;fspd; vz;zpf;if

	 gq;Fjhuu;fspd; Fiwe;jgl;r vz;zpf;if 1 kw;Wk; mjpfgl;r gq;Fjhuu;fspd; 

vz;zpf;if 50 MFk;.

6. 	 Mz;L mwpf;ifia ntspapLjy;

	 Mz;L mwpf;ifia nghJkf;fSf;F ntspapLtJ fl;lhakpy;iy. 
(04 Gs;spfs;)

 

	 (ii) 	 gq;FilikAld; xg;gpLk;NghJ xU tiuaWf;fg;gl;l jdpahu; epWtdj;jpd; %d;W 

ed;ikfs;

•	 tiuaWf;fg;gl;l nghWg;G vdNt gq;FilikAld; xg;gpLk;NghJ mjpf 

%yjdj;ij <u;f;Fk;.

•	 ngupa mstpyhd nray;ghLfs; nghUshjhuj;jpd; tpisj;jpwid nfhz;LtUk;.

•	 rpy tup tpyf;FfSf;fhd cupikfs;.

•	 gq;Ffspd; gupkhw;wk; jilnra;ag;gl;Ls;sJ. vdNt> cupikia 

FLk;gj;jpdUf;Nfh my;yJ Fiwe;j vz;zpf;ifapyhd egu;fSf;Nfh 

itj;jpUf;f KbAk;. 

(03 Gs;spfs;)

										           gFjp - B
ehd;F (04) fl;lha  tpdhf;fs;.

nkhj;jk; 40 Gs;spfs;
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(b)

	 mj;jpahak;  12 - Gjpa E}w;whz;bd; tzpf rthy;fs;

	 cyfkakhf;fypd; tha;g;Gfs;

	 (1) 	 Rje;jpu tu;j;jfk;

		  jilaw;w tu;j;jfk; vd;gJ xU ehL> gpw ehLfspypUe;J nghUl;fs; my;yJ Nritfis 

,wf;Fkjp / Vw;Wkjp nra;tjw;F tup> Rikfs;> khdpaq;fs; my;yJ xJf;fPl;il 

tpjpf;fhky; tu;j;jfj;jpy; <Lgl mDkjpj;jy;. Fwpg;gpl;l gpuhe;jpaq;fspy; Rje;jpu 

tu;j;jfj;jpy; <Lgl  jPu;khdpj;j ehLfs; cs;sd. ,J Efu;NthUf;F xg;gPl;lstpy; 

Fiwe;j nrytpy; nghUl;fs; kw;Wk; Nritfis thq;f mDkjpf;fpwJ..

	 (2) 	 Gjpa re;ijfs;

		  Gjpa re;ijfSf;fhd tha;g;Gfs; tpaj;jF mstpy; mjpfupj;Js;sd. gy epWtdq;fs; 

ntt;NtW ehLfspy; KjyPL nra;aj; njhlq;fpAs;sd kw;Wk; thbf;ifahsu;fis 

jq;fs; tpahghuf;Fwpapidg; gad;gLj;jp  <u;f;fpd;wd. vg;NghJk; tpuptile;J tUk; 

,e;j re;ijfs; me;epa cs;ehl;L KjyPLfspd; mbg;gilapy; %yjdj;ij jpul;l 

ehLfSf;F cjtpAs;sd> ,jdhy; ehl;bd; nghUshjhuk; Nkk;gLfpwJ.

	 (3) 	 kypthd ciog;G

		  ngUk;ghyhd tsUk; ehLfspy; tsu;e;j ehLfis tpl kpff; Fiwe;j nrytpy; 

ciog;ig ngwf;$bajhf cs;sJ. vdNt> gy tzpfq;fs; ,e;j ciog;G %yq;fis 

jq;fs; cw;gj;jpf;F ntspKly; %yk; tzpf eilKiwfSs; gad;gLj;Jfpd;wd.

 	 (4) 	 nray;ghLfis tpupTgLj;Jjy;

		  gy epWtdq;fs; ,izg;Gfs;> ifafg;gLj;Jjy;> $l;L Kaw;rpfs;> cupkk; 

toq;Fjy;> cupkk; ngWjy; my;yJ gd;dhl;L epWtdq;fis cUthf;Fjy; %yk; 

mjd; tzpfj;ijAk; nray;ghLfisAk; tpupTgLj;Jtjw;fhd tha;g;Gfs; cs;sd.

	 (5) 	 mjpfupj;j gilg;ghw;wy; kw;Wk; GJik gilj;jy; 

		  cyfshtpa Nghl;b gilg;ghw;wy; kw;Wk; GJikfis gilf;Fk; jpwDila 

epWtdq;fs;> mjDila Nghl;bahsu;fis tpl xU gb NkNy ,Uf;f cjTk;.

	 (6) 	 ntspehl;L fyhr;rhuj;ij vspjhf mZfyhk;

		  cyfkakhf;fy; MdJ ntspehl;L czT> jpiug;glq;fs;> ,ir kw;Wk; fiy 

cs;spl;l  fyhr;rhuj;ij mZFtij vspjhf;fpAs;sJ. kf;fs;> nghUl;fs; kw;Wk; 

jfty;fspd; gupkhw;wk;  cyfkakhf;fiy rhj;jpakhf;fpAs;sJ. 

(03 Gs;spfs;)

(nkhj;jk; 10 Gs;spfs;)

tpdh 3w;;;fhd ghpe;;;Jiuf;;fg;gl;l tpilfs;; 

	 mj;jpahak; 07 - kdpj ts Kfhikj;Jtk;

	
(a) 	 J}z;ly; Vd; Kf;fpakhdJ vd;gjw;fhd fhuzq;fs;

	 (1) 	 midj;J Gjpa Copau;fSf;Fk; nghUj;jkhd gapw;rp mspj;jy;

		  xU tpupthd J}z;ly; gapw;rp jpl;lk; Gjpa Copau;fSf;F epWtdj;ijg; gw;wp 

Njitahd midj;J jfty;fisAk; ngw cjTfpwJ kw;Wk; mtu;fs; kPjhd 

epWtdj;jpd; vjpu;ghu;g;Gfis njspTgLj;JfpwJ. ,J epWtdj;jpd; fyhr;rhuk;> gzp 

tpjpKiwfs;> nfhs;iffs; kw;Wk; eilKiwfisg; Gupe;Jnfhs;s mtu;fSf;F 

cjTfpwJ> ,jdhy; gzpr;R+oiy tpiuthf khw;wpaikf;f mtUf;F cjTfpwJ. 
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	 (2) 	 gzpahsUf;fhd gapw;rp Njitfis njhlu;e;J ,dk; fhzy;

		  xU J}z;ly; jpl;lk; Fwpg;gpl;l gzpahsUf;F jdJ Ntiyiar; nra;Ak;NghJ 

$Ljy; gapw;rp Njitah vd;gij kjpg;gPL nra;Ak;.

	 (3) 	 tzpfj;jpw;fhd gq;fspg;ig Nkk;gLj;j> xU Gjpa gzpahsiu J}z;ly; jpl;lj;jpy; 

ed;F gapw;rpaspj;jy;

		  J}z;ly; jpl;lj;jpy; Copau;fs; ed;F gapw;rpaspf;fg;gl;lhy;> mtu;fs; jq;fs; 

njhopypy; Gjpa ghj;jpuj;ij vspjpy; khw;wpaikj;J KbTfis tpiuthf toq;fj; 

njhlq;fyhk;> NkYk; ,J epWtdj;jpw;F epiwa gzj;ijAk; Neuj;ijAk; Nrkpf;fpwJ. 

Gjpa Copau;fis J}z;Ljypy; epWtdj;jpw;F gq;fspg;ig Nkk;gLj;j Cf;Ftpf;f 

KbAk;. 

	 (4) 	 Gjpa gzpahsiu Cf;Ftpj;jy;

		  xU jpwikahd J}z;ly; nray;Kiw> Copau;fis Cf;Ftpg;gjd; %yk; vjpu;ghu;j;j 

nray;jpwd; epiyfis miltjpid cWjp nra;Ak;. ,J mtu;fSf;F tzpf 

kw;Wk; njhopy; tsu;r;rp kw;Wk; tho;f;if Kd;Ndw;wj;jpd; czu;itj; jUfpwJ> 

NkYk; mtu;fs; epWtdj;jpw;F vt;tsT Kf;fpak; vd;gij mtu;fs; czUthu;fs;. 

	 (5) 	 xU jFjpfhz; fhyj;jpd; gpd; Kd;Ndw;wj;ij mila cjTjy;.

		  ,J Gjpa Copau;fis jFjpfhz; fhyj;jpy; jq;fs; gzpapd; Kd;Ndw;wj;ijf; 

fhl;l Cf;Ftpf;Fk; kw;Wk; gjtp cau;T ngWk; cjTk;. 

	 (6) 	 gzpahsuplk; cs;s gaj;ij mfw;WtJ kw;Wk; mtu;fsplk; ek;gpf;ifia tsu;g;gJ

		  Gjpa Copau;fs; Gjpa Ntiyapy; NrUk; NghJ mq;F gzpGupAk; kf;fs;> Ntiy 

nra;Ak; ,lk;> kw;Wk; gzpr;R+oYf;F kpfTk; me;epakhdtu;fs; Nghy; njuptu;> 

vdNt mtu;fs; kdjpy; epiwa gak; ,Uf;fpwJ. xU J}z;ly; jpl;lk; Gjpatu;fspd; 

kdjpy; cs;s midj;J tifahd mr;rq;fisAk; ePf;fp> mtu;fSs; ek;gpf;ifia 

tsu;j;Jf; nfhs;s JzpfpwJ> NkYk; ,J epWtdj;jpy; mtu;fspd; gq;F Kf;fpakhdJ 

vd;w czu;it cUthf;FfpwJ. Mf;fG+u;tkhd fhupaq;fisr; nra;tjw;Fk; Gjpa 

Nahridfisf; nfhz;L tUtjw;Fk; mtu;fSf;F rupahd tha;g;G toq;fg;gl 

Ntz;Lk;. ,e;j topapy; mtu;fspd; ek;gpf;if Nkk;gLj;jg;gLk;. 

	 (7) 	 cw;gj;jpj;jpwidAk; cw;gj;jpj;jpwdpd; juj;ijAk; Nkk;gLj;Jjy;

		  xU J}z;ly; jpl;lk; Copau;fshy; toq;fg;gLk; Nritfspd; juj;ij Nkk;gLj;j 

Copau;fSf;F cjTk;. 

	 (8) 	 jd;DilaJ vd;fpw vz;zk; kw;Wk; tpRthrj;jpd; czu;it cUthf;Fjy;

		  J}z;lypd; %yk; Copau;fs; epWtd #oYld; goFthu;fs;> mtu;fs; tpRthrkhd 

Copau;fshf khWthu;fs;. 

	 (9) 	 Ntiy jpUg;jp kw;Wk; ghJfhg;gpd; czu;T

		  NghJkhd gapw;rpapd;wp xU Ntiyiaj; njhlq;Fk; egu;fs; vg;NghJNk kd 

mOj;jj;ijAk; gjl;lj;ijAk; mDgtpg;ghu;fs;> ePq;fs; Ntiyapy; vd;d nra;a 

Ntz;Lk; vd;gjpy; ek;gpf;ifaw;wtu;fs; vd;gJ kpfTk; Jd;gfukhd mDgtkhFk;. 

Kiwahd J}z;Ljy; toq;fg;gl;lhy; mtu;fs; Ntiyapy; kpfTk; trjpahfTk; 

ghJfhg;ghfTk; czUthu;fs;. 

	 (10) 	epWtdj;jpd; KOikahd mikg;G gw;wpa Gupjiy Copau;fSf;F toq;fg;gLfpwJ

		  Muk;gj;jpy; xU J}z;ly; toq;fg;gl;lhy;> Copau;fs; mikg;G gw;wpa gue;j Gupjiyg; 

ngWthu;fs;. 
(06 Gs;spfs;)    

(b)	 kdpj ts Kfhikj;Jtj;jpd; Nehf;fq;fs;

	 1. 	 mikg;G mjd; ,yf;Ffis mila cjTjy;.
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	 2. 	 kdpj tsq;fspd; gaDs;s gad;ghL kw;Wk; mjpfgl;r tsu;r;rpia cWjp nra;jy;.

	 3. 	 kdpju;fSf;F cupa kupahijia cWjp nra;jy;.

	 4. 	 jdpegu;fspd; Njitfis milahsk; fz;L G+u;j;jp nra;jy;.

	 5. 	 epWtdj;jpd; Fwpf;Nfhs;fSld; jdpg;gl;l ,yf;Ffspd; ey;ypzf;fj;ij 

cWjpg;gLj;jy;.

	 6. 	 Copau;fspilNa mjpf kd cWjpia milaTk; guhkupf;fTk; cjTjy;.

	 7. 	 ed;F gapw;rp ngw;w kw;Wk; ed;F Cf;fKs;s Copau;fis epWtdj;jpw;F toq;fy;.

	 8. 	 Copaupd; Ntiy jpUg;jp kw;Wk; Rakakhf;fy; Mfpatw;iw KOikahf mjpfupf;f 

cjTjy;.

	 9.  	Ntiy tho;f;ifapd; juj;ij Nkk;gLj;Jtjw;Fk; guhkupg;gjw;Fk; cjTjy;.

	 10. 	 r%fj;jpd; NjitfSf;F newpKiw uPjpahfTk; kw;Wk; r%f uPjpahfTk; gjpyspf;f 

cjTjy;.

	 11. 	 xt;nthU gzpahsupd; MSik jpwd;fis mjd; gy gupkhz mk;rj;jpy; tsu;f;f 

cjTjy;.

	 12. 	 jw;Nghija Ntiyiar; nra;tjw;fhd gzpahsupd; jpwd;fis Nkk;gLj;j cjTjy;.

	 13. 	 tzpf guptu;j;jidapy; gzpahsu;fis Jy;ypakhfTk; njspthfTk; nraw;gl 

cjTjy;.

	 14. 	 FO gz;G> FO Ntiy> kw;Wk; mzpf;F ,ilapyhd xj;Jiog;G Mfpatw;wpd; 

czu;it tsu;g;gjw;F cjTjy;.

(04 Gs;spfs;)

(nkhj;jk; 10 Gs;spfs;)

tpdh 4w;;;fhd ghpe;;;Jiuf;;fg;gl;l tpilfs;; 

(a) 

	 mj;jpahak; 09 - re;ijg;gLj;jy; je;jpNuhghaq;fs;

	 (1) 	 Gjpa thbf;ifahsu;fis <u;f;f cjTjy;.

		  jw;NghJ> kf;fs; njhopy;El;g uPjpahf Nkk;gl;l cgfuzq;fs; kw;Wk; nkd;nghUisg; 

gad;gLj;Jfpd;wdu;> vdNt> Ng];Gf; (FACEBOOK)> thl;];mg; (Watsapp) kw;Wk; 
itgu; (VIBER) Nghd;w njhopy;El;gj;ijg; gad;gLj;jp jahupg;Gfs; my;yJ 

Nritfis tpsk;gug;gLj;Jtjd; %yk; thbf;ifahsu;fisAk; <u;f;f KbAk;.

	 (2) 	 re;ijg; gq;if mjpfupf;fTk;

		  njhopy;El;gk; gy thbf;ifahsu;fis <u;f;f cjTjy;> ,J ,Wjpapy; re;ij 

gq;if mjpfupf;FTk; cjTk;.

	 (3) 	 Nghl;bia vjpu;nfhs;s cjTjy;

		  xt;nthU toq;FdUk; Nghl;bia ntw;wpfukhf vjpu;nfhs;sTk; Gjpa 

thbf;ifahsu;fisg; ngWtjw;Fk; epfo;epiy gfpu;T (Online Delivery)> miog;G 

gad;ghL (Call Apps)> FWk; nra;jp Nrit (SMS) Nghd;w njhopy;El;gq;fisg; 
gad;gLj;Jfpd;wdu;.

	 (4) 	 thbf;ifahsu;fisj; jf;f itj;Jf; nfhs;Sq;fs;

		  tpahghuf; FwpaPl;Lld; tpRthrkhd thbf;ifahsu;fs; tzpfj;Jld; ePz;l fhyk; 

jq;Fthu;fs;> mtu;fis tpRthrkhd njhlu;r;rpahd tpw;gid ngWtdTfs; fw;wy; 

Kiwikia nray;gLj;j Ntz;Lk;> mjw;fhf njhopy;El;gk; epiwa cjTk;. tpRthr 

ml;ilfSf;F el;rj;jpu Gs;spfis toq;FtJ xU vLj;Jf;fhl;L.
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	 (5) 	 re;ijg;gLj;jy; nryitf; Fiwf;fyhk;

		  thbf;ifahsu;fSld; njhlu;G nfhs;Sk; Kiwfs; njhopy;El;gj;jpd; 

Kd;Ndw;wj;Jld; cUthfpAs;sd kw;Wk; Gjpa njhopy;El;gj;jpd; tsu;r;rpAld; 

gaDs;s tpsk;gu gpur;rhuq;fSf;F nry;tjd; %yk; Njitaw;w re;ijg;gLj;jy; 

nryTfisf; Fiwf;fyhk;. (cjhuzk;.: njhiyNgrp miog;Gfs;> FWk; nra;jp 

Nrit mDg;Gjy;)

	 (6) 	 mjpf vz;zpf;ifapyhd thbf;ifahsu;fis mZFtJ vspjhf ,Uf;Fk;

		  Gjpa njhopy;El;gj;jpd; %yk; jahupg;G gw;wpa jfty;fis toq;Ftjpy; Vuhskhd 

thbf;ifahsu;fis xNu Neuj;jpy; ftu KbAk;.

	 (7) 	 mjpf vz;zpf;ifapyhd thbf;ifahsu;fSf;fhd mZfiy FWfpa fhyj;jpw;Fs; 

nra;a KbAk;

		  FWfpa fhyj;jpw;Fs; mZfg;gl;l jahupg;G Fwpj;J Vuhskhd thbf;ifahsu;fSf;F 

njuptpf;f KbAk;.

	 (06 Gs;spfs;)

b)

	 mj;jpahak; 9 - re;ijg;gLjy; je;jpNuhghakq;fs;

	 xU epWtdj;jpw;F re;ij epiyg;gLj;jy; Kf;fpakhdJ vd;gjw;fhd fhuzq;fs;

	 •	 ,J xl;Lnkhj;j je;jpNuhghaj;ij Mjupf;fpwJ.

	 •	 njspthd re;ij epiyg;gLj;jy; Efu;Nthiu Nghl;br; rYiffSf;F ,ilapy; 

NtWgLj;jp ghu;f;f cjTfpwJ.

	 •	 re;ijapy; mikg;gpd; Nghl;b typikia mjpfupf;fpwJ.

	 •	 tpw;gid kw;Wk; thbf;ifahsu; tpRthrj;ij mjpfupf;fpwJ.

	 •	 eukhkprj;ijj; jtpu;f;fTk; (mNj jahupg;ghsuhy; xU Gjpa jahupg;G 

mwpKfg;gLj;jg;gl;ljd; tpisthf tpw;gid msT> tpw;gid tUkhdk; my;yJ 

xU jahupg;gpd; re;ij gq;F Fiwjy;.)

	 •	 njspthd njhlu;G kw;Wk; epiyj;jd;ikia vspjhf;FfpwJ.

	 •	 tpiy czu;jpwidf; Fiwf;fpwJ.

	 •	 Fiwe;j <LghL nfhz;l ngWtdTfSf;F ey;yJ.

	 •	 toikahd ngWtdTfSf;F ey;yJ

(04 Gs;spfs;)

(nkhj;jk; 10 Gs;spfs;)

tpdh 5w;;;fhd ghpe;;;Jiuf;;fg;gl;l tpilfs;; 

(a) 

	 mj;jpahak; 06 - njhopw;ghl;L Kfhikj;Jtk;

	 jw;Nghija R+oypy; xU njhopw;ghl;L Kfhikahsu;fs; vjpu;nfhs;Sk; rthy;fs;

	 1.	 njhopy;El;gj;jpy; tpiuthd tsu;r;rp

		  etPd cyfpy; njhopy;El;gj;jpy; Ntfkhf tsu;r;rpiaf; fhzyhk;. Gjpa 

njhopy;El;gj;ijg; ngWtJ vd;gJ Neuj;ij nrytpl Ntz;baJs;sJld; kw;Wk; 

tpiy cau;e;j nraw;ghL> ,e;j tpiuthd khw;wj;jpw;F Vw;g njhopw;ghl;L 

Kfhikahsu;fshy; tpiuthf khw Kbahik xU rthyhFk;.
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	 2.	 jpwikahd Copau;fs; ,y;yhik

		  mDgtk; tha;e;j kw;Wk; jpwikahd Copau;fisg; ngWtJ vspjhd fhupaky;y> 

mNj rkak; jpwikahd Copau;fisg; ngw epiwa nrythFk;.

	 3.	 NghJkhd epjp ngWtjpy; rpukk;

		  Fwpg;gpl;l gzpfSf;F xJf;fg;gl;l epjp epu;zapf;fg;gl;l Fwpf;Nfhs;fis mila 

NghJkhdjhf ,y;yhik vd;gJ xU njhopw;ghl;L Kfhikahsu; vjpu;nfhs;Sk; xU 

ngupa gpur;rpidahFk;.

	 4.	 Njitahd tsq;fisg; ngWtjpy; rpukk;

		  jukhd tsq;fis thq;f Kbahtpl;lhy; cw;gj;jpapd; juk; FiwAk;.

	 5.	 gpw Kf;fpa Jiwfspd; mOj;jq;fs;

		  re;ijg;gLj;jy;> kdpj tsq;fs; Nghd;w xU epWtdj;jpy; gy Jiwfs; cs;sd> 

mit ntt;NtW Nehf;fq;fisf; nfhz;Ls;sd> mtw;iw miltjw;F mit 

nray;gLfpd;wd. mj;jifa Nehf;fq;fs; jdJ Jiwapd; Nehf;fq;fSld; 

nghUe;jhjNghJ nray;ghl;L Nkyhsu; rpukq;fis vjpu;nfhs;fpwhu;.

	 6.	 mjpf Nghl;b

		  jw;NghJ epWtdk; xU ngupa Nghl;bia vjpu;nfhs;s Ntz;bapUf;fpwJ kw;Wk; 

njhopw;ghl;L Kfhikahsu;fs; Gjpa Nahridfisf; nfhz;L tu Ntz;Lk;. 

(06 Gs;spfs;)

b)

	 mj;jpahak; 04 - tzpfj;jpd; Jizr; Nritfs;

	 gaDs;s tzpf njhlu;ghlypd; mikg;gpd; mk;rq;fs;

	 •	 jftYf;fhd mZfy;: jftYf;fhd mZfy; Njitahd jug;gpdUf;F kl;LNk 

,Uf;f Ntz;Lk;. flTr;nrhw;fis kpd;dZ KiwfSld; gad;gLj;jyhk;.

	 •	 gad;gLj;j vspjhdJ: tpz;zg;gpf;f kpfTk; rpf;fyhd Kiwahf ,Uf;ff;$lhJ

	 •	 gadupd; nray;jpwd;: midj;J gadu;fSk; tzpf njhlu;ghly; gw;wpa mwpT 

kw;Wk; jpwikiaf; nfhz;bUf;f Ntz;Lk;. xU egUf;F kpd;dQ;ry;fis vt;thW 

ifahs;tJ vd;W njupatpy;iy vd;why;> gadu; jpwikahf ,Uf;f khl;lhu;; vdNt> 

,J xU gaDs;s jfty; njhlu;G Kiwahf ,Uf;fhJ.

	 •	 egu;fspilNaahd njhlu;G: ngWeuplkpUe;J mDg;GeUf;F fUj;J kw;Wk; 

vjpu;tpidfis ngw ,J vspjhf;f Ntz;Lk;

	 •	 epWtdq;fSf;F ,ilapyhd njhlu;G

	 •	 ,ufrpaj;jd;ik kw;Wk; ghJfhg;G 

(04 Gs;spfs;)

(nkhj;jk; 10 Gs;spfs;)

gpupT  B  ,d; epiwT
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tpdh 6w;;;fhd ghpe;;;Jiuf;;fg;gl;l tpilfs;;   

(a)

	 mj;jpahak; 07 - kdpj ts Kfhikj;Jtk;

	 xU gaDs;s gapw;rp jpl;lj;jpd; %yk; %yk; ngwg;gLk; Kf;fpa ed;ikfs;

	 1.	 Copau;fspd; kd cWjpia Nkk;gLj;JfpwJ

		  gapw;rp CopaUf;F Ntiy ghJfhg;G kw;Wk; Ntiy jpUg;jpiag; ngw cjTfpwJ. 

gzpahsu; vt;tsT jpUg;jp milfpwhNuh> mtUila kd cWjpAk; mjpfkhf 

,Ug;gjhy;> mtu; epWtd ntw;wpf;F mjpfkhf gq;fspg;ghu;> ,J Fiwe;j gzpg;Gus;T 

kw;Wk; gzpf;F tUif juhky; ,Uj;jy;.

	 2.	 Fiwe;j Nkw;ghu;it

		  ed;F gapw;rp ngw;w Copau; Ntiyia ed;F mwpe;jpUg;ghu;> ,jdhy; Nkw;ghu;it 

Fiwthf Njitg;gLk; Mifahy; Nkw;ghu;itf;F Fiwe;j NeuKk; Kaw;rpAk; 

Njitg;gLk;

	 3.	 Fiwthd tpgj;Jf;fs;

		  xU Fwpg;gpl;l Ntiyiar; nra;tjw;Fj; Njitahd mwpTk; jpwikAk; Copau;fSf;F 

,y;yhtpl;lhy; gpiofs; Vw;gl tha;g;Gs;sJ. xU Copau; vt;tsT gapw;rp ngw;whNuh 

cs;shNuh> mjw;Nfw;g Ntiyapy; tpgj;Jf;fs; epfOk; tha;g;Gfs; FiwT> ,jdhy; 

NkYk; Kfhikahsu; kpfTk; jpwikahdtu; Mthu;.

	 4.	 gjtp cau;Tf;fhd tha;g;Gfs;

		  gapw;rpapd; NghJ Copau;fs; jpwd;fisAk; nray;jpwidAk; ngWfpwhu;fs;. mJ 

mtu;fs; gjtp cau;Tf;F mjpf jFjp ngWfpwhu;fs;. mt;tifahd gzpahsu;fs; 

epWtd mikg;Gf;F xU nrhj;jhfpd;wdu;.

	 5.	 cw;gj;jpj;jpwd; mjpfupj;jy;

		  gapw;rp Copau;fspd; nray;jpwidAk; cw;gj;jpj;jpwidAk; Nkk;gLj;JfpwJ. ed;F 

gapw;rp ngw;w Copau;fs; nray;jpwd; msT kw;Wk; juk; ,uz;ilAk; mjpfupf;Fk;. 

Copau;fs; Kiwahfg; gapw;rpaspf;fg;gl;lhy; Neuk;> gzk; kw;Wk; tsq;fis 

tPzbg;gJ FiwT. 

(06 Gs;spfs;)

(b)

	 mj;jpahak; 08 - tpahghu nraw;ghLfspy; re;ijg;gLj;jypd; tfpghfk; 

	 R+g;gu; %t; gad;gLj;Jk; thbf;ifahsu; fUj;J

re;ijg;gLj;jy; fUj;ij mjpf mstpy; Vw;Wf;nfhz;ljhy;> thbf;ifahsu; fUj;Jk; 

eilKiwf;F te;jJ. re;ijg;gLj;jy; fUj;jhdJ ,yf;F thbf;ifahsu; FOf;fspy; 

ftdk; nrYj;Jtjd; %yk; njhlq;FfpwJ. ,Ug;gpDk;> thbf;ifahsu; jj;Jtk; jdpg;gl;l 

thbf;ifahsu;fsplkpUe;J njhlq;FfpwJ. jdpg;gl;l thbf;ifahsu;fis mtu;fspd; 

jdpg;gl;l tpUg;gj;jpd; mbg;gilapy; jpUg;jpg;gLj;Jk; kw;Wk; jdpg;gadhf;fg;gl;l jahupg;Gfs; 

/ Nritfisj; jUtjd; Kf;fpaj;Jtj;ij ,e;j fUj;J milahsk; fhl;LfpwJ.

08

										           gFjp - C
xU (01) fl;lha  tpdhf;fs;.

nkhj;jk; 20 Gs;spfs;
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Nkk;gl;l jfty; njhopy;El;gKlkhd  ,izak; kw;Wk;  mjDila njhlu;Gila 

rhjdq;fs; ,jid vspjhd gzpahf Mf;fpAs;sJ. thbf;ifahsu; fUj;J 

thbf;ifahsUf;F tho;ehs; kjpg;ig Nru;f;fpwJ. ,J epWtdk; kPjhd thbf;ifahsu; 

tpRthrj;ij cUthf;FfpwJ. ,J xd;Wf;F xd;W (One to One – online marketing) 
re;ijg;gLj;jy; vd;Wk; miof;fg;gLfpwJ.. 

NkYk; epWtdq;fs; jq;fs; Nritapd; juj;ij Nkk;gLj;j miog;G ika Copau;fSf;F 

gapw;rp mspj;Js;sd. ,J R+g;gu;%Tf;F xU Nghl;b ed;ikahFk;> ,jd; %yk; R+g;gu; %t; 

jdJ thbf;ifahsu;fSld; gykpf;f cwTfis cUthf;f KbAk;.

(04 Gs;spfs;)

(c) 

	 mj;jpahak; 06 - njhopw;ghl;L Kfhikj;Jtk;

	 R+g;gu; %t; toq;Fk; NritfSf;fhd juj;jpd; ehd;F gupkhzq;fs;

	 (1) cupa Neuk;

	 (2) epiwTj;jd;ik 

	 (3) cgrhuk;

	 (4) khwhj;jd;ik

	 (5) mZF Kiw kw;Wk; trjp

	 (6) Jy;ypaj; jd;ik

	 (7) kWnkhop	    (04 Gs;spfs;)

(d) 

	 mj;jpahak; 10 - jfty; Kfhikj;Jtk;

jfty; epu;thfj;jpw;fhd etPd njhopy;El;gj;ijg; gad;gLj;jp R+g;gu; %t; %yk; ngwf;$ba 

ed;ikfs;

	 1)	 gjpTfspd; cUthf;fk; kw;Wk; tsu;r;rpiaf; fl;Lg;gLj;jy;

		  gy jrhg;jq;fshf gy fhfpjkw;w Nrkpg;gf Clfq;fisg; gad;gLj;jp ,Ue;jNghjpYk;> 

vq;fs; mYtyfq;fspy; fhfpjj;jpd; msT njhlu;e;J mjpfupj;J tUfpwJ. 

xU gaDs;s gjpTfs; jfty; mikg;ghdJ cUthf;f fl;Lg;ghL (gjpTfis 

cUthf;FtJ my;yJ tzpfj;ij ,af;fj; Njitapy;yh gpujpfis kl;Lg;gLj;jy;) 

kw;Wk; gjpTfis njhlu;e;J itj;jpUj;jy; (gadw;w gjpTfis mopf;f my;yJ 

nrayw;w gjpTfis ePf;Ftjw;fhd xU mikg;G) Mfpa ,uz;il mk;rq;fisAk; 

Fwpf;fpwJ> ,t;tifahd mikg;G midj;J tbtq;fspYKs;s gjpTfspd; 

tsu;r;rpia cWjpg;gLj;JfpwJ.

	 2)	 Nraw;ghl;L nryTfis Fiwg;gjw;F

		  gjpTfis itj;jpUj;jYf;F Nfhg;gply; rhjdq;fSf;fhd mYtyfj;jpy; ,ltrjp 

xOq;Fg;gLj;jg;gl;l Nfhg;gply; Kiwik xd;wpid cUthf;fp epu;tfpg;gjw;fhd 

gzpahsu;fs; Nghd;wtw;Wf;fhf epu;thf nryTfs; Vw;gLfpwJ. (my;yJ njhiye;j 

gjpTfis NjLtjw;fhd xOq;Fg;gLj;jg;gl;l Kiwik mq;F ,y;iy).

	 3)	 nray;jpwd; kw;Wk; cw;gj;jpj;jpwid Nkk;gLj;Jtjw;F

		  jtwpa my;yJ jtwhf gjpTnra;ag;gl;l gjpTfisj; NjLtjw;F nrytopj;j 

Neuk; gadw;wJ. xU ey;y gjpNtl;L Kfhikj;Jt jpl;lk; (v.fh. xU Mtz 
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Kiwik) ve;jnthU epWtdKk; mjd; gjpNtl;L Kfhik Nkk;gLj;j cjtf;$Lk;> 

,jdhy; jfty; kPl;nlLg;G Nkk;gLj;jg;gLk;> mNjhL mYtyf nray;jpwd; kw;Wk; 

cw;gj;jpj;jpwdpy; Nkk;ghLfs; ,Uf;Fk;. gaDs;s FwpaPl;Lld; ed;F tbtikf;fg;gl;l 

kw;Wk; ,af;fg;gLk; Nfhg;gply; KiwikahdJ kPl;nlLg;gij vspjhf;FfpwJ kw;Wk; 

gadu;fSf;Fj; Njitahd jfty;fis tpiuthf toq;fTk; KbAk;. 

	 4)	 tof;F mghaq;fisf; Fiwg;gjw;F

		  tof;F kw;Wk; rhj;jpakhf tpjpf;f$ba mguhjq;fSld; njhlu;Gila Mgj;Jf;fis 

Fiwg;gjw;fhf tzpf epWtdq;fs; Kfhikj;Jt jfty; mikg;Gfs; kw;Wk; 

jpl;lq;fis nray;gLj;Jfpd;wd. ,J muR epWtdq;fspy; nghWj;j tiuapy; 

,J mNjastpw;F cz;ikahdjhFk;. vLj;Jf;fhl;lhf> rhjuzkhf mYtyf 

Xl;lj;jpNyNa Mtzq;fis / gjpNtLfis XOq;fhd Kiwapy; njhlu;r;rpahf 

mg;Gwg;gLj;Jtjw;F Vw;ghL nra;tjd; %yk; khwhj jd;ikAld; epu;thfpf;fg;gLfpd;w 

gjpNtl;L Kfhikj;Jt KiwahdJ Mtz mg;Gwg;gLj;jYld; njhlu;Gila 

nghWg;Gf;fisf; Fiwj;Jf;nfhs;s cjTfpwJ.

	 5)	 rpwe;j Kfhikj;Jt jPu;khdq;fis vLg;gjw;F

		  ,d;iwa tzpfr; R+oypy;> njhlu;Gila juTfisf; nfhz;l Kfhikahsu;fs; Kjypy; 

ntw;wp ngWfpwhu;> Nghl;bf;F Kd;djhf KbntLg;gjd; %ykhfNth my;yJ rpwe;j> 

mjpf jftywpe;j Kbit vLg;gjd; %ykhfNth. xU ey;y Kfhikj;Jt jfty; 

Kiwik Nkyhsu;fs; kw;Wk; epu;thfpfSf;Fj; Njitg;gLk;NghJ mtu;fSf;Fj; 

Njitahd jfty;fis itj;jpUf;fTk; Njitahd Neuj;jpy; toq;;fTk; cjTk;.

		  ml;ltizg;gLj;jy; kw;Wk; kPl;nlLf;Fk; jpwd; cs;spl;l epWtd mstpyhd Nfhg;G 

Kiwikia nray;gLj;Jtjd; %yk;> Kfhikahsu;fs; jw;Nghija KbTfs; 

kw;Wk; vjpu;fhy tzpf jpl;lkply; Nehf;fq;fSf;fhf nghUj;jkhd jfty;fis 

tpiuthfg; ngwyhk; kw;Wk; Nrfupf;fyhk;.

	 6)	 epWtd epidthw;wiy ghJfhg;gjw;F

		  xU epWtdj;jpd; Nfhg;Gfs;> gjpTfs; kw;Wk; epjpj; juT Mfpait mjd; epWtd 

epidtf nfhs;ssTfspy; nfhz;Ls;sd> ,J ngUk;ghYk; ftdpf;f Kbahj 

xU <Lnra;a Kbahj nrhj;J. xt;nthU tzpf ehspYk;> ePq;fs; gjpTfis 

cUthf;FfpwPu;fs;> ,J vjpu;fhy Nkyhz;ik KbTfs; kw;Wk; jpl;lkplYf;fhd 

gpd;dzp juthf khWk;.

	 7)	 tzpfj;ij elj;Jtjpy; njhopw;wpwid tsu;g;gJ

		  Nfhg;Gfs;> Mtzq;fs; kw;Wk; epjpj; juitf; nfhz;l tzpf mYtyfk;> mtw;iw 

Nfhg;G ngl;bfspd; Nky; kw;Wk; vy;yh ,lq;fspYs;s ngl;bfspy; mLf;fp itf;fg;gl;L> 

Nkhrkhd gzpr;R+oiy cUthf;FfpwJ. thbf;ifahsu;fs; kw;Wk; nghJkf;fspd; 

czu;Tfs;> kw;Wk; Copau;fspd; 'tpk;gk;" kw;Wk; "kNdhepiy"> vd;gtw;iw nryT-

ed;ikfs; mbg;gilapy; fzf;fpLtJ fbdk; vd;whYk;> xU ey;y Kfhik jfty; 

mikg;ig epWTtjw;fhd rpwe;j fhuzq;fspy; xd;whf ,Uf;fyhk;.

(06 Gs;spfs;)

(nkhj;jk; 20 Gs;spfs;)

10

gpupT  C  ,d; epiwT
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Notice : 

These answers complied and issued by the Education and Training Division of AAT Sri Lanka 
constitute part and parcel of study material for AAT students.
These should be understood as Suggested Answers to question set at AAT Examinations and should 
not be construed as the “Only” answers, or, for that matter even as “Model Answers”.
The fundamental objective of this publication is to add completeness to its series of study texts, 
designs especially for the benefit of those students who are engaged in self-studies. These are 
intended to assist them with the exploration of the relevant subject matter and further enhance their 
understanding as well as stay relevant in the art of answering questions at examination level.
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