
  

 

 
 

 
fy;tp kw;Wk; gapw;rp gpuptpd; ntspaPL   

a  
 

,yq;if fzf;fPl;L njhopEl;gtpayhsh;fs; fofk; 
 

 

kl;lk II  guPl;ir – [_iy 2021 

 
gupe;Jiuf;fg;gl;l tpilfs; 

(202)b[ply; #oypy; jfty; Kiwikfs;(ISD) 

 

,yq;if fz f;f Pl ;Lj ; njho py ;El;gt pa hs u;fs ; fofk ; 
,y > 640> ntd ;. KWj ;njl ;Lntd Mde ;j ehf pk p khtj ;i j >  

  ehNu`d ;g pl ;b > nfhO k ;G - 05 
                                njh.Ng - 011 2 559 669 
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gjpide;J (15) fl;lha tpdhf;fs; 
(nkhj;jk; 25 Gs;spfs;) 

 
 

 

tpdh 01 ,w;fhd gupe;Jiuf;fg;gl;l tpilfs;:  
 
1.1 (3) 1.6 (2)  1.11 rup 

1.2 (4) 1.7 (3) 1.12 gpio 

1.3 (3) 1.8 (1) 1.13 rup. 

1.4 (4) 1.9 (2) 1.14 gpio 

1.5 (2) 1.10 (3) 1.15 rup 

 

tpdh 1.1 – 1.10 - (xt;nthd;wpw;Fk; 02 Gs;spfs; tPjk; ,20 Gs;spfs;) 

tpdh 1.11 – 1.15 - (xt;nthd;wpw;Fk; 01 Gs;spfs; tPjk; , 05 Gs;spfs;) 

 
(nkhj;jk; 25 Gs;spfs;) 

 
 
 
 

 
 
 
 
 
 

  

gFjp - A 
 

,yq;if fzf;fPl;L njhopEl;gtpayhsh;fs; fofk;  

kl;lk; II guPl;ir – [Piy 2021 

 (202) b[ply; #oypy; jfty; Kiwikfs; 

gupe;Jiuf;fg;gl;l tpilfs; 

 

gFjp A KbT 
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Ie;J (05) fl;lha tpdhf;fs; 
(nkhj;jk; 50 Gs;spfs;) 
 
 

tpdh 02 ,w;fhd gupe;Jiuf;fg;gl;l tpilfs;:  
 

(a) 
mj;jpahak; 01 - jfty; Kiwikfspd; vz;zf;fUf;fs; kw;Wk; jfty; 
Kiwikfspd; jhf;fk; 
 

jfty; njhopy;El;gk; kw;Wk; jfty; mikg;Gfs; xU epWtdj;jpy; gad;gLj;jg;glyhk; 
 

1 Copau;fs;> toq;Fdu;fs; kw;Wk; thbf;ifahsu;fSf;F ,ilNaahd njhlu;G 

IT xU epWtdj;jpw;F mjd; ntw;wpf;F cs;NsAk; ntspNaAk; njhlu;Gnfhs;tjw;fhd 

gaDs;s topfis toq;FfpwJ. gy epWtdq;fSf;F> Copau;fs;>toq;Fdu;fs; kw;Wk; 

thbf;ifahsu;fSf;F ,ilNaahd njhlu;Gf;fhd Kf;fpa topKiwahf kpd;dQ;ry; 

cs;sJ. kpd;dQ;ry; vd;gJ ,izaj;jpd; Muk;gfhy ,af;fpfspy; xd;whFk;. ,J 

jfty;njhlu;Gf;F vspa kw;Wk; kypthd topia toq;FfpwJ. gy Mz;Lfshf> gy 

jfty;njhlu;G fUtpfSk; cUthfpAs;sd.Neub njhlu;ghly;  mikg;Gfs;>,iza 

re;jpg;Gf; fUtpfs; kw;Wk; fhnzhsp khehl;L (vedio-conferencing) mikg;Gfisg; 

gad;gLj;jp gzpahsu;fs; njhlu;G nfhs;s mDkjpf;fpwJ. Fuy; %ykhd ,iza 

elg;nghOq;F njhiyNgrp njhlu;ghly;Kiwik (VolP) kw;Wk; ];khu;l; njhiyNgrpfs;; 

(Smart-Phones) %ykhf gzpahsu;fs; njhlu;ghly; Kiwikfs; Nghd;w 

mjpfstpyhd cau; njhopy;El;g topfis toq;Ffpd;wd. 

 

2 ,Ug;G Kfhikj;Jt mikg;Gfs; 

,Ug;Gf;fisifahSk;; NghJ> epWtdq;fs; Njitf;F mjpfkhf ,Ug;Gfis 

nfhs;tdT nra;tjpy; KjyPL nra;ahky; Njitfis G+u;j;jp nra;a NghJkhd 

msT,Ug;Gf;fis guhkupf;f Ntz;Lk;. ,Ug;G Kfhikj;Jt fl;Lg;ghl;L 

KiwikahdJ  epWtdnkhd;W guhkupf;Fk; xt;nthU ruf;fpUg;gpd;; msit 

fz;fhzpg;gNjhL;>Vw;fdNt epu;zfpf;fg;gl;l ,Ug;G kl;l myFspd; njhiff;F fPNo 

,Ug;G kl;lkhdJ FiwAk; NghJ> Njitf;FwpaNkyjpf,Ug;G kl;lj;ij vr;rupf;Fk; 

,Ug;G Kfhikj;Jt fl;likg;G Kiwik kw;Wk; Gs;sptpgu tpw;gid Kiwik(Point 

of Sale - POS) vd;gdtw;Wld; ,izf;fg;gl;bUf;Fk; NghJ ,e;j mikg;Gfs; rpwg;ghfg; 

gad;gLj;jg;gLfpd;wd. POS KiwikahdJ nghUs; Xd;W tpw;fg;gLk;NghJ>mJ me;j 

,Ug;G kl;l cUg;gbfspd; ,Ug;G vz;zpf;ifapyp;Ue;J mfw;wg;gl;L>mt; ,Ug;G 

njhlu;ghd midj;J njhlu;G+lfq;fspYk; khw;iwj;ij Vw;gLj;jp ,Ug;G kl;lj;jpid 

ruptu fzpg;gPL nra;a cjTtNjhL> ,J xU epWtdj;Jf;Fs;Ns xt;nthU 

eilKiwf;fpilapy; xU %ba jfty; tisaeilKiwapid cUthf;FfpwJ. 

gFjp - B 
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3 juT Kfhikj;Jt mikg;Gfs; 

,d;W ngUk;ghyhd epWtdq;fspd;  Mtzq;fs; b[pl;ly; gjpg;Gfs; %ykhd 

Nrkpg;gf rhjdq;fs; %yk; juTfis  Nrkpf;fpd;wd> ,jdhy; ngupa Nfhit 

Nfhg;Gfis ghJfhj;J itf;Fk; miwfs;> Nfhg;Giwfspd; tupirfs; kw;Wk; 

Mtzq;fis mDg;Gjy; Nghd;w Kw;fhy Kiwikfs; Ntfkhf kiwe;J tUfpd;wd.  

,t; juT Kfhikj;Jt mikg;G Kiwikapdhy; Mtzq;fis epWtdj;jpy; cs;s 

midtUf;Fk; mtu;fspd; Gtpapay; vy;iy kw;Wk;  ,Ug;gplj;ijg; nghUl;gLj;jhky; 

cldbahff; ngw;Wf;nfhs;sf;$ba tifapy; fhzg;gLfpd;wd. mj;Jld;  

epWtdq;fs; nghUshjhu uPjpahf ghupa mstpyhd tuyhw;Wj; juitr; Nrkpj;J 

guhkupf;f$bajhfTk; kw;Wk; jq;fSf;Fj; Njitahd Mtzq;fis cldbahf  

Copau;fs; ngw;Wnfhs;Sk; KfkhfTk; fhzg;gLtjdhy; epWtdKk; Copau;fSk; 

,yF topapy; juT Kfhikj;Jt Kiwik mikg;G %yk;gadilfpwhu;fs;. 

 

4 Kfhikj;Jt jfty; mikg;Gfs; (MIS) 

juTfs; Nrkpf;Fk; KiwikahdJ> juTfshdJ tpidj;jpwdhf gad;gLj;jg;gl;lhy;   

kl;LNk juitr; Nrkpg;gJ xU ed;ik gaf;Fk; nraw;ghlhf fhzg;gLk;. Kw;Nghf;fhd 

epWtdq;fs; me;jj; juTfis jq;fs; %Nyhgha jpl;lkply; nray;Kiwapd; xU 

gFjpahfTk;>me;j %Nyhghaj;ij je;jpNuhghakhf nray;gLj;jTk; gad;gLj;Jfpd;wd. 

Kfhikj;Jt jfty; mikg;G KiwikahdJ (MIS) epWtdq;fSf;F tpw;gidj; 

juTfs;> nryTfs; kw;Wk; cw;gj;jpj;jpwd; epiyfisf; fz;fhzpf;f cjTfpwJ. 

fhyg;Nghf;fpy; ,yhgj;ijf; fz;fhzpf;fTk;> KjyPl;bd; kPjhd tUthia (ROI) 

mjpfupf;fTk; kw;Wk; Kd;Ndw;wj;jpd; gFjpfisf; fz;lwpaTk; ,j;jfty;fis 

gad;gLj;jg;glyhk;. Kfhikahsu;fs; md;whl mbg;gilapy; tpw;gidiaf; 

fz;fhzpf;f KbAtNjhL Copau;fspd; cw;gj;jpj;jpwid mjpfupg;gjd; %yNkh 

my;yJ xU nghUspd; cw;gj;jp fpuaj;jpid Fiwg;gjd; %yNkh vjpu;ghu;j;jij 

tplf; Fiwe;j vz;zpf;ifapy; cldbahf vjpu;tpidahw;w mDkjpf;fpwJ. 

 

5 thbf;ifahsu; njhlu;GKfhikj;Jtk; 

epWtdq;fs; thbf;ifahsu; cwTfis tbtikj;J epu;tfpf;Fk; Kiwia Nkk;gLj;j 

jfty; njhopw;El;gj;ij gad;gLj;Jfpd;wd. thbf;ifahsu; njhlu;G 

Kfhikj;Jt(CRM) mikg;Gfs;> xU epWtdk; thbf;ifahsUld; Nkw;nfhs;Sk; 

xt;nthU njhlu;GfisAk; ifahSfpd;wikapdhy; kpfTk; mDgtkpf;f nrwpT+l;Lk; 

epiyfs;  rhj;jpa $whFk;. thbf;ifahsu; xUtu; thbf;ifahsu; ikj;jpid VjhtJ 

cjtp ngWk; Nehf;fj;Jld; mZFkplj;J> thbf;ifahsu; cjtp gpujpepjpahdtu; 
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thbf;ifahsu; ngw;Wnfhz;l Nritf;fhd nfhs;tdT jfty;fs; kw;Wk; 

mt;cUg;gbf;fhd njhlu;Ggl;l  gad;gLj;Jk; eilKiw Nfhg;G kw;Wk; mt; cUg;gb 

tpepnahfk; nra;ag;gl;l Kiwik jfty;fs; Nghd;wdtw;iw guprPyid nra;Jmt; 

thbf;ifahsuJ Njitia jpwk;gl jPu;j;Jitj;jy;. ,t;thW jpwk;gl 

nrayhw;Wtjw;F CRM mikg;gpy; thbf;ifahsu; njhlu;ghd jfty;fs; 

Nrkpf;fg;gl;Ls;sgbahy; thbf;ifahsu; kPz;Lk; njhlu;gpid Nkw;nfhz;lhy;> 

jpUk;gTk; thbf;ifahsiu jpUg;jpgLj;Jkstpw;F mtuJ gpur;iid jPu;g;gjd; 

%yk;thbf;ifahsu; kPJ mjpjPj ftdk; nrYj;Jtjd; Clhf epWtdk; ed;kjpg;gpid 

ngWtNjhL> epWydj;jpd; cw;gj;jpj;jpwid Nkk;gLj;;jp; epWtdk; gadilfpwJ. 

 

6 cw;gj;jpj;jpwd; $ba nkd;nghUisg; gad;ghL 

Fiwe;j fpuaj;jpy; tzpf cw;gj;jpj;jpwid mjpfupf;ff;$ba njhopy;El;gf; 

fUtpfshy; fpilf;Fk; cw;gj;jpj;jpwd; $ba nkd;nghUs; gad;ghl;L 

Clfq;fistzpfk; gad;gLj;Jfpd;wik. 

 

7 ,izajs mbg;gilapyhd nfhLg;gdTfspd; ed;ikfs; 

,izajs mbg;gilapyhd gzg;gupkhw;wy; Kiwfs; mjhtJ 

,izaj;jsj;jpDlhf (online) gzj;jpid NtWnthU eguJ fzf;fpw;F mDg;Gjy; 

kw;Wk; gzj;jpid ngw;Wf;nfhs;Sjy; kw;Wk; gy ehztpj fl;lzq;fis 

nrYj;Jtjw;F ,izaj;jpid gad;gLj;Jjy; Nghd;w eltbf;iffs; 

,izajsj;jpd; gad;ghl;L nefpo;Tj;jd;ikapd; fhuzkhf gy tzpfq;fs; Gjpa 

thbf;ifahsu; gpupTfisg; ngw;Wf; nfhs;tjw;F cjTfpwJ. 

 

8 rpwe;j re;ijg;gLj;jy; gpur;rhuq;fs; 

b[pl;ly; khu;f;nfl;bq; ghuk;gupa tpsk;gu Kiwfisf; fhl;bYk; rpwe;j KbTfisj; 

ngw;Wj;jUfpwJ. ,q;F Fwpg;gpl;l fl;lisia ,yf;fhff; nfhz;l re;ijg;gLj;jy; 

gpur;rhuq;fis Nkw;nfhs;Sk; jpwidf; nfhz;Ls;sd. 

 

 

9 gpiofisf; Fiwj;jy; 

10 Jy;ypaj;ij mjpfupf;fTk; 

11 juT Nrkpg;G jpwid mjpfupf;fTk; 

12 ghJfhg;ig Nkk;gLj;jTk; 

13 xl;Lnkhj;j nray;jpwid mjpfupf;fTk; 

           (05 Gs;spfs;) 
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(b) 
 
mj;jpahak; 01 - jfty; Kiwikfspd; vz;zf;fUf;fs; kw;Wk; jfty; Kiwikfspd; 
jhf;fk; 

 
,y;iy> ,e;j $w;Wld; cld;gl KbahJ. 

jfty; mikg;G vd;gJ juTfis Nrfupj;jy;> Nrkpj;jy; kw;Wk;; juT nrayhf;fy; kw;Wk; 

juTfis toq;fy; kw;Wk; b[pl;ly; jahupg;Gfis toq;Fjy; Nghd;w xUq;fpize;j 

$Wfspd; njhFg;ghFk;. jfty; mikg;gpy; cs;s rpy nkd;nghUs;fis ,ytrkhfg; 

gjptpwf;fk; nra;af;$bajhf fhzg;gLfpd;wd>Mdhy; Kw;WKOjhf vy;yh jfty; 

njhFg;gpidAk; ,ytrkhfg; gjptpwf;fk; nra;a KbahJ. ,Ug;gpDk; rpy jpwe;j 

,izajs nkd;nghUl;fs; jfty; mikg;Gfshfr; nray;gLifapy; mit Fwpg;gpl;l gy 

epWtdq;fSf;F Njitfis G+u;j;jp nra;a$bastpy; fpuaj;jpy; cUthf;fg;gLfpd;wd. 

NkYk; ,e;j fhuzj;jhy; jfty; Kiwik mikg;Gfs; gpugykhftpy;iy. mj;Jld; 

mit epWtdq;fSf;F toq;Fk; kjpg;G kw;Wk; Nghl;b mbg;gilapy; 

cUthf;fg;gl;litahf fUjg;gLfpd;wJ. 

(02 Gs;spfs;) 

(c) 

mj;jpahak; 01 - jfty; Kiwikfspd; vz;zf;fUf;fs; kw;Wk; jfty; Kiwikfspd; 
jhf;fk; 

 Nju;T gjpT nrad;Kiw - ,J ,izajsj;jpd; Clhf  ,iza Nfhupf;if 

gbtq;fisg; gad;gLj;jp jfty;fs; Nrfupf;fg;gl;L mit juTj;jsj;jpy; jpwikahf 

Nrkpg;gJld; kl;Lkpd;wp; mtw;iw tpidjpwdhf gad;gLj;JtjidFwpf;fpd;wJ. 

 

 tpz;zg;g gzk; Nrfupg;G nrad;Kiw–guPl;irf;fhd tpz;zg;g gzk; t#ypg;gjd; 

Kfkhf ICT KiwahdJ ,yj;jpud Kiwapyhd nfhLg;gdT fl;lzq;fs; 

nrYj;Jk; nrad;Kiw %yk; gq;fspg;G nra;fpd;wJ. mjhtJ fld;tuTkw;Wk; 

fld;nryT ml;ilfis (Debit/Credit card) gad;gLj;jpNah my;yJ QRCode my;yJ 

IPG (Payment Gateway)Neub Nju;T fl;lz Kiwia gad;gLj;jpNah fl;lzf; 

nfhLg;gdT eltbf;iffspy; <LgLjiy Cf;Ftpf;fpd;wJ. 

 

 Nru;f;if gjpT eltbf;iffs; - khztu;fSf;fhd Nru;f;if tpz;zg;gq;fis 

njhiynjhlu;G nkd;nghUs;fshd kpd;dQ;ry; kw;Wk; vr;rupf;if mwpg;Gfis  

FWe;jfty;(SMS)%yk; mDg;Gjy; my;yJ khztufSf;fhd gpuj;jpNafkhf 

tbtikf;fg;gl;l ,izajs tiythry; (Student Portal)gad;gLj;jp khztu;fis 

tpz;zg;g Nfhupf;ifgjpT nra;Ak; eltbf;iffspy;ICT [ gpuNahfpf;f KbAk;. 
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 guPl;ir KbTfis,izaj;js thapyhf ntspaPL nra;jy; - khztu;fSf;fhd 

guPl;ir KbTfis nrhy;-nrayhf;fk;(word –Processing) nkd;nghUisg; gad;gLj;jp 

jahu;nra;J mtw;iw kpd;dQ;ry;/FWQ;nra;jp(SMS)/cldb nra;jp Nritia 

gad;gLj;jp tpiuthf khztu;fSf;F guPl;ir ngWNgWfis toq;fyhk; gpd;G> 

mr;rplg;gl;l ngWNgWfis jghy;Kiwik %yk; nrd;wilar; nra;jy;;. 

 

 Nju;T njhlu;ghd tprhuizfs; - Whatsapp / Viber Nghd;w etPd njhiynjhlu;G 

Clf trjpfs;  %yk;vspjhf tprhuizfis ifahyyhk;. 

(03 Gs;spfs;) 
(nkhj;jk; 10 Gs;spfs;) 

tpdh 03 ,w;fhd gupe;Jiuf;fg;gl;l tpilfs;:  

mj;jpahak; 02 - jfty; njhopy;El;g cs;fl;likg;G  
 

(a) 
1 Microsoft Windows 10 – ikf;Nuhnrht;l; tpd;nlh]; 10 

2 Apple OS–mg;gps; Xv]; 

3 Linux Distribution (ex- Ubuntu Linux)- ypdf;]; 

(02 Gs;spfs;) 

(b) Nfhg;Gfis td;jl;by; Nrkpg;gjd; mD$yq;fs; 

1 Nfhg;Gfs; td;jl;by; Nrkpf;fg;gl;bUe;jhy;> ,iza ,izg;G ,y;yhky; $l ve;j 

Neuj;jpYk; mij kPl;nlLf;f KbAk;. 

2 kbf;fzzp itj;jpUf;Fk; egUf;Nf td;jl;lhdJ nrhe;jkhf fhzg;gLk;. 

Mifahy; %d;whk; jug;gpdu; my;yJ ntspjug;gpdu; juTfis  efy; vLf;ff;$ba 

Mgj;J MdJ kpfTk; Fiwthf fhzg;gLk;. 

3 kbf;fzzp itj;jpUf;Fk; egUf;Nf td;jl;lhdJ nrhe;jkhf fhzg;gLtjhy;;.  

juTfs; kPjhd fl;Lg;ghL cWjpahfTk; kw;Wk; juT Nrkpg;gfk; ghJfhg;ghfTk; 

fhzg;gLk;. 

4 rpwe;j my;yJ cau;e;jstpyhd ghJfhg;G fhzg;gLk; 

5 Fwpj;j egu; XUtu; kl;Lk; ghtpg;gjhy; juTfspd; ,ufrpajd;ik ghJfhf;fg;gLk;. 

6 fzdp %yk; Njitf;F Vw;g cldbahf jutpid ngw;Wf;nfhs;syhk;. 

 
Nfhg;Gfis td;jl;by; Nrkpg;gjdhy; Vw;gLk; gpujp$yq;fs;. 

1 kb fzpdpapy; kl;LNk xg;gilf; Nfhg;Gf;fs; Nrkpf;fg;gLtjdhy;>td;jl;by; 

Vw;gLk; NfhshWfs; my;yJ rPuikg;Gfs; fhuzkhfjuTfis,of;fNtz;ba 

mghak; fhzg;gLk;. (,J Kw;wpYk; Nrkpg;G nra;Ak; fzdp rhjdj;jpid 

nghWj;jJ) 
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2 kbf;fzdpapy; fhzg;gLk; td;jl;bd; Nrkpg;gf nfhs;ssT tiuaWf;fg;gl;L 

fhzg;gLtjdhy;> xg;gilf;Nfhg;Gfspd; vz;zpf;if mjpfupf;Fk; NghJ Nrkpg;gf 

,ltrjp nfhs;ssT XJf;fPL Fiwe;J nry;Ytjhy; rpf;fy;fis vjpu;nfhs;Sk; 

#o;epiyfs;cUthFk;. 

3 efu;T ,af;fk; Fiwthf fhzg;gLk;. 

4 td;nghUs;my;yJ nkd;nghUs; kPJ Vw;gLk;NfhshWfs; fhuzkhf  Nrkpf;fg;gl;l 

juTfis  KOikahf ngw;Wf;nfhs;s Kbahj epiyf;F toptFf;Fk;. 

5 juTfis  gfpu;tJ fbdkhf fhzg;gLk;. 

6 $Fy; biut; my;yJ td;jl;by; Nrkpf;fg;gl;l Xg;gil Nfhg;Gfis mZFtJ 

tiuaWf;fg;gl;Ls;sJ. 

(04 Gs;spfs;) 

(c) 

khztd; xUtd; 4G,iza ,izg;G jpwd;Ngrpapy; (smart phone)juT ,izg;Gk; 

(Data connection )kw;Wk;khztu; ,Uf;Fk; ,lkhdJjuT nranyy;iy my;yJ juT 

ika Mw;wnyy;iyf;F (Data Coverage area) cl;gl;ljhf fhzg;gLkhapd;> 

khztnehUtdhy; jdJ jpwd;Ngrp %yk; ,izaj;ij mZf$ba rhj;jpa $W 

fhzg;gLk;. 

NkYk; khztu;fs; ,izg;Gfshd WIFI, Bluethooth, Hotspot kw;Wk; USBtethering 

Nghd;w trjpfis kbf;fzdp (laptop) ClhfTk; kw;Wk; jpwd;NgrpêlhfTk; (smart 

phone) ,izaj;js trjpfis gfpu$bajhf fhzg;gLfpd;wJ. 

(04 Gs;spfs;) 
(nkhj;jk; 10 Gs;spfs;) 

tpdh 04 ,w;fhd gupe;Jiuf;fg;gl;l tpilfs;:  
 
mj;jpahak; 03 - epWtdq;fspy; jfty; Kiwikfs; 

 

1 kdpj ts jfty; Kiwik (HRIS) 

kdpj ts jfty; mikg;G (HRIS) vd;gJ Kf;fpa kdpj ts nray;ghLfis nra;J 

Kbf;f Njitg;gLk; ikag;gLj;jg;gl;l Copau;fspd; Kjd;ik juTfspd; fsQ;rpaj;ij 

toq;Fk; nkd;nghUshFk;. HRISKiwikahdJCopau;fs;njhlu;ghd jfty;fis Nrkpj;J 

mtw;iw nraw;gLj;jp kw;Wk; Copau;fspd; juTfspd; mbg;gilapy; mtu;fis 

epu;tfpg;gNjhL kdpjts eltbf;iffis nfhz;L elhj;Jtjw;F cjTfpd;wJ. mjhtJ 

kdpjts eltbf;iffshd Ml;Nru;g;G eltbf;if> tpz;zg;gjhu;fis epiwaply; 

eltbf;if kw;Wk; Copau;fspd; jdpg;gl;l tpguNfhitfs; guhkupj;jy; kw;Wk; Copau;fs; 

Ntiyf;F r%fkspf;Fk; Neuk; kw;Wk; tUif gjpTfs;Kfhikj;jtk;> rk;gs 
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fzpg;gPLfs;  kw;Wk; Mz;LWjp Copau; nray;jpwd; kjpg;gPLfs; Nghd;w nray;ghLfisr; 

,yFthf nra;tjw;F trjpfis toq;FfpwJ. 

 

2 ,lg;ngau;T Kfhikj;Jt jfty; eilKiw(LMIS) /,Ug;G fl;Lg;ghl;L eilKiw 

,lg;ngau;Tmy;yJ jskl;lKfhikj;Jt jfty; mikg;G (LMIS) vd;gJ,lg;ngau;T 

Kfhikj;Jt mikg;gpd; midj;J kl;lq;fspypUe;Jk; juit xUq;fpizj;J > gFg;gha;T 

nra;J> mtw;iw nrt;itghu;j;J juTfis vy;yh kl;lq;fspYk; ntspaPL nra;tJld; 

mt; juTfis nfhz;L KbTfis vLf;fTk; epWtdj;jpd;; tpepNahfr; rq;fpypia 

epu;tfpf;fTk; gad;gLfpwJ. 

LMIS juT $Wfspy; ifapYs;sapUg;G>el;lq;fs;; kw;Wk; rupnra;jy;> Efu;T> 

Nfs;tp>tpepNahfk;>Vw;Wkjp epiyfs;>topfhl;ly; jpl;lkply; kw;Wk; nghUl;fspd; tpepNahf 

fpuak; gw;wpa jfty;fs; Nghd;wit  cs;slq;fp fhzg;gLfpd;wd.. 

 

3 epjp fzf;fpay; eilKiw mikg;G 

epjpf; fzf;fpay; eilKiwahdJ xU Fwpg;gpl;l fhyg;gFjpapy; tzpf eltbf;iffspd; 

tpisthf Vw;gLk; vz;zw;w jfty; kw;Wk; juTguptu;j;jidfisg; gjpTnra;jy;> 

RUf;fkhff; $Wjy; kw;Wk; mwpf;ifapLjy; eltbf;ifapy;<LgLtij Fwpf;fpd;wJ.  

,e;j guptu;j;jidfs; RUf;fg;gl;L epjp mwpf;iffs; Mf vLj;Jiuf;fg;gLfpd;wd. ,t; 

epjp mwpf;ifahdJ tUkhdf;$w;W, epjpepiyik$w;W kw;Wk; 

fhRg;gha;r;ry;$w;Wvd;gdtw;iw cs;slf;fp fhzg;gLtJld;, ,it Fwpj;j 

fhyg;gFjpf;fhd epWtdj;jpd; epjp epiyikia vLj;Jiuf;Fk; fUtpahf 

fhzg;gLtNjhL ,jid mbg;gilahf nfhz;Nltzpfj;jpd; gFg;gha;T eilKiwfs; 

kw;Wk; epWtdj;jpd; je;jpuTgha KbTfs; vLf;fg;gLfpd;wd. 

 

4 tpepNahfr; rq;fpyp Kfhikj;Jt mikg;G (SCMS) 

tpepNahfr; rq;fpyp Kfhikj;Jt mikg;G vd;gJ nghUl;fs; kw;Wk; Nritfspd; KO 

cw;gj;jp Xl;lj;ijAk; ifahSfpd;w Kiwik MFk;>mjhtJ ,Ug;nghd;wpd; 

%yg;nghUl;fs; $WfspypUe;J njhlq;fp ,Wjp ,Ug;G my;yJ EfUk; gz;lkhf 

Efu;Nthiu nrd;wilAk; tiuapyhd eilKiwia Fwpf;fpd;wJ. epWtdkhdJ ,t; 

eilKiwia tpepNahfj;ju;fs; kw;Wk; nfhs;tdthsu;fis nfhz;l XU tpepNahf 

rq;fpypahf ,izg;gfkhf epyTfpd;wJ.. 

 

5 cw;gj;jp kw;Wk; cw;gj;jp jfty; eilKiw mikg;G 

cw;gj;jp kw;Wk; cw;gj;jp mikg;Gfs; Mil cw;gj;jp trjpfspd; jpl;lkply;> Nkk;ghL 

kw;Wk; guhkupg;G eltbf;iffis ifahSfpd;wd. ,J cw;gj;jp ,yf;Ffis 
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miltjw;F cjTtNjhL nghUl;fis Nrkpf;fTk;mj;Jld; fpilf;f$ba cw;gj;jpg; 

nghUl;fs; kw;Wk; cw;gj;jpf;fhd cgfuz trjpfs;>%yg;nghUl;fs; kw;Wk; kdpjciog;G 

my;yJ kdpj tsq;fspd; jpl;lkply eltbf;iffspYk; gq;fspg;G nra;fpd;wd. 

 

6 Kfhikj;Jt jfty; mikg;Gfs; 

cau;kl;l epu;thfj;jpd; nfhs;iffs; kw;Wk; cj;juTfspd;gb eLj;ju kl;l  

Kfhikahsu;fs; epWtj;jpid jpl;lkpl;L nfhz;L elhj;Jfpd;wdu;. mt;thwhd 

re;ju;gq;fspy; nraw;ghl;L mwpf;iffs; cau;kl;l mjpfhupfSf;F toq;fg;gLfpd;wd. 

mjhtJ Mil Vw;Wkjp epWtdj;jpy;Mil Vw;Wkjp jutwpf;ifs;cw;gj;jp Fwpj;J 

,ae;jpuq;fs; kPjhd nryTfs;;> %yg;nghUl;fSf;fhd nryTfs; Nghd;w mwpf;iffis 

Fwpj;j fhy ,ilNtisf;F jahupf;g;gLtij Fwpf;fyhk;. 

 

7 cjtp jPu;khdeilKiwfs; 

mjhtJ Fwpj;j njhopiy gFjpNeu XJf;PL Kiwaapy;gfpu;e;J nra;Ak; NghJ mjpcr;r 

Copau;fs; xt;nthU XJf;fPL NeugFjpf;Fk; XJf;g;gLfpd;wd. ,jd;%yk; mtu;fsJ 

cw;gj;jp vy;iyapd; mbg;gilapy; KbTfs; vLf;fg;gLfpd;wd. 

 

8 tzpf epGzu; mikg;Gfs; 

tzpf eltbf;ifapy;cs;s Kuz;ghLfis fz;lwptNjhL>Copau;fspd; Kftbtj;jpid 

Vw;Wf;nfhs;sg;gl;l irif milahskhf gad;gLj;jp Copau; tUif gjpNtl;L 

juTfis G+u;j;jp nra;jiyFwpf;Fk;. 

 

9 epu;thf jfty; Kiwik mikg;Gfs; 

njhopw;rhiyfspd; tpupthf;fk; kw;Wk; %Nyhgha KjyPLfspd; kPjhd tUkhdk; Nghd;w 

KbTfspw;F cau; epu;thfj;jpw;FcjTjy;. 

10 epWtdj;jpd; juT xUq;fpizg;G ts jpl;lkply; (ERP) mikg;Gfs; 

epWtdj;jpy; nrq;Fj;J kw;Wk; fpilkl;lj;jpy; ,aq;Fk; mikg;Gfis ntt;NtW 

nray;ghLfSldhd njhFjpfSld; ,izf;f cjTjy;. 

 

11 mYtyf jd;dpaf;f Kiwikfs; 

jpdrup mYtyfg; gzpfshd Nfhg;GfSf;F nfhLf;fg;gLk; xg;GWjpfs; kw;Wk; 

nfhs;tpid mYtyf fl;lisfis ngWjy; Nghd;wit jd;dpakhf;Fjy;. 

 
(nkhj;jk; 10 Gs;spfs;) 
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tpdh 05 ,w;fhd gupe;Jiuf;fg;gl;l tpilfs;:  
   
mj;jpahak; 04 – jfty; Kiwikf;fhd newpKiw, r%f kw;Wk; rl;l #oy; 

(a) 

(1) Facebook / Meta 

(2) Instagram 

(3) Twitter 

(4) QZone 

(5) Tumblr 

(6) LinkedIn 

(7) Youtube 

(04 Gs;spfs;) 

 
(b) 

1. Nfhg;GSf;fhd fsthliy jLf;Fk; Kfkhf tYthd flTr;nrhw;fisg; 
gad;gLj;j Ntz;Lk; 

2. ,izaj;jpy; jkJ epfo;epiy fzf;Ff;F gf;fj;jpw;F cl;gpuNtrpg;gjw;F ,uz;L 
fhuzpfs; nfhz;l EioT mq;fPfhu Kiwikia gad;gLj;Jjy.; 
mjhtJ,izaj;jpy; cq;fSf;nfd xJf;fg;gl;l fzf;F $w;Wf;F gpuNtrpg;gjw;F 
flTr;nrhy; mbg;gilapyhd fl;Lg;ghl;L tiuaiwkl;Lk; NghJkhd ghJfhg;G 

fUtpahf fUjhky;SMSAlert  xg;gha;T KiwiaAk; ,izj;J nraw;gLkhW 
fzf;Ffis tiuaiw nra;jy;. 

3. flTr;nrhw;fs; kw;Wk; EioT mq;ffhuP tpguq;fis ahUf;Fk; njuptpf;f Ntz;lhk; 
vd typAWg;gLfpd;wJ. 

4. Fwpj;jfhy ,ilntspf;F mikthf  flTr;nrhw;fs; jtwhky;khw;wg;gly; 
Ntz;Lk; vd typAWj;jg;gLfpd;wJ. 

5. gP\pq; Nkhrbfspy;[hf;fpuijahf ,Uj;jy; 

6. gy gbKiw epiy ghJfhg;G KiwfisifahSjy; 

7. nghJ fzpdpfspy; r%f tiyg;gpd;dy; fzf;ifg; gad;gLj;jhky; 
,Uf;ftypAWj;Jjy;. 

(04 Gs;spfs;) 
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(c) 

1 r%f Clfq;fs;/,iza tiyaikg;GfSf;F gad;ghl;lhsufs;; mbikahf 

fhzg;gLfpd;wu; 

2 gad;ghl;lhsu;fs; vjpu;kiw mDgtq;fis re;jpf;f Neuplyhk; 

3 irgu; f;iuk; kpul;ly;fs;; (Cyber bullying) 

4 ,izajs fsthly; (Hacking) 

5 MNuhf;fpakw;w epj;jpiu Kiwfs; cly;eyg; gpur;rpidfis Vw;gLj;jyhk; 

6 ngha;ahd kw;Wk; jtwhd jfty;fisg; gug;GtJ %yk; r%ffyhr;rhuq;fis 

ghjpg;gilayhk;. 

7 r%f tiyjs Clfq;fs; /tiyaikg;G; gpd;njhluy;fs; 

8 ed;kjpg;G ,og;gPL 

(02 Gs;spfs;) 

(nkhj;jk; 10 Gs;spfs;) 

tpdh 06 ,w;fhd gupe;Jiuf;fg;gl;l tpilfs;:  
 
mj;jpahak; 05 – jfty; Kiwikapd; kPJ njhopy;El;g Nghf;Ffspd; jhf;fk; 

(a) (i)  

ghupa jpwe;j epfo;epiy ghlnewpfs; (MOOCs) vd;gJ ,yj;jpudpay; fw;wypd; xU Gjpa 

topKiwahFk;.NkYk; ,J xU ,ytr ,iza mbg;gilapyhd njhiyJ}uf; fw;wy; 

jpl;lkhFk;> ,J mjpf vz;zpf;ifapyhd cynfq;Fk; gue;Js;s khztu;fSf;fhf 

tbtikf;fg;gl;Ls;sJ. 

 

MOOC fspd; rpwg;gpay;Gfs;: 

 Mu;tKs;s khztu;fs; jq;fs;; fzpdpapy; fw;gpj;jy; eltbf;iffs; my;yJ 

fw;wy; juTfis gjptpwf;fk; nra;a mDkjpf;fg;gLfpwhu;fs;. 

 MOOC fs; ,iza kw;Wk; njhiyJ}uf; fw;wy; trjpfis toq;Ffpd;wd> ,q;F 

tUiff;F gjpNtL tuk;Gfs; ,y;iy kw;Wk;  jpwe;j Nru;g;G Kiwfs; 

fhzg;gLd;wd. (EioTf;fhd jFjpfs; Njit ,y;iy). 

 gapw;rpg; gq;Nfw;Gf; fl;lzkhf vJTk; tR+ypf;fg;gLtjpy;iy. (Free of Charge) 

 fw;wy; eltbf;if uPjpahf ve;jtpj mOj;jq;fSk;; nfhLf;fg;gLtjpy;iy kw;Wk; 

Mrpupau;fs; ghlnewp njhlu;gpy; Neubahd Nkw;ghu;itapy; <Lglhjjd; fhuzkhf> 

,jd; ntw;wp tpfpjk; Fiwthf fhzg;gLfpd;wJ.. 

 ngUk;ghYk; FWfpa fhy fw;ifnewpfs;. 

 ,e;j fw;ifnewp Kiwfs; Fwpg;gpl;l rhd;wpjo;  toq;Fk;KfkhfTk my;yJ 

Copau; Ntiy tha;g;Gfs epkpj;jk;  my;yJ cau;fy;tp fw;ifnewpfis  
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Nkk;gLj;Jjy; kw;Wk; njhopy; Kd;Ndw;wj;jpw;fhd gbfshfTk; 

MOOCsgad;gLj;jg;gLfpd;wd. 

 xt;nthU MOOCfw;ifnewpAk;Fwpj;j fw;ifnewp njhFg;ghsiuAk; 

tbtikf;fg;gl;l ghlj; jsj;ijAk; cs;slf;fp fhzg;gLk;. 

 xt;nthU MOOC fw;ifnewpAk; gy;fiyfofq;fs; ClhfTk; my;yJ jdpahu; 

fw;ifnewp mikg;Gf;fs; ClhfTk; nfhz;lelhj;jg;gLtJld; ghlnewpf;fhd 

mbg;gil jsq;fs; kw;Wk; njhopEl;g cs;fl;likg;Gfis cs;slf;fp 

jahupf;fg;gLfpd;wd. NkYk; ghlnewp njhFjp EioT mDkjp gadhyp FwpaPLfs; 

kw;Wk; fw;wy; ntspaPLfs; toq;fg;gLfpd;wd. 

(04 Gs;spfs;) 

 

(ii) MOOCNritia toq;Fk; fy;tp jsq;fs;. 
 

(1) Coursera 

(2) Edx 

(3) Canvas 

(4) Udacity 

(02 Gs;spfs;) 

 
(b) epWtdq;fs; kPjhd “FinTech”  ,d; jhf;fk;. 
 

1 ,yFthd fl;lzr; nray;Kiw / nkhigy; fl;lzq;fs; 

FinTech gad;ghLfs; tzpfq;fspd; nfhLg;gdT eltbf;iffis ,yFthd Kiwapy; 

nraw;gLj;j cjTfpd;wJ.FinTech jPu;g;gdT Kiwfs; Efu;Nthu; kw;Wk; tzpfq;fs;  

gzk; kw;Wk; fld; ml;il mbg;gilapyhd nfhLg;gdT Kiwfis vspikgLj;JtNjhL  

Neuj;ijr; kpr;rg;gLj;Jk; nray;KiwfSf;F toptFfpd;wd. ngUk;ghyhd tzpf 

epWtdq;fs; jq;fsJ tzpf nraw;ghLfis Nkw;nfhs;tjw;F mjhtJ ifalf;f 

njhiyNgrp kw;Wk; jpwd;NgrpfSlhf nfhLg;gdT Kiwfis mwpKfg;gLj;jpAs;sd. 

cjhuzkhf digital wallets and Crypto Currencies , online banking app Nghd;wit 

gad;gLj;Jtjid Fwpf;Fk;. 

 

2 $l;l epjpaply; ,izajsq;fs; 

$l;l epjpaply; ,izajsq;fs;; Md kickstarter, GofundMe, and Patreon MfpaFinTech 

,d; tsu;r;rp gupdhkj;jpd; tpisthFk;. 
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3 NuhNgh MNyhrfu;fs; (Robo Advisors) 

NuhNgh MNyhrfu;fs; epjp MNyhrfu;fis Nghd;wtufshFk;. ,tu;fs; Fiwe;jgl;r kdpj 

jiyaPl;Lld; epjp MNyhridfs; kw;Wk; KjyPl;L Nkyhz;ik gw;wpa jfty;fis 

epfo;epiy %yk; toq;Ffpwhu;fs;. ,tu;fs;; b[pl;ly; epjp MNyhridfis fzpj 

tpjpfspd; kw;Wk; mjd; gbKiwfs; mbg;gilapy; toq;Ffpd;wd. ,JTk; xUtif  

Fin Tech Ehjdkhf fUjg;gLfpd;wJ. 

 

4 Insuretech 

Insuretech vd;gJ FinTech ,d; Gjpagupkhz jukpf;f gjpg;ghFk;> ,J fhg;GWjp  

Jiwapy; mjpfstpy; gad;gLj;jg;gLfpd;wJ. 

 

5 Fiwe;j fpuak; 

,d;W kf;fs; gad;gLj;Jk; gy ifalf;f njhiynjhlu;G rhjdq;fspy; epjpr; 

Nritfis ngw;Wf;nfhs;sf;$bajhf fhzg;gLfpd;wJ. mjhtJ jpwd;Ngrpfs; (smart 

phones)>kbf;fzdpfs; (Laptops)>FinTech Kiwik%yk;POS (Gs;sp tpgu 

tpw;gid)juTfis gad;gLj;jp tzpf nryTfis Fiwj;Jf; nfhz;L kjpEl;gkhd etPd 

gFg;gha;T Kiwikfis ifahz;L Fiwe;j nrytpy; rpwe;j thbf;ifahsu; Nkk;ghl;L 

eltbf;ifapy; <LgLjy;.  

 

6 r%f Clfq;fspy; %yk; FinTech nra;ag;glyhk; 

r%f Clfq;fs; kw;Wk; nkhigy; njhlu;Gfs; %yk; r%f tiyg;gpd;dy;fSld; 

tzpfj;ij xUq;fpizg;gJld; Gjpa jahupg;G nghUl;fis re;ijf;F mwpKfk; gLj;Jk; 

NghJmt; nghUs;uPjpahd thbf;ifahsu; tpUg;gq;fs; gw;wpa jftiyg; 

ngw;Wf;nfhs;sTk; kw;Wk; xt;nthU Efu;NthUlDk; ek;gfkhd cwTfis NgZtjw;Fk; 

cjTfpd;wJ. 

(04 Gs;spfs;) 
(nkhj;jk; 10 Gs;spfs;) 
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xU (01) fl;lha tpdh 
(nkhj;jk; 25 Gs;spfs;) 
 

tpdh 07 ,w;fhd gupe;Jiuf;fg;gl;l tpilfs;:  
 
(a) 
   mj;jpahak; 04 – jfty; Kiwikf;fhd newpKiw/ r%f kw;Wk; rl;l #oy 
yq;fh P̀j; jdJ nraw;ghLfis fzdp %ykhd ,yj;jpudpay; Kiwapy; 

tpupTgLj;Jtjw;F vz;zpdhu;. mjhtJ Nehahspapd; tptuq;fs;, NehahspfsplkpUe;J 

nw;Wf;nfhs;Sk; ngWtdTfs;, kUj;JtUf;fhd nfhLg;gdTfs;, njhiy njhlu;G 

rhjdq;fspd; fl;lzq;fs,; jpwl;lg;gl;l juTfis Nrkpf;Fk; Kiwik Nghd;w 

,yj;jpudpay; Kiwapy; Nrkpj;J itg;gjw;Fk; kw;Wk; gad;gLj;Jtjw;Fk; epWtdj;jpd; 

fhfpjhfp gad;ghl;ilf; Fiwf;fTk; ,t; njhopy;El;gk; cjTfpd;wJ. 

 Nehahspfspd; Ma;twpf;iffs; kw;Wk; kUe;J rPl;Lfis PDF mbg;gilapy; <nkapy; 

%ykhfNth my;yJ ];khu;l Nghd;fs; %yk; ngw;Wj;ju Kbjy;.mj;Jld; Njitf;F Vw;g 

Tablets rhjdq;fis cgNahfpj;jy; kw;Wk; kUj;Jtu;fSf;F Njitg;gLk; Ma;twpf;if 

kw;Wk; Mtzq;fis Cloud %yk;ghu;itaply; Nghd;w eltbf;iffs;. 

(03 Gs;spfs;) 
(b) 
 

mj;jpahak; 03 epWtdq;fspy; jfty; Kiwikfs; 
mj;jpahak; 05 – jfty; Kiwikapd; kPJ njhopy;El;g Nghf;Ffspd; jhf;fk; 

 

yq;fh P̀j; Cloud mbg;gilapyhd ,yj;jpudpay; Rfhjhu gjpTfs; Kfhikj;Jt 

Kiwikia gad;gLj;jy; (EHRMS) mikf;f KbAk;> ,J Kw;W KOjhd Nehahsp 

kw;Wk; kUj;JtufSf;fpilapy; xU b[ply; Kiwapy; gjpT itj;jpUf;Fk; Kiwik 

MFk;. EHRMS vd;gJ epfo;Neu epiyapy; Nehahspia ikakhff; nfhz;l gjpTfs; 

nfhz;l njhFg;ghFk;> mit kUj;Jtu;fSf;Nfh my;yJ mq;fPfupf;fg;gl;l 

gad;ghl;lhsu;fSf;Nfh jfty;fis cldbahfTk; ghJfhg;ghfTk; fpilf;fr; 

nra;fpd;wd. EHRMS %yk; Nehahspfspd; kUj;Jt kw;Wk; rpfpr;ir tuyhWfs;> Neha; 

mwpjy; jpl;lq;fs;> kUe;Jfs;> rpfpr;irj; jpl;lq;fs;> Neha;j;jLg;G kw;Wk; xt;thik 

gw;wpa juTfs;,fjpupapaf;f glq;fs; kw;Wk; Ma;tf kw;Wk; Nrhjid KbTfs; Nghd;w 

midj;Jtpj jfty;fisAk; ngw;Wf;nfhs;s KbAk;. 

 

 

 
 
 

gpupT - C 
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mj;jifa EHRMS  nray;gLj;j epWtdk; gpd;tUtdtw;iw cUthf;f Ntz;Lk;> 

1 Cloud –internet  mbg;gilapyhd vy;yhtif jPu;TfisAk; cs;slf;fpa 

nkd;nghUs; rhjdk; 

2 ehL KOtJk; cs;s midj;J kUj;Jt ikaq;fisAk; ,izf;Fk; tifapy; 

xUgue;j gFjpapyhd (WAN) kw;Wk;(Wired / Wireless) tiyaikg;ig 

nfhz;bUj;jy; 

3 xU xUq;fpize;j juTj;jsk; kw;Wk; Nehahspfspd; jdpj;jd;ikia cWjp 

nra;Ak; ,izajsq;fs; kw;Wk; Nrfupf;fg;gl;l midj;J juTfSf;Fk; 

,ufrpakhfTk; ghJfhg;ghf Ngzg;gly; kw;Wk; ikag;gLj;jg;gl;l mZfiy 

nfhz;bUj;jy; 

(03 Gs;spfs;) 
 
(c)  

mj;jpahak; 02 - jfty; njhopy;El;g cs;fl;likg;G  

1 td;jl;L jsk; 

jdpg;gl;l fzdpfs;> Nrtu; fk;g;A+l;lu;fs;> tiyaikg;G cgfuzq;fs; kUj;Jtkidfs; 

kw;Wk; juT Nrfupg;G ikaq;fspy; guhkupf;fg;gl;L Njitahd fzpdp trjpfis 

toq;Ffpd;wd. 

 

2 gad;ghl;L nkd;nghUs; / Mf;f Kiwik nkd;nghUs; ,aq;Fjsk;  

kUj;Jt ikaq;fs; kw;Wk; kUj;Jtkidfspy; fzpdpfis ,aq;Ftjw;Fk; kw;Wk; 

Mgp]; njhopw;ghLfis jpwikahf elhj;Jtjw;Fk; nghUj;jkhd nkd;nghUs;  ,af;f 

Kiwik NjitghL cs;sJ. 

 

3 f];lk]; gpy;l;  nkd;nghUs; / ng];Nghf; vg;gpypN~d; –  

,J Nehahsp kw;Wk; gzpahsu;fs njhlu;ghd jfty;fis ju tupirahf Nrkpj;J 

itf;fTk; Njitf;F Vw;g kPs ngw;Wf;nfhs;Sk Kfkhf cjTk; xU nkd;nghUs; 

tbtikg;ghFk;. ,J kpf ,yFthd Kiwapy; gadgLj;j $ba tifapy; 

tbtikf;fg;gl;Ls;sJ. 

 

4 WAN tiyaikg;G 

tau; my;yJ tau;ny]; (3G/4G) cau;ju  ,izajs tiyaikg;gpid gad;gLj;jp> 

kUj;Jtkidapd; tshfj;jpYs;s  midj;J ikaq;fisAk; kw;Wk;  Ma;tfq;fs; 

kw;Wk; khjpup Nrfupg;G epiyaq;fs; vy;ytw;iwAk;  kUj;Jtkidapd;  epfo;Neu jfty; 

gupkhw;wy; njhopy; El;gj;Jld; ,ize;J tpiuthf nraw;gLtjw;F cjTfpd;w xU 
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,iza tiyaikg;G Kiwik WAN tiyaikg;G MFk;. ,jdhy; Jupj Nrit 

kl;Lkpd;wp epfo;Neu juTfis clDf;Fld; ngw;Wf;nfhs;s $bajhf fhzg;gLk;. 

 

5 juTj;js  Kfhz;ik Kiwikfs;; 

,J ,izaj;jpd; %yk;; juTfis ikg;gLj;jg;gLj;jp mikag;ngw;w juTj;jskhFk;. 

NkYk; ,J ,yj;jpudpay; RfhjhujuT Kfhikj;Jt mikg;Gld; ,izf;fg;gl;bUg;gjhy;; 

(EHRMS)  Nrfupf;fg;gl;l juTfshdJ ikag;gFjp Clj;jpy; Nrkpj;J itf;g;gLtjhy; 

,yFthf juTfis ngw;Wf;nfhs;StJld; mjid Kiwahf guhkupf;fTk; KbAk;. 

 

6 ,izajsq;fs; / nkhigy; %yk; juTg;gad;ghL  

,izajsq;fs; kw;Wk; vg;gspNf~d;fs; thapyhf juTfs; fhzg;gLtjhy;>   

kUj;Jtu;fs; kw;Wk; Nehahspfs; jq;fs; tPl;L fzpdpfs; kw;Wk; my;yJ jpwd; Ngrp ( 

];khu;l; ifalf;fnjhiyNgrpfs;) %yk; Njitg;gLk; jfty;is njhiytpypUe;jNghJk; 

ngw;Wf;nfhs;syhk;. 

 

7 epWtd ts Kfhik jpl;lkply;(ERP) nkd;nghUs; 

epWtdj;jpd; gy;NtW nray;ghl;L jfty; Kiwikfs; kw;Wk; kpd;dZ Rfhjhu 

gjpTfis ghJfhj;jy;. 

 

8. juTj;js mikg;gjw;fhd fpsTl; cs;fl;likg;G MdJ gad;gLfpd;wJ 

 

  9. ,iza jsq;fs; 

,J epWtdq;fspd; nghJthd tiyaikg;G cs;fl;likg;gpd; kw;nwhU gFjpahFk;> ,J 

Njitahd td;nghUs; kw;Wk; nkd;nghUs; cl;fikg;G cs;slf;g;gl;Ls;sd. 

 

10. MNyhrid kw;Wk; mikg;G xUq;fpizg;G Kiwik 

nkd;nghUs; xUq;fpizg;G vd;gJ Gjpa cs;fl;likg;G Vw;fdNt cs;s mikg;Gld; 

rPuhf ,aq;Ftij cWjp nra;Ak; nray;Kiwfs; MFk;. 

(08 Gs;spfs;) 
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(d) 
mj;jpahak; 02 jfty; njhopy;El;g cs;fl;likg;G  

1 Kd;gjpT mk;rq;fs; 

,e;j mk;rk; kUj;Jtu;fspd; re;jpg;Gfs;> Nrhjidfs; my;yJ tPbNah MNyhridfis 

Kd;gjpT nra;aTk; kw;Wk; Mk;Gyd;i] Kd;gjpT nra;aTk; mDkjpf;fpwJ. Kd;gjpT 

mk;rq;fs; Nehahspfs; jq;fs; kUj;Jtuplk; vd;d re;jpg;Gfs; cs;sd my;yJ 

Nrhjidfs; cs;sd vd;gij tpiuthfg; ghu;f;f mDkjpf;f Ntz;Lk;. kUj;Jtu;fs; 

kw;Wk; Nrhjid ikaq;fs; jq;fs; Kd;gjpT nra;ag;gl;l ehl;fis ghu;f;fTk;> 

mtu;fspd; tutpUf;Fk; re;jpg;Gfis tpiuthfg; ghu;f;fTk; kw;Wk; mtrpa Njit 

epkpj;jk; Kd;gjpT ,Ug;ig khw;wTk; KbAk;. 

2 epfo;Neu juTfis GJg;gpj;jy; 

Rfhjhu Nritia nghWj;j tiuapy; ,t; mk;rkhdJ Kf;fpa rhjdkhf 

fhzg;gLfpd;wJ. ,e;j trjpfs; %yk; Nehahspfspd; cly;epiyapy; Vw;gLk; khw;wq;fs; 

gw;wpa juTfs; GJg;gpf;g;gLk; ,jdhy; kUj;Jtu;fs; jq;fs; Nehahspfs; gw;wpa epfo;Neu 

jfty;fis ngWtJld; NehahspfSf;F rpwe;j NritiaAk; ngw;W juKbAk;. mj;Jld;  

Nehahspfs; jq;fsJ gupNrhjid mwpf;iffis Neubahf jpwd;Ngrpapd; nkhigapy; vg; 

Fwpfhl;bfs; %yk; Neubahf ghu;itaplKbAk;. (,uj;jk;> rpWePu; Nghd;w gupNrhjidfspd; 

mwpf;iffs;)  

3 fl;lz xUq;fpizg;G 

Rfhjhu Nrit  fl;lz xUq;fpizg;G njhopEl;gkhdJ kUj;Jt Kd;gjpTfl;lzq;fs;  

MNyhrid NritfSf;fhd fl;lzq;fs; kw;Wk; fldl;il %ykhd nfhLg;gdTfs; QR 

nfhLg;gdTfs;; Nghd;w kUj;Jt NritfSf;F gzk; nrYj;Jtjw;fhd trjpfis 

toq;FfpwJ. NkYk; kUj;Jtrhiyapy; mDkjpf;fg;gl;l cs; Nehahsps; jq;fSila 

kUj;Jt miw kw;Wk; ,ju nryTfis ,t;trjpfs; %yk nrYj;jyhk; mj;Jld; ;  

kpd;dZ tpiyg;gl;bay;fisAk; ngw;Wf;nfhs;s KbAk;. 

4 Kd;Ndw;wf; fz;fhzpg;G 

Nehahspapd;  Nehapd; jPtpuj;jpYs;s Kd;Ndw;wj;ijf; fz;fhzpg;gJ. kw;Wk; 

kUj;Jtu;fs; jq;fs; Nehahspapd; ,jaj; Jbg;G> ,uj;j mOj;jk; my;yJ czTKiw 

Mfpatw;iw kjpg;gha;T nra;atJ gw;wpAk; fzpg;gpLtNjhL> Nehahspapd; cly;eyj;jpd; 

khw;wq;fisAk; fz;fhzpf;fpwhu;fs;. 

Nehahspfs; jq;fs; cly;epiyapy; Vw;gLk; khw;wj;ij mtjhdpf;fTk;  vt;thW 

mtu;fis mtu;fshfNt Nkk;gLj;jg;gLj;jp nfhs;sKbAk; vd;gijAk; njupe;J 

nfhs;tjw;F ,e;j Vg; cjTfpd;wJ. 

 



 

                                  18 (202) b[ply; #oypy; jfty; Kiwikfs; 
 

202/ISD 

5 mwptpg;Gfs; / vr;rupf;iffs; 

Nehahspapd;  Nehapd; jPtpuj;jpYs;s Kd;Ndw;wj;ijf; mtjhdpg;gJ epiwa   Rfhjhu 

njhopy;El;g Vg;fspd; xU Kf;fpa mk;rkhFk;. kUj;Jtu;fspd; tUiff;fhd 

epidT+l;ly;fs; my;yJ kUe;Jfis vg;NghJ vLj;Jf;nfhs;s Ntz;Lk; vd;gJ  

NehahspfSf;F FWQ;nra;jp my;yJ rkpQ;ir xypfs; %yk; czu;j;JtJ Nghd;wit 

kpfTk; cjtpahf tpopg;G+l;ly;fs; fhzg;gLfpd;wd. kw;Wk; rpwe;j tpsk;gu Rfhjhu 

njhFjpfs; gw;wp nra;jpfis toq;fTk; ,t; El;gk;; gad;gLfpd;wJ. 

6 Nehahspapd; jdpAupik mk;rq;fs; 

Nehahsu;fspd; jfty;fshdit jdpg;gl;litahfTk; mit ,ufrpakhfTk; Ngzg;gly; 

Ntz;Lk;. Nehahsp xUtupd; cly;eyghJfhg;G vd;W tUk;NghJ ,J kpfTk; Kf;fpakhd 

mkrkhf fUjgg;gLfpd;wJ. mj;Jld; NehahspfSf;fhd rpwg;G n`y;j;Nfu; nkhigy; 

Vg;]; mk;rq;fisAk; nfhz;bUfpd;wJ. 

7 jfty; mDg;Gjy; 

jfty; mDg;Gjy; NehahspfSf;F tpiuthd ftdpg;ig toq;FfpwJ. NehahspfSk; 

kUj;Jtu;fSk; xUtiunahUtu; vspikahf njhlu;Gnfhs;tJ> Nehahsp xU Rfhjhu 

trjp vy;iyf;Fmg;ghw;gl;l ntspapy;  ,Uf;Fk;NghJ> Nehahspf;Fk; kUj;JtUf;Fk; 

,ilNa ek;gpf;ifia tsu;g;gJ kl;Lky;yhky;> gadghl;lSUf;Fk;> nkd;nghUs; 

toq;FeUf;Fk; ,ilNa ek;gpf;ifia tsu;f;fpd;wJ. 

8 FWf;F rhjd mZfy;jd;ik 

re;ijapy; fpilf;fg;ngWk; gy;NtW rhjdq;fs; kj;jpapy; iOS kw;Wk; Android Nghd;w 

,af;f KiwikfSld; ,zf;fkhf fhzg;gLjy;. 

9 ,yj;jpudpay; kUe;Jr;rPl;L  

,yj;jpudpay; kUe;Jr;rPl;L; njhopy;El;g trjpahdJ kUj;Jtu; kw;Wk; Nehahspapd; 

Neuj;ij kpr;rg;gLj;JfpwJ. ,yj;jpudpay; kUe;Jr;rPl;L; mk;rkhdJ> kUj;Jtu;fis 

kUe;Jr; rPl;Lfis cUthf;fp mDg;Gtjw;Fk;> mtw;Wld; njhlu;Gila midj;J 

tptuq;fSlDk; mDkjpf;fpwJ. NkYk;> Nehahspapd; gupe;Jiuf;fg;gl;l kUe;Jfs; MdJ   

cs;Shu; kUe;jfq;fspy; fpilf;fpd;wjh vd tprhupf;Fk; mk;rKk; fhzg;gLfpd;wJ.  

10 fhnzhsp kUj;Jt MNyhrid Nritfs; 

Nehahsp Neubahf kUj;Jtrhiyf;F nrd;W kUj;Jtiu re;jpf;Fk; Kiwf;F gjpyhf 

tPbNah %yk; ,iza fhnzhyp %ykhf kUj;JtUila Nritia ngw;Wf;nfhs;Sk; 

KiwahFk;. ,J Nehahspfs; kw;Wk; kUj;Jtu;fs; ,UtUf;Fk; xU ftu;r;rpfukhd 

khw;wj;Jld; ghJfhg;ghd kUj;Jt KiwahFk;. ,e;j mk;rj;jpd; %yk; Nehahspfs; 
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fhj;jpUg;G miwfspy; Neuj;ij gy kzpNeuk; nrytopf;f Ntz;ba Njit Vw;glhJ. 

kw;Wk; mtu;fs; kUj;Jt ikaq;fSf;F nrd;W ePz;l Neuk; fhj;jpUg;gJ 

jtpu;;g;gLfpd;wJ. NkYk; $l;lq;fshf kf;fs; kUj;Jtkidfspy; FtptJ 

jLf;fg;gLfpd;wJ. 

(08 Gs;spfs;) 

(e) 

mj;jpahak; 02 - jfty; njhopy;El;g cs;fl;likg;G  
 
(1) Ntfk; kw;Wk; mstpLjy; 

(2) Nrkpf;fg;gLk; jutpd; nfhs;ssT 

(3) juTfspd; mikg;G 

(4) juTfis mZFtjw;F vLj;Jnfhs;sg;gLk; fhyk; kw;Wk; mZFk; Kiw 

(5) ghJfhg;G kw;Wk; ghJfhg;G Kiwikfs;  

(6) juT khjpupahf;fk; 

(7) gy juTj;jsq;fSf;fhd Nehf;fk; 

(8) fpuak; kw;Wk; epiyj;jjd;ik 

(03 Gs;spfs;) 

(nkhj;jk; 25 Gs;spfs;) 

 

 

 

 

 

 

  

gpupT C KbT 
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Notice:  

 
These answers complied and issued by the Education and Training Division of AAT Sri Lanka constitute 

part and parcel of study material for AAT students.  

 

These should be understood as Suggested Answers to question set at AAT Examinations and should not 

be construed as the “Only” answers, or, for that matter even as “Model Answers”. The fundamental 

objective of this publication is to add completeness to its series of study texts, designs especially for the 

benefit of those students who are engaged in self-studies. These are intended to assist them with the 

exploration of the relevant subject matter and further enhance their understanding as well as stay relevant 

in the art of answering questions at examination level. 
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