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kl;lk; II guPl;ir – [_iy 2024 

(Level II  Examination – July 2024) 

gupe;Jiuf;fg;gl;l tpilfs;; 
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gjpide;J (15) fl;lha tpdhf;fs; 
(nkhj;jk; 25 Gs;spfs;) 

 

tpdh 01 ,w;fhd gupe;Jiuf;fg;gl;l tpilfs;:  
 
1.1 (3) 1.6 (4)   1.11 rup 

1.2 (2) 1.7 (1)  1.12 rup 

1.3 (3) 1.8 (4)  1.13 jtW 

1.4 (4) 1.9 (2)  1.14 rup 

1.5 (2) 1.10 (3)  1.15 jtW 

   
 

tpdh 1.1 – 1.10 - (xt;nthd;wpw;Fk; 02 Gs;spfs; tPjk; ,20 Gs;spfs;) 
tpdh 1.11 – 1.15 - (xt;nthd;wpw;Fk; 01 Gs;spfs; tPjk; , 05 Gs;spfs;) 

 
(nkhj;jk; 25 Gs;spfs;) 

 

 
 
 
 

 
 
 
 
 
 
 
 
 

  

gFjp - A 

,yq;if fzf;fPl;L njhopEl;gtpayhsh;fs; fofk; 

gphpT II guPl;ir – [_iy 2024 

(202) b[pl;ly; #oypy; jfty; Kiwikfs; 

gupe;Jiuf;fg;gl;l tpilfs; 

 

gFjp A KbT 
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Ie ;J (05) fl;lha tpdhf;fs; 
(nkhj;jk; 50 Gs;spfs;) 

 

tpdh 02 ,w;fhd gupe;Jiuf;fg;gl;l tpilfs;:  

mj;jpahak; - 1 : jfty; Kiwikfspd; vz;zf;fUf;fs; kw;Wk; jfty; Kiwikfspd; 
jhf;fk; 

(a)  
 juT jfty; 

 

rhu;e;jpUf;Fk; 

jd;ik 

juT vd;gJ rPu;gLj;jg;glhj 

tpguq;fs; kw;Wk; Gs;sptpguq;fs; 

MFk;> mit xOq;fikf;fg;glhj> 

nrayhf;fg;glhj kw;Wk; mtw;wpd; 

nrhe;j R+oy; kw;Wk; nghUsw;W 

,Uf;Fk;. juT mjd; kpfTk; %y 

epiyapy; RahjPdkhdJ. 

jfty; vd;gJ gadUf;Fg; nghUs; 

jUk; tifapy; nrayhf;fg;gl;l> 

xOq;fikf;fg;gl;l my;yJ 

fl;likf;fg;gl;l juitf; 

Fwpf;fpwJ. jfty; juT rhu;e;jJ. 

jPu;khdnkLg;gjpy; 

mjd; gad;ghL 

juT>nghJthf> jPu;khdnkLg;gjw;F 

rpwpjsthfNt Neubahfg; 

gad;gLj;jg; gLfpwJ. Vnddpy; 

mJ jPh;khdq;fis Nkw;nfhs;s 

Njitahd fl;likg;G my;yJ 

R+oiyf; nfhz;bUg;gjpy;iy. 

mjd; %y ,ay;G fhuzkhf> 

jPh;khdnkLg;gtu; juit mjd; 

cz;ik tbtj;jpy; Neubahfg; 

gad;gLj;jg;gLtjpy;iy> khwhf 

nrayhf;fg;gl;l jftypNyNa 

jq;fpAs;shh;. 

 

jfty; vd;gJ fl;likf;fg;gl;l 

topfspy; toq;fg;gLk; juT 

MFk;> nghJthf 

mu;j;jKs;sjhf> R+o;epiyfis 

kjpg;gPL nra;J> tpisTfis 

Kd;dwptpj;;J kw;Wk; 

nray;ghl;bd; tpisTfisj; 

Nju;e;njLg;gJ gw;wpa 

Ez;zwpit toq;Ffpd;wjhf 

mikfpd;wJ. jftyhdJ 

njspthdjhf> RUf;fkhdjhf> 

R+oikthdjhf kw;Wk; 

nghUj;jkhdjhff; 

fhzg;gLtjhy;   

jPh;khdnkLf;Fk; nray;ghl;by; 

mJ Neubahfg; 

gad;gLj;jg;gLfpwJ>  

(04 Gs;spfs;) 
 

(b) 

(i)  tpguzj;jpy; vLj;Jf;fhl;lg;gl;l jftypd; jug; gz;G> “fhyk; jtwhik”MFk;. 
 

(01 Gs;spfs;) 

gFjp - B 
 



 

                            3     (202) b[ply; #oypy; jfty; Kiwikfs; 
  
202/ISD 

(ii) fhyk; jtwhik vd;gJ Njitahd Neuj;jpy; jfty; fpilg;gijf; Fwpf;fpwJ> mJ 

rupahd Neuj;jpy; toq;fg;gLtij cWjp nra;fpwJ. ,y;iynadpy;> jPh;khdnkLf;Fk; 

nray;Kiw jhkjkhfyhk; kw;Wk; jfty; tof;fw;Wg; Nghfyhk;. juT Nrfupg;Gf;Fk; 

jfty; nrayhf;fj;jpw;Fk; ,ilNa Neu ,ilntsp ,Ug;gjhy;> ,e;j Neu 

,ilntspiaf; Fiwf;f ehk; vq;fshy; Kbe;j midj;ijAk; nra;a Ntz;Lk;. 

(02 Gs;spfs;) 
 

(c) 
 
fPNo gl;bayplg;gl;Ls;s VNjDk; ,uz;L Gs;spfis tpsf;fpdhy;> 03 kjpg;ngz;fis 

ngw KbAk;. 

 juit gFg;gha;T nra;tjw;fhd Nkk;gl;l gFg;gha;Tf; fUtpfs; - njhopy;El;gkhdJ 

mjpetPd juT gFg;gha;Tf; fUtpfs; kw;Wk; nkd;nghUis mwpKfg;gLj;jpAs;sJ> 

,J ghupa mstpyhd juit tpiuthfTk; jpwikahfTk; nrayhf;f epWtdq;fSf;F 

cjTfpwJ. Kd;fzpg;G gFg;gha;T> ,ae;jpu fw;wy; kw;Wk; nraw;if Ez;zwpT (AI) 

Nghd;w fUtpfs; iffshy; Nkw;nfhs;s fbdkhd tbtq;fs;> Nghf;Ffs; kw;Wk; 

Ez;zwpTfis milahsk; fhz cjTfpd;wd. 

 jd;dpaf;f jPh;khdnkLf;Fk; nray;Kiwfs; - AI MdJ rpy jPh;khdnkLf;Fk; 

nray;Kiwfis jhdpaf;fkhf;Ftjw;Fg; gad;gLj;jg;glyhk; kw;Wk; kdpjdhy; 

Nkw;nfhs;s Kbahj Ez;zwpit toq;f KbAk;. 

 jfty;njhlu;G jsq;fs; - njhopy;El;gkhdJ tPbNah - khehL> cldb-nra;jp 

mDg;Gjy; kw;Wk; $l;Lj; jsq;fs; (e.g: Microsoft Teams, Slack) Nghd;w gy;NtW 

jfty; njhlu;G kw;Wk; xj;Jiog;Gf; fUtpfis mwpKfg;gLj;jpAs;sJ. ,e;j 

fUtpfs; FO cWg;gpdu;fspilNa mtu;fspd; ngsjPf ,Ug;gplj;ijg; 

nghUl;gLj;jhky; gaDs;s jfty;njhlu;Gf;F cjTfpd;wd. 

 gfpug;gl;l juT fsQ;rpaq;fs; - Kfpy; mbg;gilapyhd Nrkpg;gf jPu;Tfs; FOf;fis 

juT kw;Wk; Mtzq;fis jilapd;wp mZfTk; gfpuTk; toptFf;fpwJ. ,J 

midj;J mf;fiwAilNahh;fSk; xNu jftiy mZFtij cWjpnra;fpwJ kw;Wk; 

jPh;khdnkLf;Fk; nray;KiwfSf;Fk; kpfTk; jpwk;gl gq;fspf;fpd;wJ. 

 mjpfupj;j xj;Jiog;G - Nkk;gLj;jg;gl;l jfty; njhlu;G fUtpfs; FO cWg;gpdu;fs; 

kw;Wk; Jiwfs; kj;jpapy; rpwe;j xj;Jiog;ig Cf;Ftpf;fpwJ. ,e;j $l;L cs;sPL 

ngUk;ghYk; ed;F cWjpahd kw;Wk; jftywpe;j KbTfSf;F toptFf;fpd;wJ. 

 newpg;gLj;jg;gl;l nray;Kiwfs; - gfpug;gl;l juTf; fsQ;rpaq;fs; kw;Wk; $l;Lj; 

jsq;fs; gzpg;gha;Tfis newpg;gLj;Jfpd;wd> jftiyr; Nrfupf;f kw;Wk; 

gug;Gtjw;Fj; Njitahd Neuj;ijf; Fiwf;fpd;wd> NkYk; Kaw;rpfspd; efy;fisj; 
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jtpu;f;f cjTfpd;wd. ,e;j nray;jpwd; tpiuthd kw;Wk; xUq;fpize;j 

jPh;khdnkLf;Fk; nray;KiwfSf;F cjTfpd;wJ. 

 Kd;Dzh;Tfs; kw;Wk; vjph;T$wy;fs;; - ,ae;jpu fw;wy; Nghd;w El;gq;fs; tuyhw;Wj; 

juit gFg;gha;T nra;tjw;Fk; vjpu;fhy epfo;Tfis Kd;dwptpg;gjw;Fk; 

gad;gLj;jg;gLfpd;wd. ,J rhj;jpakhd mghaq;fisf; fz;lwpaTk;> Njitia 

Kd;dwptpf;fTk; kw;Wk; ts xJf;fPl;il Nkk;gLj;jTk; cjTfpd;wJ. 

 (03 Gs;spfs;) 

(nkhj;jk; 10 Gs;spfs;) 

 

tpdh 03 ,w;fhd gupe;Jiuf;fg;gl;l tpilfs;:  

mj;jpahak; - 02 : jfty; njhopy;El;g cl;fl;likg;G 

 
(a) 

i. nraw;ghl;L Kiwik (Operating System) - Windows, Linux, Apple Mac OS 

ii. epWtd nkd;nghUs; nraypfs; (Enterprise Software Applications) - SAP, Oracle ERP, 

Microsoft Dynamics 365, Veeqo, Blue Lotus 360, Odoo 

iii. juT KfhikAk; Nrkpg;Gk; (Data Management and Storage) - Oracle Database, MySQL, 

PostgreSQL, MongoDB, Microsoft SQL Server, Sybase, Microsoft SQL, Apache-Hadoop, 

AWS, MS Azure, Google Drive, i cloud 

(03 Gs;spfs;) 
 

(b) 

thbf;ifahsu; cwT Kfhikj;Jt (CRM) KiwikfshdJ midj;J 

thbf;ifahsu;fspd; jfty;fisAk; xOq;fikj;J kw;Wk; mZff;$ba tifapy; 

itj;jpUg;gjw;fhf juTj;jsq;fisg; gad;gLj;Jfpd;wd. tzpfq;fs; njhlu;G tpguq;fs;> 

Kd;ida nfhs;tdT njhlh;ghd jfty;fs; kw;Wk; tpUg;gj;Nju;Tfs; Nghd;w tpguq;fis 

xNu ,lj;jpy; Nrkpf;f KbAk; vd;gNj ,jd; nghUshFk;.  

 

xU epWtdj;jpy; CRM je;jpNuhghaj;ij epWTtjw;F juTj;jsq;fs; mtrpakhfpd;wJ. 

xU CRM je;jpNuhghakhdJ thbf;ifahsu; jftiyg; ngWjy; kw;Wk; Nrkpg;gijf; 

cs;slf;Ffpd;wJ> ,J juTfSf;fpilNaahd njhlh;Gfis Kfhik nra;a 

toptFf;fpwJ. rupahf tifg;gLj;jg;gl;l jftyhdJ re;ijg;gLj;jy; jfty; 

njhlu;Gfspd; Kf;fpa mk;rq;fis Nkk;gLj;j toptFf;fpwJ. 

 
(04 Gs;spfs;) 
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(c)  

fPNo gl;bayplg;gl;Ls;s %d;W Gs;spfisf; Fwpg;gpLtJ 03 kjpg;ngz;fis ngWtjw;F 
NghJkhdJ. 
  
1. mZff;$ba jd;ik 

2. nryT Nrkpg;G 

3. ghJfhg;G 

4. ,lh; kPl;G 

5. Nkk;gLj;jg;gl;l xj;Jiog;G 

6. jd;dpaf;fk; 

 (03 Gs;spfs;) 

(nkhj;jk; 10 Gs;spfs;) 

tpdh 04 ,w;fhd gupe;Jiuf;fg;gl;l tpilfs;:  
mj;jpahak; - 03 : epWtdq;fspy; jfty; Kiwikfs; 

 
(a) 
fPNo gl;bayplg;gl;Ls;sgb RUf;fkhf xt;nthd;wpd; Nehf;fj;Jld; %d;W Kfhikj;Jt 

jfty; Kiwikfisf; Fwpg;gpLtJ> 06 kjpg;ngz;fis miltjw;F NghJkhdJ. 

1. ,Ug;G Kfhikj;Jt Kiwik - ,Ug;G kl;lq;fis jpwikahf epu;tfpf;fTk; 

fl;Lg;gLj;jTk;> itj;jpUf;Fk; nryTfisf; Fiwf;fTk;> cw;gj;jpf; fpilg;gdit 

cWjp nra;aTk; ,Ug;G Kfhikj;Jt KiwikahdJ gad;gLj;jg;glyhk;. 

2. kdpj tsj; jfty; Kiwik (HRIS) - HRIS MdJ HR nray;Kiwfis 

newpg;gLj;jTk;> Copah; Kfhikia Nkk;gLj;jTk; kw;Wk; Copah;; jpl;lkpliy 

Nkw;nfhs;sTk; gad;gLfpwJ. 

3. thbf;ifahsu; cwT Kfhik (CRM) Kiwik - thbf;ifahsu; jpUg;jpia 

Nkk;gLj;jTk;> tpw;gid nray;Kiwfis Nkk;gLj;jTk; kw;Wk; tYthd 

thbf;ifahsu; njhlh;Gfis cUthf;fTk; CRM gad;gLj;jg;gLfpd;wJ. 

4. tpw;gidj; jfty; Kiwik (SIS) - tpw;gidj; jfty; Kiwik> tpw;gid 

nray;jpwidf; fz;fhzpf;fTk; gFg;gha;T nra;aTk;> Njitia Kd;dwptpf;fTk;> 

tpw;gid cj;jpfis Nkk;gLj;jTk; gad;gLfpd;wJ.  

5. ghjPl;L Kiwikfs; - midj;J ePz;l fhy kw;Wk; FWfpa fhy epjp jfty; 

NkNyhl;lq;fisg; ngwKbAk;. 

6. re;ijg;gLj;jy; jfty; Kiwik - re;ijg;gLj;jy; jdpg;gl;l gad;ghL MkIS 

Muk;gpf;fg;gl;l fle;j kw;Wk; jw;Nghija gpur;rhuq;fspd; nray;jpwidg; gw;wp 

mwpf;ifaplTk;> NkYk; mtw;wpypUe;J fw;Wf;nfhz;l ghlq;fisg; gad;gLj;jp 
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vjpu;fhy re;ijg;gLj;jy; gpur;rhuq;fisj; jpl;lkplTk; cjTfpd;wJ. 

7. tzpf Ez;zwpT Kiwik - Nrfupf;fg;gl;l jpfjp kw;Wk; jftypd; mbg;gilapy; 

tzpfj; jPh;khdq;fis vLf;f BIS gad;gLj;jg;gLfpd;wJ. 

8. tpw;gid Copah; jd;dpaf;f Kiwik - tpw;gidr; nray;ghLfspy; <LgLk; gy 

gzpfis jd;dpaf;fkhf;Fk; CRM mikg;gpd; xU rpwg;Gf; $W ,JthFk;. 

9. mwpT Kfhikj;Jt Kiwik (KMS) - xU KMS ,d; Nehf;fkhdJ> epWtdj;jpd; 

jfty; kw;Wk; jPu;Tfspd; %yq;fis gzpahsu;fs; mZFtjw;F cjTtjhFk;. 

10. epjpf; fzf;fpay; Kiwik (FAS) - MIS ,d; ,e;jg; gFjpahdJ> epjp kw;Wk; 

fzf;fpaYld; njhlh;Gila mjhtJ nrYj;j Ntz;ba fzf;Ffs; kw;Wk; 

ngwNtz;ba fzf;Ffs; Nghd;w fzf;fpaiyf; ifahSk; jpizf;fsq;fSf;F 

gad;gLfpd;wJ. 

11. tpepNahfr; rq;fpyp Kfhikj;Jt Kiwik (SCM) - nghUl;fis nfhs;tdT 

nra;tjpy; ,Ue;J nghUl;fis mDg;GtJ tiu midj;J topfspYk; tsq;fs;> 

%yg;nghUl;fs; kw;Wk; Nritfspd; efh;Tfisf; fz;fhzpf;f cw;gj;jp 

epWtdq;fs; SCM I gad;gLj;Jfpd;wd. 

(06 Gs;spfs;) 
 

(b) 
juTr; nrayhf;fk; vd;gJ Gs;sptpgutpay;> fzf;fpay; kw;Wk; fzf;fPl;L El;gq;fisg; 

gad;gLj;jp gupha juTj; njhFg;GfspypUe;J tbtq;fs;> njhlu;Gfs; kw;Wk; gaDs;s 

jfty;fis milahsk; fhZk; xU nray;KiwahFk;. 

(02 Gs;spfs;) 
(c)  

fPNo gl;bayplg;gl;Ls;s ,uz;L juTr; nrayhf;f nraypfisf; Fwpg;gpLtJ> 02 
kjpg;ngz;fis miltjw;F NghJkhdJ. 
 
1. tpw;gid kw;Wk; thbf;ifahsu; elj;ij gFg;gha;T  

2. tpepNahf rq;fpyp cr;rg;gLj;jy;  

3. re;ij gFg;gha;T 

4. Nkhrb fz;lwpjy; 

5. thbf;ifahsu; jf;fitg;G 

6. cw;gj;jp fl;Lg;ghL 

7. mwptpay; Ma;T 

 (02 Gs;spfs;) 

(nkhj;jk; 10 Gs;spfs;) 
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tpdh 05 ,w;fhd gupe;Jiuf;fg;gl;l tpilfs;:  
mj;jpahak; - 04 : jfty; KiwikfSf;fhd newpKiw> rKf kw;Wk; rl;lr; #oy; 

 
(a) 

• ,ufrpaj;jd;ik  

• Neu;ikj;jd;ik 

• fpilf;Fk; jd;ik 

(03 Gs;spfs;) 

(b) 

fPNo gl;bayplg;gl;Ls;s %d;W nray;fis gl;baypLtJ> 03 kjpg;ngz;fis 

miltjw;F NghJkhdJ.  

1. fzpdp Fw;wr; rl;lk;  

2. kpd;dZ guptu;j;jid rl;lk; 2006 ,d; vz;. 19. 

3. gzk; nrYj;Jk; rhjdq;fs; Nkhrbfs; rl;lk; 2006 vz; 30. 

4. mwpTrhu; nrhj;J rl;lk; 

5. jfty; kw;Wk; njhlu;G njhopy;El;g rl;lk; 

6. gzk; nrYj;Jjy; kw;Wk; jPu;T Kiwik rl;lk; 

7. jfty; mwpAk; cupikr; rl;lk; 

8. ,izg;gpy; ghJfhg;G rl;lk; 

(03 Gs;spfs;) 
 

(c) 
fPNo Fwpg;gplg;gl;Ls;s ,uz;L eilKiwfis tpsf;fpdhy;> 04 kjpg;ngz;fis 

miltjw;F NghJkhdjhf ,Uf;Fk;. 

 
1. tY jpwd; nfhz;l td;nghUisg; gad;gLj;Jjy; 

Energy Star my;yJ gpw nghUj;jkhd Rw;Wr;R+oy; rhd;wpjOld; ,zq;Fk; tY jpwd; 

nfhz;l Nrkpg;gfq;fs;;> Nrkpg;gf rhjdq;fs; kw;Wk; tiyaikg;Gf; fUtpfis IT 

FO Nju;T nra;a Ntz;Lk;. ,e;j rhjdq;fs; Fiwe;j rf;jpia Efu kw;Wk; Fiwe;j 

ntg;gj;ij cw;gj;jp nra;a tbtikf;fg;gl;Ls;sd> NkYk;; ,it Fsp&l;l Ntz;ba 

Njitia Fiwf;fpwJ> ,jdhy; xl;Lnkhj;j tY Efu;T FiwfpwJ. ,e;j 

eilKiwahdJ epWtdj;jpd; fhu;gd; msitf; Fiwg;gJ kl;Lky;yhky;> 

Fiwf;fg;gl;l kpd;rhuf; fl;lzq;fs; %yk; ePz;l fhyr; nryTr; Nrkpg;Gf;Fk; 

toptFf;fpwJ. 
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2. nka;epfuhf;fj;ij nray;gLj;jy;  

nka;epfuhf;f njhopy;El;gk; gy nka;epfu; ,ae;jpuq;fis xU ngsjPf Nritafj;jpy; 

,aq;f toptFf;fpwJ> Njitahd ngsjPf Nritafq;fspd; vz;zpf;ifiaf; 

Fiwf;fpwJ. Fiwthd ,ae;jpuq;fspy; gzpr;Rikia xUq;fpizg;gjd; %yk;> 

Ceylon Crunchies kpd; Efu;T kw;Wk; Fsp&l;Lk; Njitfis Fiwf;fpwJ. ,e;j 

mZFKiw jfty; njhopy;El;g cl;fl;likg;gpw;Fj; Njitahd ngsjPf ,lj;ijf; 

Fiwf;fpwJ> ,J xU rpwpa Rw;Wr;R+oy; jlaj;jpw;F toptFf;fpwJ. 

 

3. kpd; fopT Kfhikj;Jtf; nfhs;ifia gpd;gw;Wjy;;  

Nkk;gLj;jypd; NghJ> gioa my;yJ fhyhtjpahd cgfuzq;fs; kpd;-fopT 

kWRow;rp nray;Kiwapd; %yk; nghWg;Gld; kWRow;rp nra;ag;gLtij cWjpnra;jy;. 

kpd;-fopTfis Kiwahf mfw;WjyhdJ jPq;F tpistpf;Fk; nghUl;fs;; %yk; 

Rw;Wr;R+oy; khRgLj;Jtijj; jLf;fpwJ kw;Wk; kjpg;Gkpf;f nghUl;fis kPl;nlLf;f 

toptFf;fpwJ. 

 

4. fhfpjg; gad;ghl;ilf; Fiwj;jy; 

IT FO> fhfpjg; gad;ghl;ilf; Fiwf;f b[pl;ly; jfty; njhlu;G kw;Wk; 

Mtzg;gLj;jYf;F Kd;Dupik mspf;f Ntz;Lk;. b[pl;ly; ifnahg;gq;fs;> Kfpy; 

mbg;gilapyhd Mtz Kfhikj;Jt Kiwikfs; kw;Wk; fhfpjkpy;yh $l;lq;fis 

Cf;Ftpg;gJ Mfpait mr;rplg;gl;l nghUl;fspd; kPjhd jq;fpapUj;jiy fzprkhff; 

Fiwf;Fk;. 

 
5. fzpdp tY Kfhikj;Jt mk;rq;fisg; gad;gLj;Jjy; 

IT FOthdJ midj;J fzpdpfs;> Nritafq;fs; kw;Wk; rhjdq;fis tY Nrkpg;G 

Kiwikfisg; gad;gLj;j cs;sikf;f Ntz;Lk;> mjhtJ jhdpaq;fp J}f;f Kiw> 

cwf;fepiy kw;Wk; gad;ghl;by; ,y;yhj NghJ Fiwe;j tY epiyfs; Nghd;wit. 

,e;j mk;rq;fs; nrayw;w fhyq;fspy; Efug;gLk; tYtpd; msitf; Fiwf;fpd;wd. 

xU Fwpg;gpl;l fhyr; nrayw;w epiyf;Fg; gpwF vy;yhr; rhjdq;fSk; tY Fiwjy; 

my;yJ cwf;f gad;Kiwapy; Eiotij cWjpnra;tJ xl;Lnkhj;j tY Efu;itf; 

Fiwf;f cjTk;. 

 

6. GJg;gpf;fg;gl;l fzpdpfs; kw;Wk; fzpdp rhjdq;fisg; gad;gLj;Jjy; 

fzdpj; jpiufs;;> tpirg;gyiffs; kw;Wk; nrhLf;fpfs; (mouse) Nghd;w Gj;jk; Gjpa 

rhjdq;fis thq;Ftjw;Fg; gjpyhf> GJg;gpf;fg;gl;l my;yJ rhd;wspf;fg;gl;l Kd; 

nrhe;jkhd cgfuzq;fisg; gad;gLj;Jtij IT FO fUj;jpy; nfhs;s Ntz;Lk;. 
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GJg;gpf;fg;gl;l rhjdq;fs; ngUk;ghYk; Gjpatw;iwg; NghyNt ek;gfkhdit> Mdhy; 

mit rpwpa Rw;Wr;R+oy; jlj;Jld; tUfpd;wd> Vnddpy; mit Vw;fdNt cs;s 

jahupg;Gfspd; tho;f;ifr; Row;rpia ePl;bj;J Gjpa tsq;fSf;fhd Njitiaf; 

Fiwf;fpd;wd. 

 

7. nky;ypa thbf;ifahsh; fzdpiag; gad;gLj;Jjy;  

Nkirf; fzdpapd; tYtpy; Ie;jpy; xU gq;if <u;f;Fk; nky;ypa thbf;ifahsh; 

fzdpfisg; gad;gLj;j gadu;fs; njhpT nra;ayhk;. 

 

8. jpiuf; fhg;Gisg; gad;gLj;Jjy; 

CPU cld; njhlu;e;J njhlu;G nfhs;Sk; efUk; glq;fis (Animation) fhl;Lk; 

jpiuf; fhg;Gfis tpl ntw;W jpiuf; fhg;Gfs; mjpf tYitr; Nrkpf;fpwJ. 

 
9. kPs; epug;Gjy;  

ik fhu;l;upl;[;fs; kw;Wk; Nlhdu;fs; kypthdJ kPz;Lk;; epyj;ij epug;ghJ. vdNt 

mtw;iwg; gad;gLj;jyhk;. 

 

10. IT td;nghUs;; rhjdq;fs; gad;ghl;by; ,y;yhjNghJ epWj;jg;gl Ntz;Lk;. 

 

11. kPs; gad;ghL  

gioa fzpdp gadupd; Njitfisg; G+u;j;jp nra;Ak; gl;rj;jpy; mijj; njhlu;e;J 

gad;gLj;j Ntz;Lk;. ,y;iynadpy;> mJ Njitg;gLk; xUtUf;F toq;fg;glyhk; 

my;yJ nray;ghl;L $Wfs; gad;gLj;jg; glhj jahupg;gpypUe;J gad;gLj;jg;glyhk;. 

 
12. #oy; el;G tbtikg;G 

Rw;Wr;R+oYf;F cfe;j juT ika tbtikg;G kw;Wk; fl;Lkhdq;fSf;F 

Rw;Wr;R+oYf;F cfe;j %yg;nghUl;fisg; gad;gLj;Jjy;. Rw;Wr;R+oy; tbtikg;Gfs; 

juT ikaj;ij ,af;Ftjw;fhd ,aw;if xsp kw;Wk; gr;irtY ,uz;ilAk; 

gad;gLj;Jfpd;wd. ,J mbg;gilapy; kpd;rhuk; kw;Wk; juT ikaj;ij ,af;f R+upa 

my;yJ fhw;W tYtpy; ,Ue;J cUthf;fg;gLfpwJ 

(nkhj;jk; 10 Gs;spfs;) 
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tpdh 06 ,w;fhd gupe;Jiuf;fg;gl;l tpilfs;:  

mj;jpahk; - 05 : jfty; Kiwikfs;  kPJ njhopy;El;gg; Nghf;Ffspd; jhf;fk; 

 (a) 

Crypto currency vd;gJ xU b[pl;ly; ehzakhFk;> ,J guptu;j;jidfisg; ghJfhf;fTk;> 

Gjpa myFfis cUthf;Ftij epu;tfpf;fTk; kw;Wk; gutyhf;fg;gl;l 

tiyg;gpd;dy;fspy; nrhj;J gupkhw;wq;fisr; rupghu;f;fTk; Fwpahf;ftpaiyg; 

gad;gLj;JfpwJ. Block chain njhopy;El;gj;jpd; nray;KiwahdJ midj;J 

guptu;j;jidfspd; gjpTfisAk; ghJfhf;fpd;wJ> tpepNahfpf;fg;gl;l nyl;[u; kw;Wk; 

Crypto currencies hacking w;Fk; vjpuhfj; njhopw;gLfpd;wJ kw;Wk; murhq;fNkh my;yJ 

mikg;G Nghd;w ve;jnthU jdp epWtdNkh guptu;j;jidfisj; jLg;gJ> khw;WtJ 

my;yJ fl;Lg;gLj;JtJ my;yJ tiyg;gpd;diy mZFtJ fbdk; MFk;. 

murhq;fq;fshy; fl;Lg;gLj;jg;gLk; ghuk;gupa ehzaq;fisg; Nghyd;wp> Crypto currencies 

kj;jpa mjpfhuk; ,y;yhky; nray;gLfpd;wd> guptu;j;jidj; juitg; ghJfhf;f 

Cryptophic El;gq;fisg; gad;gLj;Jfpd;wd kw;Wk; midj;J tiyg;gpd;dy; 

gq;Nfw;ghsu;fSk; guptu;j;jidfspd; nry;Ygbia xg;Gf;nfhs;tij cWjpnra;a 

Ntiyr; rhd;W Nghd;w xUkpj;j topKiwfisg; gad;gLj;Jfpd;wd. 

VNjDk; fPNoAs;s 02 cjhuzq;fisf; Fwpg;gplg;gLtJ NghJkhdJ. 

 
Cryptocurrencies ,w;fhd cjhuzq;fs; 

i. Bitcoin (BTC) 

ii. Ethereum (ETH) 

iii. Litecoin (LTC) 

iv. Ripple (XRP) 

v. Dogecoin (DOGE) 

(04 Gs;spfs;) 

(b) fPNo gl;bayplg;gl;Ls;s ,uz;L Kf;fpa ed;ikfis tpsf;FtJ> 04 kjpg;ngz;fis 

miltjw;F NghJkhdJ. 

1. epiyahd jd;ik 

NuhNghf;fs; xNu khjpupahd jahupg;G kw;Wk; czTfis rikg;gij cWjp 

nra;fpd;wd> xt;nthU Mu;lupYk; cau; juj;ijAk; RitiaAk; NgZfpd;wd. 
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2. cah; nray;jpwd; 

kPz;Lk; kPz;Lk; nra;Ak; gzpfisf; ifahs;tjd; %yKk;> jahupg;G Neuj;ijf; 

Fiwg;gjd; %yKk;> xl;Lnkhj;j cw;gj;jpj;jpwid mjpfupg;gjd; %yKk; mit 

rikayiw nray;ghLfis xOq;FgLj;Jfpd;wd. 

 

3. nryT Nrkpg;G 

jd;dpaf;f nraw;ghlhdJ njhopyhsu; nryTfisf; Fiwf;fpwJ kw;Wk; 

kdpjj;jtiwf; Fiwf;fpwJ> fopT kw;Wk; kPs;Ntiy njhlu;ghd nryTfisf; 

Fiwf;fpwJ. 

 
4. rpwe;j ghJfhg;G 

NuhNghf;fs; R+lhd nghUl;fisf; ifahSjy;> rikayiwapy; tpgj;Jf;fs; kw;Wk; 

fhaq;fspd; mghaj;ijf; Fiwj;jy; Nghd;w mghafukhd gzpfisr; nra;a KbAk;. 

(04 Gs;spfs;) 

 
(c) 
fPNo nfhLf;fg;gl;Ls;s VNjDk; ,uz;L cjhuzq;fis gl;baypLtJ> 02 kjpg;ngz;fis 

miltjw;F NghJkhdJ. 

 
1. Tables – ml;ltizfs; 

2. Flow diagrams - Xl;l tiuglq;fs;. 

3. Conceptual maps - fUj;jpay; tiuglq;fs;. 

4. Histograms – ryhif tiuG 

5. Graphs – tiuGfs; 

6. Maps – glq;fs; 

7. Topographic maps - epyg;gug;G tiuglq;fs; 

 

 (02 Gs;spfs;) 

 

(nkhj;jk; 10 Gs;spfs;) 

 

 

gpupT B KbT 
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 xU (01) fl;lha tpdh 

(nkhj;jk; 25 Gs;spfs;) 

 
tpdh 07 ,w;fhd gupe;Jiuf;fg;gl;l tpilfs;:  
mj;jpahk; - 02 : jfty; njhopy;El;g cl;fl;likg;Gf;fs;TeIn 

(a) 
 
(i) 
xt;nthU gpuptpd; fPOk; VNjDk; ,uz;L gad;ghl;L nkd;nghUspd; cjhuzq;fis 

gl;baypLtJ> 04 kjpg;ngz;fis miltjw;F NghJkhdJ. 

 fzdpj;jpiu gjpg;gf nkd;nghUs;fs;. 

1. Adobe InDesign 

2. QuarkXPress 

3. Microsoft Publisher 

4. Scribus 

5. Affinity Publisher 

6. Adobe FrameMaker 

7. Serif-pageplus          

 

 fzf;fpay; nkd;nghUs;fs;. 

1. QuickBooks. 

2. ZOHO Books. 

3. Xero. 

4. FreshBooks. 

5. MYOB 

6. Sage Intacct. 

7. Wave Accounting. 

8. Peachtree 

9. CashManager 

10. Declaree 

(04 Gs;spfs;) 
(ii) 

DBMS ,d; %d;W FiwghLfis tpsf;FtJ> 06 kjpg;ngz;fis miltjw;F 
NghJkhdJ. 

DBMS I gad;gLj;jp juitr; Nrkpg;gjpy; cs;s FiwghLfs;. 

1. rpf;fyhdJ  

DBMS I nray;gLj;JtJk; epu;tfpg;gJk; rpf;fyhdjhf ,Uf;Fk;. Fwpg;gplj;jf;f 
gapw;rp kw;Wk; tsq;fis cs;slf;fpa juTj;jsj;ij tbtikf;f> guhkupf;f kw;Wk; 
,af;f jpwikahd gzpahsu;fs; Njit. 

gpupT - C 
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2. nryT  

DBMS nkd;nghUshdJ> mij ,af;fj; Njitahd td;nghUSld; Nrh;e;J> tpiy 

cau;e;jjhf ,Uf;Fk;. NkYk;> guhkupg;G> vjpu;fhy GJg;gpg;Gfs; kw;Wk; Mjutpw;fhd 

,af;f nryTfs; cs;sd. 

 

3. nray;jpwd; Nke;jiy  

DBMS gy mk;rq;fs; kw;Wk; nray;ghLfis toq;fpdhYk;> mit nray;jpwd; 

Nke;jiyia nfhz;bUf;fyhk;> Fwpg;ghf ngupa mstpyhd juT my;yJ rpf;fyhd 

tpdhf;fisf; ifahSk; NghJ ,J fzpdpapd; nray;jpwid nkJthf;fyhk;. 

 

4. ghJfhg;G njhlh;ghd ,lh;fs;  

xU DBMS ghJfhg;ig Nkk;gLj;j cjtpdhYk;> ,J irgu; jhf;Fjy;fSf;fhd ika 

,yf;fhfTk; mikfpd;wJ. rupahf cs;sikf;fg;gl;L guhkupf;fg;glhtpl;lhy;> DBMS 

,y; cs;s ghjpg;Gfs; juT kPwy;fs; my;yJ mq;fPfupf;fg;glhj mZfYf;F 

toptFf;Fk;. 

 

5. juT gzpePf;fk; kw;Wk; rPuw;w jd;ik  

juTf; Nfhg;Gfs; kw;Wk; nraypfs;; ePz;l fhyj;jpw;F ntt;NtW tbtikg;ghsh;fshy; 

cUthf;fg;gLtjhy;> gy;NtW Nfhg;Gfs; ntt;NtW fl;likg;Gfisf; nfhz;bUf;fyhk; 

kw;Wk; epuy;fis ntt;NtW epuyhf;f nkhopfspy; cUthf;fyhk;. NkYk;> xNu jfty; 

gy juT Nfhg;Gfspy; efy; vLf;fg;glyhk;. 

 

6. juit mZFtjpy; rpukk; 

juit khw;Wtjw;fhd gz;Gfs; kw;Wk; nray;ghLfis nraypfs; nfhz;bUf;ftpy;iy 

vd;why; juT ifahSjyhdJ tiuaWf;fg;gLk;. vLj;Jf;fhl;lhf> xU tpupTiuahsu; 

xU Fwpg;gpl;l gFjpapy; trpf;Fk; midj;J khztu;fspd; ngau;fisAk; fz;Lgpbf;f 

Ntz;Lk;. 

 

7. juT gphpj;njLj;jy; 

gy;NtW juTf; Nfhg;Gfspy; jpfjp gy;NtW nray;ghl;Lg; gFjpfs; kw;Wk; ntt;NtW 

tbtq;fspy; ,Ug;gjhy;> nghUj;jkhd juit kPl;nlLf;f Gjpa gad;ghl;L epuy;fis 

cUthf;FtJ fbdk;. 

 
8. Neu;ik njhlh;ghd rpf;fy;fs; 

juTj;jsj;jpy; Nrkpf;fg;gl;l juT ngWkjpfs; rpy tifahd epiyahd jd;ikf; 
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fl;Lg;ghLfSf;F ,zq;f Ntz;Lk; my;yJ G+u;j;jp nra;a Ntz;Lk;. 

 

9. mZrf;jp njhlh;ghd rpf;fy;fs; 

fzpdp Kiwikfs; gy;NtW tifahd Njhy;tpfSf;F Mshfpd;wd. Njhy;tp 

Vw;gl;lhy;> juthdJ mjw;G Kd;G ,Ue;j epiyahd epiyf;F kPl;likf;fg;gl 

Ntz;Lk;. 

 
10. xNu Neuj;jpy; mZfy; njhlh;ghd Kuz;ghLfs; 

fzpdpfspd; xl;Lnkhj;j nray;jpwid mjpfupf;fTk;> tpiuthd ntspaPl;il 

toq;fTk;> gy Kiwikfs; gy gadu;fis xNu Neuj;jpy; juit mZfTk; 

GJg;gpf;fTk; toptFf;fpd;wd. ,d;W> gy ngupa ,iza mbg;gilapyhd rpy;yiw 

tpw;gidahsu;fs; kpy;ypad; fzf;fhd gadu;fs; jq;fs; fzpdpfs; kw;Wk; juit 

xNu Neuj;jpy; mZf KbAk;. 

 (06 Gs;spfs;) 
(b) 
 
fPNo Fwpg;gplg;gl;Ls;s %d;W ,iza ,izg;Gfis gl;baypLtJ> 03 kjpg;ngz;fis 

miltjw;F NghJkhdJ. 

 
 

 

1. Fiber optic broadband. 

2. 3G/4G / 4G-LTE / 5G Mobile broadband. 

3. Leased line. 

4. DSL (Digital Subscriber Line). 

5. Fixed wireless broadband. 

6. ADSL (Asymmetric Digital Subscriber Line) 

7. ISDN (Intergrated Services Digital Network) 

8. High-Speed Packet Access (HSPA) 

9. PSTN (Public Switched Telephone Network) 

 (03 Gs;spfs;) 
(c) 
fPNo Fwpg;gplg;gl;Ls;s %d;W ,lu;fisg; gl;baypLtJ> 03 kjpg;ngz;fis miltjw;F 
NghJkhdJ. 
 

 

mj;jpahk; - 02 : jfty; njhopy;El;g cl;fl;likg;Gf;fs; 

mj;jpahak; - 04 : jfty; KiwikfSf;fhd newpKiw> rKf kw;Wk; rl;lr; #oy; 
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1. Cybersecurity threats - irgu; ghJfhg;G mr;RWj;jy;fs; 

2. Internet connectivity and downtime - ,iza ,izg;G kw;Wk; Ntiyaw;w Neuk; 

3. Data management and integrity risks - juT Kfhikj;Jt kw;Wk; xUikg;ghl;L 
,lh;;fs; 

4. Dependency on third-party services  - %d;whk; jug;G Nritfisr; rhu;e;jpUj;jy; 

5. Compliance and regulatory risks - ,zf;fk; kw;Wk; xOq;FKiw ,lh;;fs; 

6. Risk on hardware and software -  td;nghUs; kw;Wk; nkd;nghUs; kPjhd ,lh; 

7. Human error – kdpjj; jtW 

8. Virus attack - itu]; jhf;Fjy; 

9. Data protection risk -  juT ghJfhg;G ,lh; 

10. Risk on data loss – juT ,og;G njhlh;ghd ,lh; 

 (03 Gs;spfs;) 
(d) 
fPNo Fwpg;gplg;gl;Ls;s %d;W ed;ikfis tpsf;FtJ 06 kjpg;ngz;fis miltjw;F 

NghJkhdJ. 

mj;jpahak; - 03 : epWtdq;fspy; jfty; Kiwikfs; 
 

1. nryT tpidj;jpwd;  

BPO thdJ Pigeon Express ,d; nray;ghl;Lr; nryitf; fzprkhff; Fiwf;Fk;. 

thfdj; njhFjp Kfhik kw;Wk; mjDld; njhlu;Gila Nritfis ntspapypUe;J 

ngWtjd; %yk;> thfdq;fis thq;Fjy;> guhkupj;jy; kw;Wk; gOJghu;j;jy; cl;gl> 

cs;sf thfdj; njhFjpiag; guhkupg;gJ njhlu;ghd nrytpdq;fis epWtdk; 

jtpu;f;fyhk;. mjw;Fg; gjpyhf> Pigeon Express MdJ thfdq;fisj; Njitf;Nfw;g 

Fj;jiff;F vLf;fyhk; kw;Wk; xU gad;ghl;L mbg;gilapy; NritfSf;Fg; gzk; 

nrYj;jyhk;> ,J nryT Fiwe;jjhfTk; rpwe;j ghjPl;Lf;; fl;Lg;ghl;ilAk; 

toq;Ftjhf mikAk;. 

 

2. nefpo;Tj;jd;ik kw;Wk; mstpLk; jd;ik 

BPO toq;FdUld; $l;LNru;tjd; %yk;> Pigeon Express mjd; thfdj; njhFjp 

kw;Wk; Xl;Leupw;fhd mjpfsT my;yJ Fiwe;jsT Njitia Nfs;tpapd; 

mbg;gilapy; mstpl toptFf;fpwJ. Vw;w ,wf;fkhd tpepNahfj; njhFjpfs;> 

gUtfhy cr;repiyfs; my;yJ Gjpa gpuhe;jpaq;fSf;F tpuptiltjw;F ,e;j 

nefpo;Tj;jd;ik Kf;fpakhdJ. xU thfdj; njhFjpia nrhe;jkhf itj;jpUg;gJ 

kw;Wk; guhkupg;gJld; njhlu;Gila ePz;l fhy mh;g;gzpg;G ,y;yhky; tsq;fis 

tpiuthf rupnra;Ak; jpwd; xU Nghl;bia cUthf;FfpwJ kw;Wk; RWRWg;ghd 

nraw;ghl;il mjpfupf;fpwJ. 



 

                            16     (202) b[ply; #oypy; jfty; Kiwikfs; 
  
202/ISD 

 
3. epGzj;Jtk; kw;Wk; Nkk;gl;l njhopy;El;gj;jpw;fhd mZfy; 

thfdj; njhFjpia epu;thfpg;gjw;fhd epGzj;Jtk; ngw;w BPO toq;Feu;fs; 

nghJthf tpupthd njhopy; mDgtk; kw;Wk; Nkk;gl;l njhopy;El;g fUtpfisf; 

nfhz;Ls;sdu;. ntspapypUe;J ngWtjd; %yk;> Pigeon Express ,e;j toq;Feu;fspd; 

mjpetPd fz;fhzpg;G Kiwikfs;> topj; Nju;TKiw nkd;nghUs; kw;Wk; rpwe;j 

eilKiwfs; cl;gl mtu;fspd; epGzj;Jtj;ijg; gad;gLj;j KbAk;. ,J Nkk;gl;l 

nray;ghl;L jpwd;> rpwe;j ts Kfhik kw;Wk; Nkk;gl;l Nrit toq;fYf;F 

toptFf;Fk;. 

 
4. Kf;fpa jpwd;fspy; ftdk; nrYj;Jjy; 

ntspapypUe;J ngwg;gLk; thfdj; njFjp KfhikahdJ Pigeon Express I mjd; 

Kf;fpa tzpf eltbf;iffshd jsthlq;fs;> thbf;ifahsu; Nrit kw;Wk; mjd; 

re;ij ,Ug;ig tpupTgLj;Jjy; Nghd;wtw;wpy; ftdk; nrYj;j toptFf;fpwJ. xU 

rpwg;ghd BPO toq;FeUf;F gpujhd nray;ghLfis toq;Ftjd; %yk;> epWtdk; 

mjd; cs;sf tsq;fs; kw;Wk; Kaw;rpfis mjd; tsu;r;rp kw;Wk; thbf;ifahsu; 

jpUg;jpia Neubahf ghjpf;Fk; gFjpfspy; ftdk; nrYj;j KbAk;> khwhf thfdj; 

njhFjp Kfhikj;Jtj;jpd; rpf;fy;fshy; el;lk; mile;Jtpl KbahJ. 

 

5. ,lu; Kfhik kw;Wk; ,zf;fk;  

xU thfdj; njhFjpia epu;tfpg;gJ vd;gJ gy;NtW ,lh;fs; kw;Wk; ,zf;fj; 

Njitfis cs;slf;fpaJ. ,jpy; xOq;FKiwiag; gpd;gw;Wjy;> fhg;gPL kw;Wk; 

thfd guhkupg;G Mfpait mlq;Fk;. thfdj; njhFjp Kfhikj;Jtj;jpy;; 

epGzj;Jtk; ngw;w xU BPO toq;Feu;> ,e;j mghaq;fis epu;tfpg;gjpYk; 

njhlu;Gila rl;lq;fs; kw;Wk; xOq;FKiwfSf;F ,zq;Ftij cWjp nra;tjpYk; 

mDgtk; tha;e;jtuhf ,Uf;f KbAk;. ntspapypUe;J ngWtjd; %yk;> Pigeon 

Express thfdj; njhFjp nray;ghLfSld; njhlu;Gila mghaq;fisf; Fiwf;fyhk; 

kw;Wk; mjd; thfdj; njhFjp Kfhikj;Jt eilKiwfs; njhopy; juepiyfs; 

kw;Wk; rl;lj; Njitfisg; G+u;j;jp nra;tij cWjp nra;aTk; KbAk;. 

 

6. xg;gPl;L ed;ik 

epWtdq;fs; BPO itg; gad;gLj;Jtjhy; mjpf nray;ghl;L nefpo;Tj;jd;ikiag; 

ngWfpd;wd. gpujhdkw;w kw;Wk; epu;thf nray;ghLfis ntspapypUe;J ngWtjd; 

%yk;> epWtdq;fs; thbf;ifahsu; njhlh;Gfs; kw;Wk; cw;gj;jpj; jiyikj;Jtk; 

Nghd;w Kf;fpa tzpf nray;ghLfspy; Neuj;ijAk; tsj;ijAk; nrytplyhk;. 
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7. cau; juk; kw;Wk; rpwe;j nray;jpwd; 

Vnddpy; BPO toq;Feu;fs; mtu;fs; gzpaku;j;jg;gl;l Fwpg;gpl;l nray;Kiwfisr; 

nra;fpwhu;fs;. NkYk; mjpf Jy;ypak;> nray;jpwd; kw;Wk; Ntfj;Jld;> kpf cau;e;j 

kl;lq;fspy;> me;j nray;Kiwfis kl;LNk toq;Ftjpy; mtu;fs; ftdk; nrYj;j 

KbAk;. 

 

8. BPO MdJ> mtu;fs; njhpe;jpuhj Gjpa njhopy;El;g tsq;fis mZFtjw;F 

tzpfq;fSf;F cjTfpwJ. BPO $l;lhspfs; kw;Wk; epWtdq;fs; GJg;gpf;fg;gl;l 

njhopy;El;gq;fs; kw;Wk; eilKiwfisg; gpd;gw;Wtjd; %yk; njhlu;e;J jq;fs; 

nray;Kiwfis Nkk;gLj;j Kaw;rpf;fpd;wd. 

 

9. BPO epWtdq;fSf;F tpiuthd kw;Wk; Jy;ypakhd mwpf;ifaply; trjpfs;> 

cw;gj;jpj;jpwid Nkk;gLj;Jjy; kw;Wk; Njitahd NghJ mjd; tsq;fis tpiuthf 

kWxJf;fPL nra;Ak; jpwd; Mfpatw;iw toq;FfpwJ. 

 (06 Gs;spfs;) 

(e) 

fPNo Fwpg;gplg;gl;Ls;s %d;W ed;ikfis jhf;fq;fisf; ntspg;gLj;JtJ> 03 

kjpg;ngz;fis miltjw;F NghJkhdJ. 

 
 

1. mjpfupj;j thbf;ifahsu; <LghL  

2. Nkk;gLj;jg;gl;l ju milahsk; njupTepiy kw;Wk; tpopg;Gzu;T  

3. ,yf;F re;ijg;gLj;jy; kw;Wk; tpsk;guq;fs; 

4. Nkk;gLj;jg;gl;l thbf;ifahsu; mDgtk; 

5. kjpg;Gkpf;f Ez;zwpT kw;Wk; gFg;gha;T 

6. re;ijg;gLj;jy; nryitf; Fiwj;jy; 

7. rpwe;j thbf;ifahsu; Nrit kw;Wk; thbf;ifahsu; jpUg;jpia toq;Fjy; 

 

(03 Gs;spfs;) 

(nkhj;jk; 10 Gs;spfs;) 

 

 

 

 

mj;jpahak; - 04 : jfty; KiwikfSf;fhd newpKiw> rKf kw;Wk; rl;lr; #oy; 

gFjp C KbT 
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Notice:  

These answers complied and issued by the Education and Training Division of AAT Sri Lanka constitute 

part and parcel of study material for AAT students.  

 

These should be understood as Suggested Answers to question set at AAT Examinations and should not 

be construed as the “Only” answers, or, for that matter even as “Model Answers”. The fundamental 

objective of this publication is to add completeness to its series of study texts, designs especially for the 

benefit of those students who are engaged in self-studies. These are intended to assist them with the 

exploration of the relevant subject matter and further enhance their understanding as well as stay relevant 

in the art of answering questions at examination level. 
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