
  

  

 

 

,yq;if fzf;fPl;L njhopEl;gtpayhsh;fs; fofk; 
 

 

kl;lk; II guPl;ir – [_iy 2025 

 

tpdhf;fSk; gupe;Jiuf;fg;gl;l tpilfSk; 
 
 

(202) b[ply; #oypy; jfty; Kiwikfs; (ISD) 

 

 
,yq;if fzf;fPl;Lj; njhopy;El;gtpahsu;fs; fofk; 
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njh.Ng - 011 2 559 669 
 

 

 

 

 

 

 

 

 
fy;tp kw;Wk; gapw;rp gpuptpd; ntspaPL 
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gjpide;J (15) fl;lha tpdhf;fs; 
(nkhj;jk; 25 Gs;spfs;) 

 
tpdh 01 ,w;fhd gupe;Jiuf;fg;gl;l tpilfs;:  
 
1.1 (2) 1.6 (4)   1.11 rhpahdJ 

1.2 (4) 1.7 (2)  1.12 jtwhdJ 

1.3 (3) 1.8 (2)  1.13 rhpahdJ 

1.4 (2) 1.9 (4)  1.14 jtwhdJ 

1.5 (1) 1.10 (4)  1.15 jtwhdJ 

   

tpdh 1.1 – 1.10 - (xt;nthd;wpw;Fk; 02 Gs;spfs; tPjk; ,20 Gs;spfs;) 
tpdh 1.11 – 1.15 - (xt;nthd;wpw;Fk; 01 Gs;spfs; tPjk; , 05 Gs;spfs;) 

 
(nkhj;jk; 25 Gs;spfs;) 

 

 
 
 
 

 
 
 
 
 
 
 
 
 

 

 

 

 

gFjp - A 

,yq;if fzf;fPl;L njhopEl;gtpayhsh;fs; fofk; 

gphpT II guPl;ir – [_iy 2025 

(202) b[pl;ly; #oypy; jfty; Kiwikfs; 

gupe;Jiuf;fg;gl;l tpilfs; 

 

gFjp A KbT 
 



 

                            2     (202) b[ply; #oypy; jfty; Kiwikfs; 
  
202/ISD 

Ie;J (05) fl;lha tpdhf;fs; 
(nkhj;jk; 50 Gs;spfs;) 

 

tpdh 02 ,w;fhd gupe;Jiuf;fg;gl;l tpilfs;:  
mj;jpahak; - 01 – jfty; Kiwikfspd; vz;zf;fUf;fs; kw;Wk; jfty; 
Kiwikfspd; jhf;fk; 
mj;jpahak; - 02 – jfty; njhopy;El;g cl;fl;likg;G 

  
(a)  

(i) & (ii) xU jfty; Kiwikapd; $Wfs; 

1. td;nghUs; - nkd;nghUs; nraypfis ,af;Ftjw;Fk;> juitr; Nrkpg;gjw;Fk;> 
fzpdpapd; gy;NtW $WfSf;F ,ilNa jfty; gupkhw;wj;ij vspjhf;Ftjw;Fk; 
Njitahd cl;fl;likg;ig ,J toq;FfpwJ. td;nghUshdJ ngupa mstpyhd 
juitr; nrayhf;fpr; Nrkpj;J> epWtdj;jpd; nray;ghl;Lj; NjitfSf;F xj;Jiog;G 
toq;Ftij cWjp nra;fpwJ. 
 

2. nkd;nghUs; - nraw;ghl;L Kiwikfs;> juTj;js Kfhikj;Jt Kiwikfs; kw;Wk; 
juitr; nrayhf;Fk; kw;Wk; epu;tfpf;Fk; tzpfg; gad;ghLfs; cl;gl td;nghUspy; 
,aq;Fk; nraypfs; kw;Wk; epuy;fs; MFk;. ,J tzpf nray;Kiwfs;> juT 
gFg;gha;T kw;Wk; jPh;khdnkLj;jy; Mfpatw;wpd; jd;dpaf;fj;ij nray;gLj;JfpwJ. 
td;nghUs; %yk; Nrfupf;fg;gl;l juit epu;tfpg;gjw;Fk;> nrayhf;Ftjw;Fk;> 
gFg;gha;T nra;tjw;Fk;> nray;ghl;L NtiyfSf;F xj;Jiog;gjw;Fk;> 
cw;gj;jpj;jpwid Nkk;gLj;Jtjw;Fk;> ghJfhg;ig cWjp nra;tjw;Fk; fzpdpapd; 
Njitf;Nfw;g nray;gLtij cWjpnra;tjw;F nkd;nghUs; mtrpakhFk;. 
 

3. juT - ,J fzpdpapd; Kf;fpa cs;sPlhf nray;gLfpwJ> jPh;khdnkLg;gjw;;Fk;> tzpf 
Ez;zwpT kw;Wk; nray;ghl;L nray;KiwfSf;Fk; mtrpakhdJ> ,J ve;jnthU 
jfty; KiwikapdJk;; Kf;fpa mq;fkhf mikfpwJ. 
 

4. kf;fs; - Kiwik jpwikahfTk; ghJfhg;ghfTk; nray;gLtij cWjpnra;J> mjd; 
ntw;wp my;yJ Njhy;tpapy; Kf;fpa gq;F tfpf;fpwhh;fs;. nkd;nghUs; kw;Wk; 
td;nghUis tbtikj;J ,af;Fgtu;fshfTk; (,Wjpg; gadu;fs;) ve;jnthU jfty; 
KiwikapYk; kpf Kf;fpakhd gFjpahfTk; tpsq;Ffpwhh;fs;. 
 

5. eilKiwfs; - nkd;nghUs; vt;thW td;nghUis epug;GfpwJ vd;gijg; NghyNt> 
nkd;nghUs; kw;Wk; juT gad;ghl;bw;fhd gadu; ifNaLfs; Nghd;w 
eilKiwfshdJ mj;jpahtrpa topahl;Ljiy toq;FtijAk;> Kiwik rPuhf 
,aq;FtijAk;; cWjp nra;fpd;wd. 

 

6. njhlu;ghly; - jfty; kw;Wk; tsg; gfpu;it ,af;Fk; ,izak;> mf,izak;; kw;Wk; Gw 
,izak;; Nghd;w Kiwikfs; kw;Wk; rhjdq;fis njhlh;ghly; cs;slf;fpaJ. ,J 
gadu;fs;> Kiwikfs; kw;Wk; ,Ug;gplq;fSf;F ,ilNaahd njhlu;Gfis vspjhf;FfpwJ> 
td;nghUs;> nkd;nghUs; kw;Wk; kf;fs; jpwk;gl njhlu;G nfhs;sTk;> jfty;fisg; gug;gTk; 
toptFf;fpwJ. 

(04 Gs;spfs;) 
 

gFjp - B 
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(b) 

fPNo nfhLf;fg;gl;Ls;s 02 fhuzq;fis tpsf;Ftjd; %yk; 04 Gs;spfisg; ngw;Wf;nfhs;s 
KbAk;.  

1. rpwe;j jPh;khdnkLj;jy; - jfty; Kiwikfs; rupahd Neuj;jpy; Jy;ypakhd juit 
toq;Ftjd; %yk; Kfhikahsh;fSk;; epu;thfpfSk; rpwe;j jPh;khdq;fis  
Nkw;nfhs;s KbAk;;;. juT gFg;gha;T fUtpfs; %yk;> tzpfq;fs; Nghf;Ffs;> 
thbf;ifahsu; elj;ij kw;Wk; nray;ghl;L jpwd; Mfpatw;iw gFg;gha;T nra;ayhk;> 
,J rpwe;j je;jpNuhgha jPh;khdq;fis Nkw;nfhs;s toptFf;fpwJ. 
 

2. nray;ghl;Lj; tpidj;jpwid Nkk;gLj;Jjy; - gzpfis jhdpaf;fkhf;Fjy;> 
njhlh;ghliy Nkk;gLj;Jjy; kw;Wk; gpiofisf; Fiwg;gjd; %yk; jfty; 
Kiwikfs; tzpf nray;Kiwfis newpg;gLj;Jfpd;wd. ,J cw;gj;jpj;jpwid 
mjpfupf;fpwJ> nryTfisf; Fiwf;fpwJ kw;Wk; gzpfisg; G+h;j;jpahf;Fk; Ntfj;ij 
mjpfupf;fpwJ> ,J xU Nghl;bj;jd;ikia toq;FfpwJ. 

 
3. Nkk;gLj;jg;gl;l njhlh;ghly; kw;Wk; $l;lhf nraw;gLjy; - jfty; Kiwikfs; 

epWtdj;jpw;Fs;Sk; ntspaf mf;fiwAilNahh;fSlDk; rpwe;j njhlu;ig 
Nkw;nfhs;sTk; kw;Wk; Nrh;e;J nraw;glTk; toptFf;fpwJ. c-k;: kpd;dQ;ry;> cldb 
nra;jp mDg;Gjy;> tPbNah khehL kw;Wk; fUj;jpl;l Kfhikj;Jtj; jsq;fs;. 

 
4. Xg;gPl;L ed;ik - nray;jpwid Nkk;gLj;Jjy; %yKk; thbf;ifahsu; Nritia 

Nkk;gLj;Jjy; %yKk; kw;Wk; nray;ghLfis newpg;gLj;Jjy;; %yKk; xg;gPl;L 
ed;ikiag; ngWtjw;F epWtdq;fs; jfty; Kiwikfisg; gad;gLj;Jfpd;wd. 
jfty; Kiwikfs; rpwe;j jPh;khdnkLg;gjw;Fk; tpiuthd Gj;JUthf;fj;ij 
Nkw;nfhs;tjw;Fk; kw;Wk; Nghl;bahsu;fis tpl Kd;NdWk; jpwid miltjw;Fk; 
toptFf;fpwJ. 

 
5. thbf;ifahsUf;F Nrit toq;fiy Nkk;gLj;j - nghJthf> ,d;iwa etPd 

tzpfq;fs; thbf;ifahsu;fis ikakhff; nfhz;ljhfTk;> Efu;Nthu; rhu;e;jjhfTk; 
,Ug;gjpy; ngUik nfhs;fpd;wd. gyu; jq;fs; Kd;dzp Copau;fs; thbf;ifahsu; 
Nritapy; Nju;r;rp ngw;wpUg;gij cWjp nra;tjpy; KjyPL nra;Js;sdu;. 

 
6. Gjpa mgptpUj;jpfSf;F epWtdj;jpd; gjpyspf;ff;$ba jd;ikapid mjpfg;gLj;Jjy; 

- gy;NtW tifahd Clfq;fspypUe;J (c-k;. tpw;gid> ,izak;> gFg;gha;T> 
,Ug;Gf; fl;Lg;ghLfs;> thbf;ifahsu; gpd;Dhl;ly;> njhopy;Jiw juT Nghd;wit) 
cUthf;fg;gLk; juitr; nrayhf;Fjy;. ,J rupahff; ifahsg;gLkplj;J> Vw;gLk; 
mgptpUj;jp njhlh;ghd gpur;ridfisj; jLf;fyhk;> kw;Wk; Kf;fpakhd je;jpNuhgha 
KbTfSf;F ce;Jjyhf ,Uf;Fk; NkYk;; GJikahd kw;Wk; (tl;lk;) nryT 
Fiwe;j njhpTfs; %yk; Nkw;nfhs;sg;gLk; jPh;khdq;fis nray;gLj;Jtjw;F 
trjpahf ,Uf;Fk;. 

 
7. njhopy;Jiwapy; Nghl;bapd; mbg;gilia khw;Wtjw;F - mbf;fb njhopy;Jiwapy;> 

jdpg;gl;l tzpfk; ,dp jq;fs; Nghl;bahsu;fsplkpUe;J jq;fis NtWgLj;jpf; 
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nfhs;s Kaw;rp nra;ahjNghJ xU msT kdepiwT Vw;glyhk;. xU Fwpg;gpl;l 
rkepiy ngwg;gl;L> tzpfq;fs; "rup" vd;w vz;zj;jpw;F tuf;$Lk;. ,Ug;gpDk;> 
re;ijg; gq;if tsu;g;gij Nehf;fkhff; nfhz;l epWtdq;fSf;Fk; njhpT epiyia 
mjpfg;gLj;Jk; epWtdq;fSf;Fk; my;yJ tpw;gidahsuhf my;yJ Nrit 
toq;Feuhf khw tpUk;Ggth;fSf;Fk;> ICT/ njhopy;El;gk; me;j ,yf;Ffis 
mila mtu;fSf;F cjTfpd;wJ. 

 
8. cq;fs; epWtdj;jpd; nkhj;j nray;jpwid Nkk;gLj;j - ICT MdJ epWtdq;fspy;;> 

vd;d rhj;jpak; cs;sJ> mtu;fs; vt;thW kl;lj;ij cau;j;jyhk; kw;Wk; rpwg;ghfr; 
nray;glyhk;> vd;d Gjpa Nritfs; kw;Wk; juq;fis mwpKfg;gLj;j Ntz;Lk; vd 
kPsha;tjd; %yk; xU Kd;Djhuz khw;wj;ij mwpKfg;gLj;jyhk;. 

(04 Gs;spfs;) 
 

(c) 

fPNo nfhLf;fg;gl;Ls;s 02 nghJthd gz;Gfisg; gl;baypLtjd;; %yk; 02 Gs;spfisg; 
ngw;Wf;nfhs;s KbAk;. 

jdpg;gl;l jfty; Kfhik (PIM) nkd;nghUspd; nghJthd mk;rq;fs;. 
•  ehl;fhl;b Kfhik  
•  njhlu;G Kfhik  
•  epidT+l;ly;fs; kw;Wk; Fwpg;Gfs; 
•  miktplf; fz;fhzpg;G 
•  nryT Kfhik 
•  cly;eyk; kw;Wk; ey;tho;T Kfhik 

 

 (02 Gs;spfs;) 
(nkhj;jk; 10 Gs;spfs;) 

 

tpdh 03 ,w;fhd gupe;Jiuf;fg;gl;l tpilfs;:  
mj;jpahak; - 02 – jfty; njhopy;El;g cl;fl;likg;G 

 
(a) 

(i) gue;j gFjp tiyg;gpd;dy; (WAN) vd;gJ Trans Globe (Pvt) Ltd f;F kpfTk; 
nghUj;jkhd tiyg;gpd;dy;; tifahFk;. Vnddpy; epWtdj;jpw;F mjd; mYtyfk;(fs;) 
kw;Wk; njhiy thbf;ifahsh; jsq;fs; cl;gl gy ,lq;fspy; ,izg;G 
Njitg;gLfpwJ. 
 

(01 Gs;spfs;) 
(ii) gue;j gFjp tiyg;gpd;diyg (WAN) gad;gLj;Jtjd; ed;ikfs;. 

fPNo nfhLf;fg;gl;Ls;s 02 ed;ikfisg; Fwpg;gpLtjd;; %yk; 02 Gs;spfisg; ngw;Wf;nfhs;s 
KbAk;. 

1. gy;NtW ,lq;fspw;fpilapy; njhlh;ghly;;fis Nkw;nfhs;sTk;; (Gtpapay; hPjpahd 
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,izg;G) juit jilapd;wp gfpuTk; toptFf;Fk;. 
2. ikag;gLj;jg;gl;l juT Kfhikj;Jtk; 
3. Nkk;gLj;jg;gl;l njhlh;ghly; 
4. Mstplf;$ba jd;ik 
5. tzpfj;ij njhlh;e;J Nkw;nfhs;sy; 
6. nryT tpidj;jpwd; 

(02 Gs;spfs;) 
 

(b) 

fPNo nfhLf;fg;gl;Ls;s 02 rhjdq;fisg; Fwpg;gpLtjd;; %yk; 04 Gs;spfisg; ngw;Wf;nfhs;s 
KbAk;. 

1. jpwd;Ngrp / Smartphone  

jpwd;Ngrpfs; vdg;gLgit tof;fkhd fzpdpapypUe;J vjpu;ghu;f;fg;gLtijg; Nghd;w 
gy nray;ghLfisf; nfhz;l njhiyNgrpfspd; Gjpa tifahFk;. ,g;NghJ 
re;ijapy; fpilf;Fk; xt;nthU njhiyNgrpapYk; xUtpj jpwd;Ngrpfspd; 
nray;td;ik fhzg;gLfpd;wJ. ,J mjpf njhlh;ghly;fis toq;FfpwJ> NkYk; 
"vg;NghJ Ntz;LkhdhYk; nray;gLj;Jk; gy nghJ Nehf;f gzpfis Nkw;nfhs;s 
toptFf;fpwJ. vq;F Ntz;LkhdhYk; cw;gj;jp jpwid toq;FfpwJ> NkYk; 
gazpf;ifapy; Ntfkhd ,iza mZfiy toq;FfpwJ. 
 

2. tiug;gl;bif / Tablet  

tiug;gl;biff; fzpdp vd;gJ ifalf;fkhf tbtikf;fg;gl;l efh;Tf; fzpdp 
rhjdkhFk;. tiug;gl;biffs; njhLjpiu trjpAld; gy;NtW msTfspy; 
fpilf;fpd;wd. tiug;gl;biffs; ghuk;gupa fzpdp nra;tJ NghyNt fpl;lj;jl;l mNj 
nray;ghLfisr; nra;fpd;wd. ,J ,izaj;ij mZfTk;> r%f tiyg;gpd;dy; 
nray;fSld; ,izf;fTk;> gy;Yhlf cs;slf;fj;ij ,af;Ftjw;Fk; trjpfis 
toq;FfpwJ. 
 

3. kbf;fzpdp / Laptop  

tpupthd juT cs;sPL> mwpf;if cUthf;fk; kw;Wk; vq;fpUe;Jk; epWtdj;jpd; jfty;  
Kiwikf;fhd mZfiy nray;gLj;j cjTfpwJ. kbf;fzpdpfs; kpfTk; nghJthd 
ifalf;f fzpdpfs; MFk;> Vnddpy; mit Nkirf;fzpdpahy;; nra;af;$ba 
midj;ijAk; nra;Ak; tifapy; tbtikf;fg;gl;Ls;sd. 

 

4. nfhz;Lnry;yf;$ba tULnghwp / Portable scanner  

thbf;ifahsh;; jsq;fisg; ghu;itapLk;NghJ tpiyg;gl;bay;fs;> xg;ge;jq;fs; kw;Wk; 
thbf;ifahsh; gjpTfs; Nghd;w Mtzq;fis tUly;; nra;J vz;Kiw kakhf;f 
cjTfpwJ. 
 

5. tiyg;Gj;jfq;fs; / Netbooks  

tiyg;Gj;jfq;fs; Rkhu; 10 mq;Fy jpiu msTlDk; my;yJ mijtpl 
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rpwpaitahfTk; ,uz;L gTz;fs; vilAlDk; kpfTk; fr;rpjkhditahfTk; 
fhzg;gLk;. NkYk; tiyg;Gj;jfq;fs;; kypthditahfTk; ePz;l kpd;fy MAs; 
nfhz;litahfTk; fhzg;gLfpd;wJ. ,jd; %yk; ,izaj;jpy; cyhTjy;> 
kpd;dQ;riyr; rupghu;j;jy; kw;Wk; Fiwthd nray;Kiw jPtpukhd nghJ Nehf;F 
nraypfis ,af;Fjy; Nghd;w nghJthd gzpfisr; nra;a KbAk;. 
 

6. kpfTk; rpwpa fzpdp / Ultra-Mobile PCs  

Ultra-mobile PC fs; mNj Nkirf;fzpdpapd; fzpg;G mDgtj;ij kpfr;rpwpa 
mstpy; ngsjPf uPjpahf toq;Ffpd;wd. njhLjpiu> vOj;jhzp> tpirg;gyif 
trjpfSld; mit kpfTk; rpwpa mstpy; cs;sd. ,e;j rhjdq;fs; jpwd;Ngrpfis 
tpl nghJ Nehf;f nraypfspd; gad;hgl;bw;F kpfTk; Vw;wjhfTk; kw;Wk; 
kbf;fzpdpfs; my;yJ tiyg; Gj;jfq;fis tpl ngsjPf uPjpahf rpwpajhfTk; 
fhzg;gLfpd;wd. 

 
7. jdpg;gl;l vz;kpd; cjtpfs; / Personal Digital Assistants (PDAs) 

jdpg;gl;l vz;kpd; cjtpfs; xU rl;ilg;igf; fzdpiag; Nghy nraw;gLfpd;wd> ,J 
nrayp (processor), RAM;> ROM> nraw;ghl;L Kiwik kw;Wk;; gjpNtw;wg;gl;l 
nraypfisf; nfhz;bUf;fpd;wJ. rhjdkhdJ GPS> nry;Yyhu; kw;Wk; 
Gifg;glf;fUtpAld; xUq;fpizf;fg;gl;l fsj; jsq;fisf; nfhz;Ls;sJ. 

 (04 Gs;spfs;) 
 

(c) 

(i) fzf;fPL njhlh;ghd nraw;ghLfis Nkw;nfhs;sy; 
QuickBooks, SAP Business One, Freshbooks, Xero, Zoho Books, Peachtree, CashManager, 

Declaree etc. 

 

(ii) mf;fiwAilNahu;fSld; njhiyJ}uj; njhlh;ghliy Nkw;nfhs;sy; 
Microsoft Teams, Zoom,Syoe for business, Google Meets etc. 

 

(iii) cw;gj;jpfSf;fhd tbtikg;Gfis tiujy; 
AutoCAD, SolidWorks, CorelDraw, Adobe Fireworks,  adobe photoshop 

 

 (03 Gs;spfs;) 
(nkhj;jk; 10 Gs;spfs;) 
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tpdh 04 ,w;fhd gupe;Jiuf;fg;gl;l tpilfs;:  
mj;jpahak; - 03 – epWtdq;fspy; jfty; Kiwikfs;  

 
(a) 
(i) 
fPNo nfhLf;fg;gl;Ls;s 02 jfty; Kiwikfspd; tiffisf; Fwpg;gpLtjd;; %yk; 02 
Gs;spfisg; ngw;Wf;nfhs;s KbAk;. 

1. guptu;j;jid nrayhf;f Kiwik / Transaction Processing System (TPS)  
2. tzpf epGzu; Kiwik / Business Expert System (BES)  
3. nray;Kiw fl;Lg;ghl;L Kiwik / Process Control System (PCS)  
4. mYtyf jd;dpaf;f Kiwik / Office Automation system (OAS) 
5. Kfhikj;Jt jfty; Kiwik / Management Information System (MIS) 
6. jPh;khd xj;Jiog;G Kiwik  / Decision Support System (DSS) 
7. epu;thf jfty; Kiwik / Executive Information System (EIS) 
 

(02 Gs;spfs;) 
 

 

(ii) xt;nthU jfty; Kiwikapd;; gq;Ffs; 
 

1. guptu;j;jid nrayhf;f Kiwik / Transaction Processing System (TPS) 

tpw;gid> Cjpak; kw;Wk; ruf;F Kfhikj;Jtk; Nghd;w md;whl tzpfg; 
ghpkhw;wq;fisg; gjpTnra;J nraw;gLj;JfpwJ. ,J xNuNeuj;jpy; guptu;j;jid 
nrayhf;fj;ij jhdpaf;fkhf;Ftjd; %yk; jutpd; Jy;ypakhd jd;ikapidAk;  
epiyahd jd;ikapidAk; Ngz cjTfpwJ. ,J Jy;ypakhd kw;Wk; rupahd 
Neuj;jpy; juit nrayhf;Ftjw;F ed;F tiuaWf;fg;gl;l gzpg;gha;TfSld;> 
fz;bg;ghd juT xUikg;ghL kw;Wk; fhg;Gg; gpujp newpKiwfSld; epiyahd> 
ghJfhg;ghd kw;Wk; mstplf;$ba KiwikiaAk; NfhUfpd;wJ. 
 

2. tzpf epGzu; Kiwik / Business Expert System (BES) 

nraw;if Ez;zwpT kw;Wk; tpjp mbg;gilapyhd jh;f;fj;ijg; gad;gLj;jp kdpj 
epGzu; jPh;khdnkLf;Fk; jpwd;fs; cUtfg;gLj;JfpwJ. kUj;Jtj;jpy; Nehiaf; 
fz;lwpjy; kw;Wk; Nkhrbiaf; fz;Lgpbj;jy; Nghd;w rpwg;Gf; fsq;fspy; ghpe;Jiufs;> 
Nehawpjy;fs; my;yJ jPu;Tfis toq;FfpwJ. NkYk; ,J mwpTj; jsk; kw;Wk; 
mDkhd tpjpfisg; gad;gLj;jp kdpj epGzupd; jPh;khdnkLf;Fk; jpwidg; 
gpujpgypf;fpwJ. epWtdq;fs;> Kiwikfs;; nghUj;jkhd fs mwpTld; 
GJg;gpf;fg;gLtij cWjpnra;a Ntz;Lk;> NkYk; rhpahd jPh;khdnkLf;Fk; tifapy; 
Kiwikiag; guhkupf;fTk; nrk;ikg;gLj;jTk; gzpahsu;fSf;F njhopy;El;g 
epGzj;JtKk; ,Uf;f Ntz;Lk;. 

 

3. nray;Kiw fl;Lg;ghl;L Kiwik / Process Control System (PCS)  

,J cw;gj;jp> ,urhad nrayhf;fk; my;yJ rf;jp Kfhikj;Jtk; Nghd;w 
njhopy;Jiw nray;Kiwfis rhpahd Neuj;jpy; fz;fhzpj;J fl;Lg;gLj;JfpwJ. 
czhp cs;sPLfspd; mbg;gilapy; Kiwik msTUf;fis jhdhf rupnra;tjd; 
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%yk; nray;jpwd; kw;Wk; ghJfhg;ig Nkk;gLj;JfpwJ. 
 

4. mYtyf jd;dpaf;f Kiwik / Office Automation System (OAS)  

njhlh;ghly; kw;Wk; cw;gj;jpj;jpwid Nkk;gLj;j Mtz Kfhikj;Jtk;> kpd;dQ;ry;> 
jpl;lkply; kw;Wk; juT cs;sPL Nghd;w tof;fkhd vOj;ju; gzpfis jhdpaq;fr; 
nra;fpwJ. epWtdf; Nfhhpf;iffspy; Kiwahd gapw;rp> jug;gLj;jg;gl;l nkd;nghUs; 
kw;Wk; ek;gfkhd jfty; njhopy;El;g cs;fl;likg;G Mfpait mlq;Fk;. 

 

5. Kfhikj;Jt jfty; Kiwik / Management Information System (MIS) 

jpl;lkply;> fl;Lg;gLj;Jjy; kw;Wk; jPh;khdnkLg;gjpy; Kfhikahsu;fSf;F cjt 
mwpf;iffs; kw;Wk; RUf;fq;fis toq;FfpwJ. epWtdj;jpw;F fl;likf;fg;gl;l juT 
Nrfupg;G nray;Kiwfs;> njspthd mwpf;if juepiyfs; kw;Wk; juT rhu;e;j 
jPh;khdnkLg;gij kjpg;gpLk; fyhr;rhuk; vd;gd Njitg;gLfpwJ. 

 

6. jPh;khd xj;Jiog;G Kiwik  / Decision Support System (DSS) 

juit gFg;gha;T nra;J gadu;fSf;F cfe;j tbtj;jpy; toq;Ftjd; %yk; 
rpf;fyhd jPh;khdnkLg;gjw;F cjTfpwJ. ,tw;iw ntw;wpfukhf nray;gLj;j> ngupa 
juTj;njhFg;Gfs;> gFg;gha;Tf; fUtpfs; kw;Wk; nghUj;jkhd jftiy toq;Ftjw;F 
TPS kw;Wk; MIS Nghd;w gpw KiwikfSldhd xUq;fpizg;G Mfpait 
Njitg;gLfpd;wJ. 

 

7. epu;thf jfty; Kiwik  / Executive Information System (EIS) 

Kf;fpa nray;jpwd; Fwpfhl;bfs; kw;Wk; cau; epiy RUf;fq;fisg; ngw 
epu;thfpfSf;F vspjhd topia toq;FfpwJ. ,e;j mikg;Gfs; gadUf;fhd 
Rygkhd> jdpg;gadhf;ff;$bajhfTk;> epue;jukhd Neubahd juTfisf; 
nfhz;bUf;Fk; tifapy; epu;thfpfspd; Fwpg;gpl;l jfty; Njitfis G+u;j;jp nra;a 
Ntz;Lk;. 

(04 Gs;spfs;) 
 

(b) 
epWtdq;fs; tzpf Ez;zwpT (BI) kw;Wk; tzpf gFg;gha;T (BA) Mfpatw;iwg; 
gad;gLj;jp ngupa mstpyhd ghpkhw;Wj; juit nray;glf;$ba Ez;zwpTfshf 
khw;wTk;> nray;jpwd; kw;Wk; Nghl;bj;jd;ikia Nkk;gLj;jTk; KbAk;. BI tuyhw;W 
kw;Wk; jw;Nghija juTfspy; ftdk; nrYj;JfpwJ> ,J fl;Lg;ghl;lfk;> mwpf;iffs; 
kw;Wk; Kf;fpa nray;jpwd; Fwpfhl;bfs; (KPIs) %yk; tzpf nray;jpwid 
chpaNeuj;jpy; fz;fhzpf;f toptFf;fpwJ. ,J epWtdq;fspd; Nghf;Ffs;> tbtq;fs;> 
juT kw;Wk; jftypd; kiwe;Js;s njhlh;Gfisf; fz;fhzpf;fTk;> jpwikapd;ikfisf; 
fz;lwpaTk;> nray;ghl;L kw;Wk; je;jpNuhgha epiyfspy; jPh;khdnkLg;gij Nkk;gLj;jTk; 
cjTfpwJ. 
 

kWGwk;> BA MdJ Kd;fzpg;G gFg;gha;T> ,ae;jpu fw;wy; kw;Wk; Gs;sptpgu 
khjpupahf;fk; Nghd;w Nkk;gl;l El;gq;fisg; gad;gLj;jp tbtq;fis gFg;gha;T 
nra;tjw;Fk; fzpg;Gfis cUthf;Ftjw;Fk; vjpu;fhy Nghf;Ffspy; ftdk; 
nrYj;JfpwJ.  BA Ig; gad;gLj;Jtjd; %yk;> tzpfq;fs; tpepNahfr; rq;fpypfis 
Nkk;gLj;jyhk;> thbf;ifahsu; mDgtq;fisj; jdpg;gadhf;fyhk; kw;Wk; juT ce;Jjy; 
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cj;jpfs; %yk; ,lu; Kfhikj;Jtj;ij Nkk;gLj;jyhk;. BI kw;Wk; BA ,d; 
xUq;fpizg;ghdJ> epWtdq;fSf;F jftywpe;j jPh;khdnkLg;gjw;Fk;> nryTfisf; 
Fiwf;fTk;> cw;gj;jpj;jpwid Nkk;gLj;jTk; kw;Wk; re;ijapy; Nghl;b ed;ikfisg; 
ngwTk; cjTfpd;wJ.  

(04 Gs;spfs;) 
(nkhj;jk; 10 Gs;spfs;) 

 
 
 
tpdh 05 ,w;fhd gupe;Jiuf;fg;gl;l tpilfs;:  
mj;jpahak; - 04 : jfty; KiwikfSf;fhd newpKiw> rKf kw;Wk; rl;lr; #oy; 

 
(a) 
kyP\h jdJ tzpfj;ij tzpfkakhf;f r%f tiyg;gpd;dy; jsq;fis vt;thW 
gad;gLj;j KbAk;. 
 

fPNo nfhLf;fg;gl;Ls;s topfis tpsf;Ftjd; %yk; 04 Gs;spfisg; ngw;Wf;nfhs;s 
KbAk;. 
 
1. tzpfg; gf;fk; my;yJ Ratpguj;ij cUthf;Fjy; 

Facebook, Instagram, kw;Wk; TikTok;; Nghd;w jsq;fspy; kyP\h jdJ Mil 
tbtikg;Gfs;> thbf;ifahsu; rhd;Wfs; kw;Wk; jpiuf;Fg; gpd;dhy; cs;s 
Ntiyfisf; fhz;gpf;Fk; njhopy;Kiw gf;fj;ij mikf;fyhk;. ,J tpahghuf; 
Fwpf;fhd tpopg;Gzu;it cUthf;f kw;Wk; thbf;ifahsu;fis <u;f;f cjTfpwJ. 
 

2. fl;lz tpsk;guq;fisg; gad;gLj;Jjy;  
r%f Clf jsq;fshdit ntt;NtW thbf;ifahsu; FOf;fs;> tpUg;gq;fs; kw;Wk; 
,Ug;gplj;jpd; mbg;gilapy; ,yf;F tpsk;guq;fis Nkw;nfhs;s toptFf;fpd;wJ. 
jw;fhy tbtikg;G kw;Wk; jdpg;gadhf;fg;gl;l Milfspy; Mu;tKs;s Fwpg;gpl;l 
thbf;ifahsu;fis nrd;wila mtu; fl;lz tpsk;guq;fspy; KjyPL nra;ayhk;. 
 

3. thbf;ifahsu;fSld; ,izjy;  
tpdhf;fSf;F gjpyspf;fTk;> xg;gid cjtpf;Fwpg;Gfis toq;fTk; kw;Wk; 
tpRthrkhd thbf;ifahsu; jsj;ij cUthf;fTk; fUj;Jfs;> nra;jpfs; kw;Wk; 
Neuiy mku;Tfs; %yk; mtu; tbf;ifahsu;fSld; njhlu;G nfhs;syhk;. 
thbf;ifahsu; kjpg;Giufs; kw;Wk; Gifg;glq;fs; Nghd;w gadu; cUthf;fpa 
cs;slf;fq;fs; ek;gfj;jd;ikia Nkk;gLj;j cjTk;. 
 

4. r%f tu;j;jfk; %yk; tpw;gid nra;jy;  
Facebook marketplace, Instagram shopping, kw;Wk; TikTok shop Nghd;w r%f Clf 
jsq;fs; %yk; tzpfq;fs; Neub tpw;gidia Nkw;nfhs;s KbfpwJ. mtu; 
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epfo;epiy gl;baiy mikj;J> fl;lz Kiwfis xUq;fpizj;J; toq;Fjypw;fhd 
Nfhhpf;iffis jpwikahf epu;tfpf;fyhk;. 
 

5. r%f Clf gFg;gha;Tf; fUtpfisg; gad;gLj;Jjy; 
Nghl;biag; tpsq;fpf;nfhs;tjw;F kpfTk; Ez;zwpT kw;Wk; tpupthd gFg;gha;it 
Nkw;nfhs;s r%f Clfq;fisg; gad;gLj;j KbAk;. 

(04 Gs;spfs;) 
(b) 

 

fPNo nfhLf;fg;gl;Ls;s 2 eilKiwfis Fwpg;gpLtjd; %yk; 02 Gs;spfisg; ngw;Wf; 
nfhs;s KbAk;. 

epfo;epiyg; ghJfhg;ig Nkk;gLj;Jtjw;fhd eilKiwfs;. 
 

1. tYthd flTr;nrhw;fs; kw;Wk; gy fhuzp mq;fPfhuj;ijg; gad;gLj;Jjy;. 
2. Phishing jhf;Fjy;fs; gw;wpa tpopg;Gzu;Tld; ,Uj;jy;.  
3. nkd;nghUs; kw;Wk; ghJfhg;G Kiwfis njhlu;e;J GJg;gpj;jy;. 
4. mZfiyf; fl;Lg;gLj;JjYk; mDkjpfis epu;tfpj;jYk;. 
5. GJg;gpj;j itu]; jLg;G nkd;nghUisg; gad;gLj;Jjy;. 
6. juit fhg;Gg; gpujp vLj;jy;. 
7. irgu; tpopg;Gld; ,Ug;gjw;F gzpahsu;fSf;F gapw;rp mspj;jy;. 
8. tpepNahf];jh;fSlDk; kw;Wk; gq;fhsu;fSlDk; ghJfhg;ghd njhlh;Gfis 

Kfhik nra;jy;. 
9. Mq;fPfhukw;w nkd;nghUspypUe;J tpyfpr; nry;Yjy;. 

 
(02 Gs;spfs;) 

 
 
(c) 

fPNo nfhLf;fg;gl;Ls;s 2 rl;l tpjpKiwfis tpsf;Ftjd; %yk; 04 Gs;spfisg; 
ngw;Wf; nfhs;s KbAk;. 

1. 2007 Mk; Mz;L 24 Mk; ,yf;f fzpdp njhlh;ghd Fw;wr; rl;lk; / Computer Crimes 

Act, No. 24 of 2007 

,e;jr; rl;lk; fzpdp KiwikfSf;fhd mq;fPfupf;fg;glhj mZfy;> juTfis 
khw;Wjy; my;yJ ePf;Fjy;> N`f;fpq;> juTj; jpUl;L kw;Wk; ,izak; njhlu;ghd 
Fw;wq;fs; Mfpatw;iwf; Fw;wkhff; fUJfpwJ. NkYk; tzpfj; jutpd; ghJfhg;igAk; 
cWjp nra;jy;. 
 

2. 2006 Mk; Mz;L 19 Mk; ,yf;f ,yj;jpuzpay; ghpkhw;Wr; rl;;lk; / Electronic 

Transactions Act, No. 19 of 2006 

,J kpd;dZ jfty;njhlu;Gfs;> kpd;dZ gjpTfs;> b[pl;ly; ifnahg;gq;fs; kw;Wk; 
epfo;epiyg; ghpkhw;wq;fSf;fhd rl;l fl;likg;igAk; mq;fPfhuj;ijAk; toq;FfpwJ> 
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tzpfq;fs; b[pl;ly; jsj;jpy; rl;lg;G+u;tkhf nraw;gl cjTfpwJ. 
 

3. 2003 Mk; Mz;L 36 Mk; ,yf;f mwpTrhu; nrhj;Jupik rl;lk; / Intellectual Property 

Act, No. 36 of 2003  

tpahghuf; Fwpfs;> gjpg;Gupikfs; kw;Wk; tbtikg;Gfs;> fhg;Gupikfs;> tu;j;jfg; 
ngau;fs; Nghd;w mwpTrhu; gz;Gfisg; ghJfhg;gNj ,jd; Kf;fpa Nehf;fkhFk;. 

 
4. 2005 Mk; Mz;L 28 Mk; ,yf;f fl;lz kw;Wk; jPh;T Kiwikfs; rl;lk; / Payment 

and settlement Systems Act No. 28 of 2005 

,J ,yj;jpuzpay; fl;lz Kiwikfis xOq;FgLj;jp ,yj;jpuzpay; epjp 
gupkhw;wq;fspd; ghJfhg;igAk; nray;jpwidAk; cWjp nra;fpwJ. epjp 
gupkhw;wq;fisf; ifahSk; epWtdq;fs;> ,yj;jpuzpay;; fl;lzq;fspd; NghJ 
thbf;ifahsu; juitg; ghJfhf;fTk; Nkhrb kw;Wk; jpfjp jtwhfg; 
gad;gLj;Jtijj; jLf;fTk; fLikahd newpKiwfisg; gpd;gw;w Ntz;Lk;. 

 
5. 2022 Mk; Mz;L 9 Mk; ,yf;f juTg; ghJfhg;Gr; rl;lk; / Data Protection Act No. 9 of 

2022 

,J ,yq;ifapd; KjyhtJ tpupthd juTg; ghJfhg;Gr; rl;lk; MFk;. ,J 
jdpegu;fspd; jdpAupikiag; ghJfhg;gij Nehf;fkhff; nfhz;L> jdpg;gl;l juTfspd; 
Nrfupg;G> nrayhf;fk; kw;Wk; Nrkpg;gpw;fhd topfhl;Ljy;fis ,J Nfhbl;Lf; 
fhl;LfpwJ. epWtdq;fs; juT Nrfupg;G> juT ghJfhg;G eilKiwfis 
nray;gLj;Jjy; kw;Wk; juT gad;ghl;by; ntspg;gilj;jd;ikia cWjp nra;a 
xg;Gjy; ngw Ntz;Lk; vd ,J NfhUfpd;wJ. 
 

6. 2003 Mk; Mz;L 27 Mk; ,yf;f jfty; kw;Wk; njhlh;ghly; njhopy;El;gr; rl;lk; / 

Information and communication Technology Act No. 27 of 2003 

2003 Mk; Mz;bd; 27 Mk; ,yf;f ICT rl;lj;jpd; fPo; ICTA MdJ murhq;fk; 
kw;Wk; jdpahu; Jiwfspy; je;jpNuhghaq;fs; kw;Wk; Ntiyj;jpl;lq;fis tFj;J 
mKy;gLj;Jtjw;F mjpfhuk; ngw;wJld;> ICTA MdJ jfty; kw;Wk; njhlu;ghly; 
njhopy;El;gk; njhlu;ghd Ntiyj;jpl;lq;fisAk; cj;jpfisAk; jahupj;Js;sJ. 
NkYk; ,it jw;NghJ “ ,yj;jpuzpay; ,yq;if mgptpUj;jp jpl;lj;jpy;" 
cs;slf;fg;gl;Ls;sd. 

 
7. 2006 Mk; Mz;L 30 Mk; ,yf;f gzk; nrYj;Jk; rhjd Nkhrb rl;lk;  / Payment 

Device Fraud Act No. 30 of 2006 

2006 Mk; Mz;bd; 30 Mk; ,yf;f gzk; nrYj;Jk; rhjd Nkhrbr; rl;lj;jpd; 
Vw;ghLfs;> mq;fPfupf;fg;glhj my;yJ Nghypahd fl;lzr; rhjdq;fis 
itj;jpUg;gijAk; gad;gLj;JtijAk; jLf;f cjTfpwJ. NkYk; mq;fPfupf;fg;glhj 
gzk; nrYj;Jk;; rhjdq;fis itj;jpUg;gJ my;yJ gad;gLj;Jjy; njhlu;ghd 
Fw;wq;fisf; fz;lwpaTk;> mj;jifa fl;lzr; rhjdq;fis rl;lg;G+u;tkhf 
itj;jpUg;gth;fisAk; kw;Wk; gad;gLj;Jgtu;fisAk; ghJfhf;fTk; cjTfpd;wd. 
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8. 2016 Mk; Mz;L 12 Mk; ,yf;f jfty; mwpAk; chpikr; rl;lk; / Right to Information 

Act No. 12 of 2016 

jfty; mwpAk; cupikr; rl;lkhdJ jfty;fis mZFtjw;fhd cupikf;F 
cj;juthjk; mspf;fpwJ. NkYk; jfty; mZFk; cupikia eilKiwg;gLj;Jtjd; 
%yk; nghJ mjpfhupfspd; ntspg;gilj;jd;ik kw;Wk; nghWg;Gf;$wy; fyhr;rhuj;ij 
tsu;f;f Ntz;ba mtrpak; cs;sJ. 

(04 Gs;spfs;) 
 (nkhj;jk; 10 Gs;spfs;) 

tpdh 06 ,w;fhd gupe;Jiuf;fg;gl;l tpilfs;:  
mj;jpahk; - 05 : jfty; Kiwikfs;  kPJ njhopy;El;gg; Nghf;Ffspd; jhf;fk; 
(a)  

rpy;yiw tpw;gidf;fhd 4tJ njhopy;Jiw Gul;rpapd; ce;J rf;jpfs; 
 
fPNo nfhLf;fg;gl;Ls;s 2 ce;J rf;jpfis tpsf;Ftjd; %yk; 04 Gs;spfisg; 
ngw;Wf;nfhs;s KbAk;. 
 

1. ngUk; juT / Big Data 

thbf;ifahsu; tpUg;gq;fisg; Gupe;Jnfhs;tjw;Fk;> Nghf;Ffis vjph;T $wTk;> 
Nghl;bahsu;fspd; je;jpNuhghaq;fisf; fzpf;fTk; kw;Wk; cw;gj;jp toq;fy;fs;> 
tpiyaply; je;jpNuhghaq;fs; kw;Wk; tpepNahfr; rq;fpyp Kfhik Mfpatw;wpy; juT 
rhu;e;j jPh;khdq;fis vLf;fTk; Retail Max ngUk; juT gFg;gha;Tfisg; 
gad;gLj;jyhk;. 
 

2. juT fhl;rpg;gLj;jy; fUtpfs; / Data visualization tools 

,e;j fUtpfs; rpwe;j tzpf je;jpNthghaq;fSf;F toptFf;FKfkhf tpw;gid 
Kiwfs; gw;wpAk;> gq;F epiyfs; gw;wpAk;>  thbf;ifahsu; elj;ij gw;wpAk;> 
Kfhikahsu;fSf;F tpiuthf tpsf;f cjTk;>  
 

3. njhiyNgrp %ykhd kw;Wk; rpwpa nfhLg;gdT njhopy;El;gq;fs; / Mobile and micro 

payment technologies 

,yq;ifapy; FriMi kw;Wk; Dialog eZ Cash Nghd;w b[pl;ly; 
gzg;igfspd; mjpfupg;Gld;> Retail Max MdJ tpiuthd kw;Wk; trjpahd 
nkhigy; fl;lz tpUg;gq;fis toq;f KbAk;. ,J gzk; nrYj;Jk;; Neuj;ijf; 
Fiwj;J> gzkpy;yh guptu;j;jidfis cjTtjd;; %yk; thbf;ifahsu; mDgtj;ij 
Nkk;gLj;JfpwJ. 
 

4. nghUl;fspd; ,izak; / Internet of Things (IoT)  

Smart mykhupfs;> RFID - mbg;gilapyhd ,Ug;G fz;fhzpg;G kw;Wk; IoT-
,af;fg;gl;l fsQ;rpaq;fs;> epfo;Neuj;jpy; ,Ug;G kl;lj;ijf; fz;fhzpf;fTk;> 
jpUl;ilj; jLf;fTk; kw;Wk; tpepNahfr; rq;fpyp Kfhikj;Jtj;ij jhdpaq;FgLj;jTk;> 
nraw;ghl;Lj; jpwid Nkk;gLj;jTk; Retail Max f;F cjTk;. 
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5. nraw;if Ez;zwpT / Artificial Intelligence (AI)  

AI %yk; ,aq;Fk; chatbotfs; thbf;ifahsu;fSf;fhd tprhuizfSf;F 
cjtyhk;> mNj rkak; AI My; ,af;fg;gLk; rpghhpR Kiwikfs; nfhs;tdT 
tuyhw;wpd; mbg;gilapy; cw;gj;jpfis gupe;Jiuf;fyhk;. 
 

6. NuhNghl;bf;]; kw;Wk; jd;dpaf;fk; / Robotics and Automation 

NuhNghl;bf;]; fsQ;rpaj; jhdpaq;fp nray;ghLfspy; cjtpahf ,Uf;fpd;wJ> ,J 
nghUl;fs; gupkhw;wj;ij tpiuTgLj;jp> ifj;njhopyhupd; gzpapid Fiwf;f 
cjTfpwJ. jhdpaq;F kPs;,Ug;G Kiwikfs; kw;Wk; nghUl;fis 
tupirg;gLj;Jtjw;Fk; nghjpnra;tjw;Fk;; fsQ;rpaj;jpy;; cs;s Nuhghl;bf;]; Nghd;w 
ruf;F Kfhikf;F ,J gad;gLj;jg;glyhk;. jd;dpaf;f tpepNahf thfdq;fs; kw;Wk; 
l;Nuhd;fs; filrp iky; tpepNahfj;jpw;fhfTk; Muhag;glyhk;. 
 

7. Kfpy; fzpg;G / Cloud Computing 

Retail Max Kfpy; fzpg;G %yk; ngupa mstpyhd juitr; Nrkpf;fTk; 
nrayhf;fTk; KbAk;> epfo;Neu GJg;gpg;Gfis Nkw;nfhs;sTk; kw;Wk; gy;NtW 
fpisfspd; xj;Jiog;igAk; ngw KbAk;. ,yj;jpuzpay; th;j;jf nray;ghLfis 
epu;tfpg;gjw;fhd mstplf;$ba jPu;TfisAk; Kfpy; ,aq;Fjsq;fs; toq;Ffpd;wd. 
 

8. Blockchain 

Blockchain MdJ tpepNahfr; rq;fpypapd; ntspg;gilj;jd;ikiaAk; ghJfhg;igAk; 
Nkk;gLj;Jfpd;wJ. Retail Max cw;gj;jp %yj;ij buhd;]; nra;aTk; 
ek;gfj;jd;ikia rupghu;f;fTk; kw;Wk; newpKiw Mjhuj;ij cWjp nra;aTk; ,J 
cjTk;> ,J Rw;Wr;R+oy; gw;wpa czu;Ts;s Efu;NthUf;F kpfTk; Kf;fpakhdjhFk;. 

 
9. tp];jhpf;fg;gl;l cz;ikj;jd;ik kw;Wk; nka;epfh; cz;ikj;jd;ik / Augmented 

Reality (AR) & Virtual Reality (VR)  

thbf;ifahsu; mDgtq;fis Nkk;gLj; AR kw;Wk; VR Ig; gad;gLj;jg;glyhk;. 
Cjhuzkhf> Retail Max MdJ fpsTl; nka;epfu; nghUj;Jjy; miwfis 
mwpKfg;gLj;jp thbf;ifahsu;fs; thq;Ftjw;F Kd; jahupg;Gfis fpl;lj;jl;l 
Kaw;rp nra;a mDkjpf;fpwJ. 
 

10. 3D mr;rpLk; nraypfs; / 3D Printing Application 

Retail Max 3D mr;rpLk; nraypfisg; gad;gLj;jp jdpg;gadhf;fg;gl;l cw;gj;jpfis 
my;yJ khjpupfis tpiuthf cUthf;fyhk;> Gjpa jahupg;Gfis 
re;ijg;gLj;Jtjw;fhd Neuj;ij Fiwf;fyhk;. jdpg;gadhf;fg;gl;l jahupg;G 
rYiffSf;Fk; ,J gad;gLj;jg;glyhk;. 

(04 Gs;spfs;) 
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(b) 
Copau;fspd; jpwid tsu;g;gjw;fhd vz;kpd; fw;wy; njhopy;El;gq;fs; 

 

fPNo nfhLf;fg;gl;Ls;s 02 vz;kpd; fw;wy; njhopy;El;gq;fisf; Fwpg;gpLtjd; %yk; 02 Gs;spfisg; ngw 

KbAk;. 

 

1. ,yj;jpuzpay; fw;wy; / E-learning  

2. nkhigy; fw;wy; / Mobile learning (M-learning)  

3. tp];jhpf;fg;gl;l cz;ikj;jd;ik kw;Wk; nka;epfh; cz;ikj;jd;ik Augmented Reality 

(AR) and Virtual Reality (VR)  

4. ngupa jpwe;j epfo;epiy gbg;Gfs; / Massive Open Online Courses (MOOCs)  

(02 Gs;spfs;) 
 

(c) 
 
Retail Max   nray;ghLfspy; Fintech ,d; rhj;jpakhd jhf;fq;fs;. 

 

fPNo nfhLf;fg;gl;Ls;s ,uz;L rhj;jpakhd jhf;fq;fis tpsf;Ftjd; %yk; 04 
kjpg;ngz;fisg; ngw;Wf;nfhs;s KbAk;. 

 

1. tpiuthd kw;Wk; vspjhd fl;lzq;fs; / Faster and Easier Payments 

nkhigy; thyl;fs; kw;Wk; QR FwpaPL Nghd;w FinTech jPu;Tfshdit> 
thbf;ifahsu;fSf;F gzNkh my;yJ ngsjPf ml;ilfNsh ,y;yhky; tpiuthf 
gzk; nrYj;j cjTfpd;wd. ,J ntspr;nry;Yk;; nray;Kiwia ,yFthf;fp> 
fhj;jpUf;Fk; Neuj;ij Fiwj;J xl;Lnkhj;j nfhs;tdT mDgtj;ij 
Nkk;gLj;JfpwJ. 
 

2. Nkk;gLj;jg;gl;l epjp Kfhikj;Jtj; jpwd;fs; / Improved financial management 

capabilities 

FinTech fUtpfs; %yk;> Retail Max jhdhfNt tpw;gid kw;Wk; 
nryTfisf; fz;fhzpf;f KbAk;. ,e;jf; fUtpfs; Jy;ypakhd gjpTfis 
itj;jpUf;fTk;> mwpf;iffis cUthf;fTk; cjTfpd;wd> tzpfk; mjd; epjpia 
epu;tfpg;gijAk; ghjPl;ilj;; jpl;lkpLtijAk; vspjhf;FfpwJ. 
 

3. Nkk;gLj;jg;gl;l thbf;ifahsu; tpRthrk; / Enhanced customer loyalty; 

gy FinTech fl;lz jsq;fshdit ntFkjpfs;> js;Sgbfs; my;yJ fhR 
jpUk;gg; ngWjy; Nghd;w mk;rq;fis toq;Ffpd;wd. thbf;ifahsu;fis mbf;fb 
nfhs;tdT nra;a Cf;Ftpf;f> Retail Max ,e;j mk;rq;fisg; gad;gLj;jyhk;. 
thbf;ifahsu;fs; ntFkjpfisg; ngWk;NghJ my;yJ js;Sgbfisg; ngWk;NghJ> 
mtu;fs; filf;Fj; jpUk;gTk; tUtjw;fhd tha;g;Gfs; mjpfk;. 
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4. tYthd ghJfhg;G kw;Wk; Nkhrb jLg;G / Stronger security and fraud prevention 

ghpkhw;wq;fisg; ghJfhg;gjw;fhf> Fwpahf;fk; kw;Wk; epfo;Neu Nkhrbiaf; fz;lwpjy; 
Nghd;w Nkk;gl;l njhopy;El;gq;fis FinTech gad;gLj;JfpwJ. ,jd; nghUs; 
vd;dntd;why; tzpfk; kw;Wk; mjd; thbf;ifahsu;fs; ,UtUk; ghJfhg;ghd 
fl;lzr; nray;Kiwfshy; gadilfpd;wdu; vd;gjhFk;> ,jd; %yk; epjp Nkhrbfs; 
kw;Wk; juT kPwy;fspd; mghaj;ijf; Fiwf;fpd;wdu;. 
 

5. gy nfhLg;gdTj; njhpTfspd; xUq;fpizg;G / Integration of Multiple Payment Options 

Fintech gy;NtW fl;lz Kiwfspd; jilaw;w xUq;fpizg;ig toq;Ffpd;wJ> 
thbf;ifahsu;fSf;F nefpo;Tj;jd;ikia mspj;J xl;Lnkhj;j nfhs;tdT 
mDgtj;ij Nkk;gLj;JfpwJ. 
 

6. jhdpaq;F fzf;fpay; kw;Wk; fzf;fpzf;fk; / Automated accounting and reconciliation 

FinTech jPu;Tfs; jhdhfNt fzf;fpay; KiwikfSldhd gzf; 
nfhLg;gdTfis rupnra;ayhk; kw;Wk; ifNal;Lg; gpiofisf; Fiwj;J epfo;Neu 
epjpj; juit toq;fyhk;> ,J kpfTk; jpwikahd epjpj; jPh;khdq;fis vLg;gjw;F 
cjTfpwJ. 

 

7. Fiwf;fg;gl;l guptu;j;jid fl;lzk; / Reduced Transaction Fees 

FinTech jPu;Tfs; ngUk;ghYk; ghuk;gupa tq;fp Kiwikfisj; jtpu;j;J> 
guptu;j;jid fl;lzq;fisf; Fiwj;J> tpiuthd jPu;Tfisr; nray;gLj;Jfpd;wd> 
,J nray;ghl;Lj; jpwid Nkk;gLj;jp nryTfisf; Fiwf;f cjTfpd;wJ. 
 

8. jhdpaq;fp epjp Nritfs; / Automated financial services 

Retail Max jd;dpaf;f fld; nrayhf;f trjpfisAk;> gy;NtWgl;l 
tpiyfisAk; kw;Wk; fld; NritfisAk; jq;fs; thbf;ifahsu;fSf;Fk; 
tpepNahf];ju;fSf;Fk; toq;f KbAk;. NkYk;> epu;thf Nky;epiy ,d;wpa rpwe;j 
epjpj; njhpTfis ,J toq;f KbAk;. 

 

 

 (04 Gs;spfs;) 

 

(nkhj;jk; 10 Gs;spfs;) 
 

 

 

gpupT B KbT 
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 xU (01) fl;lha tpdhf;fs ;. 
(nkhj;jk; 25 Gs;spfs;) 

 
tpdh 07 ,w;fhd gupe;Jiuf;fg;gl;l tpilfs;:  
 

(a)  

mj;jpahak; - 03 – epWtdq;fspy; jfty; Kiwikfs;  
 

TechnoGro tpw;fhd juTj;jsj;ijj; Nju;e;njLg;gjpy; ftdnkLf;f Ntz;ba Kf;fpa 
fhuzpfs; 

 

fPNo nfhLf;fg;gl;Ls;s ,uz;L Kf;fpa fhuzpfis tpsf;Ftjd; %yk; 04 Gs;spfisg; ngw;Wf; 
nfhs;s KbAk;. 

 

1. mstpLjy; kw;Wk; nray;jpwd; / Scalability and performance 

juTj; jskhdJ tsu;r;rpf;F cjt Ntz;Lk;> TechnoGro mjd; nray;ghLfis 
gy gpuhe;jpaq;fspy; tpupTgLj;Jfpd;wikahYk; tpdhf;fSf;fhd cldb gjpy;fis 
toq;FtjhYk;> mjpfupj;J tUk; jutpd; msit ifahsf;$bajhf ,Uf;f Ntz;Lk;. 
,Ug;G fz;fhzpg;G kw;Wk; Nfhupf;ifia nraw;gLj;Jjy; Nghd;w epfo;Neu 
nray;ghLfSf;F ,J mtrpakhfpd;wJ. 
 

2. juT ghJfhg;G kw;Wk; ek;gfj;jd;ik / Data security and reliability 

tYthd ghJfhg;G mk;rq;fs; (Fwpahf;fk;> gadu; mZfy; fl;Lg;ghL kw;Wk; 
tof;fkhd fhg;Gg;gpujpfs; Nghd;wit) Kf;fpakhd jfty;fis (cjhuzkhf> 
thbf;ifahsu; Nfhhpf;iffs; kw;Wk; ruf;F juT) ghJfhf;f mtrpakhfpd;wJ. NkYk;> 
Ntiyapy;yh Neuj;ijf; Fiwf;f fzpdp ek;gfkhd Nghplh; kPl;Gj;njhpTfis toq;f 
Ntz;Lk;. 
 

3. xUq;fpizg;Gk; ,aq;Fk;jd;ikAk; / ntegration and interoperability 

TechnoGro xU ,yj;jpuzpay; th;j;jfj; jsj;ij njhlq;fTk; kw;Wk; ERP 
Kiwikia xUq;fpizf;fTk; jpl;lkpl;Ls;sjhy;> Nju;e;njLf;fg;gl;l juTj;jskhdJ 
,e;j mikg;GfSld; vspjhf ,ilKfkhf ,aq;f Ntz;Lk;. jilaw;w 
xUq;fpizg;fhdJ thbf;ifahsu; Nrit> tpw;gid kw;Wk; fpis nray;ghLfspy; 
juT epiyj;jd;ikia cWjp nra;fpwJ. 
 

4. nryT kw;Wk; tpw;gidahsu; MjuT / Cost and vendor support 

Kd;ida kw;Wk; jw;Nghja nryTfs; (cupkk; fl;lzk;> guhkupg;G kw;Wk; MjuT) 
,uz;ilAk; kjpg;gPL nra;af;$bajhff; fhzg;gl Ntz;Lk;. tYthd tpw;gidahsu; 
MjuTld; $ba nryT Fiwe;j jPu;thdJ ePz;l fhy nray;ghl;L nryTfis 
epu;tfpf;fTk;> fzpdp GJg;gpg;Gfs; kw;Wk; rupnra;jy; vd;git rupahd Neuj;jpy; 
ifahsg;gLtij cWjp nra;aTk; cjTk;. 

gpupT - C 
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5. jpfjpapd; mikg;G / Structure of date 

juTfspd; mikg;G ehk; mij vt;thW Nrkpj;J kPl;nlLf;f Ntz;Lk; vd;gij 
jPu;khdpf;fpwJ. rupahd juTj;jsj;ijj; Nju;e;njLg;gJ gy;NtW tifahd juT 
tbtq;fSld; Ntiy nra;a toptFf;;fpwJ. ,J TechnoGro it gy;NtW 
tifahd juT tbtq;fSld; Ntiy nra;a toptFf;;fpwJ. NkYk; juitr; 
Nrkpg;gjw;Fk; kPl;nlLg;gjw;Fk; rupahd juT fl;likg;Gfisj; Nju;e;njLf;fJk; ,J 
cjTfpwJ. 
 

6. Nrkpf;fg;gLk; jutpd; msT / Size of data to be stored 

xU nraypapypUe;J Nrkpj;J kPl;nlLf;f Ntz;ba jutpd; msit ,e;jf; fhuzp 
jPu;khdpf;fpwJ. Nju;e;njLf;fg;gl;l juT fl;likg;igg; nghWj;J> Nrkpj;J kPz;Lk; 
gad;gLj;j Ntz;ba jutpd; msT khWgLk;. 
 

7. juit mZFjy;  / Accessibility of data 

juTj;jsj;ij xNu Neuj;jpy; mZFk; gadu;fspd; vz;zpf;if kw;Wk; ve;jnthU 
Fwpg;gpl;l juitAk; mZFtjpy; <Lgl;Ls;s fzf;fPl;bd; msT Mfpait xU 
juTj;jsj;ijj; Nju;e;njLf;Fk;NghJ fUj;jpy; nfhs;s Ntz;ba Kf;fpakhd 
fhuzpfshFk;. gad;gLj;Jgthpd; gad;ghl;bw;F cs;tUk; midj;J jfty;fis 
thrpf;fTk; kw;Wk; mjw;fhd gjpy;fis toq;fTk; vLf;Fk; Neuj;ij ,J Fwpf;fpwJ. 
 

8. juT khjpupahf;fk; / Data modeling 

,J gad;ghl;bd; mk;rq;fs; kw;Wk; mjd; juTj; Njitfis juT fl;likg;gpw;Fs; 
tiuglkhf;f cjTfpwJ> NkYk; juTj;jsj;jpYk; mijr; nray;gLj;j Ntz;Lk;. xU 
fUj;jpay; khjpupAld; ,Ue;Jnfhz;L KiwikfSf;Fs; cs;s epWtdq;fisAk; 
mtw;wpd; njhlu;Gila gz;Gf;$WfisAk; kw;Wk; njhlh;GfisAk; milahsk; fhz 
Ntz;Lk;. 
 

9. gytif juTj;jsq;fSf;fhd Nehf;fk; / Scope for multiple databases 

khjphpahf;f nray;ghl;bd; NghJ> mJ xU Fwpg;gpl;l juT fl;likg;gpy; juitr; 
Nrkpf;f Ntz;Lk; vd;gij czuyhk;> kw;Wk; mJ ,y;yhky;> mNj Nfhupf;iffis 
KOikahf Nkk;gLj;j KbahJ. rpy rpf;fyhd Njly; Njitfs; my;yJ 
mwpf;ifaply; Nehf;fq;fSf;fhf> gad;ghl;bw;Fj; Njitahd juTfSf;F xd;Wf;Fk; 
Nkw;gl;l juTj;jsq;fspypUe;J juit mZFtJ Nghd;w gy;NtW fhuzq;fshy; ,J 
Vw;gLfpwJ. 

 
 (04 Gs;spfs;) 
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(b) 
 
mj;jpahak; - 03 – epWtdq;fspy; jfty; Kiwikfs;  

 
 
TechnoGro ,y; cs;s juTj;js gadu;fs; kw;Wk; mtu;fspd; gq;G;fs;. 
 
fPNo nfhLf;fg;gl;Ls;sgb ,uz;L juTj;jsg; gadu;fisAk; mtu;fspd; gq;FfisAk;;> 
Fwpg;gpLtjd; %yk;> 04 Gs;spfisg; ngw KbAk;. 
 
 
1. juTj;js epu;thfpfs; / Database Administrators (DBAs) 

• epWty;> fl;likg;G kw;Wk; jpdrup guhkupg;G Mfpatw;iw epu;tfpj;jy;. 

• Fwpahf;fk;> fhg;Gg;gpujpfs; kw;Wk; mZfy; fl;Lg;ghLfs; %yk; juitg; ghJfhj;jy; 

• nray;jpwid Nkk;gLj;Jjy; kw;Wk; Nguplu; kPl;ig cWjp nra;jy;. 
 

2. rrayp tbtikg;ghsh; / Application Developers 

• juTj;jsj;Jldhd ,ilKfkhf gad;ghLfis cUthf;fp guhkupj;jy;. 

• juT xUikg;ghL kw;Wk; Ntfj;ij cWjpg;gLj;j jpwikahd tpdty;fis vOJjy;. 

• tzpf gpuNahfq;fspy; juTj;js nray;ghLfis jilapd;wp xUq;fpizj;jy;. 
 

3. rhjhuz ghtidahsh;fs; / Ordinary Users  

• jpdrup gzpfSf;F kpfTk; ,yFthd> Kd; fl;likf;fg;gl;l gpuNahfq;fSld; 
njhlu;G nfhs;sy;. 

• njhopy;El;g epGzj;Jtk; ,d;wp juit cs;spLjy; ghu;j;jy; kw;Wk; GJg;gpj;jy;. 

• mbg;gil rpf;fiy kiwf;Fk; vspikg;gLj;jg;gl;l ,ilKfq;fspy; jq;fpapUj;jy;. 
 

4. mjpetPd ghtidahsh;fs; / Sophisticated Users 

• cs;sikf;fg;gl;l gFg;gha;Tf; fUtpfisg; gad;gLj;jp Nkk;gl;l> jw;fhypf 
tpdty;fisr; nray;gLj;Jjy;. 

• Mokhd Ez;zwpTf;fhf jdpg;gad; mwpf;iffs; kw;Wk; mwpf;iffis cUthf;fTk;. 

• mbg;gil nray;ghLfSf;F mg;ghy; juit Muha;tjw;fhd Nkk;gl;l njhopy;El;g 
jpwd;fisf; nfhz;bUj;jy;. 
 

5. rpwg;Gg; ghtidahsh;fs; / Specialized Users 

• Fwpg;gpl;l nlhikd; NjitfSf;F Vw;g jdpg;gad; ,ilKfq;fisg; gad;gLj;jy;. 

• mwpTfisg; ngw cjTk; je;jpNuhgha jPh;khdq;fSf;fhd juT / jfty;fis 
gFg;gha;T nra;jy;.    

 

 (04 Gs;spfs;) 
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(c) 

mj;jpahak; - 03 – epWtdq;fspy; jfty; Kiwikfs;  
 
tzpf nray;ghLfs; kw;Wk; gy;NtW jfty; Kiwikfspd; cjhuzq;fs;. 

fPNo cs;s %d;W tzpf nray;ghLfisAk; xt;nthU cjhuzq;fisAk; Fwpg;gpLtjd; 
%yk;  06 Gs;spfisg; ngw;Wf;nfhs;s KbAk;.  
 
1. ,Ug;G Kfhikj;Jtk; / Inventory management  

cjhuzk;:  xU ,Ug;G Kfhikj;Jt Kiwik (IMS)  
2. Nfhhpf;if nraw;gLj;jYk; tpw;gidAk; / Order processing and sales  

cjhuzk;: Nfhhpf;if Kfhikj;Jt KiwikAld; ,ize;j xU tYthd 
,yj;jpuzpay; tzpfj; jsk;. (OMS)  
 

3. re;ijg;gLj;jy;> tpw;gid kw;Wk; thbf;ifahsu; njhlh;G Kfhikj;Jtk; 
cjhuzk;: thbf;ifahsu; njhlh;G Kfhikj;Jt Kiwik (CRM)> tpw;gid Gs;sp 
Kiwik> tpw;gid Miz jfty; Kiwik 
 

4. kdpj ts Kfhikj;Jtk; 
cjhuzk;:  Cjpa Kiw> Copau; kjpg;gPl;L Kiwik 
 

5. fzf;fpay; kw;Wk; epjp 
cjhuzk;:  xU epWtd ts jpl;lkply; (ERP) Kiwik> epjp jfty; Kiwik > 
fzf;fpay; jfty; Kiwik 
 

6. nray;ghl;L Kfhikj;Jtk; 
cjhuzk;: ,Ug;G Kfhikj;Jt Kiwik> juf; fl;Lg;ghl;L Kiwik 

 (06 Gs;spfs;) 
(d) 

mj;jpahak; - 03 – epWtdq;fspy; jfty; Kiwikfs;  

 

ERP Kiwikia eilKiwg; gLj;Jtjd; ed;ikfs;  
 

fPNo Fwpg;gplg;gl;Ls;s ,uz;L ed;ikfis tpsf;Ftjd; %yk; 04 Gs;spfisg; 
ngw;Wf;nfhs;s KbAk;. 
 
 
1. xUq;fpize;j juT Kfhikj;Jtk;  

ERP Kiwikfs; ntt;NtW JiwfspypUe;jhd juit ikag;gLj;Jfpd;wd> 
midtUk; xNu khjpupahd GJg;gpf;fg;gl;l jftYld; nray;gLtij 
cWjpnra;fpd;wd> ,J gpiofs; kw;Wk; efy;fisf; Fiwf;fpwJ. 
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2. nray;ghl;L tpidj;jpwid Nkk;gLj;Jjy;  
tof;fkhd nray;Kiwfis (Nfhhpf;iffisg; ngWjy; kw;Wk; ,Ug;G kPs; epug;gy; 
Nghd;wit) jhdpaq;FgLj;Jtjd; %yk;> ERP ifKiw Ntiyiaf; Fiwf;fpwJ> 
gpiofisf; Fiwf;fpwJ kw;Wk; tzpf nray;ghLfis Jupjg;gLj;JfpwJ. 
 

3. Nkk;gLj;jg;gl;l jPh;khdnkLj;jy; 
ERP Kiwikfshy; toq;fg;gLk; epfo;Neu gFg;gha;T kw;Wk; mwpf;ifaply;> 
Kfhikahsu;fs; nray;jpwd; mstPLfisf; fz;fhzpf;fTk;> Nghf;Ffis 
milahsk; fhzTk;> jftywpe;j je;jpNuhghaj; jPh;khdq;fis tpiuthf vLf;fTk; 
cjTfpwJ. 
 

4. rpwe;j xUq;fpizg;G kw;Wk; njlh;ghly; / Jiw xj;Jiog;G 
ERP Kiwikfs; gy;NtW fpisfs; kw;Wk; JiwfSf;F ,ilapyhd ,ilntspia 
,izf;fpd;wd> ,yFthd xj;Jiog;ig tsu;f;fpd;wd kw;Wk; xU gFjpapy; Vw;gLk; 
nray;ghl;L khw;wq;fis epWtdk; KOtJk; njuptpj;J ,J gpujpgypf;fg;gLtij 
cWjp nra;fpd;wd. 
 

5. Xg;gPl;L ed;ik 
ERP nkd;nghUs; tzpfq;fis Nghl;bahsu;fis tpl Kd;dzpapy; itj;jpUf;f 
cjTfpwJ> Vnddpy; tzpfq;fs; ,dp nryT$ba jtWfisr; nra;Ak; mghaj;ij 
,af;fhJ> ,J epWtdj;ij kw;wtu;fis tpl gpd;jq;fr; nra;ayhk;. epWtdq;fs; 
jq;fs; epWtdj;jpy; ERP ,y;yhky; ,Uf;f KbahJ> mNj Neuj;jpy; mtu;fspd; 
Nghl;bahsu;fs; ERP ,y; KjyPL nra;J gy ed;ikfisg; ngwj; njhlq;Ffpwhu;fs;. 

 
6. Jy;ypakhd vjph;T $wy; 

ERP nkd;nghUs; kpfTk; Jy;ypakhd vjph;T $wy;fisr; nra;tjw;fhd fUtpfis 
toq;FfpwJ. ,J gadu;fs; kw;Wk; tzpfq;fs; xl;Lnkhj;jkhf> Kd;$l;bNa 
rpe;jpf;fTk;> epjp kw;Wk; thbf;ifahsu; NritfSf;fhd tpw;gid eltbf;iffis 
Kiwahfj; jpl;lkplTk; cjTfpwJ. tYthd Kd;dwptpg;G trjpfSld;> tzpfq;fs; 
tzpfr; nryTfisf; jpwk;glf; Fiwf;fpd;wd. 

 
7. mstplf;$ba tsk;  

ERP Kiwikfs; Gjpa gadu;fisAk; nray;ghLfisAk; Nru;f;f mDkjpf;fpd;wd> 
,jdhy; Muk;gj;jpy; nray;gLj;jg;gl;l jPu;it fhyg;Nghf;fpy; tpupTgLj;j KbAk;. xU 
tzpfk; vt;tsT ngupajhf ,Ue;jhYk; rup> rpwpajhf ,Ue;jhYk; rup> ERP mjDld; 
tsu;fpwJ> tzpfk; tpuptila Ntz;ba Nghnjy;yhk; Gjpa gadu;fisAk; juitAk; 
cl;gLj;j KbAk;. 
 

8. nryT Nrkpg;G 
xU tzpfj;jpy; epjpfisf; ifahs;tJ kpfTk; Kf;fpakhdJ kw;Wk; nryT $ba 
jtWfisr; nra;tijj; jtpu;f;f Ntz;Lk; Vnddpy; ,Wjpapy; ,J tzpfj;ij 
Nrjg;gLj;jf;$baJ. Jy;ypakhd> epfo;Neuj; jftypd; xw;iw %yj;Jld;> epWtd ts 
jpl;lkply; nkd;nghUs; epu;thf kw;Wk; nray;ghl;Lr; nryitf; Fiwj;J> tzpfk; gpw 



 

                            21     (202) b[ply; #oypy; jfty; Kiwikfs; 
  
202/ISD 

Njitahd gFjpfspy; gzj;ijg; gad;gLj;j toptFf;;fpwJ. 
 

9. newpg;gLj;jg;gl;l nray;Kiwfs; 
tzpfq;fs; tpuptilAk; NghJ> mtw;wpd; nray;ghLfs; kpfTk; rpf;fyhdjhfpd;wd> 
,J Jujp\;ltrkhf nryT $ba jtWfisr; nra;tjw;fhd tha;g;ig mjpfupf;fpwJ. 
cjhuzkhf> xU cw;gj;jp njhFjp> Jiwfs; KOtJk; tzpf nray;ghLfis 
jhdpaq;FgLj;JfpwJ> midtUf;Fk; Jy;ypakhd> epfo;Neu jfty;fis toq;FfpwJ> 
mNj Neuj;jpy; gpiofSf;F toptFf;Fk; ifKiw flikia ePf;FfpwJ. 
 
 

10. ,af;fk;  
ERP nkd;nghUspd; kw;nwhU ed;ik vd;dntd;why;> gadu;fs; vq;fpUe;jhYk; 
KiwikfSld; ,izf;f itf;Fk; jpwd;> rhiyapy; tpw;gid gpujpepjpfs; $l 
mYtyfj;jpy; cs;s gadu;fisg; NghyNt ERP-Ig; gad;gLj;Jtjw;fhd mNj 
tha;g;Gfis toq;Fk; tupirg;gLj;jy; ghzpfis toq;FfpwJ. 
 

11. jdpg;gadhf;fg;gl;l mwpf;ifaply; 
ERP nkd;nghUshdJ mwpf;ifapliy vspjhf;fTk; jdpg;gadhf;ff;$bajhfTk; 
cjTfpwJ> midj;J tzpfq;fspd; NjitfisAk; G+u;j;jp nra;a Vw;wJ> 
mwpf;ifaply; jpwd; kw;Wk; nray;ghLfis Nkk;gLj;JfpwJ> epWtdk; rpf;fyhd juT 
Nfhupf;iffSf;F vspjhf gjpyspf;f KbAk;> ,J cw;gj;jpj;jpwid Nkk;gLj;JfpwJ 

 
12. mjpfupj;j cw;gj;jpj;jpwd; 

ngUk;ghYk;> fbdkhd gzpfs; kpfTk; Njitahd tzpf Neuj;ij vLj;Jf; 
nfhs;Sk;NghJ> cw;gj;jpapy; jhkjq;fs; Vw;glyhk;> NkYk; ,e;j jhkjq;fs; 
tzpfj;ijAk; thbf;ifahsu; NritiaAk; $l ghjpf;fyhk;. ,jd; NghJ ERP 
nkd;nghUs; jhdpaf;fk; kw;Wk; newpg;gLj;Jk; jpwd;fSld; Neuj;ij kpr;rg;gLj;jp 
cw;gj;jpj;jpwd; epiyfis mjpfupf;fpwJ. 
 

13. nefpo;thd Kiwikfs;; 
etPd ERP nkd;nghUs; Kiwikfs; tYthdit> nefpo;thdit kw;Wk; 
cs;sikf;ff;$bait. mit nghJthf midtUf;Fk; cUthf;fg;gltpy;iy> 
Mdhy; xU tzpf R+o;epiyapd; jdpj;Jtkhd NjitfSf;F Vw;g 
tbtikf;fg;glyhk;. ERP Kiwikfis tsu;e;J tUk; tzpfj; Njitfspd; 
khwptUk; NjitfSf;F Vw;g khw;wpaikf;f KbAk;. 
 

14. thbf;ifahsu; Nrit 
xU epWtd jPu;itg; gad;gLj;jp cau;ju thbf;ifahsu; Nritia toq;Fjy;> 
Fwpg;ghf xU epWtdk; ERP cld; ed;F gof;fg;gl;bUf;Fk; NghJ. tpw;gid kw;Wk; 
thbf;ifahsu; Nrit gzpahsu;fs; thbf;ifahsu;fSld; rpwg;ghf njhlu;G 
nfhs;syhk; kw;Wk; thbf;ifahsu;fs;> jfty; kw;Wk; tuyhw;iw tpiuthfTk; 
Jy;ypakhfTk; mZFtjd; %yk; mtu;fSldhd njhlh;ig Nkk;gLj;jyhk;. 
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15. juT ek;gfj;jd;ik 
ERP gy;NtW ,lq;fspypUe;J (Kfpy; nray;gLj;jg;gl;lhy;) kw;Wk; nkhigy; 
rhjdq;fs; cl;gl gy rhjdq;fs; %yk; mZff;$ba ek;gfkhd juit 
toq;FfpwJ. epfo;Neu GJg;gpg;G jpwd;fSld;> ERP juT Jy;ypak; kw;Wk; 
epiyj;jd;ikia Nkk;gLj;JfpwJ. 

 
 (04 Gs;spfs;) 

 

(e) 

 

mj;jpahak; - 03 – epWtdq;fspy; jfty; Kiwikfs;  
 

fPNo Fwpg;gplg;gl;Ls;s %d;W tifahd BPO fis Fwpg;gpLtjd; %yk;> 03 Gs;spfisg; 
ngw;Wf;nfhs;s KbAk;.  
 

 

TechnoGro tpw;fhd tzpf nray;Kiw %ykply; tiffs; (BPO). 

 

1. ntsp %ykply;  / Offshore outsourcing  

2. cs;sf %ykply;   /Onshore outsourcing  

3. neUq;fpa %ykply;   / Near-shore outsourcing  

4. jfty; njhopy;El;gk; nray;gLj;jg;gl;l Nrit / Information Technology enabled service 

BPD 

5. mwpTr; nray;Kiw %ykply; / Knowledge process outsourcing 

6. rl;lr; nray;Kiw %ykply; / Legal process outsourcing 

7. Muha;r;rp nray;Kiw %ykply; / Research process outsourcing 

 

(03 Gs;spfs;) 
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(f) 

 

mj;jpahak; - 04 : jfty; KiwikfSf;fhd newpKiw> rKf kw;Wk; rl;lr; #oy; 
 

fPNo Fwpg;gpl;Ls;sgb ,uz;L topfis tpsf;Ftjd; %yk; 04 Gs;spfisg; ngw 
KbAk;. 
 

fzpdpapd; Rw;Wr;R+oy; tpisTfis Fiwg;gjw;fhd topfs;. 
 

1. Mw;wy; jpwd; nfhz;l td;nghUs; kw;Wk; gRikj; juT ikaq;fis gad;gLj;jy;. 
Fiwe;j kpd; Efu;Tf;fhf tbtikf;fg;gl;l Nritafq;fs; kw;Wk; Nrkpg;gf 
Kiwikfspy; KjyPL nra;jy; kw;Wk; GJg;gpf;fj;jf;f vuprf;jp tsq;fis 
ek;gpapUf;Fk; juT ikaq;fisg; gad;gLj;;Jjy;. ,J jfty; njhopy;El;g 
cs;fl;likg;gpd; fhu;gd; jlaj;ijf; Fiwf;f cjTfpwJ. 
 

2. Kfpy; fzpg;G kw;Wk; nka;epfuhf;fj;ij gad;gLj;Jjy;; 
Kfpy; mbg;gilapyhd ,aq;Fjsq;fSf;F ,lk;ngau;tJ kw;Wk; nka;epfuhf;fg;gl;l 
R+oy;fisg; gad;gLj;JtJ ngsjPgkhf cs;s td;nghUspd; Njitiaf; 
Fiwf;fyhk;> ,jdhy; rf;jp; gad;ghL kw;Wk; ngsjPf ,lj; Njitfs; FiwAk;. 
 

3. gRikahd jfty; njhopy;El;g eilKiwfis nray;gLj;Jjy; 
nkd;nghUs; gad;ghLfis Nkk;gLj;jTk; kw;Wk; rf;jp; Efu;itf; Fiwf;fTk; rf;jp 
Kfhikj;Jt Kiwfisg; gad;gLj;Jjy;. fhfpj gad;ghL kw;Wk; xl;Lnkhj;j 
fopTfis Fiwf;f vz;kp;d;; gzp R+oypw;fhd (c - k;:  kpd;dZ Mtz Kfhik) 
khw;wj;ij Cf;Ftpj;jy;. 
 

4. rf;jp Kfhik mk;rq;fis nray;gLj;Jjy; 
nray;jpwidj; jpahfk; nra;ahky;> fzpdpfs; nrayw;w epiyapy; ,Uf;Fk;NghJ 
rf;jp Nrkpg;G epiyf;Fj; jhdhf ,aq;Fk; tifapy; khw;wg;glyhk;;. ve;jnthU 
epWtdj;jpYk; fzpdpfs; gutyhfg; gad;gLj;jg;gLtjhy;> ve;jnthU epWtdj;jpd; IT 
Copau;fSk; jq;fs; epWtdj;jpd; fzpdp kpd; Efu;Tfis tpNtfj;Jld; epu;tfpg;gJ 
kpfTk; fbdk;. 
 

5. nky;ypa thbf;ifahsh;; fzpdpfisg; gad;gLj;Jjy; 
ghtidahsh;fs; Nkirf; fzpdpapd;; rf;jpapy; Ie;jpy; xU gq;if <u;f;Fk; nky;ypa 
thbf;ifahsh; fzpdpfisg; gad;gLj;jyhk;. 
 

6. jpiu Nritafq;fisg; gad;gLj;Jjy; 
efUk; glq;fis (mdpNk\d;) fhz;gpf;Fk; jpiu Nritafq;fis tpl ntw;W jpiu 
Nritafq;fs; mjpf rf;jpiar; Nrkpf;fpwJ> ,J njhlu;e;J CPU cld; njhlu;G 
nfhs;fpwJ. Mdhy; mJTk; fzpj;jpuapd; kpd;rf;jp nryit xU rpwpa rjtPjk; 
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kl;LNk Fiwf;fpwJ. ,Wjpg; gadu; rf;jp Efu;itf; Fiwf;f gpd;tUk; 
cjtpf;Fwpg;GfisAk; gpd;gw;wyhk;. 
 

7. Njitahd Mtzq;fis kl;Lk; mr;rpLjy; 
mr;rpLjy; ftdkhf nra;ag;gl Ntz;Lk; kw;Wk; ,d;wpaikahj gf;fq;fis kl;LNk 
mr;rpl Ntz;Lk;. kpd;rhuk; kl;Lkpd;wp> kuq;fs; ntl;lg;gLtijAk; Fiwf;f Ntz;Lk; 
 

8. mr;Rg; nghjpAiwfis kPz;Lk; epug;Gjy; 
ik nghjpAiwfs; kw;Wk; Nyru; Nlhdu;fis epyj;jpy; vwpahJ kPz;Lk; epug;GtJ 
kypthdJ. kPz;Lk;  mtw;iwg; ghtpf;f Ntz;Lk;. 
 

9. gad;ghl;by; ,y;yhj NghJ rhjdq;fis epWj;Jjy;  

IT td;nghUs; rhjdq;fs; gad;ghl;by; ,y;yhjNghJ epWj;jg;gl Ntz;Lk;. 
 

10. fzpdpfspd; kPs;gad;ghL 
gioa epuhfupf;fg;gl;l fzpdpfis J}f;fp vwpaf;$lhJ> Vnddpy; mit fLikahd 
Rw;Wr;R+oy; gpur;rpidfis Vw;gLj;Jk; Fg;igfspy; NrUk;;. khwhf> mit 
GJg;gpf;fg;gl;L> Rw;Wr;R+oYf;F cfe;j topfspy; kPz;Lk; gad;gLj;jg;gl Ntz;Lk; 
my;yJ kPs;Row;rp nra;ag;gl Ntz;Lk;. 
 

11. GJg;gpj;jy; 
Gjpa Njitfisg; G+u;j;jp nra;a gioa fzpdpfs; kw;Wk; Nritafq;fs; 
GJg;gpf;fg;glyhk;. xU gioa fzpdp kw;Wk; gpw IT td;nghUs;fs; kWrPuikg;G 
kw;Wk; mtw;wpd; ghfq;fis khw;Wtjd; %yk; kPz;Lk; fpl;lj;jl;l Gjpajhf 
khw;wg;glyhk;. Gjpa fzpdpia thq;Ftij tpl> GJg;gpf;fg;gl;l IT td;nghUs;;fis 
re;ijapy; ,Ue;J thq;fyhk;. 
 

12. kPs;Row;rp 
gioa kpd;dZ Kiwikfis kWRow;rp nra;a Ntz;Lk;> mit %yg; nghUis 
vLj;J mNj nghUshf kPz;Lk; nrayhf;f Ntz;Lk; my;yJ kWgad;ghl;bw;fhf 
%yg; nghUl;fshf cilf;f Ntz;Lk;. 
 

13. vuprf;jp ghJfhg;G 

IT Jiw vhprf;jpia Nrkpf;f Gjpa kw;Wk; gaDs;s topfis cUthf;f mjpf 
Neuj;ijAk; gzj;ijAk; KjyPL nra;fpwJ. IBM, Hewlett Packard, and SprayCool 
Nghd;w epWtdq;fs; jput Fspu;tpj;jy;> ehNdh-jput Fspu;tpf;Fk; Kiwikfs; kw;Wk; 
in-server, in-rack, and in-row cooling; Nghd;w njhopy;El;gq;fspy; gzpahw;wp tUfpd;wd. 

 

14. juT ikaq;fspd; Rw;Wr;R+oYf;F cfe;j tbtikg;G 
Rw;Wr;R+oYf;F cfe;j juT ika tbtikg;Gfs; kw;Wk; fl;Lkhdq;fSf;F 
Rw;Wr;R+oYf;F cfe;j nghUl;fisg; gad;gLj;Jjy;. juT ikaj;ij ,af;Ftjw;F> 
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Rw;Wr;R+oy; tbtikg;Gfs; ,aw;if xsp kw;Wk; gRik kpd;rhuk; ,uz;ilAk; 
gad;gLj;Jfpd;wd> ,J mbg;gilapy; R+upa my;yJ fhw;wiy rf;jpapy;; ,Ue;J 
cUthf;fg;gLk; kpd;rhuk; MFk;. 
 

15. nka;epfuhf;fk; 
juT ika kpd; Efu;itf; Fiwg;gjw;fhd xU Kf;fpa cj;jp nka;epfuhf;fk; MFk;. 
nka;epfuhf;fj;jpy;> xU ,aw;gpay; Nritafk; gy nka;epfu; Nritafq;fis ,af;f 
nra;fpwJ. 

 

 

(04 Gs;spfs;) 

 

(nkhj;jk; 10 Gs;spfs;) 
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Notice:  

These answers complied and issued by the Education and Training Division of AAT Sri Lanka constitute 

part and parcel of study material for AAT students.  

 

These should be understood as Suggested Answers to question set at AAT Examinations and should not 

be construed as the “Only” answers, or, for that matter even as “Model Answers”. The fundamental 

objective of this publication is to add completeness to its series of study texts, designs especially for the 

benefit of those students who are engaged in self-studies. These are intended to assist them with the 

exploration of the relevant subject matter and further enhance their understanding as well as stay relevant 

in the art of answering questions at examination level. 
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