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gjpide;J (15) fl;lha tpdhf;fs; 
(nkhj;jk; 25 Gs;spfs;) 

gFjp – A 

 
tpdh 01 ,w;fhd gupe;Jiuf;fg;gl;l tpilfs;:  

 
1.1 (4) 1.6 (3)   1.11 cz;ik 

1.2 (3) 1.7 (4)  1.12 ngha; 

1.3 (4) 1.8 (2)  1.13 ngha; 

1.4 (3) 1.9 (3)  1.14 cz;ik 

1.5 (3) 1.10 (4)  1.15 ngha; 

 
tpdh 1.1 – 1.10 - (xt;nthd;wpw;Fk; 02 Gs;spfs; tPjk;> 20 Gs;spfs;) 
tpdh 1.11 – 1.15 - (xt;nthd;wpw;Fk; 01 Gs;spfs; tPjk;> 05 Gs;spfs;) 

 
(nkhj;jk; 25 Gs;spfs;) 

 

 
 
 
 

 
 
 
 
 
 
 
 
 

 

 

,yq;if fzf;fPl;L njhopEl;gtpayhsh;fs; fofk; 

gphpT II guPl;ir – [_iy 2025 

(202) b[pl;ly; #oypy; jfty; Kiwikfs; 

gupe;Jiuf;fg;gl;l tpilfs; 

 

gFjp A KbT 
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Ie;J (05) fl;lha tpdhf;fs; 
(nkhj;jk; 50 Gs;spfs;) 

gFjp – B 

tpdh 02 ,w;fhd gupe;Jiuf;fg;gl;l tpilfs;:  
mj;jpahak; 01 

 

(a) juT kw;Wk; jftYf;F ,ilapyhd NtWghLfs;: 
mbg;gil juT jfty; 

fUj;J juT vd;gJ %y tbtpyhd> 
Rj;jpfhpf;fg;glhj cz;ikfs; 
kw;Wk; vz;fis nfhz;bUf;Fk;. 

juT nrayhf;fg;gLk;NghJ> 
ngwg;gLk; ntspaPL jfty; 
vd;W miof;fg;gLfpwJ. 

mk;rq;fs; juT vd;gJ %y tbtpyhd 
jdpg;gl;l myFfspd; tbtj;jpy; 
fpilf;fpwJ. mJ ve;jf; 
fUj;ijAk; nfhz;bUg;gjpy;iy. 

jftyhdJ $l;lhf ju;f;f 
uPjpahd mu;j;jj;ij rpj;jupf;Fk; 
juTfspd; njhFg;igf; 
nfhz;bUf;Fk; gjg;gLj;jg;gl;l 
jutpd; tpisT MFk;. 

rhu;Gepiy juT jftiy rhu;e;jjy;y. mJ 
mjd; Nrfupg;Gf;F gad;gLk; 
%yq;fis rhh;e;jJ MFk;. 

jfty; jutpypUe;J 
ngwg;gLfpwJ. 

jdpj;Jtk; / ,ay;G juT jhdhfNt njsptw;wJ. ,J 
Nahridfs; my;yJ KbTfis 
cUthf;Ftjw;Fg; gaDs;s 
jukhd my;yJ msT juT 
khwpfs; vd tifg;gLj;jyhk;. 

jfty; mjd; ,ay;gpy; 
gpuj;jpNafkhdJ. nghJthf> 
,J nra;jp kw;Wk; mu;j;jj;ij 
toq;Fk; njhFf;fg;gl;l juT 
MFk;. 

mstPL juT gpl; (bit) kw;Wk; igl; (byte) 
tbtj;jpy; mstplf;$baJ. 

jfty; mu;j;jKs;s tifapy; 
mstplf;$baJ MFk;. 

gpujpepjpj;Jtk; juit ml;ltiz> juT> juT 
kuk;> tiuglq;fs; Nghd;wtw;whf 
njhFf;fyhk;. 

jfty; nfhLf;fg;gl;l jutpd; 
mbg;gilapy; Nahridfs;> 
vz;zq;fs;> Fwpg;Gfs; kw;Wk; 
nkhopahff; fhzg;gLfpwJ. 

gad;ghl;L Kiwfs; juT gaDs;sjhf ,Uf;f 
Nrfupf;fg;gLfpwJ. 

juT> ek;gfkhd jftyhf 
nrayhf;fg;gLk;NghJ> 
gaDs;sjhFk;.  

jPh;khdk; 
Nkw;nfhs;sypy;; 
gad;ghL 

juT mjd; %y tbtj;jpy; 
gad;gLj;jg;gLk;NghJ jPh;khdk; 
Nkw;nfhs;sypy; ve;jg; gad;ghLk; 
mw;wJ.  

jfty; my;yJ gjg;gLj;jg;gl;l 
juT jPh;khdk; Nkw;nfhs;sypy; 
kpfTk; gaDs;sjhf ,Uf;Fk;. 

mwpT kl;lk; juT Fiwe;j mstpyhd mwpit 
toq;FfpwJ. 

jfty; ,uz;lhk; epiy 
mwpitf; nfhz;Ls;sJ. 

(VNjDk; ,U NtWghLfis vjph;ghh;f;fTk;) 
(03 Gs;spfs;) 

(b) jfty; rhu;e;j jPh;khdk; Nkw;nfhs;sYf;fhd juit gFg;gha;T nra;tjpy; ICT fUtpfs; 
cjTk; topKiwfs; 

• tzpf Ez;zwpT (BI) jsq;fs; kw;Wk; jsg;gyiffs; (dashboards) 
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• ,f; fUtpfs; gy;NtW %yq;fspypUe;J juitj; jpul;b> tpsf;fg;glq;fs; kw;Wk; 

Kf;fpa mstPLfs; %yk; Nghf;Ffisf; fhl;rpg;gLj;JtJld;> Kfhikahsu;fs; 

je;jpNuhgha jpl;lkplYf;fhd tbtq;fis tpiuthff; fz;lwpa cjTfpd;wd. 

• Gs;sptptu gFg;gha;T kw;Wk; juT mfo;T nkd;nghUs;: R, Python E}yfq;fs; my;yJ 

tpNrl juT mfo;Tf; fUtpfs; Nghd;w nraypfs; cwTKiwfisf; fz;lwpa> 

tpisTfis Kd;dwptpg;gjw;F kw;Wk; thbf;ifahsu;fisg; gpupg;gjw;F 

topKiwfisg; gad;gLj;jp> epWtdq;fs; vjpu;fhy #o;epiyfis Kw;Jzpa kw;Wk; 

jPh;khdq;fis tbtikf;f cjTfpd;wd. 

• kPz;nlOk; gzpfis jd;dpaf;fkhf;Fjy;: ICT fUtpfs; kPz;nlOk; juT nrayhf;fk; 

kw;Wk; mwpf;ifapliy Nkw;nfhs;tjd; %yk;> Neuj;ijAk; kdpjj; jtWfisAk; 

Fiwf;Fk;. 

• njhlu;ghliy Nkk;gLj;Jjy;: ICT fUtpfs; (c-k;.> kpd;dQ;ry;> Teams my;yJ Slack 

Nghd;w $l;L jsq;fs;) gaDWjpkpf;f njhlu;ghly; %yk; tpiuthd jPh;khdk; 

Nkw;nfhs;sYf;F Mjutspf;fpd;wd. 

• Nkk;gLj;jg;gl;l juT fhl;rpg;gLj;jy; kw;Wk; njhlu;ghly;: ICT fUtpfs; ClhLk; 

jsg;gyiffis toq;fp> gadu;fs; gy;NtW tbtq;fspy; juit fhl;rpg;gLj;j 

mDkjpg;gjd; %yk; Nghf;Ffs; kw;Wk; tbtq;fisg; Gupe;Jnfhs;tij vspjhf;FfpwJ 

• juT Nrfupg;G kw;Wk; Nrkpg;ig vspjhf;Fjy;: juTj;jsq;fs; (c-k;.> SQL Server, 

Oracle) kw;Wk; Nkfj;js Nrkpg;gf Kiwikfs; Nghd;w fUtpfs; ngupa mstpyhd 

juitg; ghJfhg;ghfTk; mZff;$bajhfTk; Nrkpf;fpd;wd. 

• jPh;khdk; Nkw;nfhs;Sk; nrad;Kiwfis Mjupj;jy;: jPh;khdk; Nkw;nfhs;gtu;fSf;F 

Ez;zwpTfis cUthf;f jPh;khd MjuT Kiwikfs; (DSS) kw;Wk; Kfhikj; 

jfty; Kiwik (MIS) juT cs;sPLfis gFg;gha;T nra;fpd;wd. 

• Nkk;gLj;jg;gl;l juT nrayhf;fk; kw;Wk; gFg;gha;T: ngUe;juTj; njhopy;El;gq;fs;> 

nraw;if Ez;zwpT kw;Wk; ,izj;jy; gapw;rp Mfpad juT nrayhf;fk; kw;Wk; 

jPh;khdq;fis Nkw;nfhs;s juT gFg;gha;it Nkk;gLj;Jfpd;wd. 

(VNjDk; ,U topKiwfis vjph;ghh;f;fTk;) 
(04 Gs;spfs;) 

(c) tzpf nrad;Kiw kPs;nghwpapay; (BPR) 

tzpf nrad;Kiw kPs;nghwpapay; vd;gJ fpuak;> juk;> Nrit kw;Wk; Ntfk; Nghd;w 

Kf;fpa nraw;jpwd; mstPLfspy; tpaj;jF Kd;Ndw;wq;fis mila xU 

epWtdj;jpd; Kf;fpa nrad;Kiwfspd; jPtpu kWtbtikg;G MFk;. 

(03 Gs;spfs;) 
(nkhj;jk; 10 Gs;spfs;) 
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tpdh 03 ,w;fhd gupe;Jiuf;fg;gl;l tpilfs;:  
mj;jpahak; 02 

 
(a) nkd;nghUs; njhpTfspd; gl;bay; 

nghJ Nehf;f nkd;nghUs;: 

• nrhy; nrayhf;f nkd;nghUs; (Word processing software) 

• guk;gy;jhs; nkd;nghUs; (Spreadsheet software) 

• juTj;js nkd;nghUs; (Database software) 

• Kd;dpiyg;gLj;jy; nkd;nghUs; (Presentation software) 

• tiy cyhtpfs; (Web browsers) 

• kpd;dQ;ry; nkd;nghUs; (E-mail software) 

• njhlu;ghly; nkd;nghUs; 

• fzf;fpay; nkd;nghUs; 

(,U nkd;nghUl;fs; vjpu;ghu;f;fg;gLfpd;wd) 
gad;ghl;Lg; gpuj;jpNaf nkd;nghUs;: 

• GPS jlq;fhzy; nkd;nghUs; 

• fsQ;rpa Kfhik nkd;nghUs; 

• tpNrl kUj;Jt nkd;nghUs; 

• nts;s vr;rupf;if Kiwik nkd;nghUs; 

• tzpf nrad;Kiw Kfhik nkd;nghUs; 

• ,Ug;G Kfhik gad;ghl;L nkd;nghUs;. 

(,U nkd;nghUl;fs; vjpu;ghu;f;fg;gLfpd;wd) 
(04 Gs;spfs;) 

(b)  
1. epfo;Neu fz;fhzpg;G kw;Wk; njupTepiy 

• Nkk;gLj;jg;gl;l jlq;fhzy;: ifj;njhiyNgrp nraypfs; epWtdq;fs; kw;Wk; 

thbf;ifahsu;fs; ,U jug;gpdUNk epfo;Neuj;jpy; ,Ug;Gg; Nghf;Ftuj;ijj; 

jlq;fhz cjTtJld;> miktplk;> kjpg;gplg;gl;l tpepNahf Neuq;fs; kw;Wk; 

VNjDk; jhkjq;fs; Fwpj;j GJg;gpj;jy;fis toq;Ffpd;wd. 

• ntspg;gilj;jd;ik: ,e;jf; fl;Gyepiy thbf;ifahsu;fs; ve;j Neuj;jpYk; jq;fs; 

nghUl;fs; vq;Fs;sd vd;gijf; fhz trjpaspg;gjd; %yk; thbf;ifahsh; 

ek;gpf;ifia tsu;f;fpwJ. 

2. Nkk;gLj;jg;gl;l njhlu;G 

• cldb nra;jp mDg;Gjy;: ifj;njhiyNgrp nraypfs; rhujpfs;> fsQ;rpa 
Copau;fs; kw;Wk; thbf;ifahsu;fspilNa Neubj; njhlu;ig vspjhf;Ftjd; %yk; 
xUq;fpizg;ig Nkk;gLj;JtJld; jtwhd Gupjy;fisf; Fiwf;fpd;wd. 
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• vr;rupf;iffs; kw;Wk; mwptpg;Gfs;: epWtdq;fs; nghUl;fhTepiy kw;Wk; 
fl;lzq;fs;> jhkjq;fs; my;yJ gpw Kf;fpa jfty;fs; Fwpj;J rupahd Neuj;jpy; 
vr;rupf;iffis mDg;gyhk;. 

 

3. nraw;jpwd; kw;Wk; cw;gj;jpj;jpwd; 

• ghij cfg;ghf;fk;: gaz Neuk; kw;Wk; vupnghUs; nryitf; Fiwf;Fk; tifapy;> 
ifj;njhiyNgrp nraypfs; Xl;Leu;fSf;F cfe;j topfis toq;f KbAk;. 

 

4. juT Nrfupg;G kw;Wk; gFg;gha;T 

• epfo;Neu juT: ifj;njhiyNgrp nraypfs; tpepNahf Neuq;fs;> gazpj;j ghijfs; 
kw;Wk; gpw mstPLfs; gw;wpa juitr; Nrfupj;J> nraw;ghLfis Nkk;gLj;j mit 
gFg;gha;T nra;ag;glyhk;. 

• nraw;jpwd; mstPLfs;: epWtdq;fs; ,e;jj; juit ,af;fp nraw;jpwidf; 
fz;fhzpf;fTk;> jilfis milahsk; fhzTk; kw;Wk; Nkk;ghLfisr; 
nraw;gLj;jTk; gad;gLj;jyhk;. 
 

5. thbf;ifahsu; <LghL kw;Wk; jpUg;jp 

• gadu; el;G mDgtk;: Nritfis vspjhf mZFjy;> jlq;fhzy; kw;Wk; Mjuit 
toq;Ftjd; %yk; ifj;njhiyNgrp nrayp thbf;ifahsu; mDgtj;ij Nkk;gLj;j 
KbAk;. 

• Ra Nritj; njhpTfs;: thbf;ifahsu;fs; nraypapd; %yk; jq;fs; 
nghUl;fhTiffis epu;tfpf;f> nghjpNaw;wiyj; jpl;lkpl kw;Wk; Neubahf Mjuit 
mZfyhk; 

 

6. fpuaf; Fiwg;G 

• Fiwf;fg;gl;l fhfpjNtiy: ifj;njhiyNgrp nraypfs; fhfpj Ntiyfis 
vz;zpay; kakhf;fp> ngsjPf Mtzq;fSf;fhd Njitiaf; Fiwj;J gpiofisf; 
Fiwf;fyhk;. 

• njhopw;ghl;L Nrkpg;G: nraw;jpwd; kw;Wk; njhlu;ghly;fis Nkk;gLj;Jtjd; %yk;> 
epWtdq;fs; nraw;ghl;L nryitf; Fiwf;fyhk;. 

 

7. Nghl;b ed;ik 

• NtWgLj;jy;: xU tYthd ifj;njhiyNgrp nraypia toq;FtJ> mNj mstpyhd 
Nrit kw;Wk; njhopy;El;gj;ij toq;fhj Nghl;bahsu;fsplkpUe;J xU epWtdj;ij 
NtWgLj;jp fhl;lyhk;. 

• Nghf;FfSf;F Vw;g jOty;: mjpfkhd Efu;Nthu; ifj;njhiyNgrp njhopEl;gj;ij 
ek;gpapUg;gjhy;> xU nraypia itj;jpUg;gJ epWtdq;fs; nghUj;jkhdtu;fshfTk; 
thbf;ifahsu; vjpu;ghu;g;Gfis G+u;j;jp nra;aTk; cjTk;. 

(,uz;L fhuzq;fis kl;Lk; vjpu;ghu;f;fyhk;) 

(d) Gs;spfs;) 

(c)  

• Fiwthd fl;Lg;ghL: Nkfj;js toq;Feuhy; jPu;khdpf;fg;gLk; Nrkpg;G jpwd;fspd; 
ghJfhg;G> tif kw;Wk; msT. 

• Nrit fpilahik rhj;jpaf;$Wfs;. ,iza ,izg;G ,og;G> toq;Feu; nraypog;G> 
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toq;Feu; cgfuz nraypog;G Mfpait fzpdp epWj;jj;jpw;F toptFf;Fk;. 
• Nkfj;js trjpiag; gad;gLj;j ,izaj;Jld; gpuj;jpNaf ,izg;G mtrpakhFk;. 
• Nkfj;js Nrkpg;ig epu;tfpg;gjpy; gapw;rp my;yJ mDgtk; mtrpakhFk;. 
• Nkfj;js Nrkpg;gfj;jpd; nryT kw;Wk; VNjDk; $Ljy; Nritfs;. 

 
(,uz;L gpujp$yq;fis kl;LNk vjpu;ghu;f;fyhk;) 

(02 Gs;spfs;) 
(nkhj;jk; 10 Gs;spfs;) 

tpdh 04 ,w;fhd gupe;Jiuf;fg;gl;l tpilfs;:  
 
mj;jpahak; 03 

 
(a) juT gFg;gha;Tf;Fk; tzpf Ez;zwpTf;Fk; ,ilapyhd NtWghL 

juTg; gFg;gha;T 

juTg; gFg;gha;T vd;gJ tbtq;fisf; fz;lwpa> fUJNfhs;fisr; Nrhjpf;f> kw;Wk; 

tiuaWf;fg;gl;l rpf;fYf;fhd Fwpg;gpl;l Ez;zwpTfis tiuaTk; KbntLg;gij 

Mjupf;fTk; %y juTj;njhFg;Gfis Ma;T nra;jy;> Rj;jk; nra;jy;> khw;wpaikj;jy; 

kw;Wk; khjpupahf;Fjy; Mfpatw;wpd; nrad;KiwahFk;. 

tzpf Ez;zwpT (BI) 

tzpf Ez;zwpT (BI) vd;gJ KO tzpfj;jpw;Fk; gaDs;s jfty;fis cUthf;f 

xU epWtdj;jpd; %yj; juitr; Nrfupf;f> xUq;fpizf;f> gFg;gha;T nra;a kw;Wk; 

toq;f gad;gLk; fUtpfs;> njhopy;El;gq;fs;> gpuNahfq;fs; kw;Wk; eilKiwfisf; 

Fwpf;fpwJ. 

(03 Gs;spfs;) 
(b) mYtyf jd;dpaf;f Kiwikfis (OAS) gad;gLj;Jtjd; ed;ikfs;   

• tof;fkhd my;yJ kPz;nlOk; gzpfis epiwNtw;w ifKiw Kaw;rpiaf; 

Fiwj;jy; 

• ifKiw gpiofis ,opthf;fy; 

• nrayhf;f Neuq;fisf; Fiwj;jy; 

• rpwe;j nrad;Kiwj; njupTepiy kw;Wk; rhj;jpakhd ,ilA+Wfis milahsk; 

fhZjy; 

• juTfspd; mbg;gilapy; rpwe;j tzpfj; jPh;khdq;fis Nkw;nfhs;s mDkjpj;jy;. 

• mYtyf nraw;ghLfs; NtfkhfTk; nrad;Kiw rhu;e;jjhfTk; khw;wKWk;. 

• midj;J juitAk; vz;zpay; kakhf;fp vjpu;fhy gad;ghl;bw;fhf jpwikahf 

Nrkpf;f KbAk;. 

(,uz;L mD$yq;fis kl;LNk vjpu;ghu;f;fyhk;) 
(03 Gs;spfs;) 
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(c) tzpf Ez;zwpT jpl;lj;jpd; ed;ikfs; 

• Ntfkhd kw;Wk; Nkk;gLj;jg;gl;l> juT rhu;e;j jPh;khdk; Nkw;nfhs;sy; 

• jutpd; Nkk;gLj;jg;gl;l epiyj;jjd;ik 

• re;ij Nghf;Ffs; kw;Wk; tbtq;fs; gw;wpa Mokhd Ez;zwpT 

• Nghl;b ed;ikia Nkk;gLj;Jjy; 

• cs;Kf tzpf nrad;Kiwfis Nkk;gLj;Jjy; 

• njhopw;ghl;L tpidj;jpwid mjpfupj;jy; 

• Gjpa tUtha; topKiwfisf; fz;lwpjy;. 

(ehd;F ed;ikfis kl;LNk vjpu;ghu;f;fyhk;) 

(e) Gs;spfs;) 
(nkhj;jk; 10 Gs;spfs;) 

tpdh 05 ,w;fhd gupe;Jiuf;fg;gl;l tpilfs;:  
 
mj;jpahak; 04 

(a) r%f Clfq;fs; kw;Wk; r%f tiyaikg;Gf;fspd; vjpu;kiw jhf;fq;fs; 

• jtwhd jfty; kw;Wk; Nghyp nra;jpfspd; guty; 

• jdpAupik kPwy; kw;Wk; juT Ruz;ly; 

• cstpay; rthy;fs; kw;Wk; r%f xg;gPL 

• ,izatop ieahz;b 

• jfty; fsthly; 

• ew;ngau; ,og;G. 

• jdpAupikg; ghJfhg;G tPo;r;rp 

• xg;gPL kw;Wk; nghwhik 

• ,izatop gpd;njhlu;jy; kw;Wk; Jd;GWj;jy; 

• r%f jdpikg;gLj;jy; 

• Rakupahij gpur;rpid 

• NeUf;F Neuhd njhlu;ghly; tPo;r;rp 

(%d;W jhf;fq;fis kl;LNk vjpu;ghu;f;fyhk;) 
(03 Gs;spfs;) 

(b) jfty; ghJfhg;G Nfhl;ghLfs; 

(i) Neu;ik (ehzaj;jd;ik) 

gad;ghl;bd; %yk; cUthf;fj;jpypUe;J juT Jy;ypakhfTk;> rPuhfTk;> khw;wkpd;wpAk; 

,Ug;gij ,J cWjp nra;fpwJ. ,jd; nghUs;> gadu;fs; juit rupahf cs;spl;L 

nrayhf;FtijAk;> Kuz;gl;l juT $Wfs; milahsk; fhzg;gl;L jPu;f;fg;gLtijAk; 

cWjpnra;a jfty; njhopEl;g Kiwik gilg;ghsu;fSk; Kfhikahsu;fSk; 

Kiwikf;Fs; fl;Lg;ghLfis nraw;gLj;Jfpwhu;fs;. 
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(ii) fpilg;gdTj; jd;ik 

Njitg;gLk;NghJ mq;fPfupf;fg;gl;l gadu;fs; Kiwikfs; kw;Wk; juit ek;gj;jFe;j 

Kiwapy; mZf KbAk; vd;gjw;F ,J cj;juthjk; mspf;fpwJ. Njitaw;w 

cl;fl;likg;G> Rik rkepiy> fhg;G kpd;rhuk; kw;Wk; nraypog;G Neuj;ijf; Fiwf;f 

Nguplu; kPl;G jpl;lkply; %yk; ,J milag;gLk;.  

(03 Gs;spfs;) 
(iii) gRikf; fzpdpapay; Kiwikia Vw;Wf;nfhs;tjpy; nry;thf;F nrYj;Jk; fhuzpfs; 

 

1 .  ,izaj;jpd; tpiuthd tsu;r;rp 

mjpfkhd kf;fs; ,yj;jpudpay; juit ek;gpAs;sdu;. ,iza mbg;gilapyhd jfty; 

njhlu;G kw;Wk; Clfq;fis tpiuthfg; gpd;gw;wy;> tzpf nrad;Kiwfs; kw;Wk; 

nraypfspd; fzpdpkakhf;fy;> gjpT jf;fitg;GfSf;fhd rl;lj; Njitfs; kw;Wk; 

Nguplu; kPl;G Mfpait Vw;gl;Ls;sd. ,it midj;Jk; juT ikaq;fspd; msT kw;Wk; 

vz;zpf;ifapy; tpiuthd tsu;r;rpf;F toptFj;jd. 

2 .  cgfuz rf;jp neUf;fj;ij mjpfupj;jy;: 

Nritaf kj;jpa nrayf Kiwikfspd; tpUj;jpfs; rpy re;ju;g;gq;fspy; nrayf 

Kiwikf;F Fiwe;j kpd; Efu;Tld; mjpf nraw;jpwid nraw;gLj;jpdhYk;> mjpf 

epidtf jpwd; nfhz;l mjpf nraw;jpwd; nfhz;l kpd; grp nraypfSld; mjpfkhd 

Nritafq;fs; epWtg;gLtjhy; xl;Lnkhj;j Nritaf kpd; Efu;T njhlu;e;J mjpfupj;J 

tUfpwJ. 

3 .  Fsp&l;Lk; Njitfis mjpfupj;jy; 

Nritaf rf;jp mlu;j;jpapd; mjpfupg;G juT ika ntg;g mlu;j;jpapy; njhlu;Gila 

mjpfupg;Gf;F toptFj;jJ. gad;gLj;jg;gLk; xt;nthU thl; kpd;rf;jpf;Fk; 

Nritafq;fSf;Fk; mz;zsthf 1 Kjy; 1.5 thl; Fspu;r;rp Njitg;gLfpwJ. juT 

ika Nritaf mlu;j;jp mjpfupf;Fk; NghJ Fsp&l;Lk; rf;jpf;Fk; Nritaf kpd; 

NjitfSf;Fk; ,ilapyhd tpfpjk; njhlu;e;J mjpfupf;Fk;. 

4 .  mjpfupf;Fk; vuprf;jp nryTfs; 

kpd;rhuk; kw;Wk; Fsp&l;lYf;fhd juT ikar; nryTfs;> xU Nritafj;jpd; gaDs;s 

MAl;fhyj;jpy; cgfuzq;fSf;fhd nrytpdq;fis tpl mjpfkhf ,Uf;fyhk;. 

5 .  vuprf;jp toq;fy; kw;Wk; mZfy; kPjhd fl;Lg;ghLfs; 

rpy neupryhd efu;g;Gwq;fspy; gad;ghl;L kpd; Cl;lq;fs; nfhs;sstpy; cs;sd. NkYk; 

Gjpa juT ikaq;fSf;F ve;j tpiyapYk; kpd;rhuk; fpilf;fhjpUf;ff; fhuzkhFk;. 

6 .  Fiwe;j Nritafg; gad;ghl;L tpfpjq;fs; 

rf;jpg; gad;ghl;bd; mbg;gilapy; juT ika nraw;jpwd; xU ngupa gpur;ridahFk;. 

Nritaf gad;ghl;L tpfpjq;fs; ghupa jutfq;fSf;F ruhrupahf 5-10 rjtPjk;. Fiwe;j 

Nritafg; gad;ghL vd;gJ epWtdq;fs; rf;jp> guhkupg;G> nraw;ghl;L MjuT 
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Mfpatw;wpw;F mjpfkhfr; nrYj;Jfpd;wd> mNj Neuj;jpy; fzpdp jpwdpy; xU rpwpa 

rjtPjj;ij kl;LNk gad;gLj;Jfpd;wd. 

7 .  Rw;Wr;#oypy; jfty; njhopEl;gapd; jhf;fk; Fwpj;j tsu;e;J tUk; tpopg;Gzu;T 

fhu;gd; ckpo;T Mw;wy; gad;ghl;bw;F Neubahf tpfpjhrhukhFk;. 2010 Mk; Mz;by; 

cyfstpy; Rkhu; 44 kpy;ypad; Nritafq;fs; nkhj;j kpd;rhuj;jpy; 0.5% 

gad;gLj;Jfpd;wd. mnkupf;fhtpy; cs;s jutfq;fs; nkhj;j kpd;rhuj;jpy; 1% f;Fk; 

mjpfkhfg; gad;gLj;Jfpd;wd. 

(,U fhuzpfis kl;LNk vjpu;ghu;f;fyhk;) 
(04 Gs;spfs;) 

 (nkhj;jk; 10 Gs;spfs;) 

tpdh 06 ,w;fhd gupe;Jiuf;fg;gl;l tpilfs;:  

mj;jpahak; 05 

(a) ,yq;if tzpfq;fs; nraw;if Ez;zwptpdhy; ,af;fg;gLk; nraypfs; %yk; Nghl;b 
ed;ikfisg; ngw ,uz;L topfs; 

• njhopw;ghl;L tpidj;jpwid Nkk;gLj;Jjy;: nraw;if Ez;zwptpdhy; ,af;fg;gLk; 

nrad;Kiw jd;dpaf;fk; (c-k;.> tpiyg;gl;bay; nrayhf;fk;> Nfs;tp Kw;JzpT) 

ifKiw gpiofs; kw;Wk; Row;rp Neuq;fisf; Fiwf;fpwJ. ,J nkype;j 

nraw;ghLfisAk; re;ij Vw;w ,wf;fq;fSf;F tpiuthd gjpiyAk; nraw;gLj;jp> 

nryTfisf; Fiwj;J cw;gj;jpj;jpwid mjpfupf;fpwJ. 

• thbf;ifahsu; mDgtq;fisj; jdpg;gadhf;Fjy;: ,ae;jpu fw;wy; mbg;gilapyhd 

gupe;Jiu ,ae;jpuq;fs; kw;Wk; mwpthu;e;j mul;ilg;gl;bfs; cw;gj;jpg; gupe;Jiufis 

tbtikg;gJld;> mNj-Neu njhlu;Gfis Mjupf;fpd;wd. kpfTk; nghUj;jkhd 

mDgtq;fis toq;Ftjd; %yk;> tzpfq;fs; thbf;ifahsu; jpUg;jp> tpRthrk; 

kw;Wk; tho;ehs; kjpg;ig mjpfupf;f KbAk;. 

• gupe;Jiu Kiwik: thbf;ifahsu; juit gFg;gha;T nra;tjd; %yk;> nraw;if 

Ez;zwpT topKiwfs; jdpg;gl;l tpUg;gq;fSf;F kpfTk; nghUj;jkhd cw;gj;jpfs; 

my;yJ Nritfis gupe;Jiuf;f KbAk;. ,e;j jdpg;gadhf;fg;gl;l mZFKiw 

nfhs;Kjy;fspd; rhj;jpaf;$Wfis mjpfupf;fpwJ kw;Wk; thbf;ifahsu; tpRthrj;ij 

tsu;f;fpwJ. 

• cfg;ghf;fg;gl;l re;ijg;gLj;jy; gpur;rhuq;fs;: ,yf;F milT kw;Wk; Kw;fzpg;G 

gFg;gha;Tfis ,af;Ftjd; %yk; nraw;if Ez;zwpT re;ijg;gLj;jy; Kaw;rpfspy; 

Gul;rpia Vw;gLj;Jk;. nraw;if Ez;zwpT topKiwfisg; gad;gLj;Jtjd; %yk;> 

tzpfk; cq;fs; rpwe;j thbf;ifahsu; gpupTfSld; vjpnuhypf;Fk; gaDs;s 

gpur;rhuq;fis cUthf;f KbAk;. 
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• ,yf;Fitj;j tpsk;guk;: ,yf;Fg; gpupT kf;fs;njhif> Mu;tq;fs; kw;Wk; elj;ijfis 

milahsk; fhz nraw;if Ez;zwpT ,aq;Fk; fUtpfs; mjpf mstpyhd juit 

gFg;gha;T nra;ayhk;. ,J khw;wg;glf;$ba kpfTk; nghUj;jkhd tpsk;guq;fis 

toq;f cjTfAwJ. 

• cs;slf;f cUthf;fk;: jiyg;Gfs;> jiyg;Gr; nra;jpfs; kw;Wk; KO gilg;GfisAk; 

vOJtjd; %yk; nraw;if Ez;zwpT cs;slf;f cUthf;fj;jpy; cjt KbAk;. 

thbf;ifahsu; ,ilntspia <u;f;Fk; kw;Wk; jf;fitf;Fk; <Lghl;Lld; $ba 

cs;slf;fj;ij cUthf;f ,J cjTk;. 

• juT rhu;e;j jPh;khdk; Nkw;nfhs;sy;: Ez;zwpT kw;Wk; nraw;glf;$ba Ez;zwpT 

kjpg;Gkpf;f Ez;zwpTfisAk; nraw;glf;$ba Ez;zwpitAk; toq;Ftjd; %yk; 

nraw;if Ez;zwpT KbntLf;Fk; nrad;Kiwia khw;w KbAk;. nraw;if Ez;zwpT 

,af;Fk; juT gFg;gha;tpd; rf;jpiag; gad;gLj;Jtjd; %yk;> tzpfk; mjpf 

jftywpe;j kw;Wk; je;jpNuhgha Nju;Tfis Nkw;nfhs;s KbAk;. 

• Gj;jhf;fk;: Gjpa cw;gj;jpfs;> Nritfs; kw;Wk; tzpf khjpupfis ,af;Ftjd; %yk; 

nraw;if Ez;zwpT GJikfis ,af;f KbAk;. 

• NtWgLj;jy;: nraw;if Ez;zwpT jPu;Tfis nraw;gLj;Jtjd; %yk;> tzpfk; 

Nghl;bahsu;fsplkpUe;J tzpfj;ij NtWgLj;jp> GJik kw;Wk; mjpetPd 

njhopy;El;gj;ij kjpf;Fk; thbf;ifahsu;fis <u;f;f KbAk;. 

• je;jpNuhgha ed;ikfs;: nraw;if Ez;zwpT Muha;r;rp kw;Wk; Nkk;ghl;il Jupjg;gLj;j 

KbAk;> tzpfq;fs; GJikahd jahupg;Gfs; kw;Wk; Nritfis tpiuthf cUthf;f 

cjTfpwJ. nraw;if Ez;zwpT ,af;Fk; jd;dpaf;fk; kw;Wk; cfg;ghf;fk; gy;NtW 

tzpf nraw;ghLfspy; Fwpg;gplj;jf;f nryT  Nrkpg;Gf;F toptFf;Fk;. 

(,U topKiwfis kl;LNk vjpu;ghu;f;fyhk;) 
(04 Gs;spfs;) 

(b) $l;L epjpaspg;igg; gad;gLj;Jtjd; ed;ikfs; 

• ghuk;gupa tq;fpf; fld;fs; my;yJ Jzpfu %yjdk; ,y;yhky; gy;NtW epjp 

Mjhuq;fSf;fhd mZfy; 

• Mjuthsu;fshf (Mjuthsu;fs;> KjyPl;lhsu;fs;) Muk;gfhy re;ij rupghu;g;G 

cz;ikahd Njitia ep&gpf;fpwJ 

• gpur;rhu Cf;Ftpg;G %yk; re;ijg;gLj;jy; kw;Wk; cw;gj;jpf;Fwp ntspg;ghL 

• gpd;D}l;l kw;Wk; Mjuit toq;Fk; r%fj;Jld; Neub <LghL 

• gzk; nrYj;Jk; my;yJ guprhf mDg;gg;gLk; gzj;ijr; Nrfupf;f xU gad;kpf;f top. 

• njhopy;KidNthupd; fyhr;rhuj;ij cUthf;Fjy;> KjyPl;lhsu;fSld; 

njhopy;KidNthiug; nghUj;Jtjw;fhd Gjpa topfis toq;Fjy;. 

• ghuk;gupa ed;nfhilahsu;fs; my;yJ epjp epWtdq;fis Fwpitg;gjw;F Kd;G jpl;l 

cupikahsu;fs; Nahridfs; kw;Wk; jiyaPLfis rupghu;f;f ,J mDkjpf;fpwJ. 
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• $l;L epjpaspg;G jsq;fs; nryT Fiwe;j ,ilj;jufu;fshf ,Uf;fyhk;> Vnddpy; mit 

jdpg;gl;l KjyPl;lhsu;fs; kw;Wk; ed;nfhilahsu;fs; rpf;fyhd ntspehl;L rl;l 

fl;likg;Gfis topelj;j cjTfpd;wd> ,jdhy; mtu;fs; kypT tpiyapy; 

ntspehLfspy; KjyPL nra;a mDkjpf;fpd;wd. 

• nghJthf ,lh;kpf;fjhff; fUjg;gLk; rpwpa jpl;lq;fspd; epjp ,liu gue;j KjyPl;lhsu; 

FOTld; gfpu;e;J nfhs;syhk;. 

• njhlf;f epWtdq;fspd; epjpAjtpia [dehafg;gLj;Jtjw;fhd thf;FWjpiaf; 

nfhz;Ls;sJ. 

• epWtdq;fs; jhq;fs; NtWtpjkhff; fz;lwpe;jpUf;fhj njhlf;f epWtdq;fisf; 

fz;Lgpbj;J> njhlu;Gnfhz;L> KjyPL nra;a $l;l epjpaspg;G jsq;fisg; 

gad;gLj;jyhk;. 

(,U fhuzpfis kl;LNk vjpu;ghu;f;fyhk;) 
(04 Gs;spfs;) 

(c) $l;L epjpaspg;Gld; njhlu;Gila ,uz;L rhj;jpakhd ,lh;fs; 

• rhj;jpakhd ,izatop ghJfhg;G kPwy;fs; 

• Nkhrb ,lh;  

• jtwhd eilKiwfs; fhuzkhf jsk; rupe;JtpLk; ,lh;. 

• cs;shu;e;j murpay; kw;Wk; tzpf ,lh;fs; 

• ew;ngau; ,lh; - gq;fspg;ghsu;fSf;F ntFkjpfis toq;fj; jtwpdhy; epWtdj;jpd; 

ew;ngau; ghjpf;fg;gLk;. 

• r%f kw;Wk; Rw;Wr;#oy; jhf;fk; my;yJ njhlu;Gila jtwhd eilKiwfis 

rupghu;f;f ,ayhikahy; Vw;gLk; ,lh;. 

(,U fhuzpfis kl;LNk vjpu;ghu;f;fyhk;) 
 

(04 Gs;spfs;) 
 

(nkhj;jk; 10 Gs;spfs;) 

 

 
  gpupT B KbT 
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xU (01) fl;lha tpdh 
(nkhj;jk; 25 Gs;spfs;) 

gFjp – C 

tpdh 07 ,w;fhd gupe;Jiuf;fg;gl;l tpilfs;:  
mj;jpahak; 02 kw;Wk; 03 

(a) Greenway tzpfj;Jf;fhd ifj;njhiyNgrp rhjdq;fs; 

• jpwd;Ngrpfs; (Smart phones): (c-k;. Android my;yJ iOS rhjdq;fs;) 

• iff;fzpdpfs; (c-k;., iPad, Android iff;fzpdpfs;) 

• ifj;njhiyNgrp ,aq;Fjsq;fSldhd fuLKulhd ifalf;f ];Nfdu;fs; 

• mzpaf;$ba rhjdq;fs; (c-k;.> jpwd; iff;fbfhuq;fs; my;yJ jpwd; 

%f;Ff;fz;zhbfs;) 

• mjpjpwd; ifj;njhiyNgrpf; fzpdpfs; (Ultra mobile PC) 

• nka;epfh; cz;ikepiy nrtpg;Gyf; fUtpfs; (VR headsets) 

• clw;jpwd; jlq;fhz;fUtpfs; (Fitness tractors) 

• Fwpg;NgLfs; (Notebooks) 

• E Traders 

• jdpg;gl;l juT cjTfUtp (PDA) 

• kbf;fzpdpfs; 

• nfhz;Lnry;yj;jf;f gy;Y}lf fUtpfs; (Portable media players) 

• ifalf;f tpisahl;Lf; fUtpfs; (Handheld gaming consoles) 

(ehd;F fUtpfis kl;LNk vjpu;ghu;f;fyhk;) 
(04 Gs;spfs;) 

(b) njhlu;ghly; nkd;nghUis mwpKfg;gLj;Jtjd; ed;ikfs; 
• epfo;Neu xj;Jiog;G 

FOf;fs; mul;ilapy; <Lglyhk;> Nfhg;Gfisg; gfpuyhk; kw;Wk; gpur;rpidfis 

cldbahf jPu;f;fyhk;> fl;lisfisf; ifahSjypy; jhkjq;fisf; Fiwf;fyhk;. 

• ikag;gLj;jg;gl;l jfty; 

midj;J nra;jpfs;> GJg;gpg;Gfs; kw;Wk; Mtzq;fs; xNu jsj;jpy; ,aq;Ffpd;wd> 

Jz;L Jz;lhd kpd;dQ;ry; njhlh;r;rpfis ePf;Ffpd;wd. 

• Nkk;gLj;jg;gl;l njhiyJ}u MjuT 

tpepNahf Kftu;fs; kw;Wk; MjuT Copau;fs; ve;j ,lj;jpypUe;Jk; top my;yJ 

njhopEl;gg; gpur;rpidfis rupnra;a KbAk;. 

• jd;dpaf;f mwptpg;Gfs; 

Gjpa fl;lisfs;> Fiwe;j ,Ug;Gepiy my;yJ mtru thbf;ifahsu; 

gpd;D}l;lq;fSf;fhd vr;rupf;iffs; midtUf;Fk; jfty; mspf;fpd;wd. 
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• cw;gj;jpj;jpwid mjpfupj;jy;. 

• nryitf; Fiwj;jy;. 

• vz;zpay; jfty;fis Cf;Ftpj;jy;. 

• Copau;fspd; mDgt Kfhikia tsu;j;jy;. 

• Copau;fspd; <Lghl;il Cf;Ftpj;jy;. 

(ehd;F ed;ikfis kl;LNk vjpu;ghu;f;fyhk;) 
(04 Gs;spfs;) 

(c) %d;W tifahd jfty; Kiwikfs; 

1. nfhLf;fy;thq;fy; nrayhf;f Kiwik (TPS) 

nfhLf;fy;thq;fy; nrayhf;f Kiwikfs; midj;J tzpff; 

nfhLf;fy;thq;fy;fspypUe;Jk; cUthf;fg;gLk; juitf; fz;fhzpj;J> Nrfupj;J> 

Nrkpj;J nrayhf;Ffpd;wd. tzpfj;ij KiwahfTk; jpwikahfTk; ,aq;f itf;f> 

Kfhik kw;Wk; epWtdf; nfhs;iffshy; Njitahd midj;J jfty;fisAk; 

toq;FtNj TPS Ig; gad;gLj;Jtjd; Nehf;fkhFk;. 

2. Kfhikj; jfty; Kiwik (MIS) 

Kfhikj; jfty; Kiwikfs; (MIS) epWtdj;jpd; epfo;fhy nraw;jpwd; epiyia 

fz;fhzpf;f eLj;ju kl;lj;jpy; je;jpNuhgha Kfhikahsu;fshy; gad;gLj;jg;gLfpd;wd. 

xU TPS ,d; ntspaPL xU Kfhikj; jfty; mikg;gpw;fhd Cl;lkhfg; 

gad;gLj;jg;gLfpwJ. MIS Kiwik cs;sPl;Lj; juit tof;fkhd topKiwfs; %yk; 

gFg;gha;T nra;fpwJ> mjhtJ juTfisr; Nrfupj;jy;> juitj; jftyhf 

nrayhf;Fjy;> gpw;fhy gad;ghl;bw;fhf jfty;fis tupirg;gLj;Jjy;> jahupf;fg;gl;l 

mwpf;iffSf;F KbTfisr; RUf;fp tpepNahfpj;jy;> ,jdhy; eLj;ju mstpyhd 

Kfhikahsu;fs; vjpu;fhy nraw;jpwidf; fz;fhzpf;f> xOq;FgLj;j kw;Wk; fzpf;f 

gad;gLj;jyhk;. 

3. thbf;ifahsu; cwT Kfhik (CRM) Kiwik 

thbf;ifahsu; Ratptuq;fs;> fUj;J tuyhW kw;Wk; tpRthrj; jpl;lj; juit 

ikag;gLj;JfpwJ> jdpg;gadhf;fg;gl;l re;ijg;gLj;jy; kw;Wk; Nkk;gl;l thbf;ifahsu; 

jf;fitg;ig nraw;gLj;JfpwJ. 

4. jPh;khd MjuT Kiwik (DSS) 

xU jPh;khd MjuT Kiwik (DSS) vd;gJ tzpf kw;Wk; epWtd jPh;khdk; 

Nkw;nfhs;Sk; nraw;ghLfis Mjupf;Fk; xU Fwpg;gpl;l tif fzpdpkakhf;fg;gl;l 

jfty; KiwikahFk;. gFg;gha;T khjpupfisg; gad;gLj;jp RUf;fg;gl;l jfty;> 

tpjptpyf;Ffs;> tbtq;fs; kw;Wk; Nghf;Ffis DSS gad;gLj;JfpwJ. xU jPh;khd 

MjuT Kiwik jP;hkhdk; Nkw;nfhs;tjpy; cjTfpwJ> Mdhy; mJ xU jPh;khdj;ijNa 

toq;f Ntz;ba mtrpakpy;iy. 
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5. tzpf epGzj;Jt Kiwik (Business Expert System) 

rpy tzpf #o;epiyfs; ,aw;ifapy; kpfTk; rpf;fyhdit kw;Wk; epGzu; jPu;TfSf;F 

cjtf;$ba Nkk;gl;l Kiwikfspd; cjtp Njit. BES vd;gJ fzpdp 

mbg;gilapyhd KiwikfshFk;> mit nraw;if Ez;zwpT (AI) kw;Wk; 

eLepiyahd tiyaikg;Gf;fisg; gad;gLj;jp kdpj-epGzupd; nraw;jpwd; epiyia 

kPz;Lk; cUthf;fp> mjd; %yk; tzpfj; jPh;khdq;fSf;F cjTfpd;wd. 

6. epu;thf jfty; Kiwik (Executive Information System) 

epu;thfpfs; kw;Wk; gpw jPh;khdk; Nkw;nfhs;gtu;fspd; NjitfSf;F Vw;g je;jpNuhgha 

jfty;fis toq;Fk; xU jfty; Kiwik. EIS ,d; Kf;fpaj;Jtk;> mJ toq;Fk; 

tiufiy fhl;rpfs; kw;Wk; gad;gLj;j vspjhd gadu; ,ilKfq;fs; MFk;. ,J 

tYthd mwpf;ifaply; kw;Wk; gapw;rp jpwd;fis toq;FfpwJ. 

(%d;W Kiwikfis kl;LNk vjpu;ghu;f;fyhk;) 
(06 Gs;spfs;) 

(d) Greenway tzpfj;Jf;fhd ,yj;jpudpay; tzpfj;jpd; Ie;J ed;ikfs; 

1. epWtdk; re;ijg; gug;ig tpupTgLj;jyhk; 

2. 24/7 fpilg;gdT 

3. nraw;ghl;L nryTfisf; Fiwj;jy; 

4. juT rhu;e;j jdpg;gadhf;fk; 

5. tzpf nrad;Kiwia vspjhf;Ftjd; %yk; newpg;gLj;jg;gl;l epiwNtw;wk;. 

6. ,yj;jpudpay; tzpfk; epWtdj;jpd; tpahghuf;Fwp tpk;gj;ij Nkk;gLj;JfpwJ. 

7. ,yj;jpudpay; tzpfk; epWtdq;fs; rpwe;j thbf;ifahsu; Nritfis toq;f 

cjTfpwJ. 

8. ,yj;jpudpay; tzpfk; tzpf nrad;Kiwfis vspjhf;f cjTtJld;> mtw;iw 

NtfkhfTk; jpwikahfTk; Mf;FfpwJ. 

(Ie;J ed;ikfis kl;LNk vjpu;ghu;f;fyhk;) 
(05 Gs;spfs;) 

(e) jfty; ghJfhg;G mr;RWj;jy;fs; 

1. jPk;nghUs; (Malware) 

2. csTg;nghUs; (Spyware) 

3. t p i r g ; g y i f  c s ; s P L  j l q ; f h z p  (Keystroke loggers) 

4. jfty; njhopEl;g KiwikfSf;fhd gpd;Gw mZfy; 
5. gadu; ew;rhd;wpjo;fisj; jpUl tbtikf;fg;gl;l Nkhrb kw;Wk; ,yf;F 

itf;fg;gl;l Nkhrbfs; 
6. Kiwahd mZfy; cs;s xUtuhy; Ntz;Lnkd;Nw jtwhfg; gad;gLj;Jjy; 

7. juT fpilf;fhjgb nra;Ak; Nehf;fpy; Nrit kWg;G (DoS) jhf;Fjy;fs;. 
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(,U mr;RWj;jy;fis kl;LNk vjpu;ghu;f;fyhk;) 

(05 Gs;spfs;) 
ghJfhg;ig Nkk;gLj;Jtjw;fhd topKiwfs; 
(1) Mjutw;w nkd;nghUisg; gad;gLj;Jtijj; jtpu;j;jy; 

,J toq;Fdh; njhlh;e;Jk; nkd;nghUisg; GJg;gpf;fhjNghJ> c-k;. tpz;Nlh]; Nghd;w 

,aq;Fjsq;fs;> nraypfs;> tiy cyhtpfs; Nghd;wd. nkd;nghUs; njhlu;e;J 

nraw;gLk; vd;whYk;> GJg;gpg;Gfs; my;yJ xl;Lg;NghLjy; %yk; ,izatop 

mr;RWj;jy;fSf;F vjpuhf mJ ,dp ghJfhf;fhJ. 

 

(2) vg;NghJk; rkPgj;jpa nkd;nghUs; kw;Wk; gad;ghl;L GJg;gpg;Gfisg; gjptpwf;fp 

epWTjy; 

nkd;nghUs; GJg;gpg;Gfs; nkd;nghUs; kw;Wk; nraypfspy; cs;s gytPdq;fis 

rupnra;a tbtikf;fg;gl;Ls;sd> mit rhjdj;ijj; jhf;f ,izatopj; jpUlh;fshy; 

gad;gLj;jg;glyhk;. mtw;iw tpiutpy; epWTtJ rhjdq;fisg; ghJfhg;ghf 

itj;jpUf;f cjTfpwJ. Nkirf; fzpdpfs;> kbf;fzpdpfs;> jpwd;Ngrpfs; kw;Wk; 

iff;fzpdpfs; Mfpait GJg;gpg;Gfs; fpilf;Fk;NghJ jhdhfNt nkd;nghUs; 

GJg;gpg;Gfis epWTk; tifapy; mikf;fyhk;. 

 

(3) GJg;gpj;j itu]; vjpu;g;G nkd;nghUis ,af;Fjy; 

fzpdpfs;> iff;fzpdpfs; kw;Wk; jpwd;Ngrpfs; jPk;nghUs; vdg;gLk; rpwpa 

nkd;nghUs;fshy; vspjpy; ghjpf;fg;glyhk;. nghJthd tiffspy; itu];fs; my;yJ 

];igNtu; kw;Wk; uhd;rk;-Ntu; Mfpait mlq;Fk;. njhw;WNehiaj; jLf;f> 

rhjdq;fspy; itu]; vjpu;g;G kw;Wk;> my;yJ jPk;nghUs; vjpu;g;G Nghd;w ,iza 

ghJfhg;G nkd;nghUis epWtp> rpwe;j ghJfhg;gpw;fhf mijg; GJg;gpj;j epiyapy; 

itj;jpUj;jy; Ntz;Lk;. 

 

(4) tYthd flTr;nrhw;fisg; gad;gLj;jTk; 

flTr;nrhw;fs; epidtpy; nfhs;tJ vspjhfTk; A+fpf;f fbdkhfTk; ,Uf;f Ntz;Lk;. 

Foe;ijapd; ngau;> nry;yg;gpuhzpapd; ngau; my;yJ gpbj;j tpisahl;L mzp Nghd;w 

thu;j;ijfisg; gad;gLj;jhky; ,Ug;gJ ey;yJ> Vnddpy; ,e;j tifahd jfty;fs; 

vspjpy; A+fpf;fg;glyhk;. tYthd flTr;nrhw;fis cUthf;f rPuw;w nrhw;fisg; 

gad;gLj;jTk;> vz;fs; kw;Wk; rpd;dq;fis ,d;Dk; gad;gLj;jyhk; 

 

(5) re;Njfj;jpw;fplkhd kpd;dQ;ry;fis ePf;fp> njupahj ,izg;Gfs; my;yJ 

,izg;Gfisf; fpspf; nra;tijj; jtpu;j;jy; 

kpd;dQ;ry; xU rpwe;j jfty; njhlu;G fUtpahFk;> Mdhy; Njitaw;w my;yJ 
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tpUk;gj;jfhj cs;slf;fj;ij toq;f ,J mbf;fb gad;gLj;jg;gLfpwJ> ,J 

ngUk;ghYk; '];Ngk;' my;yJ 'Fg;ig' kpd;dQ;ry; vd;W Fwpg;gplg;gLfpwJ. rpwe;j 

epiyapy;> ,J vupr;rY}l;Lk; kw;Wk; Nkhrkhd epiyapy; ,J jPq;fpiof;Fk;> fzpdpfs; 

kw;Wk; epWtdj;jpw;F fzprkhd jPq;F tpistpf;Fk;. re;Njfj;jpw;fplkhd 

kpd;dQ;ry;fis ePf;Fq;fs;> mtw;iw ePf;Ftjw;F Kd;G ,izg;Gfisf; fpspf; 

nra;aNth my;yJ ,e;j kpd;dQ;ry;fspy; cs;s ,izg;Gfisj; jpwf;fNth Ntz;lhk;> 

Vnddpy; mit jfty;fSf;fhd Nkhrb Nfhupf;iffisf; nfhz;bUf;fyhk; my;yJ 

itu];fSf;fhd ,izg;Gfisf; nfhz;bUf;fyhk;. 

 

(6) juit fhg;Gg; gpujp vLj;jy; 

rhjdk; itu]hy; ghjpf;fg;gl;lhNyh my;yJ N`f;fuhy; mZfg;gl;lhNyh> juT 

Nrjkilayhk;> ePf;fg;glyhk;> jpUlg;glyhk; my;yJ kPl;Fk; njhiff;F 

itj;jpUf;fg;glyhk;> mjhtJ gadu;fs; mij mZf KbahJ. vdNt> epWtdq;fs; 

jq;fs; kpf Kf;fpakhd juit Nkfj;ij mbg;gilahff; nfhz;l ghJfhg;ghd 

ntspg;Gw td; my;yJ Nrkpg;gf Kiwikf;F fhg;Gg; gpujp vLg;gjd; %yk; ghJfhf;f 

Ntz;Lk;. 

 

(7) ,izatopapy tpopg;Gld; ,Uf;f Copau;fSf;F gapw;rp mspj;jy; 

vz;zpay; Kiwapy; nraw;gLtjd; ed;ikfs; Fwpj;J Copau;fs; gapw;rp 

ngw;wpUg;gij cWjpnra;aTk;> Mdhy; irgu; ghJfhg;G mr;RWj;jy;fs; kw;Wk; 

mtw;iw vt;thW ifahs;tJ vd;gJ Fwpj;Jk; mwpe;jpUg;gij cWjpnra;aTk;. 

b[pl;ly; njhopy;El;gj;jpy; tpiuthd tsu;r;rp kw;Wk; khw;wq;fs; fhuzkhf> tUlhe;jpu 

gapw;rpj; jpl;lq;fs; my;yJ Nkl;upf;]py; irgu; ghJfhg;igr; Nru;g;gJ mtrpakhdJ. 

 

(8) toq;Fdu;fs; kw;Wk; $l;lhsu;fSldhd ghJfhg;G cwTfis epu;tfpj;jy; 

epWtdq;fs; tsu;e;J mjpf toq;Fdu;fs; kw;Wk; $l;lhsu;fSld; ,ize;J 

gzpahw;Wk;NghJ> epWtdq;fs; xd;W my;yJ mjw;F Nkw;gl;l rpf;fyhd tpepNahfr; 

rq;fpypfspy; xU ,izg;ghf khWk;. ey;y eilKiwfisf; filg;gpbg;gJ (kw;Wk; 

gy re;ju;g;gq;fspy;> ,zf;fk;) Kf;fpak;> Vnddpy; ghjpg;Gfs; nrhe;j epWtdj;ij 

kl;Lky;y> tpepNahfr; rq;fpypapy; cs;s kw;wtu;fisAk; ,lhpy; Mo;j;Jk;.  

(,U topKiwfis kl;LNk vjpu;ghu;f;fyhk;) 
 (06 Gs;spfs;) 

(nkhj;jk; 25 Gs;spfs;) 
 
 

 
gpupT C KbT 
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Notice:  

These answers complied and issued by the Education and Training Division of AAT Sri Lanka constitute 

part and parcel of study material for AAT students.  

 

These should be understood as Suggested Answers to question set at AAT Examinations and should not be 

construed as the “Only” answers, or, for that matter even as “Model Answers”. The fundamental objective 

of this publication is to add completeness to its series of study texts, designs especially for the benefit of 

those students who are engaged in self-studies. These are intended to assist them with the exploration of 

the relevant subject matter and further enhance their understanding as well as stay relevant in the art of 

answering questions at examination level. 
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