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tpdh 01 ,w;fhd gupe;Jiuf;fg;gl;l tpilfs;: 
 
1.1 (2) 

1.2 (4) 

1.3 (4) 

1.4 (3) 

1.5 (2) 

 
(02 Gs;sp tPjk; 10 Gs;spfs;) 

1.6 tY 

1.7 rpwg;GNju;r;rp 

1.8 Ml;Nru;g;G  

1.9 tpw;gid 

1.10 xUq;fpize;j Kiwik 

(01 Gs;sp tPjk; 05 Gs;spfs;) 
1.11   • Nkk;gl;l ,yf;Fitj;jy; kw;Wk; njhlu;ghly; - cw;gj;jpfis rupahd 

thbf;ifahsu; njhFg;ig Nehf;fp nfhz;L nry;y KbAk;. 

• mjpfupf;Fk; re;ij tpidj;jpwd; - re;ijg;gLj;jy; Kaw;rpfs; kw;Wk; tsq;fis 
kpfTk; Jyq;fy;kpf;f ghu;itahsu;fis Nehf;fp nrYj;Jtjd; %yk; 
tPz;tpuakhdJ Fiwf;fg;gLfpwJ.  

• mjpf thbf;ifahsu; jf;fitg;G – gpuj;jpNafkhd re;ijj; Jz;lnkhd;wpd; 
Njitfs; kw;Wk; tpUg;gq;fis g+u;j;jp nra;tjd; %yk;> tzpfq;fs; 
thbf;ifahsu;fisAk; mtu;fspd; ek;gfj;jd;ikiaAk; mjpfupf;f KbAk;. 

• tzpfj;jpdhy; re;ij ,lu;fis Fiwj;J nfhs;s KbAk;. 

• ,yhgj;jd;ikia mjpfupj;jy;. 

• Nghl;bj;jd;ikia mjpfupf;fpwJ. 

• tzpfj;ij tpupTgLj;Jk; jpwd;. (Gtpapay; uPjpahd Jz;lkhf;fiyg; 
gad;gLj;Jjy;.) 

 (02 Gs;spfs;) 

 
 

 

 

 

 

 

(nkhj;jk; 25 Gs;spfs;) 

,yq;if fzf;fPl;L njhopEl;gtpayhsh;fs; fofk; 

kl;lk; II guPl;ir – [{iy 2025 

(204) tzpf Kfhikj;Jtk; 

gupe;Jiuf;fg;gl;l tpilfs; 

 
gFjp - A 
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1.12 • re;ij CLUty;: Vw;fdNt cs;s cw;gj;jpfis Vw;fdNt cs;s re;ijfspy; 

tsu;r;rpaila nra;jy; (c-k;.> tpiy xg;ge;jq;fs;> Nkk;gLj;jy;fs;> mjpf 

tpepNahfk;> gad;ghl;il mjpfupj;jy;> gq;Ffis ifafg;gLj;jy). 

• re;ij tpUj;jp: Vw;fdNt cs;s cw;gj;jpfis Gjpa re;ijfSf;F vLj;Jr; 

nry;Yjy;. (c-k;. Gjpa thbf;ifahsu; Jz;lq;fs;> Gjpa Gtpapay; Jz;lq;fs;> 

Gjpa tiyaikg;G). 

 (02 Gs;spfs;) 
1.13
  

• jpl;lkpl;l khw;wk; 

• mtru khw;wk; 

• mjpfupf;Fk; khw;wk; 

• gbKiw khw;wk; 

• epiykhWif khw;wk; 

• je;jpNuhgha khw;wk; 

• njhopw;ghl;L khw;wk; 
 (02 Gs;spfs;) 

 
1.14 fpuaj; jiyikj;Jtk; vd;gJ epWtdk; juj;ij Vw;Wf;nfhs;sj;jf;f khj;jpuj;jpy; 

Ngzpf; nfhs;tJld; Nghl;bahsu;fis tpl Fiwe;j fpuaj;jpy; nghUl;fis 

cw;gj;jp nra;J gue;j re;ijapy; Nghl;b jd;ikia epiyehl;Ljy; MFk;. 

epWtdq;fs; msTjpl;l rpf;fdq;fs;> nkype;j nrad;Kiwfs;> epakkhf;fy;> 

,Wf;fkhd fpuaf;; fl;Lg;ghLfs; kw;Wk; tpidj;jpwdhd toq;fy; rq;fpypfs; 

Mfpatw;wpd; %yk; epiwNtw;Wfpd;wd. ,J tpiy czu;jpwd; nfhz;l 

thbf;ifahsu;fis ntw;wp nfhs;sTk; Nghl;bahsu;fis fhl;bYk; Fiwe;j 

tpiyia epu;zak; nra;aTk; (my;yJ xj;j tpiyfis epu;zapj;J mjpf ,yhgk; 

<l;l) mDkjpf;fpwJ. 

 (02 Gs;spfs;) 
 

1.15  • ntspthhp Ml;Nru;g;Gld; xg;gpLifapy; kpfTk; tpiuthfTk; Fiwe;j fpuaj;JlDk; 

ntw;wplq;fis epug;g KbAk;.  

• njspthd gzpj; njhlh;r;rpia ntspg;gLj;Jtjd; %yk; nghUj;jkhd 

Copau;fisj; jf;f itj;Jf; nfhs;sy;. 

• mwpag;gl;l nraw;jpwd; kw;Wk; fyhr;rhu nghUj;jg;ghL fhzg;gly;. 

• rpwe;j Copah; - Kfhik cwitg; guhkupf;f cjTfpwJ. 

• jw;Nghija Copau;fspd; kd cWjpia Cf;Ftpf;fTk; Nkk;gLj;jTk; cjTfpwJ. 

 (02 Gs;spfs;) 
(nkhj;jk; 25 Gs;spfs;) 

 
 

gpupT A KbT 
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(nkhj;jk; 50 Gs;spfs;) gpupT – B 

 

tpdh 02 ,w;fhd gupe;Jiuf;fg;gl;l tpilfs;: 
myF 1 – Kfhikj;Jtj;Jf;fhd mwpKfk; kw;Wk; Kfhikj;Jtj;jpd; NtWgl;l 

fz;Nzhl;lq;fs; 
myF 2 – Kfhik nrad;Kiwapd; njhopw;ghLfs;  
 

(a)  njhopEl;gj; jpwd;fs; 

njhopEl;gj; jpwd;fs; vd;gJ xU Fwpg;gpl;l Jiwapy; Fwpg;gpl;l gzpfSf;Fj; 

Njitahd epGzj;Jt mwpT> El;gq;fs; kw;Wk; fUtpfisg; gad;gLj;Jk; 

jpwd;fisf; Fwpf;fpwJ. nkd;nghUisg; gad;gLj;Jjy;> ,ae;jpuq;fis ,af;Fjy; 

my;yJ juT Kiwikfis ifahSjy; Nghd;w gzp rhu;e;j nraw;ghLfisg; 

Gupe;Jnfhs;tjw;Fk; nraw;gLj;Jtjw;Fk; ,e;jj; jpwd;fs; mtrpakhFk;. 

 

egh;rhh; jpwd;fs;: 

egh;rhh; jpwd;fs; vd;gJ kw;wtu;fSld; tpidj;jpwdhd Kiwapy; njhlh;Ggly;> 

njhlu;ghly;fis Nkw;nfhs;sy; kw;Wk; gzpahw;Wtjw;fhd jpwid cs;slf;fpaJ. 

,e;jj; jpwd;fspy; FOg;gzp> jiyikj;Jtk;> Gupe;Jzu;T kw;Wk; gpzf;Fj; jPh;j;jy; 

Mfpait cs;slq;FfpwJ. ,J Kfhikahsu;fs; tYthd cwTfis cUthf;fTk; 

Neu;f;fzpa gzpr;#oiyg; NgzTk; cjTfpwJ. 

 

vz;zf;fUj; jpwd;fs;: 

vz;zf;fUj; jpwd;fs; vd;gJ RUf;fkhf rpe;jpf;fTk;> rpf;fyhd #o;epiyfisg; 

Gupe;Jnfhs;sTk;> je;jpNuhghaj; jpl;lq;fis cUthf;Ftjw;Fkhd jpwd; MFk;. ,j; 

jpwd;fs; Kfhikahsu;fs; epWtdj;ij ftdpj;J nfhs;sTk; rpf;fy;fis gFg;gha;T 

nra;aTk;> ePz;lfhy ,yf;Ffs; kw;Wk; xl;Lnkhj;j tzpfj; je;jpNuhghaj;Jld; 

xj;Jg;NghFk; jPh;khdq;fis Nkw;nfhs;sTk; cjTfpd;wd. 

 (,uz;L jpwd;fs; khj;jpuk; vjpu;ghu;f;fgLfpwJ.) 
 (04 Gs;spfs;) 

  
(b)  • njhopy;KidNthu; 

• Nguk;NgRgth; 

• ts xJf;fPl;lhsu; 

• ,ilA+W ifahSgtu; 
        (,uz;L jPh;khd tfpghfq;fis khj;jpuNk vjpu;ghu;f;fyhk;) 

(02 Gs;spfs;) 
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(c)  • Ntfkhf tsu;r;rpailAk; #oypy; vjpu;nfhs;Sk; Neu mOj;jk;. 

• KOikaw;w my;yJ njsptw;w jfty; (epr;rakw;w Nfs;tp> njhopEl;g 
khw;wq;fs;). 

• mwpthw;wy; jilfs; (cWjpg;gLj;jy; my;yJ epiyepWj;jy;). 

• Gwepiy kjpg;gPl;ilf; fl;Lg;gLj;Jk; kiwKfkhd njhlu;G my;yJ murpay;. 

• jPu;khdk; KOikahf RahjPdkhf ,Uf;f Kbahik. 

• tiuaWf;fg;gl;l gFj;jwpT. 

• jpUg;jpf;fhf khj;jpuNk jPu;khdq;fis Nkw;nfhs;sy;. 

• jPu;khdnkLg;gtupd; tiuaWf;fg;gl;l jpwd;. 

• nghJg;gilj;jd;ik 

• `hNyh tpisT 

• ghPl;rhh;j;jf; Nfhl;ghL 
 (ehd;F jilfs; khj;jpuNk vjpu;ghu;f;fg;gLfpwJ) 

 
(04 Gs;spfs;) 

(nkhj;jk; 10 Gs;spfs;) 

tpdh 03 ,w;fhd gupe;Jiuf;fg;gl;l tpilfs;:  
myF 2 – Kfhik nrad;Kiwapd; njhopw;ghLfs; 
 

(a)  jpl;lkply; nrad;Kiwapd; gbfs; 

• Fwpf;Nfhs;fis cUthf;Fjy;. 

• khw;W topKiwfis milahsk; fhzy;. 

• khw;W topKiwfis kjpg;gPL nra;jy;. 

• khw;W topKiwfspypUe;J rpwe;j xd;iw njupT nra;jy; 

• eilKiwg;gLj;jy;. 

• nraw;gLj;jiy gpd; njhlu;jy;. 
 (04 Gs;spfs;) 
(b)  • je;jpNuhghaj; jpl;lkply; 

• nraw;ghl;Lj; jpl;lkply; 

• cghaj; jpl;lkply; 
 (,uz;L tifahd jpl;lkply; khj;jpuNk vjpu;ghu;f;fg;gLfpwJ) 

 (02 Gs;spfs;) 
 

(c)  • ,yf;F epu;zak; kw;Wk;; xUikg;ghL – njspthd SMART Fwpf;Nfhs;fis 
epu;zapj;J mtw;iw ntFkjpfs; kw;Wk; gpd;D}l;ly;fSld; ,izj;jy;. 

• mq;fPfhuk; kw;Wk; mjpfhukspj;jy; - rpwe;j nraw;jpwidg; ghuhl;Ljy;> epahakhd 
ntFkjpfis toq;Fjy; kw;Wk; cupikia cUthf;f mjpfhuj;ij toq;Fjy;. 

• Neu;f;fzpag; gzpr;#oiy cUthf;Fjy;. – Copau;fSf;fpilapy; ek;gpf;if> 
kjpg;G kw;Wk; ntspg;gilahd njhlu;ig vw;gLj;jf;$ba gzpr;#oiy 
cUthf;Ftjd; %yk; Copau;fSf;fpilapy; Cf;Ftpg;ig mjpfupj;jy;;. 

• tsu;r;rp kw;Wk; mgptpUj;jpf;fhd tha;g;Gfis toq;Fjy;. - gapw;rp> topfhl;Ljy; 
kw;Wk; njhopy; Kd;Ndw;wj;jpw;fhd tha;g;Gfis toq;Fjd; %yk; Copau;fs; 
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epWtdj;Jld; jhq;fs; vjpu;fhyj;jpy; KjyPL nra;ag;gl;l kjpg;G kpf;ftu;fshf 
czu cjTk;. 

• FOg;gzp kw;Wk; xj;Jiog;ig Cf;Ftpj;jy; - tYthd njhlu;Gfs; kw;Wk; FO 
kdg;ghd;ikia cUthf;Ftjd; %yk;; gzpaplj;ij NkYk; cw;rhfg;gLj;jTk;> 
Copau;fis jhq;fs; rpwe;jnjhd;iw nra;a Cf;fg;gLj;jTk; cjTfpwJ.  

• Ra mjpfhuk; kw;Wk; nefpo;Tj;jd;ikia mDkjpj;jy; - Copau;fSf;F 
mtu;fspd; gzpapd; kPJ rpy fl;Lg;ghl;il toq;Fjy;> nefpo;thd gzp Vw;ghLfs; 
Nghd;wit> mtu;fspd; cupik kw;Wk; ce;Jjiy mjpfupf;Fk;. 

• FOg;gzp kw;Wk; xj;Jiog;ig Cf;Ftpj;jy; - chpikj;Jt czu;itAk; 
NjhoikiaAk; tsu;g;gJ kpfTk; Rthu];akhfTk; Cf;Ftpg;gjhfTk; ,Uf;Fk;. 

• Kd;khjpupahf ,Uj;jy; - cw;rhfk;> mu;g;gzpg;G kw;Wk; Neu;ikia ntspg;gLj;Jk; 
Kfhikahsu;fs;; jq;fs; FOtpw;F xU Neu;kiwahd Kd;khjpupia 
cUthf;Ffpd;whu;fs;. 

• njhlu;r;rpahd gpd;D}l;ly;fs; kw;Wk;; gapw;rpia toq;Fjy; - gpd;D}l;ly; kw;Wk; 
gapw;rpia cUthf;Fjy; Copau;fs; jq;fs; tsu;r;rpapy; Nkk;glTk; 
Mjutspf;fTk; cjTk;. 

• jdpg;gl;l Ntiyia tpupthd Nehf;Fld; ,izj;jy;. - epWtdj;jpd; Nehf;fk; 
kw;Wk; ,yf;FfSf;F Copau;fspd; gzp vt;thW gq;fspf;fpwJ vd;gijg; 
guprPypf;f Copau;fSf;F cjTjy; mtu;fspd; Nehf;fk; kw;Wk; ce;Jjiy 
mjpfupf;Fk;. 

 (,uz;L tfpghfq;fs; khj;jpuNk vjpu;ghu;f;fgLfpwJ.)  
(04 Gs;spfs;) 

(nkhj;jk; 10 Gs;spfs;) 
 

tpdh 04 ,w;fhd gupe;Jiuf;fg;gl;l tpilfs;:  
myF 03 – njhopw;ghl;L Kiwik 

myF 05 – kdpjts Kfhik 

myF 02 – Kfhik nrad;Kiwikapd; njhopw;ghLfs; 
 

(a)  • kd cWjpiaAk; <Lghl;ilAk; Nkk;gLj;jp nfhs;s. 

• njhopy;jUdh; milahsk; kw;Wk; jf;f itg;G - Copau; ntspNaw;wj;ij 
Fiwj;jy;;> jpwikia <u;j;jy;. 

• cw;gj;jpj;jpwd; kw;Wk; ey;tho;it mjpfupf;f- Fiwthd Fiwfs;> ghJfhg;ghd 
my;yJ MNuhf;fpakhd Copau;fs;. 

• epWtdj;jpw;F Copau;fspd; tpRthrj;ij mjpfupf;f. 

• Ml;Nru;g;G nraw;ghl;il kpfTk; ntw;wpfukhf khw;Wtjw;F. 

• Copau;fspd; tUifapd;ikiaf; Fiwf;f. 
 

 (%d;W ed;ikfis khj;jpuNk vjpu;ghu;f;fg;gLfpwJ) 
       (03 Gs;spfs;) 
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(b)  (i) toq;fy; rq;fpyp Kfhik 

• tzpfk; mjd; Nehf;fj;ij epiwNtw;Wtjw;F Njitahd nghUl;fisg; 
ngw;Wnfhs;tij cWjpnra;a toq;FdUldhd cwTfs; kw;Wk; 
njhlu;Gila mk;rq;fis epu;tfpj;jy;. 

• toq;Fu;fis Nju;e;njLj;J cUthf;Fjy;> SLAfis njspTgLj;Jjy;> 
$l;L Kd;dwptpg;G. 

• rpwg;ghd Kiwapy; ,Ug;Gf;fis jpl;lkpLjy; (EOQ/JIT) nryT vjph; 
Nrit kl;lk;. 

• ERP cld; gha;r;ry;fis (nghUl;fs;/jfty; /fhR) xUq;fpizj;jy;; OTIF> 
Kjd;ikf;fhyk;> ,Ug;G kl;lq;fisf; fz;fhzpj;jy;. 

• ,lu; Kfhik: ,ul;il toq;fy;> Kf;fpaj;Jtk; tha;e;j cUg;gbfSf;fhd 
ghJfhg;G ,Ug;G. 

 

(ii) ju Kfhik 

• Ntiyapd; xt;nthU nrad;KiwiaAk; mtw;wpd; ntspaPLfisAk; 
fz;fhzpj;J> cw;gj;jpfs; Njitahd ju kl;lq;fspy; ntspaplg;gLtij 
cWjpnra;jy;. 

• epakq;fs; kw;Wk; SOPfis epu;zapj;jy;;; Copau;fSf;F gapw;rp mspj;jy;> 

nrad;Kiwfs; KOtJk;; QC/QA I cl;nghjpj;jy;.  

• SPC kw;Wk; fzf;fha;TfSld;; mstplTk;; rpf;fy;fis rupnra;a 

PDCA/root-cause (5 Whys/Fishbone) Ig; gad;gLj;jy;. 

• thbf;ifahsu;fsplkpUe;jhd njhlu;r;rpahd gpd;D}l;ly;fs;> 
FiwghLfisj; jLg;gjd; %yk; mtw;iwf; fz;lwptJ khj;jpuky;yhky; 

njhlu;r;rpahd Kd;Ndw;wj;ij (Kaizen) ,af;Ffpd;wd. 
 (05 Gs;spfs;) 

 

(c)  jiytu; Kfhikahsu; 

 kf;fs; kw;Wk; J}uNehf;fpy; ftdk; nraw;ghL kw;Wk; gzpapy; ftdk; 
 Cf;Ftpg;G kw;Wk; $l;L mZFKiwia 
gad;gLj;jy;. 

topelj;jy; kw;Wk; fl;Lg;ghl;L 
mZFKiwia gad;gLj;jy; 

 ,lu;fis Vw;Wnfhs;;sy; kw;Wk; Gj;jhf;f 
jPu;khdnkLj;jy; 

eilKiw kw;Wk; nraw;ghl;L uPjpahd 
jPu;khdnkLj;jy; 

 Cf;fg;gLj;jy; tfpghfk; %yk; 
Copau;fs; kPJ nry;thf;fpid 
Vw;gLj;jy; 

Fwpg;gpl;l tplaj;ij nraw;gLj;j 
Copau;fs; kPJ ru;thjpfhu ghq;fpid 
gad;gLj;Jgtu;fs;. 

 gpd;gw;Wgtu;fis cUthf;Fgtu;fs; fPo;kl;lj;ij cUthf;Fgtu;fs; 
 kf;fSld; mjpfhuj;ij tsu;j;J 
nfhs;gtu;fs; 

kf;fs; kPJ mjpfhuj;ij 
gpuNahfpg;gtu;fs; 

 rpwe;j rpe;jidfis nraw;gLj;Jjy; 
kw;Wk; mjid ntspg;gLj;jp 
kw;wtu;fisAk; gpd;gw;w nra;jy;. 

rpwe;j rpe;jidfis nfhz;bUg;gJld; 
mjid kw;wtu;fSk; gpd;gw;WkhW 
Nfl;gth;fs;. 

 vd;d nra;a Ntz;Lk; vg;gb nra;a 
Ntz;Lk; vd;gij ntspg;gL;j;Jth;. 

vd;d nra;a Ntz;Lk; vd;gjid $Wth;. 



                                                                  7                   (204) tzpf Kfhikj;Jtk; 
204/BMA 

 gpd;gw;Wgtu;fspd; tho;f;ifapy; 
khw;wj;ij Vw;gLj;Jth;. 

gzpr;#oypy; Vw;gLk; khw;wq;fSf;F vjpu; 
tpidahw;Wth;. 

 mtu;fspd; tho;f;ifapy; mtu;fis 
Rw;wpAs;sth;fisf; fjhehafh;fshf 
cUthf;Fth;. 

epWtdj;jpy; jiytuhf ,Uf;f Kaw;rp 
nra;th;.  

  (02 Gs;spfs;) 
 (nkhj;jk; 10 Gs;spfs;) 

tpdh 05 ,w;fhd gupe;Jiuf;fg;gl;l tpilfs;:  
myF 02 - Kfhik nrad;Kiwapd; njhopw;ghLfs;  
myF 05 - kdpjts Kfhik  
 

(a)  clypay; (ngsjPf) Njitfs;:  kdpjDf;F ,aw;ifahf vof;$ba> mtu;fspd; 
tho;thjhuj;jpy; jpUg;jp miltjw;F Kjd;ikahdjhf ntspg;gLgit Njitfs; 
MFk;. (grp> jhfk;> ciwAs;;> ghypay;> kw;Wk; gpw clypay; Njitfs;) 
 
ghJfhg;Gj; Njitfs;: cly; kw;Wk; cs eyDf;F jPq;F tpistpf;Fk; 
fhuzpfspypUe;J ghJfhf;fg;gl Ntz;bait kdpju;fspd; ghJfhg;Gj; Njitfs; 

MFk;.  (Ntiyg; ghJfhg;G> njspthd nfhs;iffs;> ghJfhg;ghd/gzpr;#oy; 
gzpaplk;> ed;ikfs;.) 
 
r%f (clik) Njitfs;: kf;fs; jq;fs; mq;fPfhuk;> czu;r;rp kw;Wk; tho;f;if 
Kiwfisg; gfpu;e;J nfhs;Sk; xU r%fj;jpd; cWg;gpdu;fshf czu Ntz;ba 
Njitfs;;. ($l;LwT FOf;fs;> Mjuthd fyhr;rhuk;> FO epfo;Tfs;.) 
 
nfsutj; Njit: mtu;fs; ahu;> mtu;fs; vd;d nra;fpwhu;fs; kw;Wk; mtu;fspd; 
rpwg;Gfs; Mfpatw;wpd; mbg;gilapy; kw;wtu;fspilNa xU jdpj;Jtj;ijf; 
nfhz;bUf;f Ntz;Lk; vd;w mbg;gilapyhd Njitfs;. (nraw;ghLfSf;fhd 
mq;fPfhuk; kw;Wk; ntFkjpfs;;> gjtp cau;T> mu;j;jKs;s Raepu;zak;.) 
 
Ra milTj; Njit: kdpjd; jdJ ePz;lfhyj;jpy; g+u;j;jp nra;a Ntz;ba 
mgpyhirfshd mu;j;jKs;s tho;f;if Kiw> ePz;l fhy ,yf;Ffis epiwT 
nra;jy; kw;Wk; tho;ehs; ,yl;rpaq;fs; Nghd;wtw;iw cs;slf;fpa Njit MFk;.  
(gilg;G Rje;jpuk;> rthyhd RUf;fq;fs;> fw;wy; kw;Wk; njhopy; tsu;r;rp.) 

 (,uz;L Njitfs; khj;jpuNk vjpu;ghu;f;fg;gLfpwJ) 
(03 Gs;spfs;) 

 
(b)  (i) epWtd ,yf;Ffis miltjpy; cjTjy;. 

epWtdj;jpd; nraw;ghLfs; jpl;lj;jpw;F mikthf cs;sjh vd;gij 
cWjpnra;tJld; NtWghLfs; fhzg;gLkplj;J mtw;iw fz;lwpe;J rupnra;tjd; 
%yk; ,yf;Ffis jpwk;gl mile;J nfhs;s cjTfpwJ.  

 

(ii) epakq;fspd; Jy;ypaj;ij kjpg;gpLjy; 
epu;zapf;fg;gl;l epakq;fs;; Jy;ypakhditah vd;gij kjpg;gpl cjTfpwJ kw;Wk; 
tzpf #oy; khw;wj;jpw;fika fl;Lg;ghl;L Kiwik rupahd Neuj;jpy; jpUj;jq;fis 
mDkjpf;fpd;wjh vd;gijf; fz;lwpfpwJ.  
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(iii) tsq;fis tpidj;jpwdhd Kiwapy; gad;gLj;Jjy; 
epu;zapf;fg;gl;l epakq;fspd;gb nraw;ghLfis  topelj;Jtjd; %yk;> tsq;fspy; 
,Ue;J cr;r kw;Wk; tpidj;jpwdhd gad;ghl;il ngWtij cWjp nra;fpwJ. 
 

(iv) Copau;fspd; Cf;fg;gLj;jiy Nkk;gLj;Jjy; 
fl;Lg;ghl;by; cs;s ,yf;Ffs; kw;Wk; Jiz Kiwikfs; njhlu;ghd njspthd 
njhlu;ghly; Copau;fspd; ce;JjiyAk; nraw;jpwidAk; mjpfupf;fpwJ. 

 

(v) xOq;F kw;Wk; xOf;fj;ij cWjp nra;fpwJ 
fl;Lg;ghL Copau;fis nghWg;Gf;$w itg;gjd; %yKk;> ve;jnthU Neu;ikapd;ik> 
Nkhrb my;yJ jpwikapd;ikiaAk; fz;lwptjd; %yKk; xOf;fj;ijg; NgZfpwJ.  
 

(vi) nraw;ghl;by; xUq;fpizg;ig vspjhf;FfpwJ 
fl;Lg;ghL epWtdj;jpd; xt;nthU jpizf;fsq;fspd; nraw;ghLfis xl;Lnkhj;j 
,yf;FfSld; rPuikf;fpwJ> rPuhd xUq;fpizg;G kw;Wk; jdpj;Jtkhd 
jpirKfg;gLj;jiy cWjp nra;fpwJ. 
 

(vii) Copau;fspd; nraw;jpwid Nkk;gLj;JfpwJ 
fl;Lg;ghl;L njhopw;ghl;bd; fPo; Copau;fs; jkJ flikfs; kw;Wk; nghWg;Gf;fis 
kpfTk; njspthf mwpe;J nfhs;tjid cWjp nra;aKbfpwJ. mj;NjhL  tof;fkhd 
Ma;Tfs; kw;Wk; gpd;D}l;lq;fs; %yk; Copau;fs; jpwikahf Ntiy nra;a 
cjTfpwJ: 

 

(viii) jtWfis Fiwf;fpwJ 
fl;Lg;ghlhdJ njhlu;r;rpahf nraw;ghLfis fz;fhzpg;gjd; Clhf jtWfis Kd; 
$l;bNa fz;lwpj;J jpUj;Jtjd; %yk; ghupa tpisTfis jLf;fpwJ. 

 (05 Gs;spfs;) 
 

(c)  • Fiwthd jtWfs; kw;wk; tpiuthd jPh;khdq;fs; 

• rpwe;j xUq;fpizg;G kw;Wk; kd cWjp 

• mf;fiwjhuUldhd cwtpid tpidj;jpwdhf guhkupj;jy;. 

• njhopy;rhu; milahsj;ij Nkk;gLj;jy;. 

• Kuz;ghLfis Fiwj;jy;. 

• epWtd fyhr;rhuj;ij Nkk;gLj;jy;. 

• tpidj;jpwdhd Kiwapy; rpf;fy;fis jPu;j;jy;. 

• tpidj;jpwdhd jPu;khdk; Nkw;nfhs;sy;. 

• Cf;fg;gLj;jy; %yk; cw;gj;jpj;jpwid mjpfupj;jy;. 

• epWtd ntspg;gilj;jd;ik> ek;gpf;if kw;Wk; cWjpj;jd;ik mjpfupj;jy;. 

• xU epWtdj;jpy; rPuhd nraw;ghL 
 

 (,uz;L ed;ikfs; khj;jpuk; vjpu;ghu;f;fg;gLfpwJ.) 
 

 (02 Gs;spfs;) 
 (nkhj;jk; 10 Gs;spfs;) 
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tpdh 06 ,w;fhd gupe;Jiuf;fg;gl;l tpilfs; :  
myF 02 – Kfhik nrad;Kiwapd; njhopw;ghLfs;  

myF 03 – nraw;ghl;L Kfhik 

myF 06 – khw;w Kfhik 

myF 07 – je;jpNuhgha Kfhikf;fhd mwpKfk; 
 

(a)  • nraw;jpwd;> cw;gj;jpj;jpwd; kw;Wk; ju epiyj;jd;ikia mjpfupj;jy; 

• ,yhgj;ij mjpfupj;jy; 

• fpuaj;ijf; Fiwj;jy; 

• re;ij gq;if mjpfupj;jy; 

• nraw;ghLfspd; jd;dpaf;fk; 

• Nkk;gLj;jg;gl;l xUq;fpize;j nraw;ghL 

• juT rhu;e;j Ez;zwpTfs; 

• thbf;ifahsu; Njitapy; mjpf nefpo;Tj;jd;ik 
 (,uz;L jhf;fq;fis khj;jpuNk vjpu;ghu;f;fyhk;) 

(02 Gs;spfs;) 
(b)  • njspthd kw;Wk; Neufhyj;Jldhd njhlu;ghly;: Nehf;fk;> ed;ikfs;> tfpgq;fpd;  

jhf;fk;. 

• cupikj;Jtj;ij cUthf;f khjpup my;yJ gpd;D}l;lq;fspy; Copau;fis 
<LgLj;Jjy;. 

• gapw;rp kw;Wk; MjuT - Neub gapyuq;Ffs;> gapw;rp> cjtp ikak;. 

• gpd;gw;Wdh;fis mq;fPfupj;J ntFkjp mspj;jy; - tpiuthd ntw;wpfs;> nghJ 
ghuhl;L> Cf;fj;njhiffs;. 

• nghWg;Gf;$wYf;F ,lkspj;jy; 

• gq;fspg;G kw;Wk; KjyPL 

• jpwe;j njhlu;ghly; topfis nfhz;bUj;jy;. 

• khw;wj;ij Vw;Wf;nfhs;s Ntz;bajd; mtrpak; Fwpj;j njspthd jpl;lq;fis 
nfhz;bUj;jy; 

• eilKiwf;F cfe;jjhf ,Uj;jy;. 
 (ehd;F topfis khj;jpuk; vjpu;ghu;f;fg;gLfpwJ) 

(04 Gs;spfs;) 
 

(c)  epiykhw;wj; jiyth;fs; ePz;l fhyj;jpw;F mtu;fSf;F gadspf;f$bajhf 

jq;fisg; gpd;njhlu;gtu;fspy; khw;wj;jpw;fhd Njitiaf; fhzf;$ba jiytu;fs; 

Mth;. epiykhw;wj; jiyikj;Jtj;jpd; $Wfs; / mk;rq;fs; gpd;tUkhW. 

• njhiyNehf;F kw;Wk; cj;Ntfk;: CEO/Kfhikahsu;fs; AI njhopEl;gj;jpd; 

fl;lhakhd vjpu;fhy Njitg;ghl;bid epWtd je;jpNuhghaj;Jld; ,izj;J   

tpsf;Ffpwhu;fs.;   

• mwpTrhu; J}z;Ljy;: Gjpa gzpg;gha;TfSld; Muha;r;rp/rpf;fiyj; jPu;f;f 

FOf;fis Cf;Ftpj;jy;. 
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• jdpj;jdpahd ftdpg;G: gapw;rpahsu; kw;Wk; topfhl;b vjpu;g;ghsu;fs;; 

NjitfSf;F Vw;g gapw;rp. 

• Kd; khjpupahdtu;fs; (rpwe;j nry;thf;F): jiytu;fs; Kjypy; fUtpfisg; 

gad;gLj;Jfpwhu;fs;> newpKiwfis ep&gpf;fpwhu;fs;> ek;gpf;ifia 

cUthf;Ffpwhu;fs; - gaj;ijf; Fiwf;fpwhu;fs; mjd;%yk; trg;gLj;jiy 

mjpfupf;fpwhu;fs;. 

• jdpegu; kw;Wk; FO Nkk;ghL: epiykhw;wj; jiytu;fs; jq;fs; gpd;njhlu;gtu;fspd; 

jdpg;gl;l kw;Wk; njhopy; tsu;r;rpapy; ftdk; nrYj;Jfpwhu;fs;. 

• epWtd khw;wk; kw;Wk; epiykhw;wk;: epWtdj;jpy; khw;w Kaw;rpfis 

topelj;Jtjpy; epiykhw;wj; jiyik kpf Kf;fpakhdJ> ,J Kuz;ghLfis 

Fiwf;fTk; Copau;fspilNa mu;g;gzpg;ig tsu;f;fTk; cjTfpwJ. 

• Copau;fspd; <LghL kw;Wk; ce;Jjy;: Nehf;fk; kw;Wk; fle;jfhy czu;it 

Cf;Ftpg;gjd; %yk; Neu;kiwahd gzpr;#oy; khw;wj;ij Vw;gLj;Jk; jiytu;fs; 

Copau;fspd; <Lghl;ilAk; jpUg;jpiaAk; mjpfupf;fpwhu;fs;. 

• Neu;f;fzpa gzpapl fyhr;rhuk;: ek;gpf;ifahd jpwe;j njhlu;ghly; kw;Wk; 

gfpug;gl;l Nehf;f czu;it cUthf;Ftjd; %yk;> khw;wj;ij Vw;gLj;Jk; 

jiyik Neu;kiwahd kw;Wk; Mjuthd gzpapl fyhr;rhuj;jpw;F gq;fspf;fpwJ. 

epiykhw;w jiyikj;Jtj;jpypUe;J tiuaWf;fg;gl;l MMC epWtdkhdJ; gy 

ed;ikfisg; ngw;Wnfhs;s KbAk; vd;gjhy;> epiykhw;w jiyikj;Jt 

Nfhl;ghlhdJ MMC epWtdj;jpw;F nghUj;jg;ghLilajhf fhzg;gLfpwJ.  

 

 (04 Gs;spfs;) 
(nkhj;jk; 10 Gs;spfs;) 

 
 

 
 
  
  

gpupT B KbT 
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(nkhj;jk; 25 Gs;spfs;) gpupT - C 

 

tpdh 07 ,w;fhd gupe;Jiuf;fg;gl;l tpilfs;:  
 

myF 04 – re;ijg;gLj;jy; Kfhik 
   

(a)  • NjLnghwp re;ijg;gLj;jy; (SEO + Google tpsk;guq;fs;): NjLnghwp cfg;ghf;fk; vd;gJ 
xU tiyj;jsj;ij Nkk;gLj;Jk; nrad;KiwahFk;>  mJ Njly; KbTfspy; cau;e;j 
,lj;ijg; gpbf;fpwJ;> Kjyplj;jpy; cs;s cw;gj;jpfs; my;yJ gf;fq;fs; Kjypy; 
Njhd;wp mjpf ,ytr (fl;lzk; nrYj;jg;glhj) Nghf;Ftuj;ij ftu cjTfpwJ. 
(mjpf Nehf;fKs;s thq;Fgtu;fisg; gpbf;fTk;; Kf;fpa thu;j;ijfis Nkk;gLj;jTk;> 

Kd;Dupik SKU fSf;F PPC I ,af;fTk;> tz;bfis kPl;nlLf;f kW 
re;ijg;gLj;jiyg; gad;gLj;Jk;.) 

 

• r%f Clf re;ijg;gLj;jy; (fl;lzk; nrYj;jpa + ,aw;if + nry;thf;F 
nrYj;Jgtu;fs;): r%f Clf re;ijg;gLj;jy; vd;gJ cw;gj;jpfs;; my;yJ Nritfis 
tpsk;gug;gLj;jTk;> thbf;ifahsu;fSld; <LglTk;> gjpTfs;> tpsk;guq;fs; kw;Wk; 
njhlu;Gfs; %yk; tpahghuFwp njhlu;ghd tpopg;Gzu;it cUthf;fTk; r%f Clf 

jsq;fisg; gad;gLj;JtjhFk;. (FB/IG/TikTok/YouTube ,y; ,yf;F gpupTfs;; khw;W 

tpsk;guq;fs;> UGC/nry;thf;F nrYj;Jgtu;fs; kw;Wk; r%f fil mk;rq;fis 
nraw;gLj;jy;;.) 

 

• kpd;dQ;ry; / FWQ;nra;jp / WhatsApp / CRM: thbf;ifahsu;fis <LgLj;jTk;> 
cw;gj;jpfis tpsk;gug;gLj;jTk;> rupahd Neuj;jpy; kw;Wk; nghUj;jkhd 
njhlu;ghly;fis toq;Ftjd; %yk; tYthd cwTfis cUthf;fTk; Fwpg;gpl;l 
tiyaikg;Gf;fs; %yk; mDg;gg;gLk; jdpg;gadhf;fg;gl;l nra;jpfisg; gad;gLj;jTk; 
KbfpwJ. (jdpg;gadhf;fg;gl;l rYiffs;> tho;f;ifr; Row;rp Xl;lq;fs; (tuNtw;G> 

tz;b iftpLjy;> ntw;wp-jpUk;gg; ngWjy;)> rk;gs Row;rpfs; / jpUtpohf;fSf;F 
Vw;wthwhd tpsk;guq;fs;.) 
 

• cs;slf;f re;ijg;gLj;jy;: cs;slf;f re;ijg;gLj;jy; vd;gJ kjpg;Gkpf;f> 
njhlu;Gila kw;Wk; rPuhd cs;slf;fj;ij cUthf;fp gfpu;e;J nfhs;tjpy; ftdk; 
nrYj;Jk; xU je;jpNuhgha mZFKiwahFk;> ,jd; %yk; Fwpg;gpl;l ,yhgfukhd 
thbf;ifahsu;fis ftuTk;  jf;fitj;J nfhs;sTk; KbAk;;. 
 

• jhdpaq;F re;ijg;gLj;jy;: kpd;dQ;ry;fis mDg;Gjy;> rf Clfq;fspy; gjpT nra;jy; 
kw;Wk; gzpfis epu;tfpj;jy; Nghd;w njhlu;r;rpahd re;ijg;gLj;jy; gzpfis 
Nkw;nfhs;s jhdpaq;F re;ijg;gLj;jyhdJ nkd;nghUis gad;gLj;JfpwJ ,e;j 
nkd;nghUs; tzpfq;fs; thbf;ifahsu;fis kpfTk; jpwikahf <LgLj;j 
cjTfpd;wd. 
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• epfo;epiy PR: epfo;epiy PR vd;gJ vz;Kiw ntspaPLfs;> tiyg;gjpTfs; kw;Wk; 
gpw cs;slf;f mbg;gilapyhd tiyj;jsq;fs; %yk; tUkhdj;ij <l;l epfo;epiy 

nra;jpfis gug;Gtjw;fhd eilKiwahFk;. ,J ghuk;gupa PR Nghd;wJ> Mdhy; 
epfo;epiy ,ilntspia cilaJ. 

 (%d;W Kiwfis khj;jpuNk vjpu;ghu;f;fyhk;) 
(06 Gs;spfs;) 

 
(b)   

mj;jpahak; 04 – re;ijg;gLj;jy; Kfhikj;Jtk; 

• thbf;ifahsu; tpRthrk; 

xU epWtdkhdJ mjd; re;ijg;gLj;jy; nraw;ghl;by;  Neu;ikahfTk; 

ntspg;gilahfTk; nraw;gLkplj;J> thbf;ifahsu;fs; mij mjpfkhf 

ek;Gfpwhu;fs;. newpKiw eilKiwfs; - cz;ikahd jahupg;Gfisf; fhz;gpj;jy; 

kw;Wk; thf;FWjpaspj;jgb toq;Fjy; Nghd;wit> ePz;lfhy thbf;ifahsu; 

tpRthrj;ij cUthf;Ffpd;wd. 

• ePz;l fhy ,yhgk; 

newpKiw re;ijg;gLj;jiyg; gpd;gw;WtJ epWtdj;jpd; ,yf;Ffis miltJ 

khj;jpuky;yhky;> tpRthrkhd thbf;ifahsu;fs;> tYthd re;ij ew;ngau;>  

tpw;gid mjpfupg;G kw;Wk; mjpf tUtha; Nghd;w ePbj;j ed;ikfisj; jUfpwJ. 

,J epWtdk; FWfpa fhyj;jpYk; ePz;l fhyj;jpYk; tsu;r;rpaila cjTfpwJ. 

• ek;gfj;jd;ikia cUthf;Fjy;. 

re;ijg;gLj;jypy; epiyahd newpKiwia gpd;gw;Wk; NghJ epWtdk; xU 

cz;ikahd kw;Wk; ek;gfukhd tzpfg;ngaUld; jdpj;J epw;f cjTfpwJ. 

fhyg;Nghf;fpy;> ,J njhopy;Jiwf;Fs;Sk; Efu;Nthu; kj;jpapYk; ek;gpf;ifiaAk; 

ek;gfj;jd;ikiaAk; cUthf;FfpwJ. 

• mbg;gil kdpjj; Njitfisg; G+u;j;jp nra;jy;. 

newpKiw re;;ijg;gLj;jy; thbf;ifahsu;fspd; csuPjpahd Njitfisg; G+u;j;jp 

nra;fpwJ. c-k;: ek;gpf;if> Neu;ik kw;Wk; xUikg;ghL. ,j; Njitfs; G+u;j;jp 

nra;ag;gLk;NghJ> thbf;ifahsu;fs; tpRthrkhf ,Ue;J kw;wtu;fSf;F 

tzpfg;ngau; njhlu;ghf gupe;Jiuf;f mjpf tha;g;Gs;sJ. 

• jpwikia <u;j;jy;. 

epWtd newpKiwfs; jpwikahd epGzu;fs;> toq;Fdu;fs; kw;Wk; MNyhrfu;fSf;F 

kpfTk; ftu;r;rpfukhdjhf fhzg;gLtJld; kf;fs; ek;gfkhd tzpfg;ngaUldhd 

epWtdj;Jld; njhlu;Gilatu;fshf ,Uf;f tpUk;Gfpwhu;fs;> ,J tzpfk; xU 

tYthd> mjpf mu;g;gzpg;Gs;s FOit cUthf;f cjTfpwJ. 
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• epjp ,yf;Ffis miljy;. 

KjyPl;lhsu;fs; kw;Wk; epjp gq;fhsu;fs; newpKiw epWtdq;fis Mjupf;f 

tpUk;Gfpwhu;fs;. Neu;ikahd re;ijg;gLj;jy; eilKiwfisg; NgZtjd; %yk;> 

tzpfq;fs; nraw;ghLfis tpupTgLj;Jtjw;Fk; Gjpa Kaw;rpfis 

Nkw;nfhs;tjw;Fk;  epjpiag; ngw mjpf tha;g;Gs;sJ. 

• Nkk;gLj;jg;gl;l tpahghungau; ngWkjp 

re;ijg;gLj;jy; newpKiw epWtdj;jpd; ew;ngaiu Nkk;gLj;JfpwJ> ,J re;ijapy; 

kjpg;gpw;Fupa kw;Wk; ek;gfkhd ngauhf miktJld; Nghl;b ed;ikfis 

cUthf;Ftjd; %yk; tzpfg;ngaupd; ed;kjpg;ig mjpfupf;fpwJ.  

(%d;W fhuzq;fis khj;jpuk; vjpu;ghu;f;fg;gLfpwJ) 
(06 Gs;spfs;) 

(c)  

mj;jpahak; 05 – kdpjts Kfhikj;Jtk; 

• gztPf;fj;jpw;fhd ,og;gPL / ed;ikfs;> ,yf;F itf;fg;gl;l ntFkjpfspd; xJf;F 
Mfpatw;iw rupnra;jy;. 

• njspthd tpUj;jp kw;Wk; gapw;rpAld; njhopy; tpUj;jp my;yJ cs;Kf ,af;fk;. 

• mq;fPfhuk; kw;Wk; epahakhd nraw;jpwd; Kfhik (njspthd ,yf;Ffs;> fUj;J). 

• nefpo;thd/fyg;gpd Ntiy kw;Wk; ey;tho;Tf;fhd MjuT (Rfhjhuk;> EAP Ntiy–

gzpr; rkepiy). 

• gzp kw;Wk; tho;f;if rkepiy. 

• rpwe;j my;yJ Neu;f;fzpa gzpr;#oiy cUthf;Fjy;. 

• jpwe;j njhlu;ghly; 

• njhopy;rhu; Nkk;ghl;by; KjyPL nra;jy;. 

• gapw;rp kw;Wk; mgptpUj;jp. 
(ehd;F topfis khj;jpuk; vjpu;ghu;f;fyhk; 

(04 Gs;spfs;) 
(d)   

mj;jpahak; 05 – kdpjts Kfhikj;Jtk; 

• rupahd jpwikAs;stu;fis <u;j;njLj;jy; kw;Wk; njupT nra;jy;. 

• gapw;rp kw;Wk; fw;wy; nraw;ghl;bd; %yk; jpwd;fis tsu;j;Jf; nfhs;sy; 

• ntFkjpfs; kw;Wk; gq;fspg;G %yk; Cf;Ftpj;J jf;fitj;Jf;nfhs;sy;. 

• ,zf;fk; kw;Wk; ey; cwTfis (njhopyhsu; rl;lk;> ghJfhg;G) cWjp nra;jy;. 

• epWtdk; mjd; Nehf;fq;fis mila cjTjy;. 

• Copaupd; Ntiy jpUg;jpia mjpfupj;jy;. 

• jdpegu;fspd; Njitfis milahsk; fz;L G+u;j;jp nra;jy;. 

• Copau;fspilNa cau;e;j kd cWjpia Vw;gLj;jp njhlu;rpahf NgZjy;  

• kdpju;fSf;fhd kjpg;gspj;jiy cWjp nra;jy;. 

• epWtdj;jpd; ,yf;FfSld; jdpg;gl;l ,yf;Ffspd; nghUj;jg;ghl;il cWjp 
nra;jy;. 
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• gzp tho;f;ifapd; juj;ij NgZjYk; mjpfupj;J nfhs;sYk;.. 

• r%fj;jpd; NjitfSf;F newpKiw uPjpahfTk; r%f uPjpahfTk; gjpyspf;f 
Ntz;Lk;. 

• xt;nthU Copaupd; xl;Lnkhj;j MSikiaAk; mjd; gy gupkhz mk;rq;fspy; 
tsu;j;J nfhs;sy;. 

• jw;Nghija Ntiyiar; nra;tjw;fhd Copaupd; jpwd;fis Nkk;gLj;Jjy;. 

• tzpf nfhLf;fy; thq;fy;fspy;; Copau;fis Jy;ypak; kw;Wk; njspTld; 
xUikg;gLj;jy;. 

• FO kdg;ghd;ik> FOg;gzp kw;Wk; gapw;rpahsu;-FO xj;Jiog;G Mfpatw;wpd; 
czu;it tsu;j;jy;. 

(ehd;F Nehf;fq;fis khj;jpuk; vjph;ghh;f;fyhk;) 
(04 Gs;spfs;) 

(e)   

mj;jpahak; 07 – je;jpNuhgha Kfhikj;Jtj;Jf;fhd mwpKfk; 

  
1. epWtd fyhr;rhuk;: 

epWtdj;jpw;Fk; mjd; njhopw;ghl;L nrad;KiwfSf;Fk; ,ilapyhd njhlu;G epWtd 

fyhr;rhu %y mbg;gilapy; $wg;gLfpwJ. epWtd fyhr;rhuk; vd;gJ xU epWtdj;jhy; 

cUthf;fg;gl;l elj;ij Kiwfspd; njhFg;ghFk;> ,J Gjpa cWg;gpdu;fs; epWtd 

ntspg;Gw kw;Wk; cl;Gw #oy; gpur;rpidfis jPu;f;fTk;> ftdpf;fTk; rupahd ghijapy; 

rpe;jpf;fTk; Gupe;Jnfhs;sTk; cjTfpwJ.   

 

2. Kfhik 

,jd; fPo; Kf;fpakhf ftdpf;fg;gl Ntz;bait gpd;tUkhW. 

• epWtdk; je;jpNuhgha Kfhik fUj;Jf;fisg; gad;gLj;Jfpwjh? 

• epWtd Nehf;fq;fis mstpl KbAkh? 

• mit njhlu;ghly; nra;ag;gLfpwjh? 

• epWtdf; fl;likg;G nghUj;jkhdjh? 

• Copau;fspd; tUif tpUk;gj;jf;fjh? 
 

3. re;ijg;gLj;jy; 

,J thbf;ifahsu; gFg;gha;T> cw;gj;jp jpl;lkply;> tpiy epu;zak;> tpepNahfk;> re;ij 

Muha;r;rp kw;Wk; nryT ed;ik gFg;gha;T Mfpad ,jd; fPo; Fwpj;Jiuf;fg;gLfpwJ.  

• re;ij gpizg;G ntw;wpaspf;fpwjh? 

• re;ij juk; Nkk;gLfpd;wjh? 

• toq;fy; rq;fpypahdJ gaDWjpahfTk; tpidj;jpwdhfTk; cs;sjh? 

• cw;gj;jpapd; juk; NghJkhdjh? 

• re;ijg;gLj;jy; Copau;fSf;F NghJkhd mDgtk; cs;sjh? 
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4. epjp kw;Wk; fzf;fpay; fhuzpfs; 

,jd; fPo; epjp epiyahdJ Fwpj;Jiuf;fg;gLfpwJ. Fwpg;ghf> njhopw;ghl;L %yjdk; 

,yhgjd;ik> nrhj;Jf;fspd; gad;ghL> epjp gha;r;ry; kw;Wk; %yjdk; Mfpait 

fUjg;gLfpd;wd. ,jd; fPo; gpd;tUk; jfty;fisg; ngw;W nfhs;s KbAk;. . 

• epWtd epjp epiy tYthf cs;sjh? 

• FWfpa fhy %yjdj; Njitia G+u;j;jp nra;a KbAkh? 

• NghJkhd njhopw;ghl;L %yjdk; cs;sjh? 

• KjyPl;lhsu;fSld; cwTfs; cs;sjh? 
 

5. cw;gj;jp kw;Wk; nraw;ghLfs; 

,jd; fPo; cs;sPLfs;> nrad;Kiw kw;Wk; ntspaPLfs; fUj;jpw; nfhs;sg;gLfpwJ. . 

gpd;tUk; jfty;fs; Nrfupf;fg;gLfpd;wd. 

• tpepNahf];ju;fs; ek;gfkhdtu;fsh? 

• cs;sPLfs;> ,ae;jpuq;fs; kw;Wk; trjpfs; ey;y juj;jpy; cs;sjh? 

• juf; fl;Lg;ghl;Lf; nfhs;iffs; cw;gj;jpj; jpwd; nfhz;litah? 

• njhopEl;g jpwd;fs; cs;sjh? 
 

6. Muha;r;rp kw;Wk; mgptpUj;jp 

epWtdj; je;jpNuhghaj;ij cUthf;Ftjpy; Muha;r;rp kw;Wk; mgptpUj;jp kw;WnkhU 

cs;sf fhuzpahFk;. gpd;tUk; tptuq;fs; Nrfupf;fg;gLfpd;wd. 

• epWtdj;jpy; Muha;r;rp kw;Wk; mgptpUj;jpg; gpupT cs;sjh? 

• ,e;j gpuptpd; Copau;fs; jpwikahdtu;fsh? 

• me;j gpuptpy; NghJkhd tsq;fs; cs;sjh? 

• me;j myFld; mJ njhlu;G nfhs;sg;gLfpwjh? 
 

7. jfty; Kiwik Kfhikj;Jtk; 

,jd; fPo; Kf;fpakhf ftdpf;f Ntz;bait gpd;tUkhW. 

• jPu;khdnkLj;jy; nraw;ghl;by; midj;J Kfhikahsu;fSk; jfty; Kiwikia 
gad;gLj;Jfpwhu;fsh? 

• jfty;fis epu;tfpf;f VNjDk; Kfhikahsu;fs; fhzg;gLfpd;wduh? 

• jfty; Kiwikapd; gad;ghL GJg;gpf;fg;gl;Ls;sjh? 

• njhlu;r;rpahd gapw;rp toq;fg;gLfpwjh? 

• jfty;fis vspjhfg; ngw;W nfhs;s KbAkh? 
(%d;W fhuzpfs; khj;jpuk; vjpu;ghu;f;fg;gLfpwJ) 

(05 Gs;spfs;) 
 (nkhj;jk; 25 Gs;spfs;) 

 
 

 
gpupT C KbT 

 



                                                                  16                   (204) tzpf Kfhikj;Jtk; 
204/BMA 

Notice:  

 

These answers compiled and issued by the Education and Training Division of AAT Sri Lanka constitute 

part and parcel of study material for AAT students.  

These should be understood as Suggested Answers to question set at AAT Examinations and should not be 

construed as the “Only” answers, or, for that matter even as “Model Answers”. The fundamental objective 

of this publication is to add completeness to its series of study texts, designs especially for the benefit of 

those students who are engaged in self-studies. These are intended to assist them with the exploration of 

the relevant subject matter and further enhance their understanding as well as stay relevant in the art of 

answering questions at examination level. 
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